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Welcome to ASSIST

The ASEAN Solutions for Investments, Services and Trade (ASSIST) & 3 non-binaing and consultstye mechanism for the
=tional probloms encountercd by ASEAN Entorprisas on cross barder lssues

axpadited and sffccthve sokution
related to the Implemmantation
[AEC) launched ln 2015 ASSIST I fully kternet basad and Y=< of charge 12.13th No 216 ASSIST 1o Sorvices 1s Son
Lounched at ABIS In Singepocs

ASEAN Member States ars soft.launching ASSIST for Trada in

Lomic agreements nd within the Tramewolk of the ASEAN Economic Community

Ars you an ASEAN ENTERPRISE tacing a problem with respect to Trade in Goods
or Trade in Services within the ASEAN region? If 50, you may File a Complaint

in your own name. through @ ASEAN based Trade Association
on anonymously by wsing on ASEAN registersd Lawyer or Law Fiem 6 ASSOCIATION
OF SC AST

ASIAN NATI 0

Sl Bl o =

o
¢ R
|
—
RSSO R —

ASSIS (ARISE EULASEAN) s

HARMONIZED
STANDARDS

What types of issues does ASSIST deal with?

= Varlous 1artf and non-tarBerelated maasues aflscting goods

® Maasuras limiting investmeat in varlues saciors of ASEAN intagration
ASSIST does not deel with any of these lssues:

® Emplayesismpioyer disputes or discrimination claims

® Matlars that are bamg or have Boen IRgatadiarbitrated in national s detiona

® Compleints ngains individushs or campanies

= Mozters ot riated 1o iy AN vade. sarvices of investment
Symants

The it above is metely indiesfive and nen-exhaustve in netute In case of doubt, befors filog 2 complsint, plesse check

of ASSIST by contacting ASSISTs Cenvrsi Admiolewator 8t

your goevence falls within the

155580 01y (23048 A38a80. oroirEad/contact)

Contral Administraton of ASSIST [ ASEAN Secratadat - 1A J| Silngamangarajs - Jukars 12110 - lndonesis
ASSIST - Suppartnd by ARISE - |(iscksimer]

2 FAsncSuctiy ‘FILE A COMPLAINT (teaeu ASEAN ENTERPRISE)
nuM3tuddenuru d3dneepiue) (e nlnuiitarys) cazmudtddufotnueeiar LR UNIuaieIgIy,
siougwAownudugiitiutéden, Budt finwés, szwarfin, swnziivgazfo, HnzuwaolwitEignzuiu nd
afingudaufionume, Aldhwa3ni' ASEAN Enterprise - 3n03gmzfRneigiy’ §uanucuy ' File a Complaint - Suga
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

File a Complaint

Ploaza click on th kcen ot choica alow and fillin e raq:

fom g0 sxparisncing. Fleids marked with an * are

SIST wih snough Infermation ca the trads problem that you

to provide

mandatiry flakls Please nota $at i you raquks aneaymity, your complsint may ba submited by an ASEAN-basad trade assackation. or by any othar rapresemiative antity of your choice. such as 2

chamber of commerce. business coundl, business faderaticn or re s case, the repreae

=d lwyer ot low e In tafive =nfity shall use itz business tegistration number from the ASEAN

jrischction whare it is incorporsted

ASEAN Enterpries T s ASEAN Lawyer or Law Firm

NON-ANONYMOUS ONYMOUS ANONYMOUS

Your comglaint wil be processed by the Centrdl Admwristrator of ASSIST wihin 10 working days maximun fom (be tate of submission In ofder 10 = & valld complaint, you shall verfy your

submissicn by raplying 1o the sutsmatad amail that you wil racaiva fram ST ahaetly cftar submiszian. If you do nct racaiva any such communicaton, plaase varlty your amal and rasubmit the
complaint

hat you reeumit your compiaint I any of the information & incompiete or incormrect Onoe your conplaint has been scceptad by the Central

The Cemital Adminislyatal of ASSIST may fey
ST, the Dess

n (¥ any) Complaints ars

ot wil be askad 10 respond 1 the complaint s accepted by te snation Conts 1, your will be nosted of the response and. URimatsly of

Administrator of ination Contact P

ptanca af the complins by the Desfination

the propesed sualy addrested and a saluion propossd within 40 ta 60 warking days maximur frum the data o

