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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

File a Complaint

Please click on the icon of choice below and fill-in the required form so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked with an * are
mandatory fields. Please note that, if you require anonymity, your complaint may be submitted by an ASEAN-based trade association, or by any other representative entity of your choice, such as a
chamber of commerce, business council, business federation, or registered lawyer or law firm. In this case, the representative entity shall use its business registration number from the ASEAN
jurisdiction where it is incorporated.

Ve

ASEAN Enterprise ASEAN Trade Association ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYMOUS
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aw ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly receive a emall g your

Please click on the ok contained in the aumall in order 1o confiom your submission.

You will be abla to monkor your complaint and access it on the following webpags:

hitp /assiat asean tegluserflagin

by esing your e-mall ! tracking 1D

Centrsl Administrator of ASSIST § ASEAN Secreturkst - 70A M Sisingamangaraie - Jukarts 12110 - indonssla

ASSIST - Supported by ARISE - [Disciaimes]

flszaununanaluszuy ASSIST a1d5unsufimsaadedosioulmi nazaziimsdadoanudaiiodisngduaei ldieguedfosndmadi 181715

o
TusnuvlesutedosiFon
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| N ' Gmail ASEAN Enterprise <sseanenterprised@qmail.com

[ASSIST] Thanks to confirm your complaint #14620181017 submission

No Reply ASSIST <assist@asean org> Wed. Oct 17. 2018 at 1249 P
Reply-To: “assisi@aszan org” <assisi@asesn org>

ASSIST

ASEAN Solutions for investments, Services and Trade

Dear Mr Paul Smith,
Thank you for having filed a complaint on ASSIST. the system of ASEAN Solutions for Investments, Services and Trade

Please confinm your compiaint 14620181017 on the following Iink (0r by CopyY-pasting the follwng link onto Vour Intemet browser):
hitpe/faseist arsenatevelopment space/usericonfimm_emailPemail=aseanenterpace0@amall comiid=14620181017&c00e=2y 430000198

AREr your confimiation. ASSIST will monizor your compiaint and you will b abie 10 acCess It on e foliowing webpage
hitp:ifassist ar pac qin by using your e-mail/ racking 1D aseanenterprise0@gmail.com / 14620181017

P

ASEAN Enterpnse ! Trade Association / Law Firm ; Star 88 Co,, Ltd. (lype Enterpnse}
Company size : 5010 100

Phone - +3905 524 1532

Website | www Slars8 com

Address - Setter Living Street City W Country X

Chty : City W/ Zip Code : 1711

Country : AMS-X

Contact person : Mr Paul Smith

Phone  +905 524 1532

Position : Chief Executive Cfiicer

Emall : aseanenterprised@gmall.com
Address - Selter Living Streel City W Country X
City : City W/ Zip Code: 1711

Couniry : AMS-X

Confidential case code {for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services /

Type of problem encountered : Transport services
Destination Country : AMS-Y

Description:

\We are 2 duly registered Shipping company In AMS-X. We have entered Into a two-year binding agreement since January 2018 with an import-export company In AMS-X. The scope of the agreement IS 1 expon
fron and aluminium from ANMS-X into AMS-Y and import rubber and cotion from AMS-Y into AMS-X using our fleet of vessess. We have agread to conduct Ihis export-import transaction in sound-irips from AMS-X to
AMS-Y using the same vessel. The infention, inter 343, s to save cost in fuel consumpbion and manpowes by having 3 full freight Joad in both inbound and outbountd 1rips. therety being able to provide a cost-
£ffective and COMPETRIVE Service On a Cross-border bass 10 customers based In both AlS-X and AMS-Y. We recently leamed that AMS-Y nas Issued & new shipping lav, namely the IMinistry of Trade Law No. 13
Year 2018, that certain ¢ can only be for impart or export by natianal maritime transport ¢ The four ¢ ities, e iron, i fubiber and cotton, are amang the
commadties listed in thus new shipping law This new law woulkd certamily result in a financial Yoss for our business and prevent us from providing its mariime shipping sesvices between AMS-X and AMS-Y. We are
very womed that this legislative development is contrary to free trade. to the spirk of the ASEAN Economic Communily (AEC) and. pessibly, against the specific commidments and otgation of AMS-Y under the
relevant ASEAN economic agreements (€.9., the ASEAN Framework Agreement on Services, of AFAS). We are of the view thal this new law Is a clear measure of protectionism and s Incompatibie with free trade
principies and ¢ y law maritime services, wihich will seriously Impact AMS-X3€™s shipping companies hat are effering cross-border mamime transport services in relatica to the
commodties affected tr] this |aw. Fumenmre this new measure by AMS-Y is a clear violabon of the commitments made by AMS-Y to the World Trade Organizahion and s a clear viokzfion of the Schedule of
Speciic Commitments of AMS-Y under AFAS. where AIMS-Y have commited 10 aflow foreion shipping companies that are oTering Cross-border frelght transport SEfVces within ASEAN to operate within fis waters
vithout any limitaticns to market access and nationai lreatment Thus, we would lie 1o request for AS-Y 10 (evoke or amend this new kaw accordingly

Thanking you. ASSIST is at your service

assist.asean.org
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w ASSIST

ASEAN Selutions for Investments, Services and Trade

WELCOME T0 ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid
Thank you for having confirmad your 2-mall,

Your complaint will now be reviewed by the Central Administralor of ASSIST and you shall be notified within maxmum 10 working day= of whether ¢ is
1) Accoplad and submittad o the Dastination Caundry, or
2} Incomplete and relumed 1o you fof ravislon. or

3) Rejected. I f2lling outs

f tha scope of ASSIST ar not being a valld complaint.

A reason shall be peovided 10 you In willing In case of oulcomes 2} or 3) above

Contral Administrator of ASSIST  ASEAN Secretarial - 70A J. Sesingormangarasa - Jakarta 12110 - donesia

ASSIST - Supported by ARISE - [Disclsimes]
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS ; DISCLAIMER

Satisfaction survey

Plazse comment your respanss for our fesdback
Your answer Satisfied with the solution

Comments [ ]

T'm not a robot

Contral Administrator of ASSIST / ASEAN Socretariat - 70A & Sisingamangaraia - Jakasta 12110 - Indonesia
ASSIST - Supportad by ARISE - [Disciaiimer]
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ASSIST TOOLKIT

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice law in the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalf the anonymous complaint is filed. assist@asean.org

Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

LAWYER

Gender:

First Name:

Last Name:

Title/Position:

Address:

Zip code: City:
Phone: E-mail:

ASEAN Jurisdiction(s) where Admitted to Practice Law (country):

LAW FIRM

Name:

Address:

Zip code: City:
Phone: E-mail:
Website:

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established (country):

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and

submitted to the ASEAN Secretariat.

DETAILS OF ASEAN ENTERPRISE

ASEAN Enterprise Name:

Company Size:

Address:

Zip code: City:

Phone: E-mail:

Website:

Country of Legal Registration:

Registration Number:

Company Registration Proof: To be attached to the email
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ASSIST

ASEAN Solutions for Investments, Services and Trade

Action 15 requared by the DCP AMS-Y for the complaint
14820181017

Thanking you, ASSIST is at your service.
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ASSIST

ASEAN Solutions for Investments, Services and Trade
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Welcome to ASSIST

The ASEAN Solutions for Investments, Services and Trade (ASSIST) is a non-binding and consultative mechanism for the
expedited and effective solution of i problems by ASEAN i on border issues

related to the implementation of ASEAN economic agreements and within the framework of the ASEAN Economic Community

(AEC) launched in 2015. ASSIST is fully internet based and free of charge. 12-13th November 2018: ASSIST for Services is Soft-

Are you an ASEAN ENTERPRISE facing a problem with respect to Trade in Goods Esinched stABIS I Singanore
ASEAN Member States are softfaunching ASSIST for Trade in

or Trade in Services within the ASEAN region? If so, you may File a Complaint

in your own name, through a ASEAN-based Trade Association

or anonymously by using an ASEAN registered Lawyer or Law Firm ASSOCIATION
OF SOUTHEAST

ASIAN NATIONS

a% : o -l - ]

Combodia Indonesis Matevsis
in

.
ASEAN Enterprise ASEAN Trade Associati ASEAN Lawyer or Law Firm u _ =

Wysomar  Ohligpine  Sngssere  Thadand Viewwam

The ASSIST mechanism was established to implement the ASEAN Consultations to Solve Trade and Investment Issues (ACT)

mandated under the ASEAN Trade in Goods Agreement (ATIGA) and it is loosely based on the European Union's SOLVIT
system. ASSIST reaffirms the consultative and non-binding characteristics of the ACT. while modernising its structure and
enabling the mechanism to operate in a more effective and efficient manner. It also extends beyond Trade in Goods and, when
fully operationalized, it is intended to allow for the solutions of problems occurring in relation to Trade in Services and Trade-
Related Investment Measures within the ASEAN Economic Community (AEC)

Tutorials

HARMONIZED ;|| ™
STAN[]ARDS

What types of issues does ASSIST deal with?

® Various tariff and non-tariff-related measures affecting goods
® Issues in the area of cross-border services; and
& Measures limiting investment in various sectors of ASEAN integration

ASSIST does not deal with any of these issues:

. ployer disputes or discrimination claims

 Matters that are being or have been litigated/arbitrated in national jurisdictions:
® Complaints against individuals or companies

 Maters not related to intra-ASEAN trade, services or investment;

& Visa and residence rights; and

® Cross-border movement of capital or payments.

The list above is merely indicative and non-exhaustive in nature. In case of doubt, before fiing a complaint, please check
whether your grievance falls within the scope of ASSIST by contacting ASSIST's Central Administrator at

org (assist asean.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia
ASSIST - Supported by ARISE - [Disclaimer]
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" ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

File a Complaint

Please click on the icon of choice below and fill-in the required form so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked with an * are
mandatory fields. Please note that, if you require anonymity, your complaint may be submitted by an ASEAN-based trade association, or by any other representative entity of your choice, such as a
chamber of commerce, business council, business federation, or registered lawyer or law firm. In this case, the representative entity shall use its business registration number from the ASEAN
jurisdiction where itis incorporated

ASEAN Enterprise

ASEAN Trade Association ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYMOUS

Your complaint will be processed by the Central Administrator of ASSIST within 10 working days maximum from the date of submission. In order to file a valid complaint, you shall verify your
submission by replying to the automated email that you will receive from ASSIST shortly after submission. If you do not recsive any such communication, please verify your email and resubmit the
complaint

The Central Administrator of ASSIST may request that you resubmit your complaint if any of the information is incomplete o incorrect. Once your complaint has been accepted by the Central
Administrator of ASSIST, the Destination Contact Point will be asked o respond. If the complaint is accepted by the Destination Contact Point, you will be notified of the response and, ultimately, of

the proposed solution (if any). Complaints are usually addressed and a solution proposed within 40 to 60 working days maximum from the date of acceptance of the complaint by the Destination
Contact Point.

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular, ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered
ASEAN Enterprise based in one the of the 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer or law firm duly licensed to practice law in the ASEAN Member State where
the client is based or against which the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is filed. In order to do so, please download the necessary form and submit it to the ASEAN Secretariat as specified on the form itself

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked
with an * are mandatory fields.

Please note that, if you require anonymity, your complaint should be submitted instead by an ASEAN-based trade association, or by any other
representative entity of your choice, such as a chamber of commerce, business council, business federation, or registered lawyer or law firm. Dedicated
forms are available under the respective icons

ASEAN Enterprise

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly
after submission (please also check your spam/junk boxes)

ASEAN ENTERPRISE

* ASEAN Enterprise Name

* Company Size - -

* Phone
Website

* Address

300 characiers remaining (300 maximum)

* City ZIP Code

* Country = =

CONTACT PERSON

* Gender Mr Mrs Ms

* First Name * Last Name
* Phone

* Position

* Email

Addrace



http://assist.asean.org/

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

200 characters ramaining (300 maimum
City ZIP Code

Country =

COMPLAINT DESCRIPTION

* Country of Legal Registration
* Registration Number
*Company Registration Proof Choose File | No file chosen

* Type of Business

* Business Sector

- Services Sector Description

* Type of Problem Encountered 1 Tariff-related measures X

* Destination Country

eecececee oo
2
-

* Description

8000 cnaracters remaining (3000 massmum

Attachment @ [ Choose Fils | No file chosen + Attachment

2 I have read and accept the ASSIST rules.

1 hereby submit this complaint 1o the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

™

I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked

with an * are mandatory fields.
s Please note that, if you require anonymity, your complaint should be submitted instead by an ASEAN-based trade association, or by any other
representative entity of your choice, such as a chamber of commerce, business council, business federation, or registered lawyer or law firm. Dedicated

forms are available under the respective icons.

ASEAN Enterprise

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly
after submission (please also check your spam/junk boxes)
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ASEAN ENTERPRISE

* ASEAN Enterprise Name
* Company Size
* Phone

Website

* Address

*City

* Country

CONTACT PERSON

* Gender

* First Name
* Phone

* Position

* Email

Address

City

Country

COMPLAINT DESCRIPTION
* Country of Legal Registration
* Registration Number
* Company Registration Proof
*Type of Business
* Business Sector
- Services Sector Description
* Type of Problem Encountered
* Destination Country

* Description

Attachment

) | have read and accept the ASSIST rules

o
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FILE A COMPLAINT

FOLLOW A COMPLAINT PROCESS FAQ

Blue Sapphire Consulting Group

| 10t050 v |

+96131415
www.bluesapphirecg.com
Red Sparrow Street No. 13

city v
Country X

254 characters remaining (300 maximum)

City V. ZIP Code 12130
[Amsx v

® Mr Mrs Ms

Very “LastName  Upset
+96131415

Director

aseanenterprised@gmail.com
Red Sparrow Street No. 13

City v
Country X

254 characters remaining (300 maximum)
City V ZIP Code 12130

| AMS-X v |

123456

Choose File | Simulated Comp...ing Group.pdf

| Service provider v

| Services |

Consultancy

12 Other Services v

AMS-Y V

I am a director of a consultancy firm in AlS-X. I have been offered a job in a consultancy firm *
in AMS-Y and intend to move and live there on a permanent basis.

Pursuant to the job offer by the company in AMS-Y, they informed me that it would take about one
month for it to Secure my work permit. However, the procedure is taking much longer and it is now
nearly three months that the permit is withheld by AlS-Y. This is jeopardizing my chances of
getting the job.

Thus, T wish to raise an ASSIST complaint against AlS-Y, through my company in &s-X, for

e 7
4087 charactars remaining (5000 mcrum)

Choose File | No file chosen

+ Attachment

¥ | hereby submit this complaint to the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

\/ I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Thank you for the submission of your complaint

You will shortly receive a i ion e-mail ining your

Please click on the link contained in the e-mail in order to confirm your submission.

You will be able to monitor your complaint and access it on the following webpage:

httpi/assist asean orgluserflogin

by using your e-mail / tracking ID.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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l ul ' Gmail ASEAN i i il.com

[ASSIST] Thanks to confirm your complaint #16920181030 submission

No Reply ASSIST <assist@asean org> Tue, Oct 30, 2018 at 1:21 Pl
Reply-To: "assist@asean.org” <assist@asean.org>

aK ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset ,
Thank you for having filed a complaint on ASSIST, the system of ASEAN Solutions for Investments, Services and Trade.

Please confirm your complaint 16920181030 on the following link (or by copy-pasting the following link onto your Internet browser):
http://assist.asean.org/user/confirm_email

After your confirmation, ASSIST will monitor your complaint and you will be able to access it on the following webpage
hitp://assist.asean.org/user/login_by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 16920181030

ASEAN Enterprise / Trade Association / Law Firm : Blue Sapphire Consulting Group (type Enterprise)
Company size : 10 to 50

Phone : +96131415

Website : www.bluesapphirecg.com

Address : Red Sparrow Street No. 13 City V Country X

City : City V/ Zip Code : 12130

Country : AMS-X

Contact person : Mr Very Upset

Phone : +96131415

Position : Director

Email : aseanenterprise0@gmail.com

Address : Red Sparrow Street No. 13 City V Country X
City : City V/ Zip Code : 12130

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Consultancy

Type of problem encountered : Other Services
Destination Country : AMS-Y

Description:

I am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However, the procedure is taking much longer and it is now nearly three months that the permit is withheld by AMS-Y. This is
jeopardizing my chances of getting the job. Thus, | wish to raise an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that
there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
company's business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service.

assist. asean.org

b Simulated_Company_Registration_of_Blue_Sapphire_Consulting_Group.pdf
50K

e
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Email/complaint confirmation valid

Thank you for having confirmed your e-mail

Your complaint will now be reviewed by the Central Administrator of ASSIST and you shall be notified within maximum 10 working days of whather it is
1) Accepted and submitted to the Destination Country; or
2) Incomplete and returned to you for revision; or
3) Rejected, if falling outside of the scope of ASSIST or not being a valid complaint

A reason shall be provided to you in writing in case of outcomes 2) or 3) above

Central Administrator of ASSIST / ASEAN Secretariat - 70A Ji Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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[ASSIST] Thanks for your email confirmation for the complaint #16920181030

No Reply ASSIST <assist@asean org> Tue, Oct 30, 2018 at 1:24 Pl
Reply-To: "assist@asean.org” <assist@asean.org>

p ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset ,
Thanks for the confirmation of your complaint ID No. 16920181030.

ASSIST will review your complaint and check its validity and that it has been lodged correctly. You will receive a response indicating whether the complaint is validly lodged, or requires revision, or whether it does
not fall within the scope of ASSIST, within a2 maximum of 10 working days from the date of filing.

Y your: intatanytimeontl i http://assist.asean.org/user/login by usingyoure-mail / tracki pri: il.com/16920181030

ASEAN Enterprise / Trade Association / Law Firm : Blue Sapphire Consulting Group (type Enterprise)
Company size : 10 to 50

Phone : +96131415

Website : www.bluesapphirecg.com

Address : Red Sparrow Street No. 13 City V Country X

City - City V/ Zip Code : 12130

Country : AMS-X

Contact person : Mr Very Upset

Phone : +96131415

Position : Director

Email : aseanenterprise0@gmail.com

Address : Red Sparrow Street No. 13 City V Country X
City : City V/ Zip Code : 12130

Country : AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Consultancy

Type of problem encountered : Other Services
Destination Country : AMS-Y

Description:

I am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However, the procedure is taking much longer and it is now nearly three months that the permit is withheld by AMS-Y. This is
Jjeopardizing my chances of getting the job. Thus, | wish to raise an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that
there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
company's business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service.

assist asean.org

) Simulated_Company_Registration_of_Blue_Sapphire_Consulting_Group.pdf
50K
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Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

Email Tracking ID

LOGIN

Central Administrator of ASSIST / ASEAN Secretariat - 70A Jl. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdlaimer]
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHATIS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

aseanenterprise0@gmail com

LOGIN

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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WELCOME T0 ASSIST WHATIS ASSIST? MY COMPLAINT LogouT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #16920181030 / AMS-Y

Date Action Action By Comments
3011012018 1324:11  MEMEEICCCITNEN  ASEAN-based Enterprise  Email Confirmed
30102018 132122  EEEEEECTEEMMENN  ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Blue Sapphire Consulting Group
Company Size 101050 Address Red Sparrow Street No. 13 City V Country X
Phone 496131415 City City v
Website www bluesapphirecg.com ZIP Code 12130
Country AMS-X
CONTACT PERSON
First Name Very Address Red Sparrow Street No. 13 City V Country X
Last Name Upset City City v
Phone +96131415 ZIP Code 12130
Position Director Country AMSX
Email aseanenterprise0@gmail.com (Confirmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Other Services
Encountered
Company Registration Proof Simulated_Compan istration_of Blue_Sapphire_ConsultingD@ssisafih Country AMS-Y
Type of Business Service provider
Description I'am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis.

Pursuant to the job offer by the company in AMS-Y, they informed me that it would take about one month for it to secure my work permit. However, the procedure is
taking much longer and itis now nearly three months that the permit is withheld by AMS-Y. This is jeopardizing my chances of getting the job. Thus, | wish to raise
an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that there is the
ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework
Agreement on Services. | hereby attach my company’s business registration in AMS-X as the requi to lodge a complaint under ASSIST.

Attachment

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdlaimer]
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[ASSIST] Complaint #14920181025 reminder for CA

No Reply ASSIST <assist@asean org>
Reply-To: "assist@asean.org” <assist@asean.org>

Sat, Oct 27, 2018 at 5:00 AM

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
14920181025

Thanking you, ASSIST is at your service.

assist asean.org
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I s l Gmail ASEAN Enterprise <aseanenterprise0@gmail.com

[ASSIST] Your complaint #16920181030 has been rejected by CA

No Reply ASSIST <assist@asean org>
Reply-To "assist@asean org” <assist@asean org>

Tue, Oct 30,2018 at 1:33 P

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset ,

‘Your complaint 16920181030 has been rejected by CA:

"Dear Mr. Upset. Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint. However, this case appears to be an individuald€ ™s private issue rather than a
company Issue and is, therefore, not covered by the ASEAN Agreement on Movement of Natural Persons, which states in Article 2.2 that it does not apply to measures affecting natural persons seeking to access
10 the employment market of another ASEAN Member State. nor shall it apply to regarding residence or ona basis. ASSIST is available for complaints triggered by
ASEAN Enterprises (i.€., duly registered legal entities, not natural persons) and the artificial use of a legal entity (1.e., the AE), in order to address an issue that refers to interactions between an ASEAN Member
State and a natural person, is not sufficient to extend the scope of coverage of ASSIST to it. Thus, the Central Administrator rejects your complaint because it deals with an issue that falls outside of the scope of
ASSIST and thus in the case at stake, ASSIST is not an available instrument. We suggest that you interact directly with AMS-YA€™s Ministry of Interior and/or Ministry of Labour. "

Please login to your complaint for further details at on hitp //assist arsenadevelopment space/user/iogin

ammall / tranbin,

Please login to your camplamt for further details at onhttp: //asslst asean.org/user/login

ASEAN Enterprise / Trade Association / Law Firm : Blue Sapphire Consulting Group (type Enterprise)
Company size : 1010 50

Phone : +96131415

Website : www.bluesapphirecg.com

Address : Red Sparrow Street No. 13 City V Country X

City cnywz:p Code : 12130

Country : Al

Contact person : Mr Very Upset

Phone : +96131415

Position : Director

Email : aseanenterprise0@gmail.com

Address : Red Sparrow Street No. 13 City V Country X
City - City V/ Zip Code : 12130

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Consultancy

Type of problem encountered : Other Services
Destination Country : AMS.Y

CONTACT
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Description:

| .am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However, the procedure is taking much longer and it is now nearly three menths that the permit is withheld by AMS-Y. This is
Jeopardizing my chances of getting the job. Thus, | wish to raise an ASSIST complaint against AMS-Y. through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that
there Is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
‘company’s business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service.

assist.asean.org
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[ASSIST] Complaint #14920181025 reminder for CA

No Reply ASSIST <assist@asean org>
Reply-To: "assist@asean.org” <assist@asean.org>

Sat, Oct 27, 2018 at 5:00 AN

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
14920181025

Thanking you, ASSIST is at your service.

assist.asean.org
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ASEAN Solutions for Investments, Services and Trade
WELCOME T0 ASSIST WHAT IS ASSIST? MY COMPLAINT LogouT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #16920181030 / AMS-Y

Date Action Action By Comments
301012018 13:33:22  EEEZZNEEEE  Central Administrator of Dear Mr. Upset
ASSIST

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint
However, this case appears to be an individual's private issue rathgr than a company issue and s, therefore.
not covered by the ASEAN Agreement on Movement of Natural EI)

30/10/2018 13:24:11 ASEAN-based Enterprise  Email Confirmed

30/10/2018 13:21:22  EEEEECTEEEEE ~ ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Blue Sapphire Consulting Group
Company Size 101050 Address Red Sparrow Street No. 13 City V Country X
Phone 496131415 City City v
Website wvw bluesapphirecg com ZIP Code 12130
Country AMS-X
CONTACT PERSON
First Name Very Address Red Sparrow Street No. 13 City V Country X
Last Name Upset City City v
Phone 496131415 ZIP Code 12130
Position Director Country AMS-X
Email aseanenterprise0@gmail.com (Confirmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Other Services
Encountered
Company Registration Proof Simulated_Company_Registration_of_Blue_Sapphire_ConsultingDéssirafidh Country AMSY
Type of Business Service provider
Description 1:am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis

Pursuant to the job offer by the company in AMS-Y, they informed me that it would take about one month for it to secure my work permit. However, the procedure is
taking much longer and itis now nearly three months that the permit is withheld by AMS-Y. This is jeopardizing my chances of getting the job. Thus, | wish to raise
an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that there is the
ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework
Agreement on Services. | hereby attach my company’s business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Attachment

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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—c:

Dear Mr. Upset,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint. However, this case
appears to be an individual's private issue rather than a company issue and is, therefore, not covered by the ASEAN Agreement on
Movement of Natural Persons, which states in Article 2.2 that it does not apply to measures affecting natural persons seeking to
access to the employment market of another ASEAN Member State, nor shall it apply to measures regarding citizenship, residence
or employment on a permanent basis. ASSIST is available for complaints triggered by ASEAN Enterprises (i.e., duly registered legal
entities, not natural persons) and the artificial use of a legal entity (i.e., the AE), in order to address an issue that refers to interactions

between an ASEAN Member State and a natural person, is not sufficient to extend the scope of coverage of ASSIST to it.

Thus. the Central Administrator rejects your complaint because it deals with an issue that falls outside of the scope of ASSIST and
thus in the case at stake, ASSIST is not an available instrument We suggest that you interact directly with AMS-Y's Ministry of
Interior and/or Ministry of Labour.
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WHAT IS ASSIST? FILE A COMPLAINT
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Welcome to ASSIST

the ARISE Plus Programme.
The ASEAN Solutions for Investments, Services and Trade (ASSIST) is a non-binding and consultative mechanism for the
expedited and effective solution of ional problems by ASEAN ises on border issues
related to the implementation of ASEAN economic agreements and within the framework of the ASEAN Economic Community
(AEC) launched in 2015. ASSIST is fully internet based and free of charge
Are you an ASEAN ENTERPRISE facing a problem with respect to Trade in Goods
or Trade in Services within the ASEAN region? If so, you may File a Complaint
in your own name, through a ASEAN-based Trade Association ASSOCIATION
or anonymously by using an ASEAN registered Lawyer or Law Firm OF SOUTHEAST
ymously by.using gi IWyRE: . ASIAN NATIONS
‘ S — =
kel S
.
s ™=
ASEAN Enterprise ASEAN Trade Association ASEAN Lawyer or Law Firm
Moomar  Phigpnss  Smwssow  Thadmd  Viewen

The ASSIST mechanism was established to implement the ASEAN Consultations to Solve Trade and Investment Issues (ACT)
mandated under the ASEAN Trade in Goods Agreement (ATIGA) and it is loosely based on the European Union's SOLVIT
system. ASSIST reaffirms the tive and binding i of the ACT, while modemising its structure and
enabling the mechanism to operate in a more effective and efficient manner. It also extends beyond Trade in Goods and, when

fully operationalized, it is intended to allow for the solutions of problems occurring in relation to Trade in Services and Trade-
Related Investment Measures within the ASEAN Economic Community (AEC).

