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HUONG DAN TUNG BUOC CHO

(THUONG MAI HANG HOA)

Khi€u nai dwoc dé trinh b&i Luat sw hodc Cong ty luat
da dang ky ASEAN dai dién cho khach hang cia minh,
modt Doanh nghiép ASEAN, dwoc chap nhan b&i Quan
tri Trung tdm va Giai phap dwogc dé xuat béi Dau mai
Lién lac Pich dén va dwogc Chip nhan bé&i Doanh
nghiép ASEAN.

M6 ta van tat vé Truwong hop: Tinh hudng nay 13 mot
khi€u nai dwoc Quan tri Trung tdm (CA) cha ASSIST chap
nhan 1a d3 duwoc ndp bdi moét Ludt sw/Cong ty Luat da
dang ky ASEAN (Luat su ASEAN) thay mat cho khach hang
cta minh, Doanh nghiép ASEAN (AE) va cling duwoc chip
nhan b&i Qudc gia Dich d&n 1d mot van dé ma ho sdn sang
tham gia vd&i Luat s ASEAN thong qua ASSIST, twong tac
v3i cac Co quan quéc gia cd lién quan trong nwdc va cung
cap gidi phap cho Luat sw ASEAN thdng qua ASSIST. Trong
trwdng hop nay, Qudc gia S& tai khdong tham gia tich cuec,
nhung tat cd cac budc cé thé khac trong thd tuc ASSIST,
bao gbm yéu ciu ban d3u cla CA dé biét thém théng tin
tlr Ludt su ASEAN, duwoc moé phéng cho muc dich xem xét
thu tuc ASSIST dugc tién hanh day dd.

Khi€u nai lién quan dén thué tiéu thu dic biét méi duoc
Qudc gia Dich dén 4dp dung cho dau co va

Danh sach cac Bén tham gia va Viét tat:

Bén khiéu nai = Luat sw hodc Cong ty luat ASEAN

Ban thw ky ASEAN = Quan tri Trung tam clia ASSIST (CA)

san pham thuc phdm cé chira dau co theo Quy dinh cla Bo
Y t€ nd3m 2015, Chwong 1000, Phan 100. Bién phap duogc ap
dung b&i Quéc gia dich dén ap dung thué d&i véi thye pham
chira nhiéu dudng va chat béo b3o hoa, nhv mot phan cla
chién lvgc gidi quyét van dé béo phi dang gia tdng & Quéc
gia dich. Luat sw ASEAN tuyén bd rang bién phap cla Quéc
gia Dich d&n nhdm muc tiéu rd rang 13 dau co va khong chi
13 thanh phan chat béo b3o hoa clia diu co va cic san pham
c6 chira dau co, do d6 phan biét d6i xr véi dau co va lam
xau toan bo sadn pham thay vi chi ngdn can viéc tiéu thu qud
murc sdn phdm chita chat béo bdo hoa, doc l1ap véi ngudn
goc thuc vat hodc dong vat cla chat béo. Luat su ASEAN
tuyén bd, trong don khi€u nai ASSIST clia minh, rang bién
phép dugc chip nhan va dp dung béi Quéc gia dich dén trai
vGi Diéu 6 cla Hiép dinh thuong mai hang héa ASEAN
(ATIGA) (vé d6i xir quéc gia vé thué va quy dinh ndi bd),
cling nhw phén biét d6i x* v&i dau co ndi chung va khéng
dugc dp dung cho céc sdn pham 'twong tu' khac duwgc san
xuat hodc ban tai Qudc gia dich dén (nghfa la cac sdn phdm
thyc pham cé chira chat béo b3o hoa cé ngudn gdc tir dau
nanh, huéng duong, hat cdi dau, ngd, dau phdng hodc m&
dong vat).

» Quéc gia S& tai =Dau méi lién lac Sé& tai (HCP) tai Quéc gia Thanh vién -X (AMS-X)

Quéc gia Dich dén =DaumdiLiénlacDichdn (DCP) tai Quéc gia Thanh vien ASEAN -Y (AMS-Y)

» Co quan Thadm quyén Quéc gia Lién quan = Thdm quyén lién quan (RAs)
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Vao trang Web ASSISt (httP://ASSISt. ASEAN.ORG)

Néu ban cam thay riang truong hop clia ban 13 mot van dé lién quan dén van dé lién quan dén thuwong
mai xuyén bién gidi ca ASEAN, ban |a doanh nghiép da dang ky tai mot qudc gia thanh vién ASEAN va
ban mudn cé duwoc mét dich vu tw van mién phi, khong rang budc, va nhan dwoc mot gidi phap nhanh
chéng va hiéu qua, hdy vao lién két sau:: http://assist.asean.org.

Dudi day la trang chd cha ASSIST.
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Welcome to ASSIST

The ASEAN Solutions for Investments, Services and Trade (ASSIST) is a non-binding and consultative mechanism for the

expedited and effective solution of il problems by ASEAN i on border issues
related to the implementation of ASEAN economic agreements and within the framework of the ASEAN Economic Community
(AEC) launched in 2015. ASSIST is fully internet based and free of charge. 12-13th November 2018: ASSIST for Services is Soft-

Launched at ABIS in Singapore
ASEAN Member States are soft-launching ASSIST for Trade in

Enniiaan b tha ASEAN DL

Are you an ASEAN ENTERPRISE facing a problem with respect to Trade in Goods
or Trade in Services within the ASEAN region? If o, you may File a Complaint

L e

in your own name, through a ASEAN-based Trade Association

or anonymously by using an ASEAN registered Lawyer or Law Firm ASSOCIATION

OF SOUTHEAST
ASIAN NATIONS

1 | v= ~o=o

- e S
e ASEAN Trade Association ASEAN Liesa e Lo it D laml—

Mysomar  Ghiippines  Singssore  Thadand Viewam

The ASSIST mechanism was established to implement the ASEAN Consultations to Solve Trade and Investment Issues (ACT)
mandated under the ASEAN Trade in Goods Agreement (ATIGA) and it is loosely based on the European Union's SOLVIT
system. ASSIST reaffims the ive and bindi istics of the ACT. while modemising its structure and
enabling the mechanism to operate in a more effective and efficient manner. It also extends beyond Trade in Goods and, when

fully operationalized, it is intended to allow for the solutions of problems occuming in relation to Trade in Services and Trade-
Related Investment Measures within the ASEAN Economic Community (AEC).

Tutorials

ATR 7

What types of issues does ASSIST deal with?

® Various tariff and non-tariff-related measures affecting goods
® Issues in the area of cross-border services; and
& Measures limiting investment in various sectors of ASEAN integration.

ASSIST does not deal with any of these issues:

= Emp iployer disputes or discrimination claims;

 Matters that are being or have been litigated/arbitrated in national jurisdictions:

= Complaints against individuals or companies

® Matters not related to intra-ASEAN trade, services or investment

® Visa and residence rights; and

 Cross-border movement of capital or payments.
The list above is merely indicative and non-exhaustive in nature. In case of doubt, before fiing a complaint, please check
whether your grievance falls within the scope of ASSIST by contacting ASSIST's Central Administrator at

org (assist asean

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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CHON THANH ‘GU'I KHIEU NAI (LUAT SU HOAC CONG TY LU

(3 N&u ban I3 luat su ho3c cong ty luat d3 dang ky ASEAN ndp don khiéu nai thay méat cho khéach hang
cla ban (tirc 1a: Doanh nghiép ASEAN c6 van dé vé thuwong mai) va dwoc cap phép hanh nghé luat tai
Qudc gia thanh vién ASEAN noi khach hang cda ban cé tru s& hodc noi don khiéu nai huéng dén,
nhap vao biéu twgng 'Luat sw ASEAN hodc Cong ty luat' trén thanh 'GUri khiéu nai'.
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File a Complaint

Please click on the icon of choice below and fill-in the required form so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked with an * are
mandatory fields. Please note that, if you require anonymity, your complaint may be submitted by an ASEAN-based trade association, or by any other representative entity of your choice, such as a
chamber of commerce, business council, business federation, or registered lawyer or law firm. In this case, the representative entity shall use its business registration number from the ASEAN

jurisdiction where it s incorporated

ASEAN Trade Association ASEAN Lawyer or Law Firm

ASEAN Enterprise

NON-ANONYMOUS ANONYMOUS ANONYMOU:

Your complaint will be processed by the Central Administrator of ASSIST within 10 working days maximum from the date of submission. In order to file a valid complaint, you shall verify your
submission by replying to the automated email that you will receive from ASSIST shortly after submission. If you do not receive any such communication, please verify your email and resubmit the
complaint

The Central Administrator of ASSIST may request that you resubmit your complaint if any of the information is incomplete o incorrect. Once your complaint has been accepted by the Central
Administrator of ASSIST, the Destination Contact Point will be asked to respond. If the complaint is accepted by the Destination Contact Point, you wil be notified of the response and, ultimately, of
the proposed solution (if any). Complaints are usually addressed and a solution proposed within 40 to 60 working days maximum from the date of acceptance of the complaint by the Destination
Contact Point

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular, ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered
ASEAN Enterprise based in one the of the 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i, a lawyer or law firm duly licensed to practice law in the ASEAN Member State where
the client is based or against which the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is filed. In order to do so, please download the necessary form and submit it to the ASEAN Secretariat as specified on the form itself.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

() Khiban nhap vao biéu tugng ‘Luat su hodc Cong ty luat ASEAN, trang sau s& xuat hién.
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Complaint to be Filed by an ASEAN Registered Lawyer or Law Firm

ASEAN registered lawyers or law firms may file an anonymous case on behalf of one of their clients (i.e., the ASEAN Enterprise having the trade problem)
In such cases, the lawyer or law firm, duly licensed to practice law in the ASEAN Member State where the client is based or against which the complaint is
filed, must first contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is being filed

In order to do o, please downioad the necessary form & and submit it by emailto the ASEAN Secretariat at assisti@asean.org as specified on
ASEAN Lawyer or Law Firm (e form itself.
Once the ASEAN Secretariat has provided the Confidential Case Code (CCC) by email to the lawyer or law firm, the actual complaint can be filed. To do so,
please filin the form below 50 as to provids ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise being represented Fields marked with an * are
mandatory fields. If no law firm exists, individual lawyers can insert their personal detais twice (i ., in the fields for Law Firm and Lawyer)

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spamljunk boxes).
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LAW FIRM

* Law Firm Name
* Phone
Website

* Address

300 characters remaining (300 maximum)
* City ZIP Code
* Country - v
* ASEAN Jurisdiction(s) where Local Office(s) is{are)

Established

LAWYER

* Gender Mr Mrs Ms

* First Name * Last Name
* Phone

* Position

* Email

Address

300 characters remaining (200 maximum)

City ZIP Code

ASEAN Jurisdiction(s) where Admitted to Practice Law

COMPLAINT DESCRIPTION

* Confidential Case Code (i}
* Country of Legal Registration (i)
* Legal Registration Number o
* Registration Proof © [ Choose File | Nofile chosen
* Type of Business O (— -
* Business Sector © | Goods

- Services Sector Description (i) |
* Type of Problem Encountered © | 1 Tariff-related measures
* Destination Country o (——
* Description o o

Vi
5000 charasters remaining (5000 maximum)

Attachment © [ Choose Fils | Nofile chosen + Attachment

I I have read and accept the ASSIST rules.

