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Welcome to ASSIST

The ASEAN Schutions for Investments, Services and Trade (ASSIST) is a non-binding and consultative mechanism St the
fhtad and sffactiva soluton of

the ARISE Pus Frogramma.

operaticnal problems sncountersd by ASEAN Enterprisas on oross-horfer insues
AN scongmic agres

ind within e Bamework of the ASEAN Economic Community

(AEC] launched in 2015 ASSIST is fully internet based an: s
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ot Trade iis Survicss within the ASEAN 1sgion? IFso, you may Fiie o Comjpaint
in your cwn nama, thioogh @ ASEAN basad Trada Association

o aonymousty by wsing an ASEAN rogistered Lswyer or Law Firm

ASEAN [nterprise
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e effcied

haly oparation uning in ralation & Trads in Sandces and Trade

e sokstions of problems

Fislatea nvest EAN Econmic Contmunky |AEC)

Tutorials

What types of issues does ASSIST deal with?

® Various taritf and nor-tar-relsiad massures sffecting goods

® Maasues lmbing imeastment i varioss sectors of ASEAN infagration
ASSIST does not deal with any of thess iasses

@ Employeelomployer dispubes or decrimination ciaim

nific e
o ce fals withn the scope o A

W case of doubd, bed
BT by contsceng A

compliint. plasse chack
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Contral Administyatos of ASSIST | ASEAN Seoctaiut - TOA B Seingemangaregs - Jukarta 12190 - indorosia.

ASSIST - Suppustd by ARISE - [[inclae|
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File a Complaint

Pisane chick on the icon of choice belew and filn Ihe reguired form 52 a8 1o provid

daint Wil be i
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g
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Mamber Sats whare Moy ars ragh

Plaasa fill.in the form below s 48 10 provide ASSIST with sncugh information on the-trnde problam expedienced by itm ASEAN Evsiprise
Il rugressntad by th ASEAN Dased frode sssociation, chamber of commerce, business comcil of Dusiness tederation. Fiskds marked wit

datory fiskds.
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ASEAN-BASED TRADE ASSOCIATION
* ASEAN based Trade Association Mame
Wabaite

* Address

- Gy aF Codo
* Country

* ASEAN Jurisdicsion wharn the Entiry is Essblished ()

CONTACT PERSON

* Gandar ™ Mo e

* Firw Name Lawt Name
* Phone

* Emall

Address

Ciry 1P Code

Coumry

COMPLAINT DESCRIPTION

* Country of Legal Registration [ ]
* Registratian Nambar [ ]
Eaitity Regiatraion Prool @ | Chooes Fila | s e chesan
* Type of Buniness [}
* Business Secior 0  Goos
Services Sovind Duseription (i ]
* Type of Probhem Encoantered @ 1 Teiteskied msanses
* Deatination Country 9 —
* Duneription [ ]
Attachmnt © [ Chocea File | Mo fla chisen Amachmen

¢ ol ASSIST il | aceept s tanaminsien 1o P Fekevant suthesSes of the ASEAN Mam

'm not s robat.

Cinmtrud Adwwinatymtinr of ASSIST § ASEAN Sacuind - A 5 Sisgpsnangepe - Jubarts 17118 s

AVHST - Suppnatesd by ASUE - [[inctmme|
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WHAT IS 3 FILE A COMPLAINT

 hased represantat

Please fill-in the form below so 85 to provide ASSIST with encagh information on the trade problam experienced by the ASEAN Emerprise

baing reprosenind by the ASEAN basod rade assoclation, chamber of commarce, busingss council, or businass federation. Flekds marked with
an ® ave mandatory Helds.

T et 163 il o walhil complain, you shall vsdify pour sulanission by ieplying b the autaimated simail hat you wil o liom ASSIST ahorily alwi sstsnission (Eeise cheik also

your sparumk boxes)

ASEAN-BASED TRADE ASSOCIATION

* ASEAN based Trade Associntion Kame ASEAN Tobacco Trade Assodation
* Phone +12 905903901

Wabeite v ABRANISHACCO COM
° Mitelress

Barbecue Road ho, 78
City A

Cauntry X

“ City A 2P Code sz
* Country AMEK

* ASEAN Jurisdiction whers the Entity is Estabiished @) Country X

CONTACT PERSON

* Gender & M Mry Me

* First Name Saephen “LastMame  Bogus
- Phane +12905903001

* Pouition Chaieman

© Emad assantradesssociation@gmail com

Address Bartecus Road Mo, T8

city 4
Cauntry X

Ciey Chy A T Coda w20

Country AMEX
COMPLAINT DESCRIPTION

* Country of Legal Reglstration (i ]
“ Rnggintoation Nurtther 9
* Entlty Roglstration Proof @ | Chooss Fils | Anmes 1-Simulslssocation g8
T of Business @ Fotailar
- Businesn Sector L B

Sarvices Secior Duscripilon i B -

* Type of Protilem Enconntored o -
* Dustination Counry [
* Dumeription o .
Asacturen L] schama of AMS-Y pet [+ Anachmeny

el Adiminisbrane: of ASSIST und | acceit its iramsminsien 10 e relevant sottres of fhe ASEAN Momber Sintes invileed

™~
" i nat & bt 2

SUBMIT YOUR COMPLAINT

gl T30 it
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Thank you for the submission of your complaint

You will shorthy receive a confirmation s-mail containing your refarvnces.
ease clich on the link contalived in e = mall i ordes 1o conllom youl submbswlon

Yous well e abie 12 muniter ypur comylaied ani sccess § n tha fubowing setpige

©wenbral Addmdsvitaton of ASSIST | ASLAN Seonmariad 1BA N Sesngamanganas  Jakarta 1190 sdoness

ASSIST st by ANEEA (UM |

navtasunauesgdeunagSiuanaviicdiugadioiu Slndivoamavaonadniidgiy lumiadwazeg
nauiefudunaugsdaseyneegnanlni ASSIST.
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(@) WnawiBatdlwdudSwazegmaniinan tolanonv cuvweunausegyn. NIz toSuSwaan

Lo
Qo o

ASSIST @elinaurianaududunaugeasegynzesnauloslituadniilaitoggualinagiusd
wandnadgamedniujgcanaudioaend@adgiutadz18Tu browser Suddidio. Sulusudegta
ool ASSIST tasjnsegua edunauudiuon Swatinavtalntddufindes. was@ne

Sogunzegnauntaggua limaudosSwaiiiBuiu. lunaedl, weemneaasegynzesnavey

17420181031.

2a9quiuundwalinauastasusan ASSIST.

M Gr‘nalf ASEAN Tymitu Annpciafion =mssurntademysoc iationiggma com

[ASSI5T] Thanks to confirm your complaint #17420181031 submission

No Reply ASSIST <ascst@assan org Wad, Oct 31 2010 a 11 55 4
Fleply-To. “assini@anaan arg" <assistiBasenn ooy

ASSIST

ASEAN Solutions for investments.

