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TUTORIAL LANGKAH-DEMI-LANGKAH UNTUK

(PERDAGANGAN BARANG)

Pengaduan ini Diajukan oleh Pengacara atau Firma
Hukum Terdaftar ASEAN atas Nama Kliennya,
Perusahaan ASEAN (ASEAN ENTERPRISE (AE)).
Diterima oleh Pengelola Sistem (CA) dan Solusi
yang Diajukan oleh Titik Kontak Tujuan
(Destination Contact Point (DCP)) dan Diterima oleh
Perusahaan ASEAN (AE).

Uraian Singkat mengenai Kasus: Skenario ini adalah
pengaduan yang diterima oleh Pengelola Sistem (CA)
ASSIST yang telah diajukan secara sah oleh
Pengacara/Firma Hukum Terdaftar ASEAN (Pengacara
ASEAN) atas nama kliennya, Perusahaan ASEAN
(AE)), dan juga diterima oleh Negara Tujuan sebagai
masalah di mana negara tersebut bersedia untuk
terlibat dengan Pengacara ASEAN melalui ASSIST,
berinteraksi dengan Otoritas Nasional dalam negeri
yang relevan serta memberikan solusi untuk Pengacara
ASEAN melalui ASSIST. Dalam kasus yang
dipertaruhkan, Negara Asal tidak terlibat secara aktif,
tetapi semua langkah lain yang mungkin dalam
prosedur ASSIST, termasuk permintaan awal oleh CA
akan informasi tambahan dari Pengacara ASEAN,
disimulasikan untuk tujuan memeriksa proses ASSIST
secara lengkap.

Pengaduan tersebut terkait dengan bea cukai baru yang
dikenakan oleh Negara Tujuan atas minyak sawit

Daftar Para Aktor dan Singkatan:

serta produk makanan yang mengandung minyak sawit
berdasarkan Peraturan Kementerian Kesehatannya tahun
2015, Bab 1000, Bagian 100.

Langkah yang diambil oleh Negara Tujuan mengenakan
pajak atas makanan yang berkadar gula dan lemak jenuh
tinggi, sebagai bagian dari strategi untuk mengatasi
masalah obesitas yang meningkat di Negara Tujuan.
Pengacara ASEAN menuduh bahwa langkah Negara
Tujuan secara tegas menargetkan minyak sawit dan bukan
hanya komponen lemak jenuh dari minyak sawit dan
produk-produk yang mengandung minyak kelapa sawit,
dengan demikian mendiskriminasikan minyak sawit dan
menjelekan produk secara keseluruhan alih-alih hanya
mengurangi konsumsi produk yang mengandung lemak
jenuh secara berlebihan, terlepas dari lemak nabati atau
hewani. Pengacara ASEAN menuduh, dalam pengaduan
ASSIST, bahwa langkah yang diambil dan diterapkan oleh
Negara Tujuan tersebut bertentangan dengan Pasal 6
Perjanjian Perdagangan Barang ASEAN (Asean Trade in
Goods Agreement (ATIGA)) (mengenai Perlakuan Nasional
tentang Perpajakan dan Peraturan Internal), karena itu
mendiskriminasikan ~ minyak  kelapa sawit secara
keseluruhan dan tidak diterapkan pada produk 'sejenis'
lainnya yang diproduksi atau dijual di Negara Tujuan (yaitu,
produk makanan yang mengandung lemak jenuh yang
berasal dari kedelai, bunga matahari, rapeseed, jagung,
kacang atau lemak hewani).

= Pemohon pengaduan (Complainant) = Asosiasi Dagang Berbasis di ASEAN (ASEAN -Based Trade Association =

Asosiasi Dagang ASEAN ( ASEAN Trade Association))

» Sekretariat ASEAN (ASEAN Secretariat) = Pengelola Sistem ASSIST (Central Administrator of ASSIST (CA))
+ Negara Asal (Home Country) = Titik Kontak Asal (Home Contact Point (HCP)) di Negara Anggota ASEAN-X (ASEAN

Member State-X (AMS-X))

+ Negara Tujuan (Destination Country) = Titik Kontak Tujuan (Destination Contact Point (DCP)) dalam Negara

Anggota ASEAN-Y (ASEAN Member State-Y (AMS-Y)

= Otoritas Nasional Terkait = Relevant Authorities (RA)

CONTACT
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MEMBUKA SITUS WEB ASSIST (HTTP://ASSIST.ASEAN.ORG)

Jika menurut Anda kasus Anda merupakan masalah dalam perdagangan lintas batas
ASEAN, Anda adalah bisnis yang terdaftar di Negara Anggota ASEAN, dan Anda
menginginkan layanan konsultasi tanpa bayar, tidak mengikat, serta Anda ingin menerima
solusi yang cepat dan efektif, maka bukalah tautan berikut: http://assist.asean.orqg.

Di bawah ini adalah laman (homepage) ASSIST.

Ww ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Welcome to ASSIST

The ASEAN Solutions for Investments, Services and Trade (ASSIST) is a non-binding and consultative mechanism for the

expedited and effective solution of ional problems by ASEAN Enterprises on border issues
related to the implementation of ASEAN economic agreements and within the framework of the ASEAN Economic Community
(AEC) launched in 2015. ASSIST is fully internet based and free of charge. 12-13th November 2018: ASSIST for Services is Soft-

Launched at ABIS in Singapore
ASEAN Member States are soft-launching ASSIST for Trade in

O A AR E NRE O AT b fes el - o AR

Are you an ASEAN ENTERPRISE facing a problem with respect to Trade in Goods

or Trade in Services within the ASEAN region? If so, you may File a Complaint

1

in your own name, through a ASEAN-based Trade Association

or anonymously by using an ASEAN registered Lawyer or Law Firm e ASSOCIATION
OF SOUTHEAST
Y ASIAN NATIONS

Combodis

Indonesis La0h0R Malsyuis

==K

Segspore  Thaidang Vietnam

ASEAN Enterprise ASEAN Trade Association ASEAN Lawyer or Law Firm

The ASSIST mechanism was established to implement the ASEAN Consultations to Solve Trade and Investment Issues (ACT)
mandated under the ASEAN Trade in Goods Agreement (ATIGA) and it is loosely based on the European Union's SOLVIT
system. ASSIST reaffirms the consultative and non-binding characteristics of the ACT, while modemising its structure and

enabling the mechanism to operate in a more effective and efficient manner. It also extends beyond Trade in Goods and, when
fully operationalized, it is intended to allow for the solutions of problems occurring in relation to Trade in Services and Trade-
Related Investment Measures within the ASEAN Economic Community (AEC)

X | ASSIST (ARISE EU-ASEAN) o

Tutorials

HARMONIZED ™™
STI\NDARDS
SEARCH

What types of issues does ASSIST deal with?
® Various tariff and non-tariff-related measures affecting goods;
® Issues in the area of cross-border services; and
® Measures limiting investment in various sectors of ASEAN integration

ASSIST does not deal with any of these issues:

® Employ disputes or discrimination claims;

® Matters that are being or have been litigated/arbitrated in national jurisdictions;
® Complaints against individuals or companies

® Matters not related to int EAN trade, services or i

® Visa and residence rights; and

® Cross-border movement of capital or payments.
The list above is merely indicative and non-exhaustive in nature. In case of doubt, before fiing a complaint, please check
whether your grievance falls within the scope of ASSIST by contacting ASSIST's Central Administrator at

org (assist.asean

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI_ Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disciaimer]



http://assist.asean.org/
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MEMILIH TAB AJUKAN PENGADUAN (‘FILE A COMPLAINT') (PENGACARA ASEAN
ATAU FIRMA HUKUM ASEAN (ASEAN LAWYER ATAU LAW FIRM))

(@ Jika Anda adalah pengacara atau firma hukum terdaftar ASEAN yang mengajukan
pengaduan atas nama klien Anda (yaitu Perusahaan ASEAN yang bermasalah
perdagangan) dan berlisensi untuk melakukan praktek hukum di Negara Anggota
ASEAN tempat klien Anda berada atau berdasarkan pengaduan yang diajukan,
maka klik ikon Pengacara ASEAN atau Firma Hukum (‘ASEAN Lawyer or Law
Firm’) pada tab Ajukan Pengaduan (‘File a complaint’).

W ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

File a Complaint

Please click on the icon of choice below and fillin the required form so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked with an * are
mandatory fields. Please note that, if you require anonymity, your complaint may be submitted by an ASEAN-based trade association, or by any other representative entity of your choice, such as a
chamber of commerce, business counci, business federation, or registered lawyer or law firm. In this case, the representative entity shall use its business registration number from the ASEAN
jurisdiction where it is incorporated

ASEAN Enterprise ASEAN Trade Association ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYMOU:

Your complaint will be processed by the Central Administrator of ASSIST within 10 working days maximum from the date of submission. In order to file a valid complaint, you shall verify your
submission by replying to the automated email that you will receive from ASSIST shortly after submission. If you do not receive any such communication, please verify your email and resubmit the
complaint

The Central Administrator of ASSIST may request that you resubmit your complaint if any of the information is incomplete or incorrect. Once your complaint has been accepted by the Central
Administrator of ASSIST, the Destination Contact Point will be asked to respond. If the complaint is accepted by the Destination Contact Point, you will be notified of the response and, ultimately, of
the proposed solution (if any). Complaints are usually addressed and a solution proposed within 40 to 60 working days maximum from the date of acceptance of the complaint by the Destination
Contact Point

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular, ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered
ASEAN Enterprise based in one the of the 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer or law firm duly licensed to practice law in the ASEAN Member State where
the client is based or against which the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is filed. In order to do 5o, please download the necessary form and submit it to the ASEAN Secretariat as specified on the form itself.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

() Ketika Anda meng-klik ikon ‘ASEAN Lawyer atau Law Firm’, maka halaman berikut
akan tampil:
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Complaint to be Filed by an ASEAN Registered Lawyer or Law Firm

ASEAN registered lawyers or law firms may file an anonymous case on behalf of one of their clients (i.e., the ASEAN Enterprise having the trade problem)
In such cases, the lawyer or law firm, duly licensed to practice law in the ASEAN Member State where the client is based or against which the complaint is
filed, must first contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalfthe
anonymous complaint is being filed

In order to do so, please download the necessary form (% and submit it by email to the ASEAN Secretariat at assist@asean.org as specified on

ASEAN Lawyer or Law Firm (e form itself.