X | ASSIST (ARISE EU-ASEAN) Tutorials

HARMONIZED

STANDARDS

CH

What types of issues does ASSIST deal with?
® Various tariff and non-tariff-related measures affecting goods:
® Issues in the area of cross-border services; and
® Measures limiting investment in various sectors of ASEAN integration

ASSIST does not deal with any of these issues:

E ployer disputes or discrimination claims;
Matters that are being or have been litigated/arbitrated in national jurisdictions
Complaints against individuals or companies

[l
[
[l
® Matters not related to intra-ASEAN trade, services or investment
® Visa and residence rights; and

[

Cross-border movement of capital or payments

The list above is merely indicative and non-exhaustive in nature. In case of doubt, before filing a complaint, please check
whether your grievance falls within the scope of ASSIST by contacting ASSIST's Central Administrator at
org (assist asean )

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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File a Complaint

Please click on the icon of choice below and fill-in the required form so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked with an * are
mandatory fields. Please note that, if you require anonymity, your complaint may be submitted by an ASEAN-based trade association, or by any other representative entity of your choice, such as a
chamber of commerce, business council, business federation, or registered lawyer or law firm. In this case, the representative entity shall use its business registration number from the ASEAN
jurisdiction where it is incorporated

ASEAN Enterprise

ASEAN Trade Association ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS

Your complaint will be processed by the Central Administrator of ASSIST within 10 working days maximum from the date of submission. In order to file a valid complaint, you shall verify your
submission by replying to the automated email that you will receive from ASSIST shortly after submission. If you do not receive any such communication, please verify your email and resubmit the
complaint

The Central Administrator of ASSIST may request that you resubmit your complaint if any of the information is incomplete or incorrect Once your complaint has been accepted by the Central
Administrator of ASSIST, the Destination Contact Point will be asked to respond. If the complaint is accepted by the Destination Contact Point, you will be notified of the response and, ultimately, of
the proposed solution (if any). Complaints are usually addressed and a solution proposed within 40 to 60 working days maximum from the date of acceptance of the complaint by the Destination
Contact Point.

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular, ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered
ASEAN Enterprise based in one the of the 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer or law firm duly licensed to practice law in the ASEAN Member State where
the client is based or against which the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is filed. In order to do so, please download the necessary form and submit it to the ASEAN Secretariat as specified on the form itself.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia
ASSIST - Supported by ARISE - [Disclaimer]
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Complaint to be Filed by an ASEAN-Based Trade Association

ASEAN-based representative entities, such as trade associations, chambers of commerce, business councils or business federations may file an
anonymous case on behalf of one of their members or on behalf of a multitude of their members having the same trade problem. In such cases, the
ASEAN-based representative entity will ile the complaint in its own name. ASEAN-based representative entities can file complaints against the ASEAN
Member State where they are registered, so long as the trade problem is of a cross broder nature.

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise

ASEAN Trade Association

being represented by the ASEAN-based trade association, chamber of commerce, business council, or business federation. Fields marked with

an * are mandatory fields.

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also

your spam/junk boxes)
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ASEAN-BASED TRADE ASSOCIATION

* ASEAN-based Trade Association Name
* Phone
Website

* Address

emsining (300 maximum)

* City ZIP Code
* Country e

* ASEAN Jurisdiction where the Entity is Established @)

CONTACT PERSON

* Gender Mr Mrs Ms

* First Name * Last Name
* Phone

* Position

* Email

Address

300 characters remaining (300 maximum)

City ZIP Code

Country =

COMPLAINT DESCRIPTION

* Country of Legal Registration (i )
* Registration Number o
* Entity Registration Proof © | Choose File | No file chosen
* Type of Business o — =
* Business Sector © | Goods
- Services Sector Description o |
* Type of Problem Encountered @ | 1 Tariffrelated measures v
* Destination Country [ | (=
* Description o

5000 ohas

Attachment @ | Choose File | No file chosen [ + Attachment |

! I have read and accept the ASSIST mules

| | hereby submit this complaint to the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

Pl

I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JL. Sisingamangaraja - Jakarta 12110 - Indoniesia

ASSIST - Supported by ARISE - [Disclaimer]

Tdsansansnoa: Laumaalmmuﬂasw’mmaLwalmwauamﬂ’muﬂmmmdmiﬂ’mmummme'uaaama
\Reewauriszun ASSIST laatasinafiugasindasmans * dudniuiia zeasnsanlimuysol mnmaﬂuuufla
haznsenazlilugesdgann dyanwally @ il Wlasasndhldiledusnoazidsadunztiindasnsan
vvls‘lmma*mwm&ﬂwmnm"lﬂLwa‘l%uu‘lm’]mumaﬂmamwm‘lwﬁamﬂﬂaa

lumumm NuazdEa’ 2 @Iﬂdﬂiﬂﬂ‘ﬂauﬁaﬂ'}ﬂ‘ﬂ&l’] 5tN Nﬂi»ﬁ’]%x‘l’]%ﬂﬁ']\'isluinU ASSIST 93¢8101INATIIRBY
ﬂ'l’]&lﬂﬂ@]é]\‘i'ﬁ’mﬁwl,ﬂﬂﬂ“ﬂﬂiﬂ\‘iLSH%%%L‘WEl\‘i‘INE]'Y]ﬁ] imﬂm%ﬂmmﬂmﬂu‘lumunLa.wmmaamwmnmmmﬂu

@19 9 wanani Iﬂi(ﬂ‘i_ﬁimﬂmﬂiﬂdtiﬂuﬂ]ﬂdﬂ’]u(ﬂ’l EJ‘IJEﬁ(?’ILLENY]’NﬂQM&J’]ULLﬁ ﬁﬂﬂﬁ'\%‘ﬂ']x‘i"ﬂﬂLﬂ’ﬂﬁ]ix‘iﬂi“ﬂa‘ULWE}'ﬂﬁd
ﬂi:mmmﬂmammmsn@mﬁulﬁ]"lm'm:wmimwaiaaﬁummmumavlu




ASSIST

ASEAN Solutions for Investments, Services and Trade

il

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

I3 ¥ Y =
nIonuuuNaINTDIDILIY®

ASSIST

Y
/{’}H\\Q ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Complaint to be Filed by an ASEAN-Based Trade Association

ASEAN-based representative entities, such as trade associations, chambers of commerce, business councils or business federations may file an
anonymous case on behalf of one of their members or on behalf of a multitude of their members having the same trade problem. In such cases, the
ASEAN-based representative entity will file the complaint in its own name. ASEAN-based representative entities can file complaints against the ASEAN

Member State where they are registered, so long as the trade problem is of a cross broder nature

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise

ASEAN Trade Association

being represented by the ASEAN-based trade association, chamber of commerce, business council, or business federation. Fields marked with

an * are mandatory fields.
In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spamijunk boxes)

ASEAN-BASED TRADE ASSOCIATION

* ASEAN-based Trade Association Name ASEAN Tobacco Trade Association

* Phone +12 905903901
Website www aseantobacco.com
* Address Barbecue Road No. 78
City A
Country X
7
259 craracters remsining (300 maximum)
* City City A ZIP Code 90210
* Country [ AmMsx v
* ASEAN Jurisdiction where the Entity is Established @)  Country X
* Gender Mrs Ms
* First Name Stephen *LastName  Bogus
* Phone +12 905903901
* Position Chairman
* Email aseantradeassociation@gmail.com
Address Barbecue Road No. 78
cit;
Country X
4
250 craractars remsining (300 maximum)
City City A ZIP Code 90210
Country | AMS-X v
* Country of Legal Registration o
* Registration Number @ 1313
* Entity Registration Proof © | Choose File | Annex 1-Simulat... ssociation.pdf
* Type of Business © | Retailer |
* Business Sector @ | Goods v
- Services Sector Description i) |
* Type of Problem Encountered @ | 3638 Decreed Customs valuations v
* Destination Country @ Ausy v
* Description @ e are 2 tobacco trade association which represent a registered tobacco company in AMS-X. We 2
would like to file an ASSIST complaint against AMS-Y concerning a number of AMS-Y’s fiscal and
customs measures affecting cigarettes exported from AMS-X to AMS-Y. Such measures include AMS-Y’s
customs valuation practices, excise tax, health tax, VAT regime, retail licensing requirements
and import guarantees imposed upon cigarette importers.
AlIS-Y administers these measures in a partial and unreasonable manner and thereby violates
Article 57 of the ASEAN Trade in Goods Agresment (ATIGA), which incorporates into ASEAN, mutatis
mutandis, the World Trade ization (WTO) Ag on Customs ti AMS-Y does not use
3851 characters ramaining (5000 mximum)
Attachment

@ [ Choose File | Annex 2-Simulated F... Scheme of AMS-Y.pdf [ 7 Attachment |

¥ 1have read and accept the ASSIST rules

@I | hereby submit this complaint to the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

2

/" Imnota robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja
[Disclaimer]

ASSIST - Supported by ARE

Jakarta 12110 - Indonesia
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Thank you for the submission of your complaint

You will shortly receive a i ion e-mail ining your

Please click on the link contained in the e-mail in order to confirm your submission.

You will be able to monitor your complaint and access it on the following webpage:

httpi/assist asean orgluserfiogin

by using your e-mail / tracking ID.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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[ASSIST] Thanks to confirm your complaint #17420181031 submission

No Reply ASSIST <assist@asean org> Wed, Oct 31, 2018 at 11:55 A
Reply-To: “assist@asean.org” <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Stephen Bogus,
Thank you for having filed a complaint on ASSIST, the system of ASEAN Solutions for Investments, Services and Trade.

http://assist.asean.org/user/confirm_email

hittp://assist pace; nfirm_email/?email=aseant Dgmail comaid=174201810318code=3d5unyrcc8sh

http://assist.asean.org/user/login by usingyoure-mail/ tracking|D: aseanenterprise0@gmail.com/ 17420181031 _
http://assist. jin by using your e-mail / tracking ID: aseantradeassociation@gmail.com / 17420181031

ASEAN Enterprise / Trade Association / Law Firm : ASEAN Tobacco Trade Association (type Trade)
Company size

Phone : +12 905903901

Website : www.aseantobacco.com

Address : Barbecue Road No. 78 City A Country X

City : City A/ Zip Code : 90210

Country : AMS-X

ASEAN Jurisdiction where the Entity is Established : Country X

Contact person : Mr Stephen Bogus

Phone : +12 905903901

Position : Chairman

Email : aseantradeassociation@gmail.com
Address : Barbecue Road No. 78 City A Country X
City : City A/ Zip Code : 90210

Country - AMS-X

Confidential case code (for law firm or lawyer only):

Country of Legal Registration : AMS-X

Legal Registration Number : 131313

Type of Business : Retailer

Business Sector : Goods /

Type of problem encountered : Decreed Customs valuations
Destination Country : AMS-Y

Description:

We are a tobacco trade association which represent a registered tobacco company in AMS-X. We would like to file an ASSIST complaint against AMS-Y concerning a number of AMS-Y&€™s fiscal and customs
measures affecting cigarettes exported from AMS-X to AMS-Y. Such measures include AMS-YA€™s customs valuation practices, excise tax, health tax, VAT regime, retail licensing requirements and import
guarantees imposed upon cigarette importers. AMS-Y administers these measures in a partial and unreasonable manner and thereby violates Article 57 of the ASEAN Trade in Goods Agreement (ATIGA), which
incorporates into ASEAN, mutatis mutandis, the World Trade Organization (WTO) Agreement on Customs Valuation. AMS-Y does not use transaction value as the primary basis for customs valuation as required
and fails to conform to the sequence of valuation methods mandated by the Article 57 of the ATIGA, rather it uses a valuation method with no basis in the Agreement. In addition, AMS-Y&€™s dual license scheme,
which requires that tobacco and/or cigarette retailers hold separate licenses to sell domestic and imported cigarettes, is inconsistent with Article 6 of the ATIGA, incorporating Article 1l of the GATT 1994, because it
provides less favourable treatment for imported products than for like domestic products.

Thanking you, ASSIST is at your service.

assist.asean.org

2 attachments

2 Annex_2-Simulated_Fiscal_Customs_Measures_Dual_License_Scheme_of AMS.Y21.pdf
46K

2 Annex_1-Simulated_Entity_Registration_of ASEAN_Tobacco_Trade_Association18.pdf
48K

(b) ednluissdifmuatsuludwssunznidallazlangdu
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Email/complaint confirmation valid

Thank you for having confirmed your e-mail

Your complaint will now be reviewed by the Central Administrator of ASSIST and you shall be notified within maximum 10 working days of whather it is
1) Accepted and submitted to the Destination Country; or
2) Incomplete and returned to you for revision; or
3) Rejected, if falling outside of the scope of ASSIST or not being a valid complaint

A reason shall be provided to you in writing in case of outcomes 2) or 3) above

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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[ASSIST] Thanks for your email confirmation for the complaint #17420181031

No Reply ASSIST <assist@asean org> Wed, Oct 31, 2018 at 11:57 Al
Reply-To: “assist@asean.org” <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Stephen Bogus,
Thanks for the confirmation of your complaint ID No. 17420181031.
ASSIST will review your complaint and check its validity and that it has been lodged correctly. You will receive a response indicating whether the complaint is validly lodged, or requires revision, or whether it does

Youar your intat il i http://assist.asean.org/user/login by using your e-mail / trackingID: aseantradeassociati il.com/1

117420181031

ASEAN Enterprise / Trade Association / Law Firm : ASEAN Tobacco Trade Association (type Trade)
Company size :

Phone : +12 905903901

Website : www.aseantobacco.com

Address : Barbecue Road No. 78 City A Country X

City : City A/ Zip Code : 90210

Country : AMS-X

ASEAN Jurisdiction where the Entity is Established : Country X
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Contact person : Mr Stephen Bogus

Phone : +12 905903901

Position : Chairman

Email : aseantradeassociation@gmail.com
Address : Barbecue Road No. 78 City A Country X
City - City A/ Zip Code : 90210

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMSX

Legal Registration Number : 131313

Type of Business : Retailer

Business Sector : Goods /

Type of problem encountered : Decreed Customs valuations
Destination Country : AMS-Y

Description:

We are a tobacco trade association which represent a registered tobacco company in AMS-X. We would like to file an ASSIST complaint against AMS-Y concerning a number of AMS-YA€™s fiscal and customs
measures affecting cigarettes exported from AMS-X 10 AMS-Y. Such measures include AMS-YA€™s customs valuation practices, excise tax, health tax, VAT regime, retail licensing requirements and import
guarantees imposed upon cigarette importers. AMS-Y administers these measures in a partial and unreasonable manner and thereby viclates Article 57 of the ASEAN Trade in Goods Agreement (ATIGA). which
incorporates into ASEAN, mutatis mutandis, the World Trade Qrganization (WTQ) Agreement on Customs Valuation. AMS-Y does not use transaction value as the primary basis for customs valuation as required
and fails to conform to the sequence of valuation methods mandated by the Article 57 of the ATIGA, rather it uses a valuation method with ne basis in the Agreement. In addition, AMS-Y&€™s dual license scheme.
which requires that tobacco and/er cigarette retailers hold separate licenses to sell demestic and imperted cigareties, is inconsistent with Article 6 of the ATIGA, incerporating Article Ill of the GATT 1994, because it
provides less favourable treatment for imported products than for like domestic products.

Thanking you, ASSIST is at your service.

assist asean.org

2 attachments.

4 Annex_2-Simulated_Fiscal_Customs_Measures_Dual_License_Scheme_of AMS.Y21.pdf
48K

£ Annex_1-Simulated_Entity_Registration_of ASEAN_Tobacco_Trade_Association18.pdf
48K
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ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of fiing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

Email

ng ID

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia
ASSIST - Supported by ARISE - [Disclaimer]
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LRZTARAAANNYDIVINUAS aseantradeassociation@gmail.com Las 17420181031.
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

aseantradeassociation@gmail.com -

LOGIN

Central Administrator of ASSIST / ASEAN Secretariat - 70A Jl. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdiaimer]
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ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LogouT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #17420181031 / AMS-Y

Date Action Action By Comments
31102018 115714  EEMEEIESCETME  ASEAN-based Enterprise  Email Confirmed
311012018 11:55:41 (TN ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ASEAN Tobacco Trade Association

Company Size Address Barbecue Road No. 78 City A Country X

Phone +12 905903901 City City A

Website wvw.aseantobacco.com ZIP Code 90210
Country AMS-X

CONTACT PERSON

First Name Stephen Address Barbecue Road No. 78 City A Country X

Last Name Bogus city City A

Phone +12 905903901 ZIP Code 90210

Position Chairman Country AMS-X

Email aseantradeassociation@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 131313 Type of Problem Goods / Decreed Customs valuations,
Encountered

Company Registration Proof Annex_1- Destination Country AMS-Y

Simulated_Entity ion_of ASEAN_Tobacco_Trade iation18 pdf

Type of Business Retailer




WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Description We are a tobacco trade association which represent a registered tobacco company in AMS-X. We would like to file an ASSIST complaint against AMS-Y
concerning a number of AMS-Y's fiscal and customs measures affecting cigarettes exported from AMS-X to AMS-Y. Such measures include AMS-Y's customs
valuation practices, excise tax, health tax, VAT regime, retail licensing requirements and import guarantees imposed upon cigarette importers. AMS-Y administers
these measures in a partial and unreasonable manner and thereby violates Article 57 of the ASEAN Trade in Goods Agreement (ATIGA), which incorporates into
ASEAN, mutatis mutandis, the World Trade Organization (WTO) Agreement on Customs Valuation. AMS-Y does not use transaction value as the primary basis for
customs valuation as required and fails to conform to the sequence of valuation methods mandated by the Article 57 of the ATIGA, rather it uses a valuation
mathod with no basis in the Agreement. In addition, AMS-Y's dual license scheme, which requires that tobacco and/or cigarette retailers hold separate licenses to
sell domestic and imported cigarettes, is inconsistent with Article 6 of the ATIGA, incorporating Article Iil of the GATT 1994, because it provides less favourable
treatment for imported products than for like domestic products.

Attachment Annex_2-Simulated Fiscal Customs Measures Dual_License_Scheme_of AMS-Y21 pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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M Gmail Central Admini ASEC il.com>

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <assist@asean org>
Reply-To: “assist@asean.org” <assist@asean.org>

Sat, Oct 27,2018 at 5:00 AM

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
15020181026

Thanking you, ASSIST is at your service.

assist.asean.org

CONTACT
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

CONTACT
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[ASSIST] Your complaint #17420181031 is accepted by CA

No Reply ASSIST <assist@asean org> Wed, Oct 31, 2018 at 12:02 PI
Reply-To: "assist@asean.org” <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Stephen Bogus,

Vauir amnlaint I NA 17420184024 hac hasn arrantad ki AGRIGT

Y : http://assist.asean. gin byusingy i ingID.

You are able to access your complaint at any time on the following webpage hitp://assist by using your e-mail / tracking ID.

Since your complaint has been accepted by ASSIST, the Destination Country will now be asked to review your complaint and either accept it, or reject it. or revert back to you with a request for more information within 10 working
days from today.

You will be promptly notified of the response by the Destination Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : ASEAN Tobacco Trade Association (type Trade)
Company size :

Phone : +12 905903901

Website : www.aseantobacco.com

Address : Barbecue Road No. 78 City A Country X

City - City A/ Zip Code : 90210

Country : AMS.X

ASEAN Jurisdiction where the Entity is Established : Country X

Contact person : Mr Stephen Bogus
Phone : +12 905903901

Position : Chairman

Email : aseantradeassociation@gmail.com
Address : Barbecue Road No. 78 City A Country X
City - City A/ Zip Code : 90210

Country : AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 131313

Type of Business : Retailer

Business Sector : Goods |

Type of problem encountered : Decreed Customs valuations
Destination Country : AMS-Y

Description:

We are a tobacco trade association which represent a registered tobacco company in AMS-X. We would like to file an ASSIST complaint against AMS-Y concerning a number of AMS-Y4€™s fiscal and customs
measures affecting cigarettes exported from AMS-X to AMS-Y. Such measures include AMS-Y4€™s customs valuation practices, excise tax, health tax, VAT regime, retail licensing requirements and import
guarantees imposed upon cigarette importers. AMS-Y administers these measures in a partial and unreasonable manner and thereby violates Article 57 of the ASEAN Trade in Goods Agreement (ATIGA), which
incorporates into ASEAN, mutatis mutandis, the World Trade Organization (WTO) Agreement on Customs Valuation. AMS-Y does not use transaction value as the primary basis for customs valuation as required
and fails to conform to the sequence of valuation methods mandated by the Article 57 of the ATIGA, rather it uses a valuation method with no basis in the Agreement. In addition, AMS-Y&€™s dual license scheme,
which requires that tobacco and/or cigarette retailers hold separate licenses to sell domestic and imported cigareties, is inconsistent with Article 6 of the ATIGA, incorporating Article Il of the GATT 1994, because it
provides less favourable treatment for imported products than for like domestic products.

Thanking you, ASSIST is at your service.

assist asean.org
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M Gmail Central Admini ASEC il.com:

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <assist@asean org>
Reply-To: "assist@asean.org” <assist@asean.org>

Sat, Oct 27, 2018 at 5:00 AN

aK ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
15020181026

Thanking you, ASSIST is at your service.

assist.asean.org
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #17420181031 / AMS-Y

Date Action Action By Comments
31/10/2018 12:02:33 Central Administrator of Dear Mr Stephen Bogus,
AsSIST

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified
your complaint and finds that it is complete. You have submitted your trade association's registration
document which proves that you are an entity registered

311102018 115714 ~ EEEESIZSCITHE  ASEAN-based Enterprise  Email Confirmed

31/10/2018 11:55:41  EEEEECTHEEEEEE  ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ASEAN Tobacco Trade Association
Company Size Address Barbecue Road No. 78 City A Country X
Phone +12905903901 City City A
Website www aseantobacco.com ZIP Code 90210
Country AMSX
CONTACT PERSON
First Name Stephen Address Barbecue Road No. 78 City A Country X
Last Name Bogus City City A
Phone +12 905903901 ZIP Code 90210
Position Chaiman Country AMSX

Email aseantradeassociation@gmail.com (Confirmed)
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods
Registration Number 131313 Type of Problem Goods / Decreed Customs valuations
Encountered
Company Registration Proof Annex_1- Destination Country AMS-Y
Simulated_Entity_Registration_of ASEAN Tobacco_Trade iation18.pdf
Type of Business Retailer
Description We are a tobacco trade association which represent a registered tobacco company in AMS-X. We would like to file an ASSIST complaint against AMS-Y

concerning a number of AMS-Y's fiscal and customs measures affecting cigarettes exported from AMS-X to AMS-Y. Such measures include AMS-Y's customs
valuation practices, excise tax, health tax, VAT regime, retail licensing requirements and import guarantees imposed upon cigarette importers. AMS-Y administers
these measures in a partial and unreasonable manner and thereby violates Article 57 of the ASEAN Trade in Goods Agreement (ATIGA), which incorporates into
ASEAN, mutatis mutandis, the World Trade Organization (WTO) Agreement on Customs Valuation. AMS-Y does not use transaction value as the primary basis for
customs valuation as required and fails to conform to the sequence of valuation methods mandated by the Article 57 of the ATIGA, rather it uses a valuation
method with no basis in the Agreement. In addition, AMS-Y's dual license scheme, which requires that tobacco andor cigarette retailers hold separate licenses to
sell domestic and imported cigarettes, is inconsistent with Article 6 of the ATIGA, incorporating Article Iif of the GATT 1994, because it provides less favourable
treatment for imported products than for like domestic products.

Attachment Annex_2-Simulated_Fiscal_Customs_Measures_Dual_License_Scheme_of AMS-Y21 pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

AdnlUAFyanEnivinsmsresnesuiauRL NALuLINasUrmwnunasazlIngagtaail

Dear Mr Stephen Bogus,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your trade association’s registration document which proves that you are an entity registered
in AMS-X and you have also provided us with a copy of the AMS-Y fiscal and customs measures that are in violation of Article 57 of
ATIGA, mutatis mutanda. the WTO Agreement on Customs Valuation as well as a detailed explanation of the AMS-Y dual license
scheme on domestic and imported cigarettes sale, which is inconsistent with Article 6 of the ATIGA, incorporating Article Ill of the
GATT 1994

Thus, the Central Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have fulfilled all
the necessary requirements to file a complaint under ASSIST.

We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID.
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[ASSIST] Response for your #17420181031 complaint

No Reply ASSIST <assist@asean org> Wed, Oct 31, 2018 at 6:06 P
Reply-To: "assist@asean.org" <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Stephen Bogus,

The response for your complaint 17420181031 is ready.