Daar Mr Stephen Bogus,
Thank you for kaving fieg a compiaint on ASSIST. the sysiem of ASEAN Salutions for invesiments. Services ang Trade

confirm your compiant 17420181031 onm!alm link (o By copy-pasting the fallng Ank ciils yous Iberne! browsan.
it TESBiE ASERBEVEIITEN! YpaCE LT A _ SRR anir e Aot oA ST (o= 7420 1 D Aode=ddSuryecish

Afer your confinmanon. ASSIST will monnor your complan] and you will be sbie iD 8c02ss il on the fllwing webpage
ity rassist arsenadevelopment spacesenioan by using vour emall / 1}
http://assist.asean. org/user/confirm_email

ASEAN Enterprise / Trade Association / Law Firm : ASEAN mmllw tvoe Trace)
i e W B AT il.com/ 1 1
+12 305803501

wreu! Wt 35EARIDDACTD Lo

Adcdress - Babecue Road No T8 Cly A Cauntry X
ity C"}R ﬂBEoﬂE 90210

Country : A

ﬁmmﬁmwmmml!uim Country X

Ilww
Basbecue Road No. T8 City A Country X
cn cuu Zp Code | 90210
Country

Confidential case code (for kaw firm or fawyer only):

Country of Legal Registration : AMS-X

Legal Registration Numbar © 131313

Type of Business | Retaiier

Buziness Sector : Goods |

‘\'D“mmm Decreed Customs valuations
stination Country : AMS-Y

Descnpbon:

e ave 8 lobacco trade assocation which replesent a registersd t0DACCD company in AMS-X We wouk! ke 1o M2 an ASSIST complant agains! AMS-Y concerming a number of AMS-Y# ™'s fiscal and customs.
Measures SNECng CIGareties expomed FOM AMS-X 10 ANMS-Y SuCh measures incude AMS- YA€ ™ customs valustion pracices, sxcse tax, heanh e VAT regime, retall hoensing requirements and import
guaraniess imposed upon Cigaretie SMpore’s. AMS-Y acmingiers hese MEasLres in 3 parial and unfeasonable manner and iherely vicdates Anticke 57 of the ASEAN Trate in Googs Agreement [ATIGA)L which
Incofporates into ASEAN, mutabs mutandis. the \Worla Trade Crganization (WTO) Agreement on Customs Valuation AMS-Y 0oes not rse fransaction value s 1he primary Dasks for customs valuaton 3s requined
and fails & confonn 1o the sequence of valuation methcds mandated by the Article 57 of the ATIGA, 1ainer £ uSes @ valuation meMod with no basis in the Agreement In addition. AMS-Y 3 ™3 dual license scheme
which requires That IGDaCCO andior Cigasetie retallens NOK Separke ICEMSEs 10 Sel Jomestic and Inpored CgareRes. is INCORISIENT With Articke 6 of Ihe ATIGA, inCorporating Asticle I of the GATT 1954 because 1l
provides dess TEvourabie eatment far Imparted PROAUCTS an for ke 0omesic products.

Tharking you. ASSIST i at your service

¥ attachmants
=) Annes 2 Simulated Flacal Customs_Messures Dusi License_Scheme_of AMS.Y21.pdt
AR

=) Annox_1-Simalated_Entity_Rogistration_of ASEAN_Tobacco_Trade_Assacistion1dpdf
4

(b) Wnawednii9intaluivafiuswadydegtionsin wazmialnuludwatunasse o lodiu.
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WHA 4 AINT OLLOW A COMPLAIN CONTACT

Email/complaint confirmation valid

Thank you for having cenfimad your e-mail

or of ASSIST and yau shad be nosfied within maximem 10 warking days of whether i is

il Addtinbutrabisn of ASSIST | ASEAN Secmiukz  TOA J Smgunungais  Jskats 12110 indosersis

ASSIST  Sopgorsd by ARRG - |Dnschamin]

nweA9BeuRtdsr 09 s Hotaruag Winaugauosa dasegynzegnaussiinfumoutos CA
Carnd9aaniy MauartdSunaucsgifuuamaaunagSwa waeluoaagszo 10 Sudonenay
Toyz‘}l’mue'“iuﬁﬁs"egqlnzegzhﬂui‘fms:

1) YoZunaueeusutaringyddese aitus mouaumnas; i

2) dButonLaridBnSrduLmarndisdous; §

3) finuefimo, Namanguenzsuizazey ASSIST § L?Jnmuésgu}n"zﬁ‘fémmi‘tﬁ.

YUidu8Swazegnav.

YasuBwasvan ASSIST @eliigordwanasasesynzsgnautiuignauta

(a) lomantuiiwazegnantarnaulyiiuiSwalwean ASSIST Fguamanay. Swailazdven
Widuoanaugon navtdranaududugdasegynzesnanuaodeviionag CA  Ieno0IoUnow
findegzegdaseyn, wasniafinUa@atuiivtdluasduwasluaeg ASSIST. ASSIST awiiuun
o ba & b e e g D s Ay shy & v s YN
Bod8niiendgdeudosdansviiasuenoa dasegyniitag Uty taSunaesusueao, Oy

g @ @ +3 o s
oV Y nnUsmaowan 10 SUIONENIV.

M Gmail ASEAN Tinde Associition essanisdeas

[ASSIST] Thanks for your email for the p #17420181021

Mo Reply ASSIST <assist@asaan org>
Fleply-To. "assini@asaan org” <assiai@asean args

Wed Oct 31 2018 2 1NET A

ASSIST

ASEAN 8¢

e Mr Staphen Bogus,

Thanks foe the confirmation of your complasnt ID No. 17420181031

ASSIST Wil review your compiaint and check its vabdry and Mat it has been indged comectly. You will receive a responsa indicating whetner the complant is valicly lodged, or requires revesion. or whether it doas
ot Tall wilhin the SCope of ASSEST, Wimin & maximum of 10 working days from the date af fiing

Y your intatanytime i ! http://assist.asean. user/login by using your e-mail / ingID: jati il.com/ | I

ASEAN Entarprisa | Trada Association | Law Finm : ASEAN Tobacco Trads Assoclation (lype Trade)
Company size .

Phane - +12 805803901

WEDSITE | Wtk asEaMDDECCg COMm

Address  Sarbacoe Road Mo 78 City A Country X

City - City A | Zip Cade - 90210

Country ;

ASEAN Jurisgiction whefe the Enfity & Estabiisned © Coundry X

CONTAGT




il ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Contact person : MrStephen Bogus
Phone : +12 905903901

Position : Chairman

Email : aseantradeassociation@gmail.com
Address - Barbecue Road No. 78 City A Country X
City - City A/ Zip Code : 90210

Country : AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X
Legal Registration Number : 131313

Type of Business : Retailer

Business Sector : Goods /

Type of problem encountered : Decreed Customs valuations
Destination Country : AMS.Y

Description:

‘We are a tobacco trade association which represent a registered tobacco company in AMS-X. We would like to file an ASSIST complaint against AMS-Y concerning a number of AMS-Y&€™s fiscal and customs
measures affecting cigarettes exported from AMS-X to AMS-Y. Such measures include AMS-YA€™s customs valuation practices, excise tax, health tax, VAT regime, retail licensing reguirements and import
guarantees imposed upon cigarette importers. AMS-Y administers these measures in a partial and unreasonable manner and thereby violates Article 57 of the ASEAN Trade in Goods Agreement (ATIGA), which
incorporates into ASEAN, mutatis mutandis, the World Trade Organization (WTO) Agreement on Customs Valuation. AMS-Y does not use transaction value as the primary basis for customs valuation as required
and Tails to cenform fo the sequence of valuation methods mandated by the Article 57 of the ATIGA. rather it uses a valuation method with no basis in the Agreement. In addition, AMS-Y&€™s dual license scheme,
which requires that tobacco and/or cigarette retailers hold separate licenses to sell domestic and imported cigarettes, is inconsistent with Article 6 of the ATIGA, incorporating Article 11l of the GATT 1994, because it
provides less favourable treatment for imported products than for like domestic products.

