
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
ʱʈʱʊɠʃʈʭʉɷȑʁ ʃʈǇɴˇʏǗȉʄɰ̒ʊɾʨʏʧɰȚʁʨː 

&ȇɾʧɷǃɰʈǕʱʋʁ̈ʶʃʧɹ' 

 
 
 
 

ʄɾǇʩ ɴʲɺʋʱʂǙ̈ʱʑ̈ɴʱǻʉʏȉɲʈȇɾʧ ɷǃɰʈǕȵɦɰǐʫɴ
ȓȐ̋ ʃ ȀɴȄʈʡǖʏȉɷʧɰʊʄʏɱ̒ǘʭʃ ɺ̡ʋǸʏʐ
ǗǳʏȓȐ̋ ʃ ʲɺʋǗɿɨʌȅʃʁʁʭʋʉɰɦǻʉʊɺǈȅʋ
ɰǿǇ ʋ ʱʐ̈ʉǗɿɨʌȅʃǗǶʃɦ Ƕʋɦ ǻʉʈɚʃǌʨʁʶȄɰʻ
ʁʶʃɴrʃǗʄʱʁʏɦǳʋʱȬ  ˄

ʄʊʧȊʉʏʱɴƽʄʒʶʆʨʏʶɾʫʶ ʱʊɝɴˆʱʏǿʊʨʉʹʬʱʃʷɲʪʏǇʨʆʨ
ʄɾǇʩ ɴʈʭʉʲɺʋǗɿɨʌȅʃʊɺǈȅʋɰǿǇ ʋʊʄʏ A̒SSIST 
ʁʁʭʋʉɰȁǸʄɾǇʩ ɴ̡ɺʋɦ ʂǙ̈ʱʑ̈ɴɦǻʉʏʫʆʋȈʆǗɿʩʈ
Ǘɿɨʌ ʱǻʉʏȉɲʈȇɾʧ ɷǃɰʈǕʲɺʋȉʃʈʬʋǻǈ ʃȵɦɰǐʫɴ
ȓȐ̋ ʃ ȀɴȄʈʡǖʏȉɷʧɰʊʄʏɱ̒ǘʭʃ ɺ̡ʋǸʏʐǗǳʏ
ȓȐ̋ ʃ/AE &ʗȂʐʊɾ̔ȉʃʋɰƽɾʸɦʆɹʱʋɹ ʃʧɴʏǍʧɿ
ȵɦɰǐʫɴ̡ ɺʃʏʈɿǍɰʧɵǁʊʄʏA̒SSIST)˄ ʄɾǇʩ ɴǗɿɨʌȅʃʱʂǙ̈
ʱʑ̈ɴɦǻʉʏȉɲʈȇɾʧ ɷǃɰʈǕʈʭʉ ʲɺʋȉʃʈʬʋǻǈ ʃ
ʱȵɰǐʫɴȓȐ̋ ʃ ʆʨʱǗȇʷAE ɵɴʻʊɰȚʒȄʈʧɰȈʆ ʄʹʫʲʃǌ
ɰʊɾʨɦʃʷ ǗɿɨʌȅʃǗǶʃʱǶʋɦǻʉǗʄʱʁʏɦǳʋʱȬ
ʱǻʉȐʊʲɿɷʱȉǘ ʷɺʲɺʋɦʃʷǗɿɨʌȅʃʄǇʩɴʱȳǱʃʻʒɴƾǱʊ
ȇɾʧ ɷǃɰʈǕʆʧʇʆɦȌɰ(WTO) ȵɦɰǐʫɴʄɾǇʩ ɴʈʭʉ̡ɺʋʱʂǙ̈
ʱʑ̈ɴɦǻʉǗʄʱʁʏ̡ɺʋAE ɵʫʄ̫ɣǃʨ &ǸʁʨɰʲʃǘɴʳʃǗʄʱʁʏ
ʱɺ̈ʈ' ǗʄǷʶɴʱȳʃʩɴǗʄʱʁʏɦǳʋ Ȭɦ˄ ȵɦɰǐʫɴʏʶɾʫʶ ʱʊɝɴ
ʱʃʷ ǱʊǗǶʃʱǶʋʆʨʏʶǿɰʻǗʄʱʁʏɦǳʋʱȬɲʪȉʃ
ʱʐɿʫʅʋǗɲʄʻǗǳʃʻ ʃʧɴʏǍʧɿɰǐʫɴʒʂʧʄʱɿʉǖʊʄʏʊ̒ɺǈǸ
ʏȉɷʧɰȓȐ ʃ̋ɦȵɰǐʫɴǗʄʆˀʃǏASSIST  ˄