I 1 hereby submit this complaint to the Central Administrator of ASSIST and | accept its ission to the relevant ities of the ASEAN Member States involved

I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JL Sisingamangaraja - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]

(€ La mdt luat su hodc cong ty luat da ding ky ASEAN, ban can nop don khiéu nai bang tén riéng cla
ban va / hodc tén céng ty luat cha ban vi danh tinh cla khach hang cla ban dwoc gilt kin. D& lam
nhu vay, ban phai lam theo cac huwéng dan trong trang trén. Trudc tién, ban phai tai xudng biéu
mau can thiét dé dién vao va ndp cho Ban Thu ky ASEAN, nhu duoc chi dinh trén chinh biéu mau.

Khi ban nhap vao biéu tuwong 'cam tron ' & trang trén, biéu mau sau s& duwoc tai xudng may tinh cla ban.
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BUOC TAI BIEU MAU “AN DANH” TU TRANG ‘ KHIEU NAI BU'O'C NOP BO1 LU
3 SU HOAC CONG TY LUAT PANG KY ASEAN’

Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice law in the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalfthe anonymous complaint is filed. assist@asean.org

LAWYER

Gender:

First Name:

Last Name:

Title/Position:

Address:

Zip code: City:

Phone: E-mail:

ASEAN Jurisdiction(s) where Admitted to Practice Law (country):

LAW FIRM

Name:

Address:

Zip code: City:

Phone: E-mail:

Website:

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established (country):

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

DETAILS OF ASEAN ENTERPRISE

ASEAN Enterprise Name:

Company Size:

Address:

Zip code: City:

Phone: E-mail:

Website:

Country of Legal Registration:

Registration Number:

Company Registration Proof: To be attached to the email

Dién vao mau don & trén va glri qua email cho Ban Thu ky ASEAN tai assist@asean.org, nhu duoc chi
dinh trén chinh mau don. Ngoai ra, vui ldng giti cac dit liéu can thiét sau cling véi mau don: (i) gidy
phép/dang ky chuyén nghiép cla ban (néu ngdn ngit gbc khdng phai |a tiéng Anh, thi phai dinh kém ban
dich tiéng Anh khéng chinh thirc ) va (ii) hd so dang ky cong ty cla khach hang (mét Doanh nghiép
ASEAN) ma ban thay méat glri khiéu nai n danh.
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PIEN VAO MAU DO'N “AN DANH”

Dién vao mau d3 tai xuéng. Dudi day |a mot vi du vé mat biéu mau da hoan thanh cho trwong hop nghién
clru cy thé nay.

Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice law in the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalf the anonymous complaint is filed. assist@asean.org

LAWYER

Gender: Female

First Name: Sierra

Last Name: Riviera

Title/Position: Senior Associate

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone: +36 7878137686 E-mail: aseanlawyer0@gmail.com
ASEAN Jurisdiction(s) where Admitted to Practice Law (country): Country X

LAW FIRM

Name: ARISE & Partners

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone: +36 17653572 E-mail: aseanlawyerO@gmail.com
Website: www.arise&partners.com

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established (country): Country X

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

Professional Licence is attached as Annex 0.

DETAILS OF ASEAN ENTERPRISE

Country of Legal Registration: Country X
Registration Number: 123456789
Company Registration Proof: Attached as Annex 1

e ASEAN Enterprise Name: Natural Palm Oil Inc.

e Company Size: 150

e Address: Sweet Lane No. 22, Chocolate Boulevard

e Zip code: 13150 City: P

e Phone: +36 1726 5977 E-mail: aseanenterprise0 @gmail.com
e Website: www.naturalpalmoil.com

L]

L]

L]
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GUI BIEU MAU DA HOAN THANH BEN QUAN TRI TRUNG TAM/BAN THU KY ASEAN
BANG EMAIL

Nhu d3 chi dinh trong biéu mau, hay glri biéu mau da hoan thanh t&i Quan tri trung tam ASSIST / Ban
Thu ky ASEAN tai assist@asean.org, cung vdi cac tai liéu can thiét khdc nhv dwoc néu trong Budc 3 &
trén. Dudi day 1a mot vi du vé mét email dwoc glri tir Luat sw ASEAN dén Ban Thu ky ASEAN cho truwong
hop nghién clru cu thé nay.

™M Gmail ASEAN Lawyer <aseanlawyer0@gmail.com>
Req! =] for Filing a Complaint under ASSIST against AMS-Y
ASEAN Lawyer <aseanlawyerd@gmail.com> Wed, Oct 31,2018 at 2:19 PM

To: caatasec@gmail com
Dear ASEAN Secretariat,

1 am a lawyer admitted to practice in AMS-X. My law firm s registered in AMS-X. | am witing to you to inform you that | would like to file a complaint through the ASSIST website on behalf of my client, Natural Paim O, Inc., a
company based in AMS-X. My client would like to file a complaint against AMS-Y.

As indicated in the ASSIST website, prior to filing an official complaint on the website, | must complete the necessary form and provide you with the required data, so that | may file an anonymous complaint on behalf of my client
You will then provide me with the Confidential Case Code (CCC) to insert in the actual complaint on the ASSIST website.

Thus, as requested, | am attaching the completed form as well as my professional license issued by Goverment AMS-X and my client's company registration document
1 look forward to hearing from you soon.

Best regards.

Ms. Sierra Riviera

Senior Associate
ARISE & Partners

3 attachments.
f Form-L-ASSIST-ARISE&Partners.pdf
161K

2 Annex 1-Simulated Company Registration of Natural Palm Oil, Inc..pdf
50K

Annex 0-Simulated Professional License of Ms Sierra Riviera.pdf
|
49K

NHAN PHAN HOI TU BAN THU KY ASEAN/QUAN TRI TRUNG TAM TRONG EMAIL CUA

(a) Ban Thu ky ASEAN / CA s& tra 16 email clia ban dé théng bao cho ban liéu cac tai liéu ma ban d3 gli
c6 dap &ng cac yéu cau va da hoan thanh hay chua. Trong vi du dwédi day, Luat sw ASEAN d3 nop tat
ca cac tai liéu can thiét.

Ban thu ky ASEAN / CA ciing s& cung cap cho ban mét M3 Vu viéc Bdo mat dé dwa vao don khiéu nai thyc
té trén trang web cla ASSIST.

I W l Gmail ASEAN Lawyer <aseanlawyer0@gmail.com>
Req d D« for Filing a Complaint under ASSIST against AMS-Y
Central Admini ASEC il.com> Wed, Oct 31, 2018 at 2:38 PM

To: aseanlawyer0@gmail.com
Dear Ms. Sierra Riviera
Please be informed that we have received your email on filing a complaint against AMS-Y on behalf of your client

We have checked the required documents which you have submitted (ie. (i) your completed anonymous complaint form; (i) your professional license issued by AMS-X and (i) your client's company registration issued by AMS-X),
and would like to inform you that the documents are in order.

Thus, please proceed to fiing your complaint on the ASSIST website

Please also find below your Confidential Case Code:

ASSIST-X-001-2018

Please insert the above code under the space provided in the Complaint Description Form

Thank you.

egards,
ASSIST Central Administrator

On Wed, Oct 31, 2018 at 2:19 PM ASEAN Lawyer <aseanlawyer0@gmail.com> wrote.

Quoted text hidden]
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(b) Khi Ban thu ky ASEAN d3 cung cap cho ban M3 Vu viéc Bdo mat (CCC) va thong bdo cho ban
rang ban cé thé tién hanh nép don khi€u nai thuc t&, hdy truy cap lai trang web ASSIST va chon
thanh "GUri khi€u nai' (Luat s ASEAN hodc Cong ty luat) . M3u don khiéu nai tréng trong Budc 2
(b) s& xuat hién tré lai. Trong trudng hop nay, CCC cla ban 13 ASSISt-X-001-2018.

PIEN VAO MAU BON‘KHIEU NAI NOP BO1 LUAT SU HOAC CONG TY

LUAT DANG KY ASEAN

Dién vao biéu mau tréng trong Budc 2 (b) dé cung cap cho ASSIST du thong tin vé van dé giao dich ma khach
hang clia ban dang gip phai. Cac treong dwoc danh dau (*) 13 bat budc. Néu ban khong chic chén vé nhitng gi
can dién vao cho mét trudng, nigh cd s8n dé duoc hudng dan chi tiét vé nhitng gi can dién vao cho méi
truvdng. nhap vao céc nitg dé dadm bao rdng ban dién thdng tin chinh xdc vao biéu m3u. Néu khéng cé cong
ty ludt ndo ton tai, cac luat suw riéng 1& cé thé chén thdng tin ca nhan cla ho hai [an (tire 13, trong cac trudong
cho Cong ty Luat va Luat su).

Diéu cuc ky quan trong |a ban phai dién ding vao trudng ‘M6 ta'. CA s& can xac minh rang mo ta duoc
dua ra trong don khiéu nai | d dé xac dinh rd van dé trong bdi cdnh cla (cac) théa thudn chd dé cuy
thé. Vi vay, vui long s3p x&p can than khiéu nai clia ban véi céc ly 18 phép ly va bang chirng thuc t& dé
gilip CA quyét dinh c6 chdp thuén khi€u nai cla ban hay khéng.

Dudi day 1a mot vi du vé mot biéu mau d3 hoan thanh cho truong hop nghién ctru cu thé nay.
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CONTACT

Complaint to be Filed by an ASEAN Registered Lawyer or Law Firm
ASEAN registered lawyers or law firms may file an anonymous case on behalf of one of their clients (i.e., the ASEAN Enterprise having the trade problem)
In such cases, the lawyer or law firm, duly licensed to practice law in the ASEAN Member State where the client is based or against which the complaint is
filed, must first contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is being filed

S
In order to do so, please download the necessary form (& and submit it by email to the ASEAN Secretariat at assist@asean.org as specified on

ASEAN Lawyer or Law Firm e form itself.

Once the ASEAN Secretariat has provided the Confidential Case Code (CCC) by email to the lawyer or law firm, the actual complaint can be filed. To do so.
please fil-in the form below 50 as to provide ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise being represented_Fields marked with an * are
mandatory fields. If no law firm exists, individual lawyers can insert their personal details twice (i.e_, in the fields for Law Firm and Lawyer).

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spamljunk boxes).

* Law Firm Name ARISE & Partners
* Phone +36 17653572
Website www arise8partners.com
* Address Danube Street No. 13
City P
Country X
4
259 characters remaining (300 maximum)
*City City P ZIP Code 12310
* Country AMS.X
* ASEAN Jurisdiction(s) where Local Office(s) isfare) Country X

Established



ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST?

