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Welcome to ASSIST

The ASEAN Solutions for Investments, Services and Trade (ASSIST) is a nos
ad sftactiva soldion ef operational problems sncountared by A
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Tutorials
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File a Complaint

Please ciick an the icon of choice below and filin the required form 3o as 1o provide AS:

witth enough mdsrmation o the tsde problam that you are experiancing. Fisids marksd with an *
mandatory feids. Flase note |al | you requies a

ymity. your compiEns ma;

e submitied by an ASEAN-based trade assoclation, ar by any other reprasentathve anly of your choice. &

chamnber af commerce. business council. busess faderation. o registered lwyer or ew firm. In i cosa. the represeniafive antty shad une iz business regitration mumber from S ASEAN
Jurisciction vwhers 1t s Incorpomted

ASEAN Lawyer aor Law Firm

ANONYMOLES ANDRYMOUS

Yaur ¢
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submizsion by rplying to tha swomated smail that you wil recaiva fram ASSIST shortly after submission. B you do not recesm any such communication, pleasa verify your small and rosubmt the

coenglsi

The Caréral Administrator of ASSIST may request that you resubmit your complaint § any of the infermation is incomplete or
Adminkrator of

omect Jnce your complaint has been sccepted by the Central

3t Point wil be 2

1o respond. 1f tha complaint s accaptad by 16 Destinason Contact Poll, you will be notfiad of the respunss and, ultimataly, of

e propossd sohil ew unually addresaes solifion proposed within 40 1o 60 work

ays masarmm ham the duts of sceeplanes of Ihe compluint by e Destiaton

Spocial rulos apply 10 complants filed by ASEAN-baned regaiarad lawyars or ire frms. In particulsr, abasd of submiting an
ASEAN E

umpiarst op hohalf of 3 cliant, which must be a duly regestsrad
law I thes ASEAN M J
led) must contact the ASEAN Secratariat and provide the fequited dats on s professional regaitration and on ihe dient on whose bohalf the
s complaint s filsd In order 10 do 50, plaase downlcsd the necessary form and subnit it 1o the ASEAN Sacratanst as s

prias based In cos the of B 18 ASEAN Member Slstes an ASEAN-based Lewys

e e (| .. & Ly o Taw e duly Scensed fo p

thve clisnt ix based ot againsi which the complaint
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d on M form imalt

Contrad Administrator of ASSIST / ASEAN Secretariaf - TUA 3 Shingamungands - Jukarta 12118 - indonesia.
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Complaint to be Filed by an ASEAN Enterprise

Plaasa fill-in the farm below o &5 to provide ASSIST with encagh information an the trada probilam that you ar expariencing. Fiekds marked
with o0 * ee mandatory Tiehts.

Plaane reots hat, Il you reguire ananymity, ye

nould bis submited Instead by an ASEAN-basad wds association, of by sny athes
iepresentative eriy of your chaice

th a2 & chamber of cammarce. busiess council business fedembon af regatered iyt ot law Brm Ded

@ lcans

forms ara ayallabla under th

ASEAN Enterprise

I oedar &0 il @ valid complaint. you shall varify your sutmission by replying to the sutcmated small that you will recabes from ASSIST shortly
after submission {plense slso check your spamijunk boxes)

ASEAN ENTERPRISE

* ASEAN Enterprise Name

* Company Size -
* Phone

Wabsits

* Address

“ ity ZIP Code

* Country s .

CONTACT PERSON

* Gendar Mr

s

* First Name * Last Name
* Phone

* Pasition

© Email
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Address

Ciry ZIP Coda

Cousitry

COMPLAINT DESCRIPTION

* Country of Legal Registration
* Registianon Nuisbar
* Comnpany Rogisttion Proat Choose Fils | a file choson
* Type of Baininess
* Business Sector

Services Secis Dnscripsion

* Ty 0F Protibén E: 1 Tanftrstatod messurss

* Dentination Country

eececco el

- Bescription

Atsachmmnt @ [ Choves Fim | 40 s chasen « Amachment

Fm not a robat

SUBMIT YOUR COMPLAINT

Comtad Adwinistyatior of ASSIST | ASEAN Soontariar 754 8 Seigemangangs tekans T8 ndinesis
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Complaint to be Filed by an ASEAN Enterprise