Thanking you, ASSIST is at your service

assist asean.org

2 attachments.

£ Annex_2-Simulated_Fiscal_Customs_Measures_Dual_License_Scheme_of AMS-Y21.pdf
46K

5 Annex_1-Simulated_Entity_Registration_of ASEAN_Tobaceo_Trade_Association!8.pdf
48K

oauiitoawy 1S wazagdigy, ol nawsawodoniwBsnodusintatos limavesn
#Raiitaunetatalyl Borswananticny 'Follow a Complaint Gonwdaeasegyn’ dunuwwy

TuButan ASSIST.

Bonaunoauiiunlagegnausegynge g

ASSIST

ASEAN Salutions for Investments, Services and Trade

WHAT 15 ? f LAINT FOLLOW A COMPLAINT PR ] CONTACT

Follow a Complaint

Pz log I wsing yeur smak addss and the iracking ID that you wars ghvun at tha time of fing your camplaint ta enier the ASSIST deshbaard and check on e progress of your piocseding

mal Tracking I}

Tentinl Administiator of ASSIST / A% et - TOA J1 Sisrgamangatal - Jabara 12110 - indonesin

(b) WimanlsSwazegnauuaznuisanidetionaw (Nfwasandisesynzesna) lugeg

ﬂenégnﬁﬁ?nﬁ‘c:ﬁiﬁe@ﬂéasﬁu. QWnaedl, Swakuu aseanenterprise0@gmail.com e

NU RN CiﬁBﬁQC’]']UEEL]IU 17420181031.

CONTACT
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT 15 A HILE A COMPLAINT FOLLOW A COMPLAINT FAD CONTACT

Follow a Complaint

Plaase log It using your smak addnsss and the racking 1D that you wera ghvan ot tha e of fing your camplaint 1o entar the ASSIST dashbnard and check on e progress of your procssding

Emal Tracking I

assantradaassociationigmail com rrered

Temtrn] Admisiimtratos of ASSTST | ASEAN Secivtarinl - T JL Sisaamangat i - Jabkara 12110 - ndonesin
ASSIST - Sopponnd by ARISE - [Disclenen]

tDemautaBagarduuao, nausediu Dashboard 299 ASSIST 2e9mauidgluveniinaugauan

fonanaoandusinzegnavduedasegynzegnan.

(c) Wawoawarejoly Dashboard 299 ASSIST 2egnauilenavtai@agasivaozesnauile

nataigagardudaggaiodu:

ASSIST

ASEAN Salutions for Investments, Services and Trade

WHAT MY COMPLAINT LOGOUT FAQ CONTACT

Tracking ID #17420181031 / AMS-Y

History

Diate Action By wmants

ASEAN-based Emuipriss Emall Contirmad

ASEAN-based Erdarprise

ASEAN ENTERPRISE

ASEAN Enterprise Name ASEAN Tobacco Trade Adsocistion

Company Size Addrass Parhecws Food Na 78 City A Couriry X

Phone *12 SR 901 Clty cay A

Websit v sseantobacon.com ZIF Code 50210
Country ANEX

CONTACT PERSON

Flrnt Nams Shephan Address Barbecus Road Ko T City A Cousry X

Lust Name Bogue City Gy A

Phone +13 SO5H03901 ZIP Code 56210

Fosition Chalmman Country AMS.X

Emall asapnlradeassociationormad

COMPLAINT DESCRIPTION

Country of Legal Registration ANMS-X Business Sector Goods

Fegistration Number 131343 Typs af Problam Guiods | Decwad Custorms vakiations
Encountersd

Company Regisiration Prool  Amei_1- Destination Comntry AME-Y

Simutated Erngty of ASEAN Totagco Trads Assoclationts gt

Type of Business Retuiir



il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Irade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Description W a1 3 1063020 trade &

cermini & namiber of AMS-'s fiscal and cusinms measiires affecing cigar

tax. VAT rogime. reall i

sasuen in @ partial and .

ASEAN munats mutandis the Ward lation: AMS-Y does nat uss trnsacton valus a5 the primary basis for

cteslnes valuation as required and falls to condorm to

thids mandated by the Artiche 5T of the ATIGA.

o 1t ses & vihustinn
miathod with na basis

e 1hat fobs

i hold separats fcenses b

ing Adticha |1 o th provides less Invourable

Amachiem

Contial Administrstor of ASSIST | AGEAN Socstarind 70A 5 Shingemangssi - Jakarta 12110 - Indoness

ASSIST - Supgared by AHISE - [[tnchamer|

Gaiinangavaadivtaly dashboard 2e9wau, naudaiunaunagzenwsSegynzegnawEy
tofinawytogagareegly  dashboard  2egnauuasile luanenavnaggudabeeindulnlnge
sewl gvannavdaunauluenazds. cwvdeudasegniinautadutdeaot, Agawanda

39130 dashboard 2e9umauBUTU.

gouaardunondiseasesynzegnausarnevnaunagdwa (998use9,0dutiou 18 Uefiwo)

o & -, b o - : I oy ve o w1
nd9vanii CAtagianaunoanaigdasegynzesnauibuiisjusesuaouariigtofofuuaooada
- &y e v [ 2 oo & ea & : o »
SogyniutagaunawSusey, Ddutou 8 finUed@otueiSwagy tunanavwaely 10 Sufone
naudiudigacnant odgdasegynaegmay.

naanoad InaudaiunaulonioaCAluavesl mag CA axiosudadavwvusonsIulodfisrnoy
ga9quiwavnagdwavmariu online 299 ASSIST — wasly 7 Sunawoaediiv Fgaannay
gogyntofindu. Godunawiitoasytogan gy, na9 CA sstegdiodulwasly 10 SuSonznay

099wSusegusLSuBa, FruvgoaeSegyniauTontar luilnwete, Feeinuedeo.

«Q (3 Jﬁ < ° e et o
aaimsuad 1 RNV UREVU;

™ Gmail Cortial Aduiator ASEC scastssecgipmai
[asSIST) 1026 for CA

No Raply ASSIST <assistfassan orgs Sat Oct 27 2018 a1 500 &AM
Raply-To. "assstiflasaan org” <assis@asean orgs

ASSIST

ASEAN

Action is required by ihe CA for the coamplaing
15020181026

Tranang you, ASSIST is &1 your senvice.




un ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Iy '

Lmavaiunoodsdazegnawasly 10 SuFonenauigamunantoduedasegyn. luligonaunay
Yo8uSiwalwaan ASSIST.