LAWYER

* Gender

* First Name
* Phone

* Position

* Email

Address

City

ASEAN Jurisdiction(s) where Admitted to Practice Law

COMPLAINT DESCRIPTION

* Confidential Case Code

FILE A COMPLAINT

FOLLOW A COMPLAINT PROCESS FAQ

Mr Mrs @ Ms
Sierra “LastName  Riviera
+36 7878137686
Senior Associate
aseanlawyer0@gmail.com
Danube Street No. 13

city P
Country X

259 characters remaining (300 maximum)

City P ZIPCode 12310

AMS-X

ASSIST-X-001-2018

CONTACT

* Country of Legal Registration @ | Amsx

* Legal Registration Number @ 1379n

* Registration Proof @ | Choose File | Annex 0-Simulat...ra Riviera pdf

*Type of Business © | Exportiimport v

* Business Sector © | Goods

- Services Sector Description o

* Type of Problem Encountered @ | 3.6.7Internal taxes and charges levied on imports -

* Destination Country @ | Amsy

4 . Sem——— e S P UM W W WA ANSINUS VI JUst WESLvu UBSNE SALSIIEYS Sunsumpeaun

Description © o7 products containing satursted fats, independently of the vegetable or animal origin of the
fats.
Thus, we find the measure adopted and applied by ANS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against
palm oil as a whole and is not applied to other ‘like’ products manufactured or sold in AMS-Y
(i.e., food products containing saturated fats deriving from soy, sunflower, rapeseed, corn,
peanut or animal fat). =
7%

3655 characters remaining (5000 maximum)

Attachment @ [ Choose File | Nofile chosen [ + Attachment |
[ Choose File | No file chosen Remove

#! | have read and accept the ASSIST rules.

ies of the ASEAN Member States involved

ion to the relevant

@/ | hereby submit this complaint to the Central Administrator of ASSIST and | accept its

v/ Imnotarobot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JL Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

La mot vi dy vé mo ta rd rang va suc tich vé khiéu nai, dwdi day 1a mé ta cho trudng hop cu thé nay:

Chuing toi 1a mét cong ty luat da dang ky tai AMS-X nép don khiéu nai theo ASSIST thay mét
cho khach hang cta ching tdi, mét cong ty dau co dwoc dang ky hop & tai AMS-X. Khiéu nai
lién quan dén thué tiéu thu dac biét méi do AMS-Y (Pau méi Lién lac Dich dén hodc DCP) 4p
dung déi véi dau co va cac san pham thwc phdm cé chira dau co theo Quy dinh vé thwc pham
cta Bo Y té Chwong 1000, Muc 100 nam 2015. Bién phap dwoc théng qua bdi AMS-Y da ap
dung thué dbi véi thwe phdm chira nhidu dudng va chat béo bao hoa nhw 1a mét phan cla
chién lwoc giai quyét van dé béo phi dang gia ting tai AMS-Y.

Chuing t6i cho réng bién phap ctia AMS-Y nhdm muc tiéu rd rang la dau co va khong chi la thanh
phan chét béo b&o hoa cla dau co va cac s&n phdm cé chiva dau co, do dé phan biét déi xt voi
dau co va lam x4&u toan bd san pham thay vi chi ngén can viéc tiéu thu qua mic san pham co
chtra chét béo bao hoa, ddc lap véi ngudn gbe thuc vat hodc dong vat clia chat béo.

Do d6, chung t6i thdy bién phap dwoc AMS-Y théng qua va ap dung la trai véi Diéu 6 cla
ATIGA (vé& Ddi xtr Quéc gia vé thué va quy dinh nodi bd), cling nhw phan biét déi x&r véi dau co
néi chung va khong dwoc &p dung cho cac san phdm 'twong tu' khac dwoc sén xuat hodc ban
tai AMS-Y (nghia la cac san phdm thuwc phdm co chiva chét béo bdo hoa c6 ngudn gbe tir dau
nanh, hwéng dwong, hat cai dau, ngd, dau phong hodc mé déng vat.)”
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Khi khiéu nai dwoc ndp bang cach nhép vao thanh ‘Gli Khiéu nai ctia ban', trang sau trong Buoc 8
sé xuat hién.

3 NHAN MOT THONG BAO TU ASSISt

i ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly receive a confirmation e-mail ining your

Please click on the link contained in the e-mail in order to confirm your submission.
You will be able to monitor your complaint and access it on the following webpage:
hitp://assist asean.org/userflogin

by using your e-mail / tracking ID.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Théng bao trén cho biét rang ban nén nhap vao lién két dwoc cung cap trong tai khoan email clia ban dé
xac nhan khiéu nai cGia ban véi ASSIST.

XAC NHAN KHIEU NAI TU EMAIL CUA BAN

(@ Vao tai khodn email ma ban d3 cung cip trong miu don khi€u nai. Ban s& nhan duoc email tir
ASSIST yéu cau ban xac nhan khiéu nai cia minh bang cach nhap vao lién két dwoc cung cap hodc
bang cach sao chép lién két vao trinh duyét Internet. Dieu nay ciing duwoc ASSIST yéu cau dé xac
nhan rang dia chi email ban d3 cung cap 13 hop 1&. S8 khiéu nai clia ban ciing dwoc cung cip trong
email nay. Trong trwdng hop nay, s6 khi€u nai clia ban la 18120181102.

Dudi day la email ma ban sé nhan tir ASSIST.

I & l Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Thanks to confirm your complaint #18120181102 submission

No Reply ASSIST <assist@asean org> Fri, Nov 2, 2018 at 12:18 PI
Reply-To: “assist@asean.org” <assist@asean.org>

b ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,
Thank you for having filed a complaint on ASSIST, the system of ASEAN Solutions for Investments, Services and Trade.

http://assist.asean.org/user/confirm_email
http://assist

_email yero@gmail.com&id=18120181102&code=40n957je9506

http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanlawyerO@gmail.com / 181201181102
http://assist in by using your e-mail / tracking ID: aseanlawyer0@gmail.com / 18120181102



http://assist.asean.org/user/confirm_email
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT
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http://assist. by using your e-mail / tracking ID: aseanlawyer0@gmail.com / 18120181102

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City - City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City - City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Exportiimport

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client. a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of Health4€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y4€™s measure expressly targeted paim oil and
not just the saturated fat component of paim ol and of products containing palm oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just discouraging excessive

of products ing saturated fats, ir of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against palm oil as a whole and is not applied to other 4€"liked€™ products manufactured or sold in AMS-Y (i.e., food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist asean.org

() Nh&p vao lién két theo yéu cau cla email trén va trang sau sé& xuat hién.

4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thank you for having confirmed your e-mail

‘Your complaint will now be reviewed by the Central Administrator of ASSIST and you shall be notified within maximum 10 working days of whether it is:

1) Accepted and submitted to the Destination Country; or
2) Incomplete and returned to you for revision; or

3) Rejected, if falling outside of the scope of ASSIST or not being a valid complaint.

A reason shall be provided to you in writing in case of outcomes 2) or 3) above.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Thoéng bao trén sé& théng bao cho ban rang khi&u nai clia ban s& duoc CA xem xét va ban s& dwoc thong
bdo qua email trong vong téi da 10 ngay lam viéc cho du la:

1) Pugc chip nhan va ndp cho Quéc gia Dich dén; hodc

2) Chua day du va tra lai cho ban dé sira d6i; hoac

3) Bj tlr chdi, néu ndm ngoai pham vi cia ASSIST hodc khong phai 1d mét khi€u nai hop 1&.

Vao tai khoan email cGia ban.

CONTACT
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BUOC

10

NHAN EMAIL TU'ASSISt RANG DIA CHi EMAIL VA KHIEU NAI CUA BAN HOP LE

(@ Vao tai khodn email ctia ban va ban s& thdy mot email méi tir ASSIST. Email nay cho biét rang
ban d3a xac nhan khi€u nai clla minh, rang CA s& kiém tra tinh hop 1& clia nd va rang né d3 duoc
ndp trong ASSIST. ASSIST s& ddap lai v&i phan hoi cho biét liéu khiéu nai dwoc chap nhan, khéng
day dd hodc bi tir chdi trong vong 10 ngay lam viéc.

l d I Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Thanks for your email tion for the int #18120181102

No Reply ASSIST <assist@asean org> Fri, Nov 2, 2018 at 12:19 P!
Reply-To: "assist@asean.org” <assist@asean.org>

) ¢ ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,
Thanks for the confirmation of your complaint ID No. 18120181102.

ASSIST will review your complaint and check its validity and that it has been lodged correctly. You will receive a response indicating whether the complaint is validly lodged, or requires revision, or whether it does
not fall within the scope of ASSIST, within a maximum of 10 working days from the date of filing.

You are able to access your complaint at any time on the following webpage: http://assist.asean.org/user/login by usingyour e-mail / tracking ID: aseanlawyerO@gmail.com / 18120181102

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 17653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City - City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City - City P / Zip Code : 12310

Country - AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS_X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client. a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on paim oil and food products containing palm oil under its Ministry of Health4€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y&€™s measure expressly targeted palm oil and
not just the saturated fat component of palm oil and of products containing palm oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just discouraging excessive

of products ining saturated fats, il of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Intemal Taxation and Regulation), in as much as it discriminates against palm oil as a whole and is not applied to other 4€"like€™ products manufactured or sold in AMS-Y (ie.. food
products containing saturated fats deriving from soy, sunflower, rapeseed, com, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist.asean.org

&) Annex_0-Simulated_Professional_License_of Ms_Sierra_Rivierad.pdf
49K

Nhu d3 néu trong email trén, gio day ban cé thé theo ddi tién trinh bang cach nhap vao lién két dwoc chi
dinh va s& duwgc chuyén dén thanh 'Theo ddi Khiéu nai' trén thanh menu trén trang Web ASSIST.

THEO DOI TIEN TRINH CUA KHIEU NAI

(3 Vao lién két sau: http://assist.asean.org/user/login hodc vao thanh “ Theo ddi Khiéu nai” trén thanh
menu cla trang Web ASSIST. Trang dudi day s& hién ra.
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W ASSIST
ASEAN Solutions for Investments, Services and Trade
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Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of fiing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

Emai Tracking ID

LOGIN

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

(b) Nhap dia chi email va ID theo d&i (s6 khiéu nai) ctia ban vao cac trudng yéu cau dang nhap. Trong
truong hop nay, Dia chi Email 13 aseanlawyer0@gmail.com va ID theo d6i |a 18120181102.

il ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CGONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

aseanlawyerd@gmail.com aiseeensd

LOGIN

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimes]

Khi ban d&ng nhap, ban s& thay bang diéu khién ASSIST clia minh, noi ban cé thé theo ddi tién trinh khiéu
nai cdia minh.