"The complainant's case is the same that AMS-X had brought against AMS-Y under the WTO dispute i In fact, on 29 2008, AMS-X had requested the establishment of a panel to
resolve a dispute that challenged exactly the same customs valuation regime of AMS-Y as it applied to imported cigarettes. At its meeting on 17 November 2008, the WTO Dispute Settiement Body (DSB) had
established a panel, which circulated its report to the Members on 15 November 2010. On 22 February 2011, AMS-Y notified the DSB of its decision to appeal to the Appellate Body certain issues of law and legal
interpretation covered in the panel report. On 17 June 2011, the Appeliate Body report was circulated to Members and, at its meeting on 15 July 2011, the DSB adopted the Appellate Body report and the panel
report, as modified by the Appeliate Body report. On 11 August 2011, AMS-Y Informed the DSB that it intended to implement the recommendations and rulings of the DSB in line with its WTO obligations and that it
would need a reasonable period of time to do so. On 23 September 2011, AMS-X and AMS-Y informed the DSB that they had mutually agreed on the reasonable period of time for AMS-Y to comply with the
recommendations and rulings of the DSB. At a DSB meeting on 28 January 2013, AMS-Y reported that it had the final steps in its process. However, AMS-X did not agree
that AMS-Y had fully implemented the DSBa€™s recommendations and rulings. At the DSB meeting of 27 February 2013, AMS-X expressed concern that it had not been informed of any progress toward resolving
the remaining WTO-inconsistencies and added that it would take appropriate steps shortly. At the DSB meeting on 18 June 2014, AMS-Y reported that it did not have to take any further action to implement the
DSBa€™s recommendations and rulings. AMS-X disagreed and was of the view that AMS-Y had failed to comply. Although there has not been an agreement between AMS-X and AMS-Y on whether the WTO
dispute was actually resolved, the complaint lodged through ASSIST is one that AMS-Y rightfully considers as already addressed within the WTO framework, including in light of the ASEAN obligations that the
complainant had referred to in Its ASSIST complaint. Thus, AMS-Y rejects this complaint under ASSIST. *

Y your i i ist.asean. gin by using your e-mail /tracking ID.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing ‘Yes' or ‘No’ below:
Yes / No

ASEAN Enterprise / Trade Association / Law Firm : ASEAN Tobacco Trade Association (type Trade)
Company size

Phone : +12 905903901

Website : www.aseantobacco.com

Address - Barbecue Road No. 78 City A Country X

City : City A / Zip Code - 90210

Country : AMS-X

ASEAN Jurisdiction where the Entity is Established - Country X

Contact person : Mr Stephen Bogus

Phone : +12 905903901

Position : Chairman

Email : aseantradeassociation@gmail.com
Address : Barbecue Road No. 78 City A Country X
City : City A/ Zip Code - 90210

Country : AMS-X

Confidential case code (for law firm or lawyer only):

Country of Legal Registration : AMS-X

Legal Registration Number : 131313

Type of Business : Retailer

Business Sector : Goods /

Type of problem encountered : Decreed Customs valuations.
Destination Country : AMS-Y

Descrij 3

We are a tobacco trade association which represent a registered tobacco company in AMS-X. We would like to file an ASSIST complaint against AMS-Y concerning a number of AMS-Y&€™s fiscal and customs
measures affecting cigarettes exported from AMS-X to AMS-Y. Such measures include AMS-Ya€™s customs valuation practices, excise tax, health tax, VAT regime, retail licensing requirements and import
guarantees imposed upon cigarette importers. AMS-Y administers these measures in a partial and unreasonable manner and thereby violates Article 57 of the ASEAN Trade in Goods Agreement (ATIGA), which
Incorporates into ASEAN, mutatis mutandis, the World Trade Organization (WTO) Agreement on Customs Valuation. AMS-Y does not use transaction value as the primary basis for customs valuation as required
and fails to conform to the sequence of valuation methods mandated by the Article 57 of the ATIGA, rather it uses a valuation method with no basis in the Agreement. In addition, AMS-Y4€™s dual license scheme,
which requires that tobacco and/or cigarette retailers hoid separate licenses to sell domestic and imported cigarettes, is inconsistent with Article 6 of the ATIGA, Incorporating Article Ill of the GATT 1994, because it
provides less favourable treatment for imported products than for like domestic products.

Thanking you, ASSIST is at your service.

assist asean org
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[ASSIST] Complaint #17020181030 reminder for DCP

No Reply ASSIST <assist@asean org> Wed, Oct 31, 2018 at 6:00 AM
Reply-To: “assist@asean.org” <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the DCP AMS-Y for the complaint:
17020181030

Thanking you, ASSIST is at your service.

assist.asean.org
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I < I Gmail AMS Y <aseanmemberstate.y@gmail.com>

[ASSIST] Critical DCP reminder for the #14820181021 complaint

No Reply ASSIST <assist@asean org> Wed, Oct 24, 2018 at 5:00 AM
Reply-To: "assist@asean org” <assist@asean org>

o ASSIST

ASEAN Solutions for Investments, Services and Trade

Critical reminder for urgent action required by the DCP AMS-Y for the complaint

14820181021

Thanking you, ASSIST is at your service.

assist.asean.org
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Tracking ID #17420181031 / AMS-Y

ASSIST Solution

The complainant's case is the same that AMS-X had brought against AMS-Y under the WTO dispute settlement mechanism. In fact, on 29 September 2008, AMS-X had requested the
establishment of a panel to resolve a dispute that challenged exactly the same customs valuation regime of AMS-Y as it applied to imported cigarettes. At its meeting on 17 November 2008, the
WTO Dispute Settlement Body (DSB) had established a panel, which circulated its report to the Members on 15 November 2010. On 22 February 2011, AMS-Y notified the DSB of its decision to
appeal to the Appellate Body certain issues of law and legal interpretation covered in the panel report. On 17 June 2011, the Appellate Body report was circulated to Members and, at its meeting on
15 July 2011, the DSB adopted the Appellate Body report and the panel report, as modified by the Appellate Body report. On 11 August 2011, AMS-Y informed the DSB that it intended to
implement the recommendations and rulings of the DSB in line with its WTO obligations and that it would need a reasonable period of time to do so. On 23 September 2011, AMS-X and AMS-Y
informed the DS tht they had mutually agresd o the rsasanable paiod of e for ANS-Y to comply ith the recommendations and uings of the DSE. At s DSB mssting on 28 January 2013
AMS-Y reported that it had completed the final outstanding steps i its implementation process. However, AMS-X did not agree that AMS-Y had fully i the DSB's 1 and
rulings. At the DSB meeting of 27 February 2013, AMS-X expressed concern that it had not been informed of any progress toward resolving the remaining WTO-inconsistencies and added that it
would take appropriate steps shortly. At the DSB meeting on 18 June 2014, AMS-Y reported that it did not have to take any further action to implement the DSB's recommendations and rulings
AMS-X disagreed and was of the view that AMS-Y had failed to comply. Although there has not been an agreement between AMS-X and AMS-Y on whether the WTO dispute was actually
resolved, the complaint lodged through ASSIST is one that AMS-Y rightfully considers as already addressed within the WTO framework, including in light of the ASEAN obligations that the

complainant had referred to in its ASSIST complaint. Thus, AMS-Y rejects this complaint under ASSIST.

Attachment
History
Date Action By Comments
3111072018 18:06:17 Central Administrator of The complainant's case is the same that AMS-X had brought against AMS-Y under the WTO dispute
ASSIST settlement mechanism. In fact, on 29 September 2008, AMS-X had requested the establishment of a panel to
resolve a dispute that challenged exactly the same customs valuation regime of AMS-Y as it applied to.. |4
31/10/2018 12:02:33 Central Administrator of Dear Mr Stephen Bogus,
ASSIST

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified
your complaint and finds that it is complete. You have submitted your trade association’s registration
document which proves that you are an entity registered... (&

31/10/2018 11:57:14
31/10/2018 11:55:41

ASEAN-based Enterprise Email Confirmed

HE I H>
2
2
s

ASEAN-based Enterprise

ASEAN ENTERPRISE

ASEAN Enterprise Name ASEAN Tobacco Trade Association
Company Size Address Barbecue Road No. 78 City A Country X
Phone +12.905903901 City City A
Website www.aseantobacco.com ZIP Code 90210

Country AMSX
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

CONTACT PERSON

First Name Stephen Address Barbecue Road No. 78 City A Country X

Last Name Bogus City City A

Phone +12 905903901 ZIP Code 90210

Position Chaiman Country AMSX

Email aseantradeassociation@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 131313 Type of Problem Goods / Decreed Customs valuations

Encountered

Company Registration Proof Annex_1- Destination Country AMS-Y

Simulated_Entity_Registration_of ASEAN Tobacco_Trade iation18 pdf

Type of Business Retailer

Description We are a tobacco trade association which represent a registered tobacco company in AMS-X. We would like to file an ASSIST complaint against AMS-Y
concening a number of AMS-Y's fiscal and customs measures affecting cigareties exported from AMS-X to AMS-Y. Such measures include AMS-Y's customs
valuation practices, excise tax, health tax, VAT regime, retail licensing requirements and import guarantees imposed upon cigarette importers. AMS-Y administers
these measures in a partial and unreasonable manner and thereby violates Article 57 of the ASEAN Trade in Goods Agreement (ATIGA), which incorporates into
ASEAN, mutatis mutandis, the World Trade Organization (WTO) Agreement on Customs Valuation. AMS-Y does not use transaction value as the primary basis for
customs valuation as required and fails to conform to the sequence of valuation methods mandated by the Article 57 of the ATIGA, rather it uses a valuation
method with no basis in the Agreement. In addition, AMS-Y's dual license scheme, which requires that tobacco and/or cigarette retailers hold separate licenses to
sell domestic and imported cigarettes, is inconsistent with Article 6 of the ATIGA, incorporating Article Il of the GATT 1994, because it provides less favourable
treatment for imported products than for like domestic products.

Attachment Annex_2-Simulated_Fiscal Customs_Measures_Dual_License Scheme_of AMS-Y21 pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Please kindly indi you are sati with the answer given by the DCP and the solution provided therein. You can do so by choosing “Yes’ or ‘No’ below:
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Satisfaction survey

Please comment your response for our feedback
Your answer Satisfied with the solution

Comments o

I'm not a robot

SUBMIT YOUR FEEDBACK

Central Administrator of ASSIST / ASEAN Secretariat - 70A J1 Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Satisfaction survey

Please comment your response for our fesdback

Your answer Satisfied with the solution

Comments @ [ e are sstisficd with the reason of Fejection of our complaint by AMSSY. As mentioned by AMS-Y,
there has not been an agreement between AMS-X and AMS-Y on whether the WTO dispute was actually

resolved. Thus, we will follow-up with our government regarding this matter, specifically on
whether AMS-X had complied with its WTO obligations.

We have decided not to pursue any other course of action regarding our complaint.

\/ I'm not a robot

SUBMIT YOUR FEEDBACK

Central Administrator of ASSIST / ASEAN Secretariat - 70A J1. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdiaimer]
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[ASSIST][#17020181030] Thank you for answer

No Reply ASSIST <assist@asean.org> Wed, Oct 31, 2018 at 8:52 PM
Reply-To: "assist@asean.org” <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Stephen Bogus,
With reference to your complaint ID No. 17420181031, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"

ASSIST acknowledges receipt of your response to the proposed solution.

assist asean.org
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[ASSIST][#17020181030] Thank you for answer

No Reply ASSIST <assist@asean org> Wed, Oct 31, 2018 at 9:58 PM
Reply-To: “assist@asean.org” <assisi@asean.org>

9 ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Stephen Bogus,

With reference to your complaint ID No. 17420181031, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"

We are satisfied with the reason of rejection of our complaint by AMS-Y. As mentioned by AMS-Y, there has not been an agreement between AMS-X and AMS-Y on whether the WTO dispute was actually
resolved. Thus, we wil follow-up with our government regarding this matter, specifically on whether AMS-X had complied with its WTO obligations. We have decided not to pursue any other course of action
regarding our complaint.

ASSIST acknowledges receipt of your response to the proposed solution.

assist asean.org
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Tracking ID #17420181031 / AMS-Y

ASSIST Solution

The complainant’s case is the same that AMS-X had brought against AMS-Y under the WTO dispute settlement mechanism. In fact, on 29 September 2008, AMS-X had requested the
establishment of a panel to resolve a dispute that challenged exactly the same customs valuation regime of AMS-Y as it applied to imported cigarettes. At its mesting on 17 November 2008, the
WTO Dispute Settlement Body (DSB) had established a panel, which circulated its report to the Members on 15 November 2010. On 22 February 2011, AMS-Y notified the DSB of its decision to
appeal to the Appellate Body certain issues of law and legal interpretation covered in the panel report. On 17 June 2011, the Appellate Body report was circulated to Members and, at its meeting on
15 July 2011, the DSB adopted the Appellate Body report and the panel report, as modified by the Appellate Body report. On 11 August 2011, AMS-Y informed the DSB that it intended to
implement the recommendations and rulings of the DSB in line with its WTO obligations and that it would need a reasonable period of time to do so. On 23 September 2011, AMS-X and AMS-Y
informed the DSB that they had mutually agreed on the reasonable period of time for AMS-Y to comply with the recommendations and rulings of the DSB. At a DSB meeting on 28 January 2013,

AMS-Y reported that it had completed the final outstanding steps in its implementation process. However, AMS-X did not agree that AMS-Y had fully i the DSB's and
rulings. At the DSB meeting of 27 February 2013, AMS-X expressed concern that it had not been informed of any progress toward resolving the remaining WTO-inconsistencies and added that it
would take appropriate steps shortly. At the DSB mesting on 18 June 2014, AMS-Y reported that it did not have to take any further action to implement the DSB's recommendations and rulings.
AMS-X disagreed and was of the view that AMS-Y had failed to comply. Although there has not been an agreement between AMS-X and AMS-Y on whether the WTO dispute was actually
resolved, the complaint lodged through ASSIST is one that AMS-Y rightfully considers as already addressed within the WTO framework, including in light of the ASEAN obligations that the
complainant had referred to in its ASSIST complaint. Thus, AMS-Y rejects this complaint under ASSIST.

Attachment

Date Action Action By Comments
317102018 18:06:17 ~ BEEMMECTMMM  Central Administrator of  The complainant's case is the same that AMS-X had brought against AMS-Y under the WTO dispute
ASSIST settlement mechanism. In fact, on 29 September 2008, AMS-X had requested the establishment of a panel to

resolve a dispute that challenged exactly the same customs valuation regime of AMS-Y as it applied to..{ /A,

311012018 120233 ~ BTN Central Administrator of Dear Mr Stephen Bogus,
ASSIST

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified
your complaint and finds that it is complete. You have submitted your trade association's registration
document which proves that you are an entity registered... &%

31/10/2018 11:57-14 ~ EEEEEICSCITIEE ~ ASEAN-based Enterprise  Email Confirmed

31/10/2018 11:55:41 TR ASEAN-based Enterprise

ASEAN ENTERPRISE

ASEAN Enterprise Name ASEAN Tobacco Trade Association

Company Size Address Barbecue Road No. 78 City A Country X

Phone +12 905903901 City City A

Website www.aseantobacco.com ZIP Code 90210
Country AMS-X

CONTACT PERSON

First Name Stephen Address Barbecue Road No. 78 City A Country X

Last Name Bogus City City A

Phone +12 905903901 ZIP Code 90210

Position Chairman Country AMS-X

Email iati il.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 131313 Type of Problem Goods / Decreed Customs valuations
Encountered

Company Registration Proof Annex_1- Destination Country AMS-Y

Simulated_Entity_Registration_of ASEAN_Tobacco_Trade. iation18. pdf
Type of Business Retailer
Description We are a tobacco trade association which represent a registered tobacco company in AMS-X. We would like to file an ASSIST complaint against AMS-Y

concerning a number of AMS-Y's fiscal and customs measures affecting cigarettes exported from AMS-X to AMS-Y. Such measures include AMS-Y's customs
valuation practices, excise tax, health tax, VAT regime, retail licensing requirements and import guarantees imposed upon cigarette importers. AMS-Y administers
these measures in a partial and unreasonable manner and thereby violates Article 57 of the ASEAN Trade in Goods Agreement (ATIGA), which incorporates into
ASEAN, mutatis mutandis, the World Trade Organization (WTO) Agreement on Customs Valuation. AMS-Y does not use transaction value as the primary basis for
customs valuation as required and fails to conform to the sequence of valuation methods mandated by the Aticle 57 of the ATIGA, rather it uses a valuation
method with no basis in the Agreement. In addition, AMS-Y's dual license scheme, which requires that tobacco and/or cigarette retailers hold separate licenses to
sell domestic and imported cigarettes, is inconsistent with Article 6 of the ATIGA, incorporating Article Iil of the GATT 1994, because it provides less favourable

treatment for imported products than for ke domestic products.

Attachment Annex_2-Simulated_Fiscal Customs_Measures_Dual_License_Scheme_of AMS-Y21.pdf

ASSIST - Supported by ARISE - [Disclaimer]
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We are satisfied with the reason of rejection of our complaint by AMS-Y. As mentioned by AMS-Y, there has not been an agreement
between AMS-X and AMS-Y on whether the WTO dispute was actually resolved. Thus, we will follow-up with our government

regarding this matter, specifically on whether AMS-X had complied with its WTO obligations

We have decided not to pursue any other course of action regarding our complaint
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Welcome to ASSIST

The ASEAN Solutions for Investments, Services and Trade (ASSIST) is a non-binding and consultative mechanism for the

expedited and effective solution of il problems by ASEAN i on border issues
related to the implementation of ASEAN economic agreements and within the framework of the ASEAN Economic Community

(AEC) launched in 2015. ASSIST is fully internet based and free of charge. 12-13th November 2018: ASSIST for Services is Soft-

Launched at ABIS in Singapore

ASEAN Member States are soft-launching ASSIST for Trade in
e

Are you an ASEAN ENTERPRISE facing a problem with respect to Trade in Goods
or Trade in Services within the ASEAN region? If o, you may File a Complaint

ha ABEAN

in your own name, through a ASEAN-based Trade Association

or anonymously by using an ASEAN registered Lawyer or Law Firm ASSOCIATION

OF SOUTHEAST
ASIAN NATIONS

go smmes

-
e ASEAN Trade Association ASEAN Liesa e Lo it D laml—

Mysomar  Ghiippines  Singssore  Thadand Viewam

The ASSIST mechanism was established to implement the ASEAN Consultations to Solve Trade and Investment Issues (ACT)
mandated under the ASEAN Trade in Goods Agreement (ATIGA) and it is loosely based on the European Union's SOLVIT
system. ASSIST reaffims the tive and bindir istics of the ACT. while modemising its structure and
enabling the mechanism to operate in a more effective and efficient manner. It also extends beyond Trade in Goods and, when

fully operationalized, it is intended to allow for the solutions of problems occuming in relation to Trade in Services and Trade-
Related Investment Measures within the ASEAN Economic Community (AEC).

Tutorials

HARMONIZED
STANDARDS

What types of issues does ASSIST deal with?

® Various tariff and non-tariff-related measures affecting goods
® Issues in the area of cross-border services; and
& Measures limiting investment in various sectors of ASEAN integration.

ASSIST does not deal with any of these issues:

= Emp ployer disputes or discrimination claims;

® Matters that are being or have been litigated/arbitrated in national jurisdictions;
 Complaints against individuals or companies

® Matters not related to intra-ASEAN trade, services or investment;

® Visa and residence rights; and

.

Cross-border movement of capital or payments

The list above is merely indicative and non-exhaustive in nature. In case of doubt, before fiing a complaint, please check
whether your grievance falls within the scope of ASSIST by contacting ASSIST's Central Administrator at

org (assist asean

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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File a Complaint

Please click on the icon of choice below and fillin the required form so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked with an * are
mandatory fields. Please note that, if you require anonymity, your complaint may be submitted by an ASEAN-based trade association, or by any other representative entity of your choice, such as a
chamber of commerce, business council, business federation, or registered lawyer or law firm. In this case, the representative entity shall use its business registration number from the ASEAN
jurisdiction where it is incorporated.

ASEAN Enterprise ASEAN Trade Association ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYMOU:

Your complaint will be processed by the Central Administrator of ASSIST within 10 working days maximum from the date of submission. In order to file a valid complaint, you shall verify your
submission by replying to the automated email that you will receive from ASSIST shortly after submission. If you do not receive any such communication, please verify your email and resubmit the
complaint

The Central Administrator of ASSIST may request that you resubmit your complaint if any of the information is incomplete or incorrect. Once your complaint has been accepted by the Central
Administrator of ASSIST, the Destination Contact Point wil be asked to respond. If the complaint is accepted by the Destination Contact Point, you will be notified of the response and, ultimately, of
the proposed solution (if any). Complaints are usually addressed and a solution proposed within 40 to 60 working days maximum from the date of acceptance of the complaint by the Destination
Contact Point

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular, ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered
ASEAN Enterprise based in one the of the 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer or law firm duly licensed to practice law in the ASEAN Member State where
the client is based or against which the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is filed. In order to do so, please download the necessary form and submit it to the ASEAN Secretariat as specified on the form itself.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Complaint to be Filed by an ASEAN Registered Lawyer or Law Firm

ASEAN registered lawyers or law firms may file an anonymous case on behalf of one of their clients (L., the ASEAN Enterprise having the trade problem)
In such cases, the lawyer or law firm, duly licensed to practice law in the ASEAN Member State where the client is based or against which the complaint is
filed, must first contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is being filed

=)

In order o o so, please download the necessary form @9 and submit it by emal to the ASEAN Secretariat at assistigisean.ory as specified on
the form itself.

ASEAN Lawyer or Law Firm

Once the ASEAN Secretariat has provided the Confidential Case Code (CCC) by email to the lawyer or law firm, the actual complaint can be filed. To do so,
please fill-in the form below so as to provide ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise being represented. Fields marked with an * are
mandatory fields. If no law firm exists, individual lawyers can insert their personal details twice (i.e., in the fields for Law Firm and Lawyer).

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spamljunk boxes).
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LAW FIRM

* Law Firm Name
* Phone
Website

* Address

300 characters remaining (300 maximum)
* City ZIP Code
* Country | v
* ASEAN Jurisdiction(s) where Local Office(s) is{are)

Established

LAWYER

* Gender Mr Mrs Ms

* First Name * Last Name
* Phone

* Position

* Email

Address

300 characters remaining (200 maximum)

City ZIP Code

ASEAN Jurisdiction(s) where Admitted to Practice Law les=s

COMPLAINT DESCRIPTION

* Confidential Case Code (i}
* Country of Legal Registration (i)
* Legal Registration Number o
* Registration Proof © [ Choose File | Nofile chosen
* Type of Business O (— -
* Business Sector © | Goods v

- Services Sector Description (i) |
* Type of Problem Encountered © | 1 Tariff-related measures
* Destination Country o (——
* Description o o

Vi
5000 characters remaining (5000 maximum)

Attachment © [ Choose Fils | Nofile chosen + Attachment

I I have read and accept the ASSIST rules.

I 1 hereby submit this complaint to the Central Administrator of ASSIST and | accept its ission to the relevant ities of the ASEAN Member States involved

I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JL Sisingamangaraja - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice law in the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalfthe anonymous complaint is filed. assist@asean.org

LAWYER

Gender:

First Name:

Last Name:

Title/Position:

Address:

Zip code: City:

Phone: E-mail:

ASEAN Jurisdiction(s) where Admitted to Practice Law (country):

LAW FIRM

Name:

Address:

Zip code: City:

Phone: E-mail:

Website:

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established (country):

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

DETAILS OF ASEAN ENTERPRISE

ASEAN Enterprise Name:

Company Size:

Address:

Zip code: City:

Phone: E-mail:

Website:

Country of Legal Registration:

Registration Number:

Company Registration Proof: To be attached to the email

nﬁaﬂ’ﬂ"am'maalmmuwa%ﬁnﬁmmzﬁmuﬁmﬂhLamﬁﬂ'ﬁaw‘fiwﬁ assist@asean.org aaft lemuaian’tilu
wuuwesy lsansentannuidnuaadldluiuunesy wiaude (1) msaanzidow Lana’lﬂuaum’mﬁ’ﬁﬁw
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Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice law in the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalf the anonymous complaint is filed. assist@asean.org

LAWYER

Gender: Female

First Name: Sierra

Last Name: Riviera

Title/Position: Senior Associate

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone: +36 7878137686 E-mail: aseanlawyer0@gmail.com
ASEAN Jurisdiction(s) where Admitted to Practice Law (country): Country X

LAW FIRM

Name: ARISE & Partners

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone: +36 17653572 E-mail: aseanlawyerO@gmail.com
Website: www.arise&partners.com

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established (country): Country X

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

Professional Licence is attached as Annex 0.

DETAILS OF ASEAN ENTERPRISE

Country of Legal Registration: Country X
Registration Number: 123456789
Company Registration Proof: Attached as Annex 1

e ASEAN Enterprise Name: Natural Palm Oil Inc.

e Company Size: 150

e Address: Sweet Lane No. 22, Chocolate Boulevard

e Zip code: 13150 City: P

e Phone: +36 1726 5977 E-mail: aseanenterprise0 @gmail.com
e Website: www.naturalpalmoil.com
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L]




Ak ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

ssunuurasunauysallddogszarusiwnarsiasisnisandanluszuy ASSIST medwas

muﬂm%umaﬂﬂmmuwaw IﬂiﬂﬁdLLUUWﬂiuﬂﬁ&lUimﬂﬂ EJGNﬂi ﬁ'l%d’l%ﬂﬂ"]d/Lﬂ’]]'lﬁﬂ’liﬂ’lL‘ﬂtl%‘L%iwiJU
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I il I Gmail ASEAN Lawyer <aseanlawyer0@gmail.com>

Req d D for Filing a C

P under ASSIST against AMS-Y

ASEAN Lawyer <aseanlawyer0@gmail com>

Wed, Oct 31,2018 at 2:19 PM
To: caatasec@gmail com

Dear ASEAN Secretariat,

1 am a lavyer admitted to practice in AMS-X. My law firm is registered in AMS-X. | am writing to you to inform you that | would like to file a complaint through the ASSIST website on behalf of my client. Natural Paim Oil Inc., a
company based in AMS-X. My client would like to file a complaint against AMS-Y.

As indicated in the ASSIST wabsite, prior to filing an official complaint on the website, | must complete the necessary form and provide you with the required data, so that | may file an anonymous complaint on behalf of my ciient
You vill then provide me with the Confidential Case Code (CCC) to insert in the actual complaint on the ASSIST website

Thus, as requested, | am attaching the completed form as well as my professional license issued by Government AMS-X and my client’s company registration document.
1 look forward to hearing from you soon.

Best regards,

Ms. Sierra Riviera

Senior Associate
ARISE & Partners

3 attachments
L] fg:v;-L-ASSIST—ARISE&Pamem.pdf

4 Annex 1-Simulated Company Registration of Natural Palm Oil, Inc..pdf
50K

) Annex 0-Simulated Professional License of Ms Sierra Riviera.pdf
49K
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wanFnIandowdlszaununanias paNIREAUAIMNTLI39309158% (Confidential Case Code: CCC) N9BLUNE
Iurviwitensenaslluuunwe fudasondouuwsivlodszuy ASSIST

M Gmail ASEAN Lawyer <aseanlawyer0@gmail.com>
q dD for Filing a C int under ASSIST against AMS-Y
Central Admini ASEC il com>

Wed, Oct 31, 2018 at 2:38 PM
To: aseanlavyer0@gmail.com

Dear Ms. Sierra Riviera,
Please be informed that we have received your email on filing a complaint against AMS-Y on behalf of your client.

