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Welcome to ASSIST

The ASEAN Schutions for Investments, Services and Trade (ASSIST) is a n
4 operational problems sncountersd by ASEAN Enterprises on oross-horder e

inding and consultative mechaninm

ind wilhin the Bamework of the ASEAN Economic Communily
1213t Novamber 2018; ASSIST for Services is Sofi-

Lsunched at AEIS in Singapats
ASEAN Mamber States are soft-lounching ASSIST for Trade

Ars you on ASEAN ENTERPRISE facing o protifen with respect 1o Trsds in Goods
ot Trade iis Survicss within the ASEAN 1sgion? IFso, you may Fiie o Comjpaint
in your cwn nama, thioogh @ ASEAN basad Trada Association

o aonymousty by wsing an ASEAN rogistered Lswyer or Law Firm

ASEAN :nlerp rige

Goods Agreames (ATIGA] and B I oo

aystam raaffinms the consultative and nen-bindng

snibling and eficient manner
sobations of problems

EAN Ecomomic Contmunky {AEC)

Tutorials

What rypes of issues does ASSIST deal with?

® Various tarflf and non-tari-relziod mansures affsciing goods

® Mumtires i invmstiment s sactors of ASEAN inksfration
ASSIST dogs nof deal with any of thesa lssuss:

tamployer dlsputes or discrimingtion cla

» M al are- being ot have boan Rigatecarbitraled in naticrl jrisdictions
® Complaints agsirst indwiduals or comganiss
- Mal imre-ASEAN irade. services o invesimant

® Visa and reskiance rights: and

w Crnss-bord

contacsing  ABSISTS Cantral  Adminisy

Contral Adminitistor of ASSIST | ASEAN Socuint - TTA 8 Shewssnangarsgs - Jukarta 12118 induness
ASSIST - Suppored by AR - [Diclatine]

Tnnau@en@a “Sueasegyn” Tuanuwy (HJgutonsu ASEAN ENtErPriSE)
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File a Complaint

Please cick an tha icon of choics below and fil-ie the mguirsd for tify angugh inkammation an the. freds problem fat you ars sxperancing Fiskds macked with an * am

miandatory feids Fisase note Sal I you re

wily. your by ASEAN-based vace aasacialion, of by any olher repres hoics, such as @

I
frm, In s cose, the representafive sty shad use i business regaration mum

chamber of comemorce. business cauncil. busss

deration. or ragistered laeyes oc b from S ASEAN

[urisition whiars 1 | incorpormted

ASEAN Ertuiprive 4 ASEAN Lawyer or Law Flrm

NON-ANONYMOUS ANONYMOUS ANONYICOUS

omplaint will be processed by the Central Adminisirator of ASSIST within 10 »

cking. days mudmum §om the dale of submizsen. In onder s e o valid complaint you shall vesity your

will rcatve fram ASSIST shatly ablar submission. i you

on by raphying b tha automsted smail thal esive Ay sech communication, please vanfy your small and resutmst the

complait

The Cantral Admeristrator of ASSIST may tequeal thet you resubmt your complaint if

f the infermafion s incompiete or incorect. Once yout complaint has been sccopted

Jestmation Contact Paint wil b asked 1o respond: if Ihe comptent is accapted by e Destination Contact Poin, you wil b notified of B responss and, ulimataly, of

Complaints ars isilly sddrsseed antl & sobillon proposed wilkie 40 bo 6 wirking dags nsamun Iram The dats ol Scosplance of e commlakl by Bhe Destinabion

d regpstarsd b i rmu e pailculier, dhead of submitieg an ASSIST complent
AN Marnber Stats in ASEAN-based Lewyer or law fim (1 e | 2 lawyer or law firm duly Scarse:
contact the ASEAN Sa at and provids ME

(.
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FILE & COMPLAINT FOLLOW A COMPLAINT P A0 CONTACT

Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below sc as to provide ASSIST with encagh information on the trade problom thet you ore experiencing. Fields marked

with an * mre mandatory felds.

Fioaze rate that

¥ou regurs anamymity, your complain showd be submed insiead by an ASEAK-based rade ssacciation, or by any. ather
representative eniity of your choice. such a3 & chamber of comme e, business council. business federafion. or registernd twyer or iaw firm Dedicated
forma are availablo coder the respective (cons

ASEAN Enterprive

in cedar to file a valid complaint. you shall verify yoor submission by replying 1o the sutomated email that you will receive from ASSIST shortly
sfter submission (please slso check your spamijunk boxss)

ASEAN ENTERPRISE

* ASEAN Enterprise Name

* Company Sitn — .
* Phone

Website
* Addrass
* City ZIP Code
* Country = .

CONTACT PERSON

* G W Mes s

* First Name * Last Name
* Phane

* Position

* Emall
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Address

300 enaracters remainng (390 macemum
City ZIP Code

Country S

COMPLAINT DESCRIPTION

* Country of Legal Registration o
* Registration Number o
* Company Registration Proof © | Choose File | No file chosen
* Type of Business [i ]
* Business Secior @ Goods
- Services Sector Description o
* Type of Problem Encountered @ | 1 Tarifirelated measures
* Destination Country @ ——
* Description (i ]
AavncBireist [ I ey S — = Anachmaent
Ak i 5 ] " sk 10 Prm rwkevaiit suthorites of e ASEA oy T

m not a robat

SUBMIT TOUR COMPLAINT

Commivad Ackusivsbmtnatins of KSSIST | ALTAN Taesesurlat - 10A 5 Sugusings ige - Jukaits 17119 - butsmnis
ARSIST - Supgmerted by AP - [Nl

TuﬁzﬁﬂnﬁsuégﬂgﬁuLcuuwsuéﬂgLz‘r’)gi‘fmz‘hsé‘ﬂnﬁ' ASSIST w‘t6ﬁ§gangz‘Im;]aﬁUﬁnmﬂmnéﬂfﬁ
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Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below s as to provide ASSIST with encugh information on the trade probiem that you are experiencing. Finids marked
with an " wre mandatory fields.

Plaasa nete that, If you reguis
Tepreseniutive eniity of your

Torms:-ars avallattla under the respective [cons

anniymity. yourcomplain snoidd be submmad instaad by an ASEAN-ha: ssnciation, of by any uther

ice, & & chambev of commeice. business councll business ledeeation or regslesed lawyer of law firm. Dedicated

ASEAN Entarptite

i oodur to fils @ valid complaint. you shall verify your submission by rplying 10 the sutnmated small that you wil recaive from ASSIST shartly

ahter submission {phease alan chack your spamfunk boes)
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ASEAN ENTERPRISE

* ASEAN Enterprise Name

* Compamy Sizn

FILE A COMPLAINT

Star 88 Co. Lnd

5010 100

FOLLOW A COMPLAINT

PROCESS

* Phane 4505 524 1532
Wabsit viwstarB3 com
* Adddress Beztar Livieg Strast
city W
Country X
- Clty ity W 2IP Code ErEl]
= Coaimtry AME.X
CONTACT PERSON
* Gender & M Mr s
* Firat Name Paul *Last Name  Smih
* Phiane +505°524 1532
* Pusition Chief Execulive Dfficer
= Ematl asennenterpisel@gmail com
Aibdvees
Ciry City W TP Coda 7
Country A
COMPLAINT DESCRIPTION
* Country of Lagal Registration [ ]
* Rngistration Numbar @ iz
" Compary Registration Proat O | Chooss Fila | Anmax 1-5imulst 8o Lt pet
“Type of Business O  sorvics provider
* Business Sector [
Services Sector Description [ ]
= Type of Probiem Encountarad @ | 1 Tsmspon senices
* Dastination Cauntry @ sy
* Description [i]
trips, thereby being sbl
besis to customers based -
Attachursm @ [ChoosnFile | Annox 2-Simulsted Law of + Amachmant
Choass Fil | 4nn srices pif  Bgmog
accept the ASSIST s
timit this compising 10 the Cantral Administrator of ASEIST and | sccept s tansmission 1o tha rekvent suthorises of dambar Btates involvad