Plaasa fill-in the farm below o &5 to provide ASSIST with encagh information an the trads probilam that yam ar exparioncing. Fiekds marked

] with an ™ s mandatory felds.
—
S—
Flaane s thal, Il you reguire ananymity. your.cs shiubd b subeettad Inslead by an ASEAN-based uade a5 any i
fepresentative erfity of your chaice, such &3 a chamber of cammerce. business council business federation. ar regailesed lawyer or law i Dedicatod

forms ara syallable under the respeciive lcons

ASEAN Enterpcise

I oelnr o Tl @ valid complaint. you shall varify your submission by mplying 1o the susomated small that you will recake from ASSIST shortly
after submission (plonse also check your spamfjunk boxes)
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AirTal Holdings ine

CONTACT

* Company Sire 200+
* Phane +261 7262991
Website www dinel.com
* hierass Tingle Suenue
city u
Country X
“ Ciry Chy U ZF Code 10080
* Courmry AMEX
CONTACT PERSON
* Gender . M M My
* First Namie Bries *LastMsme Kt
* Phane +261 8155255399
* Pasition Fresigent
- Emadl assanenterpriselg@gmad com
Aiddress Tingle Avense
city U
Cauntry &
Clry Chy U ZIF Coda 10050
Country AR
COMPLAINT DESCRIPTION
* Country of Legal Registration [i ]
* Reglatration Nuiiiber 0 s
° Company Registration Proaf O [Crosstin] Ao 1-Simls \dings. inc pef
* Type of Business O Service providar
* Business Sector O | Sevices
Sevvices Sector Description o Telscammunication
“ Type of Probem Encountured @ | 2 Communication Sarvces
* Destination Country O sy
- Duscaiption O e o s duly registered
subildlary company
24 2,
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e
20
col =
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Thank you for the submission of your complaint

Yau wil shortly tecaivn o confimation e-mail containing your rrderences
Plaass click on the link comtained in the & mall s oeder o confieom pour sutimission

v well b sble b0 manktor yeur camplalt and sccess & on tha follawing webpage

Contyad Admimstrats of ASSIET | AGLAN Sooetaiat - FSA A Siosgemangaai  Jakata 111 indonesta
ASSIST - Supporied by ARISE - {inclam |

wv9nawgagdisgladivoamavaovadniilgtig ludusswaze gnanidieduduaasegynaegnay
i ASSIST.
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Ei:uémnﬂnéj‘gﬁﬁésgzgneegzﬁﬁwﬁoaé‘wa283215@:11 (29

(a) Tzﬁzﬁﬂ‘uLéﬂ‘tUTUﬁuﬁ%Luaesgzﬁﬂuﬁzﬁw‘icﬁzﬁ‘cﬁﬁuccuuzﬂeumus”sgzgn. nwaEtoSuSwa
290 ASSIST e lumauranaududiu muéjl“f]si'ﬂs”egzgnaegzr']w YoulitunSnHiSeitdS9ua
TzﬁznﬂgﬁugwamﬁﬁﬂﬁyﬂnaﬁnﬁwpLndzﬁﬂneﬁ’oaenc§ﬂgg§UEULLUaTéTU browser Sudiio.
SuduuudegtdEonaui ASSIST \EﬁSJﬂgSSU‘ICZiJOSCﬁUJ’I‘]UQUaUd‘I Stuafiiautdtotutiu
fnoes. mmsjcanéﬂs"sgzgnasgzﬁw:‘l’l‘c653u*1‘fzﬁzﬁﬂnﬁoa§wzoﬁc§nﬁn. Whards, wee@n

gasSegynzegnavklu 17720181101,

ga9quicuvdwatinauas tasuaan ASSIST.
M Gmail ASEAN E e rras <awammmin s DEgpmad com
[ASSIST] Thanks to confirm your complaint #17720181101 submission

o Reply ASSIST «ascsnfasasn org> Th, Now 1, 2018 at 401 B
Rephy-To. "assisti@iasasn org” <assist@usenn. rp