We have checked the required documents which you have submitted (i.e. (i) your completed anonymous complaint form: (i) your professional license issued by AMS-X and (i) your client's company registration issued by AMS-X),
and would like to inform you that the documents are in order.

Thus, please proceed to filing your complaint on the ASSIST website

Please also find below your Confidential Case Code

ASSIST-X-001-2018

Please insert the above code under the space provided in the Complaint Description Form,
Thank you

Regards,
ASSIST Central Administrator

On Wed, Oct 31, 2013 a 2119 PM ASEAN Lavyer <aseanlawyer0@gmail com> vrote

[Quoted text hidden]
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Complaint to be Filed by an ASEAN Registered Lawyer or Law Firm

ASEAN registered lawyers o law firms may file an anonymous case on behalf of one of their clients (i.e., the ASEAN Enterprise having the trade problem).
In such cases, the lawyer or law firm, duly licensed to practice law in the ASEAN Member State where the client is based or against which the complaint is
filed, must first contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is being filed

=)
In order to do so, please download the necessary form (%’ and submit it by email to the ASEAN Secretariat at assist@asean.org as specified on
the form itself.

ASEAN Lawyer or Law Firm

Once the ASEAN Secretariat has provided the Confidential Case Code (CCC) by email to the lawyer or law firm, the actual complaint can be filed. To do so
please fillin the form below so as to provide ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise being represented. Fields marked with an * are
mandatory fields. If no law firm exists, individual lawyers can insert their personal details twice (i.e., in the fields for Law Firm and Lawyer).

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spam/junk boxes).

LAW FIRM
* Law Firm Name ARISE & Partners
* Phone +36 17653572
Website www.arise8partners.com
* Address Danube Street No. 13
City P
Country X
4
259 characters remaining (300 maximum)
* City City P ZIP Code 12310
* Country AMSX v
* ASEAN Jurisdiction(s) where Local Office(s) is(are) Country X

Established o

CONTACT
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* Gender Mr Mrs @ Ms
* First Name Sierra “LastName | Riviera
* Phone +36 7878137686
* Position Senior Associate
* Email aseanlawyer0@gmail.com
Address Danube Street No. 13
City P
Country X
v
259 characters remaining (300 maximum)
City City P ZIPCode 12310

ASEAN Jurisdiction(s) where Admitted to Practice Law AMS-X

COMPLAINT DESCRIPTION

* Confidential Case Code © AssisTx001-2018

* Country of Legal Registration @ Amsx

* Legal Registration Number @ 1379n

* Registration Proof @ [ Choose File | Annex 0-Simulat . ra Riviera pdf

*Type of Business © | Exportiimport v

* Business Sector © | Goods

- Services Sector Description (i) i

* Type of Problem Encountered @ | 3.6.7Internal taxes and charges levied on imports v

* Destination Country @ | Amsy

* Description @ | oF products containing saturated fats, independently of the vegetable or animal ordgin of the =
Thus, we find the measure adopted and applied by ANS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against
palm 0il as a whole and is not applied to other ‘like’ products manufactured or sold in AMS-Y
(i.e., food products containing saturated fats deriving from soy, sunflower, rapeseed, corn,
peanut or animal fat). =

7%

3656 characters remaining (5000 maximum)

Attachment @ [ Choose File | No file chosen |+ Attachment |
[ Choose File | No file chosen Renidve

¥l 1 have read and accept the ASSIST rules.

91 hereby submit this complaint to the Central Administrator of ASSIST and | accept its ission to the relevant ities of the ASEAN Member States involved

™

v/ Imnotarobot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JL Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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W ASSIST
ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly receive a confirmation e-mail ining your

Please click on the link contained in the e-mail in order to confirm your submission.

You will be able to monitor your complaint and access it on the following webpage:

hitp://assist asean.org/userflogin

by using your e-mail / tracking ID.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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(@) "Lﬂﬁlﬁmaﬁmawhumuﬁvhu"lﬁlﬁaLawvl’i'lwtuuy\lai’uia%aaﬁﬂu vz ldsudiwadanszuy ASSIST Lﬁama‘lﬁ
Mudndudasossourasrinulasainlufifsdninuansalasnaaauazinafed laiuiun ey annsseuy
ASSIST mmmmUuuu"lﬂmmﬂaLuaaﬂmu‘lﬁmuunnmaa winoiartaiaiousasrimezinngagludiuad
& lunsdidl wunoisadadasFeuvesriiude 18120181102

dasstidudinaanyinnazldsuainszuy ASSIST

I & | Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Thanks to confirm your complaint #18120181102 submission

No Reply ASSIST <assist@asean org> Fri, Nov 2, 2018 at 12:18 PI
Reply-To: “assist@asean.org” <assist@asean.org>

b ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,
Thank you for having filed a complaint on ASSIST, the system of ASEAN Solutions for Investments, Services and Trade.

http://assist.asean.org/user/confirm_email
NP //aSSIS AISeNa0eveIopiMent Space/Userconninm_emaiy /emali=aseaniawyeru@gmai.ComaIa=1512U1511UZ&C00E=4UNyd / [e¥0b

hnp //asslst asean. nrg/user/logln bvuslngyoure mall/tracklnng aseanlawyerﬂ@gmall .com /181201181102
y Using your e-mail / tracking 1L aseaniawyero@gmail.com / 18120181102
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ye
http //assist arsenadevelopment space/user/login by using your e-mail / tracking ID: aseanlawyero@gmail.com / 18120181102

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City - City P / Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms_Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyero@gmail.com

Address : Danube Street No. 13 City P Country X
City - City P / Zip Code : 12310

Country - AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
We are a registered law firm in AMS-X filing a compiaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on paim oil and food products containing paim oll under its Ministry of Healtha€ ™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y&€™s measure expressly targeted paim oil and
not just the saturated fat component of paim oil and of products containing palm oil, thereby discriminating against paim oil and demonizing the product as a whole Instead of just discouraging excessive

i ucts saturated fats, ir of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Interal Taxation and Regulation), in as much as it discriminates against paim oil as a whole and is not applied to other 4€"ikea€™ products manufactured or sold in AMS-Y (L.e., food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you. ASSIST is at your service.

assist asean.org

e @ o
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Email/complaint confirmation valid

Thank you for having confirmed your e-mail

Your complaint will now be reviewed by the Central Administrator of ASSIST and you shall be notified within maximum 10 working days of whether it is:

1) Accepted and submitted to the Destination Country; or
2) Incomplete and returned to you for revision; or
3) Rejected. if falling outside of the scope of ASSIST or not being a valid complaint

A reason shall be provided to you in writing in case of outcomes 2) or 3) abave

Central Administrator of ASSIST | ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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™M Gmail ASEAN Lawyer <aseaniawyerd@gmail.com

[ASSIST] Thanks for your email confirmation for the complaint #18120181102

No Reply ASSIST <assist@asean org> Fri, Nov 2, 2018 at 12:19 P
Reply-To: "assist@asean.org” <assist@asean.org>

) 4 ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

Thanks for the confirmation of your complaint ID No. 18120181102.

ASSIST will review your complaint check its valvdlty and that it has been lodged correctly. Yuu will receive a response indicating whether the complaint is validly lodged, or requires revision, or whether it does

st Fall within tha erana Af AGCICT within 2 mavimiim Af AN wnrinn rdaue frm tha data Af fin
You are able to access your compl at anytime onthe followmg webpage http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanlawyerO@gmail.com /18120181102
‘You are able to access your complaint at any time on the following webpage: hitp://assist by using your e-mail / tracking ID: aseanlawyer0@gmail.com / 18120181102

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City : City P /Zip Code : 12310

Count

ASEAN Jurlsdlctlon(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera
Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City : City P / Zip Code : 12310

Country : AMS-X

Confidential case code (for law ﬁrm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration :

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS.Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on palm oil and food products containing paim oil under its Ministry of Health4€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y&€™s measure expressly targeted paim oil and
not just the saturated fat component of paim oil and of products containing paim oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just discouraging excessive

ion of products. i saturated fats, il of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against palm oil as a whole and is not applied to other &€"liked€™ products manufactured or sold in AMS-Y (i.e.. food
products containing saturated fats deriving from soy, sunflower, rapeseed. corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist.asean.org

Annex_0-Simulated_Professional_License_of Ms_Sierra_Riviera4.pdf
f
49K

°

AN o a X% o i A A A o P Aa ' v = A o
anufilarzyliluBuaddnedu vuaansnfazdaauanafumiilasadnluifeg fasazinviwlusiuni ‘Gaaauda
Jo95uw vwwuiveaiulodizuy ASSIST

a = L v v = 1
NIIAAATINAIMNAURWBIVDIDILILWNADINIW

(a) 'lufifadi: http:/assist.asean.org/user/login wia lUfiufiy ‘Aaaudatasniow vuwguriveaivlodizuy
ASSIST iwataitiazd g



http://assist.asean.org/user/login

il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

b 4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of fiing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakata 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]

a & ' v a v o A \ ) A o Ao, ad a I
(b) NIDNDLUINVDINTVLUISINRAAA N (ﬂmmawasaummaamu) lumaqﬂmﬁumwamﬂgizuu luﬂsmu LA
LRZIRRAAMNVIYINUAD aseanlawyer0O@gmail.com L8z 18120181102

4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please log in using your email address and the tracking D that you were given at the time of fling your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

aseanlawyer0@gmail.com somncaaceed]

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]

A v v « @ 4 a a v o o A .
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(c) avamauwivausaInaszuL ASSIST Warhwldidgezuudnia:

b ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGout PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

Date Action Action By Comments

0211172018 12:19:35 ~ EMME=IZSC=IM  ASEAN-based Enterprise  Email Confirmed
0211172018 12-1802  EEEEEECTTHENNEE  ASEAN-based Enterprise

CONTACT



mailto:aseanlawyer0@gmail.com

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Partners

Company Size Address Danube Street No. 13 City P Country X

Phone +36 17663572 City City P

Website wwwarise8partners;.com ZIP Code 12310
Country AMS-X

CONTACT PERSON

First Name Sierra Address Danube Street No. 13 City P Country X

Last Name Riviera City City P

Phone +36 7878137686 ZIP Code 12310

Position Senior Associate Country AMSX

Email aseanlawyer0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 137911 Type of Problem Goods / Internal taxes and charges levied on imports
Encountered

Company Registration Proof Annex 0- Destination Country AMS:Y

Simulated ional License_of Ms_Sierra_Rivierad.pdf
Type of Business Exportiimport
Description We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in

relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of
Health's Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of
a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y's measure expressly targeted palm oil and not just the saturated
fat component of palm il and of products containing paim ol, thereby discriminating against palm ol and demonizing the product as a whole instead of just
discouraging excessive consumption of products containing saturated fats, independently of the vegetable or animal origin of the fats. Thus, we find the measure
adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on National Treatment on Internal Taxation and Regulation), in as much as it discriminates
against palm oil as a whole and is not applied to other ‘ike’ products manufactured or sold in AMS-Y (i.e., food products containing saturated fats deriving from soy,
sunflower, rapeseed, corn, peanut or animal fat).

Attachment

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdaimer]
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT

v A = ¢ & o
NITUIILADUNIIDINAIATIN 1 ?IEJ\?EJI]?&’EV'I%\"]%FTQ'I\?.‘

M Gmail Central Admini; ASEC il.com:

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <assist@asean org> Sat, Oct 27, 2018 at 5:00 AM
Reply-To: "assist@asean.org” <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
15020181026

Thanking you, ASSIST is at your service.

assist asean.org

lUsaarazaudinasvasvinwmdudszdinmeoluszoziia 10 Turinnstuanniuiviuiutaseasonw inuazlasutannu
lwdanszuy ASSIST

l » ' Gmail ASEAN Lawyer <aseanlawyerO@gmail.com

[ASSIST] Your complaint #18120181102 needs to be revised

No Reply ASSIST <assist@asean org> Fri. Nov 2, 2018 at 4:10 PI
Reply-To: "assist@asean org” <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

Your complaint ID 18120181102 has been checked by ASSIST and was found to require revision in order to be completed.

Reason for request of revision: "Dear Ms. Sierra Riviera, Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and determine its eligibility under ASSIST, the Central
Administrator of ASSIST (Le. the ASEAN Secretariat or CA) requests additional information. In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y measure that
is allegedly inconsistent with the ATIGA (i.e. AMS-Y&€™s Ministry of Healtha€™s Regulation of 2015, Chapter 1000, Section 100). Please file the actual measure or a translation/summary in the English language.
Feel free to attach also any other information or legal brief that may assist the CA in assessing the eligibility of your complaint. *

Please login to your ASSIST dashboard on the following webpage in order to revise vour comolalnl and re-submit it: http:/assist arsenadevelopment space/user/login by using your e-mail / tracking
Please logintoyour ASSIST dashboard onthe following webpage in order t iseyour -submitit: http://assist.asean user/login by using your e-mail / tracking
ID: aseanlawyerO@gmail.com / 18120181102

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size

Phone : +36 1 7653572

‘Website : www.arise&partne:

Address | Danube Street No. 13 1 City P Country X

City - City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City - City P/ Zip Code : 12310

Country - AMS-X

Confidential case codo (1o law fim ot lawyer only): ASSIST-X.001.2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client. a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on paim oil and food products containing palm oil under its Ministry of Health4€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
Introduced taxes on foods high In sugar and saturated fat as part of a strategy for addressing the rising problem of obesity In AMS-Y. We are of the view that AMS-Y3€ ™s measure expressly targeted paim oll and
not just the saturated fat component of paim ol and of products containing palm oil, thereby discriminating against paim oil and demonizing the product as a whole instead of just discouraging excessive

ining saturated fats, of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Intemnal Taxation and Regulation), in as much as it discriminates against paim oil as a whole and is not applied to other 4€Tike2€™ products manufactured or sold in AMS-Y (i.e., food
products containing saturated fats deriving from soy, sunflower, rapeseed, com. peanut or animal fat).

Thanking you, ASSIST is at your service.

assistasean.org
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http://assist.asean.org/user/login
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT
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M Gmail Central Admini; ASEC il.com:

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <assist@asean org> Sat, Oct 27, 2018 at 5:00 AM
Reply-To: "assist@asean.org” <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
15020181026

Thanking you, ASSIST is at your service.

assist.asean.org
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K ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS FAQ CONTACT DISCLAIMER

My Complaint Number #18120181102

ASEAN registered lawyers or law firms may file an anonymous case on behalf of one of their clients (i 2., the ASEAN Enterprise having the trade problem)
In such cases, the lawyer o law firm, duly licensed to practice law in the ASEAN Member State where the client is based or against which the complaint is
filed, must first contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the

anonymous complaint is being filed

=)
In order to do so, please download the necessary form "1" and submit it by email to the ASEAN Secretariat at assist@asean,org as specified on

ASEAN Lawyer or Law Firm s Yo antt,

Once the ASEAN Secretariat has provided the Confidential Case Code (CCC) by email to the lawyer or law firm_ the actual complaint can be filed. To do so.
please fill-in the form below s0 as to provide ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise being represented Fields marked with an * are
mandatory fields. If no law firm exists, individual lawyers can insert their personal details twice (i e., in the fields for Law Firm and Lawyer)

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spamvjunk boxes).

History
Date Action Action By Comments

0211172018 16:10:12

Central Administrator of  Dear Ms. Sierra Riviera,

ASSIST
Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat
or CA) requests additional information.

In particular, the CA requests that your complaint be itted together with on the
AMS.Y measﬁhal is allegedly inconsistent with the ATIGA (i.e. AMS.Y’s Ministry of Health’s
i N,

0211172018 12:19:35 ~ EEMEZIZZZITIEE  ASEAN-based Enterprise  Email Confirmed



W ASSIST

ASEAN Solutions for Investments, Services and Trad

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS AQ

021172018 12:18:02 BTN ASEAN -based Enterprise

WITHDRAW COMPLAINT

LAW FIRM
* Law Firm Name ARISE & Partners
* Phone +36 17653572
Website www arise&partners.com
* Address Danube Street No. 13
cley P
Country X
259 characters remaining (300 maximum)
“City City P ZIP Code 12310
* Country | AMsX v
* ASEAN Jurisdiction(s) where Local Office(s) is(are) Country X
Established [i]

LAWYER

* Gender Mr Ms @ Ms
* First Nome Sierra “lestNome  Riviera
* Phone +36 7878137686
* Position Senior Associate
* Email aseanlawyer0@gmail com
Address Danube Street No. 13
city P
Country X

259 characters ramaining (300 maximum)
City City P ZIP Code 12310

ASEAN Jurisdiction(s) where Admitted to Practice Law | AMSX >

COMPLAINT DESCRIPTION

* Confidential Case Code ASSIST-X-001-2018

* Country of Legal Registration AMS.X
* Legal Registration Number 13791

* Registration Proof Choose File | No file chosen

(" Annex_0-Simulated_Professional_License_of Ms_Sierra_Rivierad.pdf

* Type of Business © | Exportimport y

* Business Sector © | Goods -

- Services Sector Description o |

“ Type of Problem Encountered @ | 35.7Internal taxes and charges levied on imports v

* Destination Country © | Amsy -

* Description @ Ve are  registered 1aw firm in AMS-X filing a complaint under ASSIST on behalf of our client, a
duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty
imposed by AMS-Y (the Destination Contact Point or OCP) on palw oil and food products containing
pelm oil under its Ministry of Health’s Food Regulation Chapter 1800, Section 100 of 2015. The
measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of a
strotegy for eddressing the rising problem of obesity in AMS-Y.
We are of the view that AMS-Y’s meosure expressly targeted pale oil ond not just the saturated -
fat component of pals oil and of products containing palm oil, thereby discriminating against ’
2656 charactors remaining (8000 maximum)

Attachment © | Choose File | Annex 2-Simulated Regulation of AMS-Ypdf [ 3 Afiachment] ]

Choose File | Annex 3-Simulated Le _RISE & Pariners pdf  Remove

¥l I have read and accept the ASSIST rules.

# | hereby submit this complaint to the Central Administrator of ASSIST and | accept its 1o the relevant of the ASEAN Member States involved

v/ imnotarobot

UBMIT YOUR COMPLAINT

Coatral Administrator of ASSIST /| ASEAN Secretariat - 70A JL Sisingamangarajs - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]

>
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W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

Dear Ms. Sierra Riviera,

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and determine its eligibility under
ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA) requests additional information

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y measure that is allegedly
inconsistent with the ATIGA (i.e. AMS-Y’s Ministry of Health's Regulation of 2015, Chapter 1000, Section 100).

Please file the actual measure or a translation/summary in the English language. Feel free to attach also any other information or
legal brief that may assist the CA in assessing the eligibility of your complaint

)
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wy ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT [ E PROCESS FAQ CONTACT DISCLAIMER

My Complaint Number #18120181102

ASEAN registered lawyers or law firms may file an anonymous case on behalf of one of their clients (1 e., the ASEAN Enterprise having the trade problem)
In such cases. the lawyer or law firm. duly licensed to practice law in the ASEAN Member State where the client is based or against which the complaint is
filed must first contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymaus complaint is being flled

=)
I order to do o, please download the necessary form &9 and submit it by emall to the ASEAN Secretariat at assist@asean.org as specified on

ASEAN Lawyer or Law Firm the form itselr.

Once the ASEAN Secretariat has provided the Confidential Case Code (CCC) by email to the lawyer or law firm, the actual complaint can be filed. To do so
please fillin the form below s0 as to provide ASSIST with enough information on the trade problem experienced by the ASEAN Enterprise being represented Fields marked with an * are
mandatory fields. if no law firm exists, individual lawyers can insert their personal details twice (i e . in the fields for Law Firm and Lawyer)

In order to file a valid complaint. you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly after submission (please check also
your spam/junk boxes).

History

Date Acti Action By Comments
02/11/2018 16:10:12 -

Central Administrator of ~ Dear Ms. Sierra Riviera,

ASSIST
Thank you for lodging your complaint under ASSIST, In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat
or CA) requests additional information.

In particular, the CA requests that your complaint be re-submitted together with information on the
AMS-Y measure that is allegedly inconsistent with the ATIGA (i.e. AMS-Y's Ministry of Health’s
Regulation... &

021112018 12:19:35 ~ EEMESIEZTIZIE  ASEAN-based Enterprise  Emall Confirmed

021172018 12:18:02  EEEEEECTHEEEEE  ASEAN.based Enterprise

WITHDRAW COMPLAINT

LAW FIRM

* Law Firm Name ARISE & Partners

* Phone +36 17653572
Website

www arise&partners.com




i il

ASEAN Solutions for Investments, Services and Trad

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

* Address Danube Street No. 13
city P
Country X

258 characters remaining (300 masimun)

~City City P ZIP Code 12310
* Country | AmMsx -

* ASEAN Jurisdiction(s) where Local Office(s) is(are) Country X

Established (i)

LAWYER

* Gender Mr Mis @ Ms
* First Name Slerra “lastName | Riviera
* Phone +36 7878137686
* Position Senior Associate
* Email aseanlawyer0@gmail com
Address Denube Street No. 13
City P
Country X

259 characters ramaleing (300 masionum)
City CiyP ZIP Code 12310

ASEAN Jurisdiction(s) where Admitted to Practice Law | AMS-X v

COMPLAINT DESCRIPTION

* Confidential Case Code ASSIST-X-001-2018

* Country of Legal Registration AMS X
* Legal Registration Number 137911

* Registration Proof Choose File | No file chosen

(% Annex_0-Simulated_Professional License_of Ms_Sierra_Rivierad.pdf
* Type of Business | Exportimport »
* Business Sector | Goods v
Services Sector Description |
* Type of Problem Encountered | 3.6.7 Internal taxes and charges levied on imports v
* Destination Country | AMS-Y v

* Description We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a
duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty
imposed by AMS-Y (the Destination Contact Point or DCP) on palm 0il and food products containing
palm oil under its Ministry of Health’s Food Regulation Chapter 1800, Section 100 of 2015. The
measure adopted by AMS-¥ introduced taxes on foods high in sugar and saturated fat as part of a
strotegy for sddressing the rising problem of obesity in AMS-Y.

We are of the view thot AMS-Y’s measure expressly targeted pals oil ond mot just the sstursted  +
fat component of pals oil and of products containing palm oil, thereby discriminating against

3686 characters remaining (8000 maximum)

Attachment @ | Choose File | Annex 2-Simulated Regulation of AMS-Ypdi [ 5 Attachment

Choose File | Annex 3-Simulated Le. RISE & Partners pdf  Remove

¥ I have read and accept the ASSIST rules.

| hereby submit this complaint to the Central Administrator of ASSIST and | accept its 10 the relevant of the ASEAN Member States involved

v/ imnotarobot

SUBMIT YOUR COMPLAINT

Contral Administratos of ASSIST | ASEAN Socretariat - T0A JL Sisingamangaraja - Jakarta 12110 - Indonesia
ASSIST - Supporied by ARISE - [Disclaimer]

(d) lesuudsfananszuy ASSIST isanumMIastasassoud ladnsuuun

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHATIS ASSIST? MY COMPLAINT LOGouT PROCESS FAQ CONTACT DISCLAIMER

Thank you for the submission of your complaint

You will shortly receive a ion e-mail ining your

Please click on the link contained in the e-mail in order to confirm your submission.

You will be able to monitor your complaint and access it on the following webpage

http:/assist asean orgluserllogin

by using your e-mail/ tracking ID.

Central Administrator of ASSIST / ASEAN Secretariat - 70A Jl. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]




W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Tasudmaaainszuy ASSIST Hganudasasisaui lasdn1sdsunnvasriin

lungwasvasrinu vhuasidwhddaanulwinnizuy ASSIST lasiadazszyitizuy ASSIST ldsudasaaioud
ladnadsvudvesrimuds uazazanasauuazazldaaunauirdaioniowazsuRaryan ldauysal nialasuly
A sanelu 10 Furims

I s l Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Thanks for the revision of your #18120181102 complaint

No Reply ASSIST <assist@asean org> Fri. Nov 2, 2018 at 452 P|
Reply-To: "assist@asean.org” <assist@asean.org>

b ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,
Thank you for the revision of your complaint No. 18120181102.

ASSIST will review it and revert back to you within 10 working days.

You are able to access your complaint at any time on the following webpage: http:/assist asean org/user/iogin/ by using your e-mail / tracking ID: aseanlawyero@gmail.com / 18120181102
You are able to access your complaint at any time on the following webpage: http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanlawyerO0@gmail.com / 181201181102

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City : City P/ Zip Code : 12310

Country : AMS.X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established - Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City - City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on paim oil and food products containing palm oil under its Ministry of Health4€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y4€™s measure expressly targeted paim oil and
not just the saturated fat component of paim oil and of products containing palm oil, thereby discriminating against paim oil and demonizing the product as a whole instead of just discouraging excessive

of products saturated fats, i of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against paim oil as a whole and is not applied to other 4€"likea€™ products manufactured or sold in AMS-Y (i.e., food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist.asean.org

3 attachments

2 Annex_2-Simulated_Regulation_of_AMS-Y1.pdf
46K

2 Annex_3-Simulated_Legal_Brief-ARISE_Partners1.pdf
142K

2 Annex_0-Simulated_Professional_License_of Ms_Sierra_Rivierad.pdf
49K
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W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

™ Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Yourcom plalnt#18120181102|s accepted byCA
No Reply ASSIST <assist@asean org> Fri, Sep 21, 2018 at 2:07 P
Reply-To: "assist@asean.org” <assist@asean.org>

) 4 ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

Your complaint ID No. 18120181102 has been accepted by the Destination Country.

You are abla to access vour complaint at anv time on the followina wehnaae: hito //assist arsenadevelonment snace/user/loain by usina vour e-mail / trackina ID.
Youare ableto access your complaintat any time on the following webpage: http://assist.asean.org/user/login by usingyour e-mail / tracking ID.

Since your complaint has been accepted by ASSIST, the Destination Country will now be asked to review your complaint and either accept it, or reject t, or revert back to you with a request for more information within 10 working
days from today.

You will be promptly noified of the response by the Destination Country through ASSIST.