Once the ASEAN Secretariat has provided the Confidential Case Code (CCC) by email to the lawyer or law fim. the actual complaint can be filed. To do so
please fillin the form below s as to provide ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise being represented. Fields marked with an * are
mandatory fields. If no law firm exists, individual lawyers can insert their personal details twice (i.e., in the fields for Law Firm and Lawyer)

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spam/junk boxes).
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LAW FIRM

* Law Firm Name
* Phone
Website

* Address

300 characters remaining (300 maximum)
* City ZIP Code
* Country - v
* ASEAN Jurisdiction(s) where Local Office(s) is{are)

Established

LAWYER

* Gender M Mrs Ms

* First Name * Last Name
* Phone

* Position

* Email

Address

300 characters remaining (200 maximum)

City ZIP Code

ASEAN Jurisdiction(s) where Admitted to Practice Law

COMPLAINT DESCRIPTION

* Confidential Case Code
* Country of Legal Registration
* Legal Registration Number

* Registration Proof Choose File | No file chosen

* Type of Business

* Business Sector Goods

- Services Sector Description

* Type of Problem Encountered 1 Tariff-related measures

* Destination Country

* Description

5000 characters remaining (5000 maximum)

Attachment @ [ Choose File | No file chosen + Attachment

! I have read and accept the ASSIST rules.

! 1 hereby submit this complaint to the Central Administrator of ASSIST and | accept its ission to the relevant ities of the ASEAN Member States involved

I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JL Sisingamangaraja - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]

) Sebagai pengacara atau firma hukum terdaftar ASEAN, Anda harus mengajukan
pengaduan atas nama Anda sendiri dan/atau nama firma hukum Anda karena
identitas klien Anda tetap anonim. Untuk melakukannya, Anda harus mengikuti
instruksi di halaman di atas. Pertama, Anda harus mengunduh formulir yang
diperlukan untuk mengisi dan mengirimkannya ke Sekretariat ASEAN,
sebagaimana ditentukan pada formulir itu sendiri.

Ketika Anda mengklik ikon ‘lingkaran berwarna oranye’ di halaman di atas, maka formulir
berikut akan teriunduh di komputer Anda.
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MENGUNDUH FORMULIR PENGADUAN ‘ANONIM’ DARI HALAMAN PENGADUAN

Langkah
e YANG AKAN DIAJUKAN OLEH PENGACARA ATAU FIRMA HUKUM TERDAFTAR

Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice law in the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalf the anonymous complaint is filed. assist@asean.org

LAWYER

Gender:

First Name:

Last Name:

Title/Position:

Address:

Zip code: City:

Phone: E-mail:

ASEAN Jurisdiction(s) where Admitted to Practice Law (country):

LAW FIRM

Name:

Address:

Zip code: City:

Phone: E-mail:

Website:

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established (country):

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

DETAILS OF ASEAN ENTERPRISE

ASEAN Enterprise Name:

Company Size:

Address:

Zip code: City:

Phone: E-mail:

Website:

Country of Legal Registration:

Registration Number:

Company Registration Proof: To be attached to the email

Isilah formulir di atas dan kirimkan melalui email ke Sekretariat ASEAN di assist@asean.orq,
sebagaimana ditentukan pada formulir itu sendiri. Selain itu, kirimkan data yang diperlukan
berikut bersama dengan formulir: (i) pendaftaran profesional atau dokumen lisensi Anda (jika
bahasa asli bukan bahasa Inggris, maka terjemahan tidak resmi ke dalam bahasa Inggris juga
harus dilampirkan) dan (ii) dokumen pendaftaran perusahaan dari klien (Perusahaan ASEAN
(AE)) yang mengajukan pengaduan anonim tersebut.
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MENGISI FORMULIR PENGADUAN ANONIM (‘ANONYMOUS’)

Isilah formulir yang telah diunduh. Berikut adalah contoh formulir dari studi kasus khusus ini
yang telah diisi.

Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice lawin the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalf the anonymous complaint is filed. assist@asean.org

LAWYER

Gender: Female

First Name: Sierra

Last Name: Riviera

Title/Position: Senior Associate

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone: +36 7878137686 E-mail: aseanlawyer0@gmail.com
ASEAN Jurisdiction(s) where Admitted to Practice Law (country): Country X

LAW FIRM

Name: ARISE & Partners

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone: +36 1 7653572 E-mail: aseanlawyer0@gmail.com
Website: www.arise&partners.com

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established (country): Country X

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

Professional Licence is attached as Annex 0.

DETAILS OF ASEAN ENTERPRISE

Country of Legal Registration: Country X
Registration Number: 123456789
Company Registration Proof: Attached as Annex 1

e ASEAN Enterprise Name: Natural Palm Oil Inc.

e Company Size: 150

e Address: Sweet Lane No. 22, Chocolate Boulevard

e Zip code: 13150 City: P

e Phone: +36 1726 5977 E-mail: aseanenterprise0 @gmail.com
*  Website: www.naturalpalmoil.com

.

L]

L]
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Langkah MENGIRIM FORMULIR YANG TELAH DIlISI KEPADA PENGELOLA
LanE(ah SISTEM (CA)/SEKRETARIAT ASEAN ASSIST MELALUI EMAIL

Seperti ditentukan dalam formulir, kirimkan formulir yang telah diisi ke Sekretariat ASEAN/
Pengelola Sistem (CA) ASSIST di assist@asean.org, bersama dengan dokumen-dokumen lain
yang diperlukan sebagaimana ditunjukkan pada Langkah 3 di atas. Di bawah ini adalah contoh
email yang dikirim dari Pengacara ASEAN ke Sekretariat ASEAN untuk studi kasus khusus ini.

| i l Gmail ASEAN Lawyer <aseanlawyer0@gmail.com>

Req D for Filing a Complaint under ASSIST against AMS-Y

ASEAN Lawyer <aseanlawyer0@gmail com> Wed, Oct 31,2018 at 2:19 PM
To: caatasec@gmail.com

Dear ASEAN Secretariat,

1:am a lawyer admitted to practice in AMS-X. My law firn is registered in AMS-X. | am writing to you to inform you that | would like to file a complaint through the ASSIST website on behalf of my client, Natural Palm O, Inc. a
company based in AMS-X. My client would like to file a complaint against AMS-Y.

As indicated in the ASSIST websits, prior to fling an official complaint on the website, | must complete the necessary form and provide you with the required data, so that | may file an anonymous complaint on behalf of my client
You will then provide me with the Confidential Case Code (CCC) to insert in the actual complaint on the ASSIST website.

Thus, as requested, | am attaching the completed form as well as my professional license issued by Govemment AMS-X and my client's company registration document
ook forward to hearing from you soon

Best regards,

Ms. Sierra Riviera

Senior Associate
ARISE & Partners

3 attachments
fa Form-L-ASSIST-ARISE&Partners.pdf
161K

f Annex 1-Simulated Company Registration of Natural Palm Oil, Inc..pdf
50K

a Annex 0-Simulated Professional License of Ms Sierra Riviera.pdf
49K

Langkah AKUN EMAIL ANDA MENERIMA TANGGAPAN DARI SEKRETARIAT ASEAN ATAU

PENGELOLA SISTEM (CA)

(@ Sekretariat ASEAN atau CA akan membalas email Anda untuk memberitahukan
kepada Anda apakah dokumen yang Anda kirimkan memenuhi persyaratan dan
lengkap atau tidak. Dalam contoh di bawah ini, Pengacara ASEAN telah menyerahkan
semua dokumen yang diperlukan.

Sekretariat ASEAN atau CA juga akan memberi Anda Kode Kasus Rahasia (Confidential
Case Code (CCC)) untuk dimasukkan dalam formulir pengaduan yang sebenarnya, di situs
web ASSIST.

I pe l Gmail ASEAN Lawyer <aseanlawyer0@gmail.com>

R D 1ts for Filing a C

int under ASSIST against AMS-Y

Central Admini ASEC il com> Wed, Oct 31, 2018 at 2:38 PM
To: aseanlavyer0@gmail.com

Dear Ms. Sierra Riviera,
Please be informed that we have received your email on filing a complaint against AMS-Y on behalf of your client.

We have checked the required documents which you have submitted (i.e. (i) your completed anonymous complaint form: (i) your professional license issued by AMS-X and (ii) your client's company registration issued by AMS-X),
and would like to inform you that the documents are in order.

Thus, please proceed to fiing your complaint on the ASSIST website.

Please also find below your Confidential Case Code:

ASSIST-X-001-2018

Please insert the above code under the space provided in the Complaint Description Form
Thank you

Regards
ASSIST Central Administrator

On Wed, Oct 31, 2018 at 2:19 PM ASEAN Lawyer <aseanlawyer0@gmail.com> wrote.

Quoted &
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(b) Segera setelah Sekretariat ASEAN memberi Anda Kode Kasus Rahasia (CCC)
dan memberi tahu Anda bahwa Anda dapat memroses pengaduan yang
sebenarnya, bukalah kembali halaman web ASSIST dan pilih Tab Ajukan
Pengaduan ‘File a Complaint' (Pengacara ASEAN atau Firma Hukum). Formulir
pengaduan kosong pada Langkah 2 (b) akan tampil lagi. Dalam hal ini, CCC Anda
adalah ASSIST-X-001-2018.

Langkah MENGISI FORMULIR PENGADUAN YANG AKAN DIAJUKAN OLEH

7 PENGACARA ATAU FIRMA HUKUM TERDAFTAR ASEAN

Isi formulir kosong pada Langkah 2 (b) untuk memberikan ASSIST informasi yang cukup
tentang masalah perdagangan yang dialami klien Anda. Kolom yang ditandai dengan
tanda bintang (*)wajib diisi.

Jika Anda tidak yakin tent®ng apa yang harus diisi dalam suatu kolom, maka tersedia
tombol @ untuk instrdksi terperinci tentang apa yang harus diisi di setiap kolom. Silakan
klik tombol @ untuk memastikan bahwa Anda mengisi informasi dalam formulir dengan
benar. Jika tidak adalah firma hukum, maka masing-masing pengacara dapat
memasukkan rincian pribadi mereka dua kali (mis., di bidang Firma Hukum dan
Pengacara).

Anda harus mengisi kolom ‘Uraian (‘Description’)’ dengan benar. CA perlu memverifikasi
bahwa uraian yang diberikan dalam pengaduan cukup untuk mengidentifikasi masalah
dalam konteks perjanjian subyek tertentu. Dengan demikian, harap hati-hati ketika
mengatur pengaduan Anda dengan argumen hukum dan bukti faktual untuk membantu CA
dalam memutuskan apakah akan menyetujui pengaduan Anda.

Di bawah ini adalah contoh formulir yang telah diisi untuk studi kasus khusus ini.
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Complaint to be Filed by an ASEAN Registered Lawyer or Law Firm

ASEAN registered lawyers or law firms may file an anonymous case on behalf of one of their clients (i.e., the ASEAN Enterprise having the trade problem).
In such cases, the lawyer or law firm, duly licensed to practice law in the ASEAN Member State where the client is based or against which the complaint is
filed, must first contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is being filed

=,
Vi ket o o pleasis dowmloail thie nscassiary forin & and siibiit t by amall 15 the ASEAN Secrstariatut assist@aseiin.org as specifiorlon
the form itself.

ASEAN Lawyer or Law Firm

Once the ASEAN Secretariat has provided the Confidential Case Code (CCC) by email to the lawyer or law firm, the actual complaint can be filed. To do so.
please fill-in the form below 5o as to provide ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise being represented. Fields marked with an * are
mandatory fields. If no law firm exists, individual lawyers can insert their personal details twice (i.e., in the fields for Law Firm and Lawyer).