© Xem Bang diéu khién ASSIST cla ban khi ban d3 ddng nhap thanh coéng:

b ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIST WHAT IS ASSIST? MY COMPLAINT LoGout PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

Date Action Action By Comments
0211172018 12:19:35 ~ EMME=IZSC=IM  ASEAN-based Enterprise  Email Confirmed
0211172018 12-1802  EEEEEECTTHENNEE  ASEAN-based Enterprise

CONTACT
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ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Partners

Company Size Address Danube Street No. 13 City P Country X

Phone +36 17663572 City City P

Website www.arise8partners;.com ZIP Code 12310
Country AMS-X

CONTACT PERSON

First Name Sierra Address Danube Street No. 13 City P Country X

Last Name Riviera City City P

Phone +36 7878137686 ZIP Code 12310

Position Senior Associate Country AMS-X

Email aseanlawyer0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 137911 Type of Problem Goods / Internal taxes and charges levied on imports
Encountered

Company Registration Proof Annex_0- Destination Country AMS-Y

Simulated License_of Ms_Sierra_Rivierad pdf
Type of Business Exportiimport
Description We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client. a duly registered palm oil company in AMS-X. The complaint is in

relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of
Health's Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of
a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y's measure expressly targeted palm oil and not just the saturated
fat component of palm oil and of products containing paim oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just
discouraging excessive consumption of products containing saturated fats, independently of the vegetable or animal origin of the fats. Thus, we find the measure
adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on National Treatment on Internal Taxation and Regulation), in as much as it discriminates
against palm oil as a whole and is not applied to other ‘ike’ products manufactured or sold in AMS-Y (i.e., food products containing saturated fats deriving from soy,
sunflower, rapeseed, corn, peanut or animal fat).

Attachment

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Nhu ban cé thé thay trong bang diéu khién clia minh, cac hanh déng dugc thyc hién cho khiéu nai
cla ban duwoc thé hién rd rang trong bang diéu khién cta ban va danh sich nay s& dwoc cap nhat
thuong xuyén sau moi hanh dong duoc thuc hién. Pon khiéu nai d3 hoan thanh ma ban d3 gt cling
c6 thé truy cap dugc trén bang diéu khién cha ban

QUAN TRl TRUNG TAM XEM XET KHIEU NAI CUA BAN VA GU'I MOT PHAN HOI

PEN EMAIL CUA BAN (CHAP NHAN, KHONG PAY DU HOAC TU CHOI)

Khi CA d3 hoan tat viéc xem xét khiéu nai cla ban va quyét dinh xem cé nén chap nhan / khéng day du/
tr ch8i hay khéng, mot email s& dugc glri cho ban thudng trong vong 10 ngay lam viéc ké tir khi ban glri
khiéu nai.

Néu khéng c6 hanh déng ndo dugc CA thuc hién trong thoi gian do, CA sé nhdn duoc I0i nhdc tuw
déng duwdi ddy qua email tir hé théng trirc tuyén ASSIST trong vong 7 ngdy theo lich sau khi khiéu
nai duoc givi. Nhw dé@ néu & trén, CA phdi quyét dinh chép nhén, tuyén bé khéng day did va yéu céu
stra déi, hodc tir chéi khiéu nai trong vong 10 ngdy lam viéc.

CONTACT
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Email nhdc 1 cho Quén tri Trung tém:

M Gmail Central Admini; ASEC il.com:

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <assist@asean org>

Sat, Oct 27, 2018 at 5:00 AM
Reply-To: "assist@asean.org" <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
15020181026

Thanking you, ASSIST is at your service.

assist asean.org

Thueng xuyén kiém tra tai khoan email cda ban trong vong 10 ngay lam viéc sau khi khiéu nai.
Cudi cung ban s& nhan duoc mét email mai tr ASSIST.

l ™ I Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Your complaint #18120181102 needs to be revised

No Reply ASSIST <assist@asean org> Fri, Nov 2, 2018 at 4:10 PI
Reply-To: "assist@asean.org” <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

‘Your complaint ID 18120181102 has been checked by ASSIST and was found to require revision in order to be completed.

Reason for request of revision: "Dear Ms. Sierra Riviera. Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and determine its eligibility under ASSIST, the Central
Administrator of ASSIST (i.e. the ASEAN Secretariat or CA) requests additional information. In particular, the CA requests that your complaint be re-submitied together with information on the AMS-Y measure that
is allegedly inconsistent with the ATIGA (i.e. AMS-Y4€™s Ministry of Healtha€™s Regulation of 2015, Chapter 1000, Section 100). Please file the actual measure or a translation/summary in the English language.

PleaseIoglntoyourASSISTdashboardonthefollowmgwebpagemordertorewéeyuur i dre- b
ID: aseanlawyerO@gmail.com / 18120181102
ID: aseanlawyer0@gmail.com / 18120181102

ttp://assist.asean.org/user/login by usingyour e-mail /tracking

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City - Clty P / le Code : 12310

Country :

ASEAN Junsdlctlon(s) where Local Office(s) is(are) Established - Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address - Danube Street No. 13 City P Country X
City : City P/ Zip Code : 12310

Country - AMS-X

Confidentialcase code (forlaw fim ot lawyer only): ASSISTX.001.2018
Country of Legal Registration : A

Legal Registration Number : itenn

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:

‘We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client. a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Minisiry of Healthd€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y4€ ™s measure expressly targeted paim oil and
not just the saturated fat component of palm oil and of products containing palm oil, thereby discriminating against paim oil and demonizing the product as a whole instead of just discouraging excessive

of products saturated fats, of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against paim oil as a whole and is not applied to other &€"like2€™ products manufactured or sold in AMS-Y (i.e.. food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn. peanut or animal fat).

Thanking you, ASSIST is at your service.

assist.asean.org

Trong tredng hop nay, CA xem xét biéu mau va thay rang né khong day dh. CA yéu cau thém thong tin
tlr ban vi ban chi glri Gidy phép Chuyén nghiép. Do d6, CA glti phan hdi email cho ban yéu cau ban g
lai khi€u nai bang céch dinh kém quy dinh hodc bién phap clla AMS-Y cling v&i mét ban tém tat phap ly
néu chi tiét cac tranh luan cla ban va cac ly I8 ma ban tin rang nén duwoc xem xét cho muc dich chap
nhan khiéu nai va cé thé cung cap giai phap.

Nhu d3 néu trong email trén, d& xem xét lai khi€u nai cha ban va gl lai, ban s& can phai ddng nhap
vao bang diéu khién ASSIST ctia minh.



http://assist.asean.org/user/login
mailto:aseanlawyer0@gmail.com

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Néu ban khéng nhén duoc email tir ASSIST trong khung thoi gian bt budc (10 ngay lam viéc ké tir khi
khiéu nai duwoc ndp), thi diéu ndy cé nghia Ia CA c6 hanh déng qud han. CA s& nhén duoc mét 15 nhéc tw
déng khdc qua email (14 ngay theo lich sau khi khiéu nai dwoc ndp) réng yéu cu CA thuc hién mét hanh
déng cho khiéu nai. CA s& nhén duoc email dudi ddy:

Email nhdc 2 cho Quén trj Trung tém:

M Gmail Central Admini ASEC il.com:

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <assist@asean org> Sat, Oct 27, 2018 at 5:00 AM
Reply-To: "assist@asean.org" <assist@asean.org>

p ASSIST

ASEAN Solutions for Investments, Services and Trade

Action i required by the CA for the complaint:
15020181026

Thanking you, ASSIST is at your service.

assist.asean.org

DANG NHAP VAO BANG PIEU KHIEN ASSIST BANG CACH SU’ DUNG
EMAIL VA ID THEO DOI CUA BAN PE XEM PHAN HOI TU QUAN TR

TRUNG TAM VA SU'A bOI KHIEU NAI “KHONG DAY pU” CUA BAN

(@ NE&uban mudn xem phan héi day du tir CA, ban s& can phai didng nhap vao bang diéu khién ASSIST
clia minh bang email va ID theo ddi nhu dwoc chi ra trong Bwdc 11 (a) va (b) & trén.

Toan canh bang diéu khién cla ban cé thé dugc nhin thay dudi day. Nhw ban cé thé thay, mot
hanh dong khac d3 duoc thém vao ‘Lich si' ctia ban chi ra rang CA d3 chi ra khi€u nai cla ban |3
'Khéng day da".

y ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

My Complaint Number #18120181102

ASEAN registered lawyers or law firns may file an anonymous case on behalf of one of their clients (i e , the ASEAN Enterprise having the trade problem)
In such cases, the lawyer or law firm. duly licensed to practice law in the ASEAN Member State where the client is based or against which the complaint is
filed, must first contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the

anonymous complaint is being filed

=)
In order to do so, please download the necessary form “1" and submit it by email to the ASEAN Secretariat at assist@asean,org as specified on
ASEAN Lawyer or Law Firm | e fom itself.
Once the ASEAN Secretariat has provided the Confidential Case Code (CCC) by email to the lawyer or law firm_ the actual compiaint can be filed. To do so.
please fill-in the form below 50 s 1o provide ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise being rapresented Fields marked with an * are
mandatory fields. If no law fimn exists, individual lawiyers can insert their personal detais twice (i e.. in the fields for Law Firm and Lawyer)

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spamvjunk boxes).

History
Date Action Action By Comments
0211172018 16:10:12 S _toonwheds 3 Central Administrator of Dear Ms. Sierra Riviera,

ASSIST
Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat
or CA) requests additional information.

In particular, the CA requests that your laint be i together with on the
AMS.Y meas?u)lhal is aliegedly inconsistent with the ATIGA (i.e. AMS.Y’s Ministry of Health's
i .

02/11/2018 12:19:35 ~ EEMESIZEZISIEE  ASEAN-based Enterprise  Email Confirmed




W ASSIST

ASEAN Solutions for Investments, Services and Trad

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

021172018 12:18:02 BTN ASEAN -based Enterprise

WITHDRAW COMPLAINT

LAW FIRM
* Law Firm Name ARISE & Partners
* Phone +36 17653572
Website www arise&partners.com
* Address Danube Street No. 13
cley P
Country X
259 characters remaining (300 maximum)
“City City P ZIP Code 12310
* Country | AMsX v
* ASEAN Jurisdiction(s) where Local Office(s) is(are) Country X
Established [i]

LAWYER

* Gender Mr Ms @ Ms
* First Nome Sierra “lestNome  Riviera
* Phone +36 7878137686
* Position Senior Associate
* Email aseanlawyer0@gmail com
Address Danube Street No. 13
city P
Country X

259 characters ramaining (300 maximum)
City City P ZIP Code 12310

ASEAN Jurisdiction(s) where Admitted to Practice Law | AMSX >

COMPLAINT DESCRIPTION

* Confidential Case Code ASSIST-X-001-2018

* Country of Legal Registration AMS.X
* Legal Registration Number 137911

* Registration Proof Choose File | No file chosen

(" Annex_0-Simulated_Professional_License_of Ms_Sierra_Rivierad.pdf

* Type of Business © | Exportimport y

* Business Sector © | Goods -

- Services Sector Description o |

“ Type of Problem Encountered @ | 35.7Internal taxes and charges levied on imports v

* Destination Country © | Amsy -

* Description @ Ve are  registered 1aw firm in AMS-X filing a complaint under ASSIST on behalf of our client, a
duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty
imposed by AMS-Y (the Destination Contact Point or OCP) on palw oil and food products containing
pelm oil under its Ministry of Health’s Food Regulation Chapter 1800, Section 100 of 2015. The
measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of a
strotegy for eddressing the rising problem of obesity in AMS-Y.
We oare of the view that AMS-Y’s meosure expressly targeted palw oil ond not just the saturated -
fat component of pals oil and of products containing palm oil, thereby discriminating against ’
2656 charactors remaining (8000 maximum)

Attachment © | Choose File | Annex 2-Simulated Regulation of AMS-Ypdf [ 3 Afiachment] ]

Choose File | Annex 3-Simulated Le _RISE & Pariners pdf  Remove

¥l I have read and accept the ASSIST rules.