ASEAN Enterprise | Trade Association / Law Firm : ARISE & Partners (type Law)
Company size

Phone : +36 17653572

‘Website : www arise&partners; com

Address - Danube Street No. 13 City P Country X

Gity - City P/ Zip Code : 12310

Country : AMSX

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone ° +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City - City P/ Zip Code : 12310

Country - AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Regstration : AMS-X
Legal Registration Number : 137911

Type of Business : Exportlimport

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
The complaint is in relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of Healtha€™s Food Regulation
Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the nsmg problem of obesity in AMS-Y. We are of

the view that AMS-Y&€™s measure expressly targeted palm oil and not just the saturated fat component of paim oil and of products palm oil, thereby against palm oil and demonizing the
product as a whole instead of just excessive of products saturated fats, of the vegetable or animal origin of the fats. Thus, we find the measure adopted and
applied by AMS-Y is contrary to Article 6 of the ATIGA (on National Treatment on Internal Taxation and ion), in as much as it against palm oil as a whole and is not applied to other 4€"likea€™

products manufactured or sold in AMS-Y (i.e., food products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist.asean.org
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS FAQ DISCLAIMER

Tracking ID #18120181102 / AMS-Y

Date Action Action By Comments
0211172018 18:31:54  IEEIZ"ZNEEEE  Central Administrator of Thank you for the completion or revision of your complaint. The Central Administrator has verified that the
ASSIST complaint is now complete, with the submission of the following documents: (i) AMS-Y’s Ministry of Health's

Regulation of 2015, Chapter 1000, Section 100; and (ii) Legal Brief on the Complaint. Thus, the Central
Administrator finds that the nature of your complaint falls within the scope_of ASSIST and that you have
fulfilled all the necessary requirements to file a complaint under ASSIS

02112018 16:52:15 TN ASEAN-based Enterprise
02/11/2018 16:10:12 Central Administrator of Dear Ms. Sierra Riviera,

ASSIST

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA)
requests additional information.

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y
measure that is allegedly inconsistent with the ATIGA (i.e. AMS-Y’s Ministry of Health’s Regulation... '\
ASEAN-based Enterprise Email Confirmed
ASEAN-based Enterprise

02/11/2018 12:19:35
02/11/2018 12:18:02

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Partners

Company Size Address Danube Street No. 13 City P Country X

Phone +36 17653572 City City P

Website www.arise&partners;.com ZIP Code 12310
Country AMSX

CONTACT PERSON

First Name Sierra Address Danube Street No. 13 City P Country X

Last Name Riviera City City P

Phone +36 7878137686 ZIP Code 12310

Position Senior Associate Country AMS-X

Email aseanlawyer0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 137911 Type of Problem Goods / Internal taxes and charges levied on imports
Encountered

Company Registration Proof Annex_0- Destination Country AMS-Y

Simulated_Professional_License_of_Ms_Sierra_Rivierad. pdf
Type of Business Export/import
Description We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in

relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of
Health’s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of
a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y's measure expressly targeted palm oil and not just the saturated
fat component of palm oil and of products containing palm oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just
discouraging excessive consumption of products containing saturated fats, independently of the vegetable or animal origin of the fats. Thus, we find the measure
adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on National Treatment on Interal Taxation and Regulation), in as much as it discriminates
against palm ofl as a whole and is not applied to other ‘ike’ products manufactured or sold in AMS-Y (i.e.. food products containing saturated fats deriving from soy,
sunflower, rapeseed, corn, peanut or animal fat)

Attachment Annex_2-Simulated_Regulation_of AMS-Y1 pdf
Annex_3-Simulated_Legal_Brief-ARISE_Partners1.pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the completion or revision of your complaint. The Central Administrator has verified that the complaint is now complete
with the submission of the following documents: (i) AMS-Y's Ministry of Health’s Regulation of 2015, Chapter 1000, Section 100; and
(ii) Legal Brief on the Complaint. Thus, the Central Administrator finds that the nature of your complaint falls within the scope of

ASSIST and that you have fulfilled all the necessary requirements to file a complaint under ASSIST.
We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT

v A = ¢ o o y
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I W I Gmail AMS Y <aseanmemberstate.y@gmail.com>

[ASSIST] Complaint #18120181102 reminder for DCP

No Reply ASSIST <assist@asean org> Sat, Nov 3, 2018 at 6:00 AM
Reply-To: "assist@asean.org" <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the DCP AMS-Y for the complaint:
18120181102

Thanking you, ASSIST is at your service.

assist.asean.org

Tdsaarasavdiwasvasrinuidulszdrnsluszaziian 10 fuﬁﬂmsﬁfumni’uﬁQﬂs:mmmnma%’u‘ﬁﬁaaL'%'ﬂwnaa
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I W I Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Your complaint #18120181102 is accepted by DCP

No Reply ASSIST <assist@asean org> Sun, Nov 4, 2018 at 4:50 Al
Reply-To: "assist@asean.org” <assist@asean.org>

aK ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,
‘Your complaint ID No. 18120181102 has been accepted by the Destination Country.

You are able to access your complaint at any time on the following webpage: http://assist.asean.org/user/login by using your e-mail/ tracking ID.
As your complaint has been accepted by the Destination Country, the ASSIST Focal Point of the Destination Country (DCP), in lination with the national (RAs), will now analyse your
ccomplaint in detail

Complaints are usually addressed within 40 to 60 working days from the date of acceptance of the Complaint by the Destination Country.

‘You will be promptly notified of the proposed solution by the Destination Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City - City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City : City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered paim oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of Healtha€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y4€™s measure expressly targeted palm oil and
not just the saturated fat component of paim oil and of products containing palm oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just discouraging excessive

ion of products ining saturated fats. i of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against palm oil as a whole and is not applied to other 4€likea€™ products manufactured or sold in AMS-Y (i.e.. food
products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist asean.org
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT
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™ Gmail AMS Y <aseanmemberstate.y@gmail.com>

[ASSIST] Critical DCP reminder for the #14820181021 complaint

No Reply ASSIST <assist@asean org> Frl Oct 26, 2018 at 5:00 AM
Reply-To: “assist@asean.org” <assist@asean.org>

K ASSIST

ASEAN Solutions for Investments, Services and Trade

Critical reminder for urgent action required by the DCP AMS-Y for the complaint

14820181021

Thanking you, ASSIST is at your service.

assist asean.org
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

I - l Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Response for your #18120181102 complaint

No Reply ASSIST <assist@asean org> Sun, Nov 4, 2018 at521 A
Reply-To: "assist@asean org” <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

The response for your complaint 18120181102 is ready:

"Upon internal discussions between the DCP and the RAs, nemefges that, indeed, the measure adopted by AMS-Y, imposing increased excise duties to a range of foods high in sugar and saturated fat, is aimed
under AMS-Y3€™s strategy for addressing the rising problem of obesity among its citizens. This is in line with similar actions taken by
several countries around the world and wrm the World Health Organizationa€™s Global Action Plan for the Prevention and Control of Non-Communicable Diseases 2013-2020, such as diabetes and obesity.
However, AMS-Y recognizes that the measure did single-out certain products (i.e.. inter alia, palm oil) and did not target. in a 4€"neutral mannerd€™, the substances (i.e.. saturated fats) that the Government
considers dangerous (if consumed In excess) from a dietary and health policy perspective. Therefore, the DCP. in coordination with AMS-Y4€™s RA, proposes the immediate suspension of the measure contained
in its Ministry of Healtha€™s Food Regulation of 2015, Chapter 1000, Section 100, pending its amendment to delete any express reference to specific products and application only to products containing
saturated fats. irrespective of their vegetable or animal origin. AMS-Y underlined that its measure was never intended to have. de jure or de facto, any discriminatory effect or objective, being justified in science
and in light of its heaith protection purpose and applying to all 4€7liked€™ products containing saturated fats.

YYou can also check the status of your complaint online at http:/assist arsenadevelopment space/user/login by using your email / tracking ID.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing ‘Yes’ or ‘No’ below:

Yes |/ No

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size :

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City : City P/ Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms _Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City : City P / Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:
We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client. a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on paim oil and food products containing palm oil under its Ministry of Healtha€ ™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y4€™s measure expressly targeted paim oil and
not just the saturated fat component of paim oil and of products containing paim oll, thereby discriminating against palm ol and demenizing the product as a whole instead of just discouraging excessive

of products saturated fats, il of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and Regulation), in as much as it discriminates against paim oil as a whole and is not applied to other 2€ikea€™ products manufactured or sold in AMS-Y (... food
products containing saturated fats deriving from soy, sunflower, rapeseed, com, peanut or animal fat).

Thanking you, ASSIST is at your service.

assist asean.org
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Tracking ID #18120181102 / AMS-Y

ASSIST Solution

Upon intemal discussions between the DCP and the RAs, it emerges that, indeed, the measure adopted by AMS-Y, imposing increased excise duties to  range of foods high in sugar and

saturated fat, is aimed at di ing excassive of idered d under AMS-Y's strategy for addressing the rising problem of obesity among its citizens. This is
in line with similar actions taken by several countries around the world and with the World Health Organization's Global Action Plan for the Prevention and Control of Non-Communicable Diseases
2013-2020, such as diabetes and obesity. However, AMS-Y recognizes that the measure did single-out certain products (i.e., inter alia, palm oil) and did not target, in a ‘neutral manner’, the
substances (i.e., saturated fats) that the Government considers dangerous (if consumed in excess) from a dietary and health policy perspective. Therefore, the DCP, in coordination with AMS-Y's
RA. proposes the immediate suspension of the measure contained in its Ministry of Health's Food Regulation of 2015, Chapter 1000, Section 100, pending its amendment to delete any express
reference to specific products and application only to products containing saturated fats, irrespective of their vegetable or animal origin. AMS-Y underlined that its measure was never intended to
have, de jure or de facto, any discriminatory effect or objective, being justified in science and in light of its health protection purpose and applying to all ‘like’ products containing saturated fats
Attachment
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Date Action Action By Comments
04/11/2018 05:21:40 BT Central Administrator of Upon internal discussions between the DCP and the RAs, it emerges that, indeed. the measure adopted by
AssIST AMS.Y, imposing increased excise duties o a range of foods high in sugar and saturated fat, s aimed at

excessive jon of gerous under AMS-Y's strategy for
addressing the rising problem of obesity among its citizens. This is in line with similar actions taken by several
countries around the world and with the World Health Organization’s Global Action... | %

021172018 18:31:54 ~ EEE=TNENEN  Central Administrator of Thank you for the completion or revision of your complaint, The Central Administrator has verified that the
ASSIST complaint is now complete, with the submission of the following documents: (i) AMS-Y’s Ministry of Health's

Regulation of 2015, Chapter 1000, Section 100; and (ii) Legal Brief on the Complaint. Thus, the Central
Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have
fulfilled all the necessary requirements to file a complaint under ASSIST./ 4

02/11/2018 16:52:15
02/11/2018 16:10:12

ASEAN-based Enterprise

Central Administrator of Dear Ms. Sierra Riviera,
ASSIST

Thank you for ladging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA)
requests additional information.
In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y
measure that is allegedly inconsistent with the ATIGA (i.e. AMS-Y's Ministry of Health's Regulation... |&
ASEAN-based Enterprise  Email Confirmed
ASEAN-based Enterprise

02/11/2018 12:19:35
02/11/2018 12:18:02

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Partners

Company Size Address Danube Street No. 13 City P Country X

Phone +36 17653572 City City P

Website www.arise8partners;.com ZIP Code 12310
Country AMS-X

CONTACT PERSON

First Name Sierra Address Danube Street No. 13 City P Country X

Last Name Riviera City City P

Phone +36 7878137686 ZIP Code 12310

Position Senior Associate Country AMSX

Email aseanlawyer0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 137911 Type of Problem Goods / Internal taxes and charges levied on imports
Encountered

Company Registration Proof Annex_0- Destination Country AMSY

Simulated jonal_License_of Ms_Sierra_Rivierad pdf
Type of Business Exportiimport
Description We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm ol company in AMS-X. The complaint s in

relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of
Health's Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of
a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y's measure expressly targeted palm oil and not just the saturated
fat component of palm oil and of products containing palm o, thereby discriminating against palm oil and demonizing the product as a whole instead of just
discouraging excessive consumption of products containing saturated fats, independently of the vegetable or animal origin of the fats. Thus, we find the measure
adopted and applied by AMS-Y is contrary to Asticle 6 of the ATIGA (on National Treatment on Internal Taxation and Regulation), in as much as it discriminates
against palm il as a whole and is not applied to other ‘like’ products manufactured or sold in AMS-Y (i.e.. food products containing saturated fats deriving from soy,
sunflower, rapeseed, corn, peanut or animal fat).

Attachment Annex_2-Simulated ion_of AMS-Y1 pdf
Annex_3-Simulated_Legal_Brief-ARISE_Partners1.pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choesing “Yes’ or ‘No’ below:

|' No
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Satisfaction survey

Please comment your response for our feedback
Your answer Satisfied with the solution

Comments (i ]

I'm not a robot

SUBMIT YOUR FEEDBACK

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Satisfaction survey

Please comment your response for our feedback

Your answer Satisfied with the solution

Comments @ i o very sstisfisd with the solution provided by ANS-Y a3 AUS-Y has agreed fo immedistely
suspend the measure contained in the Ministry of Health's Regulation of 2015, Chapter 1000, Section
100, pending the amendment of the measure to delete any express reference to specific products and
application only to products ini ats, i ive of their vegetable or animal
origin. with this positive proposed solution by ANS-Y, we believe that it never intended to
discriminate against palm 0il as a whole.

\/ I'm not a robot

SUBMIT YOUR FEEDBACK

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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AiaasunsualuusnaInseuy ASSIST

™M Gmail

[ASSIST][#18120181102] Thank you for answer

No Reply ASSIST <assist@asean org> Sun, Nov 4, 2018 at 5:35 AM
Reply-To: "assist@asean.org" <assist@asean.org>

ASEAN Lawyer <aseanlawyer0@gmail.com>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

With reference to your complaint ID No. 18120181102, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"

ASSIST acknowledges receipt of your response to the proposed solution

assist.asean.org
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[ASSIST][#18120181102] Thank you for answer

No Reply ASSIST <assist@asean org> Sun, Nov 4, 2018 at 5:37 AM
Reply-To: "assist@asean.org” <assist@asean.org>

ASEAN Lawyer <aseanlawyer0@gmail.com>

b ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,

With reference to your complaint ID No. 18120181102, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"

We are very satisfied with the solution provided by AMS-Y as AMS-Y has agreed to immediately suspend the measure contained in the Ministry of Health's Regulation of 2015, Chapter 1000, Section 100, pending
the amendment of the measure to delete any express reference to specific products and application only to products containing saturated fats, irrespective of their vegetable or animal origin. With this positive
proposed solution by AMS-Y, we believe that it never intended to discriminate against paim oil as a whole.

ASSIST acknowledges receipt of your response to the proposed solution.

assist.asean.org
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Tracking ID #18120181102 / AMS-Y

ASSIST Solution

Upon intemnal discussions between the DCP and the RAs, it Komergesfief ivlnai e messun adogiad fy RS imposing Ficmasad cxsiia difleno s range of foods high in sugar and
saturated fat. is aimed at di ing excessive of i d under AMS-Y's strategy for addressing the rising problem of obesity among its citizens. This is

in line with similar actions taken by several countries around the world and with the World Health Organization’s Global Action Plan for the Prevention and Control of Non-Communicable Diseases
2013-2020, such as diabetes and obesity. However, AMS-Y recognizes that the measure did single-out certain products (i.¢., inter alia, paim oil) and did not target, in a ‘neutral manner’, the
substances (i.e., salurated fats) that the Government considers dangerous (if consumed in excess) from a dietary and health policy perspective. Therefore, the DCP, in coordination with AMS-Y's
RA, proposes the immediate suspension of the measure contained in its Ministry of Health's Food Regulation of 2015, Chapter 1000, Section 100, pending its amendment to delete any express
reference to specific products and application only to products containing saturated fats, irespective of their vegetable or animal origin. AMS-Y underiined that its measure was never intended to
have, de jure or de facto, any discriminatory effect or objective, being justified in science and in light of its health protection purpose and applying to all ‘like’ products containing saturated fats.
Attachment

Satisfied : Yes

History

Date Action Action By Comments

04/11/2018 05:37-40 [ st ] ASEAN-based Enterprise ~ We are very satisfied with the solution provided by AMS-Y as AMS-Y has agreed to immediately suspend the
measure contained in the Ministry of Health's Regulation of 2015, Chapter 1000, Section 100, pending the
amendment of the measure to delete any express reference to specific products and application only to
products containing saturated fats, irespective of their vegetable or animal With this positive proposed
solution by AMS-Y, we believe that it never intended to discriminate against

04/11/2018 05:21:40 [ sowton ] Central Administrator of Upon internal discussions between the DCP and the RAs, it emerges that, indeed. the measure adopted by
ASSIST AMS-, imposing increased excise dutiss o a range of fo0ds high in sugar and saturated fat s aimed at
excessive of under AMS-Y's strategy for

addressing the rising problem of obesity among its citizens. This is in line with similar actions taken by several
countries around the world and with the World Health Organization’s Global Action... |

02/11/2018 18:31:54 Central Administrator of Thank you for the completion or revision of your complaint. The Central Administrator has verified that the

ASSIST complaint is now complete, with the submission of the following documents: (i) AMS-Y’s Ministry of Health's

Regulation of 2015, Chapter 1000, Section 100; and (ii) Legal Brief on the Complaint. Thus, the Central
Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have
fulfilled all the necessary requirements to file a complaint under ASSIST. /&

02/11/2018 16:52:15 [ Revised ] ASEAN-based Enterprise

02/11/2018 16:10:12 Central Administrator of Dear Ms. Sierra Riviera

ASSIST

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA)
requests additional information

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y
measure that is allegedly inconsistent with the ATIGA (i.e. AMS-Y’s Ministry of Health’s Regulation. N

ASEAN-based Enterprise  Email Confirmed

ASEAN-based Enterprise

02/11/2018 12:19:35
02/11/2018 12:18:02

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Partners

Company Size Address Danube Street No. 13 City P Country X

Phone +36 17653572 City City P

Website www.arise&partners; com ZIP Code 12310
Country AMS-X

CONTACT PERSON

First Name Sierra Address Danube Street No. 13 City P Country X

Last Name Riviera City Ciy P

Phone +36 7878137686 ZIP Code 12310

Position Senior Associate Country AMS-X

Email aseanlawyer0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 137911 Type of Problem Goods / Internal taxes and charges levied on imports
Encountered

Company Registration Proof Annex_0- Destination Country AMS-Y

Simulated ional_License_of Ms_Sierra_Rivierad.pdf
Type of Business Export/import
Description We are a registered law fim in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in

relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of
Health's Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of
a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y's measure expressly targeted palm oil and not just the saturated
fat component of palm oil and of products containing paim oil, thereby discriminating against palm oil and demonizing the product as a whole instead of just
discouraging excessive consumption of products containing saturated fats, independently of the vegetable or animal origin of the fats. Thus, we find the measure
adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on National Treatment on Intemal Taxation and Regulation), in as much as it discriminates
against palm oil as a whole and is not applied to other ‘like’ products manufactured or sold in AMS-Y (i.e., food products containing saturated fats deriving from soy,
sunflower, rapeseed, corn, peanut or animal fat)

Attachment Annex_2-Simulated ion_of AMS-Y1 pdf
Annex_3-Simulated_Legal_Brief-ARISE_Partners1 pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A J1. Sisingamangaraja - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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We are very satisfied with the solution provided by AMS-Y as AMS-Y has agreed to immediately suspend the measure contained in
the Ministry of Health's Regulation of 2015, Chapter 1000, Section 100, pending the amendment of the measure to delete any
express reference to specific products and application only to products containing saturated fats, irrespective of their vegetable or
animal origin. With this positive proposed solution by AMS-Y, we believe that it never intended to discriminate against palm oil as a
whole.
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Welcome to ASSIST

The ASEAN Solutions for Investments, Services and Trade (ASSIST) is a non-binding and consultative mechanism for the
expedited and effective solution of ional problems by ASEAN ises on border issues

related to the implementation of ASEAN economic agreements and within the framework of the ASEAN Economic Community

(AEC) launched in 2015. ASSIST is fully internet based and free of charge. 12-13th November 2018: ASSIST for Services is Soft-

Launched at ABIS in Singapore
ASEAN Member States are soft-launchina ASSIST for Trade in

Are you an ASEAN ENTERPRISE facing a problem with respect to Trade in Goods.
or Trade in Services within the ASEAN region? If so, you may File a Complaint

in your own name, through a ASEAN-based Trade Association o
OF SOUTHEAST
ASIAN NATIONS

~NAamO=E

or anonymously by using an ASEAN registered Lawyer or Law Firm

S — =
== ¢ —
s H —
ASEAN Enterprise ASEAN Trade Associati: ASEAN Lawyer or Law Firm
S -

The ASSIST mechanism was established to implement the ASEAN Consultations to Solve Trade and Investment Issues (ACT)

mandated under the ASEAN Trade in Goods Agreement (ATIGA) and it is loosely based on the European Union's SOLVIT

system. ASSIST reaffirms the tive and binding istics of the ACT, while modemising its structure and
enabling the mechanism to operate in a more effective and efficient manner. It also extends beyond Trade in Goods and, when
fully operationalized, it is intended to allow for the solutions of problems occuring in relation to Trade in Services and Trade-
Related Investment Measures within the ASEAN Economic Community (AEC).

ASSIST (ARISE E

SEAN)

Tutorials

What types of issues does ASSIST deal with?

® Various tariff and non-tariff-related measures affecting goods
® Issues in the area of cross-border services; and
 Measures limiting investment in various sectors of ASEAN integration

ASSIST does not deal with any of these issues:

Emp ployer disputes or discrimination claims;
Matters that are being or have been litigated/arbitrated in national jurisdictions;
Complaints against individuals or companies

.
.
.
® Matters not related to intra-ASEAN trade, services or investment
® Visa and residence rights; and

&

Cross-border movement of capital or payments

The list above is merely indicative and non-exhaustive in nature. In case of doubt, before fling a complaint, please check
whether your grievance falls within the scope of ASSIST by contacting ASSIST's Central Administrator at

org (assist asean

Central Administrator of ASSIST / ASEAN Secretariat - 70A JL. Sisingamangaraja - Jakarta 12110 - indonesia
ASSIST - Supported by ARISE - [Disclaimer]
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File a Complaint

Please click on the icon of choice below and fill-in the required form so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked with an * are
mandatory fields. Please note that, if you require anonymity, your complaint may be submitted by an ASEAN-based trade association, or by any other representative entity of your choics, such as a
chamber of commerce, business council, business federation, or registered lawyer or law firm. In this case, the representative entity shall use its business registration number from the ASEAN
jurisdiction where it is incorporated

ASEAN Enterprise

ASEAN Trade Association ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYMOUS

Your complaint will be processed by the Central Administrator of ASSIST within 10 working days maximum from the date of submission. In order to file a valid complaint, you shall verify your
submission by replying to the automated email that you will receive from ASSIST shortly after submission. If you do not receive any such communication, please verify your email and resubmit the
complaint

The Central Administrator of ASSIST may request that you resubmit your complaint if any of the information is incomplete or incorrect. Once your complaint has been accepted by the Central
Administrator of ASSIST, the Destination Contact Point will be asked to respond. If the complaint is accepted by the Destination Contact Point, you will be notified of the response and, ultimately, of

the proposed solution (if any). Complaints are usually addressed and a solution proposed within 40 to 60 working days maximum from the date of acceptance of the complaint by the Destination
Contact Point

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular, ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered
ASEAN Enterprise based in one the of the 10 ASEAN Member States, an ASEAN-based lawyer or law firm (ie.. a lawyer or law firm duly licensed to practice law in the ASEAN Member State where
the client is based or against which the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is filed. In order to do so, please download the necessary form and submit it to the ASEAN Secretariat as specified on the form itself

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - claimer]
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Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked
with an * are mandatory fields.

Please note that, if you require anonymity, your complaint should be submitted instead by an ASEAN-based trade association, or by any other
representative entity of your choice, such as a chamber of commerce, business council, business federation, or registered lawyer or law firm. Dedicated
forms are available under the respective icons

ASEAN Enterprise

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly
after submission (please also check your spam/junk boxes)

ASEAN ENTERPRISE

* ASEAN Enterprise Name

* Company Size (= v

* Phone
Website

* Address

200 charscters rmaining (200 maximum)

* City ZIP Code

* Country —— v

CONTACT PERSON

* Gender Mr Mrs Ms

* First Name * Last Name
* Phone

* Position

* Email
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Address

300 characters remaining (3

City ZIP Code

Country — x

COMPLAINT DESCRIPTION

* Country of Legal Registration o
* Registration Number o
“Company Regisliation Froof @ | Choose File | No file chosen
* Type of Business o -
* Business Sector © Gooss -

- Services Sector Description o
* Type of Problem Encountered @ | 1 Tarifi-related measures v
* Destination Country o ......... - v
* Description (i ]

000 characsars ramaning (3030 mamum

Auachment @ [ Choose File | No file chosen | + Attachment

I have read and accept the ASSIST rules

1 hereby submit this complaint to the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretarial - 70A JI Sisingamangasaja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked

with an * are mandatory fields.
| Please note that, if you require anonymity, your complaint should be submitted instead by an ASEAN-based trade association, or by any other
representative entity of your choice, such as a chamber of commerce, business council, business federation, or registered lawyer or law firm. Dedicated

forms are available under the respective icons

ASEAN Enterprise

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly
after submission (please also check your spam/junk boxes)
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ASEAN ENTERPRISE

* ASEAN Enterprise Name Star 88 Co., Ltd
* Company Size | 50t0 100 v
* Phone +905 524 1532
Website www.star88.com
* Address Better Living Street
City W
Country X

261 characters remaining (300 maximum)

* City City W ZIP Code 1711
* Country | AMs-X v
CONTACT PERSON
* Gender @ Mmr Mrs Ms
* First Name Paul “LastName  Smith
* Phone +905 524 1532
* Position Chief Executive Officer
* Email aseanenterprised@gmail.com
Address Better Living Street
City W
Country X

261 characters remaining (300 maximum)

City City W ZIP Code 1711

Country [ Amsx -

COMPLAINT DESCRIPTION

* Country of Legal Registration

* Registration Number 123456

* Company Registration Proof \ Choose File | Annex 1-Simulat...8 Co., Ltd pdf

* Type of Business @ | Service provider M
* Business Sector © | sewices v
- Services Sector Description (i)
* Type of Problem Encountered @ | 11 Transport services v |
* Destination Country @ | Avsy v
* Description @ e ore o duly registered shipping company in AS-X. We have entered into a two-year binding =
agreement since January 2018 with an import-export company in AMS-X. The scope of the agreement
is to export iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from ANS-Y
into AMS-X using our fleet of vessels. We have agreed to conduct this export-import transaction
in round-trips from AMS-X to AMS-Y using the same vessel. The intention, inter alis, is to save
cost in fuel consumption and manpower by having a full freight load in both inbound and outbound
trips, thereby being able to provide a cost-effective and competitive service on a cross-border
basis to customers based in both AMS-X and AMS-Y. >
FOTEIR VI S PR BPRSNCR ORI S SR U mmmalee e M2l ahiaie £ Tomde 4 “%
Attachment © [ Choose File | Annex 2-Simulated Law of AMS-Y paf + Attachment

Choose File | Annex 3-Simulated AM...nsport Services.pdf  Remove

@ | have read and accept the ASSIST rules.