Cantact Point

Spacial ndss apply tn complainta filad by ASEAN-Dased registorad lawyars of law firma. In paicufar ahead of submitting an ASSIST compiant on pehalf of @ clent, which must he a duly registarsd
ASEAN Enterprica basad 0 the of the 10 ASEAN Member States. an ASEAN-based lawyer or law firm (i, 3 lawyss ar law firm duly licensed to practics bw in the ASEAN Mamber Stata where

the ¢ ecretatiet and peovide the required deta on ilz professional registration and on the dient on whose behalf the

is based ar againat which the complaint is filed) must contact the ASEAN
& form itsell

GowTinad the necessary form and slbmt it 10 e ASEAN Secrstarlat a3 specifisd

mous complaintis fed. In order 10 do 50, plees:

Central Adninistiator of ASSIST / ASEAN Secretariat - T0A J| Sisingamangerain - Jakarta 12110 - Indonesia
ASSIST - Supporind by ARISE - [Oiacksemar© ]
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ASEAN Solutions for Investments, Services and Trade

OME T0 ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLDW A COMPLAINT PROCESS FAQ

Complaint to be Filed by an ASEAN Enterprise

Please fill.in the form below 30 83 to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked

s mandatory fields.

Plaaze note that. if you require anorymizy, your complent shoald be submitted mstzod by an ASEAN-bszed bade azzcdation. or by any ether

reprasantative Gritity af your thaice, such 3% 3 cramber of commurcs; business council, business fadaration, or regtars or or taw firm. Dadicated

forms ars avillably undis the respactive lpons

ASEAN Cnterprise

In order to filk a valid complaint, you shall verify your submission by replying 1o the sutomsted email that you will roceive from ASSIST shartly

aftor subminsion (phase also chock your spamiunk boees)

ASEAN ENTERPRISE

* ASEAN Enterprise Name
* Company Sixo - .
*Phone

Website

* Address

5 smaraare s e

* City ZIP Code

* Country .

CONTACT PERSON

* Gender M Mes Ms

* First Name * Last Name
* Phone

* Posstion

* Emall

AdtAcass
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500 srwrwoars revaneg (302 mmeamum;
City 2P Cada

Country g

COMPLAINT DESCRIPTION

* Country of Lagal Registration
* Regissration Number

* Company Registration Froot Choose Fila | Mo flla chosen
* Type ol Business

* Businoss Sector Goads

1 Tasifi-relsted measures

Services Sector Dascription
* Ty o Proosblisen End:oarite e

* Dastination Coomtry

* Degeriprion

SO0 s ey L e

Atsachment O

File. | Mo file ciomen + Attachment
I'mave raad and accept tha ASSIST ks

| bty Ul 1S oo AN 1o e Central Adminstrator of ASSIST A | sooapl 15 Faramission 10 the relevant sulharies of the ASEAN Memtiar States byoked

e

T'm ot & rabot

SUBMIT YOUR COMPLAINT

Shangamangaraga - Jakarta 12710 . indonccka
ASSIST - Supporiod by ARISE - [Disciswmr—

o '

UWnwteuzyuatucuureugydiytuis 1 ASSIST thisuuwydngofivdummnuitinunidgdsgud. g9

D3
1

viidEiejointd (*) cludyduldidesuayuls. Hrnsanlaorztueyucuulintatugegdsuayy, Ju
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Complaint to be Filed by an ASEAN Enterprise

Plaase filk-in the torm below 50 a5 to provide ASSIST with enough information on the trade problem that you ase axperiancing, Flelds marked
1 with an * are mandatory fields.
a Plagae note that, If yo

@ 3n0rymRy, your compiaint shouid be sobmitied weteasd by an ASEAN-bssad irs of by any othes

reprasantative entrty of 4o uch @3 3 cnamber of commsrca. businass councll business fadaration, or ragistarad lawyar or law fim. Dadicated

furms ara availabls unda the respactis lcans

ASEAN Enterprise

In order 1o file a valid complaint, you shall vely your subms by replying 10 the e small that you will receive from ASSIST shortty

aftor submission (please also chock your spamjunk bowes)
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ASEAN ENTERPRISE

* ASEAN Entorprise Nama
* Company Size
* Phane

Wabsita

" Address

“City

* Country

CONTACT PERSON

* Gander

* First Nama
* Phone

* Position

= Emall

Address

City

Country

* Counuy of Legal Regisuation
* Registration Numbay
* Company Registration Proof
* Type of Business
* Business Sector

Seivices Sector Description
* Type of Problsm Encountered
“ Destination Country

* Dascription

Atachment

Inéwcay wengdiniulngniosw.

