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Welcome to ASSIST

The ASEAN Solutions for Investments, Services and Trade (ASSIST) is a non-binding and consultative mechanism for the
expedited and effective solution of i problems by ASEAN i on border issues

related to the implementation of ASEAN economic agreements and within the framework of the ASEAN Economic Community

(AEC) launched in 2015. ASSIST is fully internet based and free of charge. 12-13th November 2018: ASSIST for Services is Soft-

Launched at ABIS in Singapore
ASEAN Member States are softlaunching ASSIST for Trade in

Are you an ASEAN ENTERPRISE facing a problem with respect to Trade in Goods
or Trade in Services within the ASEAN region? If so, you may File a Complaint

in your own name, through a ASEAN-based Trade Association

or anonymously by using an ASEAN registered Lawyer or Law Firm ASSOCIATION
OF SOUTHEAST

ASIAN NATIONS

a% : o -l - ]

Combodia Indonesis Matevsis
in

-
ASEAN Enterprise ASEAN Trade Association ASEAN Lawyer or Law Firm u _ —

Wysomar  Ohligpine  Sngssere  Thadand Viewwam

The ASSIST mechanism was established to implement the ASEAN Consultations to Solve Trade and Investment lssues (ACT)
mandated under the ASEAN Trade in Goods Agreement (ATIGA) and it is loosely based on the European Union's SOLVIT
system. ASSIST reaffirms the consultative and non-binding characteristics of the ACT. while modernising its structure and

enabling the mechanism to operate in a more effective and efficient manner. It also extends beyond Trade in Goods and, when
fully operationalized, it is intended to allow for the solutions of problems occurring in relation to Trade in Services and Trade-
Related Investment Measures within the ASEAN Economic Community (AEC).

Tutorials

ATR
ARCH

HARMONIZED

STANDARDE

What types of issues does ASSIST deal with?

® Various tariff and non-tariff-related measures affecting goods
® Issues in the area of cross-border services; and
& Measures limiting investment in various sectors of ASEAN integration

ASSIST does not deal with any of these issues:

. ployer disputes or discrimination claims

 Matters that are being or have been litigated/arbitrated in national jurisdictions:
® Complaints against individuals or companies

 Maters not related to intra-ASEAN trade, services or investment;

& Visa and residence rights; and

® Cross-border movement of capital or payments.

The list above is merely indicative and non-exhaustive in nature. In case of doubt, before fiing a complaint, please check
whether your grievance falls within the scope of ASSIST by contacting ASSIST's Central Administrator at

org (assist asean.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia
ASSIST - Supported by ARISE - [Disclaimer]
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File a Complaint

Please click on the icon of choice below and fill-in the required form so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked with an * are
mandatory fields. Please note that, if you require anonymity, your complaint may be submitted by an ASEAN-based trade association, or by any other representative entity of your choice, such as a
chamber of commerce, business council, business federation, or registered lawyer or law firm. In this case, the representative entity shall use its business registration number from the ASEAN
jurisdiction where it is incorporated

ASEAN Enterprise

ASEAN Trade Association ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYMOUS

Your complaint will be processed by the Central Administrator of ASSIST within 10 working days maximum from the date of submission. In order to file a valid complaint, you shall verify your
submission by replying to the automated email that you will receive from ASSIST shortly after submission. If you do not recsive any such communication, please verify your email and resubmit the
complaint

The Central Administrator of ASSIST may request that you resubmit your complaint if any of the information is incomplete o incorrect. Once your complaint has been accepted by the Central
Administrator of ASSIST, the Destination Contact Point will be asked o respond. If the complaint is accepted by the Destination Contact Point, you will be notified of the response and, ultimately, of

the proposed solution (if any). Complaints are usually addressed and a solution proposed within 40 to 60 working days maximum from the date of acceptance of the complaint by the Destination
Contact Point.

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular, ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered
ASEAN Enterprise based in one the of the 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer or law firm duly licensed to practice law in the ASEAN Member State where
the client is based or against which the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is filed. In order to do so, please download the necessary form and submit it to the ASEAN Secretariat as specified on the form itself

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked
with an * are mandatory fields.