# | hereby submit this complaint to the Central Administrator of ASSIST and | accept its 1o the relevant of the ASEAN Member States involved

v/ imnotarobot

UBMIT YOUR COMPLAINT

Coatral Administrator of ASSIST /| ASEAN Secretariat - 70A JL Sisingamangarajs - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]

(b) Nh&p vao biéu tuong ‘kinh lUp trong cot’ binh ludn. Phan hoi day dd tir CA s& xuat hién, nhu c6 thé
thay bén dudi:




W ASSIST

ASEAN Solutions for Investments, Services and Trad

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

Dear Ms. Sierra Riviera,

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and determine its eligibility under
ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA) requests additional information

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y measure that is allegedly
inconsistent with the ATIGA (i.e. AMS-Y’s Ministry of Health's Regulation of 2015, Chapter 1000, Section 100).

Please file the actual measure or a translation/summary in the English language. Feel free to attach also any other information or
legal brief that may assist the CA in assessing the eligibility of your complaint

(c) Binh kém céc tai liéu bé sung theo yéu cau cla CA va gti lai khiéu nai clia ban théng qua bang diéu
khién, ttre 13 quy dinh hodc bién phap clia AMS-Y vé van dé va tédm tat phap ly.

wy ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

My Complaint Number #18120181102

ASEAN registered lawyers ot law firms may file an anonymous case on behalf of one of their clients (1 e., the ASEAN Enterprise

ving the trade problem)

In such cases. the lawyer or law firm. duly licensed to practice law in the ASEAN Member State where the client is based or against which the complaint is
filed must first contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the

anonymaus complaint is being flled

>
In order to do so, please download the necessary form (59 04 submitit by email to the ASEAN Secretariat at assist@asean.org as specified on
the form itself.

ASEAN Lawyer or Law Firm

Once the ASEAN Secretariat has provided the Confidential Case Code (CCC) by email to the lawyer or law firm, the actual complaint can be filed. To do so
s to provide ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise being represented. Fields marked with an * are

mandatory fields. if no law firm exists, individual lawyers can insert their personal details twice (i e . in the fields for Law Firm and Lawyer)

please fillin the form below s

In order to file a valid complaint. you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spam/junk boxes).

History
Date Action Action By Comments
02/11/2018 16:10:12 I

Central Administrator of ~ Dear Ms. Sierra Riviera,

ASSIST
Thank you for lodging your complaint under ASSIST, In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat
or CA) requests additional information.

In particular, the CA requests that your complaint be re-submitted together with information on the
AMS.-Y measure that is allegedly inconsistent with the ATIGA (i.e. AMS-Y’s Ministry of Health’s
Regulation... ‘A

02112018 12:19:35 ~ EEMESIZSII=NEE  ASEAN.based Enterprise  Email Confirmed

021172018 12:18:02  EEEEEECTHEEEEE  ASEAN.based Enterprise

WITHDRAW COMPLAINT

LAW FIRM
* Law Firm Name ARISE & Partners
* Phone +36 17653572

Website www arise&partners.com
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ASEAN Solutions for Investments, Services and Trad

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

* Address Danube Street No. 13
city P
Country X

258 characters remaining (300 masimun)

~City City P ZIP Code 12310
* Country | AmMsx -

* ASEAN Jurisdiction(s) where Local Office(s) is(are) Country X

Established (i)

LAWYER

* Gender Mr Mis @ Ms
* First Name Slerra “lastName | Riviera
* Phone +36 7878137686
* Position Senior Associate
* Email aseanlawyer0@gmail com
Address Denube Street No. 13
City P
Country X

259 characters ramaleing (300 masionum)
City CiyP ZIP Code 12310

ASEAN Jurisdiction(s) where Admitted to Practice Law | AMS-X v

COMPLAINT DESCRIPTION

* Confidential Case Code ASSIST-X-001-2018

* Country of Legal Registration AMS X
* Legal Registration Number 137911

* Registration Proof Choose File | No file chosen

(% Annex_0-Simulated_Professional License_of Ms_Sierra_Rivierad.pdf
* Type of Business | Exportimport »
* Business Sector | Goods v
Services Sector Description |
* Type of Problem Encountered | 3.6.7 Internal taxes and charges levied on imports v
* Destination Country | AMS-Y v

* Description We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a
duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty
imposed by AMS-Y (the Destination Contact Point or DCP) on palm 0il and food products containing
palm oil under its Ministry of Health’s Food Regulation Chapter 1800, Section 100 of 2015. The
measure adopted by AMS-¥ introduced taxes on foods high in sugar and saturated fat as part of a
strotegy for sddressing the rising problem of obesity in AMS-Y.

We are of the view thot AMS-Y’s measure expressly targeted pals oil ond mot just the sstursted  +
fat component of pals oil and of products containing palm oil, thereby discriminating against

3686 characters remaining (8000 maximum)

Attachment @ | Choose File | Annex 2-Simulated Regulation of AMS-Ypdi [ 5 Attachment

Choose File | Annex 3-Simulated Le. RISE & Partners pdf  Remove

¥ I have read and accept the ASSIST rules.

| hereby submit this complaint to the Central Administrator of ASSIST and | accept its 10 the relevant of the ASEAN Member States involved

v/ imnotarobot

SUBMIT YOUR COMPLAINT

Contral Administratos of ASSIST | ASEAN Socretariat - T0A JL Sisingamangaraja - Jakarta 12110 - Indonesia
ASSIST - Supporied by ARISE - [Disclaimer]

()  Nhan théng béo tir ASSIST vé viéc glri khiéu nai stra d6i clia ban.

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHATIS ASSIST? MY COMPLAINT LOGouT PROCESS FAQ CONTACT DISCLAIMER

Thank you for the submission of your complaint

You will shortly receive a ion e-mail ining your

Please click on the link contained in the e-mail in order to confirm your submission.

You will be able to monitor your complaint and access it on the following webpage

http:/assist asean orgluserllogin

by using your e-mail/ tracking ID.

Central Administrator of ASSIST / ASEAN Secretariat - 70A Jl. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]




W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

NHAN MOT EMAIL TU ASSIST VE KHIEU NAI DA SU’A POI CUA BAN

Vao tai khodn email clia ban va ban s& thdy mot email méi tir ASSIST. Email ndy cho biét ring da nhan
dugc khiéu nai slra d6i cha ban va ASSIST s& xem xét va tra |oi v&i phan hdi cho biét liéu khiéu nai dugc
chap nhan, khéng day du hodc bj tir chéi trong vong 10 ngay lam viéc.

I s ' Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Thanks for the revision of your #18120181102 complaint

No Reply ASSIST <assist@asean org> Fri. Nov 2, 2018 at 452 P|
Reply-To: "assist@asean.org” <assist@asean.org>

b ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,
Thank you for the revision of your complaint No. 18120181102.
ASSIST will review it and revert back to you within 10 working days.

You are able to access your complaint at any time on the following webpage: http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanlawyerO@gmail.com / 181201181102
L e L e A B e T e U ) & e

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City : City P / Zip Code : 12310

Country : AMS.X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City - City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on paim oil and food products containing palm oil under its Ministry of Health4€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y4€™s measure expressly targeted paim oil and
not just the saturated fat component of paim oil and of products containing palm oil, thereby discriminating against paim oil and demonizing the product as a whole instead of just discouraging excessive

of products saturated fats, i of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against paim oil as a whole and is not applied to other 4€"likea€™ products manufactured or sold in AMS-Y (i.e., food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist.asean.org

3 attachments

2 Annex_2-Simulated_Regulation_of_AMS-Y1.pdf
46K
Annex_3-Simulated_Legal_Brief-ARISE_Partners1.pdf
®
142K

Annex_0-Simulated_Professional_License_of_Ms_Sierra_Rivierad.pdf
B
49K

Néu khéng cé hanh déng nao duwoc CA thuc hién trong thoi gian d6, CA sé nhan duorc 19 nhdc email tw
déng qua email tir hé théng truc tuyén nhw duoc chi ra trong Bwde 12 & trén.

Thudng xuyén kiém tra tai khodn email clia ban trong vong 10 ngay lam viéc va cudi cling ban s& nhan
dwoc mot email mai tir ASSIST.

QUAN TR| TRUNG TAM XEM XET KHIEU NAI DA SUA DOI CUA BAN VA GU'I PHAN HOI

DEN EMAIL CUA BAN

Khi CA d3 hoan tat viéc xem xét khiéu nai sira d6i clia ban, mét email s& dugc glri cho ban.

Vao tai khodn email ctia ban va nhan email duéi day tir ASSIST.




WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

I W | Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Yourcomplaint#18120181102isaccepted by CA

No Reply ASSIST <assist@asean org> Fri, Sep 21,2018 at 2.07 PI
Reply-To: "assist@asean.org” <assist@asean.org>

aK ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,
‘Your complaint ID No. 18120181102 has been accepted by the Destination Country.

Youare abletoaccessyour complaintat any time on the following webpage: http://assist.asean.org/user/login by usingyour e-mail / trackingID. ~
Since your complaint has been accepted by ASSIST, the Destination Country will now be asked to review your complaint and either accept it, or rejectit, or revert back to you with a request for more information within 10 working
days from today.