™~

N7 fm et bt

SUBMIT YOUR COMPLAINT

Dnaudn@odagesonauesiivaedasegniitdzutdesuiguazgn, 2a9quinveesivaey

Ll;:-,wzowaeqoéﬁ’uﬁagﬁ%nmﬁ?muasLzu%g)s[;zu‘w:
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Tudy e Seudgney 2018 MudSSozacda - 2agenly  AMS-X. 290(2029926NS9 LULNIWY
53cm§nccaaseas§,)ﬁUJuwﬁn AMS-X (BaXUi AMS-Y gaziacdagag gar daoaan AMS-Y Baly
AMS-X Yosvalsriatiusegwone. zuonL%ﬂ‘tdﬁné‘jz‘}’]wdﬂcﬁmgasﬁﬂnjaﬁunﬂuggﬁnéﬂzﬂeeﬁ
- 2at8a twnauBunagduseucouidfuaan AMS-X 89 AMS-Y toelgBedanjorm. ooy

&9%e, wuuiievsmdonalgasslunaudalgvaiviBetucarusggauioalriadgnauSudgSuaa
gagBuHilunauSunagfiguaslu war na9dzmadyiuFgSaoavgavaalunaulndSnauiiSanaa
Iy o R - v ) o &
fingasfaoausauanlunavezgSuduiivnaunavaazuizowou lgifugneaadioil AMS-X waw #

AMS-Y.
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(DedGuuafiwon@atasjugon AMS-Y Yasenflomasoanosuniugudslu, §luvavzenegog
nauaaseduEan® 13 7 2018, Touriadoon SuaawaggeslosauindudgdsaBafidyeen Tos
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JINWEVFTINI9NERILN099 AMS-X g AMS-Y. wonSadaoauSanfigduueagégoanan
Honzuai8riailiosenfonuas Tuuvuinoaugacagffunauaacs, offudrgaaumonefiosagjy
(AEC) uaroaadutdlo, digdffudaniiuFugacariivnesziwazeeg AMS-Y aau2dndgmnagoau
. & - & FNES (%) coR A
wonefiosagiuiinogey (iBuoa: ednagzsuizonjofiunaulnddnaveegeagju, & AFAS).
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woviinjogegiunavit Fuaatifinnefivanfomasl. 89tunoadiy, wvaovenaulwiivavan
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YosSuuagnausan ASSIST
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Thank you for the submission of your complaint

You will shortly receive -l ing your raf

Pleass click 00 the lnk contalned in the &mall I crder to confim your submisskon,

oo will e sl 83 oy omplaint and access i o

1 the Tollowinyg wabpiage

btk nasis.asean. oot agin

g ot e-mail  acking 1D

Centrnl Administiator of ASSIST [ ASEAN Secretatiat T1A JI Smingamengarof - Jukants 12110 indonesia

ASSIST - Sugpporied by AHISE - [Uincisime |

2 a U= VR B o had &t o Qo ' @ o > '
LL‘V?]J’]‘]IJ2°1§]Lmja‘tmEmlJO‘]mﬁlmOllﬂanmaf]mguﬂll 1J28EUEO283U]°11]stallglmﬁseﬂlgﬂ283mﬂll
fiu ASSIST.
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§3n€]’nnﬂné“gﬁﬁésgzgnasgvhn60&15:.1_1&28321'1°1:U (99

(a) Tzﬁzﬁﬂunéﬂ‘tUTnﬁ’né’é’wa2sgmm}1"Uﬁn‘t5?251'\1357“1’0Lcuuwsumuésgqm. NI 108U
290 ASSIST ielginaustanaududy mné‘gsﬁ’ﬂ%sgzgnzsgzﬁﬂu YoulotundnHieRita 59
m“ﬁv?zmgﬁué’wamfo’ﬁﬂéaﬂnaﬁnﬁwjjLcdzﬁﬂnﬁoaenéﬂggi‘fu‘cUccUasTa'T:U browser Sutd
Ho. SuSeuudestdonauii ASSIST \tﬁans”ef)mLz"ﬁscz"jumnéjuﬁndﬁ Scwatinaut ol

tudufindey. masaneaasegynzegnauntogqualinavaosdwalEuiv. Tunaedl, wae

@aneasegynesgnanuly 14620181017.

ga9quuunwainauastosusan ASSIST.

M Gmail ASEAN Enturprisn <assarmsnio o insBgigemail.com

[ASSIST] Thanks to confirm your complaint #14620181017

No Reply ASSIST <assistifiasaan orgs Wed Oct 17 2018 at 12451
Ruphy-To “sssistBasesn oy « assistasaan orgs

ASSIST

ASEAN Solutions for Investments, Services and Tra

Dea Mr Paul Smith,
Thank you for having fled a complant on ASSIST the system of ASEAN Solutions for investments. Services and Trade

Fiease confim your compiani 14620181077 on the following link (o7 Dy Copy-{sling the fodawing link oo your IMEme: browsar;:
ity /Jamant arsenadevelopmant space/usenconiinm_email femaii=asoanenterprise0@gmail comiid=1462018107 1Scodi=3y4ra0bbgiee

Afer your confermation, ASSIST will monitar your comgplamt and you will be atie 1o AcCess 1 on the folliwing wetipige
it Vasant arssnadevsiopment Spacsiuseriopn By using your e-mail  iracking 0 oom |

http://assist.asean.org/user/confirm_email
ASEAN Enterprise | Trade Association / Law Firm : Star 88 Co., Ltd. (7ype Enterprse)

http://assist.asean.org/user/login byusingyoure-mail/tracki pr il.com/ 14620181017
\Wesite - wivw SEFE com
Aodress aem—mngme!cwwcmru
Clty wa:bpt:mc 1
Country : Al

Contact persan : Mr Paul Smith
Phone * +905 524 1632

Position : Chiief Executive Officer

Email : s3s3nenterpriseddigmail com
Aodress | Beser Living Street City W Country X
City " Clty W ! Zip Cade - 1711

Country - AMS-X

Confidential case code (for law firm or lawyer anky):
Country of Legal Registration .
2l Registration Numbsr

Description:
We e B duly registeres Shpping company m AMS.X We have enlesed 0o & two-yead binding agreement snce January 2018 wilh an impon-export company in AMS-X The scope of ihe agreement i 10 expon
ImannalumnumlrmNJS-Klm:lPAIS—Yammnonrwbe(amcummmms-\'ﬂbms)(uslnuwmc!o!vessens.\wmmwmm‘mm&mn-mmnmnmmmmmms—xm
AMS-Y using the same vessel. The imienton, inter aka. 1= 1 save st i fusl ConsEMption and manpoywer by having 2 full frerght ioad m both inboune and ouIboUNd Tps, erety Deing le 10 provide & Cost-
EeCIVE ANG COMpeSAIVe Service ofl B Crods-Dorder bas 10 CLsiONIers based In balh ANS-X and AMS-Y. W recenty isamed Il AMS-Y has issued & hew shipping law. namely the Minisiry of Trade Liw No. 13
Year 2018, imposing 1hy Can any e for Implet of export by national martime transport companies. The four comamoaities, | e ion. alummium, rubber and cotion, are

fisted in s new This new law would centainty resalt in @ financial Ioes for our business and prevent us from providing fis markeme shipping services between AMS-X and AMS-Y We are
wery woirled mal this legisiative mwlnmmzum Iride, ta the spait of the ASEAN Econcrmic Cominunty (AEC) and. possibly, agains! the specific commitments and obigation of AMS-Y under the
relevant ASEAN economic agreements (2.0 . tha ASEAN Framewoek t on Services, or AFAS) We ane of the view that this new law is a ciear measure of protectionism and is incompatinée with free trace
pmdpmemmnmarylm\ TBEAHING INErnatonal Mantime serices. wiich wik serously impact AMS-XHET"s shigping companies thal are Cross-Dorder Manbme WANSPOM Sarvices in retaton 1o he

afecten by hes law. hes new MERSEE by AMS-Y s 3 Cedr violabon of the commiments made by AMS-Y 1o e Wond Trade Organaation and 5 8 clear viotason of e Schedule of
DWEHCDMEDTMSYNNH#‘#B whare AMS-Y have committad fo aliow foreign hat are oftering cros! freight transpor senvices Within ASEAN 1o operale within its waters.
Wit Ty WrARABENS 10 market BCCEL NG naCRal ealment Thus, we would iie 10 fecuest for AMS.Y 10 revake o BMend NS new L BccorBngey