ʄɾǇʩ ɴʱʃʷɲʪȇɰʻʆˀʃǏʃʩɴʌʧȃʃǱʊȐʊʱʆ̈ʆʃǏ ʃʧɴʌʧȃʃǱʊ
ɲʉǸʱǗɵ̈ʃʊʄʏǗ̒ʄʱʁʏɦǳʋʱȬ ʲɺʋʄʹʷȇʋʻɺʋ ̒
ʁʶʃʧɹȅʊʨ̡ɺʋȄʶʱɵɹʆʨǗʄʱʁʏɦɺ̈ʈʱȳǗʄʱʁʏɦǳʋɦ Ȭ˄

ʌʧȃʃǱʊȂʶɴʱȄʷ ʊʭʈȉʃʊʱʄɠʄʊʄʄɰʶɾɿʻɿʳʈǘɲʉʊʄʏʻ
ǗʄʱʁʏʱǳʋʱȬ ʆʃǏʊǻǈ ɰʊ ʆʃǏʏʫɱȈʆ ʊʄʄʆʃǏȓɰʊʱʋ̈
ɿʳʈǘʄʲʃǍʈ&VAT' ʋɰƽɱɾǉɿǗʈɨʌʏǗȉʄǱ̒ʊʅǇʋʻȓǸǅ ʄˀɾǋ
ʋɰʻȋʉ ʃʧɴǱʊȃȄȄʶɵʬʋ ʲɺʋǻɰʻʱȳʱʋ̈ʒǐɰȄʶɵʬʋ 
ȅʊʨ˄ ʏȉɲʈȇɾʧ ɷǃɰʈǕ̡ɺʋȉʃʈʬʋǻǈ ʃʱȵɰǐʫɴȓȐ ʃ̋
ʒʷȓɴ ȁǗʄʱʁʏɦǳʋʱȬʒʃʫʌɿǌʌʧȃʃǱʊȂɴʁɦʃ̫ ǻɦʉ
ʋʱʈǟɡɴ ʃʧɴʈʧʃʏʈʱʐɿʫʅʋ ɺʬʱɵǐʷȅʃʊʶʱȌʇʱȳɦ ʋ̈
ȉǗȀ ˓˕ ʳʃɰʧɵǁǗʆʈʱǗʆɡɴȓȐ̋ ʃʏǇʨʆʨȇɾʧ ɷǃɰʈǕʁʶʃʧɹ
(ATIGA) ʲɺʋȅʃǻɰ̒ʄɣǁʬʋ ȵɦɰǐʫɴǗɰʄɱˀɾǉȓȐ̋ ʃʃʬʌ
ɰʧɵǁǗʆʈʱǗʆɡɴʊʄʏʒ̒ɴƾǱʊWTO ʏǇʨʆʨǱʊɰʶɾɿʻɿʳʈǘʆʃǏ 
ɲʉ˄ ʱȊɴȀʈʏȉɲʈȇɾʧ ɷǃɰʈǕ̡ɺʋȉʃʈʬʋǻǈ ʃʱȵ
ɰǐʫɴȓȐ̋ ʃ ǗʄʱʁʏʱǳʋʱȬʈʧʃʱǗʄ̈ǗȅʏʻɿʳʈǘɷʭɹɺʬʊǸ
ʈʬʋǻǈ ʃɵʈǑɴʏǗȉʄǱ̒ʊɰʶɾɿʻɿʳʈǘʆʃǏɲʉʱʁ ʃʧɴʈʧʃ
ʒʃʫʱȌʈʱȳȀʈʋʶǻʄʻʋʶʱǻʉʳʃʌʧʂʨɰʶɾɿʻɿʳʈǘ ʲɺʋ
ɰʶɾɿʻʱǻʉȉǗȀ ˓˕ ʳʃATIGA ʱʑ̈ʉ ʱʐ̈ʉʲʄʊǸʱǗʄ̈
Ǘȅʏʌ̒ʧʂʨɰʶɾɿʻɿʳʈǘʱǻʉǳǕ ʃʈʬʋǻǈ ʃʱȵɰǐʫɴɰʧɵǁǗʆʈ
ʱǗʆɡɴʱʃʷ˄ Ǹɴʱʃʷʱȳʱʁɠɿʏȉɲʈȇɾʧ ɷǃɰʈǕȵɦɰǐʫɴ
ȓȐ ʃ̋ ʒ̫ȓɴȁɰʈǕʌʧʂʨȓǸǅ ʄˀɾǋʆʨʊʊʄʏǗ̒ʄʱʁʏʱǳʋʱȬ
ʲɺʋɿǗʈɨʌʡǖʒǐɰʋɰʻȋʉȁǐ ʶɷɰʻ ʃʧɴ/ʜȅʊʨ ǗɿɨʌȉʃȓǸǅ ʄˀɾǋ
ǻɵʻʱǻʉʲʑɰʆʨǳǐ ʏǗȉʄʻǱʊʋɰȅ̒ʊʨɰǐʫɴɭʏɧɰ ʃʧɴȅʊʨȄʶ
ɵʬʋ ʅǎʫʉʆʨȉǗȀ ˔ ʳʃATIGA ʲɺʋǻɰʄ̒ɣǁʬʋȉǗȀIII ʳʃ
ɰʧɵǁǗʆʈʱǗʆɡɴʁʬʱȳʏǇʨʆʨʆʃǏɲʉ ʃʧɴȇɾʧ ɷǃɰʈǕ(GATT) 
Ƿǐ ʶˏ˗˗˒ ʆʨʱǗȇʷɱǘʭʃʅǇʋʻǗʄǗʆʩɿǌɰʈǕɵʶʱȇʷʅʋʧɿʅʋȄʶ
ɵʬʋ ʱǻʉȈʆʒʃʫʱǗǳʷɿʧɵǸɴʅʋʧɿʅʋɰǐʫɴɭʏɧɰ˄  