You will be promptly noified of the response by the Destination Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size

Phone - +36 1 7653572

Website - www.arise&partners; com

Address - Danube Street No. 13 City P Country X

City : City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established - Country X

Contact person : Ms Sierra Riviera
Phone : +36 7878137686

Pasition : Senior Associate

Email : aseanlawyer0@gmail.com

Address * Danube Street No. 13 City P Country X
City : City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
The complaint is in relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on paim oil and food products containing paim oil under its Ministry of Health&€™s Food Regulation
Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of
the view that AMS-Y&€™s measure expressly targeted paim oil and not just the saturated fat component of paim ol and of products ining palm oil, thereby discri against palm oil and demonizing the
product as a whole instead of just i i of products saturated fats, i of the vegetable or animal origin of the fats. Thus, we find the measure adopted and
applied by AMS-Y is contrary to Article 6 of the ATIGA (on National Treatment on Internal Taxation and in as much as it discrimil against palm oil as a whole and is not applied to other &€"likea€™
products manufactured or sold in AMS-Y (i.e., food products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist asean.org

Email trén cho thay rang khiéu nai stra d6i clia ban da duoc CA chap nhan. N6 cling chi ra rang khiéu nai
cla ban bay gir s& duoc glri dén Dau mai Lién lac Dich dén, d6 la co quan chinh phd (Pau mai ASSIST)
tai AMS-Y noi ban dang phai d6i mat vdi cdc van dé thwong mai va noi khi€u nai clia ban hudng tdi va
tim kiém mét gidi phap. DCP tai AMS-Y s& cé 10 ngay lam viéc dé xem xét khi€u nai cla ban va chap
nhan, tir chéi hodc hoan tra lai cho ban v&i mot yéu ciu dé biét thém thdng tin. Diéu nay nham danh
thoi gian cho DCP dé kiém tra céc chi tiét cha khi€u nai va tham khao y kién khi can thiét véi bat ky co
quan quéc gia cd lién quan nao.

Dau mai Lién lac s& tai 1a co quan chinh phu (Dau méi ASSIST) tai AMS-X (Qudc gia s& tai cla ban) cling
d3 duoc thong bao rang khiéu nai ctia ban dwoc ndp.

PANG NHAP BANG DIEU KHIEN ASSIST CUA BAN BANG CACH SU’ DUNG EMAIL

VA ID THEO DOI BE XEM PHAN HOI TU QUAN TRI TRUNG TAM

NE&u ban muén xem phan hodi day di tir CA, ban s& can phai d&ng nhap vao bang diéu khién ASSIST cua
minh bang email va ID theo d&i nhuw dugc chi ra trong Budc 11 (a) va (b) & trén.

Toan canh bang diéu khién cla ban cé thé dugc nhin thdy dudi day. Nhu ban cé thé thiy, mot hanh déng
khdc d3 dwoc thém vao ‘Lich st cho thay rang CA d3 "Chap nhan" khiéu nai cla ban.


http://assist.asean.org/user/loginbyusingyoure-mail/trackingID

i il

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS FAQ DISCLAIMER

Tracking ID #18120181102 / AMS-Y

Date Action Action By Comments
0211172018 18:31:54  IEEIZ"ZNEEEE  Central Administrator of Thank you for the completion or revision of your complaint. The Central Administrator has verified that the
ASSIST complaint is now complete, with the submission of the following documents: (i) AMS-Y’s Ministry of Health's

Regulation of 2015, Chapter 1000, Section 100; and (ii) Legal Brief on the Complaint. Thus, the Central
Administrator finds that the nature of your complaint falls within the scope_of ASSIST and that you have
fulfilled all the necessary requirements to file a complaint under ASSIS

02112018 16:52:15 TN ASEAN-based Enterprise
02/11/2018 16:10:12 Central Administrator of Dear Ms. Sierra Riviera,

ASSIST

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA)
requests additional information.

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y
measure that is allegedly inconsistent with the ATIGA (i.e. AMS-Y’s Ministry of Health’s Regulation... '\
ASEAN-based Enterprise Email Confirmed
ASEAN-based Enterprise

02/11/2018 12:19:35
02/11/2018 12:18:02

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Partners

Company Size Address Danube Street No. 13 City P Country X

Phone +36 17653572 City City P

Website www.arise&partners;.com ZIP Code 12310
Country AMSX

CONTACT PERSON

First Name Sierra Address Danube Street No. 13 City P Country X

Last Name Riviera City City P

Phone +36 7878137686 ZIP Code 12310

Position Senior Associate Country AMS-X

Email aseanlawyer0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 137911 Type of Problem Goods / Internal taxes and charges levied on imports
Encountered

Company Registration Proof Annex_0- Destination Country AMS-Y

Simulated_Professional_License_of_Ms_Sierra_Rivierad. pdf
Type of Business Export/import
Description We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in

relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of
Health’s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of
a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y's measure expressly targeted palm oil and not just the saturated
fat component of palm oil and of products containing palm oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just
discouraging excessive consumption of products containing saturated fats, independently of the vegetable or animal origin of the fats. Thus, we find the measure
adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on National Treatment on Interal Taxation and Regulation), in as much as it discriminates
against palm ofl as a whole and is not applied to other ‘ike’ products manufactured or sold in AMS-Y (i.e.. food products containing saturated fats deriving from soy,
sunflower, rapeseed, corn, peanut or animal fat)

Attachment Annex_2-Simulated_Regulation_of AMS-Y1 pdf
Annex_3-Simulated_Legal_Brief-ARISE_Partners1.pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Nhap vao biéu tugng ‘kinh [Up' trong cot’ Nhan xét'. Phan hoi day du tir CA s xuat hién, nhu c6 thé thay
bén dudi:




W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the completion or revision of your complaint. The Central Administrator has verified that the complaint is now complete
with the submission of the following documents: (i) AMS-Y's Ministry of Health’s Regulation of 2015, Chapter 1000, Section 100; and
(ii) Legal Brief on the Complaint. Thus, the Central Administrator finds that the nature of your complaint falls within the scope of

ASSIST and that you have fulfilled all the necessary requirements to file a complaint under ASSIST.
We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID

Nhu d3 théng bao & Budc 15, mot khi khiéu nai d3 duwoc CA chap nhan, khiéu nai s& dwoc glri dén Dau
mai Lién lac Dich dén (DCP) tai AMS-Y noi ban dang gdp phai van dé thwong mai. DCP tai AMS-Y s& c6
10 ngay lam viéc dé xem xét khi€u nai clia ban va chap nhan hoic tir choi. Diéu nady nhdm danh thoi
gian cho DCP kiém tra céc chi tiét cla khi€u nai va tham kh&o y kién khi can thiét v&i bat ky co quan
qudc gia cd lién quan ndo. Khi DCP phan héi, mét email s& dugc glri cho ban tir ASSIST théng bdo cho
ban biét khi€u nai ciia ban d3 duwoc DCP tai AMS-Y chap nhan hay tir chéi.

Thudng xuyén kiém tra tai khoan email clia ban trong vong 10 ngay lam viéc sau khi cé phan hoi tir CA réng
khi€u nai dwoc chip nhan. Cudi cing ban s& nhan duwoc mot email mai tir ASSIST.

NHAN EMAIL THONG BAO TU ASSIST VE VIEC KHIEU NAI CUA BAN PU'QC

CHAP NHAN HOAC TU CHOI BO1 PAU MOI LIEN LAC PiCH BEN

Trong vong 10 ngay lam viéc sau khi phan hoi tir CA rang khi€u nai clia ban dugc chap nhan, ban s& nhan
dwoecmot email bén dudi thong béo rang khidu nai clia ban d3 dwoc DCP tai AMS-Y chap nhan hodc tir choi.

Néu DCP khéng c6 hanh déng ndo trong thoi gian dé, DCP sé nhdn duorc 167 nhdc ty déng bén dudi qua
email tir hé théng truc tuyén ASSIST trong vong 7 ngdy theo lich sau khi khi€u nai dwoc CA chdp nhén.
Nhw d& néu & trén, DCP phdi quyét dinh chdp nhén hodc tir chéi khiéu nai trong vong 10 ngdy lam viéc
k€ tir khi CA chdp nhén khiéu nai.
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Email nhéc 1 cho Pdu méi Lién lac Dich dén:

I W I Gmail AMS Y <aseanmemberstate.y@gmail.com>

[ASSIST] Complaint #18120181102 reminder for DCP

No Reply ASSIST <assist@asean org> Sat, Nov 3, 2018 at6:00 AM
Reply-To: "assist@asean.org” <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the DCP AMS.Y for the complaint:
18120181102

Thanking you, ASSIST is at your service.

Thuéng xuyén kiém tra tai khodn email ciia ban trong vong 10 ngay lam viéc sau khi cé phan hoi tir CA
rang khiéu nai clia ban duoc chap nhan. Cudi cling ban s& nhan dwgc mot email mdi tir ASSIST.

I W I Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Your complaint #18120181102 is accepted by DCP

No Reply ASSIST <assist@asean org>
Reply-To: "assist@asean.org” <assist@asean.org>

Sun, Nov 4, 2018 at 4:50 Al

aK ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

‘Your complaint ID No. 18120181102 has been accepted by the Destination Country.
Youare able to access your complaint at any time on the following webpage: http://assist.asean.org/user/login by using your e-mail / tracking ID.
ot eltiviattviioruid® brybanth o TR At vt M e oy g

As your complaint has been accepted by the Destination Country, the ASSIST Focal Point of the Destination Country (DCP), in lination with the national (RAs), will now analyse your
ccomplaint in detail

Complaints are usually addressed within 40 to 60 working days from the date of acceptance of the Complaint by the Destination Country.

‘You will be promptly notified of the proposed solution by the Destination Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City - City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City : City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered paim oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of Healtha€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y4€™s measure expressly targeted palm oil and
not just the saturated fat component of paim oil and of products containing palm oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just discouraging excessive

ion of products ining saturated fats. i of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against palm oil as a whole and is not applied to other 4€likea€™ products manufactured or sold in AMS-Y (i.e.. food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

as:

tasean.org

Trong trudng hgp nay, khiéu nai d3 dugc DCP chdp nhan nhu cé thé thay & trén.

Néu ban khéng nhén dwoc email tir ASSIST vé phén hoi ctia DCP trong khung thdi gian bét budc (10
ngay lam viéc) sau khi khiéu nai dwgc CA chép nhén, thi diéu nay cé nghia la DCP c6 hanh déng qud
han. DCP sé& nhdn dwoc mét 107 nhéc tw déng khdc qua email (14 ngay theo lich sau khi khiéu nai duoc
nép) réng yéu cdu DCP phdi thuc hién mét hanh déng cdp thiét déi véi khiéu nai.

CONTACT


http://assist.asean.org/user/loginbyusingyoure-mail/trackingID

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email nhéc 2 cho Pdu méi Lién lac Dich dén:

I ' I Gmail AMS Y <aseanmemberstate.y@gmail.com>

[ASSIST] Critical DCP reminder for the #14820181021 complaint

No Reply ASSIST <assist@asean org> Fri, Oct 26, 2018 at 5:00 AM
Reply-To: "assist@asean.org” <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Critical reminder for urgent action required by the DCP AMS-Y for the complaint

14820181021

Thanking you, ASSIST is at your service.

assist.asean.org

Khi DCP ch&p nhan khiéu nai, van dé duoc chuyén dén Co quan c6 trach nhiém (RA) dé cho y kién. Khi cac
RA hoan thanh céc nd lyc clia minh, DCP s& xem xét gidi phap va cung cap cho CA trong thoi han 40 ngay
lam viéc. Do d6, dé dap ng thoi han nay, DCP phai chi dinh gidi han thoi gian cho cac RA nham tim ra giai
phap. DCP c6 trach nhiém théng bdo cho CA vé bat ky thay d8i nao lién quan dén khung thoi gian gitta ho va
tham quyén quéc gia.