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spam/junk boxes).

LAW FIRM
* Law Firm Name ARISE & Partners
* Phone +36 17653572
Website www.arise&partners.com
* Address Danube Street No. 13
City P
Country X
4
259 characters remaining (300 maximum)
* City City P ZIP Code 12310
* Country AMSX v
* ASEAN Jurisdiction(s) where Local Office(s) is(are) Country X

Established (i}




ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

* Gender Mr Mrs @ Ms
* First Name Sierra “LastName | Riviera
* Phone +36 7878137686
* Position Senior Associate
* Email aseanlawyer0@gmail.com
Address Danube Street No. 13
City P
Country X
v
259 characters remaining (300 maximum)
City City P ZIPCode 12310

ASEAN Jurisdiction(s) where Admitted to Practice Law AMS-X

COMPLAINT DESCRIPTION

* Confidential Case Code © AssisTx001-2018
* Country of Legal Registration @ | Amsx
* Legal Registration Number @ 1379n
* Registration Proof @ | Choose File | Annex 0-Simulat...ra Riviera pdf
*Type of Business © | Exportiimport v
* Business Sector © | Goods
- Services Sector Description (i) [
* Type of Problem Encountered @ | 3.6.7Internal taxes and charges levied on imports -
* Destination Country @ | Amsy
4 . Sem—— CaE T T s VA AU I s VESUYer UBLIE SASISEYS Sutsumpsavis
Description © o7 products containing satursted fats, independently of the vegetable or animal origin of the
fats.
Thus, we find the measure adopted and applied by ANS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against
palm oil as a whole and is not applied to other ‘like’ products manufactured or sold in AMS-Y
(i.e., food products containing saturated fats deriving from soy, sunflower, rapeseed, corn,
peanut or animal fat). =
7%
3656 characters remaining (5000 maximum)
Attachment @ [ Choose File | Nofile chosen [ + Attachment |
[ Choose File | No file chosen Remove
¥l 1 have read and accept the ASSIST rules.
91 hereby submit this complaint to the Central Administrator of ASSIST and | accept its ission to the relevant ities of the ASEAN Member States involved

v/ Imnotarobot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JL Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Sebagai contoh keterangan pengaduan yang jelas dan ringkas, di bawah ini adalah uraian
untuk studi kasus khusus ini:

“Kami adalah firma hukum terdaftar di AMS-X yang mengajukan pengaduan berdasarkan
ASSIST atas nama klien kami, perusahaan minyak sawit yang terdaftar di AMS-X. Pengaduan
tersebut terkait dengan bea cukai baru yang dikenakan oleh AMS-Y (Titik Kontak Tujuan atau
DCP) pada minyak sawit dan produk makanan yang mengandung minyak sawit berdasarkan
Peraturan Pangan Kementerian Kesehatan Bab 1000, Bagian 100 tahun 2015. Langkah yang
diambil oleh AMS-Y memperkenalkan pajak atas makanan berkadar gula dan lemak jenuh
tinggi sebagai bagian dari strategi untuk mengatasi masalah peningkatan obesitas di AMS-Y.

Kami berpandangan bahwa langkah AMS-Y secara tegas menargetkan minyak sawit dan
bukan hanya komponen lemak jenuh dari minyak sawit dan produk-produk yang mengandung
minyak sawit, sehingga mendiskriminasi minyak sawit dan menjadikan produk sebagai
keseluruhan, alih-alih hanya mengurangi konsumsi berlebihan produk yang mengandung lemak
jenuh, terlepas dari lemak nabati atau hewani.

Dengan demikian, kami menemukan bahwa langkah yang diambil dan diterapkan oleh AMS-Y
bertentangan dengan Pasal 6 ATIGA (mengenai Perlakuan Nasional terhadap Perpajakan dan
Regulasi Internal), karena mendiskriminasikan minyak sawit secara keseluruhan dan tidak
diterapkan pada produk 'serupa’ lain yang diproduksi atau dijual di AMS-Y (yaitu, produk
makanan yang mengandung lemak jenuh yang berasal dari kedelai, bunga matahari, rapeseed,
jagung, kacang tanah atau lemak hewani)."




W ASSIST
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Ketika pengaduan sudah diajukan dengan meng-klik tab Kirimkan Pengaduan Anda (‘Submit
Your Complaint’), maka halaman Langkah 8 berikut akan tampil:.

MENERIMA PEMBERITAHUAN DARI ASSIST

iR ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly receive a confirmation e-mail ining your

Please click on the link contained in the e-mail in order to confirm your submission.
You will be able to monitor your complaint and access it on the following webpage:

hitp://assist asean.org/userflogin

by using your e-mail / tracking ID.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Pemberitahuan di atas menunjukkan bahwa Anda harus meng-klik tautan yang diberikan di
akun email Anda untuk mengonfirmasi pengaduan Anda dengan ASSIST. .

Langkah

9

MENGONNFIRMASI PENGADUAN ANDA DARI AKUN EMAIL ANDA

Buka akun email yang Anda berikan di formulir pengaduan. Anda akan menerima email dari
ASSIST yang meminta Anda untuk mengonfirmasi pengaduan Anda dengan mengklik tautan
yang diberikan atau dengan menyalin-menempelkan tautan itu ke penjelajah (browser) Internet.
Ini juga diperlukan oleh ASSIST untuk mengonfirmasi bahwa alamat email yang Anda berikan
sah. Nomor pengaduan Anda juga tersedia dalam email ini. Dalam hal ini, nomor pengaduan
Anda adalah 18120181102.

Berikut adalah email yang akan Anda terima dari ASSIST.

I & ' Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Thanks to confirm your complaint #18120181102 submission

No Reply ASSIST <assist@asean org>

Fri, Nov 2, 2018 at 12:18 PI
Reply-To: “assist@asean.org” <assist@asean.org>

b ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

http:/assist.asean.org/user/confirm_email

Please confirm your complaint 18120181102 on the following link (or by copy-pasting the following link onto your Intemet browser):
http:/assist.asean.org/user/login by using your e-mail / tracking ID: aseanlawyer0@gmail.com /181201181102

After your confirmation, ASSIST will monitor your complaint and you will be able to access it on the following webpage
http://assist in by using your e-mail / tracking ID: aseanlawyer0@gmail.com / 18120181102



http://assist.asean.org/user/confirm_email

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

AT JUUI CONIITIAUUI, MOGIS | WL UG JUUI LU GHU YUU Wil UG GUIS 1U GULES3 1t U1 WIS IVIVWIY WEUpays

http://assist. by using your e-mail / tracking ID: aseanlawyer0@gmail.com / 18120181102

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City - City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City : City P / Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Exportiimport

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client. a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of Health4€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y4€™s measure expressly targeted paim oil and
not just the saturated fat component of paim ol and of products containing palm oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just discouraging excessive

of products ing saturated fats, ir of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against palm oil as a whole and is not applied to other 4€"liked€™ products manufactured or sold in AMS-Y (i.e., food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist asean.org

(@ Klik pada tautan sebagaimana diminta dalam email di atas maka halaman berikut
akan tampil.

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thank you for having confirmed your e-mail

Your complaint will now be reviewed by the Central Administrator of ASSIST and you shall be notified within maximum 10 working days of whether it is:

1) Accepted and submitted to the Destination Country: or
2) Incomplete and returned to you for revision; or
3) Rejected, if falling outside of the scope of ASSIST or not being a valid complaint.

A reason shall be provided to you in writing in case of outcomes 2) or 3) above

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - er]

Pemberitahuan di atas akan memberitahu Anda bahwa pengaduan Anda akan diperiksa oleh
CA dan bahwa Anda akan diberitahu melalui email dalam waktu maksimum 10 hari kerja
apakah pengaduan tersebut:
1) Diterima dan diserahkan ke Negara Tujuan; atau
2) Dinyatakan tidak lengkap dan dikembalikan kepada Anda untuk revisi; atau
3) Ditolak, jika tidak tercakup dalam lingkup ASSIST atau bukan merupakan pengaduan
yang sah.

Buka akun email Anda.

CONTACT



W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

MENERIMA EMAIL DARI ASSIST BAHWA ALAMAT EMAIL ANDA DAN PENGADUAN
ANDA ADALAH SAH

Buka akun email Anda dan Anda akan melihat email baru dari ASSIST. Email ini menunjukkan
bahwa Anda telah mengkonfirmasi pengaduan Anda, bahwa CA akan memeriksa
keabsahannya, serta telah diajukan dalam ASSIST. ASSIST akan kembali dengan tanggapan
yang menunjukkan apakah pengaduan diterima, dinyatakan tidak lengkap, atau ditolak dalam
10 hari kerja.

™ Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Thanks for your email confirmation for the complaint #18120181102

No Reply ASSIST <assist@asean org> Fri, Nov 2, 2018 at 12:19 P|
Reply-To: "assist@asean.org” <assist@asean.org>

K ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,
Thanks for the confirmation of your complaint ID No. 18120181102.

ASSIST will review your complaint and check its validity and that it has been lodged correctly. You will receive a response indicating whether the complaint is validly lodged, or requires revision, or whether it does
not fall within the scope of ASSIST, within @ maximum of 10 working days from the date of filing.

You are able to access Wour complaint at anxtime onthe fullowinv?ewebgage: hng://assist.asean.or /user/lo%in by usin& Rlour e-mail Itracking[l% aseanlaw!eear

0@gmail.com /18120181102
YOU are apie 10 access your complaint at any time on tne Tollowing Weppage: niip://assist arsenaevelopment. space/User/odin by using your e-mali cKing 1L @ a\

niawyerv@gmail.com / 18120181102

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City - City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms_Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address  Danube Street No. 13 City P Country X
City - City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS_X

Legal Registration Number : 137911

Type of Business : Exportfimport

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS.Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of Healtha€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y&€™s measure expressly targeted palm oil and
not just the saturated fat component of paim oil and of products containing palm o, thereby discriminating against palm oil and demonizing the product as a whole instead of just discouraging excessive

ion of products ining saturated fats, i of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against paim oil as a whole and is not applied to other 4€Tike4€™ products manufactured of sold in AMS-Y (i.e., food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist asean.org

Annex_0-Simulated_Professional_License_of Ms_Sierra_Rivierad.pdf
b2}
49K

Seperti  ditunjukkan dalam email di atas, sekarang Anda dapat memantau
perkembangannya dengan mengklik tautan yang ditunjukkan yang akan diarahkan ke tab
Ikuti Pengaduan (‘Follow a Complaint’) pada bar menu di Situs web ASSIST.