Please note that, if you require anonymity, your complaint should be submitted instead by an ASEAN-based trade association, or by any other
representative entity of your choice, such as a chamber of commerce, business council, business federation, or registered lawyer or law firm. Dedicated
forms are available under the respective icons

ASEAN Enterprise

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly
after submission (please also check your spam/junk boxes)

ASEAN ENTERPRISE

* ASEAN Enterprise Name

* Company Size - -

* Phone
Website

* Address

300 characiers remaining (300 maximum)

* City ZIP Code

* Country = =

CONTACT PERSON

* Gender Mr Mrs Ms

* First Name * Last Name
* Phone

* Position

* Email

Addrace
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300 characiars remaining (300 masimum)
City ZIP Code

Country = -

COMPLAINT DESCRIPTION

* Country of Legal Registration (i)
* Registration Number o
* Company Registration Proof @ [ Choose File | No file chosen
* Type of Business o — =
* Business Sector © | Goods v
- Services Sector Description o |
* Type of Problem Encountered @ | 1 Terifirelated measures v
* Destination Country o —— -
* Description o

5000 characters remaining (5000 maximum)

Attachment 0 ‘ Choose File J No file chosen + Attachment

] 1 have read and accept the ASSIST rules.

) 1 hereby submit this complaint to the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked

with an * are mandatory fields.
s Please note that, if you require anonymity, your complaint should be submitted instead by an ASEAN-based trade association, or by any other
representative entity of your choice, such as a chamber of commerce, business council, business federation, or registered lawyer or law firm. Dedicated

forms are available under the respective icons.

ASEAN Enterprise

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly
after submission (please also check your spam/junk boxes)
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ASEAN ENTERPRISE

* ASEAN Enterprise Name Blue Sapphire Consulting Group
* Company Size | 10t050 v
* Phone +96131415
Website wwnw bluesapphirecg.com
* Address Red Sparrow Street No. 13
City v
Country X
4
254 characters remaining (300 msimum)
*City City v ZIP Code 12130
* Country | Ams-x v
* Gender ® Mr Mrs Ms
* First Name Very “LastName  Upset
* Phone +96131415
* Position Director
* Email aseanenterprised@gmail.com
Address Red Sparrow Street No. 13
City v
Country X
i
254 characters reminng (200 masimum)
City City vV ZIP Code 12130
Country | Ams-x v |
* Country of Legal Registration 0
* Registration Number Q@ 1238
* Company Registration Proof @ [ Choose File | Simulated Comp.. ing Group pdf
* Type of Business © | service provider v
* Business Sector @ | services v
- Services Sector Description o Consultancy
*Type of Problem Encountered @ | 12 Other Services v
* Destination Country Q@ Avsy v |
* Description @ 1 2n s director of a consultancy firm in AMS-X. I have been offered a job in a consultancy firm =
in AMS-Y and intend to move and live there on a permanent basis.
Pursuant to the job offer by the company in ANS-Y, they informed me that it would take about one
month for it to secure my work permit. However, the procedure is taking much longer and it is now
nearly three months that the permit is withheld by AlS-Y. This is jeopardizing my chances of
getting the job.
Thus I wxsh to | raise an ASSIST complamt agalnst sy, through my company i in n As-X, for 7
4087 characters remaining (5000 mamum)
Attachment © | Choose File | No fie chosen + Attachment

@ | have read and accept the ASSIST rules

@I | hereby submit this complaint to the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

\/ I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

v & o a4 o a v v A @ a
mqﬁa’lﬁulﬁuﬂimﬂﬂﬂqﬂlﬂ HINUINYURSLDUAY asaﬂLiﬂu’UﬂﬂﬁdﬂixﬂﬂUﬂqia’] Lelvh:

a o

"NllLﬂuﬂiiwﬂ'liﬂ.lﬂx‘]‘].]i‘]:#“/ll%ﬂ’lﬂiﬂ‘iﬂﬂl%iﬁ X Nuvl,mwaLauamsmamuluuswwiwmﬁsnmluw Y LR

Uszaadfiazrininuas agjfittuns

auTalEuan1531919veIuTENlusy Y W wlesuudsinesldnandszunm 1 wenlumsvirlueygianis
Aaupassy atnelsfionn Tuaenldinswuuaziuaaiaues mmmauumwl‘uaumml%mmunnnnaw
Y Faonvaznduarinlinuanalaman v