CA c6 thé gia han th&i han t6i da 20 ngay lam viéc theo yéu ciu cla DCP. Hé théng s& ty dong théng
bao khi thoi han dén gan (nghia 13, théng thudng, 10 ngay theo lich trwdc khi hét han). NEu DCP bd |1&
thoi han cudi cung dé glri gidi phap cho CA, hé théng tryc tuyén s& théng bdo cho CA dé theo dbi véi
DCP.

Thuong xuyén kiém tra email clia ban trong vong 40 + 20 ngay lam viéc sau khi ban dwoc thong bao ring
DCP d3 chdp nhan khiéu nai cda ban. Cudi cung, ban s& nhan duwgc mot email mdi tir ASSIST cho biét giai
phap dugc dé xuat bai DCP.

Sau khi DCP (AMS-Y) nhan dworc gidi phap dé xudt tir (cac) RA clia ho va xem xét rang dé xuat giai quyét van
d@é dugc néu trong don khiéu nai, DCP s& cung cdp gidi phap dwoc dé xudt dé cho CA.

CA s&: (i) xem xét giadi phap trong b&i canh khi€u nai ban dau; (ii) dang ky giadi phap va glri cho AE qua
email; va (iii) sao chép giai phap dén Dau mai Lién lac S& tai / HCP taij AMS-X (qudc gia s& taicla ban).

(a)  Vao tai khoan email cla ban. Ban s& nhan dwoc mot email mai tir ASSIST cho biét phan hoi vé khiéu nai
cla ban tir DCP.
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I s | Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Response for your #18120181102 complaint

No Reply ASSIST <assist@asean org> Sun, Nov 4,2018 at 5:21 A
Reply-To: "assist@asean.org” <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

The response for your complaint 18120181102 is ready:

"Upon |mema| dxscusslons between 1he DCP and the RAs, ﬁ -emerges that, indeed, the measure adopted by AMS-Y, imposing increased excise duties to a range of foods high in sugar and saturated fat, is aimed
under AMS-Y&€™s strategy for addressing the rising problem of obesity among its citizens. This is in line with similar actions taken by
several countries around the world and with the World Health Organization&€™s Global Action Plan for the Prevention and Control of Non-Communicable Diseases 2013-2020, such as diabetes and obesity.
However, AMS-Y recognizes that the measure did single-out certain products (i.e.. inter alia, paim oil) and did not target, in a &€ neutral mannera€™, the substances (i.e., saturated fats) that the Government
considers dangerous (if consumed in excess) from a dietary and health policy perspective. Therefore, the DCP, in coordination with AMS-Y&€™s RA, proposes the immediate suspension of the measure contained
in its Ministry of Healtha€™s Food Regulation of 2015, Chapter 1000, Section 100, pending its amendment to delete any express reference to specific products and application only to products containing
saturated fats, irrespective of their vegetable or animal origin. AMS-Y underlined that its measure was never intended to have, de jure or de facto, any discriminatory effect or objective, being justified in science
and in light of its health protection purpose and applying to all 4€7liked€™ products containing saturated fats. "

‘You can also check the status of your complaint online at http:/assist. by using your email / tracking ID.
Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing ‘Yes’ or ‘No’ below:

Yes / No

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City : City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City : City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behaif of our client. a duly registered paim oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on paim oil and food products containing palm oil under its Ministry of Healtha€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y4€ ™s measure expressly targeted paim oil and
not just the saturated fat component of palm oil and of products containing palm oil, thereby discriminating against paim oil and demonizing the product as a whole instead of just discouraging excessive

of products saturated fats, i of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulanon), in as much as it discriminates against palm oil as a whole and is not applied to other &€'like&€™ products manufactured or sold in AMS-Y (i.e.. food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist.asean.org

(b) Dang nhap vao bang diéu khién ASSIST clia ban bang email va ID theo ddi clia ban nhu dwoc chi ra
trong Buwéc 11 (a) va(b) & trén. Toan canh bang didu khién clia ban cé thé dugc nhin thay dudi day.

Nhu ban cé thé thay, mot hanh dong khdc d3 dwoc thém vao ‘Lich sit' cia ban cho thay ring mot

gidi phap cho khiéu nai cta ban d3 dugc dé xuat. Gidi phap hoan chinh tir DCP, d3 dugc CA chip

nhan, cling dugc cung cap trong doan dau tién cla bang diéu khién cla ban.

W ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LogouT PROCESS CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

ASSIST Solution

Upon intemal discussions between the DCP and the RAs, it emerges that, indeed, the measure adopted by AMS-Y, imposing increased excise duties to  range of foods high in sugar and

saturated fat, is aimed at di ing excassive of idered d under AMS-Y's strategy for addressing the rising problem of obesity among its citizens. This is
in line with similar actions taken by several countries around the world and with the World Health Organization's Global Action Plan for the Prevention and Control of Non-Communicable Diseases
2013-2020, such as diabetes and obesity. However, AMS-Y recognizes that the measure did single-out certain products (i.e., inter alia, palm oil) and did not target, in a ‘neutral manner’, the
substances (i.e., saturated fats) that the Government considers dangerous (if consumed in excess) from a dietary and health policy perspective. Therefore, the DCP, in coordination with AMS-Y's
RA. proposes the immediate suspension of the measure contained in its Ministry of Health's Food Regulation of 2015, Chapter 1000, Section 100, pending its amendment to delete any express
reference to specific products and application only to products containing saturated fats, irrespective of their vegetable or animal origin. AMS-Y underlined that its measure was never intended to
have, de jure or de facto, any discriminatory effect or objective, being justified in science and in light of its health protection purpose and applying to all ‘like’ products containing saturated fats
Attachment
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Date Action Action By Comments
04/11/2018 05:21:40 BT Central Administrator of Upon internal discussions between the DCP and the RAs, it emerges that, indeed. the measure adopted by
AssIST AMS-Y, imposing increased excise duties to a range of foods high in sugar and saturated fat, is aimed at
i excessive jon of i dangerous under AMS-Y's strategy for

addressing the rising problem of obesity among its citizens. This s in line with similar actions taken by several
countries around the world and with the World Health Organization’s Global Action... | %
021112018 18:31:54 ~ TSN Cental Administrator of  Thank you for the completion or revision of your complaint. The Central Administrator has verified that the
ASSIST complaint is now complete, with the submission of the following documents: (i) AMS-Y's Ministry of Health's
Regulation of 2015, Chapter 1000, Section 100; and (ii) Legal Brief on the Complaint. Thus, the Central
Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have
fulfilled all the necessary requirements to file a complaint under ASSIST./ 4

02112018 16:52:15 =N  ASEAN-based Enterprise

02/11/2018 16:10:12 TS Central Administratorof  Dear Ms. Sierra Riviera
ASSIST
Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA)
requests additional information

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y
measure that is allegedly inconsistent with the ATIGA (i.e. AMS-Y's Ministry of Health’s Regulation. &y
021112018 12:19:35 ASEAN-based Enterprise ~ Email Confirmed
0211172018 12:18:02  EEEEECCTEENNNN  ASEAN-based Enterprise

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Partners

Company Size Address Danube Street No. 13 City P Country X

Phone +36 17653572 City City P

Website www.arise8partners;.com ZIP Code 12310
Country AMS-X

CONTACT PERSON

First Name Sierra Address Danube Street No. 13 City P Country X

Last Name Riviera City City P

Phone +36 7878137686 ZIP Code 12310

Position Senior Associate Country AMSX

Email aseanlawyer0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 137911 Type of Problem Goods / Internal taxes and charges levied on imports
Encountered

Company Registration Proof Annex_0- Destination Country AMSY

Simulated jonal_License_of Ms_Sierra_Rivierad pdf
Type of Business Exportiimport
Description We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm ol company in AMS-X. The complaint s in

relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of
Health's Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of
a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y's measure expressly targeted palm oil and not just the saturated
fat component of palm oil and of products containing palm oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just
discouraging excessive consumption of products containing saturated fats, independently of the vegetable or animal origin of the fats. Thus, we find the measure
adopted and applied by AMS-Y is contrary to Asticle 6 of the ATIGA (on National Treatment on Internal Taxation and Regulation), in as much as it discriminates
against palm il as a whole and is not applied to other ‘like’ products manufactured or sold in AMS-Y (i.e.. food products containing saturated fats deriving from soy,
sunflower, rapeseed, corn, peanut or animal fat).

Attachment Annex_2-Simulated ion_of AMS-Y1 pdf
Annex_3-Simulated_Legal_Brief-ARISE_Partners1.pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdlaimer]

Dudi day la giai phap dé xuat tr DCP:

“Sau cac cudc thao luan noi bo gitka DCP va RA, thuyc té, bién phap dwgc AMS-Y ap dung, ap dung
thué tiéu thu d&c biét déi véi mot loat thwe phdm chira dwéng va chat béo bao hoa cao, nhdm muc
dich ngan chan viéc tiéu thu qua muc cac chat dwoc coi la nguy hiém theo chién luvoc cia AMS-Y
dé giai quyét van dé& béo phi dang gia tang trong dan ching. Diéu nay phu hop véi cac hanh dong
twong tw dwoc thwe hién béi mot sb qudc gia trén thé gi¢i va véi Ké hoach hanh dong toan cau cia
T6 chirc Y té Thé gidi vé phong ngira va kiém soat cac bénh khong lay nhiém 2013-2020, nhu bénh
tiéu dwdng va béo phi.

Tuy nhién, AMS-Y nhan ra réng bién phap nay da thuc hién nham vao mét sé san phdm nhét dinh (nghia
3, cung véi nhitng thir khac, dau co) va khong nhdm muc tiéu, theo cach ‘trung tinh', vao cac chét (tc la
chét béo bao hoa) ma Chinh ph coi la nguy hiém ( néu tiéu thu vurot mirc) tir quan diém chinh séch ché
d6 an uéng va stre khoe.
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Do d6, DCP, phdi hop véi RA clia AMS-Y, dé& xuét dinh chi ngay |ap tirc bién phap co trong Quy
dinh thwe phdm cdia Bo Y té ndm 2015, Chuong 1000, Muc 100, trong khi chd stra ddi dé x6a bd
bét ky tham chiéu dbi v&i cac san phdm cu thé va (rng dung chi dbi véi cac san pham co chiva chét
béo bao hoa, khéng phan biét nguén gbc thuc vat hodc dong vat. AMS-Y nhan manh réng bién
phéap clia ho khdng bao gi& ¢ y dinh, theo luat hay theo thuc t&, c6 bét ky muc tiéu hay két qua
phan biét dbi xtr ndo, da dwoc chirng minh trong khoa hoc va nhdm muc dich bao vé strc khde va
ap dung cho tat ca cac san phdm ma chiva chat béo bao hoa 'nhw vay'.”