MEMANTAU PERKEMBANGAN PENGADUAN ANDA

(@ Buka tautan berikut: http://assist.asean.org/user/login atau buka tab Ikuti Pengaduan
(‘Follow a Complaint’) pada bar menu di Situs Web ASSIST. Halaman di bawah ini akan
tampil:
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

i ASSIST
/III“\\« ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CGONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of fiing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

Emai Tracking ID

LOGIN

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

() Masukkan alamat email Anda dan ID pelacakan (nomor pengaduan Anda) di kolom yang
diharuskan untuk login. Dalam hal ini, Alamat Email adalah aseanlawyerO@gmail.com
dan ID pelacakannya (Tracking ID) adalah 18120181102.

il ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CGONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

aseanlawyerd@gmail.com aiseeensd

LOGIN

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimes]

Segera setelah Anda login, Anda akan melihat dasbor ASSIST di mana Anda dapat
memantau perkembangan pengaduan Anda.

() Lihat Dasbor ASSIST Anda segera setelah Anda berhasil melakukan login:

b ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIST WHAT IS ASSIST? MY COMPLAINT LoGout PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

Date Action Action By Comments

0211172018 12:19:35 ~ EMME=IZSC=IM  ASEAN-based Enterprise  Email Confirmed
0211172018 12-1802  EEEEEECTTHENNEE  ASEAN-based Enterprise

CONTACT
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Partners

Company Size Address Danube Street No. 13 City P Country X

Phone +36 17653572 City City P

Website www.arise&partners; .com ZIP Code 12310
Country AMS-X

CONTACT PERSON

First Name Sierra Address Danube Street No. 13 City P Country X

Last Name Riviera City City P

Phone +36 7878137686 ZIP Code 12310

Position Senior Associate Country AMS-X

Email aseanlawyer0@gmail com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 137911 Type of Problem Goods / Internal taxes and charges levied on imports
Encountered

Company Registration Proof Annex_0- Destination Country AMS-Y

Simulated i License_of_Ms_Sierra_Rivierad.pdf
Type of Business Export/import
Description We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in

relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of
Health’s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of
a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y's measure expressly targeted palm oil and not just the saturated
fat component of palm oil and of products containing palm oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just
discouraging excessive consumption of products containing saturated fats, independently of the vegetable or animal origin of the fats. Thus, we find the measure
adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on National Treatment on Internal Taxation and Regulation), in as much as it discriminates
against palm oil as a whole and is not applied to other ‘ike’ products manufactured or sold in AMS-Y (i.e., food products containing saturated fats deriving from soy,

sunflower, rapeseed, corn, peanut or animal fat).

Attachment

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Seperti yang dapat Anda lihat di dasbor, tindakan yang diambil untuk pengaduan Anda
dengan jelas ditunjukkan di dasbor Anda dan daftar ini akan diperbarui secara berkala
setelah setiap tindakan diambil. Formulir pengaduan Anda yang telah Anda kirimkan juga
dapat diakses di dasbor Anda.

Langkah PENGELOLA SISTEM (CA) MEMERIKSA PENGADUAN ANDA DAN MENGIRIMKAN

12 TANGGAPAN MELALUI EMAIL ANDA (MENERIMA, MENYATAKAN TIDAK
LENGKAP, ATAU MENOLAK)

Jika untuk sementara waktu CA tidak mengambil tindakan apapun, maka CA akan
menerima pengingat otomatis di bawah ini melalui email dari sistem online ASSIST
dalam waktu 7 hari kalender setelah pengaduan diajukan. Sebagaimana ditunjukkan di
atas, CA harus memutuskan untuk menerima, menyatakan tidak lengkap dan meminta
revisi, atau menolak pengaduan dalam 10 hari kerja.




ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email Pengingat (Reminder) 1 untuk Pengelola Sistem (CA):

M Gmail Central Admini; ASEC il.com:

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <assist@asean org> Sat, Oct 27, 2018 at 5:00 AM
Reply-To: "assist@asean.org” <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
15020181026

Thanking you, ASSIST is at your service.

assist.asean.org

Periksalah akun email Anda secara teratur dalam 10 hari kerja setelah pengaduan Anda
diajukan. Pada akhirnya Anda akan menerima email baru dari ASSIST.

l ™ I Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Your complaint #18120181102 needs to be revised

No Reply ASSIST <assist@asean org> Fri, Nov 2, 2018 at 4:10 PI
Reply-To: "assist@asean.org” <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

‘Your complaint ID 18120181102 has been checked by ASSIST and was found to require revision in order to be completed.

Reason for reguest of revision: "Dear Ms. Sierra Riviera. Thank vou for lodaing vour complaint under ASSIST. In order to properly assess vour complaint and determine its eliqibility under ASSIST. the Central

Please IoglntoyourASSlST dashboard onthe following webpage in order ¢ iseyour -submitit: http://assist.asean user/login by using your e-mail / tracking t
ID: aseanlawyerO@gmail.com / 18120181102 N o
Please login to your ASSIST dashboard on the following webpage in order to revise your complaint and re-submit it: http:/assist by using your e-mail / tracking

ID: aseanlawyero@gmail.com / 18120181102

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 1 7653572

‘Website : www.arise&partners;.com

Address - Danube Street No. 13 City P Country X

Gty Clty P/ Zip Cade 12310

Country :

ASEAN Junsdlctlon(s) where Local Office(s) is(are) Established - Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address - Danube Street No. 13 City P Country X
City : City P/ Zip Code : 12310

Country - AMS-X

Confidential case code (for law frm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration :

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS.Y

Description:
‘We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client. a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Minisiry of Healthd€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y4€ ™s measure expressly targeted paim oil and
not just the saturated fat component of palm oil and of products containing palm oil, thereby discriminating against paim oil and demonizing the product as a whole instead of just discouraging excessive

of products saturated fats, of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against paim oil as a whole and is not applied to other &€"like2€™ products manufactured or sold in AMS-Y (i.e.. food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn. peanut or animal fat).

Thanking you, ASSIST is at your service.

assist.asean.org

Dalam hal ini, CA memeriksa formulir dan menemukan bahwa formulir tersebut Tidak
lengkap. CA membutuhkan informasi tambahan dari Anda karena Anda hanya menyerahkan
dokumen Lisensi Profesional Anda. Dengan demikian, CA mengirimkan tanggapan email
kepada Anda yang meminta Anda untuk mengirimkan kembali pengaduan dengan
melampirkan peraturan atau tindakan AMS-Y yang menjadi masalah bersama dengan
ringkasan hukum yang merinci dugaan Anda dan argumen yang menurut Anda harus
dipertimbangkan untuk tujuan menerima pengaduan dan mungkin memberikan solusi.

Seperti  ditunjukkan dalam email di atas, untuk merevisi pengaduan Anda dan
mengirimkannya kembali, Anda harus masuk ke dasbor ASSIST Anda.



http://assist.asean.org/user/login
mailto:aseanlawyer0@gmail.com
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Jika Anda tidak menerima email dari ASSIST dalam jangka waktu yang disyaratkan (10 hari
kerja sejak pengaduan diajukan), maka ini berarti bahwa CA terlambat mengambil tindakan. CA
akan menerima pengingat otomatis lain melalui email (14 hari kalender setelah pengaduan
diajukan) bahwa CA perlu megambil suatu tindakan terhadap pengaduan. CA akan menerima
email di bawah ini:

Email Pengingat (Reminder) 2 untuk Pengelola Sistem (CA):

M Gmail Central Admini ASEC il.com:

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <assist@asean org> Sat, Oct 27, 2018 at 5:00 AM
Reply-To: "assist@asean.org" <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
15020181026

Thanking you, ASSIST is at your service.

assist.asean.org

LOGIN KE DASBOR ASSIST ANDA MELALUI EMAIL DAN ID PELACAKAN ANDA
UNTUK MELIHAT TANGGAPAN CA SEBENARNYA DAN UNTUK MEREVISI
PENGADUAN ANDA YANG ‘TIDAK LENGKAP’

(a) Jika Anda ingin melihat tanggapan CA secara lengkap, maka Anda harus masuk ke dasbor
ASSIST Anda melalui email dan ID pelacakan sebagaimana ditunjukkan pada Langkah 11
(a) dan (b) di atas.

Tampilan lengkap dasbor Anda dapat dilihat di bawah. Seperti yang Anda lihat,
tindakan lain telah ditambahkan ke 'Riwayat' Anda yang menunjukkan bahwa CA telah
menunjukkan bahwa pengaduan Anda “Tidak Lengkap”(‘Incomplete’).

w ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGout PROCESS FAQ CONTACT DISCLAIMER

My Complaint Number #18120181102

ASEAN registered lawyers or law firms may file an anonymous case on behalf of one of their clients (i = the ASEAN Enterprise having the trade problem)
In such cases, the lawyer or law firm. duly licensed to practice law in the ASEAN Member State where the client is based or against which the complaint is
filed, must first contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the

anonymous complaint is being filed
(=
In order 10 do so, please download the necessary form & and submit it by emall to the ASEAN Secretariat at assisi@asean.org as specified on
ASEAN Lawyer or Law Firm Ues Torm iuaalt,
Once the ASEAN Secretariat has provided the Confidential Case Code (CCC) by email to the lawyer or law firm_ the actual complaint can be filed. To do so.

0 provide ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise being represented Fields marked with an * are
mandatory fields. If no law firn exists, individual lawyers can insert their personal detals twice (i e , in the fields for Law Firm and Lawyer)

please fil-in the form below 50 as t

In order to file a valid complaint, you shall verity your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spamvjunk boxes).

History
Date Action Action By Comments
0211172018 16:10:12 0 3 Central Administrator of  Dear Ms. Sierra Riviera,

ASSIST
Thank you for lodging your complaint under ASSIST. In order to properfy assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat
or CA) requests additional information.

In particular, the CA requests that your complaint be re-submitted together with information on the
AMS.Y msasﬁhal is allegedly inconsistent with the ATIGA (i.e. AMS.Y’s Ministry of Health’s
i N,

02/11/2018 12:19:35 ~ EEMEZIZZZITIEE  ASEAN-based Enterprise  Email Confirmed

CONTACT




W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT CONTACT

021172018 12:18:02 BTN ASEAN -based Enterprise

WITHDRAW COMPLAINT

LAW FIRM
* Law Firm Name ARISE & Partners
* Phone +36 17653572
Website www arise&partners.com
* Address Danube Street No. 13
cley P
Country X
259 characters remaining (300 maximum)
“City City P ZIP Code 12310
* Country | AMsX v
* ASEAN Jurisdiction(s) where Local Office(s) is(are) Country X
Established [i]

LAWYER

* Gender Mr Ms @ Ms
* First Nome Sierra “lestNome  Riviera
* Phone +36 7878137686
* Position Senior Associate
* Email aseanlawyer0@gmail com
Address Danube Street No. 13
city P
Country X

293 charactars ramaining (300 maximuen)

City City P ZIP Code 12310

ASEAN Jurisdiction(s) where Admitted to Practice Law | AMSX >

COMPLAINT DESCRIPTION

* Confidential Case Code ASSIST-X-001-2018

* Country of Legal Registration AMS.X
* Legal Registration Number 137911

* Registration Proof Choose File | No file chosen

(% Ann - Simuls Professional_Li f, i ivit . pdf
* Type of Business | Exportiimport 2
* Business Sector | Goods -

- Services Sector Description

* Type of Problem Encountered | 3.6.7 Internal taxes and charges levied on imports

* Destination Country | AMS.Y v

We are a registered law firm in ANS-X filing a complaint under ASSIST on behalf of our client, a
duly registered palm oil company in AMS-X. The compleint is in relstion to the new excise duty
imposed by AMS-Y (the Destination Contact Point or OCP) on palw oil and food products containing
pelm oil under its Ministry of Heslth’s Food Regulation Chapter 1800, Section 100 of 2015. The
measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of 3
strotegy for eddressing the rising problem of obesity in AMS-Y.