ASSIST

Deai Mr Bruce Kent,
Thank you for having Med a compdaint on ASSIST. the sysiem of ASEAN Sohumions far Investments. Senvices and Trade

Flease 17720181101 on the following ink (o by Copy-pasiing Uk ona your ntemet bravser:
ity r@ss] JfEF'\XJE‘iE‘OF ment Spaceseccontinm_emak Temail=aseanenterprisedg: :N‘".'bl comind= 17720181101 8c00e- 1 alegSnad

Afer your confimation, ASSIST will monfior your compiasnt and you will be 3tk 10 access it on the following webpage
ity mesist ArsenAdevelopmit Space/iseniogin. by using your e-mall / tracking I0 com | 17

t.asean.org/user/confirm_email
S G ), el

g 1 e
er/login by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 17720181101
City U Coundry X

Aol
City  City U / Z3p Code - 10090
Country : AMS-X

Contact perscn : Mr Bruce Kent
Phone | +261 8143258199

Postan - President

Email : assanenterprosstEgman com
Andiess - Jingle Avenue Cily U Country X
City - City U | Zip Code - 10030

Country AMS-X

mmmmuwmuwum

u
Type of problem encountersd @ Communication Services
Destination Country : AMS-Y

Deseription:

WWE @ 8 uly regisiered IeleCOmmUNICINGNS COMmpaENy In AMS-X ArTel Hok®ngs, Inc. Oul SUDSICERNY Com@any. AFTel Hollings. Inc. is based in AME-Y. 0% of Ihe 1ot shares dsu2d by Arfel Co. Lig. i cwned

by AMS-X sharenoicers and its sensor management level positions are cominated by AMS-Y nationals AirTel Co. Lid 3™ operating icense Nas recently teen revoked by AMS-Y 3 ™s Nationat Communicabon

Alshariy in September 2018 on the aguiment hal the Islecommanications icense passessed by ArTel Co LIg. 15 no longer vaid in fact, in August 2018, AMS-Y hag amended the Telecommunications Business.

License Act Mo 1500, whereby foregn operalors were na langer permitted to apply for Type B ana Type C kcenses. A type B belecom license is for an operston with or withoul &3 own nefwork, Sul provioes services

tarpefing a segment or even sevedal segments of the public A type C lzlecom lcense 1S Tor an operaior with a network that provides services 1o the peneral pubic. o services Ihat cause a significant impact on Tair
appicant

three of senar

AnTei Co., ucl vusnegnnmsnunl‘ﬂ'l\'as|turulyIumu!gmmmpmcma!me'zmmm.lﬂnﬂwnuwummnaummwmm%-vmmmmwt It has
d with o with & majorty of foreign shaveholders, which i cblaining 4 Foreign Business License from ihe Minstry of Commerte The révaking of ATel Ca

_naa"smmwamﬂumammmmwmcaummmm inc , shares to fall 567% HNJS—KBSRHS—YISQEm"sﬂtomwﬂmrﬁamme

fhat the revoking of £5 license 15 3 Gscrimination agains! Kregn Mvestorns In the iElecommuNicanions seciol and a violation of the specific commitments and obligations of AMS-Y unger Ine relevant ASEAN

Framework Agreement on Services (AFAS)

Tharking you, ASSIST & at your service.

