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Welcome to ASSIST

The ASEAN Solutions for investments, Services and Trade (ASSIST) is a non-binding and consultative mechanizm for the
oparalional problems sncountered by ASEAN Enterprises on crossborder issees
sconamic sgreemants and within the framework of the ASEAN Economic Community

expadited and: sflectiva sol

i o o Hhargm 12.13th Nowumbesr 2015 ASSIST for Services is Sofr.
Launched at ABIS in Singapare

Are you on ASEAR ENTERPRISE facing  problsm with respect 1o Tisde in Goods :
ASEAN Mambr States arm sof-liyrching ASSIST tor Trade i

or Trada in Sarvices within tha ASEAN ragion? 1f 50, yoo may File » Camplaint
Iyt crwn e, thiough & ASEAN based Trade Association
or anoaymousky by using an ASEAN ragisterad Lawyar or Law Firm

ASLAN Traarprhie

allow for tha saktiorrs of problams occoming in relation t Trada in Servicss and Trade-
i thee ASEAR dc Commulty (AEC)

What types of issues does ASSIST deal with?

o wausthve in nahue In cose of douth, bedors Sing & complainl please chack
whathor ym grevanca fali wiin e scops of ASSIET by rontscihg ASSISTn Cental Admibtater at

saslegialasaan or) |assin ssesn orgieagiconticl)

Srigarnangags - Jakatta 12110 - Mihsrseis
Supporied by ARSE - [Dischamn |
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ASSIST

ASEAN Solutions for lmvestments, Services and Trade

WHAT | FILE A COMPLAINT FOLLOW

File a Complaint

Plaaae chck én the icon of choics bakna and filn the reguired form 50 a2 1o provide ASSIST with sncogh information on the trade probism that you ar exparisncing: Freids marked with an *
1Al ¥ you raquies @nanymity, yOUr compls aty of

rumbes fro

v g sebmitiad by an

AN-Dazad ads 8550

hon, ar by any olher reprasentaY

o hasa

ASEAN

chamtier af con:

e, business council biskess tsdecatin sy e L A s them case. s

ety

sty shall uue He business re,

jurizcictian whara it & incoepomted

ASTAN Brivarsirise ASEAN Lawyer ar Law Firm

ANGRYMOLS

ANONYMOUS

omplaint wil be pro

d by th
sbrmission by replying bo the sulomate

i Administratoe of ASSIST with

he dats

ibimission In ods

s & vaRd complaint. yea shall vedly your
ail that you will receive from ASSIS' hmission.  you do nat recesvs any sach communication. plaase verify your email and resubmi the
comgpiaint

The Cardral Administral

I ASSIST may tequest st you resubmit yeur complaint If any of e compilste of ine

t Qnce your complalnl has bean scceptad by e Cantral

Administrator of ASSIST. the Destination Contact Paint will be asked to respond. if the complsind i occapted by the Deatinatico Contact Paint, yoo will be notified of the resporae and, ultimatoly, of

tha proposad sokition {if any), Complaints am ususlly addrzsssd and @ soktion proposad within 40 10 60 working days maximam from the dats of accaptance of the complaint by the Destinatien

Spacial rules spph 1o complants filed by ASEAN-ased regeteied wyen. o lae fr

AN Erdarprise based in une the of e 10 ASEAN Mernber Slabes. an ASEAN-based
the clian

yer or law frm e, &

it 1 flad) evust contart the ASEAN Sa

hased of against which the comg tasiat and provids e ssaquired data on B profesalonal regstration and on the diant on whass b

ia Thad I ondes 20, pleass dawr:

A the nicessary fom and &

il it fo Mhe ASEAN Secretarial ae specified on the form deelf

Cumbral Adminitratr of ASSIST | ASEAN Gecretatiai - 8A B Ssingamangarags - Jakarta 12112 - indunesia
ASKIST - Suppearied by AFGE - [[inclawwes |

ASSIST

ASEAN Salutions for Investments, Services and Trade

WHAT |

Ploasa fillin the form below so as to provids ASSIST with snough informarion on the wade problem that you are sxperiencing. Flekds markod
with mn * s manclatory ekis

Ploass néte that. if you reguss @ Wied Instead ty an ASEAN-based vada aus

B Dysioass lderaton o egisterad L

ation, of by any nife

repraseniativg sy

M are avallatds under the resp

ASIAN Enterprite

I ool to Tile o valhd complaint. you shall varity your
afver nusbmission (phense also check your spamijunk boass)

ulimission by replying 1o the sutomaeted small that you will receive fiom ASSIST shortly