Thanking you, ASSIST f5 & your sarvice

assist asean o)

3 attachmants.
7 Anoes_2. Simulated_Law_of_AMS.Ya.pdf
4%

1) Arme 3. Stedesad AN Schichlol. Spactic. Compsitmanis tarkins_Trmapon Services pét
L9

) Anoax_1.Simulated_Company_Regiatration_of_Star_80_Co.._Ltd_pdt
50K
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

b maueSnigittoluaiiuSwa89negtoedn sasnalnuludwatiufvssesoglodiv.

ASSIST

ASEAN Solutions fur Investments, Services and Trade

WHAT ! FILEAC FOLLOW A COMPLAINT PR FAD) CONTACT

Email/complaint confirmation valid

Treamic yo

Conbial Admanitrans of ASSIST | ASEAN Seovuia  7IA B Serganangane  Jahsta 12110 indosesds
ASSIST  Suppoed by AREE  [Dlactssem |

nwEA9BeuRtdsr 093 Hotaruag Winaugauon dasegynzegnaussiinfunouios CA
Carndganiu auastdSunangI9uLInaNaNagS iU wasluoangsgo 10 Sudonenay
Tmejz"fl‘mué"ndﬂs"sgzgn2egzﬁﬂm‘fn%:

1) ‘cﬁgumuasuguncasﬁﬂé‘géLz‘iJ’sgjscv‘iJ‘élUsnmmhsmg; i

2) dButoVLaLtOBNSLL ML Eied0 Ls; i
i

3) finveliian, Namanguenzeuizazey ASSIST cﬁumné@gz@nfﬁ‘fémuﬁ‘tﬁ.

Yuitu8Swazegnaw.

tosu8wavan ASSIST dielhigoadwaareadagynaesnauiuignauta

LnantuiidwazegnaucaznanaediuiSwalwean ASSIST Fyuamanay. StwadvzSueni

ivoa maugoanautaianandududasesynaegnanuaodeniionag CA  Ieno0s9Un0I
findeg 2egdasegyn, uaxniofinda@atudivioluasduwasluzey ASSIST. ASSIST awiiu
o ~

Q& A~ - ° =Y ' o~ G\ v o\ e o > 3
U002 N NNV YWB U080V NITUDNII ﬂ‘]s%jl@ﬂ’]m\iﬂﬁﬁ\iUUU&OSUJ’]“IUEJSUSUIIEOO, uay

g @ @ [+3 v o
oV g nnUsmamwan 10 SUIONENIV.

M Gmail ASEAN Entirpriss <ossanenborpiissEgmail. com

[ASSIST] Thanks for your email for the p #14620181017

Mo Reply ASSIST <assist@asaan org> Wad et 17, 2098 at 103 P
Feply-To. "aaini@asaan org nssial@asean org>

ASSIST

Ceir Mr Paul Smith,
Thanks for the confirmation of your complaant ID No. 14620181017

ASSIST wil review your complaint and check ibs vatdry and that it has been indged comecty. You will receive a responsa Indicating whether the complamt is valicly lodged, or requires revesion, of whether i does
nod fall within the scope of ASSIST, within a8 maximum of 10 working days from ihe date of filng

You-ané abike o ACCESS your compsaint at any teme on the following webpage Mip iassist arsenadevelopenent space/useilogin by using your e-mail | tracking I0: cam !

ASEAN Enterpeise | Trade Associstion | Law Firm : Star 88 Co., Lid. (type Enterprise)

Company Sire - 50 o 100

Youare abletoaccessyourcomplaintatanytime onthe followingwebpage: http://assist.asean.org/user/login by using your e-mail /tracking ID: aseanent com/
Address - Baner Living Street City W Country X

City . City W 2ip Code - 1711

Country | AMS-X




il ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCES CONTACT

Contact person : Mr_Paul Smith
Phone : +905 524 1532

Position : Chief Executive Officer

Email : aseanenterprise0@gmail.com

Address : Better Living Street City W Country X
City : City W / Zip Code : 1711

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMSX
Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services

Type of problem encountered : Transport services
Destination Country : AMS-Y

Description:
Ve are a duly registered shipping company in AMS-X. e have entered into a two-year binding agreement since January 2018 with an import-export company in AMS-X. The scope of the agreement is to export
iron and aluminium from AMS-X into AlS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to
AMS-Y using the same vessel. The intention, inter alia, is to save cost in fuel consumption and manpower by having a full freight 1oad in both inbound and outbound trips, thereby being able to provide a cost-
effective and competitive service on a cross-border basis to customers based in both AMS-X and AMS-Y. We recently leamed that AMS-Y has issued a new shipping law, namely the Ministry of Trade Law No. 13
Year 2018, imposing that certain commodities can only be transported for import or export by national maritime transport companies. The four commodities, i.e. iron, aluminium, rubber and cotton, are among the
commodities listed in this new shipping law. This new law would certainly result in a financial loss for our business and prevent us from providing its maritime shipping services between AMS-X and AMS-Y. We are
very worried that this legisiative development is contrary to free trade, to the Spirit of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and obligation of AMS-Y under the
relevant ASEAN economic agreements (e.g., the ASEAN Framework Agreement on Services, or AFAS). We are of the view that this new law is a clear measure of protectionism and is incompatible with free trade
principles and customary law regarding international maritime services. which will seriously impact AMS-X4€™s shipping companies that are offering cross-border maritime transport services in relation to the
commodities affected by this law. Furthermore, this new measure by AMS-Y is a clear vioiation of the commitments made by AMS-Y to the World Trade Organization and is a clear vioiation of the Schedule of
Specific Commitments of AMS-Y under AFAS, where AMS-Y have committed to allow foreign shipping companies that are offering cross-border freight transport services within ASEAN to operate within fts waters
without any limitations to market access and national freatment. Thus, we would like to request for AMS-Y to revoke or amend this new law accordingly.

Thanking you, ASSIST is at your service

assist.asean.org

3 attachments

Annex_2-Simulated_Law_of AMS-Y2.pdf
a
47K
Annex_3-Simulated_AMS-Y_Schedule_of_Specific_Commitments-Maritime_Transport_Services.pdf
Bk - - ol peae -Hensport ’

£ Annex_1-Simulated_Company_Registration_of_Star_88_Co.,_Ltd_.pdf
50K
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a ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME TD AS WHAT 5 & HEEA AINT FOLLOW A COMPLAINT P 3 FAQ) CONTACT

Follow a Complaint

Please fog i using your amai address and the iracking 10 that you wers gver: =t the lime af fling yoor complaint i anler the ASSSST dashbumd and check or e progress of your proceding

Emai Tracking )

Crentiel Adinbstintor of ASSIST | ASEAN Sectolatkel - TIA N Sisigammangsi s - dukatts 13110 - indoiesii

Supported by ARISE - [Ciackime]

(b) Twanlswazesmavuasnusandetioni (Hfwoe@ndasegynzssnay) lugey

Jewzyuiiblantoie@agardu. lunaell, Swauuy aseanenterprise0@gmail.com e

098 camz‘lﬁeﬁomucw'n 14620181017.
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

ASSIST

ASEAN Salutions for Investments, Services and Trade

FOLLOW A COMPLAINT
Follow a Complaint
Plesse log in using your amaf sddress and the tracking 10 thl you wese given o the time of fiing yoor complaint b anter the ASSIST dashboard and check on $e progress of your processing

Emai Tracking 1D

asasnanteprsal@gmal com pre——

Cnibied Adminbstrabin of ASSIST | ASEAN Secrmaikal - T0A B Slainganangs s - Jskaits 1170 ndoissii
ASSIST  Sugporind by ARISE - [Disclaime ]

t(JonantaiBagasduuao, wnauaeidiu Dashboard =289 ASSIST  2s9maudy Wudsuiinay

mmoc"mmuao‘wﬁuvﬁwsgnﬂnﬁuéﬂésgzgn2sgzﬁﬂu.