™ Gmail ASEAN Trade Avsociation <assammsdanssocistiandsgead,com

[ASSIST] Your complaint #17420181031 is accepted by CA

o Reply ASSIST <asiat@assan arg- Wad, Del 31, 2018 at 12.02 91
Raphy-To. s8an g’ <asssiiasaan orgs

ASSIST

ASEAN Salutions for Investmants, Services ang Trade

Dea Mr Stephan Bogus,

Yout compiaint 10 Mo 17420187031 has been sccepted by ASSIST

Vst bl . ot i kel i o o s S B st ot B 2o SR mAs et b b e o sal ] dsmabbase 1T
Y i i i asean.org/user/logi i d

in by usingy
Sincs yoor complaint has Bean sccepted by ASSIST the Dastination Country will now be: askad 19 ravigw your compiaint and sithes sccept & or raject 1. or revart back 10 you with & requast for mars information within 10 working
dirys fiom loday

You will be prompily notfed of the 18sponse by the Destination Country trough ASSIST

ASEAN Enterpriss | Trade Assoclstian | Law Firm : ASEAN Tobaceo Trade Association (hyps Trads)
Compary size

Phone  +12 505903901

WetsiE | W ASEATROBSCC Com

Acdress | Barbecue Road Mo, T8 City A Country X

City - City A/ Zip Code © S0210

Coumtry :
ASEAN Jurtsdiction whene the Entity 5 Estabisned | Counsry X

Contact parscn : Me Staphan Bogus

Prone  +12 905603501

Bosison | Chastrian

Emafl | sonntssdeansocistiondigenadl com
Acdress | Barbecue Aoad No 76 Cy A Colfry X
City  Clty A/ Zip Code* 90210

Country  AMS-X

Confidential case code (for law firm or lawyes
of ‘lﬂm AMS X alE

Country £

Lugal Registration Nuimls : 131113

Type of 658 ; Rotaller

Business Sector : Goods |

Type of problem encountered : Decreed Customs valustions
Dastination Counery : AMS-Y

Wie are 8 1GDACCO IFA08 SSOCIANON WINCH represent  regitered IHACLD COMPANY in AME-X. We would like 10 file an ASSIST complant against AMS.Y COncerning a number of AMS-Yie s fscal and Cusioms
measures afecting cigareiies exparied om ALES-X to ARS-Y Such measures Inciute ALES-YHE™s Cusioms valLation praclices, Sxciee Lx. heash tax VAT regime, 18138 Beensing requirements and i,
guaraniees Imposed Lpon cgaretie IINPOMErs. AMS.Y acminesters these measures I 3 pAtal and unreasonable manner and (hereby violates Aricis 57 of the ASEAN Trade In Goads Agreement (ATIGA], which
Incorperates Ko ASEAN, mutatis metandes. he Wond Trace Crganization (WTC) Agreement on Cusioms Vausnon ARS.Y does nct e TAnSaction value 23 The prnary Basis for CLesioms valuaton 24 required
nd tails b0 Confonm (0 Me Sequence of VaAton memods mandaed by the Article 57 of te ATIGA, rainer 1| LSes & valuaBon Mmoo Wil N0 BEsis in he Agreament |n 00BN, ANES.Y#€™s Jul Rcense scheme.
which 1equites thal lobacts andior Cigaietis retaiers nald separale icenses 10 il domestic and imported cigarelles. with £ 1 ATIGA, Article Il of the GATT 1984 because i
Provides kess Sevourable reatment for Impored products Ean for fke Gamesic products

Thankng you, ASSIST is af your sarvice

Wieedl, Swasagdolarrogldidiuon dasegynzegnautaSunavesususan CA. Swal
f9taua9 lmaugauon, ﬁﬂs"sgzgn2egzﬁw%ﬁn§g‘tUz‘h”goﬁoémﬂwwmg, (89gUuSInau2e9
Sonzuay (ASSIST Focal Point) Tu AMS-Y dsufitiauriaggusBuiudunadaunavaacas
L?Judsu‘lu‘]ﬁﬂésgzgmaegzﬁw‘t5ﬁnﬂﬂ§jccasmgccﬂ2ﬁﬁﬂé’3gﬁnmmdﬂjmudﬂLﬁumn. DCP
Tu AMS-Y a=t08utaaa 10 5’11[;zij"s“ié“iumnL%OOJnL"zﬁszﬁumouei'ﬂésygm2932fmnLcaacfﬁezh"%
SENLI) Us?)cao@%é’nﬁuid?uﬁtﬁwzﬁeuﬁgmczﬁiééguLz"ﬁucﬁmﬂmﬁm. ﬁncduﬁgowﬁgiﬁ
gr109Bonoaudgatiaeldioagn DCP ‘tﬁmmo:ﬂoomcﬁgmuasqm2sgmn§sgqm, Y
édﬂﬁnmmﬂﬁmuamuﬁmﬂnﬁuLéﬂuﬁﬂz}l"cwigamz‘h‘n;]aésg.

Qoﬁoélc'?umﬂg, (89 UUSINWL9TonEUaL (ASSIST Focal Point) Tu AMS-X (r"ﬁﬁzjacmo
JauRozeguan) Hrogunaugeydousa si’ﬂs”egtgnzenghu‘tﬁﬁné“iu‘tmzéa.

D LostSwavan ASSIST wae turiatihoaaditonaoto (196 10 Sui8nsanenavlidoaosy
derasagntatinduley), sudiiriwaeaowos CA Inwavdunwdidivesuizo. CA vwtasbnawy
wv9Gousons tushdnmaguigwnagswa (wiwly 14 SvewoswsGivggvmnwsassivta

inéiy) CA v& ?n%’yé‘[uaauuz?jgl/ﬁ'




il ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FA

Swaidovidiod 2 F1vgoaaavdy:

M Gma:l Caniral Adminkstrtor ASEC <csatisbr@gmailcom

[assisT] #15020181026 for CA

Mo Reply ASSIST <assist@asaan o> Sat Ot 27, 2018 a1 500 Ak
Risply-To. “nssisl@atenn org <aesistiBatean org>

ASSIST

ASEAN Solutions for investments, Services and Trade

Action t5 required by the CA for the complaint
15020181026

Thanking you, ASSIST & al your servece.

i @agavSu Dashboard 299 ASSIST 2e9nwlneigBwakasnue mndonay
2egnauiiie WodansudoFgrmngguaaziu

Haaudiegnaufias unauneuSudagEuiiaan CA, zﬁwwﬁsgnéﬂgjasﬁu dashboard
ASSIST asjzﬁﬂnioy‘lééwauavmuwLanﬁomuasgviﬂn"ﬁasg‘tﬁ‘tnéjumsuz‘n‘ 7 (a) &2z (b)
299(1h9.

wwRoLLUUHHLISBuSotardutiousey dashboard asgzr'mnifnmmmcﬁg‘cﬁéﬁjag'uﬁ o
nawciu, mndﬂLﬁumncﬁﬂggﬁanLtc')‘tﬁﬁm?ﬁuﬁuﬁmz‘ﬁucgﬂ‘w?n "History-Usnd0' 299naucda
Bunaunagy cggmmomLﬁumn“u‘l‘tﬁasg‘czﬁﬂ CA $u Y& “Accepted-sausy” QREELIY
299090t UERD.