4 attachements
=) Annes_2-Simulated AMS-Y_Schedule_of_Specific Commitments AFAS_9_Consolidated_Schedule . puf
1K

) Anax_3-Simalatad_Law_af_AMS-Y1.paf

K

] Annex_ & Simulated_Amendment_Low_of AMS.Y1.pdl
4T

) Anaox_1-Simulated_Compary_Regisiration_of_ AlrTal Holdings._inc1.pdt
£l
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WELCOME W FILEA AINT FOLLOW A COMPLAINT PR [ CONTACT

Email/complaint confirmation valid

Thak you for having cenfimad your e-mail
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M Gmail ASEAN Enterprise ossansnberpisef@gmail. com

[ASSIST] Thanks for your email for the #1TT20181101

Mo Reply ASSIST <assist@assan org> Tho, Now 1, 2018 at 407 P
Flaply-To: “assisi@asaan org <assisi@asaan args

ASSIST

ASEA

Diear Mr Bruce Kent,
Trianks for the confirmatian of your compisnt ID No. 17720181101

ASSIST Wil fEview your complaint 3nd check it valdiy and Mat it has been indged comectly. You will recede 3 responss indicating whether the complaint IS valicly inoged, of FEqUINes revisian. of wheiner i does
et fall within the scope of ASSIST, within a maximum af 10 working days from the date of filng.

You are able to access your complaint at any time on the following webpage: http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanenterpriseO@gmail.com / 17720181101

ASEAN Enterprise | Trade Associstion | Law Firm : AlcTel Holdings: Inc. (ype Enterprise)
Company size 200+

Phane | +261 7262091

‘Website - waw Sirtel.com

Address - lingle Avenue CRy U Coontry X

Cilty - City U/ Zip Code | 10090

Country : AMS-X



W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Contact person : Mr Bruce Kent
Phone : +261 8159255399

Position : President

Email : aseanenterprise0@gmail.com
Address : Jingle Avenue City U Country X
City : City U/ Zip Code : 10090

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:
We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company. AirTel Holdings. Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co., Ltd. is owned
by AMS-X shareholders and s senior level positions are by AMS-Y natienals. AirTel Co., Lid.3€™s operating license has recently been revoked by AMS-Ya€™s National Communication

Authority in September 2018 on the argument that the telecommunications license possessed by AirTel Co., Lid. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license i for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network hat provides services to the general public, or services that cause a significant impact on fair
‘competition, the public interest. or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the l a€™s senior level and the person 1o sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been treated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,

Ltd 4€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the worlda€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service.

assist.asean.org

4 attachments
£ Annex_2-Simulated_AMS-Y_Schedule_of_Specific_Commitments-AFAS_§_Consolidated_Schedule.pdf
91K

£ Annex_3-Simulated_Law_of AMS-Y1.pdf
47K

£ Annex_4-Simulated_Amendment_Law_of_AMS-¥1.pdf
47K

£ Annex_1-Simulated_Company_Registration_of_AirTel_Holdings._Inc1.pdf
49K
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a) YN uBSedtus: http://assist.asean.org/user/login @‘tuf’nccnu 'Follow a Complaint-Boaau

Baeasegyn’ dunuiwy TwiButgy ASSIST. via@uatuinasuaioSuvalainay.

Q Y

ASSIST

ASEAN Solutions for Investments, Services and Trade

WH FILE A COMPLAINT F 1 ONTACT

Follow a Complaint
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Emal Tracking I
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCES

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT FILE MPLAINT FOLLOW A COMPLAINT

Follow a Complaint

g wing your sl address. and fhe raci

25T dashboand and ¢

wt you waTs g & T S of Tling your complaint b antar the & your prcasding

ral Teacking I
seanenprived @gmal com P —

Comtinl Aderinistrabe of ASSIST | ASEAN Secrtarial A Smirwparnianga s - Jabarla 12110 - indonesis
ASSIST - Sugywwind by ARIGE © [Disciasmm]

(Demauta@agarduuao, nauasdiv Dashboard 299 ASSIST 2egmaudy Wudeuiinaugaan
fonauaoavsiveinzegnauduedasegynzegnay.

c) Lﬁoci"Jg]mstoaSJOTU Dashboard 299 ASSIST 29321‘1%11LfJ‘szr'miJ‘t5L§ﬂ§iavﬁudﬂ35m§n€u’n:

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT I3

Commants.

Emaill Confimed

oimera a0t TN ASEAN based Ememiise

ASEAN ENTERPRISE

ASEAN Enterprise Name AirTel Holdings, Inc.