(c) Dowoawarejaly Dashboard 299 ASSIST 2egnauilenan taBagasivuaozegnauile

nautaBagardugaggaBod:

b ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIS WHAT I3 31 MY COMPLAINT LOGOUT ¥ FAD CONTACT

Data Comments
o Erterpiise  Emall Confimed
ASEAN based Erderprise

ASEAN ENTERPRISE
ASEAM Enterprisa Nams St B0 Co L
Company Sies 5310 100 Addiies Bemar Living Strest City W Covery X
Phone +505 5241532 City ="
Website werny stall com ZIP Cade 7

Counry AN
CONTACT PERSON
First Name Paul Address Elester Living Strest City W Courrry X
Last Nams St City City W
Phone 505 524 1532 FIP Code m
Position Cihief Executive Cificer Country AN
Email ssaanansarprisalggmail com {Canfirmed)
COMPLAINT DESCRIPTION
Country of Legal Regiattution AMS-X Business Seetor Services
Registration Number 120468 Type of Problam Services | Traneport sarvices

Encountered
Company Registration Prool  Anaes_1 Destination Cowntry AR

Shmuiatsy Company Fsgisation of Siar #8 Co. (10 pof

Type of Buginuss Sarvice prvider
Descripition e are a duly registered shinping company in AMS-X. W have antered intn & bro-yaat binding agriemant since Jenuiry 218 with a1 impad-sxpon compeny in

2 AMS-Y ik sing our et

5 agrecemant & to xpen Iron and akminkim fom AME-X inio AMS-Y 2nd Impart nibbar and cosan f

e b conduct s Sxport-mpor iran 1 i Fune from AMS-X ks AME-Y using the same vesssl The n inded nfs. s by

save cost In kil cansumptian and manpowsr

aving & hi

al fralght ksad In both inbound and oubound frips. tharsty baing abls 1o provide 3 cost-afiuctve and

compalithe servios on & cross-border bas stnmis based i bolh ARS-X and AM i recanly ledmed that AMS-Y has issued 8 new shipping law

namaly the Miniatry of Trade Law Na 13 Yaar 2018, imposing that cectain commodties cam anfy be ranspaded for fmport of akpont by national meartine fransport

companise The sodiies, | & kon, ahami g 00, are among the o I i e hippirg davm Thiss wotild conainky
result in a financ for our business and pravent us fom providng ks martime shipping en AME-X snd AMS- waorried Sat fhis.
lagistathve davelopmant & confrary 1o free rae. 10 tha il of e AN Econ sornmminity (AET ) and, possibly, again: Phefits amd

obligation of AMS:¥ undec e refevard ASEAN sconcenic agrenmests (.., tha ASEAN Framevwork Agranmant oo Sarvices, .or AFAS] W are of lha view that this
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

10 cparats webi
e |irw aCcondingly.

Atiachmant Aonex 2:Smulated_Lav ol ANSY2 e

Snnge_3-Slmylaled AMSY_Sche of

Comtral Adminitistior of ASSIST | AGEAN Secwiuiet - 70A 2 Snewpenonga s - Jokarta 12110 - indunesa

ASSIST - Supporied by ARISE - [isclaimer|

S9ifausauao@utdlu dashboard zegwau, naudadunaucage 299N9WS99YN299NIW
wutofinarytddarvwuigly dashboard 2e9mankay Heluasunauciagy wdatwedinduld
lowgaewnd Fgvanmnaucaunauluscase. cwuzﬂsudﬂésgzgm‘lﬁzﬁw‘cﬁé’u‘wLcéoi‘?n, Agauao
Baii91% dashboard 2e9mauBuRy.

@Qctaaaij‘umncﬁjdﬂé'ef)zgnaejzﬁwuaumeuzfmumgé‘wa (098use9,Ddunou 0l
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n?mvnabﬁﬁnﬂyo%:ﬁynﬂy?nj S0eCA tuasesll 199 CA vetosuebovavusons Sulb $asiaeanIsys
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M Gmail Cantral Administrir ASEC <canmaveriigmail.coms
[assIsT] #13320180821 for CA

No Reply ASSIST <assistifosean crg> Sat. Sep 22 2018 1 5:00 AM
Raply-To: “asslsifBasesn org™ < sssistBasean o

ASSIST

ASEAN Soclutions for Investmisnts, Sarvices and Trade

Action i requined by he CA for the compiaint
13320180821

Thanking you, ASSIST |5 2t your servion
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

CONTACT

Lmaviunoodsdwazegnauwasly 10 Sufonenauigamuantodueaasegyn. luligonaunay

Yo8uSwalwaan ASSIST.

™1 Gmall

[ASSIST] Your complaint #14620181017 is accepted by CA

Mo Reply ASSIST <assistiliasaan org»
Ruply To. “wsaist@asean g - assst@asuan arg>

Wed. Oct 17, 2018 at 240 P

ASSIST

ASEAN Sol

Dear Mr Paul Smith,
Your compéaint 10 No. 14620181017 has been accepied by ASSIST

You are abla 10 access your comglaing at any time on the fellowing webipage: MID [/#5515! SrEENBIEVEOMEN! SERCESErICUIN by using your o-mail | tracking 1D,

your i i ing webpage: httpy//assist.asean in byusing your e-mail |
days fom today.

You wil be prompty foifed of the respanse by the Destinstion Country Mirough ASSIST

ASEAN Enterpeise | Trade Association | Law Fimm : Swi B8 Co.. Lid. (type Enterprisa)
Company size . 50 to 100

Prone +005 524 1532

\Wesite - www start com

Aadress - Beser Living Swyeer City W Country X

City - City W | Dp Code 1711

Counry | AMS.X

Contact perscn : Mr Paul Smith
Phane | +508 524 1532
Posfon - Chief Execiutive Officer
Emadl : sunanertes prinel@gmail com
Aadress | Beter Living Sireet City W Counitry X
City CIU\‘\I’ / Zv Code 1711
Country AR