FILE A COMPLAINT

COMPLAINT DESCRIPTION

@ | have rad and accept the ASSIST miss

FOLLOW A COMPLAINT PROCESS

Blue Sapphira Cansulting Graup

10050 v
96131415

e Eluesapahirecg com

Red Sparrom Street No. 13

city v
Country X

Ciy Vv ZIP Code 12130

AMS-X 4

L Mez M=

Vary “LastName  (ipset
+96131415

Divector

aseansnieiprssl@gmal com

Red Sparrow Strest bo. 13

City v
Country ¥

ZPCode 12130

123455

Chooss File | Simutated Comp  Ing Groap pt

Seevios providee
Services v
Consultancy

42 Dthes Services .

AMS-Y v

I an 3 dlrector of 3 comsultancy Tirm In ARS-X. [ have Deen offecsd & Jo0 In 3 conzaltancy Tire
in AH5-Y #nd intend to move and live thers on a parmanent basis

Purcuant ta the job offer by the company in MMS-Y, they Inforssd ma that it would take about ons
month for it to secure my work permit, Mowever, the procedure i3 toking much longer and it iz mow

nesrly three months that the pernlt s uithheld by #5-Y. This iz jeopsrdizing my chances of
getting the Job.

Chooss Flie:| No file chozen + Attachment

@ | harsty submbt this complaint 1o the Central Adminkstratar of ASSIST and | acesg its Fansmizsion 1o the reievant autharities of he ASEAN Marhar Staies involved

™

\/ 'm not a robot

SUBMIT YOUR COMPLAINT

Cuntral Adeniistintor of ASSIST [ ASEAN Secretudit - T0A JI Sisingaimanger s - Jeharts 12110 - ndonesis

ASSIST - Supporiod by ARISE - [Dlacsinty)

P e s s am &
gyquiiciuaearejnes) AE nyofiuaiSejynesiaroluiasi&nai:

o ow A

SawzcdndudswouniugsdIZnidngr AMS-X. w3t fnazilldiSnonudIZndidng1ty AMS-Y wazlaoiuiylaiiae

SymuniwfnniugsInwlziiognesItIFnly AMS-Y, woni@tdeiitdigsusarbudeigoaizu 1 ifisulisvzgivinesniy
szyenSnojnldigse. (fisdhiionmu, 2uneunesniuszysiniinotiigoativnawraz visendzadundisu 3 (feuudoiity
oryuIntUdndi AMS-Y. Suiidudsidunzawnlonngsigwsitiacidojniso.
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Gatiu, éﬂwsc%ﬂ%jﬁsjnﬂuﬁasésjmnﬁ AMS-Y, Ynutnud3gnesigwscin AMS-X, daorwagtuniusen
uerysInEnoynasIBwL. ﬁumlﬁumuéﬂj§jesjs"néejz{1nesjéﬂwsc%ﬂ wlutd DEAn391g3udtio
niudisufwesjunduhiuzns, ieryuantdinudisvinodiedesynduii Snorwgwmure lueigy,
uazuzsuiznao1LENdgordounudSnunIé (AFAS). Sawsiiritafndofintensamniuionzugy

narfingsltdFnzei2wecinlu AMS-X Witindeiniuginniu eduaisemnuis® ASSIST."

(sttduasenidudo douniuadn 'Submit Your Complaint-8ugiSegnnas iy, shiuduntding Tu
2unsui 4 AsdafinguLn.

Sumuc33n ASSIST

(e thduniseguniaatud tuedutgyl ASSIST w9, thinduntuinezuifingy, wWewdjitiniutigorcd

St 8VFtUmIStuaze NNV LA T8 S Tucuuds uNuSe YN NI

w ASSIST
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WELCOME T0 ASSIST FILE A COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly recaive 2 confimmation a-masll ting your :

Piease click on the link containad in the ¢-mall in order to confirm your submission

You wil be able to monitor your complaint and 300652 it on ths foflowing webpags

bza:iiassist azesn orgsaniain

by unng your e-mail | kacking 10

Conmint Adtmimintraon of ASSIST | ASEAN Secsatadal - 10A & Stslnpanmagans i - Jabata 12910 - Indorwsly

ASSIST - Sappestnd by ARISE . [Dizclaimes]

MUtGSuNIUEA s uNISUANILEEIVEIEINY & THEiudRIUnoUNINNINE TumiiSiuage iy
wWedudunudiansenesuldiniu ASSIST.

