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TUTORIAL LANGKAH-DEMI-LANGKAH UNTUK

Pengaduan yang Diajukan oleh  sebuah
Perusahaan ASEAN (ASEAN Enterprise (AE)) dan
Ditolak  oleh  Pengelola  Sistem  (Central
Administrator (CA)).

Keterangan Singkat mengenai Kasus: Situasi ini
adalah pengaduan yang ditolak oleh Pengelola
Sistem (CA) ASSIST disebabkan karena Pemohon
tidak mengajukannya secara sah. Penolakan dalam
kasus yang dipertaruhkan ini terjadi karena
pengaduan yang ditangani merupakan masalah yang
tidak tercakup dalam lingkup ASSIST.

Pengaduan tersebut  berkaitan  dengan
keterlambatan ijin kerja pemohon di Negara Tujuan.
Pemohon adalah direktur seorang perusahaan
konsultan di Negara Asalnya dengan gelar paska

Daftar Aktor dan Singkatan:
e Pemohon Pengaduan (Complainant) = Perusahaan ASEAN (ASEAN Enterprise (AE))
e Sekretariat ASEAN = Pengelola Sistem ASSIST (Central Administrator of ASSIST (CA))
e Negara Asal (Home Country) = Titik Kontak Asal (Home Contact Point (HCP)) di Negara Anggota ASEAN X (ASEAN
Member State-X )(AMS-X)
¢ Negara Tujuan (Destination Country) = Titik Kontak Tujuan (Destination Contact Point (DCP)) di Negara Anggota
ASEAN Y (ASEAN Member State-Y (AMS-Y))

Langkah

1

sarjana di bidang ekonomi, dan telah mendapat
tawaran kerja di perusahaan konsultan di Negara
Tujuan serta bermaksud untuk pindah dan tinggal di
sana secara permanen. Namun, prosedurnya
memakan waktu lebih lama dan sekarang telah
hampir tiga bulan Negara Tujuan menahan ijin
tersebut. Hal ini membahayakan peluang pemohon
untuk mendapatkan pekerjaan. Oleh sebab itu, ia
ingin mengajukan pengaduan ASSIST terhadap
Negara Tujuan, melalui perusahaannya di Negara
Asal, atas dasar penundaan penerbitan ijin kerjanya.
Alasan di balik pengaduan dari Mr. Upset adalah
bahwa ada Perjanjian ASEAN mengenai Perpindahan
Sementara Penyedia Jasa (Movement of Natural
People), yang memungkinkan orang-orang terampil
untuk pindah secara bebas di dalam ASEAN, serta
Perjanjian Kerangka Kerja ASEAN mengenai Jasa
(AFAS).

MEMBUKA SITUS WEB ASSIST (HTTP.//ASSIST.ASEAN.ORG)

Jika menurut Anda kasus Anda merupakan masalah yang berkaitan dengan perdagangan lintas

perbatasan, Anda adalah bisnis yang terdaftar di Negara Anggota ASEAN, dan Anda
menginginkan jasa konsultatif tanpa bayar dan tidak mengikat serta menerima solusi cepat dan

efektif, maka bukalah tautan berikut: http://assist.asean.org.

CONTACT


http://assist.asean.org/
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Berikut adalah laman (‘homepage’) ASSIST.
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WHAT IS ASSIST? FILE A COMPLAINT

Welcome to ASSIST

The ASEAN Solutions for Investments, Services and Trade (ASSIST) is a non-binding and consultative mechanism for the
problems by ASEAN ises on border issues
related to the implementation of ASEAN economic agreements and within the framework of the ASEAN Economic Community
(AEC) launched in 2015. ASSIST is fully internet based and free of charge.

expedited and effective solution of

Are you an ASEAN ENTERPRISE facing a problem with respect to Trade in Goods
or Trade in Services within the ASEAN region? If so, you may File a Complaint
in your own name, through a ASEAN-based Trade Association
or anonymously by using an ASEAN registered Lawyer or Law Firm