Company Size 200+ Address Jingle Avenue City U Country X

Phone +261 7262991 City City U

Website www airtel.com ZIP Code 10090
Country AMS-X

CONTACT PERSON

First Name Bruce Address Jingle Avenue City U Country X

Last Name Kent City City U

Phone +261 8159255399 ZIP Code 10090

Position President Country AMS-X

Email aseanenterprise0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Services

Registration Number 123456 Type of Problem Services / Communication Services
Encountarsd

Company Hegismation Prool  Apnes 1- Dastination Country AMEY

Sindated_Company_Heglssation_af_ArTel Heldings _ingt gl
Type of Business Sarvice provider
Description We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the

total shares issued by AiTel Co., Ltd. is owned by AMS-X shareholders and its senior management level positions are dominated by AMS-Y nationals. AiTel Co
Ltd.'s operating license has recently been revoked by AMS-Y's National Communication Authority in September 2018 on the argument that the telecommunications
license possessed by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business License Act No. 1500
whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own
network, but provides services targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides
services to the general public, or services that cause a significant impact on fair competition, the public interest, or require special consumer protection. The
applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least three quarters of the
applicant’s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y
national. We feel that AirTel Co., Ltd. has been treated unfairly as it simply followed the govemment process at the time when it had applied for the license and it
was not given any notification by AMS-Y on this new development. It has also complied with the requirement for foreign companies with a majority of foreign
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[ASSIST] Complaint #15020181026 reminder for CA

Mo ASSIST <asshaasesn orgs
Hoply-To “aasavean org <asuntavean ongs

Sat Ot 27, 3018 1 L.00 A

ASSIS

ASEAN Soltions for

Action o required by The CA for the Compiaint
15020181026

Thankirg you, ASSIST i &t your service

S '

Lmavaiunondsdiazegnauwasly 10 SuSonenaugsrannavtadudasegyn. wiigonavnasta
Sugwalwaan ASSIST.

M Gmail ASEAN Enterprise ossansnberpisetEgmai. com

[ASSIST] Your complaint #17720181101 is accepted by CA

Mo Regly ASSIST <assisti@asaan org>
Ruply-To-"mssist@asuan org <assisi@asaan arg>

Thu New 1 2018 at 10 37 R

ASSIST

ASEAN Investmunts, Services and Trade

Deas Mr Bruce Kent,
Your complaint i0 No. 17720181101 has besn accapted by ASSIST
You are abls fo access your complaing at any Sme on the following webpage. IMIQ 385is! Brsenadevelopment Space/useriogin by using your e-mail | tracking ID.
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ASSIST
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Since your complaint has been accepld by ASSIST, the Destinafion Country will naw be asked to review your complaint and sther acospt 1, or reject & or revert back o yau with  request for more informasion within 10 working
cays tiom today

“fou will b prompty notfisd of the msponsa by tha Destnation Country through ASSIST,

ASEAN Enterprise | Trade Association | Law Firm : &irTal Holdings, Inc. (lype Enlerpriss)
Company size © 200+

Phone - +261 7262991

WEDSIE | W ainst cam

Address. . Jingie Avenue CRy U Country X

Cley * City U Zip Code : 10090

Country : AME-X

Contact person : Mr Bruce Kent

Phane - 4261 8159255399

Position | Presigent

Emall : ascanunterprisel@gmaicom
Address ' Jingle Avenue City L Country X
City  City U/ Zip Code - 100290

Counlry | AMS-X

cmm-nlm case code ihr lawe Firtm ot laweyes only):
of Legal Registration X
I.ugul Ragnmlon Numbsr 123«15‘
Service provider
ﬂush-ll Sector : Services [ Telecommunication