SuduniudiaisSejnnzeniudiosusScuage iy

() UWinmuBrtuluiiusiuagsjhiy z"’nzhm‘cﬁ‘fzﬁ‘tﬁﬁurcuuwsumuéejwn. Mz GSusiua1n
ASSIST cwés?zﬁzh'luzhﬂmu?lu’a’lnmnéjﬁﬂésjwnesjmﬂuTnU?ﬁTUaﬁnﬁgjﬁ‘fﬁ%jUﬂ?ﬁmﬂjﬁU?acuamS
Hrduma3ndwsgcduinaendidivtucds e browser Sudicin.  SuliciudeaEnniud
ASSIST tisyngegu edunmuduiiudr Stwadinmutd ttudutingss. meandéenas jun
W& tudousiualicuiiu. Tunasil, EANIS8IYN29NC LY 16920181030.

813U LuStuatiniuactiSun ASSIST.
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l = I Gmail ASEAN Emterniien <aseapanterprised@gmait.com

[ASSIST] Thanks to confirm your complaint #16920181030 submission

No Raply ASSIST <azsist@asean oig>
Reply-To. “assist@asean oig’ <assisi@assan arg>

Tus Oct30. 201821219

ASSIST

ASEAN Solutions 1or Investments, Services and Trade

Dear Mr Very Upset
Thank you for having fed a complait on ASSIST, the system of ASEAN Solutions for Investments, Services and Trade.

Flease confirm your complaint 18820181030 on the following link (cr by copy-pasting the fodowing link onto your Inteme: browsar):
nip.iiassitarsenadeyvelopment spacerusat/conirm_emalremai=aseanenterprse0@omak comale=1692018103050000=(5xKTa8g13we

After your confirmation, ASSIST wil manitor your complaint 3nc you wil be abie 1o 3Coass It on the 1ollowing webpage
Mip fiassistarsenadevalopment spaceiusenionin by using your e.mail / tracking 1D asesnenterprise0@gmail.com /16920181030

ASEAN Enterprise | Trade Association ( Law Firm : Blue Sapphire Censulting Group (ype Emenprise)
Company slze . 10t 20

Pnone - +96121415

Website © www buesapphrecy com

Address - Red Sparrow Street No 13 City V Country X

City - City V' Zip Cace - 12130

http://assist.asean.org/user/confirm_email

Contact person : Mr Very Upsat
hnp /lassist.asean.org/user/login by using your e-mail / tracking ID: aseanenterpri il.com /

Emll seanenterprisef@gmall.com

Address - Red Sparrow Steet No. 13 City \ Country X
City - City \5.Z&p Code - 12130

Country . AMS-X

Conndential case code (for law tirm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Sarvice provider

Business Sector : Services J Consultancy

Type of problem encountsred * Other Services
Destination Country : AMS.Y

Deseription:

1am 3 direcior ot & consultancy m N AS-X. 1 have fered 3 0B In fim In ANIS-Y and Intend to move and Iive tere on a permanent basis. Pursiant to the job offer by e campany I AMS-Y.
INEy INTOrMES me That It weuls 12Ke 300Ul one monin for It 1o secure: m‘IWO'K permil. However. the procecure I$ 1aKing mucn ionger and L is now nearl INfFEe monins that ihe pemit is witnhex) oy AMS-Y This &
Jeapardzing my chances of getting the job. Thus, | uish 10 raise an ASSIST complalnt 23aInst AMS-Y, through my compary 10 AMS-X, for aelaying the Issuing of rTy Work penrit. The basts of my complaint s that
these 15 the ASEAN Agreerment on Movement of Natural Persons, which akows for free movement of skilled persons within A3EAN, as well as the ASEAN Framework Agreement on Senices. | hereby attach my
compary’s business reqi in AMS.X as the req 10 lodge a complaint uncer ASSIST.

Thanking you, ASSIST is at your service:

- "'szn)fzu—m’é_&n?m[ Registiation_of Blue_Sepphirs_Consulting_Growppdf

2

(b) Tuadndidgn td tutivdwacgyfisttinan waznilonl WwsiwabiunasdzAaldidiu.

P ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROGESS FAQ CONTACT

Email/complaint confirmation valid

Thank you for having confemed your e-mail

Your compiaint wii now be roviewed by tha SSIST and you shalibs notificd Wihin maximum 10 working days of whether it 4

1) Acce nd sumined
2} intompiste and raturn:

T or net being & valid complant.