ASEAN Enterprise ASEAN Trade Association ASEAN Lawyer or Law Firm

The ASSIST mechanism was established to implement the ASEAN Consultations to Solve Trade and Investment Issues (ACT)
mandated under the ASEAN Trade in Goods Agreement (ATIGA) and it is loosely based on the European Union's SOLVIT
system. ASSIST reaffims the tive and bindi
enabling the mechanism to operate in a more effective and efficient manner. It also extends beyond Trade in Goods and, when

ics of the ACT, while modemising its structure and

fully operationalized, it is intended to allow for the solutions of problems occurring in relation to Trade in Services and Trade-
Related Investment Measures within the ASEAN Economic Community (AEC).

| X | ASSIST (ARISE EU-ASEAN) ()

What types of issues does ASSIST deal with?

® Various tariff and non-tariff-related measures affecting goods:
® [ssues in the area of cross-border services; and
® Measures limiting investment in various sectors of ASEAN integration.

ASSIST does not deal with any of these issues:

& Empl ployer disputes or discrimination claims;
® Matters that are being or have been litigated/arbitrated in national jurisdictions:
 Complaints against individuals or companies
® Matters not related to intra-ASEAN trade, services or investment
® Visa and residence rights; and
® Cross-border movement of capital or payments
The list above is merely indicative and non-exhaustive in nature. In case of doubt, before filing a complaint, please check

whether your grievance falls within the scope of ASSIST by contacting ASSIST's Central Administrator at
org (assist asean )

Central Administrator of ASSIST / AS| Secretari:
|

FOLLOW A COMPLAINT

PROCESS FAQ CONTACT

12-13th November 2018: ASSIST for Services is Soft-
Launched at ABIS in Singapore
ASEAN Member States are soft-launching ASSIST for Trade in

ASSOCIATION
( ) OF SOUTHEAST
ASIAN NATIONS

P
™
e —

Tutorials
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SEARCH

A JL. Sisingamangaraja - Jakarta 12110 - Indonesia

MEMILIH TAB AJUKAN PENGADUAN (‘FILE A COMPLAINT’) (IKON ASEAN

Jika Anda mengajukan pengaduan berdasarkan perusahaan Anda sendiri (pengaduan non-

anonim), dan Anda tidak diwakili oleh asosiasi dagang yang berbasis di ASEAN, atau oleh

entitas perwakilan lain pilihan Anda, seperti kamar dagang, dewan bisnis, bisnis federasi, atau

pengacara atau firma hukum yang terdaftar, klik ikon Perusahaan ASEAN (‘ASEAN Enterprise")

pada tab 'File a Complaint'.
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File a Complaint

Please click on the icon of choice below and fill-in the required form so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked with an * are
mandatory fields. Please note that, if you require anonymity, your complaint may be submitted by an ASEAN-based trade association, or by any other representative entity of your choice, such as a
chamber of commerce, business council, business federation, or registered lawyer or law firm. In this case, the representative entity shall use its business registration number from the ASEAN
jurisdiction where it is incorporated

ASEAN Enterprise

ASEAN Trade Association ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYMOUS

Your complaint will be processed by the Central Administrator of ASSIST within 10 working days maximum from the date of submission. In order to file a valid complaint, you shall verify your
submission by replying to the automated email that you will receive from ASSIST shortly after submission. If you do not recsive any such communication, please verify your email and resubmit the
complaint

The Central Administrator of ASSIST may request that you resubmit your complaint if any of the information is incomplete o incorrect. Once your complaint has been accepted by the Central
Administrator of ASSIST, the Destination Contact Point will be asked o respond. If the complaint is accepted by the Destination Contact Point, you will be notified of the response and, ultimately, of

the proposed solution (if any). Complaints are usually addressed and a solution proposed within 40 to 60 working days maximum from the date of acceptance of the complaint by the Destination
Contact Point.

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular, ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered
ASEAN Enterprise based in one the of the 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer or law firm duly licensed to practice law in the ASEAN Member State where
the client is based or against which the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is filed. In order to do so, please download the necessary form and submit it to the ASEAN Secretariat as specified on the form itself

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE er]

Ketika Anda meng-klik ikon ‘ASEAN Enterprise’, maka halaman berikut akan tampil.