ASEAN ENTERPRISE
* ASEAN Erteiprise Name

* Company Size

* Phane

Wabsits

* Address

" Clry 2P Code

* Country

CONTACT PERSON

* Gendur My Mra Me

* First Name © Laat Nams
* Phone

~ Position

* Email

WP
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city ZIP Code

Country

COMPLAINT DESCRIPTION

* Country of Legal Registration o
* Registration Number o
* Company Registration Proof @ [ Choose File | No file chosen
* Type of Business o -
* Business Sector @ Goods
- Services Sector Description o ‘
* Type of Problem Encountered @ 1 Taiiffrelated measures &
* Destination Country Q| —
* Description o
e — @ [ChocenFim | Ns fis chosen + Afachment
I Twad snd accapt
| Pty Saltumit thas ¢ o of ASSIST and | sccept s ansmission in P jalvan sthorbes sl Me ASEAR Mamber Saius nvohad

T'm ot & rabat

Covmtnad Acministymiios of ASSINT | ASEAN Socrotarat  TBA 3 Shbupemangengs - dskana 17118 o
e by ASHE - TAmCkim |
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Complaint to be Filed by an ASEAN Enterprise

Please fill.in the form below so a8 to provide ASSIST with encugh information on the trade problem that you are experiencing. Fields maked
o with an * are mandatoay fiahis:
S—

ASEAN Enterurive

¢ VRIS R WA |3 SPURTEIIRT 10 WPUICRTEIAN N T RUUCRUNEI PR 07 RUNS TR 17 POTPi-ry QRSO I TR 17| RITUOTRRGT  SNITR QR TR 10 1y g e o

CONTACT
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

ASEAN ENTERPRISE
° ASEAN Enterprise Name Bl Sapphire Consuling Group
* Company Siee 1010 50 .
* Phone 56131415
Webisite v blussapphirecg com
* Address Aed Sparraw Strest fia, 13
city ¥
Country X
I marrtess g (530
- City Cry v ZIP Code 12138
* Country AMS-X
CONTACT PERSON
* Gender o M L) Ma
* First Kama Vaey Tlast Name | Upogt
* Phonw +96131415
* Pusiiion Dirsctar
* Email aseananteprisel@gmall com
Addrssy Sed fperrow Strest o, 13
City ¥
Country X
City Chy v 2P Code 12130
Country AMS-X
COMPLAINT DESCRIPTION

* Country of Legsl Registration
* Registration Numbes 123456

* Campany Registration Froof CEhouse File | Simulated Comp ing Geoup pol

* Typa of Business Sarvice provides
* Business Sectar Sarvices .
- Services Sector Description Consulancy

* Type ol Problem Encountered 12 Other Sarvices

" Destination Country AMSY

* Description T an_p director of & comsultancy Firm En ARE-X. T have been offered o job in » consultancy firs O
in ANE-¥ mnd intend to maye and live thers on m permsnent basis,
Fursusnt o the job offer by the company in 4-7, they informed me that it would take sbout one
month for it to secere my work sermit. Mowever, the procedure is teking longer snd it iz now
mearly three momths thet the permit is withheld by A95-Y, This is fecpardizing =y chances of
getting the fob.
Thus, 1 wish am ASSIST complaint sgaimst Ai5-¥, through my compsny im &15-X, for
4007 prarmieny rovas o~

Anachment . Choose Fils | No fie chosen | + Attachmeni

® | have read and accapt e ASSEST ks

# | horeby submit this comgiaint to the Central Administratar of ASSIST and | sccapt its trennmission o the relevant sutheries of the ASEAN Membar States involved

W ot a obet

Contral Adminintrator of ASSIST | AGEAN Secrtarial - TIA § Singasnongaraga - Jakarta 17190 - Indanesia
ASSIST - Supparted by ARISE - [Dizcisme]

gagquiicivarwasejozey AE njoriudedesynzesarnluiasiingai:

“‘gawe IdugsauounanzesddFoiidnga AMS-X. éﬂzuasL%ﬂ‘cﬁﬁnm:ﬁ?vﬁ:fémol]ninfjﬁﬁmﬁfmm?n AMS-Y
uaefnoaudig latisedndas caz tuentagiitulovnaosy.