ASSIST

ASEAN Solutions for Investments, Services and Trade

MY COMPLAINT LOGOUT FAQ CONTACT

@)

complaint under ASSIST The Cantral Adminiivator has reyvlewed and vaiffisd
at i i complate. You ubrmittod your trade assodation’s rgitation

Thiank you tee lndgieg your
out complaint ard find:
doe

il which prowess Tat you ars an aniity regitsmd

Email Confirmed

ASEAN-bused Enrd

ASEAN-nased Er

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Entarprise Nams ASEAN Tobacco Trade Assaclation
Company Sk Addrass Barbecun Rioad Na. T8 City A Coury X
Photie +12 SO5503901 City oA
Website i aseaninbaccs com 7P Code 6210
Coantry AMEX
CONTACT PERSON
First Nase: Shegihen Address Blarbectss Rsd Mo 78 City A Coursty X
Last Name Togus City iy A,
Phone +12 505503901 21P Code 45210
Pasition Chilrrma Coaintry AMSX

Email ssaantradeasanciation@gr




un ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

COMPLAINT DESCRIPTION

Country of Legol Reglstration AMS-x Husinass Secior Goods
Registrution Numbar 131313 Type of Problem Goodla | Decreed Cuslome vatualiona
Enepuntersd
Company Registration Prool  Annes_1- Destination Country AME-Y
Simwisled Eniity Registasion of ASEAN Tobscey Trade wif
Type of Business Retallar
Description
Attachement fnngs 3 gated Fisgal Customs Megsurss Dual License Schems of AMS-Y31 pdt

Central Adsninistianor of ASSIST | ASEAN Secretarial - T . Sidingumangetigs - Jokarta 1210 Indonesia
ASSIST - Sopported by ARISE - [Dischiirs]

Wavednitteasviiiuguunozenyeluvsugr coggadivtidurieguaogdgua. nansusy

[ g

& ~ & o & Ay > " Y
SuaUnNUIMN9g CA ﬂ'?BU‘]ﬂO?UU‘]TU]LmU, C)‘jZﬂtO&BEEOf]TiJZU‘]U?‘]ﬂQUUZ

Dear Mr Stephen Bogus,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your frade association's registration document which proves that you are an entity registered
in AMS-X and you have also provided us with a copy of the AMS-Y fiscal and customs measures that are in violation of Article 57 of
ATIGA, mutatis mutanda, the WTO Agreement on Customs Valuation as well as a detailed explanation of the AMS-Y dual license
scheme on domestic and imported cigarettes sale, which is inconsistent with Article 6 of the ATIGA. incorporating Article Il of the
GATT 1994

Thus, the Central Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have fulfilled all

the necessary requirements to file a complaint under ASSIST.
We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your compilaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

‘You may moniter the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID.

o
o

Gofitauvsludunevd 8, eeasegyniasunavueusuaan CA uaoly, dasegynzegnaue

'
@ o

nnag‘cuﬁﬁgoﬁoémgmamﬂg, r;é"gl;mné‘g]mn2sg£o“onww (ASSIST Focal Point) Tu AMS-Y
UsuBiauriadUrBuiudumadaunauaa. DCP U AMS-Y ax¥dSuoas 10 Suiielstunay
c%annLﬁsﬁumonﬁﬂésgzgn2sguiwccgwLz‘ﬁszh"%asué’u, Ueﬁcaoﬁé‘gﬁnﬁu‘w?uﬁviw. Feuud
'30113%‘32]1“&3ngLﬁgﬂmud‘)’g%fﬁ%?ﬁcamcc:ﬁ DCP ‘E6aﬂmonommcﬁgmeazqmasgmn
so9yn, LcaeéﬁﬂﬁnmmﬁﬁmuamuﬁﬂL?JnﬁuL%ﬂuﬁﬂzh“cwigaﬂo"u‘m;]oésg). (Je DCP Weaney, 8
wavefngyuamanauaan ASSIST inJ”sLcﬁﬂzﬁzﬁw§dﬂﬁﬂésgzgnasgvhu‘tﬁf‘mysu%’wﬁwsﬁcao
tos DCP Tu AMS-Y.

!
2

limaumSunoadodiazegnavwasiu 10 Sudonenaugigamnunautoduaasegyn. luiigonay
A t0SuSwalwaan ASSIST.




il ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

GSuK9N98 Wwavmnn9ASSISTHnsusSunmdveaasegynzesnauiitasnay
AMS-Y gazlosunawseusy tostdouaasdy

(a) WinauBatUhtiugsiasegan BauaeloZudwalwaannag ASSIST HsrwogBoniunsusy
é)&i’ﬂs"sgzgnzsgzﬁw%n DCP. TuRaeds, dasegynzegnautofinUefmolos DCP (AMS-Y)
z‘l?l‘SJus“ssunzSo.

™M™ Gmail ASEAN Tinths Awsociotion <ussatisdenssociuiongpmallcon

[ASSIST] Response for your #17420181031 complaint

No Reply ASSIST assiss@asann arg> \Wod Oct 31 2018 606 P
Flephy-To: "assai@asesn org” <assisifBasaan org>

ASSIST

AREAM Salulions

Dt Mr Stephen Bogus,

The response for your compiaint 17420181031 i reacy

“The compiainant's case s the same that AMS-X had brought against AMS-Y under the WTO dspuie sefiement mechanism . In fact. on 29 Saptember 2008, AMS-X had requested the estabishment of a panel to
FEsolve 3 dispule hat challenged exactly e same Cusioms valuanon regime of AIMS-Y s ft apphed 10 iImponed cigarettes Al its meeting on 17 November 2008, the WTO Dspule Settiement Body (DSE) had
establsned a panel m:-wmnnmnwwmmm 15 November 2010 On 22 February 2011, AMS-Y nalified the DSB of fs decesan 10 appeal to e Appellate Body certain issues of law and iegal
covered i the panel repart. On 17 June 2011, the Appeliate Body repor was CIFCUsSted 10 Members and. at iis meeting on 15 July 2011, he DSH adopied the Appeliate Body feport and the panel
FEPON, A3 modiied by the Appefiate Body report On 11 August 2071 AMS-Y informsa the DSB that [ inended to Implsment the fECOmMENdanions and rings of the DES in ne with fs WTO sbkgations and that &
would need @ neasonatie panod of e o do so On 23 September 2011, ms—xwaus—rmmomeb‘semalmmmmwmmmmmwmmmwmnutmmm
umdaummmngmmensa At a DSE meeting on 28 January 2013, AMS-Y reporied that i the final staps in process. However, ANS-X aid not agree
That AMS-Y had falty imp ne DSBS ™s and rulings. Al the D58 mesting of 27 Febfl-!l‘r 2013, AMS-X expressed concem mutmmcneeﬂnrmvﬂﬂmy Progress inward resalving

an agreement
dinpute was actually resolved. the complant lodged thmough ASSIST is one that AMS-Y rghtfully canuders a3 already aodressed wilhin the WTO framesark. including in light of the ASEAN obligations that the
compiainant had referred 10 in its ASSIST complaint. This. AMS-Y iejects this compasint under ASSIST =