 

ʄɣǃʨɿʭʒɴƾ ʃʧɴʒɰǜʊǱɿ ̒

ω ʱɺ̈ʈʄɾǇʩ ɴ= ʏʐǗǳʏȓȐ̋ ʃ(AE) 
ω ʱʋǲʂʧǱʊǻǈ ʃȓȐ̋ ʃ= ʊɺǈȅʋɰǿǇ ʋʊʄʏA̒SSIST (CA)  
ω Ǘʄʱʁʏɦɺ̈ʈ= ɵʶɾʫ ɵʁʶȄɰʻʁʶʃɴȵɦɰǐʫɴǗʄʱʁʏʱɺ̈ʈ(HCP) ȵɦɰǐʫɴʊɺǈʏȉɷʧɰȓȐ̋ ʃX (AMS-X) 
ω ǗʄʱʁʏʱǳʋʱȬ= ɵʶɾʫ ɵʁʶȄɰʻʁʶʃɴʱȵǗʄʱʁʏɦǳʋʱȬ(DCP) ȵɦɰǐʫɴʊɺǈʏȉɷʧɰȓȐ̋ ʃ Y (AMS-Y) 
ω ȓǸǅʂʊǸɿʧȇɰʻʆˀʃǏ= ȓǸǅ ʂʊȇɰʻʆˀʃǏ(RAs) 

ASSIST 



 
 
 
 