° D o

SonaunaudonanzegnaugeaionesgdiFaly AMS-Y, won@atduigliigessoatudeslgwadsa 1 Moy
cz’ﬁe%mmneen‘tuesymmL%Qajnizﬁéea. Badagladnaw, gnmenmneeniuasiqlmmﬁ"gﬁﬂakﬂécomﬁnmmu
Lnasmssmw'»gﬁuﬁnﬁsu 3 Lﬁsmnaﬁomuswmm‘wﬁﬁjzﬁ AMS-Y. sufitiudessunrasdioniozegsawsiia
z‘}l’wa‘cﬁanngm.
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Gy, gaweiaFgteonauiisesSegnd AMS-Y, TovgandSsozegZaweRag AMS-X, daoauaagalunauseniy
erysI0EogjnaeIguwe¥a. Tunaulunaugasdyzegdasesynasgawsida wvtai2dndgeagjusacosnay
& o o & io 4 o a o e .
fevgaezegynduriazon, Bossysanlnlnaudentnodagdzegynduiiloougavauaslueagju, uasly
o~ oo . Y SR, -~ -
29U (20029UONA9908NWUINIUNauaa (AFAS). 2qmuc¢\>ﬂwg‘mmoﬂommLenasmnmn%matgmgaunoae3
O8Foee9gawrFaly AMS-X lfindesnaundnnaudeiivsdueasegynuasls ASSIST."

(Dogasegyntafindutduaolosnavadn ' Submit Your Complaint-Sueagegynaegunay’, siaiSue

vty lwsuoeudi 4 seUafioSuualdinaudiv.

Sunauuea9@auaan ASSISt

Benawtadueaseguni@atugluButgn ASSIST «ao, viaBudtuinsuafiody, Weuvgldimay

tagoave I8 wadedudy tumadwazegnauiinautalans lucvvweunausegynasgnau

ASSIST

ASEAN Solutions fur Investments, Services and Trade

WHAT ! FILE A COMPLAIN FOLLOW A COMPLAINT CONTACT

Thank you for the submission of your complaint

You will shortly seceive & confitmation e-mail containing yous refersnces.
Pleasa click on the link contalned in the &.mall i oodor to conflam you submission

1w vl tie abbe 43 man o481 0n thet Triboveeng webpinge

iR RS UL RINAD. SrOMaNrkon

oy issing your mmail | tracking )

Tambrsd Acminmtrmen of ASSIS] | ASEAN Socrstaret - DA N Srergamangenae - Jokarts 1711 indonesis

ASSIST - Supportnd by ARG  [Decles]

>~ > @ Q S oo > o O &9 o o o _Aad & ! >~
J’]‘IU\COSUT]‘]UCE"?ﬂEC’]SUZﬂ‘]jSCU&C’]‘]UZﬂEU]U?‘]j[;U]f]l]l] 2?2]’]EU‘IUO‘]U]‘]UﬂOUﬂEOJ’]U]EOﬂU]EJTlJU]l]‘]SEU€0293

U'mJcz“'ﬁsaﬁnﬁumué‘géﬁgsmnaegv'mu?ﬁﬁu ASSIST.

fudunaugreinSegynzesnaudaouSwaze e

(a) TzﬁzﬁﬁﬂuLéﬂ‘tUTuiﬁJﬁé’waasgzﬁﬁm"ﬁtﬁw\tcﬁuﬁ‘t5ﬁuccuuweumus"sagzgn. NI LOSUSwaIIn
ASSIST cz“"us‘l’,zﬁzﬁwzﬁ'ﬂmu@néﬁumu5‘36?615”832@:12832!'161&oy‘l’,iﬁ‘cUm5n§1’§ugz‘}1’\t6§3m‘fuﬁmgﬁugwa
mﬁﬁﬂédﬂnaﬁnﬁwﬁcccizﬁwé‘fozosnLféﬂgji‘fn‘wuuﬁ“ia'?n browser 8utddio. SudeuudietdEonay
# ASSIST tosjNse9ua iWeunaududusa Stwatinautdliiuiugndes. WL (ANEISDIYN299
U toFyualiinandonswaiiBuiy. luRaeds, wag@ENeaSeIyNeegWEIY 16920181030.

ga9quiiuuuSwatinanae toSuaan ASSIST.
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M Gmail ASEAN Entirpriss <ossanenberpiissEgmail. com

[ASSIST] Thanks to confirm your complaint #16820181030 submission

No Reply ASSIST <assist@asaan org> Tug, Oct 30, 2018 at 121R
Reply-To: "sssist@asaan org” <assisl@asean org>

ASSIST

ASEAN Solutions fof Investments, Services and Trade

Cear Mr Very Upset,
Thank you for having fled a complaint on ASSIST the system of ASEAN Solutions for Invesiments. Services and Traoe.

vour complai 16920181030 on the foliowing link (or by copy-Dasting the follawing ik arto vour Intemet beowseri:
http://assist.asean.org/user/confirm_email

After your confmation, ASSIST wil monitor vour comolant and vou wik be adle to access it on the folowing webpape
http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 16920181030