il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

G]'JEIIM@]‘H N&lilx‘]ﬂi“’ﬁdﬂﬂﬁ]“’iadﬁiluij Y muummawuiuﬁ X ﬂm’m‘lumiaaﬂiuaummmsmmmaawu
I@ﬂmﬁammmmiwmaamamumaﬂ‘luﬂ?mﬂ@mma Nﬂﬁ']%’lladﬂ’liiadlﬁﬂ%?.lEIGNNL‘]_]uvLﬂ@]'INﬂ’J’ISJ@ﬂEN
El']L‘IJ’EI%’J'IG]’JF.Iﬂ']il,ﬂﬂEl%?.l']ﬂUﬂﬂ@ﬁﬁiN@ﬂ‘]ﬁfJauiﬁﬂﬂﬂﬂﬂ&lﬂﬂﬂ’ﬁ’m'ﬁﬂLﬂaa%il'lf_l‘l@]af_l'NLﬁifl'lf_lsLuEl'lL‘ﬁfJu
Elﬂ‘(]dild&lﬂ’ﬂ&li’l&lllEl@]’l%ﬂ']iﬂ’ll]iﬂ’li"ﬂﬂdﬂ']L‘IJF_I‘H»@]'JF_l waldununaunsiavaanz.d U%ﬁﬁﬂﬁ]’ﬂadﬂuluiﬁ X Uae
Lanmsﬂn’muﬂLwammmasaumulmwuu"

4 A o o A v a D S = o, oA o o &
LUBITHUVDIDILIL W lﬁﬂﬂﬂvlﬂﬂ ‘YUVDIDILTYBYBINIY YUN 4 1%%%’1:1@1”[&%‘]]5’]7‘15]%%

n1slasuudstfanainszuy ASSIST

A, vl o o A = <. 1Y Y- § XA v . A A o L
L&laﬂ'}u‘lﬂUu‘ﬂasﬂﬂlﬁﬂulul?ﬂ‘lsﬁﬂizﬂﬂ ASSIST a1 “u']“ll']ﬂﬂ']ﬁua:ﬂf’]ﬂﬂ‘l]ulwﬂLLQﬁﬂqujqaLNaaﬂuﬂuﬂ"ﬁﬁﬁmﬂ

v A ' ' o A I ' a v o € v ¥ A
iaatmwummua:gnm‘lﬂmamaamaamumuwmﬂﬂLL’«NLm‘li‘lmmuﬂmmmmtmu

il ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly receive a i ion e-mail ining your

Please click on the link contained in the e-mail in order to confirm your submission.

You will be able to monitor your complaint and access it on the following webpage:

httpi/assist asean orgluserflogin

by using your e-mail / tracking ID.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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[ASSIST] Thanks to confirm your complaint #16920181030 submission

No Reply ASSIST <assist@asean org> Tue, Oct 30, 2018 at 1:21 Pl
Reply-To: "assist@asean.org” <assist@asean.org>

aK ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset ,
Thank you for having filed a complaint on ASSIST, the system of ASEAN Solutions for Investments, Services and Trade.

Please confirm your complaint 16920181030 on the following link (or by copy-pasting the following link onto your Internet browser):
http://assist.asean.org/user/confirm_email

After your confirmation, ASSIST will monitor your complaint and you will be able to access it on the following webpage
http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 16920181030

ASEAN Enterprise / Trade Association / Law Firm : Blue Sapphire Consulting Group (type Enterprise)
Company size : 10 to 50

Phone : +96131415

Website : www.bluesapphirecg.com

Address : Red Sparrow Street No. 13 City V Country X

City : City V/ Zip Code : 12130

Country : AMS-X

Contact person : Mr Very Upset

Phone : +96131415

Position : Director

Email : aseanenterprise0@gmail.com

Address : Red Sparrow Street No. 13 City V Country X
City : City V/ Zip Code : 12130

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Consultancy

Type of problem encountered : Other Services
Destination Country : AMS-Y

Description:

I am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However, the procedure is taking much longer and it is now nearly three months that the permit is withheld by AMS-Y. This is
jeopardizing my chances of getting the job. Thus, | wish to raise an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that
there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
company's business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service.

assist. asean.org

b Simulated_Company_Registration_of_Blue_Sapphire_Consulting_Group.pdf
50K

AW da ede . o Y o ¥
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Email/complaint confirmation valid

Thank you for having confirmed your e-mail

Your complaint will now be reviewed by the Central Administrator of ASSIST and you shall be notified within maximum 10 working days of whether it is:

1) Accepted and submitted to the Destination Country; or
2) Incomplete and returned to you for revision; or
3) Rejected, if falling outside of the scope of ASSIST or not being a valid complaint

A reason shall be provided to you in writing in case of outcomes 2) or 3) above.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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[ASSIST] Thanks for your email confirmation for the complaint #16920181030

No Reply ASSIST <assist@asean org> Tue, Oct 30, 2018 at 1:24 Pl
Reply-To: "assist@asean.org” <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset ,
Thanks for the confirmation of your complaint ID No. 16920181030

ASSIST will review your complaint and check its validity and that it has been lodged correctly. You will receive a response indicating whether the complaint is validly lodged, or requires revision, or whether it does
not fall within the scope of ASSIST, within a maximum of 10 working days from the date of filing.