#
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Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked
with an * are mandatory fields.

Please note that, if you require anonymity, your complaint should be submitted instead by an ASEAN-based trade association, or by any other
representative entity of your choice, such as a chamber of commerce, business council, business federation, or registered lawyer or law firm. Dedicated
forms are available under the respective icons

ASEAN Enterprise

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly
after submission (please also check your spam/junk boxes)

ASEAN ENTERPRISE

* ASEAN Enterprise Name

* Company Size - -

* Phone
Website

* Address

300 characiers remaining (300 maximum)

* City ZIP Code

* Country = =

CONTACT PERSON

* Gender Mr Mrs Ms

* First Name * Last Name
* Phone

* Position

* Email

Addrace
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City ZIP Code

Country

COMPLAINT DESCRIPTION

* Country of Legal Registration (i ]
* Registration Number o
* Company Registration Proof @ [ Choose File | No file chosen
* Type of Business o - =
* Business Sector © Goods

- Services Sector Description o l
* Type of Problem Encountered @ | 1 Taiifirelated measures -
* Destination Country [ | J [——
* Description o

5000 cnaracters ramaining (3000 masimum

Attachment @ [ Choose File | No file chosen + Attachment

2 I have read and accept the ASSIST rules.

| hereby submit this complaint to the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Isi formulir di atas untuk memberikan informasi yang memadai kepada ASSIST mengenai
masalah perdagangan yang Anda alami. Kolom yang ditandai dengan bintang (*) wajib
diisi. Jika Anda tidak yakin tentang apa yang harus diisi untuk suatu kolom, maka tersedia
tombol © untuk ins‘f;uksi terperinci tentang hal yang harus diisi di setiap kolom. Silakan
klik tombol @ lﬂnuk memastikan bahwa Anda mengisi informasi dalam formulir dengan
benar.

Anda harus mengisi kolom uraian (‘Description’) dengan benar. CA perlu memverifikasi
bahwa uraian yang diberikan dalam pengaduan cukup untuk mengidentifikasi masalah
dalam konteks perjanjian subyek tertentu. Dengan demikian, aturlah dengan hati-hati
pengaduan Anda beserta argumen hukum dan bukti faktual untuk membantu CA dalam
memutuskan apakah pengaduan Anda akan disetujui.

MENGISI FORMULIR PENGADUAN

Berikut adalah contoh formulir yang telah diisi untuk studi kasus khusus ini.

uw ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked

with an * are mandatory fields.

Please note that, if you require anonymity, your complaint should be submitted instead by an ASEAN-based trade association, or by any other
representative entity of your choice, such as a chamber of commerce, business council, business federation, or registered lawyer or law firm. Dedicated

forms are available under the respective icons.

ASEAN Enterprise

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly

after submission (please also check your spam/junk boxes)

CONTACT
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ASEAN ENTERPRISE

* ASEAN Enterprise Name Blue Sapphire Consulting Group
* Company Size 10to 50 v
* Phone +96131415
Website www.bluesapphirecg.com
* Address Red Sparrow Street No. 13
City v
Country X

254 characters remaining (300 maximum)

*City City V ZIP Code 12130
* Country AMSX v
CONTACT PERSON
* Gender @ Mr Mrs Ms
* First Name Very “LastName | Upset
* Phone +96131415
* Position Director
* Email aseanenterprise0 @gmail.com
Address Red Sparrow Street No. 13
City v
Country X

254 characters remaining (300 maximum)

City City V. ZIP Code 12130

Country AMS-X v

COMPLAINT DESCRIPTION

* Country of Legal Registration
* Registration Number 123456

* Company Registration Proof [ Choose File | Simulated Comp. . ing Group pdf

* Type of Business @ | senvice provider M

* Business Sector @ | sewices v

- Services Sector Description © Cconsuttancy

* Type of Problem Encountered @ | 120ther Services v

* Destination Country @ | Ausy v

* Description @ :nosodirector of & consultancy firm in AMS-X. I have been offered a job in a consultancy firm *
in AMS-Y and intend to move and live there on a permanent basis.
Pursuant to the job offer by the company in AMS-Y, they informed me that it would take about one
month for it to secure my work permit. However, the procedure is taking much longer and it is now
nearly three months that the permit is withheld by AMS-Y. This is jeopardizing my chances of
getting the job.
Thus, I wish to raise an ASSIST complaint against AMS-Y, through my company in ANS-X, for =
4087 charactars remaining (5000 masimu)