ASEAN Enterprise ( Trade Association | Law Firm : Blue Sapphire Consulting Group (lype Ememprss)
Company size 10 to 50

Shone - 436131415

WWEDSITE  ww BilESE0pRIeny com

Address - Red Sparmow Street No. 13 City V Coundry X

City : City V' | Zip Code * 12130

Country : AMS-X

Contact person ; Mr Very Upsat

Fhane - *5613141%

Posifion : Direcior

Email : aseanenterprisedibgmail.com

Address | Red Sparrow Street Mo, 13 City W Country X
City - City V' / Zip Cods - 12130

Counlry * AMS-X

Confidential case code (far law firm of Lawyer only):
cw-m of Legal Registration : AMS-X

3l Registration Number : 123456
I\ipn of Business : Service provider
Business Sector ; Services. | Consultancy
Type of problem encountered : Other Services.
Destination Country : AMS-Y

Desci J

1 &M 3 direcion of @ consuRancy in I AMS-X | fave been offered & jo0 in 2 consultancy i in AMS-Y ana iNtend i MOve and e MErs on 3 PEManent tasis. Pursusnt 1o he job affer by ihe company n AMS-Y
ey informed me i ff would take about ane month for i 1o secure my wark peemil. Hawever. it procedure s iaking much longer and It i now nearty Thime manihs it ihe permit 15 withheld by AMS-Y. Thes 1=
|ecpardizng my chances of getong the job Thus, | wish 1o ralse an ASSIST compiaint aganst AMS-Y, through my company in AMS-X_ for delaying the [ssung of my work pemit. The bass of my complaint s that
e s ihe ASEAN Agresment on fovement of Nalural Perscns, whichs aices for free movernent of skiled persans wilhn ASEAN, 35 well 25 ihe ASEAN Framework Agreement on Services | hereby attach my
COMpany's DUsMess registrasaon in AMS-X as the requirement to lodge 3 complaint under ASSIST

Tharking veu, ASSIST is # your service

3 Simulated_Company_Roglsiratian_of_Blue_Sagphire_Cansuliing_Group.f
50K

a0
Qo o

(b) YnauednHis9iitatnuauSwaiBynegtonsn warnualnuluSwatiunaese o lodu.

a ASSIST

ASEAN Salutions fur Investments, Services and Trade

WELCOME TC WHAT ? FILE A COMPLAINT FOLLOW A COMPLAINT FROCESS Al) CONTACT

Emaillcomplaint confirmation valid

Thenk you far haying confimud your =-mail

ad by the Coni

nosFied within maimam 10 warking days of whether i in

Camtned Adeisdnimtrabon of ASSIST ) ASE AN Tecriuiai  70A 0 Shiganungains  dukarts 12990 indosesis
ASSIST  Sopgorsd by ARRG - |Dnschamin]

nweA9@euRtdsr o9 tdsag s uay Winaugausa dasegynaegnaueiinfivnovios CA
tar 0§99y auartdSuNau a9 LI auNagS Wwa waeluoa9g980 10 SuFonenay
Toyz"ﬁmuéﬁuﬁﬁéegqmzegzﬁwi‘fma:

1) té¥unauesusuaringyd e ait s moyaenas; i

2) dfutouartdBndoruduuamaradedows: §

3) finusliiao, Namanguenzeuizazey ASSIST § ciﬁumns”agzgnfﬁ‘fémuﬁ‘td

YUiitu8Swazegnaw.
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

tosuBwavan ASSIST WelvigoBwauasesesynzegnauduignavta

(a) lomantuiiSwazegnaucarnauasduiSwalo 29n ASSIST Fyuamanay. Stwailvz8uen
Widuoanaugon navtaranandudugdasegynessnanuaodevdionag CA  FeNo0IoUN0W
findegzegdaseyn, wasntafinUa@atudivtdluasduwasluaeg ASSIST. ASSIST ausiuun
o o b b e . 4 D e Ay sd v & v s YN
fod8nidiesnlgdsutoseansuiiazuensa dasegyniitody iUty tosunavesusuuao, ey

g @ @ +3 o o
oV Y nnUsmamwan 10 SUIONENIV.

l i ' G]‘r‘!aﬂ ASEAN Enterprise ossansnberpisstEgmai. com
[ASSIST] Thanks for your email for the P #16920181030
o Reply ASSIST <assist@araan org> Tug, Oct 3. 2018 at 124 P

Ruphy-To: “sssist@asaan org’ <assisi@asaan orgs

ASSIST

ASEAN tions for Investments, Services and Trade

Dear Mr Very Upset
Thianks for the: confirmatian of your compiant ID No. 16820181030