Yo y intonli ist.asean. i ing youre-mail / tracking ID.
Please kindly indicate whether you are satisfied with the answer given by the DCP and the salution provided tharein. You can do 30 by choosing “Yes' or ‘No' below:

Yes | No

ASEAN Enterprive | Trade Associstion | Law Firm : ASEAN Tobacco Trade Assoclation (fype Traoe|
size

pany
Phane - +12 905503601
‘WeDssbe: | wwan Adoantobacto com
Acdress - Barbecus Road No. 75 City A Country X
Cﬂf City Al Zip Cooe * 90210
try | AMS-X

ASEM Jumisdiction where e Enlity s Estaginned - Country X

Contact parsan : Mr Sta

Pnone | +12 905900501

Posdtion | Chaimman

Emall : ansantiadaassoclationgigmall. com
Aadress - Sabecue Road No 78 CRy A Country X
City  City A Zp Coge ' 80210

Cauntzry  AMS-X

Confidential case code (for lnw firm of lawyer oaly):
Country of Legal Registration : AMS.X
Lt i Wb § 11133

Dascription:

Ve ane a lobacco rade associabion which represent a n red Eobacco company in AMS-X. We woukd ke 1o file an ASSIST complaint AMS-Y conoerring @ number of AME-YSE™s iscal and customs
Feasures affecting CQaneties exparied Trom AMS-X 10 AMS.Y Such measuies InClude AME-Y3E™s cusioms valuaton practiced. excise tax, Nean tax. VAT regime, retail Ieensing requirements and impo
guaraniess imposed upon cigaretle imponers. AMS-Y administers these Measuies in @ partial ang Lnreasonabie mannes and Mensty viokaies Amcie 57 of the ASEAN Trace n Goods Agreement (ATIGA), which
Incomporsies into ASEAN, miutalis mutandis. ne Vorkd Trade Ovganization (WTO) Agreement on Customs Valuaton AMS-Y does nol usa fransachon vate as ihe primary bass for customs valuation s required
and Tails 1o confon 1o the sequence of valuation melhods mandated by tne Afticke 57 of the ATIGA, mer | USES @ VERIBION MENOE With No DS in e Agreemant in Bodition, AMS-YSE™s dus koense sChams
which requeres that lobacco andior Cigarete relaliers hoid separate ICEnses 10 sefl domestc and imparted Cigaretlies. &8 inconesient wih Arlicke & of Ihe ATIGA. Incorporating Asmicie Wl of Ihe GATT 1994 becaurse it
provades less favouratie traatment fof smponed products than 1o ke Somesiic products

Thanking you. ASSIST & 8t youe service:

SU0oU0997 9 40N 97T IoE ?Uﬁaaﬁﬁﬂ”ﬂsqumzsymby2’0”2‘7”:75/9415’0 loe DCP. waglu
10 SusonenIvesgvInlosuaansy 795 CA ﬁﬂ”ﬂs%quzsjmbyﬁnysugy, N LoSUSIUS
Fuv9lwinaugIwo9 a95999n299n9w tatingeusy tog DCP - Ty AMS-Y [ﬁyﬁgusbwmb
#xe :99 DCP %Usﬁﬂwjvuﬁ’w'%w”’iz?}’[m'jzmﬁﬁ';‘mﬂ”‘zﬁs"yﬁngsu (RASs) ﬁﬁﬂmﬂﬁﬂmmﬁ@
Swaraeeiasegynzegnay logasgja,

fuclio RAs ?ob%[i/’ynwe/vj.ynaawwsy°7yﬂugsjzuamé‘wﬁuﬁgusbwmb, DCP seovve
nooneSiuritenasdoc lnun CA wawwly 40 Susonenawwsbealsi DCP  talvnaveousy.
590, (e LrsiurtSuriaionau el naurioesuioaeousnriatilos DCP edive ln
RAs o9ciunaumadimaarnte. tiauvaowstfosoveey DCP  (dowv9lwire CA szaﬁij

nawervat)y logiinjoge9siunarialin tags (on 19ea0 996E9 TIu DL VT 42192 90.




e ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

299 CA 990780(0m977900nWdiutdEncdy 20 SusonenivaaunwwseIssag DCP. aedy
L . o & oy o o 2 - .

Y2479 (g Loesooe Lulhibetonanavn taomey Inidava (¢&v, Logdnned, 10 Suoavoaa

Jeliunavsiveaiiooa). 19 DCP $955antedvmalont) CA Jeiuaausiationiveo, aedy

online wea79lmin99 CA lostgawidie loioaawiseslrtnag DCP.

VTV T LS TINWN 9IS UNEIGFO97  ASSIST  oansvantedvaatoimaeed o
DCP / AMS-Y aaesitaostunaveausta9n CA.

@9eaglodnay, lunadiideeiucuui ngﬁﬂéegzgn‘cﬁﬁ‘n " Rejected-UrBtaa" Yoe DCP,
Bauea07d 10SUSwaranmag ASSIST wasluriadotoan 10 Sudonenay. naudedoas
woBugadunauedisnios DCPIuasBndotush CA Yoomaumag ASSIST iafuwaely 10
SuSonenau. Fgeandu CA %moc{ia‘fun§383293wﬁmi}1"fé‘fnmu2ydﬁ%cc'a"gzn:b“z'ljccasﬁggu
ngzIJznz'o"zf'J wawlu 5 SuBoojn nd9In CA Yo%uSwatineuysBiantos DCP.

famanoa CA seuSumofuesynauds&ian, mumsué’uzhmt6ﬁmﬁumamasssyﬁmm CA
CUUOBNS tumanaut oo S iua, wuojofufunasfga9diy. famanoa CA i lasiumodu
HavytSTunaudsBimotos DCP Ju, avdu ASSIST aveeyuanld CA sanausesgls DCP
eRtenauedieo. Bodaglodnaw, nagdencuuitradolos CA ﬁnccdmﬂuéﬂfgnﬁ’o"iojﬁu
DCP, gartanandinauneusuwasly 5 SuSonenay, aedyu online %nmﬂumuuﬁcaoéqj
gogunlougnns Tulo.

nomanossinavaaciunaylasg looDCPluasesl 599 DCP  vxtosvevdoviousons tuliodys
.swmjz"ﬂzj@l/ﬁnlﬂwmvjé’wamev’b online 299 ASSIST waely 7 Sucauioas/ediu g9van
nasegygntatingy. VoW tansy toga9iniy, w99 DCP vecegdasylvwae ty 10 Susons