Atiachment @ [ Ghoose File | No fle chosen + Attachment |

@ | have read and accept the ASSIST rules

¥ | hereby submit this complaint to the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

\/ I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakaria 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Berikut adalah uraian pengaduan AE dalam studi kasus ini:

“Saya adalah direktur firma konsultansi di Negara Anggota ASEAN X (AMS-X). Saya mendapat tawaran
kerja dari firma konsultansi di AMS-Y dan bermaksud untuk pindah dan tinggal di sana secara

permanen.

Sesuai dengan tawaran kerja oleh perusahaan di AMS-Y, mereka memberitahukan kepada saya bahwa
untuk mendapatkan ijin kerja tersebut diperlukan waktu satu bulan. Namun, prosedur ini telah memakan
waktu lebih lama dan sekarang telah hampir tiga bulan AMS-Y menahan ijin kerja tersebut. Hal ini

membahayakan peluang saya untuk mendapatkan pekerjaan.

CONTACT
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Oleh karena itu, saya ingin mengajukan pengaduan ASSIST terhadap AMS-Y, melalui perusahaan saya di
AMS-X, karena telah menunda penerbitan ijin kerja saya. Dasar pengaduan saya adalah adanya Perjanjian
ASEAN mengenai Perpindahan Sementara Penyedia Jasa (MNP), yang memungkinkan perpindahan orang-
orang terampil secara bebas di dalam ASEAN, serta Perjanjian Kerangka Kerja ASEAN mengenai Jasa.
Dengan ini saya lampirkan bisnis perusahaan terdaftar saya di AMS-X sebagai persyaratan untuk mengajukan

pengaduan berdasarkan ASSIST.”

Ketika pengaduan diajukan dengan meng-klik Kirimkan pengaduan Anda (‘Submit Your Complaint’),
maka akan tampil halaman berikut pada Langkah 4:

MENERIMA PEMBERITAHUAN DARI ASSIST

Segera sesuah Anda mengajukan pengaduan di situs web ASSIST, maka halaman berikut akan
tampil, memberitahukan kepada Anda bahwa konfirmasi akan dikirim ke alamat email yang Anda
berikan pada formulir pengaduan Anda.

W ASSIST

ASEAN Solutions for Investments, Services and Trade
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Thank you for the submission of your complaint

You will shortly receive a i ion e-mail ining your

Please click on the link contained in the e-mail in order to confirm your submission.

You will be able to monitor your complaint and access it on the following webpage:

httpi/assist asean orgluserflogin

by using your e-mail / tracking ID.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Pemberitahuan di atas menunjukkan bahwa Anda harus meng-klik tautan yang diberikan dalam
akun email Anda untuk mengonfirmasi pengaduan Anda dengan ASSIST.

Langkah
5 MENGONFIRMASI PENGADUAN ANDA MELALUI AKUN EMAIL ANDA

(@ Buka akun email yang Anda berikan pada formulir pengaduan. Anda akan menerima
email dari ASSIST yang meminta Anda untuk mengonfirmasi pengaduan Anda dengan
mengklik tautan yang diberikan atau dengan menyalin-menempelkan tautan itu ke
browser Internet. ASSIST juga memerlukan ini untuk memberikan infirmasi bahwa
alamat email yang Anda berikan adalah sah. Nomor pengaduan Anda juga diberikan
dalam email ini. Dalam hal ini, nomor pengaduan Anda adalah 16920181030.

Berikut adalah email yang Anda terima dari ASSIST.
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[ASSIST] Thanks to confirm your complaint #16920181030 submission

No Reply ASSIST <assist@asean org> Tue, Oct 30, 2018 at 1:21 Pl
Reply-To: "assist@asean.org” <assist@asean.org>

aK ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset ,
Thank you for having filed a complaint on ASSIST, the system of ASEAN Solutions for Investments, Services and Trade.