mwunmmr lnrﬂn-mllwlrmd“.
of Legal Registration - AMS.
siration Numbes | ﬂ:ﬂ.’s
Tiypee of Baie + Service provider
Business Sector : Services |
Type of problem sncountered : Tiansport services
Destination Country : AMS.Y
Dascription:
e are a duly regisiered shipping company in AMS-X Ve nave enlered Nl a wo-year binding agreement since January 2016 with an impan-export company in AMS-X. The scope of the agreement 1s o export
TN AN Aurminiurm o ARS.O Mo ARS-Y and impor rubber and cofian from AMS-Y mnlo AMS.X using our fies! of vesses. Ve have ageeed (o conduct Ihis Expan-4mport IARSActiar in iound-tps from AMS.X to
AMS-Y using the same vessel The mtention, inter 3ka, i 10 save cost in fuel consumpbon and manpower by faving a full freght load N both Inbound and oulbound Irips, thereby being able 10 provide 8 cost-
EMective Bnd COMPELEIVE SBTVICE O a CIoSs-Soeter DAsis 10 CLSI0mens based i Lot AMS-X and ALES-Y. Ve recently leamed that AMS-Y has issusd & pew Shipping @w, namely the Ministry of Trade Law No 13
Ytlr 2070 impasing can anly be for import of export by AAtional mantime Iranspor companies. The four commocEies, 1€ ifon. Akminium, rubiber Anc coton, are amang (e
Esded in this new This new 5w would ceranly resull in a financil loss for cur business and provent s from providing fts mantime-Shigping senices Detween AMS-X ang AMS-Y VWe ame
my wormied mat tis legisiative development is conirary 1o Tree irade, 1 Me SpIT of Ihe ASEAN Economic Communiy (AEC) and, possibly, against e SpaCiNic commamanis and abigation of AMS-Y under the
reievant ASEAN economic agrsements (e o the ASEAN Framework Agreement on Services, of AFAS) We ane of the view 1hat 1hs new law i a ciear measure of protectionism and i incompatible wilh fres rate
Dmmp-es and mslomary law mpamn mmaunnil mantime services. which wik seriously Impact AMS-X:4¢€ ™ shippng companies hat are ofering Cross-border mantime (FANSPOT seryices. in relabon 1o the
afected 1hes new measure by AMS.Y i3 3 clear vialation of 1he commaments made by AMS-Y 1o he World Trade Organization and is 8 clédr violation of the Schedule of

Sm"‘l: Commements UfNJS—" under AFAS, wihéne ANS-Y have committed 1o alow forgign Shippang companies That are. :-‘N:!Ing :lUSS—MUEI freight transpan senaces within ASEAN 10 operale willin its walers.
without any himiabons 1o marke! access and naticnal freatment. Thus, 'we would ke 10 Rguest for AMS-Y 10 revoke of amend this new faw ac

Thanking you, ASSIST is & your service
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT

[~} @ ﬂ{ o o e - Lal
StURIBYNSY 2 ﬂmuggaaavuu:

M Gmail Cemiral Adminivtrdor ASEC <cantuseciipmed com: -
[ASSIST] Complaint #13320180021 for CA
o aply ASSIST <assisi@abann veg> Sun Sep 73 7016 #4500 &M

Raply-To "asusigasaan oy < sssisb@assan org>

ASSIST

ASEAN Solutions for Investmants, Bervices and Trade

Action Is required by iha CA for the complaint
13320180821

Thanig you, ASSIST is 2t your sence.

Sunen UimauiBagiasdu Dashboard 29 ASSIST 2egnauloslgBia was nuswandionivzegnavileds

9 daneufoFyrmgguaasiy

famauoegnauiise diunauvnsusvgaguiinan CA, nauseteg@agasdu dashboard ASSIST
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIS WHAT I3 MY COMPLAINT LOGOUT "ROCES FAQ CONTACT MSCLAIMER

Tracking ID #14620181017 / AMS-Y
Eme=——————

Agtlon Actiar By Commants
EEENCTTIE  Central Administrator of Dear Ne Faul Sabh
ASSIET
Thank you foe Inging your complaint undes ASSIST The Central Aomimisiatos has reviewsd and vailied
your compiaint and finda that # s compluie. You have submittod ypur company regisiration documant which
prowss Tt you e @ business mgistared In AMS-X and you
Email Corfirmed

ASEAN ENTERPRISE

ASEAN Entesprise Name Star B8 o Lk

Company Sixs Address Batiar Living Strwt City W Courdy X

Phone City Cay W

Websitn v a8 e ZIP Code 171
Couantry ARE.X,

CONTACT PERSON

Flrst Namie Pl Addiess

Lnst Name: Sevith City

Phons «505 524 1532 ZIP Code im

Position Chief Exseul Country AMSK

Email sssamantsrpriseli@gmail cam (Canfimad)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Services

Rogistratian Number 123458 Type af Problam Services / Transpart sofvicas
Encountered

Compainy Registration Prool Anmes_ 1 Destinatian Country AN

Simulstsd Company Rsgistation of Sar 88 Co (90 pdf
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Typo of Business

Description

Artachanent

Ceontrat Administiame of ASSIST | ASEAN Secrefasial - TOA JU Siningamuncge s - Jehasta 12110 - Indonesia
ASSIST  Supporud by ATl L= ]

limavedniiteasviiituguunozsnene luueusskogdadiviiduiogeaoFva. naunesuSusy

futjousanunag CA fawdaiinSunaliidiv, G9iitdseuogluwawgagguil:

Dear Mr Paul Smith,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your company registration document which proves that you are a business registered in AMS-
X and you have also provided us with a copy of the Ministry of Trade Law No. 13 Year 2018 that is allegedly in violation of the
Schedule of Specific Commitments of AMS-Y under AFAS. In addition, you have also submitted a copy of the concemed
commitments of AMS-Y under AFAS. Thus, the Central Administrator finds that the nature of your complaint falls within the scope of

ASSIST and that you have fuffilled all the necessary requirements to file a complaint under ASSIST

We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

‘You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking 1D

o
o

Syt duagluguneud 8, Lﬁséﬁésgz{;n‘c6é’umuysu§mqn CAggoty, fas8e9yn2e9nWIL
ﬁné‘g‘wiﬁgoﬁoc"’lmgmymﬂg, (B39cUuSInaneegSonzuay (ASSIST Focal Point) Tu AMS-Y
UsuBinauriadUzBuiudumadaunauga. DCP U AMS-Y axidSucoan 10 Sudielslunay
c%annLﬁsﬁumanﬁﬂésgzgn2sguiwccgwr;ziJ“sz'n“%eru%’U, Usﬁcao@é‘gﬁuﬁu‘w“ﬂﬁvﬁn. Fewud
?goUsé‘gzh“g)sccogcﬁgamu&?ﬂ’az"ﬁw‘fuﬁamcm' DCP ‘tﬁmmomomcﬁgaw%gozsgmu
g9y, Lnaaésﬁ’ﬁi’mmmﬁmuamuﬁﬂcﬁuﬁuL%ﬂvﬁﬂz'r]“ccvigaﬁozh“njaéeg. Be DCP Widaneu, 8
WaeLdngy vaaausan ASSIST Lz‘heLl;'q"ﬂzﬁzﬁﬂnga'ﬂéﬂéegzgmes'jzr'mn YofinvsusSufiveBizo
Tos DCP Tu AMS-Y.

CONTACT
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wasly 10 SuSonenaw ndgentosuaansuaan CA fidasegynzegnay finveusy, nauaetosy
Swabiuanliangawon dadegynzegnwtofinueusulos DCP lu AMS-Y Wulisjusesuao.

fananoadnavciunay to foaDCP uasesll m99 DCP  vetosbedou wvudons ulo
n"’jﬁﬁs(mj‘z?jyl/ﬁw%ﬂmﬂjé’waWﬁaw’b online 289 ASSIST waely 7 Suoavcom9e/eGiy
g‘fjwnnwsﬁequé’dﬁnﬁu n“ﬁy%muﬁl’obsg)’a‘éﬁy:ﬁjﬁzj, 099 DCP  v=ci99508v lawae Tu
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™M Gmail AMS ¥ <nseanmermbarsiath.y@ipmedcoms
[AsSSIST) C #14620181017 for DCP

MNo Raply ASSIST <assistibacaan org> Thu, Oci 18, 2018 a1 500 AM
Raply-To. "assistfllasaan org’ <zssissfasean org>

ASSIST

ASEAN Sobutions for Investments., Services ana Trade

Action is required by ihe DCP AMS-Y for the compiaint
14620181017

Thanion you, ASSEST I at your senvice:

s34t asean org

WnavndunondsSwazegnauwaslu 10 Sudonenaugiyeannautadudasegyn. Tutigonaviae
Y0Su8walwaan ASSIST.

l o ' G]‘I"\aﬂ ASEAN Enterprise ossansnberpisstEgmai. com
[ASSIST] Your complaint #14620181017 is accepted by DCP
o Reply ASSIST <assist@araan org> Thu. CGct 18, 2098 at 1207 R

Ruphy-To: “sssist@asaan org’ <assisi@asaan orgs

ASSIST

ASEAN Solutions for Investmunts, Services and Trade

Dwear Mr Paul Smith,
Your campiznt 1D No. 14620181017 has besn accepled by ihe Desiination Country
“You are able 10 ACCEsE your complaint at any bme on the folowing webpage: hiip iassist arsenadeveiopment space/usarioginby using your e-mail | tracking ID.