NWoIVSUSOILOUSUEWG e TOEISOIPIVY VUTILISUTNT9 CA LISUia99S09PNaa0

Swaifeyion 1 v 3adiact/enns:

[ASSIST] Complaint #17020181030 reminder for DCP
No Reply ASSIST <assistifasaan cig> Wed Gct 31, 2018 at 6:00 AM

Raply.To: “assist@asaan org’ <zesisiiasaan oig=

ASSIST

ASEAN Sotutions for Investments, Ssrvices and Trade

Action ts required by fhe DCP AMS.Y fof he campeaint
17020181030

Thankang you, ASSIST = at your service

assislasean oy

nanawd tosvSwavan ASSIST njorunaveoeusylognsg DCP  wae lurfaioadinadoto
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gudunaviiivesuizo (E90n99 DCP v losuedovauusons Lulosnisiotscrivna9Sive

(waely 14 Svewonn/sGiugarmnawseInntaiingy t/eao).




il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCE

[+ 3 57 o o e [rd :
SLUDEIDUENIY] 2 FINU OIS I8099:
M Grnail ABS ¥ <wssnnmunshersitn, y@gmail conm

[ASSIST] Critical DCP reminder for the #14320181021 complaint

No Reply ASSIST <assistiZasean on Vied Get 24, 2018 at 5:00 AM
Reply-Ta" “asslstiasaan org’ <assisliasean og>

ASSIST

ASEAN So

Critical remincer tor urgent action required by the DCP AMS-Y tor the complaint

14820181021

Thanking you; ASSIST s at your sernce

(b) YWianiBaasdu dashboard 299 ASSIST 2sgumautoslsSwatarnuas@nBonay 2e9mau
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Wi > IMPLAINT L I S FAD CONIACT

CONTACT

Tracking ID #17420181031 / AMS-Y

ASSIST Solution

The complainant's case |s the same Mot AMS-X had brought

of 8 panel o fes ispiite tnat chakenged s

WTO O s Gamemant Body had estakdished.a panel, which circulated s repor 1o the Members on 15 November 2010, ©

appaal to ate Body cerfain issues of law and legal intsrpratation covered in the pansl raport On 17 Juna 2011 the Appsilats Body report was cire
15 2011, tha D38 adopied the Appetista Bady raport and the panat

implament Bia racomemandations and ruings of the DS in i

scammendalions and ulings of the DSB ALs O
MIS-X il rrod agree st AMS-Y had fully Iivglem

15X aepressad concem Mat i kad not besn Informesd of any progress toward rasahing the rar

weould take appeopeiats staps shodly At the DSB mesting an 18 June 2014, AMS-Y reportad that & did not have 3o taks sny furfher action 1o implemant the D585 recommanistions and nilngs

AMS., daagresd and was of the view that AMS-Y had fafled tn comiply. Athough thers his ot basn an sgresmant betwean AMS-X and AMS-Y an whathar the WTO disputn was actusly
e thist AMIS-Y righifully consid

Thus, AMS-Y rejects this complaint nder ASSIST

e s already addressed within the WTO framework. including in ight of the ASEAN chiigations that the

The complainanis case i the same tha AME-X had brought against AMS Y uder fhe WTO dispate
setSernent mechaniem in fact, on 29 Septernber 2008, AMS-X had requested the establishment of & panel 10
ity 2 samse customs valuation ragines of AMS-Y a5 R appledin /A

ramnlvs A diEputs that chadangst

Central Administiator of Dizar Mr Stephen Sogus
ARSIET

NN201812:02°3)

s Cartral Adminisrator has reviewsd and verifisd

at |t is corm bemitsed your ade association’s regisiration
8 : "

33098 1187 44 ASEAY P r—— §
INAH20VE 11 5549 ASEAN-hesed Enterprise )
AOCAN ENTERFRISE
ASEAN Enterpriss Nane ASEAN Tobetco Trade Assodaicn
Company Slze Address Bartiecu= Road Mo T8 City A Country X
Phane 12 H05903501 Ciy City A

ZIP Code 90210

Wobisit

Country AMSX
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CONTACT PERSON

First Name Slephen Address Barbecws Anad No. T8 City A Couniry X

Last Nams

Phone

Position

Email

COMPLAINT DESCRIPTION

Cotimiry of Legal Registratian AMS Business Sectar Goods

Registration Nuinber 131313 Type of Probiem
Encountered
Company Reglstration Proof  Amsx 1 Destination Country AMS-Y

Simulated Entit, of ASEAN Tobaceo Trade A 18 pof

Type of Business Autaim

Description L s mssociation which i - npiaint againat AMIS.Y

Attachmsnt smulptad Fiscal Customs Megsys

Central Administrstor of ASSIST [ ASEAN Secretariat - 78A JI Shingamangarujs - Jakarts 1210 - indonesia

ASSIST - Suppested by ARISE - [Disclsimm]|
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Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing “Yes' or ‘No’ below:
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TuR=eds, nag AE (Renida “yes-guy”
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WELCOME TO ] WHAT I MY COMPLAINT L DGOUT CONTACT

Satisfaction survey

Pledsa commant your respanse for our fesdback

Your answer Satisfied with the solutice

Comments (i)

¥'m ned & rabot

SUBMIT YOUR FEEDBACK

Contrsl Adminitruor of ASSEST [ ASEAN Secywtarisf - T0A J| Siaingamunges s - Jukarts 110 - Indorsesia
ASSIST - Sappriesd by AR | derirmey |

vlvcuvwesunaudagooanoawiydla. whaedld, ssuadunivaasagjul

o
o o

(a)lmantivzy
éon > D a 2 o o
G3fnauentemaunsusulosy ASSIST gazd9iuigslndiunawanoauwuazSu.

& .
noauiligdla




i

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

i ASSIST

ASEAN Satutions for Investments, Services and Trade

WELCOME 10 ASSIST WHAT IS MY COMPLAINT LOGOUT i FAD CONTACT DISCLAIMER

Satisfaction survey

Please commant your response for our feedback

Your answer Satisfad with the soluion

Comments r conplalnt by AS-Y. A menticeed by M8-¥,
¥ o whather the WTO te wai actusily
pecificslly on

resolved, Thus, we will
whether a5-X had compiied w

t regarding this matte

He have declded nst ts pu y ot e of garding sur complalnt,

W/ imnot a rabot

SUBMIT YOUR FYHIACK

Central Administston of ASSIST 1 Sesredarind - TOA X Shingamangurijs - Askata 12118 - indonsaia

'
QU Qo !

(b) WinanBatuiicugSwasegian. BausnaridSuSwaiionSaegasiiv (ﬁﬂﬂiﬂuiﬁﬁeuégu
Lgﬂ‘w?uccuuweumng‘)’ﬂgooamucz‘hgz‘iﬂ’aI;La"o) 99n ASSIST, z"ﬁ‘tﬁaasccogaaﬂué’uédﬂ‘cﬁé’uﬁﬂ
nevzegmauBnau ol SGFSANER etz aiios AMS-Y. SaDagansugegmauas
168n$9tUma DCP «ar HCP.