@I | hereby submit this complaint to the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

F

\/ I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Thank you for the submission of your complaint

You will shortly receive a i ion e-mail ining your

Please click on the link contained in the e-mail in order to confirm your submission.

You will be able to monitor your complaint and access it on the following webpage:

http/assist asean orgluserflogin

by using your e-mail / tracking ID.

Central Administrator of ASSIST / ASEAN Secretariat - 70A Jl. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disciaimer]
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[ASSIST] Thanks to confirm your complaint #14620181017 submission

No Reply ASSIST <assist@asean org> Wed, Oct 17, 2018 at 1249 P/
Reply-To: "assist@asean org” <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Paul Smith,
Thank you for having filed a complaint on ASSIST, the system of ASEAN Solutions for Investments, Services and Trade.

http//assist.asean.org/user/confirm_email

hitp//assist _email2email=aseanenterprise0@gmail comaid=14620181017&code=3y4ragbbqi9s
http://assist.asean.org/user/login by usingyoure-mail / tracki pri il.com/14620181017 _
hitp //assist by using youre-malllnackmg 1D: aseanenterprise0@gmail. coml14820181017

ASEAN Enterprise / Trade Association / Law Firm : Star 88 Co., Ltd. (type Enterprise)
Company size : 50 to 100

Phone : +905 524 1532

Website : www.star88.com

Address : Better Living Street City W Country X

City : City W/ Zip Code : 1711

Country : AMS-X

Contact person : Mr Paul Smith

Phone : +905 524 1532

Position : Chief Executive Officer

Emalil : aseanenterprise0@gmail.com
Address : Better Living Street City W Country X
City : City W/ Zip Code : 1711

Country : AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services /

Type of problem encountered : Transport services
Destination Country : AMS-Y

Description:

‘We are a duly registered shipping company in AMS-X. We have entered into a two-year binding agreement since January 2018 with an import-export company in AMS-X. The scope of the agreement is to export
iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to
AMS-Y using the same vessel. The intention, inter alia. is to save cost in fuel consumption and manpower by having a full freight load in both inbound and outbound trips, thereby being able to provide a cost-
effective and service on a basis to based in both AMS-X and AMS-Y. We recently leamed that AMS-Y has issued a new shipping law. namely the Ministry of Trade Law No. 13
Year 2018, Imposing that certain commodities can only be transported for Import or export by national maritime transport The four . Le. iron, fubber and cotton, are among the
commadities fisted in this new shipping law. This new law would certainly result in a financial loss for our business and prevent us from providing its maritime shipping services between AMS-X and AMS-Y. We are
very worried that this legislative development is contrary to free trade, to the spirit of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and obligation of AMS-Y under the
relevant ASEAN economic agreements (.g., the ASEAN Framework Agreement on Services, or AFAS). We are of the view that this new law is a clear measure of protectionism and is incompatible with free trade
principles and customary law regarding international maritime services, which will seriously impact AMS-X&€™s shipping companies that are offering cross-border maritime transport services in relation to the
commodities affected by this law. Furthermore, this new measure by AMS-Y Is a clear violation of the commitments made by AMS-Y to the World Trade Organization and is a clear violation of the Schedule of
Specific Commitments of AMS-Y under AFAS, where AMS-Y have committed to allow foreign shipping ies that are offering freight transport services within ASEAN to operate within its waters
without any limitations to market access and national treatment. Thus, we would like to request for AMS-Y to revoke or amend this new law accordingly.

Thanking you, ASSIST is at your service.

assist.asean org

3 attachments.
nnex_2-Simulated_Law_of_AMS.Y2,
ﬁA 2-Simulated_L: f_AMS.Y2.pdf

47K

L] Annex_3-Simulated_AMS.-Y_Schedule_of_Specific_Commitments-Maritime_Transport_Services.pdf
90K

) Annex_1-Simulated_Company_Registration_of_Star_88_Co.,_Ltd_pdf
50K
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Email/complaint confirmation valid

Thank you for having confirmed your e-mail

Your complaint will now be reviewed by the Central Administrator of ASSIST and you shall be notified within maximum 10 working days of whether it is
1) Accepted and submitted to the Destination Country; or
2) Incomplete and returned to you for revision; or
3) Rejected, if falling outside of the scope of ASSIST or not being a valid complaint

Areason shall be provided to you in writing in case of outcomes 2) or 3) above.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI_ Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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[ASSIST] Thanks for your email confirmation for the complaint #14620181017

No Reply ASSIST <assist@asean org> Wed, Oct 17,2018 at 1:09 PI
Reply-To: "assist@asean.org” <assist@asean.org>

aK ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Paul Smith,
Thanks for the confirmation of your complaint ID No. 14620181017.

ASSIST will review your complaint and check its validity and that it has been lodged correctly. You wil receive a response indicating whether the complaint is validly lodged, or requires revision, or whether it does

Vou areabletoaccessvourcomplaml atanyumeonthefollowmg webpage http:, //assm asean org/user/login byusing your e-mail /tracking ID: aseanenterprise0@gmail.com /14620181017
You are able to access your complaint at any time on the following webpage: http://assist arsenadevelopment space/user/iogin by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 14620181017

ASEAN Enterprise / Trade Association / Law Firm : Star 88 Co., Ltd. (type Enterprise)
Company size : 50 to 100

Phone : +905 524 1532

Website : www.star88.com

Address : Better Living Street City W Country X

City : City W/ Zip Code : 1711

Country : AMS.X

CONTACT




W ASSIST

ASEAN Solutions for Investments, Services and Trad

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT FAQ

Contact person : Mr_Paul Smith

Phone : +905 524 1532

Position : Chief Executive Officer

Email : aseanenterprise0@gmail.com

Address : Better Living Street City W Country X
City - City W/ Zip Code - 1711

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMSX

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services |

Type of problem encountered : Transport services
Destination Country : AMS-Y

Description:

We are a duly registered shipping company in AMS-X_ We have entered into a two-year binding agreement since January 2018 with an import-export company in AMS-X. The scope of the agreement is to export
iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to
AMS-Y using the same vessel. The intention, inter alia, is to save cost in fuel consumption and manpower by having a full freight load in both inbound and outbound trips, thereby being able to provide a cost-
effective and competitive service on a cross-border basis to customers based in both AMS-X and AMS-Y. We recently learned that AMS-Y has issued a new shipping |law, namely the Ministry of Trade Law No. 13
Year 2018, imposing that certain commedities can only be transported for impert or export by national maritime fransport The four . 1.e. iron, inil rubber and cotton, are among the
commadities listed in this new shipping law. This new law would certainly result in a financial loss for our business and prevent us from providing its maritime shipping services between AMS-X and AMS-Y. We are
very worried that this legistative development is contrary to free trade, to the spirit of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and obligation of AMS-Y under the
relevant ASEAN economic agreements (€.g., the ASEAN Framework Agreement on Services, or AFAS). We are o the view that this new law is a clear measure of protectionism and is incompatible with free trade
principles and customary law regarding international maritime services, which will seriously impact AMS-X4€™s shipping companies that are offering cross-border maritime transport services in relation to the
commodities affected by this law. Furthermore, this new measure by AMS-Y is a clear violation of the commitments made by AMS-Y to the World Trade Organization and is a clear violation of the Schedule of
Specific Commitments of AMS-Y under AFAS, where AMS-Y have committed to allow foreign shipping companies that are offering cross-border freight transport services within ASEAN to operate within its waters
without any limitations to market access and national treatment. Thus, we would like to request for AMS-Y to revoke or amend this new law accerdingly.

Thanking you, ASSIST is at your service

3 attachments
4 Annex_2-Simulated_Law_of AMS-Y2.pdf
ATK

47 Annex_3-Simulated_AMS-Y_Schedule_of_Specific_Commitments Maritime_Transport_Services.pdf
90K

4 Annex_1-Simulated_Company_Registration_of_Star_88_Co.,_Ltd_.pdf
50K
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHATIS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

| Email Tracking ID

LOGIN

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

1
LOGIN

aseanenterprised@gmail.com

Central Administrator of ASSIST / ASEAN Secretariat - 70A J1. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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4 ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT Logout PROCESS CONTACT DISCLAIMER

Tracking ID #14620181017 / AMS-Y

tory

Date Action Action By Comments
17/10/2018 13:09:04 ~ EEEE=ISSCETHEE  ASEAN-based Enterprise  Email Confirmed
17102018 12:49:41  EEECTENEEE  ASEAN-based Enterprise

WITHDRA! MPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Star 88 Co., Ltd

Company Size 5010 100 Address Better Living Street City W Country X

Phone +905 524 1532 City City W

Website www.star88.com ZIP Code 171
Country AMS-X

CONTACT PERSON

First Name Paul Address Better Living Street City W Country X

Last Name Smith City City W

Phone +905 524 1532 ZIP Code 1711

Position Chief Executive Officer Country AMS-X

Email aseanenterprise0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Services

Registration Number 123456 Type of Problem Services / Transport services
Encountered

Company Registration Proof Annex_1- Destination Country AMS-Y

Simulated_Company_Registration_of Star_88 Co.,_Ltd_pdf
Type of Business Service provider
Description We are a duly registered shipping company in AMS-X. We have entered into  two-year binding agreement since January 2018 with an import-export company in

AMS-X. The scope of the agreement s to export iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet
of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to AMS-Y using the same vessel. The intention, inter alia, is to
save cost in fuel consumption and manpower by having a ful freight load in both inbound and outbound trips, thereby being able to provide a cost-effective and
competitive service on a cross-border basis to customers based in both AMS-X and AMS-Y. We recently learned that AMS-Y has issued a new shipping law,
namely the Ministry of Trade Law No. 13 Year 2018, imposing that certain commodities can only be transported for import or export by national maritime transport
companies. The four commodities, ie. iron, aluminium, rubber and cotton, are among the commodities listed in this new shipping law. This new law would certainly
resultin a financial loss for our business and prevent us from providing its maritime shipping services between AMS-X and AMS-Y. We are very worried that this
legislative development is contrary to free trade, to the spirit of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and
obligation of AMS-Y under the relevant ASEAN economic agreements (e.g., the ASEAN Framework Agreement on Services, or AFAS). We are of the view that this




W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

new law is a clear measure of protectionism and is incompatible with free trade principles and customary law regarding international maritime services, which will
seriously impact AMS-X's shipping companies that are offering cross-border maritime transport services in relation to the commodities affected by this law.
Furthermore, this new measure by AMS-Y is a clear violation of the commitments made by AMS-Y to the World Trade Organization and is a clear violation of the
Schedule of Specific Commitments of AMS-Y under AFAS, where AMS-Y have committed to allow foreign shipping companies that are offering cross-border freight
transport services within ASEAN to operate within its waters without any limitations to market access and national treatment. Thus, we would fike to request for
AMS-Y to revoke or amend this new law accordingly.

Attachment Annex_2-Simulated Law_of AMS-Y2 pdf
Annex_3-Simulated AMS-Y_Schedule_of_Specific_Ct I Maritime_Transport_Services pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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[ASSIST] Complaint #13320180921 reminder for CA

No Reply ASSIST <assist@asean org>
eply-To: "assist@asean.org’ <assist@asean.org>

Sat, Sep 22, 2018 at 5:00 AM

}»}I{({« ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
13320180921

Thanking you, ASSIST is at your service.

assist asean.org
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ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PR FAQ CONTACT
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I < l Gmail ASEAN Enterprise <aseanenterprise0@gmail.com

[ASSIST] Your complaint #14620181017 is accepted by CA

No Reply ASSIST <assist@asean org> Wed, Oct 17, 2018 at 2:40 P!
Reply-To: "assist@asean org” <assist@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Paul Smith,
Your complaint ID No. 14620181017 has been accepted by ASSIST.

Youare able to access your complaint at any time on the following webpage: h_ttp://agsist.asean.urg/user/\og\n by usingyour e-mail It_rackjng ID_. . .
Since your complaint has been accepted by ASSIST, the Destination Country will now be asked to review your complaint and either accept it. or reject it. or revert back to you with a request for more information within 10 working
days from today.

You will be promptly notified of the response by the Destination Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : Star 88 Co., Ltd. (type Enterprise)
Company size : 50 to 100

Phone : +905 524 1532

Website : www.star88.com

Address : Better Living Street City W Country X

City : City W/le Code : 1711

Connuy

Contact person : Mr Paul Smith

Phone . +905 524 1532

Position : Chief Executive Officer

Email : aseanenterprised@gmail.com

Address : Better Living Street City W Country X
City - City W/ Zip Code : 1711

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services /

Type of problem encountered : Transport services
Destination Country : AMS-Y

Description:

We are a duly registered shipping company in AMS-X. We have entered into a two-year binding agreement since January 2018 with an import-export company in AMS-X. The scope of the agreement is to export
iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to
AMS-Y using the same vessel. The intention, inter alia. is to save cost in fuel consumption and manpower by having a full freight load in both inbound and outbound trips, thereby being able to provide a cost-
effective and service on a cross basis to based in both AMS-X and AMS-Y. We recently leamed that AMS-Y has issued a new smppmg faw, namely the Ministry of Trade Law No. 13
Year 2018, imposing that certain commodities can only be transported for import or export by national maritime transport ies. The four ie fubber and cotton, are among the
commodities listed in this new shipping law. This new law would certainly result in a financial loss for our business and prevent us from providing its maritime shlppmg services between AMS-X and AMS-Y. We are
very worried that this legislative development is contrary to free trade, to the spirit of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and obligation of AMS-Y under the
relevant ASEAN economic agreements (€.g., the ASEAN Framework Agreement on Services. or AFAS). We are of the view that this new law is a clear measure of protectionism and is incompatible with free trade
principles and customary law regarding intermational maritime services, which will seriously impact AMS-X&€™s shipping companies that are offering cross-border maritime transport services in refation to the
ccommodities affected by this law. Furthermore, this new measure by AMS-Y is a clear violation of the commitments made by AMS-Y to the World Trade Organization and is a clear violation of the Schedule of
Specific Commitments of AMS-Y under AFAS, where AMS-Y have committed to allow foreign shipping companies that are offering cross-border freight transport services within ASEAN to operate within its waters
without any limitations to market access and national treatment. Thus, we would like to request for AMS-Y to revoke or amend this new law accordingly.

Thanking you, ASSIST is at your service.

assist asean.org
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M Gmail Central inis ASEC il.com:

[ASSIST] Complaint #13320180921 reminder for CA

No Reply ASSIST <assist@asean org> Sun, Sep 23,2018 at 5:00 AM
Reply-To: "assist@asean.org” <assist@asean.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
13320180921

Thanking you, ASSIST is at your service.

assist.asean.org
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w ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LogouT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #14620181017 / AMS-Y

Date Action Action By Comments
17/10/2018 14:40:40 Central Administrator of Dear Mr Paul Smith,
ASSIST

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified
your complaint and finds that it is complete. You have submitted your company registration document which
proves that you are a business registered in AMS-X and you..{{&

17/10/2018 13:09:04 ~ EEEEETCECTTEEN  ASEAN-based Enterprise  Email Confirmed
17/10/2018 12:49:41 TN ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Star 88 Co., Ltd
Company Size 5010 100 Address Better Living Street City W Country X
Phone +905 524 1532 City City W
Website www star88.com ZIP Code 171
Country AMSX
CONTACT PERSON
First Name Paul Address Better Living Street City W Country X
Last Name Smith City City W
Phone +905 524 1532 ZIP Code 1711
Position Chief Executive Officer Country AMS-X
Email aseanenterprise0@gmail.com (Confimmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Transport services
Encountered
Company Registration Proof Annex_1- Destination Country AMSY

Simulated_Company. istration_of Star_88_Co.,_Ltd_.pdf
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A CONTACT

Type of Business Service provider

Description We are a duly registered shipping company in AMS-X. We have entered into a two-year binding agreement since January 2018 with an import-export company in
AMS-X. The scope of the agreement is to export iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet
of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to AMS-Y using the same vessel. The intention, inter alia, is to
save cost in fuel consumption and manpower by having a fullfreight load in both inbound and outbound trips, thereby being able to provide a cost-effective and
competitive service on a cross-border basis to customers based in both AMS-X and AMS-Y. We recently learned that AMS-Y has issued a new shipping law,
namely the Ministry of Trade Law No. 13 Year 2018, imposing that certain commodities can only be transported for import or export by national maritime transport
companies. The four commodities, i.e. iron, aluminium, rubber and cotton, are among the commodities listed in this new shipping law. This new law would certainly
resultin a financial loss for our business and prevent us from providing its maritime shipping services between AMS-X and AMS-Y. We are very worried that this
legislative development is contrary to free trade, to the spirt of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and
obligation of AMS-Y under the relevant ASEAN economic agreements (e.g., the ASEAN Framework Agreement on Services, or AFAS). We are of the view that this
new law is a clear measure of protectionism and is incompatible with free trade principles and customary law regarding international maritime services, which will
seriously impact AMS-X's shipping companies that are offering cross-border maritime transport services in relation to the commadities affected by this faw.
Furthermore, this new measure by AMS-Y is a clear violation of the commitments made by AMS-Y to the World Trade Organization and is a clear violation of the
Schedule of Specific Commitments of AMS-Y under AFAS, where AMS-Y have committed to allow foreign shipping companies that are offering cross-border freight
transport services within ASEAN to operate within its waters without any limitations to market access and national treatment Thus, we would like to request for
AMS-Y to revoke or amend this new law accordingly.

Attachment Annex_2-Simulated_Law_of AMS-Y2 pdf
Annex_3-Simulated AMS-Y_Schedule_of_Specific_C i Maritime_Transport_Services pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

aanldfayansoivivsnsvasnesuianuin sduuudnTeIfUEmuwnunasIzlngaginsanad;

Dear Mr Paul Smith,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your company registration document which proves that you are a business registered in AMS-
X and you have also provided us with a copy of the Ministry of Trade Law No. 13 Year 2018 that is allegedly in violation of the
Schedule of Specific Commitments of AMS-Y under AFAS. In addition, you have also submitted a copy of the concemned
commitments of AMS-Y under AFAS. Thus, the Central Administrator finds that the nature of your complaint falls within the scope of

ASSIST and that you have fulfilled all the necessary requirements to file a complaint under ASSIST.

We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID
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WELCOME TO ASSIST
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[ASSIST] Complaint #14620181017 reminder for DCP

No Reply ASSIST <assist@asean org>
Reply-To: “assist@asean.org” <assist@asean.org>

Thu, Oct 18, 2018 at 5:00 AM

IR ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the DCP AMS.Y for the complaint:
14620181017

Thanking you, ASSIST is at your service.

assist.asean.org
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[ASSIST] Your complaint #14620181017 is accepted by DCP

No Reply ASSIST <assist@asean org>
Reply-To: “assist@asean.org” <assist@asean.org>

Thu, Oct 18, 2018 at 12:07 PI

p ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Paul Smith,

‘Your complaint ID No. 14620181017 has been accepted by the Destination Country.

You are able to access your complaint at any time on the following webpage: hitp://assist using your e-mail / tracking ID.

As your complaint has been accepted by the Destination Country, the ASSIST Focal Point of the Destination Country (DCP), in ination with the national ities (RAs), will now analyse your
ramniaint in detail

Youareabl cessyour intat i h ingwebpage: http://assist.asean.org/user/login by usingyoure-mail/tracking ID.

Complaints are usually addressed within 40 to 60 working days from the date of acceptance of the Complaint by the Destination Country.

‘You will be promptly notified of the proposed solution by the Destination Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : Star 88 Co., Ltd. (type Enterprise)
Company size : 50 to 100

Phone : +905 524 1532

Website : www.star88.com

Address : Better Living Street City W Country X

City : City W/ Zip Code : 1711

Country : AMS.X

Contact person : Mr Paul Smith

Phone : +905 524 1532

Position : Chief Executive Officer

Email : aseanenterprise0@gmail.com

Address : Better Living Street City W Country X
City - City W / Zip Code - 1711

Country : AMS-X


http://assist.asean.org/user/loginbyusingyoure-mail/trackingID
http://assist.asean.org/user/loginbyusingyoure-mail/trackingID
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Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMSX

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services |

Type of problem encountered : Transport services
Destination Country : AMS-Y

Description:

We are a duly registered shipping company in AMS-X_ We have entered into a two-year binding agreement since January 2018 with an import-export company in AMS-X. The scope of the agreement is to export
iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to
AMS-Y using the same vessel. The intention, inter alia, is to save cost in fuel consumption and manpower by having a full freight ioad in both inbeund and outbound trips, thereby being able to provide a cost-
effective and competitive service on a cross-border basis to customers based in both AMS-X and AMS-Y. We recently leamed that AMS-Y has issued a new shipping law, namely the Ministry of Trade Law No. 13
‘YYear 2018, imposing that certain commodities can only be transported for import or export by natienal maritime transport The four ities, L.e. iron, i rubber and cotton, are among the
commodities listed in this new shipping law. This new law would certainly result in a financial loss for our business and prevent us from providing its maritime shipping services between AMS-X and AMS-Y. We are
very worried that this legisiative development is contrary to free trade, to the spirit of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and obligation of AMS-Y under the
relevant ASEAN economic agreements (e.g., the ASEAN Framework Agreement on Services, or AFAS). We are of the view that this new law is a clear measure of protectionism and is incompatible with free trade
principles and customary law regarding international maritime services, which will seriously impact AMS-X&€ ™s shipping companies that are offering cross-border maritime transport services in relation to the
commodities affected by this law. Furthermore, this new measure by AMS-Y is a clear violation of the commitments made by AMS-Y te the World Trade Organization and is a clear viclation of the Schedule of
Specific Commitments of AMS-Y under AFAS, where AMS-Y have committed to allow foreign shipping companies that are offering cross-border freight transport services within ASEAN to operate within its waters.
without any limitations to market access and national treatment. Thus, we would like to request for AMS-Y to revoke or amend this new law accordingly.

Thanking you, ASSIST is at your service.

assist asean.org
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[ASSIST] Complaint #14620181017 reminder for DCP

No Reply ASSIST <assist@asean org> Thu, Oct 18, 2018 at 5:00 AM
Reply-To: "assist@asean.org" <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the DCP AMS.Y for the complaint:
14620181017

Thanking you, ASSIST is at your service.

assist asean.org
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[ASSIST] Response for your #14620181017 complaint

No Reply ASSIST <assist@asean org> Thu, Oct 18, 2018 at 12:38 PI
Reply-To' "assist@asean org” <assist@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Paul Smith,

The response for your complaint 14620181017 is ready:

"Upon intemal discussions between the DCP and the RAs, AMS-Y decides to postpone the application of the new regulation requiring exporters and importers of certain including iron,

cotton and rubber. to use only AMS-Ya€™s domestic vessels (i.e., vessels belonging to maritime shipping companies based in AMS-Y), as there has also been criticism and disagreements from local exporters
that this new regulation will possibly affect export volumes and State revenues, as it will discourage or alienate foreign investors, as many buyers of the restricted commodities are now pending finalization of their
contracts, However, AMS-Y stated that it did not intend for the regulation to be seen as a protectionist measure against foreign vessels and in violation of free trade principles. AMS-Y underlined that its measure
was initially intended to encourage AMS-Y&€™s shipping industry to increase domestic shipping capacity as more than 90% of all shipping in AMS-Y waters is handled by foreign vessels. Thus, for example, in the
rubber industry more than 90%of export shipments are conducted by foreign vessels. Domestic shipping capacity was estimated at 50 million tons in 2017, while foreign vessels shipped 800 million tons in the
same year, which is a major difference. AMS-Y added that the key goal of the reguiation is that domestic shipping services companies start to benefit more significantly from the rising amount of sea trade in AMS-Y
waters. Currently. most of the contracts and volumes of sea trade are dominated by foreign shipping service companies. However, AMS-Y agrees that it requires a more gradual process rather than a sudden
break, thus the decision to postpone indefinitely (although not to revoke) the application of the new law. "

You can also check the status of your complaint online at http:/assist pac gin by using your email / tracking ID.
Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing ‘Yes’ or ‘No’ below:

Youcanalso fyour intonlineathttp://assist.asean.org/user/login byusingyour e-mail /trackingID.

ASEAN Enterprise / Trade Association / Law Firm : Star 88 Co., Ltd. (type Enterprise)
Company size : 50 to 100

Phone : +905 524 1532

Website : www.star88.com

Address : Better Living Street City W Country X

City : City W / Zip Code : 1711

Country : AMS-X

Contact person : Mr Paul Smith

Phone : +905 524 1532

Position : Chief Executive Officer

Email : aseanenterprise0@gmail.com

Address : Better Living Street City W Country X
City : City W/ Zip Code : 1711

Country : AMS-X

Confidential case code (for law ﬁrm or lawyer only):
Country of Legal Registration : AM

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services /

Type of problem encountered : Transport services
Destination Country : AMS.Y

Description:

We are a duly registered shipping company in AMS-X. We have entered into a two-year binding agreement since January 2018 with an import-export company in AMS-X. The scope of the agreement is to export
iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to
AMS-Y using the same vessel. The intention, inter alia, Is to save cost in fuel consumption and manpower by having a full freight load in both inbound and outbound trips, thereby being able 1o provide a cost-
effective and competitive service on a cross-border basis to customers based in both AMS-X and AMS-Y. We recently leamed ma1 AMS-Y has issued a newsmppmg law, namely the Ministry of Trade Law No. 13
Year 2018, imposing that certain commodities can only be transported for import or export by national maritime transport The four ie rubber and cotton, are among the
commodities listed in this new shipping law. This new law would certainly result in a financial loss for our business and prevent us from providing its maritime: snlppmg services between AMS-X and AMS-Y. We are
very worried that this legislative development is contrary to free trade, to the spirit of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and obligation of AMS-Y under the
relevant ASEAN economic agreements (€.q., the ASEAN Framework Agreement on Services, or AFAS). We are of the view that this new law is a clear measure of protectionism and is incompatible with free trade
principles and customary law regarding international maritime services, which will seriously impact AMS-X&€™s shipping companies that are offering cross-border maritime transport services in relation to the
‘commodities affected by this law. Furthermore, this new measure by AMS-Y is a clear violation of the commitments made by AMS-Y to the World Trade Organization and is a clear violation of the Schedule of
Specific Commitments of AMS-Y under AFAS, where AMS-Y have committed to allow foreign shipping companies that are offering cross-border freight transport services within ASEAN to operate within its waters
without any limitations to market access and national treatment. Thus, we would like to request for AMS-Y to revoke or amend this new law accordingly.