 
 
 
 

 
ɷʶȑʃ 

1 

 

ɵʬʋʱȳʱɲʐʁʶʆˀʊASSIST (http://assist.asean.org)  
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Ǘʄʏʧʃʱʄʒ̈ǐɰʉʋʻʱɳ̈ɹȁɰʊɾʨ ʊʄʏʻʒǐɰǸʄɤǝȇɰʻʆˀʃǏʃʩɴȇɾʧ ɷǃɰʈǕɶǘɴʲɺʃȓȐ̋ ʃ ʒǐɰǸǗɰɧʈʐʺʫʃ
ʲɺʋɵʫʷʄɣǃʨʱȵɰǐʫɴʊɺǈǸʏȉɷʧɰȓȐ̋ ʃ ʱʐ̈ʉʒǐɰǗɿɨʌǱʊʱʏȍɰʈǕʆʧʱǗǳʷʱȊʄʋʕ̒ɿɲʧɿrʀǘ ʄʹʫʲʃǌʈʧʃɵɴ
ǱɿʆǙɰʧɵǁ ʃʧɴʁʁʭʋȅʃɺʶʱǿʷɭȐʉɦʋɝʃʃʧɴȉʃǗʄʏʧʁǏȈʆ ʏʬʈɵʬʋɦȳɦ ʈ̈ʋɦɲʐʁʶʆˀʊʱʃʷˆ
http://assist.asean.org. 
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ɵʬʊɦǗɷ̈ʏʱʊ̈ʏʉɰãFILE A COMPLAINTä (ʃʧʈʧɿǌʏɤǆASEAN Trade Association) 
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Ǘʄʏʧʃʱʄ̈ʒǐɰɲʪǸʏȉɲʈȇɾʧ ɷǃɰʈǕɺ̡ʋȉʃʈʬʋǻǈʃɦȵɰǐʫɴȓȐ ʃ̋ ɺ̡ʋǻɰȇ̒ɰǖʄɾǇʩ ɴɷʶʃʭʏʈʫɱʡǖ
ʏȉɷʧɰȉǐ ɰʻ ʜʱǗɵ̈ʃȄɰʻʊʄʏʻʒǐɰ &ʱǻʉʒȄʈʧɰ' ʲɺʋȉʃʄɤǝȇɾʧ ɷǃɰʈǕɺʬɵǳǐ ɵʬʊɵʫɵɦʋʃ̈ʧʈʧɿǌʏɤǆ
ãASEAN Trade Associationä ʱȵʱʋ̈ɱǎɴʻãFILE A COMPLAINTä˄ 

ɵʬʊɰɿ̒ʏȉƾʋȁ̒ɰǐʫɴȄʈǸʏȉɲʈȇɾʧ ɷǃɰʈǕȵɦɰǐʫɴȓȐ ʃ̋ ʒǐɰǶȅʁɵ̒ǗɿɨʌǻɰʻȇɰǖʄɾǇʩ ɴʱǻʉɦ Ǘʄ̈
ʱǹǕ ʷʊʄʏʻʒǐɰ ʱǗȇʷȁʏȉɷʧɰʊʄʏʻʒǐɰʊɰȚȈʆʒȄʈʧɰ˄ ʒɴƾȈʆɿʶǿɴɺ̡ʋȉʃʈʬʋǻǈʃɦȵɰǐʫɴ
ȓȐ ʃ̋ɰǐʫɴɦȄ ȋ̫ʄ̒Ȃɴʁʏȉɲʈȇɾʧ ɷǃɰʈǕ ȓɵǻɰʻȇɰǖʄɾǇʩ ɴǗʄǷʶɴʃʩɴʊɺǈʏȉɷʧɰȓȐ̋ ʃ̡ɺʋ
ɱǘʭʃɵʫʄ̫ɣǃʨȅʃ ʋʫʷǗȀʲɿʄɤǝȇɾʧ ɷǃɰʈǕʱȄʷȉʃɵʊʧɿɶǘɴǱɿʻǗʆʶʲɺʃ˄ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