StUANWSE G0INDIWSUSEINISO 791 ASSIST

M Gmail ASEAN Trasle Ansociation savesntiadamssociation@qmail coms

[ASSIST][#17020181030] Thank you for answer

Mo Re;fm ASSIST <assistiacean g Wed Got 31, 2018 at §52 PM
Raply-To: “assistifiasaan org < ssisi@asaan og>

ASSIST

ASEAN 3 ns for Invesiments, Sarvices and

[Dear Mr Stephen Bogus,
VAN FEtErence o your comglant 1D No. 17420181031, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is; “es"

ASSIST acknowiedges receipt of your response 1o the proposed solution

é’wanw.wtmjnawébvsﬁ’;ﬁﬂajv‘m ASSIST

eI ta Lierdiuny ot auvleunwdagonnowdn 1v, aavsivelasuSwaaudviiaoi
Fea09toen99Ll, TTunIvaeaa9iigolastsna oSy 2e INWENIWEIL 2SN Lode
DY waeveiingy lvinay, DCP &as HCP [og ASSIST.

M Gmail ASEAN Trusde Ansociation <asssntmdusssociastion@gmail coms

[ASSIST][#17020181030] Thank you for answer

No Reply ASSIST <assiiassan o Viad Giot 31, 2018 at 958 PM
Reply-Ta “assistiasaan org’ < assisi@asaan ceg>

ASSIST

ASEAN Sotutions for Investments, Services and Trade

Diaar Mr Stephen Bogus,

N TEfRRENCE 1 YoUT COmPIZINT 1D Mo 17420181031, your feedback on whether you are Salisfied with the answer given by the DCP and the proposed solution is: “Yes®

Wi ang salisfing witn the reason of miechion of our compiant sy AMS-¥ As mentioned oy AWS-Y. there nas no! boes an agreemant detvesn AWS-X and AMS-Y on whather ime WTO dispale was actumty
resohved. THus, We Wit fofow-up Wil our govermument negariing I'v's matier, spaciicaty on whelher AMS-X had compied win #5 WTO obigations We nave deciced Nol i0 pLYSLe any oifer course of acton
TEQArTNg dur CoMpaINt

ASSIST acknowienges receipt of your Imsponse 10 the proposed soluton
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OMPLAINT

Tracking ID #17420181031 / AMS-Y

ASSIST Solution

0B, AMS-X had requestad tha

Tha complainants case is the zame that AMS-X had brooght agsinst AMS-Y undar '] dmpote settiamant mechanim. In & n 28 Seplamber

fed sxactly e s3ma cusioms val ragime of AMS5-Y a5 Il apphed to imporied cigarstiss. At s mesting on 17 November 2068, be
15 Movember 2018 On22 Febeuary 2011, AMS-Y nutified the DSE of ks dec
Appaliata Body certain issuas of w and legal intecpratation covarad in tha panal repert On 17 Juna 2011, the Appsitats Body repert was chculated 1o Mambars and, &
epoit. B8 modiied by tha Appefate Body 1eport. On 11 August 2011, AMSY i
abbe paricd of tima 16 do 50 On
d rulbngs of the DSB. AL s DS

sstabishmuent of a pansl 1o 7eaolve 3 disputs 1

circulated s rey 1t the Members o

WTO Dispute Sefement Bady (DSE| had estabiished a panel, v

5 mesking on

15 July 2011, the DSS adepled the Appsflate Body raper and the pan

implarrsant ha rocommandations and rulngs of the DSE in bne with ks WTO oblgations and that i would nesd 2 ra

d the DSE Mat they had musually spreed on tha raasonabis padod of time for AMS-Y 10 comply with e recommendsl aeting on 24 Jamuary
¥ reported that i had compiesed tha final ot

1 AMBE-X gugras

n
A

maings Al tha D58 mesting of 2

DSE's reconwmendations and

nding saps in itn implamantation process Howavan, AMS-X dif not ageae that AMS-Y had fuby implemantad
ather
]

= and added that §

conesm at i had s

ot besn Informed of any progress toward resalein

sheuary 20 naining WTCHncansis

would {ake sppropriale steps shorlly. At the OSH meeting an 2014 AMS-Y repected that & did not have 10 lake any hurther sction to implement the DSE's recommandatans and rdinge

aqresment batwsan AMS-X and AMS-Y on whathar the WTO dspute was actisaly
SEAN of

AME-X dizagraed and was of the viw Shat AMS-Y had falisd 1o comply. Alhough thers Rizs not besa =

sd within the W

tesalved, the compdant lodged through ASSIST is one thit AMS-Y righihully conalders ss alrendy ads Eamework, including in Sght of the fgrliony that the

eomplainant had refered o m fs ABSIST compiaint. Thus. AMS-Y rejacts this cemplaint endar ASSIST

Attachmend
n Action By rnnts
Cantral Administrator of The complainants case & Me same that AMS-X had brought againe AMS-Y undaer the WTO dispata
ASSET setfSernant mechamisen. In inct, on 29 Sepheenber 2000, AMS-X had requesied fhe eetablishment of a panglio

rasnlve @ dsputn that chalanged exacty tha same custome valuation regime of AMS-Y a5 § applod to

ral Admicisirates of Disar Mr Sleg g
T

o ved and vaiified

1 under ASSIST Tha Cantré Ada 8
saciatian’s registration

Vou have submisad

Thask yaii Fot loddging your comgi
wr complaint and finds that It s cor

praves et you are an enity registered . Ty

ih-basad Ent Emall Confrmed

ASEAN-haned Enieprise

ASEAN ENTERPRISE

ASEAN Emtarpriss Nams ASEAN Tobacco Trade Assod
Company Size Address Barbecus Rosd No. T8 City A Country X
Phone +12 505503941 City City A
Wubisite W asaaniobacco com 7P Code 0210
Counry AMS-X
CONTACT PERSON
First Name Stephen Addruss Bartiecus Road Na. 78 City A Country X
Last Nama Bagus City
Phong 12 05503501 ZIP Cods 21
Position Chairman Country AMS-X
Email asnarmradeasacciationi@Enat com (Cordrmed)
COMPLAINT DESCRIPTION
Couiviry of Legal Reglsiraion AMS-X Business Sector Goods
Registration Number 131313 Type of Probilem (Zoods ! Decreed Costoms valustices

Encounterad

Company Registration Prool Annss_1- Destination Country AMS-Y
imyilated Entity, of ASEAN Tobacco Trads Association 18 pef
Type of Business Hitsler

AMEY

garetias sxporiad from AMB-X tn AMS-Y. Such measures include AMB-Y's custams.

pstered tabacco companry in AMS-X. We woul

Description We are 8 tobacco irkde sssociation which represent ke to file an ASSIST complaint aga
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We are satisfied with the reason of rejection of our complaint by AMS-Y. As mentioned by AMS-Y, there has not been an agreement
between AMS-X and AMS-Y on whether the WTO dispuie was actually resolved Thus, we will follow-up with our govemment

regarding this matter, specifically on whether AMS-X had complied with its WTO obligations

We have decided not to pursue any other course of action regarding our complaint.
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