You bl your intatanytimeonthefollowi page: http://assist.asean.org/user/login byusingyoure-mail /trackingID:aseanenterprise0@gmail.com /16920181030

ASEAN Enterprise / Trade Association / Law Firm : Blue Sapphire Consulting Group (type Enterprise)
Company size : 10 to 50

Phone : +96131415

Website : www.bluesapphirecg.com

Address : Red Sparrow Street No. 13 City V Country X

City : City V/ Zip Code : 12130

Country : AMS.X

Contact person : Mr Very Upset
Phone : +96131415

Position : Director

Email : aseanenterprised@gmail.com

Address : Red Sparrow Street No. 13 City V Country X
City - City V/ Zip Code : 12130

Country : AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS.X
Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Consultancy

Type of problem encountered : Other Services
Destination Country : AMS-Y

Description:
1 am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However, the procedure is taking much longer and it is now nearly three months that the permit is withheld by AMS-Y. This is
jeopardizing my chances of getting the job. Thus, | wish to raise an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that
there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
company's business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service.

assist.asean.org

4 Simulated_Company_Registration_of_Blue_Sapphire_Consulting_Group.pdf
50K
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

Email Tracking ID

LOGIN

Central Administrator of ASSIST / ASEAN Secretariat - 70A Jl. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdlaimer]

a & ' o a v o a ' s A o & o ada ¢
(b) NIDNDLUARVAINBUISTARGANY (RNIYLAVVDIDILILUVDINU) ‘lwﬁa\‘mn’mumwaw’lgszuu lunsdliduaa
LAESUANAMINVDIVINUAD aseanenterprise0@gmail.com L8s 16920181030
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHATIS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

aseanenterprise0@gmail com

LOGIN

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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WELCOME T0 ASSIST WHATIS ASSIST? MY COMPLAINT LogouT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #16920181030 / AMS-Y

Date Action Action By Comments
3011012018 1324:11  MEMEEICCCITNEN  ASEAN-based Enterprise  Email Confirmed
30102018 132122  EEEEEECTEEMMENN  ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Blue Sapphire Consulting Group
Company Size 101050 Address Red Sparrow Street No. 13 City V Country X
Phone 496131415 City City v
Website www bluesapphirecg.com ZIP Code 12130
Country AMS-X
CONTACT PERSON
First Name Very Address Red Sparrow Street No. 13 City V Country X
Last Name Upset City City v
Phone +96131415 ZIP Code 12130
Position Director Country AMSX
Email aseanenterprise0@gmail.com (Confirmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Other Services
Encountered
Company Registration Proof Simulated_Compan istration_of Blue_Sapphire_ConsultingD@ssisafih Country AMS-Y
Type of Business Service provider
Description I'am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis.

Pursuant to the job offer by the company in AMS-Y, they informed me that it would take about one month for it to secure my work permit. However, the procedure is
taking much longer and itis now nearly three months that the permit is withheld by AMS-Y. This is jeopardizing my chances of getting the job. Thus, | wish to raise
an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that there is the
ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework
Agreement on Services. | hereby attach my company’s business registration in AMS-X as the requi to lodge a complaint under ASSIST.

Attachment

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdlaimer]
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M Gmail Central i ASEC il.com:

[ASSIST] Complaint #14920181025 reminder for CA

No Reply ASSIST <assist@asean org>
Reply-To: "assist@asean.org” <assist@asean.org>

Sat, Oct 27, 2018 at 5:00 AM

aK ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
14920181025

Thanking you, ASSIST is at your service.

assist asean.org

'
a

' o @ o o o ' A o o ' v
TUsaasrasmaudiuasvasvinwdudszdratsluszuziian 10 Juinnisiuaniunnviniudssaason viiuwazldsu
daanulugainszuy ASSIST

M Gmail ASEAN i ? il.com

[ASSIST] Your complaint #16920181030 has been rejected by CA

No Reply ASSIST <assist@asean org>
Reply-To: “assist@asean.org” <assist@asean.org>

Tue, Oct 30, 2018 at 1:33 P|

aR ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset ,

“Your complaint 16920181030 has been rejected by CA:

"Dear Mr. Upset, Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint. However, this case appears to be an individuala€™s private issue rather than a
‘company issue and is, therefore, not covered by the ASEAN Agreement on Movement of Natural Persons, which states in Article 2.2 that it does not apply to measures affecting natural persons seeking to access
to the employment market of another ASEAN Member State, nor shall it apply to regarding ci ip. residence or ona basis. ASSIST is available for complaints triggered by
ASEAN Enterprises (i.e., duly registered legal entities, not natural persons) and the artificial use of a legal entity (i.e.. the AE), in order to address an issue that refers to interactions between an ASEAN Member
State and a natural person, is not sufficient to extend the scope of coverage of ASSIST to it. Thus, the Central Administrator rejects your complaint because it deals with an issue that falls outside of the scope of
ASSIST and thus in the case at stake, ASSIST is not an available instrument. We suggest that you interact directly with AMS-Y&€™s Ministry of Interior and/or Ministry of Labour. "

Please login to your complaint for further details at onhttp://assist.asean.org/user/login

with your email / tracking ID: aseanenterprise0@gmail.com / 16920181030

ASEAN Enterprise / Trade Association / Law Firm : Blue Sapphire Consulting Group (type Enterprise)
Company size : 10 to 50

Phone : +96131415

Website : www.bluesapphirecg.com

Address : Red Sparrow Street No. 13 City V Country X

City : City V/ le Code : 12130

Country : AM

Contact person : Mr Very Upset

Phone : +96131415

Position : Director

Email : aseanenterprise0@gmail.com

Address : Red Sparrow Street No. 13 City V Country X
City : City V/ Zip Code : 12130

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Consultancy

Type of problem encountered : Other Services
Destination Country : AMS-Y
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Description:

I am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However, the procedure is taking much lenger and it is now nearly three montns that the permit is withheld by AMS-Y. This is
jeopardizing my chances of getting the job. Thus, I wish to raise an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that
there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
company's business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service:

assist.asean.org
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M Gmail Central Admini ASEC il.com:

[ASSIST] Complaint #14920181025 reminder for CA

No Reply ASSIST <assist@asean.org> Sat, Oct 27, 2018 a1 5:00 AN
Reply-To: "assist@asean.org” <assist@asean.org>

) ¢ ASSIS

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
14920181025

Thanking you, ASSIST is at your service.

assist asean.org
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WELCOME TO ASSIST WHAT IS ASSIST FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS
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ASEAN Solutions for Investments, Services and Trade
WELCOME T0 ASSIST WHAT IS ASSIST? MY COMPLAINT LogouT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #16920181030 / AMS-Y

Date Action Action By Comments
301012018 13:33:22  EEEZZNEEEE  Central Administrator of Dear Mr. Upset
ASSIST

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint
However, this case appears to be an individual's private issue rathgr than a company issue and s, therefore.
not covered by the ASEAN Agreement on Movement of Natural EI)

30/10/2018 13:24:11 ASEAN-based Enterprise  Email Confirmed

30/10/2018 13:21:22  EEEEECTEEEEE ~ ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Blue Sapphire Consulting Group
Company Size 101050 Address Red Sparrow Street No. 13 City V Country X
Phone 496131415 City City v
Website wvw bluesapphirecg com ZIP Code 12130
Country AMS-X
CONTACT PERSON
First Name Very Address Red Sparrow Street No. 13 City V Country X
Last Name Upset City City v
Phone 496131415 ZIP Code 12130
Position Director Country AMS-X
Email aseanenterprise0@gmail.com (Confirmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Other Services
Encountered
Company Registration Proof Simulated_Company_Registration_of_Blue_Sapphire_ConsultingDéssirafidh Country AMSY
Type of Business Service provider
Description 1:am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis

Pursuant to the job offer by the company in AMS-Y, they informed me that it would take about one month for it to secure my work permit. However, the procedure is
taking much longer and itis now nearly three months that the permit is withheld by AMS-Y. This is jeopardizing my chances of getting the job. Thus, | wish to raise
an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that there is the
ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework
Agreement on Services. | hereby attach my company’s business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Attachment

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

—c:

Dear Mr. Upset,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint. However, this case
appears to be an individual's private issue rather than a company issue and is, therefore, not covered by the ASEAN Agreement on
Movement of Natural Persons, which states in Article 2.2 that it does not apply to measures affecting natural persons seeking to
access to the employment market of another ASEAN Member State, nor shall it apply to measures regarding citizenship, residence
or employment on a permanent basis. ASSIST is available for complaints triggered by ASEAN Enterprises (i.e., duly registered legal
entities, not natural persons) and the artificial use of a legal entity (i.e., the AE), in order to address an issue that refers to interactions

between an ASEAN Member State and a natural person, is not sufficient to extend the scope of coverage of ASSIST to it.

Thus. the Central Administrator rejects your complaint because it deals with an issue that falls outside of the scope of ASSIST and
thus in the case at stake, ASSIST is not an available instrument We suggest that you interact directly with AMS-Y's Ministry of
Interior and/or Ministry of Labour.
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