© O dwéi cung cta email tr ASSIST trong 18 (a) & trén, ban dwoc yéu cau cho biét liéu ban cé

hai long hay khong véi cau tré 1oi do DCP dua ra va gidi phap dwoc cung cép trong dé. Ban c6
thé lam nhw vay bang cach chon 'Cé, hodc’ Khéng' ¢é trong trudng dwoc cung cap.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing “Yes’ or ‘No’ below:

Trong trwd'ng hop nay, AE chon “C@”.

CUNG CAP PHAN HOI cUA BAN POI V&1 GIAI PHAP CUNG CAP BO1 AMS- Y TRONG

KHAO SAT SU’ HAI LONG VA NHAN EMAIL XAC NHAN TU’ ASSIST

CONTACT

Khi ban chon 'Cé / Khéng' trong Buéc 18 (c) & trén, ban sé dwoc chuyén dén trang bén dudi
noi ban sé dwoc yéu cau tra 1o Khdo séat sy hai long va dwoc méi cung cp nhan xét, dac biét
néu ban khdng hai long véi dé xuat duwoc dua ra..

w ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

Satisfaction survey

Please comment your response for our feedback
Your answer Satisfied with the solution

Comments (i )

I'm not a robot

SUBMIT YOUR FEEDBACK

Central Administrator of ASSIST / ASEAN Secretariat - 70A JL. Sisingamangaraja - Jakarta 12110 - Indonesia
ASSIST - Supported by ARISE - [Disclaimer]

phdap do ASSIST cung cip va do d6 thé hién sy hai long.
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PROCESS CONTACT

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

Satisfaction survey

Please comment your response for our feedback

Your answer Satisfied with the solution
Comments @ i o very sstisfisd with the solution provided by ANS-Y a3 AUS-Y has agreed fo immedistely
suspend the measure contained in the Ministry of Health's Regulation of 2015, Chapter 1000, Section
100, pending the amendment of the measure to delete any express reference to specific products and
application only to products ini i i

origin. With this positive proposed solution by AS
discriminate against palm 0il as a whole.

ats, of their vegetable or animal
-Y, we believe that it never intended to

\/ I'm not a robot

SUBMIT YOUR FEEDBACK

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

(b) Vao tai khoadn email clia ban. Ban s& nhan dwgc mot hodc hai email (néu ban d3 dién vao Ban khao sat
murc d6 hai long) tir ASSIST, xac nhan d3 nhan dwgc phan héi cla ban déi véi gidi phap dwoc dé xuat bai
AMS-Y. Mt ban sao cdc cau tra |oi cla ban cling s& dwoc glri d&n DCP va HCP.

Email xdc nhén déu tién tir ASSIST

™M Gmail

[ASSIST][#18120181102] Thank you for answer

No Reply ASSIST <assist@asean org>
Reply-To: "assist@asean.org" <assist@asean.org>

ASEAN Lawyer <aseanlawyer0@gmail.com>

Sun, Nov 4, 2018 at 5:35 AM

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

With reference to your complaint ID No. 18120181102, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"
ASSIST acknowledges receipt of your response to the proposed solution

Email xdc nh@n thw hai tir ASSIST

Néu ban dé cung cép nhén xét trong Khdo sat mirc dé hai Idng, ban sé nhén duoc email thi hai

bén dudi, xdc nhdn dé nhén duoc phdn hdi cia ban déi vdi gidi phdp dé xudt ma ASSIST gii cho
ban, DCP va HCP.

™M Gmail

[ASSIST][#18120181102] Thank you for answer

No Reply ASSIST <assist@asean org>
Reply-To: "assist@asean.org” <assist@asean.org>

ASEAN Lawyer <aseanlawyer0@gmail.com>

Sun, Nov 4, 2018 at 5:37 AM

b ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

With reference to your complaint ID No. 18120181102, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"

We are very satisfied with the solution provided by AMS-Y as AMS-Y has agreed to immediately suspend the measure contained in the Ministry of Health's Reguiation of 2015, Chapter 1000, Section 100, pending

the amendment of the measure to delete any express reference to specific products and application only to products containing saturated fats, irrespective of their vegetable or animal origin. With this positive
proposed solution by AMS-Y, we believe that it never intended to discriminate against paim oil as a whole.

ASSIST acknowledges receipt of your response to the proposed solution.

assist.asean.org
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s

(© (c) Pang nhap vao bang diéu khién ASSIST cla ban bang email va ID theo d&i clia ban nhu dugc chi
ra trong Buwdc 11 (a) va (b) & trén. Giao dién cudi cung cta bang diéu khién clia ban cé thé dwoc nhin
thay dudi day. Nhu ban cé thé thay, mot hanh dong khac d3 dugc thém vao ‘Lich si' cla ban cho
thay réng ban d3 thé hién sy hai long ddi véi gidi phap dugc dé xuat bdi ASSIST.

AR ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ DISCLAIMER

Tracking ID #18120181102 / AMS-Y

ASSIST Solution

Upon intemnal discussions between the DCP and the RAs, it emerges that, indeed, the measure adopted by AMS-Y, imposing increased excise duties to a range of foods high in sugar and
saturated fat. is aimed at di ing excessive ion of i d under AMS-Y's strategy for addressing the rising problem of obesity among its citizens. This is

in line with similar actions taken by several countries around the world and with the World Health Organization’s Global Action Plan for the Prevention and Control of Non-Communicable Diseases
2013-2020, such as diabetes and obesity. However, AMS-Y recognizes that the measure did single-out certain products (i.¢., inter alia, paim oil) and did not target, in a ‘neutral manner’, the
substances (i.e., salurated fats) that the Government considers dangerous (if consumed in excess) from a dietary and health policy perspective. Therefore, the DCP, in coordination with AMS-Y's
RA, proposes the immediate suspension of the measure contained in its Ministry of Health's Food Regulation of 2015, Chapter 1000, Section 100, pending its amendment to delete any express
reference to specific products and application only to products containing saturated fats, irespective of their vegetable or animal origin. AMS-Y underiined that its measure was never intended to
have, de jure or de facto, any discriminatory effect or objective, being justified in science and in light of its health protection purpose and applying to all ‘like’ products containing saturated fats.
Attachment

Satisfied : Yes

History

Date Action Action By Comments

04/11/2018 05:37-40 [ st ] ASEAN-based Enterprise ~ We are very satisfied with the solution provided by AMS-Y as AMS-Y has agreed to immediately suspend the
measure contained in the Ministry of Health's Regulation of 2015, Chapter 1000, Section 100, pending the
amendment of the measure to delete any express reference to specific products and application only to
products containing saturated fats, irespective of their vegetable or animal With this positive proposed
solution by AMS-Y, we believe that it never intended to discriminate against

04/11/2018 05:21:40 [ sowton ] Central Administrator of Upon internal discussions between the DCP and the RAs, it emerges that, indeed. the measure adopted by
ASSIST AMS-Y, imposing increased excise duties to a range of foods high in sugar and saturated fat, is aimed at
i excessive ion of i d under AMS-Y's strategy for

addressing the rising problem of obesity among its citizens. This is in line with similar actions taken by several
countries around the world and with the World Health Organization’s Global Action... |

02/11/2018 18:31:54 Central Administrator of Thank you for the completion or revision of your complaint. The Central Administrator has verified that the

ASSIST complaint is now complete, with the submission of the following documents: (i) AMS-Y’s Ministry of Health's

Regulation of 2015, Chapter 1000, Section 100; and (ii) Legal Brief on the Complaint. Thus, the Central
Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have
fulfilled all the necessary requirements to file a complaint under ASSIST. /&

02/11/2018 16:52:15 [ Revised ] ASEAN-based Enterprise

02/11/2018 16:10:12 Central Administrator of Dear Ms. Sierra Riviera,

ASSIST

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA)
requests additional information

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y
measure that is allegedly inconsistent with the ATIGA (i.e. AMS-Y’s Ministry of Health’s Regulation. N

ASEAN-based Enterprise  Email Confirmed

ASEAN-based Enterprise

02/11/2018 12:19:35
02/11/2018 12:18:02

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Partners

Company Size Address Danube Street No. 13 City P Country X

Phone +36 17653572 City City P

Website www.arise&partners; com ZIP Code 12310
Country AMS-X

CONTACT PERSON

First Name Sierra Address Danube Street No. 13 City P Country X

Last Name Riviera City Ciy P

Phone +36 7878137686 ZIP Code 12310

Position Senior Associate Country AMS-X

Email aseanlawyer0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 137911 Type of Problem Goods / Internal taxes and charges levied on imports
Encountered

Company Registration Proof Annex_0- Destination Country AMS-Y

Simulated ional_License_of Ms_Sierra_Rivierad.pdf
Type of Business Export/import
Description We are a registered law fim in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in

relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of
Health's Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of
a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y's measure expressly targeted palm oil and not just the saturated
fat component of palm oil and of products containing paim oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just
discouraging excessive consumption of products containing saturated fats, independently of the vegetable or animal origin of the fats. Thus, we find the measure
adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on National Treatment on Intemal Taxation and Regulation), in as much as it discriminates
against palm oil as a whole and is not applied to other ‘like’ products manufactured or sold in AMS-Y (i.e., food products containing saturated fats deriving from soy,
sunflower, rapeseed, corn, peanut or animal fat)

Attachment Annex_2-Simulated ion_of AMS-Y1 pdf
Annex_3-Simulated_Legal_Brief-ARISE_Partners1 pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A J1. Sisingamangaraja - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

(d) NE&u ban muén xem nhan xét ma ban da cung cap trong Khao sat mirc do hai long, hdy nhap vao biéu
tugng ‘kinh 1Up' va man hinh bén duwdi s& xuat hién.

We are very satisfied with the solution provided by AMS-Y as AMS-Y has agreed to immediately suspend the measure contained in
the Ministry of Health's Regulation of 2015, Chapter 1000, Section 100, pending the amendment of the measure to delete any
express reference to specific products and application only to products containing saturated fats, irrespective of their vegetable or
animal origin. With this positive proposed solution by AMS-Y, we believe that it never intended to discriminate against palm oil as a

whole.

Khi cé théng bao rang mot giai phap duwoc dé xuat cho AE d3 dugc Cong ty Luat / Luat suw ASEAN chap
nhan 13 théa dang, DCP can chuyén thong bao chap nhan cho RA, d& dam bao rang moi sdp x&p hanh
chinh can thiét dé thuc hién giai phap déu dwoc san sang cang sém cang tét.

ASSISt s& xem xét thu tuc ndy nhw mét trong nhirng khiéu nai dwgc chdp nhan va mét giai phap
duwoc DCP cung cap va dwoc Lut sw / Céng ty ludt ASEAN chip nhan.

Xin lwu y rang khung thoi gian dé gidi quyét cac van dé xuyén bién gidi theo ASSISt sé khéng qua
40 ngay lam viéc hodc 2 thang theo lich (trir khi da gia han t8i da 20 ngay lam viéc) ké tir ngay
khi€u nai dwoc chap nhan béi DCP (tirc 1a qudc gia thanh vién ASEAN ma khiéu nai hwéng téi ).

CONTACT



