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aw ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly receive a emall g your

Please click on the ok contained in the aumall in order 1o confiom your submission.

You will be abla to monkor your complaint and access it on the following webpags:

hitp /assiat asean tegluserflagin

by esing your e-mall ! tracking 1D

Centrsl Administrator of ASSIST § ASEAN Secreturkst - 70A M Sisingamangaraie - Jukarts 12110 - indonssla

ASSIST - Supported by ARISE - [Disciaimes]

flszaununanaluszuy ASSIST a1d5unsufimsaadedosioulmi nazaziimsdadoanudaiiodisngduaei ldieguedfosndmadi 181715

o
TusnuvlesutedosiFon
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| N ' Gmail ASEAN Enterprise <sseanenterprised@qmail.com

[ASSIST] Thanks to confirm your complaint #14620181017 submission

No Reply ASSIST <assist@asean org> Wed. Oct 17. 2018 at 1249 P
Reply-To: “assisi@aszan org” <assisi@asesn org>

ASSIST

ASEAN Solutions for investments, Services and Trade

Dear Mr Paul Smith,
Thank you for having filed a complaint on ASSIST. the system of ASEAN Solutions for Investments, Services and Trade

Please confinm your compiaint 14620181017 on the following Iink (0r by CopyY-pasting the follwng link onto Vour Intemet browser):
hitpe/faseist arsenatevelopment space/usericonfimm_emailPemail=aseanenterpace0@amall comiid=14620181017&c00e=2y 430000198

AREr your confimiation. ASSIST will monizor your compiaint and you will b abie 10 acCess It on e foliowing webpage
hitp:ifassist ar pac qin by using your e-mail/ racking 1D aseanenterprise0@gmail.com / 14620181017

P

ASEAN Enterpnse ! Trade Association / Law Firm ; Star 88 Co,, Ltd. (lype Enterpnse}
Company size : 5010 100

Phone - +3905 524 1532

Website | www Slars8 com

Address - Setter Living Street City W Country X

Chty : City W/ Zip Code : 1711

Country : AMS-X

Contact person : Mr Paul Smith

Phone  +905 524 1532

Position : Chief Executive Cfiicer

Emall : aseanenterprised@gmall.com
Address - Selter Living Streel City W Country X
City : City W/ Zip Code: 1711

Couniry : AMS-X

Confidential case code {for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services /

Type of problem encountered : Transport services
Destination Country : AMS-Y

Description:

\We are 2 duly registered Shipping company In AMS-X. We have entered Into a two-year binding agreement since January 2018 with an import-export company In AMS-X. The scope of the agreement IS 1 expon
fron and aluminium from ANMS-X into AMS-Y and import rubber and cotion from AMS-Y into AMS-X using our fleet of vessess. We have agread to conduct Ihis export-import transaction in sound-irips from AMS-X to
AMS-Y using the same vessel. The infention, inter 343, s to save cost in fuel consumpbion and manpowes by having 3 full freight Joad in both inbound and outbountd 1rips. therety being able to provide a cost-
£ffective and COMPETRIVE Service On a Cross-border bass 10 customers based In both AlS-X and AMS-Y. We recently leamed that AMS-Y nas Issued & new shipping lav, namely the IMinistry of Trade Law No. 13
Year 2018, that certain ¢ can only be for impart or export by natianal maritime transport ¢ The four ¢ ities, e iron, i fubiber and cotton, are amang the
commadties listed in thus new shipping law This new law woulkd certamily result in a financial Yoss for our business and prevent us from providing its mariime shipping sesvices between AMS-X and AMS-Y. We are
very womed that this legislative development is contrary to free trade. to the spirk of the ASEAN Economic Communily (AEC) and. pessibly, against the specific commidments and otgation of AMS-Y under the
relevant ASEAN economic agreements (€.9., the ASEAN Framework Agreement on Services, of AFAS). We are of the view thal this new law Is a clear measure of protectionism and s Incompatibie with free trade
principies and ¢ y law maritime services, wihich will seriously Impact AMS-X3€™s shipping companies hat are effering cross-border mamime transport services in relatica to the
commodties affected tr] this |aw. Fumenmre this new measure by AMS-Y is a clear violabon of the commitments made by AMS-Y to the World Trade Organizahion and s a clear viokzfion of the Schedule of
Speciic Commitments of AMS-Y under AFAS. where AIMS-Y have commited 10 aflow foreion shipping companies that are oTering Cross-border frelght transport SEfVces within ASEAN to operate within fis waters
vithout any limitaticns to market access and nationai lreatment Thus, we would lie 1o request for AS-Y 10 (evoke or amend this new kaw accordingly

Thanking you. ASSIST is at your service

assist.asean.org

3 artachments
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w ASSIST

ASEAN Selutions for Investments, Services and Trade

WELCOME T0 ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid
Thank you for having confirmad your 2-mall,

Your complaint will now be reviewed by the Central Administralor of ASSIST and you shall be notified within maxmum 10 working day= of whether ¢ is
1) Accoplad and submittad o the Dastination Caundry, or
2} Incomplete and relumed 1o you fof ravislon. or

3) Rejected. I f2lling outs

f tha scope of ASSIST ar not being a valld complaint.

A reason shall be peovided 10 you In willing In case of oulcomes 2} or 3) above

Contral Administrator of ASSIST  ASEAN Secretarial - 70A J. Sesingormangarasa - Jakarta 12110 - donesia

ASSIST - Supported by ARISE - [Disclsimes]
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS ; DISCLAIMER

Satisfaction survey

Plazse comment your respanss for our fesdback
Your answer Satisfied with the solution

Comments [ ]

T'm not a robot

Contral Administrator of ASSIST / ASEAN Socretariat - 70A & Sisingamangaraia - Jakasta 12110 - Indonesia
ASSIST - Supportad by ARISE - [Disciaiimer]
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ASSIST TOOLKIT

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice law in the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalf the anonymous complaint is filed. assist@asean.org

Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

LAWYER

Gender:

First Name:

Last Name:

Title/Position:

Address:

Zip code: City:
Phone: E-mail:

ASEAN Jurisdiction(s) where Admitted to Practice Law (country):

LAW FIRM

Name:

Address:

Zip code: City:
Phone: E-mail:
Website:

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established (country):

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and

submitted to the ASEAN Secretariat.

DETAILS OF ASEAN ENTERPRISE

ASEAN Enterprise Name:

Company Size:

Address:

Zip code: City:

Phone: E-mail:

Website:

Country of Legal Registration:

Registration Number:

Company Registration Proof: To be attached to the email
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[ASSIST] Complaint #14620181017 reminder for DCP

No Reply ASSIST <assist@asean org>
Reply-To: “sssict@asean org’ <assist@asean org>

Thu. Oct 18. 2018 at 500 AM

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action 15 requared by the DCP AMS-Y for the complaint
14820181017

Thanking you, ASSIST is at your service.
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT

Follow a Complaint

Fleage log in using your emall address and the tracking 1D that you were given 6t the $me of Tling your complait to enter the ASSIST dashboard and check on the progress of your procesdng

Emai Tracking I

Contral Administrator of ASSIST | ASEAN Secretariat - 70A A Sssingassangaraia - Jukara 1210 - indonesia
ASSIST - Supported by ARISE - [Disciaimer]
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