Thanking you, ASSIST is at your service.

assist asean.org


http://assist.asean.org/user/loginbyusingyoure-mail/trackingID
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Tracking ID #14620181017 / AMS-Y

ASSIST Solution

Upon internal discussions between the DCP and the RAs, AMS-Y decides to postpone the application of the new regulation requiring exporters and importers of certain commodities, including iron
aluminium, cotton and rubber, to use only AMS-Y’s domestic vessls (i.e., vessels belonging to maritime shipping companies based in AMS-Y), as there has also been criticism and disagreements
from local exporters that this new regulation will possibly affect export volumes and State revenues, as it will discourage or alienate foreign investors, as many buyers of the restricted commodities
are now pending finalization of their contracts. However, AMS-Y stated that it did not intend for the regulation to be seen as a protectionist measure against foreign vessels and in violation of free
trade principles. AMS-Y underlined that its measure was initially intended to encourage AMS-Y's shipping industry to increase domestic shipping capacity as more than 90% of all shipping in AMS-
Y waters is handled by foreign vessels. Thus, for example, in the rubber industry more than 90%of export shipments are conducted by foreign vessels. Domestic shipping capacity was estimated at
50 million tons in 2017, while forsign vessels shipped 800 million tons in the same year, which is a major difference. AMS-Y added that the key goal of the regulation is that domestic shipping
services companies start to benefit more significantly from the rising amount of sea trade in AMS-Y waters. Currently, most of the contracts and volumes of sea trade are dominated by foreign
shipping service companies. Howsver, AMS-Y agrees that it requires a more gradual process rather than a sudden break, thus the decision to postpone indefinitely (although not to revoke) the
application of the new law:

Attachment
Date Action Action By Comments
18/10/201812:3829 ~ EEEEEETTTNEEEE  Central Administrator of Upon intemal discussions between the DCP and the RAs, AMS-Y decides to postpone the application of the
ASSIST new regulation requiring exporters and importers of certain commodities, including iron, aluminium, cotton
and rubber, to use only AMS-Y's domestic vessels (i.e., vessels belonging to maritime shipping... |
17/10/2018 14:40:40 Central Administrator of Dear Mr Paul Smith,
ASSIST
Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified
your complaint and finds that it is complete. You have submitted your company registration document which
proves that you are a business registered in AMS-X and you... | &
17/10/2018 13:09:04 EEEESCZTTTEEE ASEAN-based Enterprise  Email Confirmed
17/10/2018 12:49:41 EETTEE$ ASEAN-based Enterprise

ASEAN ENTERPRISE

ASEAN Enterprise Name Star 88 Co,, Ltd
Company Size 5010 100 Address Better Living Street City W Country X
Phone +905 524 1532 city City W
Website v star8.com ZIP Code 1711
Country AMSX
CONTACT PERSON
First Name Paul Address Better Living Street City W Country X
Last Name Smith City City W
Phone +905 524 1532 ZIP Code 1711
Position Chief Executive Officer Country AMSX
Email aseanenterprise0@gmail.com (Confirmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Transport services
Encountered
Company Registration Proof Annex_1- Destination Country AMSY
Simulated_Compan istration_of Star 88 Co.._Ltd_pdf
Type of Business Service provider
Description We are a duly registered shipping company in AMS-X. We have entered into a two-year binding agreement since January 2018 with an import-export company in

AMS-X. The scope of the agreement s to export iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet
of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to AMS-Y using the same vessel. The intention, inter alia, is to
save cost in fuel consumption and manpower by having a ful freight load in both inbound and outbound trips, thereby being able to provide a cost-effective and
competitive service on a cross-border basis to customers based in both AMS-X and AMS-Y. We recently learned that AMS-Y has issued a new shipping law,
namely the Ministry of Trade Law No. 13 Year 2018, imposing that certain commodities can only be transported for import or export by national maritime transport
companies. The four commodities, ie. iron, aluminium, rubber and cotton, are among the commodities listed in this new shipping law. This new law would certainly
resultin a financial loss for our business and prevent us from providing its maritime shipping services between AMS-X and AMS-Y. We are very worried that this
legislative development is contrary to free trade, to the spirit of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and
obligation of AMS-Y under the relevant ASEAN economic agreements (e.g., the ASEAN Framework Agreement on Services, or AFAS). We are of the view that this
new law is a clear measure of protectionism and is incompatible with free trade principles and customary law regarding international maritime services, which wil
seriously impact AMS-X's shipping companies that are offering cross-border maritime transport services in relation to the commodities affected by this law.
Furthermore, this new measure by AMS-Y is a clear violation of the commitments made by AMS-Y to the World Trade Organization and is a clear violation of the
Schedule of Specific Commitments of AMS-Y under AFAS, where AMS-Y have committed to allow foreign shipping companies that are offering cross-border freight
transport services within ASEAN to operate within its waters without any limitations to market access and national treatment. Thus, we would like to request for

AMS-Y to revoke or amend this new law accordingly.

Attachment Annex_2-Simulated_Law_of AMS-Y2 pdf
Annex_3-Simulated AMS-Y_Schedule_of Specific_Ct it Maritis Transport_Services pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Please kindly indicate whether you are satisfied with the answer given by the DCP and the soluticn provided therein. You can do so by choosing “Yes’ or ‘No’ below:

J No

dd‘y £ a = ‘ y
lunimu ;dﬂi:ﬂaumsawmumaﬂ wala

2 =3 ' ) ad o =
‘lwmmumumaaw\unntmoﬂw leﬂﬂmﬂﬂluﬁﬂta%arﬂﬂiﬁ Y SlHLLiJUﬁElUﬂ’INﬂ'J’INW\‘iWE)‘lﬁ] Lag

Tasudimaa lWsunNs1UaINIzUL ASSIST

CONTACT

4 . P 4 . . . Y .
wWarinwidan ‘wala/lawala lutuaaui 11 @) $r9du iwaazwivinuldganirdnsansfiiinevelivinunay
wuusaumuauianala uazlwanudu lagwawzmnuldwelaluwwameudludywradnieue



W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

w ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Satisfaction survey

Please comment your response for our feedback

Your answer Satisfied with the solution

Comments o

I'm not a robot

SUBMIT YOUR FEEDBACK

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Satisfaction survey

Please comment your response for our feedback
Your answer Satisfied with the solution

Comments @  s1though as-v decided to only postpone the new lau and not revoke it, for the time being, my
company is quite satisfied with the proposed solution by AMS-Y. e understand that it was not
AlS-Y's intention for the new law to be seen as a protectionist measure against foreign vessels
and that AliS-Y's main goal was to encourage its domestic shipping industry and to promote its
domestic maritime industry to be competitive with international shippers. However, we are of the
view that there are not enough local ANMS-Y vessels meeting the standards required by
international importers and the local market does not have the capacity and experience yet to
undertake certain operations. This is our partners' (export import companies in AMS-X) main
concern. Thus, we would like to seek the Government of ANS-Y's consideration to amend the law

\/ I'm not a robot

SUBMIT YOUR FEEDBACK

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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AadsuUnIIuatuLININIEUY ASSIST

M Gmail ASEAN i i il.com:

[ASSIST][#14620181017] Thank you for answer

No Reply ASSIST <assist@asean org> Thu, Oct 18, 2018 at 439 PM
Reply-To: "assist@asean.org" <assist@asean.org>

p ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Paul Smith,
With reference to your complaint ID No. 14620181017, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"

ASSIST acknowledges receipt of your response to the proposed solution.

assist.asean.org

Saasunsiuaiunaasannszuy ASSIST
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I o I Gmail ASEAN Enterprise <aseanenterprise0@gmail.com>

[ASSIST][#14620181017] Thank you for answer

No Reply ASSIST <assist@asean org> Thu, Oct 18, 2018 at 452 PM
Reply-To: "assist@asean.org" <assist@asean.org>

p ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Paul Smith,
With reference to your complaint ID No. 14620181017, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"

Although AMS-Y decided to only postpone the new law and not revoke it, for the time being, my company is quite satisfied with the proposed solution by AMS-Y. We understand that it was not AMS-Y's intention for
the new law to be seen as a protectionist measure against foreign vessels and that AMS-Y's main goal was to encourage its domestic shipping industry and to promote its domestic maritime industry to be
competitive with international shippers. However, we are of the view that there are not enough local AMS-Y vessels meeting the standards required by international importers and the local market does not have the
capacity and yet to undertake certain This is our partners' (export import companies in AMS-X) main concern. Thus, we would like to seek the Government of AMS-Y's consideration to
amend the law accordingly before it decides to actually implement it.

ASSIST acknowledges receipt of your response to the proposed solution.

assist.asean.org
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WELCOME TO ASSIST WHATIS ASSIST? MY COMPLAINT Locout PROCESS CONTACT DISCLAIMER

Tracking ID #14620181017 / AMS-Y

ASSIST Solution

Upon internal discussions between the DCP and the RAs, AMS-Y decides to postpone the application of the new regulation requiring exporters and importers of certain commodities, including iron
aluminium, cotton and rubber, to use only AMS-Y's domestic vessels (i.e., vessels belonging to maritime shipping companies based in AMS-Y), as there has also been criticism and disagreements
from local exporters that this new regulation will possibly affect export volumes and State revenues, as it will discourage or alienate forsign investors, as many buyers of the restricted commodities
are now pending finalization of their contracts. However, AMS-Y stated that it did not intend for the regulation to be seen as a protectionist measure against foreign vessels and in violation of free
trade principles. AMS-Y underiined that its measure was initially intended to encourage AMS-Y's shipping industry to increase domestic shipping capacity as more than 90% of all shipping in AMS-
Y waters is handled by foreign vessels. Thus, for example, in the rubber industry more than 90%of export shipments are conducted by foreign vessels. Domestic shipping capacity was estimated at
50 milion tons in 2017, while foreign vessels shipped 800 million tons in the same year, which is a major difference. AMS-Y added that the key goal of the regulation is that domestic shipping
services companies start to benefit more significantly from the rising amount of sea trade in AMS-Y waters. Currently, most of the contracts and volumes of sea trade are dominated by foreign
shipping service companies. However, AMS-Y agrees that it requires a more gradual process rather than a sudden break, thus the decision to postpone indefinitely (although not to revoke) the
application of the new la

Attachment

Satisfied : Yes

Date Action Action By Comments

18/1012018 16:52:00 ASEAN-based Enterprise  Although AMS-Y decided to only postpone the new law and not revoke it, for the time being, my company is
quite satisfied with the proposed solution by AMS-Y. We understand that it was not AMS-Y's igtention for the
new law to be seen as a protectionist measure against foreign vessels and that AMS-Y's. {4}
18/10/2018 12:38:29 Central Administrator of Upon internal discussions between the DCP and the RAs, AMS-Y decides to postpone the application of the
ASSIST new regulation requiring exporters and importers of certain commodities, including iron, aluminium, cotton
and rubber, to use only AMS-Y’s domestic vessels (i.e., vessels belonging to maritime shipping... |4
1711012018 14:40:40 Central Administrator of ~ Dear Mr Paul Smith
ASSIST

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified
your complaint and finds that itis complete. You have submitted your company registration document which
proves that you are a business registered in AMS-X and you... |4

ASEAN-based Enterprise  Email Confirmed

ASEAN-based Enterprise

17/10/2018 13:09:04
17102018 12:49:41

I

ASEAN ENTERPRISE

ASEAN Enterprise Name Star 88 Co., Ltd
Company Size 5010 100 Address Better Living Street City W Country X
Phone +905 524 1532 City City W
Website www.star88.com ZIP Code 171
Country AMS-X
CONTACT PERSON
First Name Paul Address Better Living Street City W Country X
Last Name Smith City City W
Phone +905 524 1532 ZIP Code 1711
Position Chief Executive Officer Country AMS-X
Email aseanenterprise0@gmail.com (Confimmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Transport services
Encountered
Company Registration Proof Annex_1- Destination Country AMS-Y
Simulated_Company_Registration_of Star_88 Co.,_Ltd_pdf
Type of Business Service provider
Description We are a duly registered shipping company in AMS-X. We have entered into a two-year binding agreement since January 2018 with an import-export company in

AMS-X. The scope of the agreement s to export iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet
of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to AMS-Y using the same vessel. The intention, inter alia, is to
save cost in fuel consumption and manpower by having a fullfreight load in both inbound and outbound trips, thereby being able to provide a cost-effective and
competitive service on a cross-border basis to customers based in both AMS-X and AMS-Y. We recently learned that AMS-Y has issued a new shipping law,
namely the Ministry of Trade Law No. 13 Year 2018, imposing that certain commodities can only be transported for import or export by national maritime transport
companies. The four commodities, i.e. iron, aluminium, rubber and cotton, are among the commodities listed in this new shipping law. This new law would certainly
resultin a financial loss for our business and prevent us from providing its maritime shipping services between AMS-X and AMS-Y. We are very worried that this
legislative development is contrary to free trade, to the spirit of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and
obligation of AMS-Y under the relevant ASEAN economic agreements (e.g., the ASEAN Framework Agreement on Services, or AFAS). We are of the view that this
new law is a clear measure of protectionism and is incompatible with free trade principles and customary law regarding interational maritime services, which will
seriously impact AMS-X's shipping companies that are offering cross-border maritime transport services in refation to the commadities affected by this law.
Furthermore, this new measure by AMS-Y is a clear violation of the commitments made by AMS-Y to the World Trade Organization and is a clear violation of the
Schedule of Specific Commitments of AMS-Y under AFAS, where AMS-Y have comitted to allow foreign shipping companies that are offering cross-border freight
transport services within ASEAN to operate within its waters without any limitations to market access and national treatment. Thus, we would fike to request for
AMS-Y to revoke or amend this new law accordingly.

Attachment Annex_2-Simulated_Law_of AMS-Y2 pdf
Annex_3-Simulated AMS-Y_Schedule_of_Specific_Ct I Maritime_Transport_Services.pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdaimer]
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Although AMS-Y decided to only postpone the new law and not revoke it, for the time being, my company is quite satisfied with the
proposed solution by AMS-Y. We understand that it was not AMS-Y's intention for the new law to be seen as a protectionist measure
against foreign vessels and that AMS-Y’s main goal was to encourage its domestic shipping industry and to promote its domestic
maritime industry to be competitive with international shippers. However, we are of the view that there are not enough local AMS-Y
vessels meeting the standards required by international importers and the local market does not have the capacity and experience
yet to undertake certain operations. This is our partners’ (export import companies in AMS-X) main concern. Thus, we would like to

seek the Government of AMS-Y's consideration to amend the law accordingly before it decides to actually implement it
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Welcome to ASSIST

The ASEAN Solutions for Investments, Services and Trade (ASSIST) is a non-binding and consultative mechanism for the
expedited and effective solution of i problems by ASEAN i on border issues

related to the implementation of ASEAN economic agreements and within the framework of the ASEAN Economic Community  12.43th November 2018: ASSIST for Services is Soft-

(AEC) launched in 2015, ASSIST is fully internet based and free of charge. Launched at ABIS in Singapore
ASEAN Member States are soft-launching ASSIST for Trade in
Services at the ASEAN Business and Investment Summit that is

Are you an ASEAN ENTERPRISE facing a problem with respect to Trade in Goods
or Trade in Services within the ASEAN region? If so, you may File a Complaint

in your own name, through a ASEAN-based Trade Association ASSOCIATION

OF SOUTHEAST
ASIAN NATIONS

~AaTmO=E

or anonymously by using an ASEAN registered Lawyer or Law Firm

T T leria
ook B
—— =
| x
ASEAN Enterprise ASEAN Trade Association ASEAN Lawyer or Law Firm —
Mwomae  Mhkopines S Thadand  Viewam

The ASSIST mechanism was established to implement the ASEAN Consultations to Solve Trade and Investment Issues (ACT)
mandated under the ASEAN Trade in Goods Agreement (ATIGA) and it is loosely based on the European Union's SOLVIT
system. ASSIST reaffirms the consultative and non-binding characteristics of the ACT, while modernising its structure and

enabling the mechanism to operate in a more effective and efficient manner. It also extends beyond Trade in Goods and, when
fully operationalized, it is intended to allow for the solutions of problems occurring in refation to Trade in Services and Trade-
Related Investment Measures within the ASEAN Economic Community (AEC)

X) | ASSIST (ARISE EU-ASEAN) Tutorials

HARMONIZED
STAN[]ARI]S

CH

What types of issues does ASSIST deal with?
® Various tariff and non-tariff-related measures affecting goods;
® Issues in the area of cross-border services; and
® Measures limiting investment in various sectors of ASEAN integration

ASSIST does not deal with any of these issues:

= Emp ployer disputes or discrimination claims
® Matters that are being or have been litigated/arbitrated in national jurisdictions;
= Complaints against individuals or companies

® Matters not related to intra-ASEAN trade, services or investment

® Visa and residence rights; and

® Cross-border movement of capital or payments

The list above is merely indicative and non-exhaustive in nature. In case of doubt, before fiing a complaint, please check
whether your grievance falls within the scope of ASSIST by contacting ASSIST's Central Administrator at

org (assist asean.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia
ASSIST - Supported by ARISE - [Disclaimer]

a o

= < A v v = & ¥ =
taanttny ‘El%“lliliadlﬁﬂ%’( [31] numwﬂs:naun’lsa’lmﬂu)

u

mﬂ“{huﬁui’a%aaﬁﬂumﬂ‘lﬁ%au%ﬁ'ﬂmmmmm (ﬂ’a%’aaﬁnmmuLflmwmﬁmu) wazviwlaidudiunuuasauiau
URECRERIS 1M maaaﬂnsmmuauq IT% WaMIA1 FNNTINY FNIRBENITIND nIanwmeaNunTadIiniIn
ﬂQ‘V\&I’]EJ‘YIﬁ](ﬂ‘Yl an 'luﬂanvlﬂﬂamanwm Nﬂimaumimmﬂu vuuiin ‘Hutatessow




ASSIST

ASEAN Solutions for Investments, Services and Tra

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

W ASSIST
ASEAN Solutions for Investments, Services and Trade
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File a Complaint

Please click on the icon of choice below and fill-in the required form so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked with an * are
mandatory fields. Please note that, if you require anonymity, your complaint may be submitted by an ASEAN-based trade association, or by any other representative entity of your choice, such as a
chamber of commerce, business council, business federation, or registered lawyer or law firm. In this case, the representative entity shall use its business registration number from the ASEAN
jurisdiction where it is incorporated

ASEAN Enterprise ASEAN Trade Association ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYMOUS

Your complaint will be processed by the Central Administrator of ASSIST within 10 working days maximum from the date of submission. In order to file a valid complaint, you shall verify your
submission by replying to the automated email that you will receive from ASSIST shortly after submission. If you do not receive any such communication, please verify your email and resubmit the
complaint

The Central Administrator of ASSIST may request that you resubmit your complaint if any of the information is incomplete or incorrect Once your complaint has been accepted by the Central
Administrator of ASSIST, the Destination Contact Point will be asked to respond. If the complaint is accepted by the Destination Contact Point, you will be notified of the response and, ultimately, of
the proposed solution (if any). Complaints are usually addressed and a solution proposed within 40 to 60 working days maximum from the date of acceptance of the complaint by the Destination
Contact Point.

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular, ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered
ASEAN Enterprise based in one the of the 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e.. a lawyer or law firm duly licensed to practice law in the ASEAN Member State where
the client is based or against which the complaint is filed) must contact the ASEAN Secretariat and provide the required data on ts professional registration and on the client on whose behalf the
anonymous complaint is filed. In order to do so, please download the necessary form and submit it to the ASEAN Secretariat as specified on the form itself

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked
-q with an * are mandatory fields.
.

Please note that, if you require anonymity, your complaint should be submitted instead by an ASEAN-based trade association, or by any other
representative entity of your choice, such as a chamber of commerce, business council, business federation, or registered lawyer or law firm. Dedicated
forms are available under the respective icons

ASEAN Enterprise

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly
after submission (please also check your spam/junk boxes)

ASEAN ENTERPRISE

* ASEAN Enterprise Name
* Company Size - v
* Phone

Website

* Address

300 characters remaining (300 maximum)
* City ZIP Code

* Country = =

CONTACT PERSON

* Gender Mr Mrs Ms

* First Name * Last Name
* Phone

* Position

* Email
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Address

300 crarscters remain,

City ZIP Code

Country = =

COMPLAINT DESCRIPTION

* Country of Legal Registration
* Registration Number

* Company Registration Proof Choose File | No file chosen

* Type of Business

* Business Sector Goods v

- Services Sector Description

* Type of Problem Encountered 1 Tariff-related measures v
* Destination Country

* Description

5000 characzers remaining (5000 waxmum,
Attachment (i ] | Choose File | No file chosen + Attachment |

I have read and accept the ASSIST rules.

I hereby submit this complaint 10 the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

™

I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked
with an * are mandatory fields.

Please note that, if you require anonymity, your complaint should be submitted instead by an ASEAN-based trade association, or by any other
representative entity of your choice, such as a chamber of commerce, business counci, business federation, or registered lawyer or law firn. Dedicated
forms are available under the respective icons

ASEAN Enterprise

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly
after submission (please also check your spam/junk boxes)
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST?

ASEAN ENTERPRISE

* ASEAN Enterprise Name
* Company Size
* Phone

Website

* Address

* City

* Country

CONTACT PERSON

* Gender

* First Name
* Phone

* Position

* Email

Address

City

Country

COMPLAINT DESCRIPTION

* Country of Legal Registration
* Registration Number
* Company Registration Proof
* Type of Business
* Business Sector

- Services Sector Description
* Type of Problem Encountered
* Destination Country

* Description

Attachment

“ | have read and accept the ASSIST rules.

FILE A COMPLAINT

FOLLOW A COMPLAINT PROCESS FAQ

AirTel Holdings, Inc.

200+ =
+261 7262991

W airtel.com

Jingle Avenue

city u
Country X

266 charscters remaining (300 maximum)

City U ZIP Code 10090
| AmMs-x =

® Mr Mrs Ms

Bruce * Last Name Kent

+261 8159255399
President
aseanenterprise0@gmail.com
Jingle Avenue

city u
Country X

268 characters remaining (300 maximum)

City U ZIP Code 10090

AMSX .

123456

Choose File | Annex 1-Simulat... ldings, Inc pdf

Service provider -

| Services v

Telecommunication
2 Communication Services v
AMS-Y B

We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our
subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by
airTel Co., Ltd. is owned by ANS-X shareholders and its senior management level positions are
dominated by ANS-Y nationals. AirTel Co., Ltd.’s operating license has recently been revoked by
AllS-Y’s National Communication Authority in September 2018 on the argument that the
telecommunications license possessed by AicTel Co., Ltd. is no longer valid. In fact, in August
2018, ANS-Y had amended the Telecommunications Business License Act No. 1500, whereby foreign
operators were no longer permitted to apply for Type B and Type C licenses. -

N

2681 characters remaining (5000 maximum)

Choose File | Annex 2-Simulated AM...idated Schedule pdf | + Attachment
_Choose File | Annex 3-Simulated Law of AMS-Y.pdf Remove

[ Choose File | Annex 4-Simulated A...nt Law of AMS-Ypdf  Remove

! | hereby submit this complaint to the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

\/ I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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Thank you for the submission of your complaint

You will shortly receive a lion e-mail ining your

Please click on the link contained in the e-mail in order to confirm your submission.

You will be able to monitor your complaint and access it on the following webpage

hitp://assist asean org/user/iogin

by using your e-mail / tracking ID.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdaimer]
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I e l Gmail ASEAN Enterprise <aseanenterprise0@gmail.com

[ASSIST] Thanks to confirm your complaint #17720181101 submission

No Reply ASSIST <assist@asean org> Thu, Nov 1, 2018 at 401 P|
Reply-To: "assist@asean org” <assist@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Bruce Kent,
Thank you for having filed a complaint on ASSIST, the system of ASEAN Solutions for Investments, Services and Trade.

http://assist.asean.org/user/confirm_email
http://assist g 1_email/ com&id=17720181101&code=1axi9eg5mvt3

http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 17720181101
hitp://assist arsenadevelopment space/user/iogin by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 17720181101

ASEAN Enterprise / Trade Association / Law Firm : AirTel Holdings, Inc. (type Enterprise)
Company size : 200+

Phone : +261 7262991

Website : www airtel. com

Address : Jingle Avenue City U Country X

City : City U/ Zip Code : 10090

Country : AMS-X

Contact person : Mr Bruce Kent
Phone : +261 8159255399

Position : President

Email : aseanenterprise0@gmail.com
Address : Jingle Avenue City U Country X
City : City U/ Zip Code : 10090

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X
Legal Registration Number : 123456

pe of Business : Service provider
Business Sector : Services / Telecommunication
Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:

We are a auly registered telecommunications company in AMS-X, AirTel HO‘OMQS Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co., Ltd. is owned
AMS-X and its senior level positions are by AMS-Y nationals. AirTel Co.. Ltd.3€™s operating license has recently been revoked by AMS-Y&€™s National Communication

Authority in September 2018 on the argument that the license by AirTel Co.. Ltd. Is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business

License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides services to the general public, or services that cause a significant impact on fair
ccompetition, the public interest. or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the applicanta€™s senior level and the person ized fo sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been treated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,
Ltd.4€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the worlda€™s second biggest cellular market. We believe
that the revoking of Its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service.

assist asean.org

4 attachments
) Annex_2-Simulated_AMS.Y_Schedule_of_Specific_C AFAS_9_C: pdf
91K

) Annex_3-Simulated_Law_of_AMS-Y1.pdf
47K
Annex_4-Simulated_Amendment_Law_of AMS-Y1.pdf
a2
47K

) Annex_1-Simulated_Company_Registration_of_AirTel_Holdings,_Inc1.pdf
49K
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Email/complaint confirmation valid

Thank you for having confirmed your e-mail

Your complaint viill now be reviewed by the Central Administrator of ASSIST and you shall be notified within maximum 10 working days of whether it is
1) Accepted and submitted to the Destination Country; or
2) Incomplete and returned to you for revision; or
3) Rejected, if falling outside of the scope of ASSIST or not being a valid complaint

A reason shall be provided to you in writing in case of outcomes 2) or 3) above

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disciaimer]
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[ASSIST] Thanks for your email confirmation for the complaint #17720181101

No Reply ASSIST <assist@asean org> Thu, Nov 1, 2018 at 4:07 P!
Reply-To: “assist@asean.org” <assist@asean.org>

ASEAN

b ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Bruce Kent,

Thanks for the confirmation of your complaint ID No. 17720181101.