Please confirm your complaint 16920181030 on the following link (or by copy-pasting the following link onto your Internet browser):
http://assist.asean.org/user/confirm_email

After your confirmation, ASSIST will monitor your complaint and you will be able to access it on the following webpage
hitp://assist.asean.org/user/login_by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 16920181030

ASEAN Enterprise / Trade Association / Law Firm : Blue Sapphire Consulting Group (type Enterprise)
Company size : 10 to 50

Phone : +96131415

Website : www.bluesapphirecg.com

Address : Red Sparrow Street No. 13 City V Country X

City : City V/ Zip Code : 12130

Country : AMS-X

Contact person : Mr Very Upset

Phone : +96131415

Position : Director

Email : aseanenterprise0@gmail.com

Address : Red Sparrow Street No. 13 City V Country X
City : City V/ Zip Code : 12130

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Consultancy

Type of problem encountered : Other Services
Destination Country : AMS-Y

Description:

I am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However, the procedure is taking much longer and it is now nearly three months that the permit is withheld by AMS-Y. This is
jeopardizing my chances of getting the job. Thus, | wish to raise an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that
there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
company's business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service.

assist. asean.org

b Simulated_Company_Registration_of_Blue_Sapphire_Consulting_Group.pdf
50K

(b) Klik pada tautan sebagaimana diminta dalam email di atas, maka halaman berikut akan
tampil.

4 ASSIST
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Email/complaint confirmation valid

Thank you for having confirmed your e-mail

Your complaint will now be reviewed by the Central Administrator of ASSIST and you shall be notified within maximum 10 working days of whather it is
1) Accepted and submitted to the Destination Country; or
2) Incomplete and returned to you for revision; or
3) Rejected, if falling outside of the scope of ASSIST or not being a valid complaint

A reason shall be provided to you in writing in case of outcomes 2) or 3) above

Central Administrator of ASSIST / ASEAN Secretariat - 70A Ji Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Pemberitahuan di atas akan memberitahukan kepada Anda bahwa pengaduan Anda akan
diperiksa oleh CA dan bahwa Anda akan diberitahu melalui email dalam waktu selambat-
lambatnya 10 hari kerja mengenai apakah pengaduan tersebut:
1) Diterima dan diserahkan kepada Negara Tujuan; atau
2) Tidak lengkap dan dikembalikan kepada Anda untuk direvisi; atau
3) Ditolak, jika tidak tercakup dalam ruang lingkup ASSIST atau merupakan pengaduan
yang tidak sah.

Masuklah ke akun email Anda.

CONTACT
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MENERIMA EMAIL DARI ASSIST BAHWA ALAMAT EMAIL DAN PENGADUAN ANDA SAH

Buka akun email Anda dan Anda akan melihat email baru dari ASSIST. Email ini menunjukkan
bahwa Anda telah mengonfirmasi pengaduan Anda, bahwa CA akan memeriksa keabsahannya,
dan telah diajukan dalam ASSIST. ASSIST akan kembali dengan tanggapan yang menunjukkan
apakah pengaduan diterima, dinyatakan tidak lengkap, atau ditolak dalam 10 hari kerja.
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Sebagaimana terlihat dalam email di atas, sekarang Anda dapat memantau perkembangannya
dengan meng-klik tautan yang ditunjukkan yang akan diarahkan pada tab Ikuti Pengaduan Anda

pada tab ‘Follow a Complaint’ di bar menu pada Situs web ASSIST.

CONTACT
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MEMANTAU PERKEMBANGAN PENGADUAN ANDA

(@) Masuklah ke tautan berikut: http:/assist.asean.org/user/login atau masuk ke tab ‘Follow a
Complaint’ di bar menu pada situs web ASSIST. Halaman berikut akan tampil:

4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of fiing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

Email Tracking ID

LOGIN

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

(b) Masukkan alamat email dan ID pelacakan (‘Tracking ID’) Anda (nomor pengaduan Anda) di kolom
yang diharuskan untuk log masuk. Dalam hal ini, Alamat Emailnya adalah
aseanenterprise0@gmail.com dan ID Pelacakannya (‘Tracking ID’) adalah 16920181030.