* Description

We oare of the view that AMS-Y’s meosure expressly targeted palw oil ond not just the saturated -
fat component of palm oil and of products containing palm oil, thereby discriminating against

3856 charactors remaining (5000 maximum)

Attachment @ | Chooss File | Arnex 2-Simulsted Reguistion of AMS-Ypdf [ 3 Amachment |

Choose File | Annex 3-Simulated Le _RISE & Pariners pdf  Remove

¥l I have read and accept the ASSIST rules.

# | hereby submit this complaint to the Central Administrator of ASSIST and | accept its 1o the relevant of the ASEAN Member States involved

v/ imnotarobot

SUBMIT YOUR COMPLAINT
Coatral Administrator of ASSIST / ASEAN Secretariat - T0A JL Sisingamangaraja - Jakarta 12110 - indonesia
ASSIST - Supported by ARISE - [Disclaimer]

(b) Klik ikon kaca pembesar di kolom komentar (‘Comment’). Tanggapan CA secara
lengkap akan tampil, seperti dapat terlihat di bawah:
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A CONTACT

Dear Ms. Sierra Riviera,

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and determine its eligibility under
ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA) requests additional information

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y measure that is allegedly
inconsistent with the ATIGA (i.e. AMS-Y’s Ministry of Health's Regulation of 2015, Chapter 1000, Section 100).

Please file the actual measure or a translation/summary in the English language. Feel free to attach also any other information or
legal brief that may assist the CA in assessing the eligibility of your complaint

(c) Lampirkan dokumen tambahan yang diminta oleh CA dan kirimkan kembali pengaduan
Anda melalui dasbor Anda, mis. Peraturan AMS-Y atau tindakan yang
dipermasalahkan serta ringkasan hukumnya.

wy ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT [ E PROCESS FAQ CONTACT DISCLAIMER

My Complaint Number #18120181102

ASEAN rogistared lawyers ot faw firms may file an anonymous case on behalf of one of their clients (1 e.. the ASEAN Enterprise having the trade problem)

In such cases. the lawyer or law firm. duly licensed to practice law in the ASEAN Member State where the client is based or agai

hich the complaint is
filed, must first cantact the ASEAN Secretariat and provide the required data on its professional registration and on the client on wh
anonymous complaint is being flled

ehalf the

=)
I order to do o, please download the necessary form &9 and submit it by emall to the ASEAN Secretariat at assist@asean.org as specified on

ASEAN Lawyer or Law Firm i TormTtsel:

Once the ASEAN Secretariat has provided the Confidential Case Code (CCC) by email to the lawyer or law firm, the actual complaint can be filed. To do so
please fillin the form below s0 as to provide ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise being represented Fields marked with an * are

mandatory fields. if no law firm exists, individual lawyers can insert their personal details twice (i e . in the fields for Law Firm and Lawyer)

In order to file a valid complaint. you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spam/junk boxes).

History
Date Action Action By Comments
02/11/2018 16:10:12 I | Central Administrator of ~ Dear Ms, Sierra Riviera,

ASSIST
Thank you for lodging your complaint under ASSIST, In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat
or CA) requests additional information.

In particular, the CA requests that your complaint be re-submitted together with information on the
AMS.-Y measure that is allegedly inconsistent with the ATIGA (i.e. AMS-Y’s Ministry of Health’s
Regulation... ‘A

0211112018 12:19:35 ~ EEMEISIEZTIZEEE  ASEAN-based Enterprise  Email Confirmed
021172018 12:18:02  EEEEEECTHEEEEE  ASEAN.based Enterprise
WITHDRAW COMPLAINT
LAW FIRM
* Law Firm Name ARISE & Partners
* Phone +36 17653572
Website

www arise&partners.com
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

* Address Danube Street No. 13
city P
Country X

258 characters remaining (300 masimun)

~City City P ZIP Code 12310
* Country | AmMsx -

* ASEAN Jurisdiction(s) where Local Office(s) is(are) Country X

Established (i)

LAWYER

* Gender M Ms @ Ms
* First Name Slerra “lastName | Riviera
* Phone +36 7878137686
* Position Senior Associate
* Email aseanlawyer0@gmail com
Address Danube Street No. 13
city
Country X

259 characters ramaleing (300 masionum)
City CiyP ZIP Code 12310

ASEAN Jurisdiction(s) where Admitted to Practice Law | AMS-X v

COMPLAINT DESCRIPTION

* Confidential Case Code ASSIST-X-001-2018

* Country of Legal Registration AMS X
* Legal Registration Number 137911

* Registration Proof Choose File | No file chosen

% Anne;
* Type of Business | Exportimport .
* Business Sector | Goods v
Services Sector Description |
* Type of Problem Encountered | 356.7 Internal taxes and charges levied on imports v
* Destination Country | Ams.y -

* Description We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a
duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty
imposed by AMS-Y (the Destination Contact Point or DCP) on palm 0il and food products containing
palm oil under its Ministry of Health’s Food Regulation Chapter 1800, Section 100 of 2015. The
measure adopted by AMS-¥ introduced taxes on foods high in sugar and saturated fat as part of a
strotegy for sddressing the rising problem of obesity in AMS-Y.

We are of the view thot AMS-Y’s measure expressly targeted pals oil ond mot just the sstursted  +
fat component of pals oil and of products containing palm oil, thereby discriminating against

3686 characters remaining (8000 maximum)

Attachment 0 Choose File | Annex 2-Simulated Regulation of AMS-Y pdf + Anaehmnnﬂ

Choose File | Annex 3-Simulated Le. RISE & Partners pdf  Remove

¥ I have read and accept the ASSIST rules.

| hereby submit this complaint to the Central Administrator of ASSIST and | accept its 10 the relevant of the ASEAN Member States involved

v Imnotarobot

SUBMIT YOUR COMPLAINT

Contral Administrator of ASSIST | ASEAN Socretariat - T0A JL. Sisingamangaraja
ASSIST - Supporied by ARISE - [Disclaimer]

(d) Terimalah pemberitahuan dari ASSIST tentang pengajuan revisi pengaduan Anda.

4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHATIS ASSIST? MY COMPLAINT LOGouT PROCESS FAQ CONTACT DISCLAIMER

Thank you for the submission of your complaint

You will shortly receive a ion e-mail ining your

Please click on the link contained in the e-mail in order to confirm your submission.

You will be able to monitor your complaint and access it on the following webpage

http:/assist asean orgluserllogin

by using your e-mail/ tracking ID.

Central Administrator of ASSIST / ASEAN Secretariat - 70A Jl. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

MENERIMA EMAIL DARI ASSIST MENGENAI PENGADUAN ANDA YANG TELAH
DIREVISI

Buka akun email Anda dan Anda akan melihat email baru dari ASSIST. Email ini menunjukkan
bahwa pengaduan Anda yang telah direvisi telah diterima dan bahwa ASSIST akan
memeriksanya dan kembali dengan tanggapan yang menunjukkan apakah pengaduan
tersebut diterima, dinyatakan tidak lengkap, atau ditolak dalam 10 hari kerja.

I < I Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Thanks for the revision of your #18120181102 complaint

No Reply ASSIST <assist@asean org> Fri, Nov 2,2018 at 4:52 P|
Reply-To “assist@asean org” <assist@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,
Thank you for the revision of your complaint No. 18120181102
ASSIST will review it and revert back to you within 10 working days.

You are able to access your complaint at any time on the following webpage: http://assis!.asean.or%/userllogin by using your e-mail / tracking ID: aseanlawyero@gmajl.com /181201181102
‘You are able t0 access your compiaint at any time on the following webpage: hiip./assist asean org/useriogin/ Dy USing your e-mall / iracking 1D: aseaniawyero@gmail.com / 18120181102

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size -

Phone ; +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City : City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City - City P/ Zip Code : 12310

Country - AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS.Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client. a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on paim oil and food products containing palm oil under its Ministry of Healtha€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y2€™s measure expressly targeted paim oil and
not just the saturated fat component of paim ofl and of products containing paim oll, thereby discriminating against paim ofl and demonizing the product as a whole Instead of just discouraging excessive

ion of products ining saturated fats, i of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against palm oil as a whole and is not applied to other 4€7Iiked€ ™ products manufactured or sold in AMS-Y (l.e.. food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST Is at your service

3 attachments

) Annex_2-Simulated_Regulation_of_AMS-Y1.pdf

46K

) Annex_3-Simulated_Legal Brief ARISE_Partners1.pdf
142K

) Annex_0-Simulated_Professional_License_of Ms_Sierra_Rivierad.pdf
49K

) Annex_0-Simulated_Professional_License_of Ms_Sierra_Rivierad.pdf
49K

Jika untuk sementara waktu CA tidak mengambil tindakan apapun, maka CA akan menerima
email pengingat otomatis dari sistem daring online sebagaimana ditunjukkan pada Langkah 12
di atas.

Periksa akun email Anda secara teratur dalam 10 hari kerja dan pada akhirnya Anda akan
menerima email baru dari ASSIST.

Langkah CA MEMERIKSA PENGADUAN ANDA YANG TELAH DIREVISI DAN MENGIRIMKAN

15 TANGGAPAN KE EMAIL ANDA

Segera setelah CA selesai memeriksa pengaduan Anda yang telah direvisi, sebuah email akan
dikirimkan kepada Anda. Bukalah email Anda dan terimalah email di bawah dari ASSIST.




ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

I W I Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Yourcomplaint#18120181102isaccepted by CA
PO s i etons oty

No Reply ASSIST <assist@asean org> Fri, Sep 21,2018 at 2.07 PI
Reply-To: "assist@asean.org” <assist@asean.org>

aK ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

You are able to access your complaint at any time on the following webpage: http://assist.asean.org/user/login by using your e-mail / tracking ID.

You are able to access your complaint at any time on the following webpage: hitp:/assist arsenadevelopment.space/user/login by using your e-mail / tracking ID.

Since your complaint has been accepted by ASSIST, the Destination Country will now be asked to review your complaint and either accept it, or rejectit, or revert back to you with a request for more information within 10 working
days from today.