E;:ol problem encountered : Communication Services
ination Country : AMS.Y

Description
W are aduh' regisiered lelecommunications company n AMS-X, Aﬂec Heldmgs, Inc. Cur subrsicsary company, AirTel Hoidngs, Inc. 15 based n AWS-Y. 80% of the lotal shares ssued by AITH Co. Lid & cwned
by AMS-X shaneholders and Its senior by AMS-Y nationals. ArTel Co., Lid.3€ ™s operating license has recently been revoked by AMS-YE€™s National Communication
Authanty in September 2018 on the argument nal e Ielemmlmrbcannm Weense possessad by AIrTel Co,. LI 15 o longer valid In Tact, in August 2018, AMS-Y had amended the Telecommuniations Business
License Act No. 1500, whereby foreign oparators were no kinger permitied o apgly for Type B and Type © licenses. A type B tekecom license is for an operator with of without #s own neteark, bul provices services
targeting a sepment of even several segments of e public A type C telecom RCense (s f0r an ORETEIDT With 3 NEDKOrk Mat ProVIoes Services 1o the genem pubh: of Services nat Cause & SigNificant Impact on fair
cnmpemmm 1ne pmnc interest or reque Special consumsr pﬂ‘&diﬂ\ The appicant apphying for Type B and Type C Scenses must be MBS at least 51% shares and at least
g senior evel siharized 12 sign any bnéng commitments. as a representabon arlM amllcam company, musl be an AMS-Y nationad We foel that
mel Co, Lid. Nas been veaed un.eln; &5 it simply rnamumega»emmm process at e lime when £ had appéed for e license and Il was not given any notification by AMS-Y on inis new develcpment. [t nas
he far fors wilh & majanty of fareign . which & oblaining & Foreign Business Licenss from (he Ministry of Comemerce, The revaking of AiTel Co
Lid # ™ bcarse and the amendment of ihe busness icense reguiation has caused AirTel Hotﬂngs Inc_ shares to fall 67% in AMS-X a5 AMS-Y i the word$€ ™s secand biggest cefular market We believe
that the revoking of its kcense s a discrimination against foneign investons in the telecommunicalions secior and 3 veolation of the specific ¢ and of AMS-Y under ASEAN
Framéwork Agreement on Services (AFAS)

Thanking you, ASSIST i5al your senice

assist Esean.ong
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[ASSIST) Complaint #13320180921 reminder for CA

No Reply ASSIST <asslstiBassan org> Sun. Sep 23 2018 a8 500 AW
Faply.To. "assati@asean org” <assizt@asean org>

ASSIST

ASEAN Sobutions for nvastmants, Services ang Trade

Action is required by the CA for the complaint
1332018081

Thanng you, ASSIST 15 your senvce

CONTACT
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ASSIST

ASEAN Solutinas for Investments, Services and Trade

L 517 TLAINT LOGOUT

Tracking ID #17720181101 / AMS-Y

sad Ertarprise

EAM-based Erturprine

ASEAN ENTERPRISE
ASEAN Emtmrprine Nasme Air Tl Haldinga, Inc
Compary Sire 206+ Addinss Jingls Avsngs Clly U Cowiry X
Phone City 2y
Wetisite www a5zl com TP Code 10050
Country MG
CONTACT PERSON
First Name Bruce Addrass Jdingle Avamse City U Courtry X
Last Name Kt chy
Phona P Coda
Posleion Comnmry
Emadl sssananserprine0igmas cam (Confimsed)
COMPLAINT DESCRIPTION
Country ot Legal Reghsirarion AMS.) Businass Sector Sarvcas
Rogistratian Nunsbes 123458 Tyie af Problam Sarvices | Cammunication Sandces

Encommmd

Company Regiiration Prool &g 1- Dustination Counry AMEY
Shrudind_Compan of_AirTel Heldngs_inc). g

Type of Husiness Sanvice provides

Dascription o i mincormmunications company in

ndar the selvard ASEAN Framewod Agrosment on 5
Attachiment Anogs_J-Semulated AMSY_Schedule ol Specic G FAS 6 Consplideied Sthegilel ool
Apoes_4-Smulated Ameadmant Lav_of AMS-Y1 el
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WELCOME TO ASSIST
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Uinavedniiteasuiiiduguunozsneas luusuasogdadiviidudiespaonSyna. nawosusSu
Sufunousanmag CA feedasioSuualidin, daiitoszaosluwawgasgui:

Diear Mr Bruce Kent.