} 4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding.

Email Tracking ID

aseanenterprise0@gmailcom e

Central Administrator of ASSIST | ASEAN Secretariat - 70A Jl. Sisingamangaraja - Jakarta 12110 - Indonesia
ASSIST - Supported by ARISE - [Disclaimer]

Segera setelah Anda melakukan log masuk, Anda akan melihat dasbor ASSIST di mana
Anda dapat memantau perkembangan pengaduan Anda.



http://assist.asean.org/user/login
mailto:aseanenterprise0@gmail.com
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

(c) Lihat Dasbor ASSIST Anda segera setelah Anda berhasil melakukan log masuk:

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIST WHATIS ASSIST? MY COMPLAINT LogouT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #16920181030 / AMS-Y

Date Action Action By Comments
3011012018 1324:11  MEMEEICCCITNEN  ASEAN-based Enterprise  Email Confirmed
30102018 132122  EEEEEECTEEMMENN  ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Blue Sapphire Consulting Group
Company Size 101050 Address Red Sparrow Street No. 13 City V Country X
Phone 496131415 City City v
Website www bluesapphirecg.com ZIP Code 12130
Country AMS-X
CONTACT PERSON
First Name Very Address Red Sparrow Street No. 13 City V Country X
Last Name Upset City City v
Phone +96131415 ZIP Code 12130
Position Director Country AMSX
Email aseanenterprise0@gmail.com (Confirmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Other Services
Encountered
Company Registration Proof Simulated_Compan istration_of Blue_Sapphire_ConsultingD@ssisafih Country AMS-Y
Type of Business Service provider
Description I'am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis.

Pursuant to the job offer by the company in AMS-Y, they informed me that it would take about one month for it to secure my work permit. However, the procedure is
taking much longer and itis now nearly three months that the permit is withheld by AMS-Y. This is jeopardizing my chances of getting the job. Thus, | wish to raise
an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that there is the
ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework
Agreement on Services. | hereby attach my company’s business registration in AMS-X as the requi to lodge a complaint under ASSIST.

Attachment

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdlaimer]

Seperti Anda lihat pada dasbor, tindakan yang diambil untuk pengaduan Anda ditunjukkan
dengan jelas di dasbor Anda dan daftar ini akan diperbarui secara berkala setelah setiap
tindakan diambil. Formulir pengaduan Anda yang telah Anda kirimkan, juga dapat diakses
di dasbor Anda.
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Langkah CA MEMERIKSA PENGADUAN ANDA DAN MENGIRIMKAN TANGGAPAN KE
8 EMAIL ANDA (MENERIMA,MENYATAKAN TIDAK LENGKAP ATAU MENOLAK)

Segera setelah CA selesai memeriksa pengaduan Anda dan memutuskan baik akan
menerima atau menyatakan tidak lengkap atau menolak, maka email akan dikirimkan
kepada Anda, biasanya dalam 10 hari kerja sejak Anda mengajukan pengaduan.

Sementara itu, jika CA tidak mengambil tindakan apapun, maka CA akan menerima
pengingat otomatis di bawah ini melalui email dari sistem online ASSIST dalam waktu 7
hari kalender setelah pengaduan diajukan. Sebagaimana ditunjukkan di atas, CA harus
memutuskan untuk menerima, menyatakan tidak lengkap dan meminta revisi, atau
menolak pengaduan dalam 10 hari kerja.

Email Pengingat (‘Reminder’) 1 untuk Pengelola Sistem (CA):

M Gmail Central Admini: ASEC il.com:

[ASSIST] Complaint #14920181025 reminder for CA

No Reply ASSIST <assist@asean org> Sat, Oct 27, 2018 at 5:00 AM
Reply-To: "assist@asean.org” <assist@asean.org>

}»}x{(« ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
14920181025

Thanking you, ASSIST is at your service.

assist.asean.org

Periksalah email Anda secara teratur dalam waktu 10 hari setelah mengajukan pengaduan.
Pada akhirnya Anda akan menerima email baru dari ASSIST.