You will be promptly noified of the response by the Destination Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size

Phone - +36 17653572

Website - www.arise&partners; com

Address : Danube Street No. 13 City P Country X

City : City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established - Country X

Contact person : Ms Sierra Riviera
Phone : +36 7878137686

Pasition : Senior Associate

Email : aseanlawyer0@gmail.com

Address - Danube Street No. 13 City P Country X
City : City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
The complaint is in relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on paim oil and food products containing paim oil under its Ministry of Health&€™s Food Regulation
Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of
the view that AMS-Y&€™s measure expressly targeted paim oil and not just the saturated fat component of paim oil and of products ining palm oil, thereby discri against palm oil and demonizing the
product as a whole instead of just i of products saturated fats, it of the vegetable or animal origin of the fats. Thus, we find the measure adopted and
applied by AMS-Y is contrary to Article 6 of the ATIGA (on National Treatment on Internal Taxation and in as much as it dis i against palm oil as a whole and is not applied to other &€"likea€™
products manufactured or sold in AMS-Y (i.e., food products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist asean.org

Email di atas menunjukkan bahwa pengaduan Anda yang telah direvisi telah diterima oleh CA.
Ini juga menunjukkan bahwa pengaduan Anda sekarang akan dikirim ke Titik Kontak Tujuan
(DCP), yang merupakan agen pemerintah (ASSIST Focal Point) di AMS-Y tempat Anda
menghadapi masalah perdagangan dan pengaduan Anda diarahkan dan dicarikan
penyelesaiannya. DCP di AMS-Y akan diberi 10 hari kerja untuk memeriksa pengaduan Anda
dan menerima, menolak atau mengembalikan kepada Anda dengan permintaan informasi lebih
lanjut. Ini dimaksudkan untuk memberi waktu kepada DCP untuk memeriksa rincian
pengaduan, dan berkonsultasi seperlunya dengan otoritas nasional terkait.

Titik Kontak Asal (HCP), yang merupakan agen pemerintah (Titik Fokus ASSIST) di AMS-X
(negara asal Anda) juga telah diberitahu bahwa pengaduan Anda diajukan.

Langkah LOGIN KE DASBOR ASSIST ANDA MELALUI EMAIL DAN ID PELACAKAN ANDA

16 UNTUK MELIHAT TANGGAPAN CA YANG SEBENARNYA

Jika Anda ingin melihat tanggapan CA secara lengkap, maka Anda harus login ke dasbor
ASSIST Anda melalui email dan ID pelacakan sebagaimana ditunjukkan pada Langkah 11 (a)
dan (b) di atas.

Tampilan lengkap dasbor Anda dapat dilihat di bawah. Seperti yang Anda lihat, tindakan lain
telah ditambahkan ke 'Riwayat' Anda yang menunjukkan bahwa pengaduan Anda telah Diterima
(‘Accepted’) oleh CA.



http://assist.asean.org/user/loginbyusingyoure-mail/trackingID
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT CONTACT

W ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

Date Action Action By Comments
02/11/2018 18:31:54 Central Administrator of Thank you for the completion or revision of your complaint. The Central Administrator has verified that the
ASSIST complaint is now complete, with the submission of the following documents: (i) AMS-Y’s Ministry of Health's

Regulation of 2015, Chapter 1000, Section 100; and (ii) Legal Brief on the Complaint. Thus, the Central
Administrator finds that the nature of your complaint falls within the scope_of ASSIST and that you have
fulfilled all the necessary requirements to file a complaint under ASSIS

02112018 16:52:15 TN ASEAN-based Enterprise
02/11/2018 16:10:12 Central Administrator of Dear Ms. Sierra Riviera,

ASSIST

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA)
requests additional information.
In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y
measure that is allegedly inconsistent with the ATIGA (i.e. AMS-Y’s Ministry of Health’s Regulation... '\
ASEAN-based Enterprise  Email Confirmed
ASEAN-based Enterprise

02/11/2018 12:19:35
02/11/2018 12:18:02

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Partners

Company Size Address Danube Street No. 13 City P Country X

Phone +36 17653572 City City P

Website www.arise&partners;.com ZIP Code 12310
Country AMSX

CONTACT PERSON

First Name Sierra Address Danube Street No. 13 City P Country X

Last Name Riviera City City P

Phone +36 7878137686 ZIP Code 12310

Position Senior Associate Country AMS-X

Email aseanlawyer0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 137911 Type of Problem Goods / Internal taxes and charges levied on imports
Encountered

Company Registration Proof Annex_0- Destination Country AMS-Y

Simulated_Professional_License_of_Ms_Sierra_Rivierad. pdf
Type of Business Export/import
Description We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in

relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of
Health’s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of
a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y's measure expressly targeted palm oil and not just the saturated
fat component of palm oil and of products containing palm oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just
discouraging excessive consumption of products containing saturated fats, independently of the vegetable or animal origin of the fats. Thus, we find the measure
adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on National Treatment on Interal Taxation and Regulation), in as much as it discriminates
against palm ofl as a whole and is not applied to other ‘ike’ products manufactured or sold in AMS-Y (i.e.. food products containing saturated fats deriving from soy,
sunflower, rapeseed, corn, peanut or animal fat)

Attachment Annex_2-Simulated_Regulation_of AMS-Y1 pdf
Annex_3-Simulated_Legal_Brief-ARISE_Partners1.pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Klik ikon ’kaca pembesar' di kolom 'Komentar. Tanggapan lengkap dari CA akan tampil,
sebagaimana dapat dilihat di bawah:
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the completion or revision of your complaint. The Central Administrator has verified that the complaint is now complete,
with the submission of the following documents: (i) AMS-Y's Ministry of Health’s Regulation of 2015, Chapter 1000, Section 100; and
(i) Legal Brief on the Complaint. Thus, the Central Administrator finds that the nature of your complaint falls within the scope of

ASSIST and that you have fulfilled all the necessary requirements to file a complaint under ASSIST.
We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID

Sebagaimana diinformasikan pada Langkah 15, setelah pengaduan telah diterima oleh CA,
pengaduan akan dikirim ke Titik Kontak Tujuan (DCP) di AMS-Y di mana Anda menghadapi
masalah perdagangan. DCP di AMS-Y akan diberi 10 hari kerja untuk memeriksa pengaduan
Anda dan menerima atau menolaknya. Ini dimaksudkan untuk memberi waktu bagi DCP untuk
memeriksa rincian pengaduan, dan berkonsultasi seperlunya dengan otoritas nasional terkait.
Setelah DCP memberikan tanggapan, email akan dikirimkan kepada Anda dari ASSIST untuk
memberitahukan kepada Anda apakah pengaduan Anda telah diterima atau ditolak oleh DCP di
AMS-Y.

Periksalah akun email Anda secara teratur dalam 10 hari kerja setelah tanggapan dari CA
bahwa pengaduan Anda diterima. Akhirnya Anda akan menerima email baru dari ASSIST.

Langkah MENERIMA PEMBERITAHUAN EMAIL DARI ASSIST MENGENAI APAKAH
17 PENGADUAN ANDA DITERIMA ATAU DITOLAK OLEH TITIK KONTAK TUJUAN DI

AMS-Y

Dalam 10 hari kerja setelah tanggapan dari CA bahwa pengaduan Anda diterima, maka Anda
akan menerima email di bawah ini yang menginformasikan bahwa pengaduan Anda telah
diterima atau ditolak oleh DCP di AMS-Y.

Jika untuk sementara waktu DCP tidak mengambil tindakan apapun, maka DCP akan
menerima pengingat otomatis di bawah ini melalui email dari sistem online ASSIST dalam
waktu 7 hari kalender setelah pengaduan diterima oleh CA. Seperti ditunjukkan di atas, DCP
harus memutuskan untuk menerima atau menolak pengaduan dalam waktu 10 hari kerja sejak
CA menerima pengaduan tersebut.
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Youare

Email Pengingat 1 untuk Titik Kontak Tujuan (DCP):

I W I Gmail AMS Y <aseanmemberstate.y@gmail.com>

[ASSIST] Complaint #18120181102 reminder for DCP

No Reply ASSIST <assist@asean org> Sat, Nov 3, 2018 at6:00 AM
Reply-To: "assist@asean.org” <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the DCP AMS.Y for the complaint:
18120181102

Thanking you, ASSIST is at your service.

Periksa akun email Anda secara teratur dalam 10 hari kerja setelah tanggapan dari CA bahwa
pengaduan Anda diterima. Akhirnya Anda akan menerima email baru dari ASSIST.

I W I Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Your complaint #18120181102 is accepted by DCP

No Reply ASSIST <assist@asean org> Sun, Nov 4, 2018 at 4:50 Al
Reply-To: "assist@asean.org” <assist@asean.org>

aK ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

ble to access your complaint at any time onthe foIIuwir‘\'q wei‘)'page: httg://assist.asean.urg/user/lo in ba/ using your e-mail /tracking ID.
TOUI COITPIINIL 1L INU. 1812018 1 1UZ 1145 UEET] dLLEPIEU by tie DEstliaudlt Lodiuy.
You are able to access your complaint at any time on the following webpage: http://assist using your e-mail / tracking 1D.
As your complaint has been accepted by the Destination Country, the ASSIST Focal Point of the Destination Country (DCP), in lination with the national (RAs), will now analyse your

ccomplaint in detail
Complaints are usually addressed within 40 to 60 working days from the date of acceptance of the Complaint by the Destination Country.

‘You will be promptly notified of the proposed solution by the Destination Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City - City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City : City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered paim oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of Healtha€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y4€™s measure expressly targeted palm oil and
not just the saturated fat component of paim oil and of products containing palm oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just discouraging excessive

ion of products ining saturated fats. i of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against palm oil as a whole and is not applied to other 4€likea€™ products manufactured or sold in AMS-Y (i.e.. food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist asean.org

Dalam hal ini, pengaduan telah diterima oleh DCP sebagaimana dapat dilihat di atas.

Jika Anda tidak menerima email dari ASSIST mengenai tanggapan oleh DCP dalam jangka
waktu yang disyaratkan (10 hari kerja) setelah pengaduan diterima oleh CA, maka ini berarti
bahwa tindakan DCP terlambat. DCP akan menerima pengingat otomatis lain melalui email
(14 hari kalender setelah pengaduan diajukan) bahwa DCP sangat perlu melakukan suatu
tindakan terhadap pengaduan tersebut.
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Email Pengingat 2 untuk Titik Kontak Tujuan (DCP):

I " I Gmail AMS Y <aseanmemberstate.y@gmail.com>

[ASSIST] Critical DCP reminder for the #14820181021 complaint

No Reply ASSIST <assist@asean org> Fri, Oct 26, 2018 at 5:00 AM
Reply-To: "assist@asean.org” <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Critical reminder for urgent action required by the DCP AMS-Y for the complaint

14820181021

Thanking you, ASSIST is at your service.

assist.asean.org

Setelah DCP menerima pengaduan, masalah tersebut diteruskan ke Otoritas Penanggung Jawab
(RA) \untuk mendapat masukan. Setelah RA menyelesaikan upaya mereka, DCP harus memeriksa
solusi dan memberikannya kepada CA dalam tenggat waktu 40 hari kerja. Dengan demikian, untuk
memenuhi tenggat waktu ini, DCP harus menetapkan batas waktu agar RA dapat menemukan solusi.
DCP bertanggung jawab untuk memberitahu CA tentang segala perubahan yang berkaitan dengan
jangka waktu antara itu dan otoritas nasional.