ASSIST will review your complaint and check its validity and that it has been lodged correctly. You will receive a response indicating whether the complaint is validly lodged, or requires revision, or whether it does
not fall within the scope of ASSIST, within a maximum of 10 working days from the date of filing.

You are able to access your complaint at any time on the i http://assist.asean

user/login by using your e-mail / tracking ID: aseanenterpriseO@gmail.com / 17720181101

ASEAN Enterprise / Trade Association / Law Firm : AirTel Holdings, Inc. (type Enterprise)
Company size : 200+

Phone : +261 7262991

Website : www.airtel.com

Address : Jingle Avenue City U Country X

City - City U / Zip Code - 10090

Country : AMS-X
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Contact person : Mr Bruce Kent
Phone - +261 8159255399

Position : President

Email : aseanenterprised@gmail.com
Address : Jingle Avenue City U Country X
City - City U / Zip Code - 10090

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X
Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services | Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:
We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company. AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co_, Ltd. is owned
by AMS-X and its senior level positions are dominated by AMS-Y nationals. AirTel Co_. Ltd ae™s operating license has recently been revoked by AMS-Y&€™s National Communication
Authority in September 2018 on the argument that the license by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides services to the general public, or services that cause a significant impact on fair
competition, the public interest, or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the applicamé€“"s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been treated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,

Ltd. &€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc . shares to fall 5.67% in AMS-X as AMS-Y is the world&€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service.

assist.asean.org

4 attachments
4 Annex_2-Simulated_AMS-Y_Schedule_of_Specific Commitments-AFAS_9_Consolidated_Schedule.pdf
91K

nnex_3-Simulated_Law_of AMS-Y1.p
) Annex_3-Simulated_Law_of AMS-Y1.pdf
47K
nnex_4-Simulated_Amendment_Law_of AMS-Y1,
) Annex_4-Simulated_Amend! Law_of_AMS-Y1.pdf
47K

£ Annex_1-Simulated_Company_Registration_of_AirTel_Holdings. Inc1.pdf
49K
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Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

Email

Central Administrator of ASSIST / ASEAN Secretariat - 70A JL. Sisingamangaraja - Jakarta 12110 - Indonesia
ASSIST - Supported by ARISE - [Disclaimer]
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Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

aseanenterprise0@gmail com

Central Administrator of ASSIST / ASEAN Secretariat - 70A JL. Sisingamangaraja - Jakarta 12110 - Indonesia
ASSIST - Supported by ARISE - [Disclaimer]

A @ o ' < o A a A v o o a
LYW FITUULAT InazIARAINIDUEAINGIZUY ASSIST NYNURINNINAAAINANNAUNUITBIBIIUY
VIV

(c) ATIVHDUNUNDURAINATZUY ASSIST Lﬁavhuvlﬁtiw;js:uuﬁﬂﬁa:

il ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME T0 ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS CONTACT DISCLAIMER

Tracking ID #17720181101 / AMS-Y

istory

Date Action Action By Comments
011172018 16:0727 ~ EEISCETEE  ASEANbased Enterprise  Email Confirmed
011112018 16:01:39 TN  ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name AirTel Holdings, Inc.

Company Size 200+ Address Jingle Avenue City U Country X

Phone +261 7262991 City Cityu

Website W airtel.com ZIP Code 10090
Country AMS-X

CONTACT PERSON

First Name Bruce Address Jingle Avenue City U Country X

Last Name Kent city Cityu

Phone 4261 8159255399 ZIP Code 10090

Position President Country AMS-X

Email aseanenterprise0@gmail. com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Services

Registration Number 123456 Type of Problem Services / Communication Services
Encountered

Company Registration Proof Annex_1- Destination Country AMS-Y

Simulated_Company_R: of AirTel_Holdings, Inc1.pdf
Type of Business Service provider
Description We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the

total shares issued by AirTel Co., Ltd. is owned by AMS-X shareholders and its senior management level positions are dominated by AMS-Y nationals. AirTel Co..
Ltd 's operating license has recently been revoked by AMS-Y's National Cemmunication Authority in September 2018 on the argument that the telecommunications
license possessed by AiTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business License Act No. 1500,
whereby foreign operators were no longer permitted to apply for Type B and Type C licanses. A type B telecom license is for an operator with or without its own
network, but provides services targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides
senvices to the general public, or services that cause a significant impact on fair competition, the public interest, o require special consumer protection. The
applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least three quarters of the
applicant’s senior level managsment and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y
national. We feel that AirTel Co., Ltd. has been treated unfairly as it simply followed the govemment process at the time when it had applied for the licanse and it

was not given any notification by AMS-Y on this new development. It has also complied with the requirement for foreign companies with a majority of foreign
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shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co., Ltd.'s license and the amendment of the
business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the world's second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and
obligations of AMS-Y under the relevant ASEAN Framework Agreement on Services (AFAS).

Attachment Annex_2-Simulated AMS-Y_Schedule_of Specific_Ct i FAS 9_Ci i chedule1. pdf
Annex_3-Simulated Law_of AMS-Y1 pdf
Annex_4-Simulated Law_of AMS-Y1 pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdlaimer]
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[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <assist@asean org>

Sat, Oct 27, 2018 at 5:00 AM
Reply-To: "assist@asean.org" <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
15020181026

Thanking you, ASSIST is at your service.

assist asean.org
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[ASSIST] Your complaint #17720181101 is accepted by CA

No Reply ASSIST <assist@asean org>
Reply-To: "assist@asean.org” <assist@asean.org>

Thu, Nov 1, 2018 at 10:37 PI

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Bruce Kent,

cess your complaint at any time on the ing ist.asean.org/user/login by using your e-mail / trackingID.

You are able to access your complaint at any time on the following webpage: http:/assist arsenadevelopment.space/user/login by using your e-mail / tracking ID.



http://assist.asean.org/user/loginbyusingyoure-mail/trackingID
http://assist.asean.org/user/loginbyusingyoure-mail/trackingID

i

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Since your complaint has been accepted by ASSIST, the Destination Country will now be asked to review your complaint and either accept it, or reject it, or revert back to you with a request for more information within 10 working
days from today

You will be promptly notified of the response by the Destination Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : AirTel Heldings, Inc. (type Enterprise)
Company size : 200+

Phone - +261 7262991

Website : www.airtel.com

Address : Jingle Avenue City U Country X

City - City U / Zip Code - 10090

Country : AMS-X

Contact person : Mr Bruce Kent
Phone : +261 8159255399

Position : President

Email : aseanenterprised@gmail.com
Address : Jingle Avenue City U Country X
City - City U / Zip Code - 10090

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:
‘We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co., Ltd. is owned
by AMS-X and its senior level positions are dominated by AMS-Y nationals. AirTel Co_, Lid d€™s operating license has recently been revoked by AMS-YA&€™s National Communication

Authority in September 2018 on the argument that the telecommunications license pessessed by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operater with a network that provides services to the general public, or services that cause a significant impact on fair
competition, the public interest. or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the applicanta€™s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been treated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,

Ltd. 4€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the worldd€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service:

assist. asean.org
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M Gmail Central Admini ASEC il.com:

[ASSIST] Complaint #13320180921 reminder for CA

No Reply ASSIST <assist@asean org> Sun, Sep 23, 2018 at 5:00 AM
Reply-To: "assist@asean.org" <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
13320180921

Thanking you, ASSIST is at your service.

assist asean.org

CONTACT




ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT
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ww ASSIST

- ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? MY COMPLAINT ouUT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #17720181101 / AMS-Y

Date Action Action By Comments
01/11/201822:37:34  EEEZTSHEEEE Central Administrator of Dear Mr Bruce Kent
ASSIST

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified
your complaint and finds that it is complete. You have submitted your company registration document which
proves that you are a business registered in AMS-X and you have also provided us with a copy of the AMS-
Y's Specific Schedule of ASEAN Services C ifically in the ion Services
sector, as well as the AMS-Y 2010 Telecommunications. O

01/11/2018 16:07:27 WS ASEAN-based Enterprise  Email Confirmed

01112018 16:01:39  EEEECTEEEEEE  ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name AirTel Holdings, Inc.
Company Size 200+ Address Jingle Avenue City U Country X
Phone +261 7262991 City City U
Website wvew. airtel com ZIP Code 10030
Country AMSX
CONTACT PERSON
First Name Bruce Address Jingle Avenue City U Country X
Last Name Kent City CityU
Phone +261 8159255399 ZIP Code 10090
Position President Country AMS-X
Email aseanenterprisa0@gmail com (Confirmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Communication Services

Encountered

Company Registration Proof Annex_1- Destination Country AMS-Y
Simulated_Company_Registration_of AirTe|_Holdings _Inc1 pdf
Type of Business Service provider
Description We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the

total shares issued by AirTel Co... Ltd. is owned by AMS-X shareholders and its senior management level positions are dominated by AMS-Y nationals. AirTel Co
Ltd s operating license has recently been revoked by AMS-Y's National Communication Authority in September 2018 on the argument that the telecommunications
license possessed by AirTel Co.. Ltd. is no longer valid. In fact. in August 2018, AMS-Y had amended the Telecommunications Business License Act No. 1500.
whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own
network, but provides services targeting a segment or even several segments of the public. A type C telecom license s for an operator with a network that provides
services to the general public. or services that cause a significant impact on fair competition, the public interest, or require special consumer protection. The
applicant applying for Type B and Type C ficenses must be companies where AMS-Y nationals hold at least 51% shares and at least three quarters of the
applicant's senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y
national We feel that AirTel Co., Ltd. has been treated unfairly as it simply followed the govemment process at the time when it had applied for the license and it
was not given any notification by AMS-Y on this new development It has also complied with the requirement for foreign companies with a majority of foreign
shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co., Ltd s license and the amendment of the
business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the worlds second biggest cellular market. We believe
that the ravoking of is license s a discrimination against foreign investors in the telecommunications sector and a violation of the spacific commitments and
obligations of AMS-Y under the relevant ASEAN Framework Agreement on Services (AFAS)

Attachment Annex_2-Simulated AMS-Y_Schedule_of Spedific C FAS 9_C Schedule1 pdf
nnex_3-Simulated_Law_of AMS-Y1 pdf
Annex_4-Simulated, Law_of AMS-Y1 pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimes]
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

adnlUfayansoivivsssvasnesuilanuin sduuuGnTaIfU M wNUNaIItTIngagineanad:

Dear Mr Bruce Kent,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your company registration document which proves that you are a business registered in AMS-
X and you have also provided us with a copy of the AMS-Y's Specific Schedule of ASEAN Services Commitments, specifically in the
Telecommunication Services sector, as well as the AMS-Y 2010 Telecommunications Business License Act No. 1500 and the
amended act (2018).

Thus, the Central Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have fulfilled all

the necessary requirements to file a complaint under ASSIST.
We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID
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[ASSIST] Response for your #17720181101 complaint

No Reply ASSIST <assist@asean org> Fri, Nov 2, 2018 at 12:05 Al
Reply-To: “assist@asean.org” <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Bruce Kent,



uw ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

The response for your complaint 17720181101 is ready.

"AMS-Y finds sufficient basis that AMS-Y has complied with its relevant ASEAN commitments and that the complaint lacks merit. It argues that, although under the AFAS Schedule of Specific Commitments, AMS-
¥ has no limitations on foreign ownership, it is stated in its Horizontal Commitments that, as a limitation to market access, the Commercial Presence of the foreign service provider(s) may be in the form of a joint
venture and/or representative office, which sheuld meet the following requirements: (i) not more than 49% of the capital share of the company may be owned by foreign partner(s); (i) at least three quarters of the

4€™s senior level and the person ized 1o sign any binding commitments as a representation of the company must be AMS-Y nationals. Thus, the amendment of the 2018
Telecommunications Business License Act No. 1500 is not in violation of AMS-Y&€™s Schedule of Services Commitments. The AMS-Y AFAS Horizontal Commitments is attached for ease of reference. In
response to the AE3€™s claim that it has not received any notification from AMS-Y on the new AME-Y that the of AMS-Y has promulgated the amendment of the law through
official govemnment websites and local newspapers after it has been approved on 1 September 2018. "

You canalso checkthe status of your complaint online at http:, ist.asean. gin by usingyoure-mail / tracking ID.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing ‘Yes' or ‘No’ below:

Yes | No

ASEAN Enterprise / Trade Association / Law Firm : AirTel Holdings, Inc. (type Enterprise)
Company size : 200+

Phone : +261 7262991

Website - www.airiel.com

Address © Jingle Avenue City U Country X

City : City U/ Zip Code : 10090

Country : AMS X

Contact person : Mr Bruce Kent
Phone : +261 8159255399

Position : President

Email : aseanenterprise0@gmail.com
Address : Jingle Avenue City U Country X
City - City U / Zip Code - 10090

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMSX

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services | Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:
We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company. AirTel Holdings. Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co_, Ltd. is owned
by AMS-X and its senior level positions are dominated by AMS-Y nationals. AirTel Co_. Ltd 4€™s operating license has recently been revoked by AMS-Y4€™s National Communication

Authority in September 2018 on the argument that the telecommunications license possessed by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby fereign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides services to the general public, or services that cause a significant impact on fair
competition, the public interest, or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the applicanta€™s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been treated unfairly as it simply followed the gevernment process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,
Ltd.&€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the worlda€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against fereign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service.

assist. asean.org
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ
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I it l Gmail AMS Y <aseanmemberstate.y@gmail.com>

[ASSIST] Complaint #17020181030 reminder for DCP

No Reply ASSIST <assist@asean org> Wed, Oct 31, 2018 at 6:00 AM
Reply-To: "assist@asean.org" <assist@asean.org>

)}}ﬂ«({ ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the DCP AMS.Y for the complaint:
17020181030

Thanking you, ASSIST is at your service.

assist.asean.org
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[ASSIST] Critical DCP reminder for the #14820181021 complaint

No Reply ASSIST <assist@asean org> Wed, Oct 24, 2018 at 5:00 AM
Reply-To: "assist@asean.org” <assist@asean.org>

iR ASSIST

ASEAN Solutions for Investments, Services and Trade

Critical reminder for urgent action required by the DCP AMS-Y for the complaint

14820181021

Thanking you, ASSIST is at your service.

assist.asean.org
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

W ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT Logout PROCESS DISCLAIMER

Tracking ID #17720181101 / AMS-Y

ASSIST Solution

AMS.Y finds sufficient basis that AMS-Y has complied with its relevant ASEAN commitments and that the complaint lacks merit. It argues that. although under the AFAS Schedule of Specific
Commitments, AMS-Y has no limitations on foreign ownership, itis stated in its Horizontal Commitments that, as a limitation to market access, the Commercial Presence of the foreign service
provider(s) may be in the form of a joint venture and/or representative office, which should meet the following requirements: (i) not more than 49% of the capital share of the company may be
owned by foreign partner(s); (i) at least three quarters of the company’s senior level management and the person authorized to sign any binding commitments as a representation of the company

must be AMS-Y nationals. Thus, the of the 2018 ions Business License Act No. 1500 is not in violation of AMS-Y's Schedule of Services Commitments. The AMS-Y
AFAS Horizontal Commitments is attached for ease of reference. In response to the AE's claim that it has not received any notification from AMS-Y on the new amendment, AMS-Y responded that
the of AMS-Y has the of the law through official websites and local after it has been approved on 1 September 2018.

Attachment

Date Action Action By Comments
02/11/2018 00:05:11  BEMMMMECCTNMMMMN  Central Administrator of  AMS.Y finds sufficient basis that AMS-Y has complied with its relevant ASEAN commitments and that the
AsSIST complaint lacks merit. It argues that, although under the AFAS Schedule of Specific Commitments, AMS-Y

has no limitations on foreign ownership, it is stated in its Horizontal Commitments that, as a limitation to
market access, the Commercial Presence of the foreign service provider(s) may be i the form of a joint
venture and/or representative office. which should meet the following requirements:... &

0111172018 22:37:34 Central Administrator of  Dear Mr Bruce Kent,

ASSIST
Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified
your complaint and finds that it is complete. You have submitted your company registration document which
proves that you are a business registered in AMS-X and you have also provided us with a copy of the AMS-

Y's Specific Schedule of ASEAN Services Commi ifically in the on Services
sector, as well as the AMS-Y 2010 Telecommunications.... /&

01/11/2018 16:07:27 ASEAN-based Enterprise  Email Confirmed
011112018 16:01:39 ~ (NN  ASEAN-based Enterprise
ASEAN ENTERPRISE
ASEAN Enterprise Name AirTel Holdings, Inc
Company Size 200+ Address Jingle Avenue City U Country X
Phone +2617262991 City CityU
Website wwwairtel.com ZIP Code 10090

Country AMSX
First Name Bruce Address Jingle Avenue City U Country X
Last Name Kent City Cityu
Phone +261 8159255399 ZIP Code 10090
Position President Country AMS-X
Email aseanenterprise0@gmail.com (Confirmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Communication Services

Encountered
Company Registration Proof Annex_1- Destination Country AMSY

Simulated_Company_Registration_of AirTel Holdings,_Inc1.pdf

Type of Business Service provider
Description We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the

total shares issued by AirTel Co., Ltd. is owned by AMS-X shareholders and its senior management level positions are dominated by AMS-Y nationals. AirTel Co.
Ltd.'s operating license has recently been revoked by AMS-Y's National Communication Authority in September 2018 on the argument that the telecommunications
license possessed by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business License Act No. 1500
whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own
network, but provides services targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides
services to the general public, or services that cause a significant impact on fair competition, the public interest, or require special consumer protection. The
applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least three quarters of the
applicant's senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y
national. We feel that AirTel Co., Ltd. has been treated unfairly s it simply followed the govemment process at the time when it had applied for the license and it
was not given any notification by AMS-Y on this new development. It has also complied with the requirement for foreign companies with a majority of foreign
shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co., Ltd's license and the amendment of the
business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the world's second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and
obligations of AMS-Y under the relevant ASEAN Framework Agreement on Services (AFAS)

Attachment Annex_2-Simulated_ AMS-Y_Schedule_of_Specific_Ct I FAS 9 _C i Schedule1 pdf
Annex_3-Simulated_Law_of AMS-Y1 pdf
Annex_4-Simulated Law_of AMS-Y1 pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ
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Please kindly indicate whether you are satisfied with the answer given by the DCF and the solution provided therein. You can do so by choosing ‘Yes’ or ‘No’ below:
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WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS FAQ CONTACT DISCLAIMER

Satisfaction survey

Please comment your response for our feedback
Your answer Satisfied with the solution

Comments o

I'm not a robot

SUBMIT YOUR FEEDBACK

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ

CONTACT DISCLAIMER

Satisfaction survey

Please comment your response for our feedback
Your answer Satisfied with the solution

Comments © e ore satisfied with the resson of rejection of our complaint by AMS-Y and have decided not to
pursue any other course of action regarding our complaint.

~/ mnota robot

SUBMIT YOUR FEEDBACK

Central Administrator of ASSIST / ASEAN Secretarial - 70A J1. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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[ASSIST][#17720181101] Thank you for answer

No Reply ASSIST <assist@asean org> Fri, Nov 2, 2018 at 6:44 AM
Reply-To: “assist@asean.org” <assist@asean.org>

b 4 ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Bruce Kent,

With reference to your complaint ID No. 17720181101, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"
ASSIST acknowledges receipt of your response to the proposed solution.

assist.asean.org
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[ASSIST][#17720181101] Thank you for answer

No Reply ASSIST <assist@asean org> Fri, Nov 2, 2018 at 6:47 AM
Reply-To: “assist@asean.org” <assist@asean.org>

4 ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Bruce Kent,

With reference to your complaint ID No. 17720181101, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"
We are satisfied with the reason of rejection of our complaint by AMS-Y and have decided not to pursue any other course of action regarding our complaint.

ASSIST acknowledges receipt of your response to the proposed solution.

assist.asean.org
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WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ DISCLAIMER

Tracking ID #17720181101 / AMS-Y

ASSIST Solution

AMS.-Y finds sufficient basis that AMS-Y has complied with its relevant ASEAN commitments and that the complaint lacks merit. It argues that, although under the AFAS Schedule of Specific
Commitments, AMS-Y has no limitations on foreign ownership, it is stated in its Horizontal Commitments that. as a limitation to market access, the Commercial Presence of the foreign service
provider(s) may be in the form of a joint venture and/or representative office, which should meet the following requirements: (i) not more than 49% of the capital share of the company may be
ovmed by foreign partner(s). (i) at least three quarters of the company's senior level management and the person authorized to sign any binding commitments as a representation of the company
must be AMS-Y nationals. Thus, the ofthe 2018 ions Business License Act No. 1500 is not in violation of AMS-Y's Schedule of Services Commitments. The AMS-Y

AFAS Horizontal Commitments is attached for ease of reference. In response to the AE's claim that it has not received any notification from AMS-Y on the new amendment, AMS-Y responded that
the of AMS-Y has the of the law through official websites and local after it has been approved on 1 September 2018

Attachment
Satisfied  Yes

Date Action Action By Comments

0211112018 06:47:04 ASEAN-based Enterprise  We are satisfied with the reason of rejection of our complaint by AMS-Y and have decided not to pursue any
other course of action regarding our complaint
02/11/2018 000511 Central Administrator of ~ AMS-Y finds sufficient basis that AMS-Y has complied with its relevant ASEAN commitments and that the
ASSIST complaint lacks merit It argues that. although under the AFAS Schedule of Specific Commitments, AMS-Y
has no imitations on foreign ownership. it is stated in its Horizontal Commitments that, as a limitation to
market access, the Commercial Presence of the foraign sarvice provider(s) may be in the form of a joint
venture and/or representative office, which should meet the following requirements-... &
01/11/2018 22:37:34 Central Administrator of Dear Mr Bruce Kent
ASSIST

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified
your complaint and finds that it is complete. You have submitted your company registration document which
proves that you are a business registered in AMS-X and you have also provided us with a copy of the AMS-
Y's Specific Schedule of ASEAN Services C in the Services
sector, as well s the AMS-Y 2010 Telecommunications.. |4

ASEAN-based Enterprise  Email Confirmed

ASEAN-based Enterprise

01/11/2018 16:07:27
01/11/2018 16:01:39

L1

ASEAN ENTERPRISE

ASEAN Enterprise Name AirTel Holdings, Inc
Company Size 200+ Address Jingle Avenue City U Country X
Phone +261 7262991 City ciyu
Website wvew airtel.com ZIP Code 10090
Country AMS-X
CONTACT PERSON
First Name Bruce Address Jingle Avenue City U Country X
Last Name Kent City Ciyu
Phone +261 8159255399 2IP Code 10090
Position President Country AMS-X
Email aseanenterprise0@gmail.com (Confirmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Communication Services
Encountered
Company Registration Proof Annex_1- Destination Country AMS-Y
Simulated_Company_Registration_of AirTel_Holdings _lnc1 pdf
Type of Business Service provider
Description We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the

total shares issued by AirTel Co., Ltd. is owned by AMS-X shareholders and its senior management level positions are dominated by AMS-Y nationals. AirTel Co
Ltd.'s operating license has recently been revoked by AMS-Y's National Communication Authority in September 2018 on the argument that the telecommunications
license possessed by AlrTel Co., Ltd. s no longer valid. In fact. in August 2018, AMS-Y had amended the Telecommunications Business License Act No. 1500
whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own
network, but provides services targeting a segment or even several segments of the public A type C telecom license is for an operator with a network that provides
services to the general public, or services that cause a significant impact on fair competition, the public interest, or require special consumer protection. The
applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least three quarters of the
applicant's senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y
national We feel that AirTel Co., Ltd. has been treated unfairly as it simply followed the govermment process at the time when it had applied for the license and it
was not given any notification by AMS-Y on this new development It has also complied with the requirement for foreign companies with a majority of foreign
shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co., Ltd s license and the amendment of the
business license regulation has caused AirTel Holdings, Inc., shares to fall 5 67% in AMS-X as AMS.Y is the world's second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and
obligations of AMS-Y under the relevant ASEAN Framework Agreement on Services (AFAS)

Attachment Annex_2-Simulated_AMS-Y_Schedule_of Specific Commi FAS 9 C Schedulet pdf
Annex_3-Simulated_Law_of AMS-Y1.pdf
Annex 4 lated Law_of AMS-Y1 pdf

Central Administrator of ASSIST / ASEAN Secretarial - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdlaimer]




WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Tunsdlilifidaimueuuzwnmaudledymriuszuy AsSIST wiamhsnudszamludszmalmenafiysinigeinan
UfRenunnasemanoasenfuuud LLawmasaaLmuuu"luuua Tidadunuuaz uammm”lﬂmwﬂivmumunmﬂﬂu
W sﬂﬁ]“’vLﬂLL’NLLﬂNSB\WIE]vLﬂ ming3aaulszasduas srimmisnulszawlissnadumons: wissnumssanzadou
vastszinamninondou fasenvazdvdatooaionludsasdnissdudmihienladafamunsdninnuay
Wusnsdianuanassesendon wiassmninandounienalnsivtainmuesendeuiuminsaumssan: aiffaupsfio
vasigmnnaowitas:iuafimmmemanianalnssiudafivandug (gu mslnsinds mavsedivsuay viams
auglagainia) molwaadwnrvesizaundnandouild

szun ASSIST vzfioduaenitdunitelunsiiidoossengnifiaslusulifosauazlalddnig
Lo uwuwINIWA lo Ty

‘W\‘I‘Yli’]ﬂ"l'li“‘ﬂl“‘l,'.la’lltfﬂmﬂmﬂ’lﬂ'\iﬂ’l‘lﬂ&lﬂi&lI.Lﬂ%ﬂ’lEI‘[,GIS"‘IJ‘IJ ASSIST a‘v‘lmmﬂmnu 40 ABNINNT
#3802 mam]g*nu (L')%Llﬁli)wvlﬂ&lﬂ'li’l]ﬂ’lﬂiwElwl,')a’laaﬂ1ﬂﬁ0§ﬂ1&llﬂ% 20 VI'Iﬂ’li) %Uil’lﬂ'l%ﬂ1ﬂiﬂ?.la
iﬂ\‘lﬁﬂ%

CONTACT









Image credit: deccanherald.com