A% your campeaint nas been accepied by Me Destination Coumry, e ASSIST Focal Point of the Dastinaton Country (DCP), in coandination with e competent national aulhariies (RAS). will now anaiyse your
compéaint m detall

Comprants are uSualy acdressed within 40 10 80 wonang aays from Ihe date of acceptance of Ihe Compaaint Dy he Deslinanon Country.
You will be promplly notfed of the proposed soltion by the Destination Country through ASSIST

ASEAN Enterprise | Trace Assaciation | Law Fiom - Star 88 Co., Ltd. {lype Enterprise)
Company size 500 100

Fhone  +508 24 1532

\Wetisite - W StarEd.com

Address - Bemer Living Straet City W Country X

City - City W 7 Zip Code-- 1711

Country ; AMS-X

Contact person - Mr Paul Smith

Phone - +505 324 1532

Posison © Chief Executive Ocer

Email : ssannisiriselEgmail com

Aadress © Beer Living Sireet City W Country X
ity City W Zip Code~ 1711

Country - AMS-X
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services |

Type of problem encountered : Transport services
Destination Country - AMS.Y

Description:
We are a duly registered shipping company in AMS-X. We have entered into a two-year binding agreement since January 2018 with an import-export company in AMS-X. The scope of the agreement is to export
iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to
AMS-Y using the same vessel. The intention, inter alia, is to save cost in fuel consumption and manpower by having a full freight load in beth inbound and outbound trips, thereby being able to provide a cost-
effective and competitive service on a cross-border basis to customers based in both AMS-X and AMS-Y. We recently learned that AMS-Y has issued a new shipping law, namely the Ministry of Trade Law No. 13
Year 2018, imposing that certain commodities can only be transported for import or export by natienal maritime transport companies. The four commodities, L.e. iron, aluminium, rubber and cotton, are among the
commodities listed in this new shipping law. This new law would certainly result in a financial loss for our business and prevent us from providing its maritime shipping services between AMS-X and AMS-Y. We are
very worried that this legislative development is contrary to free trade, o the spirit of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and obligation of AMS-Y under the
relevant ASEAN economic agreements (... the ASEAN Framework Agreement on Services, or AFAS). We are of the view that this new law is a clear measure of protectionism and is incompatible with free trade
principles and customary law regarding international maritime services, which will seriously impact AMS-Xa€™s shipping companies that are offering cross-border maritime transpert services in relation to the
‘commodities affected by this law. Furthermore, this new measure by AMS-Y is a clear violation of the commitments made by AMS-Y to the World Trade Organization and is a clear violation of the Schedule of
Specific Commitments of AMS-Y under AFAS, where AMS-Y have commitied to allow foreign shipping companies that are offering cross-border freight transport services within ASEAN to operate within its waters
without any limitations to market access and national treatment. Thus, we would like to request for AMS-Y to revoke or amend this new law accordingly.

Thanking you, ASSIST is at your service.

assistasean.org

wnaedl, dasegyniosunavesususan DCP G9idiut o299

o owe tostSwavan ASSIST njoriunaveeusy tagmsg DCP wae Qurfaotoaatiradots (10
Jvgonenay) gi"j?vna"vségzgn?n%‘bnvuysué’vvvn CA, Furmaenoawos DCP fnavcacdunaus
(Fussueo (S99 DCP vslosbedoy avusoos Sulbdn wheviosavmnsSwa (wiely 14
:J“iumwmavdaﬁz?iygffjvvnnvusbjzgn?nﬁnﬁy?wmb) (B9 tunavaacunaudi&Ioovsi DCP tosa9

Seetnauseny.

&994FoUn198MLI0 2 FISUFITIS 099

M Gmail AMIS ¥ <asonmmen bt pEpmed.com>

[ASSIST] Complaint #14620181017 reminder for DCP

No Reply ASSIST <assistiazean org> Thu, et 18, 201 a8 500 AW
Ruply-To "assastiasaan oy’ < msist@asean orgs

ASSIST

ASEAN SobUtions for InvestTents, Services ano Trade

Action Is required by the DCP AMS-Y for the complaint
14620181017

Thaniong wou, ASSEST is-at your senice:

(5o DCP veuSVaASeIYNURD, (So989na0e:findgd (3aiafisuBogsey (RAs) s
BRI R Lﬁ’s RAs ‘c66"1Lﬁnmnmuamuwwﬂmu2egwanL§ﬂLL;S@, DCP @2unaona
SHumtecarSytlicn CA  wasluradoroas 40 SuSonenay. &9, ieldizauaniEo
o dwaeluriatonaus, nauratonauaouinriadolos DCP ga8u RAs  (Hiegenna3f
aite. JurUueoauSuBogsusey DCP  iewdgldi CAYGSugaw njoffunaudjuuyglon
ﬁn;]aésgﬁu‘caascomasmdﬁgLﬁﬁﬁyﬂccasc%qvﬁﬁﬁuvﬁjaﬂo.

CA oa0azd59d0 (0a999ntU8n 20 Sudonsnau  ownausegseeg DCP. na9azdu
- 2 ) @ & o o >~ o > N & o = %
azga9lngauiossonsiudn  eoanradotonduini@aua ((Buoa Toednne8uaonaz
gUU 10 SunaweaedRn neviivztloanriadonau). Namanaa DCP  dacfunauze9
o TunauSySHiuntaed CA Tuddu, =2:Ju online Avzga9 CA lntoSvugauiiety

fomausiu DCP.

Tmaundunoo  W9Swazegman  Hudssawaslu 40 + 20 SuSonenaunFgaaniinau
taSuwv909 DCP  toweusSudasegynzegnanuio. lutigonanastasudwasulman
ASSIST #i8venifonaucntedunaiisziiios DCP.

CONTACT
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Sugnn98wasn ASSIST sanauantedumataiingvwilos AmS-y wasveusulosdoua

asJu

#lgean DCP (AMS-Y) tosSunauszinauaniedumasan RA(s) 299woni8aarlinnasuaoassy
Widgnaot a9 tiitadngulueasegyn, DCP Aaslinawunteiisewitdeaodiv CA .

CA wutinau: (i) Huwoudficntaluugzesnausegynsudady; (i) SyneyudHante
wardln AE Yosma98wa; waw (i) doaenddiuntedumatdlnmnagiafionnagtunagluy

AMS-X (H8Usmodaufiogegia).

Qo Qo

(@) Wnautuiicu8Swazegnay. sauastdSudwasuluuasan ASSIST  Higzgognay

msué’u&ﬁﬂssgzgnesgmw'aﬂn DCP.