ASSIST wil revisy your complaint and check s valdly and Mat It REs been iodged comectly. You wil feceve 3 responss Indicating whether the complaint is valloly 0oged, of requies revision. of whether i does
ot Fall wilhin he scepe of ASSIST, winin & maximum of 10 werking days from the date of fiing

your complaintat i i http://assist.asean.org/user/login byusingyoure-mail /1 il pris il.com/16920181030

ASEAN Enterprise | Trade Assochation | Law Firm : Blue Sapphirs Consulting Group (fype Enterprise)
Company size 10 ip 50

Phone - +96131415

Wensite | waw bliesapphinecy com

Andress : Red Sparrow Street No. 13 City V Country X

City | City W { Zip Cade 12130

Country : AMS.X

Contact person : Mr Very Upsit

Phane - +96131415

Posison : Direcior

Emadl : assananterpriselgmall.com

Acdress - Red Sparrow Streel No. 13 ity V Coungry X
City - City V/ Zip Code * 12130

Cownlry  AMS-X

Confidential case code {for law fim or lawyer orlyl:
Country of | Registration : AMS.X

Legal atrathon Number | 123456

Type of Businass : Servics providar

Business Sector : Services [ Consultancy

Type of problem encountered : Dther

Destination Country : AMS.Y

Dascription:

| am a director of & consuancy firn m AMS-X. | fave been offered a job in 3 consuftancy firm In AMS-¥ and ntend to move and e Meme on 3 permanent basls. Fursuant to tha job offer by tha company in AMS-Y,
they informed me 1hat it would 1ake Sbotit ane monE for It 1o SECUrE My wark pemmit. However. the procedure & 1aking MUCH longer and it & now Neany ee manis Nt ihe pemil & winneis by AMS.Y. This &
|ecpardiing my chances of getting the job. Thus, | wish o raise an ASSIST complaint aganst AMS-Y, throwgh my company i AMS-X_Tor dedaying the issung of my work permil. The basis of my complaind is thal
there is the ASEAN Agreament on lovement of Natural Persons, which allows for free movement of skiled persons within ASEAN, as well as the ASEAN Framawork Agreement on Senvices. | hereby attach my
COMpany's Dusiness regisiration in AMS-X 25 the requirement 1o lodge a compiaint under ASSIST

Thaniang you, ASSIST 15 at your service.

sy Simulnted_Company_Rogistration_of_Blue_Sapphire_Cansulling_Group
50K

oauiitoawy 1S wazagdigy, ol nwsawodonivBsnodusintatos limavasn

& -~ . . & S , o & o o
HR9Rtouueatale (Bgaswanauiicny 'Follow a Complaint 000 LINISDIYN' unU Uy

TueSuten ASSIST.
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Saoawaswiivmiazegnausesynzegnay

(a) ituiSedtus: http:/assist.asean.orgluser/login @‘wzéﬁccr]u ' Follow a Complaint

Gooaudgdasegyn’ JunuwyluBuign ASSIST. vinBudtuiinasdaioguualiinam.

W ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME T ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Piaase fog in using your small sddness and the racking (0 that you wars given #1 tha tms of fling your compizint 1o antar the ASSIST dashtinard and chack on S progress of your pcesding

Emal Tracking It

Comtrad Adminitrator of ASSIST / ASEAN Secrvaiat - 70A ) Siicgamangaras  Jakarts 12110 - indonesi

ASSISY - Sopported by AT - (D]

(b) Wmanladwazegnausasnasanidiefionay (Nfwasmneaasognzegnay) lugegdeu

syuiiflondieBagariu. lunaell, Swakyy aseanenterprised@gmail.com Ry MUY

tandieBonauLy 16920181030.

W ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME T ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Piaase fog in using your small sddness and the racking (0 that you wars given #1 tha tms of fling your compizint 1o antar the ASSIST dashtinard and chack on S progress of your pcesding

Emal Tracking Il

sseanenieprisslgmancom e -

Comtrad Adminitrator of ASSIST / ASEAN Secrvaiat - 70A ) Siicgamangaras  Jakarts 12110 - indonesi

ASSISY - Sopported by AT - (D]

t(Denutai@agarduuas, mauvediu Dashboard 299 ASSIST 2e9naugiuusuiinaugavan

Eﬁomuaowﬁuvﬁﬂ293mn€1‘ué‘1§95]zgnesgzﬁﬂn.
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

(c) Waw9awarejoly Dashboard 299 ASSIST 2egnauibenautai@agasduuao.

ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME TO A | Y COMPLAINT LOGOUT FAQ CONTACT

nsed Erterpiise  Email Confimed

ASEAN-Dased Emerpriss

ASEAN ENTERPRISE

ASEAN Enterpriss Nasme Blus Sapphire Cansulting Group
Company Size 10105 Hfdddross Find Sparrow Street Na. 13 Chty W Couniry X
Phone SETI41S City cayv
Wetiaite weaw Bussapphirec com 1P Code 12130
Country A
CONTACT PERSON
First Name Hddrass Fied Spastow Smest Mo, 13 Clty V Counry X
Lust Hame City oy
Phone ZIP Code 12130
Position Dwacior Country AMS-X
Ermail weapnantaiprisDRgmail com {Canfirhad)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sactor Sarvices
Registiatian Nunsbes 123458 Type of Problem Services | Dther Services
Encountered
Company Registration Prool  Simuatsd Company_Beg ol Bive Sapphbe Consuting{Sstimstiah Country AMSY
Type of Business Seryice provider
Dencription | =m a director of  conmubiancy firm m AMS-X | kave besn ofrsd 2 job in 8 consulancy fim ¥ and ifand 5 move and live these on 3 parmanect basis

1 By Informed me that 1t would taks 3 fur 0 BBCUTH My work parmi How

s jucpardizing my chances of geting the job

complaine against AMS-Y, rough my campasy i g of my work parmin. Tha

o Movement af Matural Persons sy wiltiin ASEAN, s wed

e o

srvicas. | hardhy #ach my company’s busimeis rags! o 16 lodge & zomplaint urdar

Amnchiment

Comtrad Adminitimton of ASSIST | A

ASSIS

Gaiimangauaadivtaly dashboard 2e9nau, naudalunaunagzenwsSegynegnIwEIY
tofinarytogagareegly  dashboard  2egnauuasileluanenavnaggudabeeiindulnlnge
sewl gemnavdadunaulueoazd. wwuvdeudasegniinautadutduaot, Agawanda

{3910 dashboard 2e9mauBUsTL.
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

1
°

guaaefunoniigsasegynzegmsarnsunaunasdwa (09susesifutiou nd Jeliian)

nF9niH CA‘E6U‘1’61munaomcﬁgﬁﬂs”sgzgnaegvhnnﬁuﬁsJus"eynnﬁoccasﬁg‘tﬁﬁoﬁmnﬁodﬂﬁﬂ
gogyniutagaunaususey, Ofunou o fndefiimoty axi8wagtunanavwasly 10 Su
Sonenaududgennantogggase yneegnau.

n@mqnaszﬁmyn%[ﬁymy?bj SoeCA uasesl w99 CA vetosbeuSeovavusons Sulod9s
53[[052’573571117”0?7111774755[4_/9'767.77.:;3:52/ online 299 ASSIST waely 7 Suowoaa/=Fiu &9
wnmysqum}'o"ﬁnﬁu n“?y%muﬁ)’nbsg)’a}%[ﬁyyﬁj, 099 CA wvecogdndulawaelu 10
SUSONENIWo 17 SUS9IUOUS (89, %[[?}9'«7&7’05?9%;:723’5‘2/zﬁoyms?’ml‘/’ﬁﬂwm?g, Fetin
TS0,

SwaBeuddied 1 Safugguaaviu:

™ Gmail Contral Admi Sec <
[ASSIST] Complaint #14920181025 reminder for CA
NDR ly ASSIST «assistifasean org> St Oct 27, 2018 at 5:00 AM

-To: “assesiflanean org” <aseiciesaan org>

ASSIST

ASEAN Sotutions for Investments. Sarvices and Trade

Action 15 required by the CA for the compiant
14820181025

Thankmg you, ASSIST is at your service.

Wnavaiunon9dwazegnauwasly 10 SuSonenaugigvannantadudaseyn. luiigonay
A 0SS walwaan ASSIST.

[ASSIST] Your 1030 has been rej d by CA
"Dwﬁss:éa::::?;“:;ﬁ:lg@mmw Tue. Oct 30, 2618 9t 13371

ASSIST

ASEAN Salutions Tor Investments, Services sng Trade

Deat Mr Vary Upset ,

Your complant 16820181030 has been rejected by
“Dear Mr Lipset, Thank you & loagng your wralam unger ASSIST The Caniral Adrminstraion Ias reviswed yous complamt. HOWEVer, Mis cAse ppears 1o be an ndndualie ™s private issue ratner Man 2
ASEAN

company issie and Is, neretore. mtmred oy the Agreement o Moverent of Natural Persons, wikch states in Amscle 2 2 1nat 4 does nof appdy 10 measures BTEcting naluiai persons seeking o access
b the emgicyment masked of anatner ASEAN Mamber State. nor snall i apphy 10 measwes ieganing on 2 p DEss ASSIST s avallabie for cmrumlsmggerednr
ASEAN Enserpnses (18, duly registersd legal eniities. not natural persons) and Me anscial Lse of 3 lgal entity (1 2. he AE). in order 10 BICIEsS 3 13U INA (efers 1 IMETAClions between an AS