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that itis complete. You have submitted your company registration document which proves that you are a business registered in AMS-
X and you have also providad us with a copy of the AMS-Y's Specific Schedule of ASEAN Services Commitments, specifically in the
Telacommunication Services seclor, as well as the AMS-Y 2010 Telecommunications Business License Act Mo. 1500 and the
amended act (2018).

Thus, the Central Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have fuffilled all

the necessary requirements to file a complaint under ASSIST.
We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking [D.
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tos DCP Tu AMS-Y.

Suu3M19BwarMASSISTovdSegn2egntoSusnev uasiinueusSudq uaasiu

CONTACT

(a) TomauBatuiitiudSwazegnay nauastosuSwalmweannag ASSIST HisruogidonivnsuSud
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[ASSIST] Response for your #17720181101 complaint
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Reply-To “assistFassan o’ <assitfiasenn org>

ASSIST

ASEAN 5

Diear Mr Bruce Kent,



WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

The response for your complaint 17720181101 is ready.

"AMS-Y finds sufficient basis that AMS-Y has complied with fts relevant ASEAN commitments and that the complaint lacks merit. It argues that, although under the AFAS Schedule of Specific Commitments, AMS-
Y has no limitations on foreign ownership, itis stated in its Horizontal Commitments that, as a limitation to market access, the Commercial Presence of the foreign service: provider(s) may be in the form of a joint
venture and/or representative office, which should meet the following requirements: (i) not more than 49% of the capital share of the company may be owned by foreign partner(s); (i) at least three quarters of the
company4€™s senior level management and the person authorized to sign any binding commitments as a representation of the company must be AMS-Y nationals. Thus, the amendment of the 2018,
Telecommunications Business License Act No. 1500 is not in violation of AMS-Y&€™s Schedule of Services Commitments. The AMS-Y AFAS Horizontal Commitments is attached for ease of reference. In

response 1o the AE&€™s claim that it has not received any netification from AMS-Y on the new AMS-Y that the of AMS-Y has promulgated the amendment of the law through
official websites and local after it has been approved on 1 September 2018 "
Youcanalsocheckth your int online at http://assist.asean.org/user/login by using your e-mail /tracking D.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing ‘Yes' or ‘No’ below:

Yes /| No

ASEAN Enterprise | Trade Association / Law Firm : AirTel Holdings, Inc. (type Enterprise)
Company size - 200+

Phone - +261 7262991

Website : www.airtel.com

Address - Jingle Avenue City U Country X

City : City U/ Zip Code : 10090

Country : AMSX

Contact person : Mr Bruce Kent
Phone * +261 8159255399

Position : President

Email : aseanenterprised@gmail.com
Address - Jingle Avenue City U Country X
City - City U/ Zip Code : 10090

Country : AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services | Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS.Y

Description:
We are a duly registered telecommunications company in AMS-X, AirTel Holdings. Inc. Our subsidiary company. AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co.. Ltd. is owned
by AMS-X shareholders and its senior management level positions are dominated by AMS-Y nationals. AirTel Co., Ltd.&€™s operating license has recently been revoked by AMS-Y&€™s National Communication
Authority in September 2018 on the argument that the telecommunications license possessed by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without ifs own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides services to the general public, or services that cause a significant impact on fair
‘competition, the public interest, or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the applicant3€™s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co.. Lid. has been treated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,

Ltd €S license and the amendment of the business license reguiation has caused AirTel Holdings, InC., shares to fall 5.67% in AMS-X as AMS-Y is the world3€™s second biggest cellular market. We believe
that the revoking of s license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service

assist asean.org
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[ASSIST] Complaint #17020181030 reminder for DCP
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[ASSIST] Critical DCP reminder for the #14820181021 complaint
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Critical reminder tor urgent action required by the DCP AMS-Y tor the complaint

T4RI0181021
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Country ABEE
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Dear Mr Bruce Hent.
Wit reference o your complaind 1D Mo 17720181101, your feedback on whether you ars satished with the answer given by the DCP and the proposed solution is: “es"
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Dear Mr Bruce Kent.
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