M Gmail ASEAM Endurpring Susmbimiiarp b Bggmadl. com

[ASSIST] Response for your #14620181017 complaint

No Reply ASSIST <assist@asaan org> Thu, Oct 18, 2018 at 1238 B
Fleply-To. “asaisiasenn org” < assist@asaan args

ASSIST

ASEAN Solutions for Investments, Services and Trac

Do Mr Paul Smith,

The response for your complaint 14620181017 is ready’
“Upon intermal drcussions between the DCP and the RAS. AMS-Y oecioes jo postpons the appicaton of ihe new regulation Expariers and importers of cestain commodibes. mClitng ron. Suminiem

requinng
cotion and rubber, 10 Usa onfy ANWS-Y4€ s domestic vessels (Le  vessels belonging o Marbme shipping companies based in AMS-Y), 25 here Nias also Deen crficism and disagreements fioe ocal
il this new reguintion will possidiy alfect export volumes and Stie revenuss, a3 1 will discourage of alienate forsign investors, a5 many Duvers of e fEsEcien ComMOdiies are now penang Nalizason of hes

IFpINg SEeNCes
walers. Cusrently, most of he CoNbRCEs and valumes of 528 rAde are dominated by foregn SNipping Senice COMPANSS. However mquu!mtmmsamm DCESS [AMET Nan 3 sudden
Break, thus the decision to postpone indefinitely (aBhough nol i revoke) the apphcation of Ine new L. *

You can also check the status of your complaint onine at nitp assis! anenadevelopmen space/useriogn by using your emall / tracking ID

MM Indicate whether you are Satisfied with the answer given by the DCP and the solution provided therein. You can 0o 50 by choosing "Yes' or ‘No' below:
yourcomplaintonlineathttp:, ist.asean.org/user/login byusingyour e-mail /tracking|D.

Y
Yes | No
ASEAN Enterpriss | Trade Associstion | Law Firm - Star 88 Co., Lid, (ype Enterpeise)

Address awnm&mcmwcmx
& cnyw:z;pom T

Comtact parson : Mr Paul Smith
Phane . +805 524 1532

Address.
City Cmrw:Zscme
Cowsntry - Al

Confidential case code (for Iﬂﬂﬂlahmlnﬂﬂ'
Country of Legal

Registration Number ; 11145(“
Type of Business : Service prov
Business Sactor : Sarvices |
Type of problem encountered : Transport sarvicen
Dastination Country : AMS-Y

Daneription:
We 272 @ duly regiSiefes Shpping company in AMS-X We have entered InfD 5 two-year Binding agreement sance January 2018 wiih an Impor-export company in AMS-X, The scope of he agreament is 1o expent
Iron and ahurminau from AMS-X into AMS-Y and impart rubber and catton from AMS-Y ilo AMS-X using our fleet of vessels. We have agreed 10 conduct ihis Expan-mport transaction in round-lips from AMS-X 1o
AMS-Y using the same vessel The mitention, infer aka s 10 save cost i fuel consumplion and manpower by having a full frewght icad In both INbound and outhound trips. thesedy bewng able 10 provide a cost-
eﬂeﬂl\muﬂcmlmmnoﬂaammnaﬁwcwmmnmammmﬁv Wi recently leamed thal AMS-Y hag ssued @ new Shipping law, namely the hinisiry of Trade Law No. 13
Year 2018, imposing th :Inolwk far import or expor by national martime transpart companies. The four commooties. (e ion, slumnium. ubiber and cotion, are among the
commadties Estad In Ihes new shepng taw This new resailt in A francial oSS for cur business and prevent us hom providing s marntme shipping Services between AIS-X and AMS-Y. We are
wery wortled Mat Mis legisiative devalopment i mnmmneenme 0 te spit of fhe ASEAN Economic Communty (AEC) Bng, possibly, agains! e spacific commAments and obagation of AMS-Y uasr the
relevant ASEAN economic agreements (2.0 the ASEAN Framework Agreement on Services. of AFAS) We are of ihe view that 1hes new [w = a ciear measure of profectionmsm and i incompatine wilh free rane
pmr.lD‘asimmslumqlawwmmnmnilmlunesennces.\Mlcllmlsennush'lvwcta\ME—M"smm:mmrmmmmmmmmmmm
Bected by ihis law 1hes new measise by AMS-Y 1S 8 ciear violaton of 1he commiments made by AMS-Y [0 the Work) Trade Organiation and is a cieas viciabon of ihe Schedule of
Specific Commements of AMS-Y under AFAS. where ANMS-Y have comemilied i aBow fore Wﬁ‘m&rmmmmwllﬁmmmWMEWWHNSI‘M
Without any NMRAtons 10 Marke! ACCESS ant national freatment. Thus, we would ke 10 Tequest for AMS-Y 10 revoke oF amend this new Iaw accorEngly.

Thanking you, ASSIST is 31 your sarvice.

ausist asean oy
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(b) TnmaucBaaedy dashboard 299 ASSIST 2o9nauioulsSiwatasnuag@nionay 299nau

& » = - . o o A oo ~ o o>
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Seogunzegnay. Sfinauantaduna/naunsusuzesASSIST Hiuasan DCP, #inag CA taldinay
pauSulu Nidaruagtdlinan g lusniindsly dashboard 2e9mau.

ASSIST

ASEAN Salutions for nvestments, Services and Trade

WHAT 15 AS Y COMPLAINT LOGOUT

Tracking ID #14620181017 / AMS-Y

ASSIST Solutlon

toh

i, CBISR and bk

Upon LCussins e DCP and the Fss. AMS-Y decides ko posipane the nppication of the »

e eftene whi

trum rbrs that this naw regulation whl pos

85 35 Il Wi

ga ¢ ailanass fors

aen now panding fnalzation of their contracts Howawer, AMS-Y stated that & did not infand for the reguistion t b

dially intencied to encoutage AMS-Y s shipping inck 4 all shipping in AMS-

sl

¥ witlees it handed by It aels fur sxan ted ot

s ke b 01T, witds Vareige) vausahy shipped 0O hipping

omparnias starl te bansht mors signiicans

shipping service companios. Hownvar. AME-¥ agrasa that

uires & meee gracual procos: van & suddan Grask, thes e dacsian to pasipens indefritely (sEhough not 1o revoka) e

gl

or of thve nswy e

Amactiment

Action By

and rubbar, 1o usa ooly AMS:

Daar e Paul Semith

Thuank yau for lndigng your compiaint undee ASSIST Thir Conral Adminisirator bes reviowed and variied
your compilaint and finds that it i complete. You have submittad your company regisraticn docursent which
it yind 87 0 bussiness pegistarad in AMS-X anil you %

"

ASEAN ENTERPRISE

ASEAN Enterprise Name Sk £5.Co Lid
Company Stz Address Hefar Living Strest City W Courstry X
Fhone «505 524 1522 Ciny [=
Wisbsite v SIS com ZIP Code Tl
Country AR X
CONTACT PERSON
First Name Faul Address Batir Living Straat City W Country X
Lt Name Semity City oy W
Phone 32453 TP Code ™
Paition Chiaf Exgcutiva Cificar Coantry AMEX
Emai ssannsntsprisegmal com |[Confmsed)
COMPLAINT DESCRIPTION
Country of Legal Regisiration AMS-X Birsiness Sactor Sevvicas
Registiation Number 123458 Type af Problem Services / Transpart services

Encountersd
Compony Regisiration Prool  Anaes - Dwestination Coutry ARG
Simusaser_Comeany_Fealsanon_of Sac 88 Co Lkl el

Tpe of Buginess

Dincription iy 2015 with #n impen-sxpon company in
1 o AMS-Y isa ABIS-X g our Beat
ssel Tha intantion, ala =W
i & cost-aftective and
new shipping law.
legislathve davelopmant b contrary fo froe trads, 1o tha spirt of the ASEAN Ecana
chigaton of AMS.Y under tha relevart ASEAN sconomic agresmarts (8.9 the
mimatice 1o allaws forakgn hi -bardar fralg
tranapert wishin ASEAN to operaie within & watern without ary Smitaticrs b market sccess and naticns! seatment Thus, we would ke bo Teqast for
AMS-Y 1o rewabe ur amerd thin new i accordingty
Attachimomt Apnee 2-Skmulated Lav ol S45-Y2 edl

A1 Semulated AMEY_Echeduin_of Soack Macitime_Transean,_Sericas el
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ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

299guicuunauan i edunaiiae wivasan DCP:

"wangonauSunzuawaoluasmoag DCP waz RAs, AMS-Y &odulaiiazSounauya
1gfinasujulmiisinses lnigdyeencasgua@aduaauaggedo, Suaouliignaadin,
o9bujn, davuasgaguwaaloslgiBswaeluaeey AMS-Y diady , (nwaeciigSei
SuiudRFoSuFnaguneatidedag AMS-Y), ésudﬂﬁﬁgﬁmﬂjanﬁwﬂnSWﬂuLcasaaﬂu
didudaangggeenlunegfivoafoasujulmilooan v tutdiivedSunsfivade]
DaUnNaug9oonuaraastoeo9dn, wasduasEolnindyfiuaagdsmod Taoaudula,
- =S~ T ~ AEo  * oo Ay @ o o > o & o o o = o
govoaggSuaamarufuiiZuadR tuniitofindafototu TwesvelriadgananauEo

Fuualugugonag.