CA dapat memperpanjang batas waktu hingga 20 hari kerja atas permintaan DCP. Sistem akan
secara otomatis memberitahu ketika tenggat waktu semakin dekat (mis., Biasanya, 10 hari kalender
sebelum jarak waktu). Jika DCP tidak memenuhi tenggat waktu untuk mengirim solusi ke CA, maka
sistem online akan memberitahu CA untuk menindaklanjuti dengan DCP.

Periksa email Anda secara teratur dalam 40 + 20 hari kerja setelah Anda diberitahu bahwa DCP
telah menerima pengaduan Anda. Akhirnya Anda akan menerima email baru dari ASSIST yang
menunjukkan solusi yang diusulkan oleh DCP.

Langkah MENERIMA EMAIL PEMBERITAHUAN DARI ASSIST BAHWA SOLUSI

18 DIAJUKAN OLEH AMS-Y DAN DITERIMA OLEH PENGELOLA SISTEM (CA)

Setelah DCP (AMS-Y) menerima solusi yang diusulkan dari RA mereka dan menganggap bahwa usulan
tersebut mengatasi masalah yang diangkat dalam pengaduan, maka DCP akan memberikan solusi yang
diusulkan kepada CA.

CA akan: (i) meninjau solusi dalam konteks pengaduan asli; (i) mendaftarkan solusi dan mengirimkannya
ke AE melalui email; dan (iii) menyalin solusi ke Titik Kontak Asal (HCP) di AMS-X (negara asal Anda).

(a) Buka akun email Anda. Anda akan menerima email baru dari ASSIST yang menunjukkan tanggapan
terhadap pengaduan Anda dari DCP.
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I s | Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Response for your #18120181102 complaint

No Reply ASSIST <assist@asean org> Sun, Nov 4,2018 at 5:21 A
Reply-To: "assist@asean.org” <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

The response for your complaint 18120181102 is ready:

"Upon |mema| dxscusslons between 1he DCP and the RAs, ﬁ -emerges that, indeed, the measure adopted by AMS-Y, imposing increased excise duties to a range of foods high in sugar and saturated fat, is aimed
under AMS-Y&€™s strategy for addressing the rising problem of obesity among its citizens. This is in line with similar actions taken by
several countries around the world and with the World Health Organization&€™s Global Action Plan for the Prevention and Control of Non-Communicable Diseases 2013-2020, such as diabetes and obesity.
However, AMS-Y recognizes that the measure did single-out certain products (i.e.. inter alia, paim oil) and did not target, in a &€ neutral mannera€™, the substances (i.e., saturated fats) that the Government
considers dangerous (if consumed in excess) from a dietary and health policy perspective. Therefore, the DCP, in coordination with AMS-Y&€™s RA, proposes the immediate suspension of the measure contained
in its Ministry of Healtha€™s Food Regulation of 2015, Chapter 1000, Section 100, pending its amendment to delete any express reference to specific products and application only to products containing
saturated fats, irrespective of their vegetable or animal origin. AMS-Y underlined that its measure was never intended to have, de jure or de facto, any discriminatory effect or objective, being justified in science
and in light of its health protection purpose and applying to all 4€7liked€™ products containing saturated fats. "

‘You can also check the status of your complaint online at http:/assist. by using your email / tracking ID.

Please Kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing ‘Yes’ or ‘No’ below:

Yes / No

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City : City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City : City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behaif of our client. a duly registered paim oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on paim oil and food products containing palm oil under its Ministry of Healtha€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y4€ ™s measure expressly targeted paim oil and
not just the saturated fat component of palm oil and of products containing palm oil, thereby discriminating against paim oil and demonizing the product as a whole instead of just discouraging excessive

of products saturated fats, i of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulanon), in as much as it discriminates against palm oil as a whole and is not applied to other &€'like&€™ products manufactured or sold in AMS-Y (i.e.. food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist.asean.org

(b) Login ke dasbor ASSIST Anda melalui email dan ID pelacakan Anda seperti yang
ditunjukkan pada Langkah 11 (a) dan (b) di atas. Tampilan lengkap dasbor Anda dapat
dilihat di bawah. Seperti yang Anda lihat, tindakan lain telah ditambahkan ke 'Riwayat' Anda
yang menunjukkan bahwa solusi untuk pengaduan Anda telah diajukan. Solusi lengkap dari
DCP, yang telah diterima oleh CA, juga tersedia pada paragraf pertama dasbor Anda.

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHATIS ASSIST? MY COMPLAINT Logout PROCESS CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

ASSIST Solution

Upon intemal discussions between the DCP and the RAs, it emerges that, indeed, the measure adopted by AMS-Y, imposing increased excise duties to  range of foods high in sugar and

saturated fat, is aimed at di ing excassive of idered d under AMS-Y's strategy for addressing the rising problem of obesity among its citizens. This is
in line with similar actions taken by several countries around the world and with the World Health Organization's Global Action Plan for the Prevention and Control of Non-Communicable Diseases
2013-2020, such as diabetes and obesity. However, AMS-Y recognizes that the measure did single-out certain products (i.e., inter alia, palm oil) and did not target, in a ‘neutral manner’, the
substances (i.e., saturated fats) that the Government considers dangerous (if consumed in excess) from a dietary and health policy perspective. Therefore, the DCP, in coordination with AMS-Y's
RA. proposes the immediate suspension of the measure contained in its Ministry of Health's Food Regulation of 2015, Chapter 1000, Section 100, pending its amendment to delete any express
reference to specific products and application only to products containing saturated fats, irrespective of their vegetable or animal origin. AMS-Y underlined that its measure was never intended to
have, de jure or de facto, any discriminatory effect or objective, being justified in science and in light of its health protection purpose and applying to all ‘like’ products containing saturated fats
Attachment
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Date Action Action By Comments
04/11/2018 05:21:40 BT Central Administrator of Upon internal discussions between the DCP and the RAs, it emerges that, indeed. the measure adopted by
AssIST AMS-Y, imposing increased excise duties to a range of foods high in sugar and saturated fat, is aimed at
i excessive jon of i dangerous under AMS-Y's strategy for

addressing the rising problem of obesity among its citizens. This s in line with similar actions taken by several
countries around the world and with the World Health Organization’s Global Action... | %
021112018 18:31:54 ~ TSN Cental Administrator of  Thank you for the completion or revision of your complaint. The Central Administrator has verified that the
ASSIST complaint is now complete, with the submission of the following documents: (i) AMS-Y's Ministry of Health's
Regulation of 2015, Chapter 1000, Section 100; and (ii) Legal Brief on the Complaint. Thus, the Central
Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have
fulfilled all the necessary requirements to file a complaint under ASSIST./ 4

02112018 16:52:15 =N  ASEAN-based Enterprise

02/11/2018 16:10:12 TS Central Administratorof  Dear Ms. Sierra Riviera
ASSIST
Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA)
requests additional information

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y
measure that is allegedly inconsistent with the ATIGA (i.e. AMS-Y's Ministry of Health’s Regulation. &y
021112018 12:19:35 ASEAN-based Enterprise ~ Email Confirmed
0211172018 12:18:02  EEEEECCTEENNNN  ASEAN-based Enterprise

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Partners

Company Size Address Danube Street No. 13 City P Country X

Phone +36 17653572 City City P

Website www.arise8partners;.com ZIP Code 12310
Country AMS-X

CONTACT PERSON

First Name Sierra Address Danube Street No. 13 City P Country X

Last Name Riviera City City P

Phone +36 7878137686 ZIP Code 12310

Position Senior Associate Country AMSX

Email aseanlawyer0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 137911 Type of Problem Goods / Internal taxes and charges levied on imports
Encountered

Company Registration Proof Annex_0- Destination Country AMSY

Simulated jonal_License_of Ms_Sierra_Rivierad pdf
Type of Business Exportiimport
Description We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm ol company in AMS-X. The complaint s in

relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of
Health's Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of
a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y's measure expressly targeted palm oil and not just the saturated
fat component of palm oil and of products containing palm oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just
discouraging excessive consumption of products containing saturated fats, independently of the vegetable or animal origin of the fats. Thus, we find the measure
adopted and applied by AMS-Y is contrary to Asticle 6 of the ATIGA (on National Treatment on Internal Taxation and Regulation), in as much as it discriminates
against palm il as a whole and is not applied to other ‘like’ products manufactured or sold in AMS-Y (i.e.. food products containing saturated fats deriving from soy,
sunflower, rapeseed, corn, peanut or animal fat).

Attachment Annex_2-Simulated ion_of AMS-Y1 pdf
Annex_3-Simulated_Legal_Brief-ARISE_Partners1.pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdlaimer]

Berikut ini adalah solusi yang diusulkan dari DCP:

“Setelah diskusi internal antara DCP dan RA, tampaknya, memang, langkah yang diadopsi oleh
AMS-Y, yang memaksakan peningkatan cukai pada sejumlah makanan yang berkadar gula dan
lemak jenuh tinggi, ditujukan untuk mencegah konsumsi berlebihan zat yang dianggap
berbahaya di bawah strategi AMS-Y untuk mengatasi meningkatnya masalah obesitas di antara
warganya. Ini sejalan dengan tindakan serupa yang diambil oleh beberapa negara di seluruh
dunia dan dengan Rencana Aksi Global Organisasi Kesehatan Dunia untuk Pencegahan dan
Pengendalian Penyakit Tidak Menular 2013-2020, seperti diabetes dan obesitas.

Namun, AMS-Y mengakui bahwa tindakan tersebut tidak menentukan produk tertentu
(misalnya, antara lain, minyak sawit) dan tidak menargetkan, secara 'netral’, zat (yaitu, lemak
jenuh) yang dianggap berbahaya oleh Pemerintah (jika dikonsumsi berlebihan) dari perspektif
kebijakan diet dan kesehatan.
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Oleh karena itu, DCP, berkoordinasi dengan AMS-Y's RA, mengusulkan penangguhan segera
langkah yang terkandung dalam Peraturan Pangan Kementerian Kesehatan tahun 2015, Bab
1000, Bagian 100, sambil menunggu amandemen untuk menghapus referensi tersurat untuk
produk dan aplikasi tertentu. hanya untuk produk yang mengandung lemak jenuh, terlepas dari
sayuran atau hewani asalnya. AMS-Y menggarisbawahi bahwa langkah tersebut tidak pernah
dimaksudkan untuk, secara de jure atau de facto, akan memberikan dampak atau bertujuan
diskriminatif apapun, dengan dibenarkannya dalam sains dan mengingat tujuan perlindungan
kesehatannya dan menerapkannya untuk semua produk "serupa" yang mengandung lemak
jenuh."