State and 8 NatNEl person s nol saMicient 1o exlend tne scope of Coverage of ASSIST o 1 Thus, Me Centrsl Asminstrator FOUr Compaint because |t deals with an ssue inat fals outsioe oflne scope nf
ASSIST and thus in the case at s1ake. ASSIST is not an availabie insrument We SuQQes! hat Yoo Interact direclly with AMS-Y8E™s Ministry of intericr andrar Lanistry of Labour *

Slease g 1 your Complaint for father detais 3t 0N M /ASSEL IENATIVEORTENt SEaCkUsaTIogN

Wil your emal { frackng 10 <om |

Please login toyour complaint for further details at onhttp://assist.asean.org/user/login

ASEAN Entarprisa | Indo Association | Lew Finm : Blus Sapphir Connalting Group (tvpe Enterprise)

WWEDSIE | wwon DliEsappecy com
Andress | Res Sparrow Street No. 13Oty v Country X
Clq :nyerIpcme 12130

Contact petson - Mr Very Upset
Phane - +56131415

Fosiion  Direcior

Emadl : sszanenterpriastigmail com

Aadress - Red Sparrow Street MNo. 13 Caty V Country X
City - Clty V / Zip Code - 12130

Country - AMS-X

Confidential case code {far lew firm or lawpar only):
Country of Legal Registration : AMS.X
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Description:

1'am a director of a consultancy firm in AMS-X. | have been offered a job In a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. PUFSUant 1o the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However, the procedure is taking much longer and it is now nearly three months that the permit is withheld by AMS-Y. This is
jeopardizing my chances of getting the job. Thus, | wish to raise an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my compiaint s that
there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
company’s business in AMS-X as the 1o lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service.

assistasean.org

2
'

Tunaeds, éﬂs"ef)zgm%gmu\t6ﬁﬁ‘cum“umoucc50Lcasﬁﬁnch"’uaoios CA. CA olmeoaudiiu
dﬂﬁ’umﬂﬁcﬁnﬁ’umﬂcé"egéon@oesgqnﬁuccznm"h‘wcmuﬁumﬂeegﬁﬁé’oI;Lzaasl;zu%aasi‘}n, %’35‘(:51"]‘
dﬂg‘lww“ﬂﬁasuL2oé’u9ﬂ9ﬂgjndﬂﬁoejmnL39n5ﬂ9293gnﬁmﬁwsm. ASSIST Fu¥a5tdce
Ta"gi'ﬁi‘a’umus"sgqlnzh“cﬁmguiosﬁmmsﬁmeﬁgju (Buoa ﬁﬁqné‘mﬁ“%msuyﬁnﬁea, deun
qnﬁmﬁﬂuamzﬁo‘w) Lnaenﬂnﬂﬂéﬁﬁqnﬁm‘lﬁéﬁ@oﬁnanﬁ%g) (Godag: AE), deurtedumai
n‘ﬂoLﬁjnmzl‘?@th’nzoasmdﬂgé’m?mu‘!ﬁg"zﬁcfjug)asu‘lﬁnmg]n €T Ynauziawz0, cuud muaeSuh
widzengagzui2onIugune)ze) ASSIST WignSegd.

v }oSuSwavan ASSIST wae turiatnioaasitanadots (16 10 SucSosonznaust
z‘?’}:mb"ijﬁﬁﬂsfequfnﬁnﬁyi’w, Sul Surmweeeoawod CA  Tnawvcalunawdiuesuizo.
CA vetosunavavySousons SulbSnnageiaavnsSwa (waely 14 Suoawosan/eGiu
,zfi’ywnmysfsjegfymﬁnﬁy) CA '?32’0‘§/U§[JJ5)[[UU2‘;7§§:U1‘};

Siwotoyhod 2 ﬁ?ﬁugfgaaaaﬁu:

M Gmail Cantral Adminssirator ASEC scsatmsen@gmail e
[assisT] #14920181025 for CA
No Reply ASSIST <assist@asean org> Sat 0t 27, 2018 : 500 A

Risply-To. “nssisl@atenn org <aesistiBatean org>

ASSIST

ASEAN Solutions for investments, Services and Trs

Action ts required by ihe CA for the complaint
14520161025

Thanking you, ASSIST & al your servee

assist asean o

linauBagasdu Dashboard 2e9 ASSIST 2e9uaulosisdwanaznvaeanionazegnaudeny

o

aa02udoFgamnnag ASSIST

fanaudenaviise divnavneuSvdagiotisan CA,  wauazdegiBagasdu dashboard
ASSIST zegmautoslgwanasnveanionauzegnaviiaeytdludunsudi 7 (a) waw (b)