(BaegJaglorinay, AMS-Y f]‘tﬁasq‘tﬁdﬂ f)‘tﬁﬁ‘gmUsé‘jz‘lﬁ‘wcfs’oTzﬁﬁnLﬁgdﬂLii:ummmsnﬂ:uz‘jn
Jsgélcgec’iﬂjUacmocnasc’ﬂummaacﬁoz,h’nmmmuémaﬁ. AMS-Y Y8 dHuoauann=nau
2998uTU c:ﬁnﬁ‘goUsé‘gTuLuasgf'fnﬁLﬁegnggossmsﬁﬂﬁngjzsg AMS-Y TnBaoausa
vanSudwaeludeime deudagaensa 90% zegnaududysenuendywmadigaio luzey
t2ovauyaAMS-Y T eUut dBndSnaudonaulos@enagusimnn. d9u, TudSogagBuoa,
Tugoaamaﬁﬂwamﬁoyﬁgwﬂaﬂﬁu yaenoa 90% 2ejmu§u§)‘j§uéﬂé}‘geeml;l;.u'ﬂudﬂcﬁu?oa
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2017, twerueH@anagdewodyoentd 800 [autouludajormy, (89 Hunoangancagi
Tmomaosy.

AMS-Y  Atonao8usSnoa (JawasgaduesgsriatocuudsFodInaududowas ludsann
A A a o~ ' N & & - ' s
(HuifaetaSuBuusingogaanoafia aannautdu8ugegnauaa nagnzialuizouavya
299 AMS-Y. ludeqdul, Sveawazdeluvaunavaagouiveg woutdfinasugalosdido
d3naugudgnagueinn. (§odaglononay, AMS-Y HudoadeglndfunsunaudacSunay
faounutdanuiise tudoseindagnediviiu, dotunaudogulatdEolainaulouoan

P o . ora .
gontddandiriada (¢§yoaeddnauneudiu) 299nausalgfiomwas o

(c) gnagqueegwaiitaduasan ASSIST Tu 211 (a) 2a9cfigdy, vautaiindeg2ln
aeyoaud lafidiiugansudl DCP taldvacazdouiia3iiuntaiifd ludu. navgwioaey

=

totounau@on Yes-uuu' § ‘No-duuy' ge9deusyuiiltdldman.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing ‘Yes’ or ‘No’ below:

@; No

TuPaeds, nag AE (Soniea “Yes-gun”

Toiensudadodiveegnaudiiunaucnte / nauneusviisewiilos AMS-Y Tucvudeunaugagoo

29090 leuaenausuzauaan ASSIST tovmna9Swa

CONTACT

(Hemannautadendansvon "wwn/dey' Jludunendl 11 (¢) 299ihgtu, nausefindatunagia

SuguiiduveviinauseiinsesglinsvwuudagooaowdisdlvuarfinGulieendadiv, oy
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WELCOME TO AS WHAT L HLE A COMPLAINT FOLLOW AN CONTACT

Satisfaction survey

Please comitent your nesponae ko our fasdback
Your snswer Satafiad with the voution

Comments [} ]

I niot & rabot

SUBMIT YOUR FEEDBACK

oot Adminstrstos of ASS

Suppotied by ARIGE - [[Rschamen|

(a) TowanBugynlucovwesnavdagoonoawdadile. luAeels, swudunavaasagjul
o909l led3fnauante/maunsusy Tos ASSIST  wazd9iuigd i iunavaoautmae
SU.

ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME T0 ASSIST WHAT IS ASSIST? HLE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Satisfaction survey

Please comitent your nesponae ko our fasdback
Your snswer Satafiad with the voution

Comments [} ]

o by

erience yet ta
import compan. Bi5-x) main -

Ans-¥'s considerstion to amend the law

™

+ im niot & rabiot

SUBMIT YOUR FEEDBACK

Contrad Admintratos of ASSIST / ASEAN Seostariat - THA 3 Sningemongensgs - Jukarta 12118 - indoceis
ASSIST - Suppored by ARIGE - [[Rschamen|

(b) WinauBatuhcugswasegian. vausanvrldSuSwagnSaegasii (ﬁﬂﬂiﬂu‘tﬁﬁeuégu
Léﬂ‘w?nquweumna‘iﬂwooamucz‘hgzﬁ‘[wéo) an ASSIST, z‘}l"cﬁascnogaaﬂugu§dﬂ‘tﬁgudﬂ
neuzegrauBinau Sl SduSHinau et edunafiss itos AMS-Y. sadaganevsegriauas
168nS9tUme DCP gaz HCP.
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

SwanaaskanowsugagiaBosan ASSIST

M Gmail ASEAN Enterpitae <osdaisnismiied

[ASSIST)[#14620181017] Thank you for answer

No Reply ASSIST <assisiiasean org Thu, Dot 18 2018 38 4:35 PW
Raphy-To “assstiasaan oy’ < msii@assan org>

ASSIST
ASEAN 59 @

Dear Mr Paul Smith,

WD Teference to your complaint 10 Mo 14820181017, your feedback on whether you are satisfied with the answer given by the DCP and the proposed selution s: “res®
ASSIST acknowiedges receipl of your response to the proposed solubon

SwanausrkognowSugasiiaegaan ASSIST

toannavtalaeadivnjofiv cuudesnavsagooanoand@dle,  nauneetosudwassduiivesii
gra09tddnaggul, Hilunawsreogfigoatosugnautasudinsuzegnandnauent 2dunaita
gelutu tazvefingglnmay, DCP was HCP tog ASSIST.

M Gmail ASEAN Entarpiiae <aseanentenpis

[ASSIST][#14620181017] Thank you for answer

No Raply ASSIST <assistasean orgs Thy. Oct 16 2018 3 452 PW
Raply-To. "assst@asean org” <asska@esean org>

ASSIST

ASEAN ons for Investments, Services ano Trade

Dear Mr Paul Smith,

With reference to your complaint 1D No 14620181017, your feedback on whether you are satisfied with the answer given by the DCF and the proposed solution s: "Yes™
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Although AMS-Y decided to only postpone the new law and not revoke it, for the time being, my company is quite satisfied with the
proposed solution by AMS-Y. We understand that it was not AMS-Y's intention for the new law to be seen as a proiectionist measure
against foreign vessels and that AMS-Y's main goal was to encourage its domestic shipping industry and to promote its domestic
maritime indusiry to be competitive with intemational shippers. Howaver, we are of the view that there are not enough local AMS-Y
vessels meeting the standards required by international importers and the local market does not have the capacity and experience
yet to undertake cerlain operations. This is our partners’ (export import companies in AMS-X) main concern. Thus, we would like to

seek the Government of AMS-Y's consideration to amend the law accordingly before it decides to actually implement it
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