(c) Di bagian bawah email dari ASSIST pada 18 (a) di atas, Anda diminta untuk menunjukkan
apakah Anda puas atau tidak dengan jawaban yang diberikan oleh DCP dan solusi yang
tersedia di dalamnya. Anda dapat melakukannya dengan memilih ‘Ya’ atau Tidak ’di
pilihan yang disediakan.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing ‘Yes' or ‘No’ below:

Dalam hal ini, AE memilih “Ya”.

Langkah MEMBERIKAN UMPAN BALIK ANDA PADA SOLUSI YANG DIAJUKAN YANG

19 DIBERIKAN OLEH AMS-Y DALAM SURVEI KEPUASAN DAN MENERIMA EMAIL
PERNYATAAN PENERIMAAN DARI ASSIST

Setelah Anda memilih 'Ya/Tidak' pada Langkah 18 (c) di atas, Anda akan diarahkan ke halaman
di bawah ini di mana Anda akan diminta untuk menjawab Survei Kepuasan dan diundang untuk
memberikan komentar, terutama jika Anda tidak puas dengan solusi yang diusulkan.

} 4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS FAQ CONTACT DISCLAIMER

Satisfaction survey

Please comment your response for our feedback
Your answer Satisfied with the solution

Comments o

o

rCAPTCHA
Privacy-Temns.

SUBMIT YOUR FEEDBACK

I'm not a robot

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakaria 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

(@ Isilah Survei Kepuasan ini. Dalam hal ini, Firma Hukum/Pengacara ASEAN puas dengan
solusi yang diberikan oleh ASSIST dan dengan demikian menunjukkannya.
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CONTACT

W ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LogouT PROCESS

FAQ CONTACT DISCLAIMER

Satisfaction survey

Please comment your response for our feedback

Your answer Satisfied with the solution
Comments @ i o very sstisfisd with the solution provided by ANS-Y a3 AUS-Y has agreed fo immedistely
suspend the measure contained in the Ministry of Health's Regulation of 2015, Chapter 1000, Section

100, pending the amendment of the measure to delete any express reference to specific products and
application only to products ini i i

origin. with this positive proposed solution by ANS
discriminate against palm 0il as a whole.

ats, of their vegetable or animal
-Y, we believe that it never intended to

\/ I'm not a robot

SUBMIT YOUR FEEDBACK

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdlaimer]

(b) Buka akun email Anda. Anda akan menerima satu atau dua (jika Anda telah mengisi Survei
Kepuasan) email-email baru dari ASSIST, yang menyatakan penerimaan atas tanggapan Anda

terhadap solusi yang diajukan oleh AMS-Y. Salinan tanggapan Anda juga akan dikirim ke DCP
dan HCP.

Email Pernyataan Penerimaan Pertama dari ASSIST

™ Gmail

[ASSIST][#18120181102] Thank you for answer

No Reply ASSIST <assist@asean org>
Reply-To: "assist@asean.org" <assist@asean.org>

ASEAN Lawyer <aseanlawyer0@gmail.com>

Sun, Nov 4, 2018 at 5:35 AM

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

With reference to your complaint ID No. 18120181102, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"
ASSIST acknowledges receipt of your response to the proposed solution

assist.asean.org

Email Pernyataan Penerimaan kedua dari ASSIST

Jika Anda memberikan komentar tentang Survei Kepuasan, Anda akan menerima email
kedua di bawah ini, yang menyatakan telah menerima tanggapan Anda dan solusi yang
diajukan akan dikirimkan oleh ASSIST kepada Anda, DCP dan HCP.

™M Gmail

[ASSIST][#18120181102] Thank you for answer

No Reply ASSIST <assist@asean org>
Reply-To: "assist@asean.org” <assist@asean.org>

ASEAN Lawyer <aseanlawyer0@gmail.com>

Sun, Nov 4, 2018 at 5:37 AM

b ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

With reference to your complaint ID No. 18120181102, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"

We are very satisfied with the solution provided by AMS-Y as AMS-Y has agreed to immediately suspend the measure contained in the Ministry of Health's Reguiation of 2015, Chapter 1000, Section 100, pending

the amendment of the measure to delete any express reference to specific products and application only to products containing saturated fats, irrespective of their vegetable or animal origin. With this positive
proposed solution by AMS-Y, we believe that it never intended to discriminate against paim oil as a whole.

ASSIST acknowledges receipt of your response to the proposed solution.

assist.asean.org
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(¢) Login ke dashor ASSIST Anda melalui email dan ID pelacakan Anda seperti ditunjukkan
pada Langkah 11 (a) dan (b) di atas. Tampilan akhir dasbor Anda dapat dilihat di bawah.
Seperti yang Anda lihat, tindakan lain telah ditambahkan ke 'Riwayat' Anda yang
menunjukkan bahwa Anda telah menunjukkan kepuasan terhadap solusi yang diusulkan
oleh ASSIST.
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Tracking ID #18120181102 / AMS-Y

ASSIST Solution

Upon intemnal discussions between the DCP and the RAs, it emerges that, indeed, the measure adopted by AMS-Y, imposing increased excise duties to a range of foods high in sugar and
saturated fat. is aimed at di ing excessive ion of i d under AMS-Y's strategy for addressing the rising problem of obesity among its citizens. This is

in line with similar actions taken by several countries around the world and with the World Health Organization’s Global Action Plan for the Prevention and Control of Non-Communicable Diseases
2013-2020, such as diabetes and obesity. However, AMS-Y recognizes that the measure did single-out certain products (i.¢., inter alia, paim oil) and did not target, in a ‘neutral manner’, the
substances (i.e., salurated fats) that the Government considers dangerous (if consumed in excess) from a dietary and health policy perspective. Therefore, the DCP, in coordination with AMS-Y's
RA, proposes the immediate suspension of the measure contained in its Ministry of Health's Food Regulation of 2015, Chapter 1000, Section 100, pending its amendment to delete any express
reference to specific products and application only to products containing saturated fats, irespective of their vegetable or animal origin. AMS-Y underiined that its measure was never intended to
have, de jure or de facto, any discriminatory effect or objective, being justified in science and in light of its health protection purpose and applying to all ‘like’ products containing saturated fats.
Attachment

Satisfied : Yes

History

Date Action Action By Comments

04/11/2018 05:37-40 [ st ] ASEAN-based Enterprise ~ We are very satisfied with the solution provided by AMS-Y as AMS-Y has agreed to immediately suspend the
measure contained in the Ministry of Health's Regulation of 2015, Chapter 1000, Section 100, pending the
amendment of the measure to delete any express reference to specific products and application only to
products containing saturated fats, irespective of their vegetable or animal With this positive proposed
solution by AMS-Y, we believe that it never intended to discriminate against

04/11/2018 05:21:40 [ sowton ] Central Administrator of Upon internal discussions between the DCP and the RAs, it emerges that, indeed. the measure adopted by
ASSIST AMS-Y, imposing increased excise duties to a range of foods high in sugar and saturated fat, is aimed at
i excessive ion of i d under AMS-Y's strategy for

addressing the rising problem of obesity among its citizens. This is in line with similar actions taken by several
countries around the world and with the World Health Organization’s Global Action... |

02/11/2018 18:31:54 Central Administrator of Thank you for the completion or revision of your complaint. The Central Administrator has verified that the

ASSIST complaint is now complete, with the submission of the following documents: (i) AMS-Y’s Ministry of Health's

Regulation of 2015, Chapter 1000, Section 100; and (ii) Legal Brief on the Complaint. Thus, the Central
Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have
fulfilled all the necessary requirements to file a complaint under ASSIST. /&

02/11/2018 16:52:15 [ Revised ] ASEAN-based Enterprise

02/11/2018 16:10:12 Central Administrator of Dear Ms. Sierra Riviera,

ASSIST

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA)
requests additional information

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y

measure that is allegedly inconsistent with the ATIGA (i.e. AMS-Y's Ministry of Health's Regulation... &
02/11/2018 12:19:35
02/11/2018 12:18:02

ASEAN-based Enterprise Email Confirmed
ASEAN-based Enterprise

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Partners

Company Size Address Danube Street No. 13 City P Country X

Phone +36 17653572 City City P

Website www.arise&partners; com ZIP Code 12310
Country AMS-X

CONTACT PERSON

First Name Sierra Address Danube Street No. 13 City P Country X

Last Name Riviera City Ciy P

Phone +36 7878137686 ZIP Code 12310

Position Senior Associate Country AMS-X

Email aseanlawyer0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 137911 Type of Problem Goods / Internal taxes and charges levied on imports
Encountered

Company Registration Proof Annex_0- Destination Country AMS-Y

Simulated ional_License_of Ms_Sierra_Rivierad.pdf
Type of Business Export/import
Description We are a registered law fim in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in

relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of
Health's Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of
a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y's measure expressly targeted palm oil and not just the saturated
fat component of palm oil and of products containing paim oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just
discouraging excessive consumption of products containing saturated fats, independently of the vegetable or animal origin of the fats. Thus, we find the measure
adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on National Treatment on Intemal Taxation and Regulation), in as much as it discriminates
against palm oil as a whole and is not applied to other ‘like’ products manufactured or sold in AMS-Y (i.e., food products containing saturated fats deriving from soy,

sunflower, rapeseed, corn, peanut or animal fat)

Attachment Annex_2-Simulated ion_of AMS-Y1 pdf
Annex_3-Simulated_Legal_Brief-ARISE_Partners1 pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A J1. Sisingamangaraja - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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CONTACT

(d) Jika Anda ingin melihat komentar yang Anda berikan dalam Survei Kepuasan, maka klik ikon

‘kaca pembesar’ dan layar di bawah ini akan tampil.

We are very satisfied with the solution provided by AMS-Y as AMS-Y has agreed to immediately suspend the measure contained in
the Ministry of Health's Regulation of 2015, Chapter 1000, Section 100, pending the amendment of the measure to delete any
express reference to specific products and application only to products containing saturated fats, irrespective of their vegetable or
animal origin. With this positive proposed solution by AMS-Y, we believe that it never intended to discriminate against palm oil as a

whole.

Pada pemberitahuan bahwa solusi yang diusulkan kepada AE telah diterima oleh Firma
Hukum/Pengacara ASEAN sebagai memuaskan, DCP harus menyampaikan pemberitahuan
penerimaan ke RA, untuk memastikan bahwa setiap pengaturan administratif yang diperlukan
untuk mengimplementasikan solusi tersedia secepatnya.

ASSIST akan menganggap prosedur ini sebagai satu prosedur di mana pengaduan
diterima dan solusi diberikan oleh DCP dan diterima oleh Pengacara atau Firma Hukum
ASEAN.

Perhatikanlah bahwa jangka waktu untuk menyelesaikan masalah lintas batas
berdasarkan ASSIST tidak boleh lebih dari 40 hari kerja atau 2 bulan kalender (kecuali
telah diberikan perpanjangan maksimum 20 hari kerja) dari tanggal ketika pengaduan
telah diterima oleh DCP (yaitu Negara anggota ASEAN di mana pengaduan diajukan).