I s l Gmail ASEAN Enterprise <aseanenterprise0@gmail.com

[ASSIST] Your complaint #16920181030 has been rejected by CA

No Reply ASSIST <assist@asean org> Tue, Oct 30, 2018 at 1:33 P
Reply-To "assist@asean org” <assist@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset ,

Your complaint 16920181030 has been rejected by CA:

"Dear Mr. Upset. Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint. However, this case appears 1o be an individuala€ ™s private issue rather than a
company Issue and is, therefore, not covered by the ASEAN Agreement on Movement of Natural Persons, which states in Articie 2.2 that it does not apply 1o measures affecting natural persons seeking to access
10 the employment market of another ASEAN Member State. nor shall it apply to regarding residence or ona basis. ASSIST is availabie for complaints triggered by
ASEAN Enterprises (i.e. duly registered legal entities, not natural persons) and the artificial use of 2 legal entity (i & the AE). in order 10 address an Issue that refers to interactions between an ASEAN Member
State and a natural person, is not sufficient to extend the scope of coverage of ASSIST to it. Thus, the Central Administrator rejects your complaint because it deals with an issue that falls outside of the scope of
ASSIST and thus in the case at stake, ASSIST is not an available instrument. We suggest that you interact directly with AMS-YA€™s Ministry of Intefior and/or Ministry of Labour. ™

Please login to your complaint for further details at on hitp //assist arsenadevelopment space/user/iogin

with your emall / tracking ID: aseanenterprise0@gmall.com / 16920181030
Please login to your complaint for further details at onhttp://assist.asean.org/user/login

ASEAN Enterprise / Trade Association / Law Firm : Blue Sapphire Consulting Group (type Enterprise)
Company size : 1010 50

Phone : 496131415

Website : www.bluesapphirecg.com

Address : Red Sparrow Street No. 13 City V Country X

City cny v / le Code : 12130

Country : Al

Contact person : Mr Very Upset

Phone : +96131415

Position : Director

Email : aseanenterprise0@gmail.com

Address : Red Sparrow Street No. 13 City V Country X
City - City V/ Zip Code : 12130

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Consultancy

Type of problem encountered : Other Services
Destination Country :



http://assist.asean.org/user/login

ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Description:

I am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However, the procedure is taking much lenger and it is now nearly three montns that the permit is withheld by AMS-Y. This is
jeopardizing my chances of getting the job. Thus, I wish to raise an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that
there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
company's business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service:

assist.asean.org

Dalam hal ini, pengaduan Anda telah diperiksa dan ditolak oleh CA. CA menemukan bahwa
kasus ini tampaknya lebih merupakan masalah pribadi perorangan daripada masalah
perusahaan dan, oleh karena itu, tidak tercakup oleh Perjanjian ASEAN tentang Perpindahan
Sementara Penyedia Jasa (MNP). ASSIST tersedia untuk pengaduan yang dipicu oleh
Perusahaan ASEAN (yaitu, badan hukum yang terdaftar, bukan perseorangan) dan
penggunaan artifisial dari badan hukum (yaitu, AE), untuk mengatasi masalah yang merujuk
pada interaksi antara Negara Anggota ASEAN dan perseorangan, tidak cukup untuk
memperluas cakupan lingkup ASSIST kepada hal itu.

Jika Anda tidak menerima email dari ASSIST dalam jangka waktu yang disyaratkan (10 hari
kerja sejak pengaduan diajukan), maka ini berarti bahwa tindakan CA terlambat. CA akan
menerima pengingat otomatis lain melalui email (14 hari kalender setelah pengaduan
diajukan) bahwa CA perlu melakukan suatu tindakan terhadap pengaduan tersebut. CA akan
menerima email di bawah ini:

Email Pengingat 2 untuk Pengelola Sistem (CA):

M Gmail Central Admini ASEC il.com:

[ASSIST] Complaint #14920181025 reminder for CA

No Reply ASSIST <assist@asean.org> Sat, Oct 27, 2018 a1 5:00 AN
Reply-To: "assist@asean.org” <assist@asean.org>

) ¢ ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
14920181025

Thanking you, ASSIST is at your service.

assist asean.org

Langkah LOG MASUK KE DASBOR ASSIST ANDA DENGAN MENGGUNAKAN EMAIL ANDA DAN ID
9 PELACAKAN UNTUK MELIHAT TANGGAPAN SEBENARNYA DARI PENGELOLA SISTEM (CA)

Jika Anda ingin melihat tanggapan CA secara lengkap, maka Anda harus log masuk ke
dasbor ASSIST Anda dengan menggunakan email dan ID pelacakan Anda sebagaimana
ditunjukkan dalam Langkah 7(a) dan (b) di atas.

Tampilan lengkap dasbor Anda dapat dilihat di bawah. Seperti yang Anda lihat, CA telah
menambahkan tindakan lain ke 'Riwayat’ Anda menunjukkan bahwa CA telah "Menolak"
pengaduan Anda.
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ASEAN Solutions for Investments, Services and Trade
WELCOME T0 ASSIST WHAT IS ASSIST? MY COMPLAINT LogouT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #16920181030 / AMS-Y

Date Action Action By Comments
301012018 13:33:22  EEEZZNEEEE  Central Administrator of Dear Mr. Upset
ASSIST

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint
However, this case appears to be an individual's private issue rathgr than a company issue and s, therefore.
not covered by the ASEAN Agreement on Movement of Natural EI)

30/10/2018 13:24:11 ASEAN-based Enterprise  Email Confirmed

30/10/2018 13:21:22  EEEEECTEEEEE ~ ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Blue Sapphire Consulting Group
Company Size 101050 Address Red Sparrow Street No. 13 City V Country X
Phone 496131415 City City v
Website wvw bluesapphirecg com ZIP Code 12130
Country AMS-X
CONTACT PERSON
First Name Very Address Red Sparrow Street No. 13 City V Country X
Last Name Upset City City v
Phone 496131415 ZIP Code 12130
Position Director Country AMS-X
Email aseanenterprise0@gmail.com (Confirmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Other Services
Encountered
Company Registration Proof Simulated_Company_Registration_of_Blue_Sapphire_ConsultingDéssirafidh Country AMSY
Type of Business Service provider
Description 1:am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis

Pursuant to the job offer by the company in AMS-Y, they informed me that it would take about one month for it to secure my work permit. However, the procedure is
taking much longer and itis now nearly three months that the permit is withheld by AMS-Y. This is jeopardizing my chances of getting the job. Thus, | wish to raise
an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that there is the
ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework
Agreement on Services. | hereby attach my company’s business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Attachment

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Klik pada ikon kaca pembesar dalam kolom komentar (‘Comments’). Jawaban lengkap CA akan
tampil sebagaimana dapat dilihat di bawah:
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—c:

Dear Mr. Upset,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint. However, this case
appears to be an individual's private issue rather than a company issue and is, therefore, not covered by the ASEAN Agreement on
Movement of Natural Persons, which states in Article 2.2 that it does not apply to measures affecting natural persons seeking to
access to the employment market of another ASEAN Member State, nor shall it apply to measures regarding citizenship, residence
or employment on a permanent basis. ASSIST is available for complaints triggered by ASEAN Enterprises (i.e., duly registered legal
entities, not natural persons) and the artificial use of a legal entity (i.e., the AE), in order to address an issue that refers to interactions

between an ASEAN Member State and a natural person, is not sufficient to extend the scope of coverage of ASSIST to it.

Thus. the Central Administrator rejects your complaint because it deals with an issue that falls outside of the scope of ASSIST and
thus in the case at stake, ASSIST is not an available instrument We suggest that you interact directly with AMS-Y's Ministry of
Interior and/or Ministry of Labour.

Penolakan tampaknya sah dan cukup dapat dibenarkan. ASSIST akan menganggap
prosedur ini sebagai prosedur di mana tidak pernah ada pengaduan yang diajukan.