299(HR9.

wavasueuuiidivtodufotarfiuniou 29 dashboard 2egmaudugawaB9togagquil. o
vaudiu, naudaunaunaggaoventofinduduindiu@atulu History-dendo' g289nauda
Bunavnagg Boganaomadiunauiitoasytooa CA Juta “Rejected-Uvditaa”  ease9yn

299Ut LDD.
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

ASSIST

ASEAN Salutions for Investments, Services and Trade

WHA MY COMPLAINT LOGOUT FA CONTACT

Tracking ID #16920181030 / AMS-Y

iz T entral Adrinistiator of Deas b Upsel
ASSIET
Theank you fer I i e Central Adminisiralor has reviewsd your compiaing
Haw vih .ma:)nar a campany issue and i, iharsfor

3281 EEETEN ASEAN bosed Enorpiise Emall Confirmed
1132122 ST ASEAN-bssed Erterpias

ASEAN ENTERPRISE

ASEAN Enmterprise Name Blue Sapphire Cansulting Group
Compamy St 101050 Addrass Pead Spasrow Strest Na. 13 City V Coumtry X
Fhone “HETIIE Chy Cay v
Welisite weerw brussapphirecg com ZIP Code 12130
Country ARG
CONTACT PERSON
First Name Viery Address Red Spamow Strest No. 13 City V Coantry X
Last Name Upsat City Cay v
Fhons HG131415 P Cods 1213
Position Diesctor Country AMS-X
Email asamnarsstpriollGgmail com |Canfimmed
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-% Bosiness Sector Sarvices
Registiation Numbes 123456 Type of Problem Services / Dther Saivices
Encountered
Company Regisration Prool Sinutarsd Comgany Hegisvason_of Sls Sapohis Comsuting{Sesimation Country AMSY
Type of Business Servics provide
Duscription 1 am & dirwctor of & consultancy firm in AMS-X. | have bean offered a job in  consultancy fimm in AMS-Y and imand to meve and liva thers on 3 panmanent basis

Pissuae 1o 158 job ofer by S

Ay In AMS-Y, Biay Informed me Mt it waol

ane manth for £ securs my work pennt Ho:

taking much longar and i is now nearly three reantha that e poomit is whitheid by AMSY T

= juopardizing my chances of gatting the job
an ASSIST compasing againet AMS-Y Sraugh iy company i AMS-X, for delaying th iss wrk permb. Tha basks of my complaint ls that thers Iy the
ASEAN Agreement on Movement of Natural Parsons, which sllowa for free mevernent of siilied petsans within ASEAN. a2 wed as the ASEAN Framawork

Ageasmant an Services. | Rarsby SRECh my COmpany’s busess regrsration in ABE-X 25 tha reurement 1o lodge a complaint undar ASSIST

Amnchimen

o - Jukurts 12110 dodieseis

limanedniiteasviiduguunozenyas luusugzwogeadiniidviieguaoggua. naunsvsy

[N

- s o & v L Ay e Y
sudunouImmag CA fNawdafinguualuidiv, daitosewoluwangagquil:
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ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

—E

Dear Mr. Upset,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint. However, this case
appears to be an individual's private issue rather than a company issue and is, therefore, not covered by the ASEAN Agreement on
Movement of Matural Persons, which states in Article 2.2 that it does not apply to measures affecting natural persons seeking to
access to the employment market of another ASEAN Member State, nor shall it apply to measuras regarding citizenship, residence
or employment on a permanent basis. ASSIST is availabie for complaints triggered by ASEAN Enterprises (i.e., duly registered legal
enfities, not natural persons) and the artificial use of a legal entity (i.., the AE). in order to address an issue that refers to interactions

between an ASEAN Member State and a natural person, is not sufficient to extend the scope of coverage of ASSIST to it

Thus, the Central Administrator rejects your complaint because it deals with an issue that falls outside of the scope of ASSIST and
thus in the case at stake. ASSIST is not an available instrument We suggest that you interact directly with AMS-Y's Ministry of

Interior and/or Ministry of Labour

nawdeBizosase g cﬁetﬁjtcﬁaﬁﬁdqﬁnﬁej;caw‘t5rﬁqnmm'l’mqaumdﬁg§uLmné‘urﬁm‘n‘w_]jz‘h.

nag ASSIST F9feaavuace HudardiisiidasSegyniuotadeduuanen.