ʱȵʱʆʋʒǐɰɵʫɵʱʋ̈ʃʧʈʧɿǌʏɤǆãASEAN Trade Associationä ʁʶʆˀʊǲɴʱǗǱʈʱʃʷ ʃʩɴʄǵǝ ɹʱʑ̈ɴ˄ 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 

ɵʬʊʄʶʱʆɹʁǗʈɴʻǲɴʱʋ̈ʱɺ̈ʈǑʨʅǇʋʻɷʬʃASSIST ʃʬʌʆˀɿʼȉʃǗɲʄʻǗǳʃʻʒʶʆʨʄɤǝȇɾʧ ɷǃɰʈǕʲɺʋʒǐɰɰʶʆʫɴ
ɷʭʄǗʄʁʷ˄ Ǘɿɴʻɰʲʃǘɴǿ ʲɺʋʏȉƾ ʋʻʱǻʉʏɤǆ(*) ɲʪǗɿɨʌʄʶʱʆɹǸǶʶȅɵʻ˄ Ǘʄʏʧʃʱʄ̈ʒǐɰʈʧʃʉʋʻ
ɵȗʏȁ̒ǗɿɨʌʄʶʱʆɹʒǙʨʱȵǗɿɴʻɰʲʃǘɴʃʨʈʭʉˇ ɲʪȉʃʄʺʬɿʫɴɦȵʲɰǑʊʲɺʋȓɵɵʫɵɦʈ̈ʋǱʊʲɾȄʋʁʈǟʧɿ
ʒʶʆʨʒǙʨʲɺʋǗɿɨʌʄʶʱʆɹ˄ ɵʬʊɵʫɵɦʋʄ̈ʺʫɿʫɴʱȄʷʱɺ̈ʈǑʨʡǖǗȅɰɺȁʒǐɰʄʶʱʆɹʆˀɿʼȉʃȅʃǗɿʩʈǗɿɨʌɦȵɰǐʫɴ
ʁǗʈɴʻʃʨʈʭʉˇ˄ 

ʒǙʨʲɺʋʏʶǲʃʻǲǘ ʶɴɲʪǗɿɨʌʄʶʱʆɹʱȵǗɿɴʻɰʲʃǘɴãʄʊʧȊʉäʜ ãDescriptionä˄ CA ʃʩɴǗɿɨʌʱʅǎɡɴȆǎ ɿʻȁ
ʄʊʧȊʉ ʲɺʋʅǇʋʻʡǖɦȵɰǐʫɴʄɾǇʩ ɴǗɲʄʻǗǳʃʻʱɺ̈ʈǑʨɰʶɾɿʻʄɤǝɦȵɰǐʫɴʄʊʧʄʁʳʃɰʧɵǁǗʆʈʱǗʆɡɴʌʧʏʉˀȄȄ
ʲɺʊʜʱʁ˄ ɺʬʱɵǐʷ ɵʬʊʱʊɠʄɵʶʄɾǇʩ ɴʊʄʏʻʒǐɰʡǖȅʃʐǕɿʻɵɿʻʱǻʉȉʃʒɴƾʱʐɿʫʃʧɴʇˀʏǌʫȀɴǸɰʻʲʏǇɴ
ɵȗʏʻȌʏʻ ʱɺ̈ʈǑʨɷʭʉCA ɰǐʫɴǱʊʏʱǗʈɵɵʧɿǌȁʱɿ̈ʱɲɲʭʊʁʁʭʋ ʜʈʧʃʁʁʭʋʄɾǇʩ ɴʱȄʷ˄
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ǲɴʱǗǱʈɦʃʷ ɲʪǸʗȂʐʊɾ̔ʳʃʁǗʈɴʻʄɾǇʩ ɴʲɺʋȅʃʄʶʱʆɹʊʭɵʏǗȉʄʻɰʊɾʨ ʏʧɰȚǸɰʻȌɰʈ̒ʭʉʱʃʷ˄ 