3 Reyocted, (f faling cutside of

Araazon shall be providad %o you In wrong in case of tcomes 25 ot §) abave

Centrnl Administrotor of ASSIST / ASEAN Becretariol - T0A ) Scingsmangamjs - dukuria 17110 - indonesin

ASSIST - Swnporied y ARISE - [Disciuimes}

nucsyBeuitéarani s Rt diniugiud, andgynasniueriinfiunouloy CA «az i)
by ez tEEunueifivuimiiunigdi w1 Weo019390 10 SuInnzniu Ynudinwdiuan
ésmnasjzh'luﬁm::

1) WSumussuSucariindsdiegzulibdzunnuiwms; §

2) dfutioucar b iindsfivaunmnudstiond; §

3) finuzdian, fronnduenasuienzs) ASSIST 4§ cUumussjmnzn‘nguu‘m

3 URTuESuage .

CONTACT
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

tiSuScuaen ASSIST (dis ldigd18cuanaraISajynas pulutindie)

(a) wtunsiuazeghw waz nwazdiuisialol 2 ASSIST Fjuwmn. Scualiazguentdidiua
g dutinnuwduduassnespnmucdodiouiiggy CA  aznongsunoiuiindisizelideiyn,
waz NAfnDUE tWdiud wazivwisues) ASSIST. ASSIST azfivwitinnSniisniiydsutiounineuii

AwusnNd ME9IYNAGR Wiy WWSunwusudundo, Uiiutiou § findztiowie 10 Jnnzniw.

M Gmail ASEAN Emernriae <aseanantarprised@aman,com
[ASSIST] Thanks for your email ion for the P #16920181030
MNo Reply ASSIST a==ist@asean oig~ Tus, Dct 30 201821247

Reply-To. “assisl@azean oig” <assisi@osean crgs

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset,
Thanks for the confitmation of your compiaint D No. 18520181030,

ASSIST will review your compiaint and check its validity and that it has baen lndged comractly. You will recenve a responge incicating whether the compdaint is validly lodged, of racuires revision, of whether £ does
NOL 12ll withén the scope of ASSIST. within 2 maximum of 10 working days from e oate of fing

cessyour intatanytimeon i http://assist.asean. user/login by usingyoure-mail /tracking|L ise0@gmail.com/

ASEAN Enterprise | Trade Association  Lew Fiom : Blue Sopphice Consulting Group (iype Enterprse)
Company size 101550

Fhone - +56131415

Website | ww biuesaphirecy com

Adgrees . Red Sparrow Stieet No. 13 City v Counlry X

chy - City V) Zg Cove 12130

Country : AMS.X

Contact pergon : Mr Very Upset

Phone | +96121415

Position | D¥ector

Email : aseanentarprizel@gmall. com

Adoress | Red Sparraw SWees No. 13 City \ Country X
City - City '/ Zep Cooe - 12130

Country  AMS-X

Confidential case coda ifor law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Raglstration Number - 123456

Typo of Business : Service providar

Business Sactor : Services ! Consultancy

Type of problem ancountered : Othar Sorvices
Destination Country : AMS.Y

Description:
| am a direcior of 2 consultancy i n AMS-X. | have been offered 2 job in a consultancy firm in AMS-Y and intend to move and live there on a penmanent tasis. Pursuant to the job offer by the company in AMS-Y.
they informed me That it wauld 1ake shout one month for it 1o secure my waock permil. However, the procedure is 1aking much langer and I is now nearly thre2 monihs that the penmit is iithheld by AMS-Y This is
ropardzing my chances of geitng the job. Thus, | wish 1o @ise an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my wark penmit. The basts of my complant 1s that
Ihete is the ASEAN Agreement on Movemant of Natural Persons, which 2lows 10r friee movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreemsnt on Sendces | hereby attach my
Company’s business In AMS-X 3 the 10 lodoe 3 comglant under ASSIST.

Thanking you, ASSIST I5 at your service.

assist asean.ong

- 5$lmu‘md_Cevnpotquistmhmol_Blue_Sawhlve_tamu!ﬂng_smw‘pdi
0K

Gdittazy 13 Wsruagagdisiy, o1l twgiwindnmnuidinorudusintilos Wi Iniidsntd
wuz D (yazwinudicny ' Follow a Complaint’  Samiucdiniseggn' daenucuy tucdutgel
ASSIST.

CONTACT
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

SocnunowdiusiingeinusSejynge i

(b) UWrtuiSsdtus: hitp:/assist.asean.org/user/login Frudicqu ' Follow a Complaint Gacudsen
go3n' Junucoylucdutgyl ASSIST. slidudtuinavdifinguu linmw.

b 4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIS WHAT IS ASSIST? FILEA COMPLANT FOLLOW A COMPLAINT PROCESS FAD CONTACT

Follow a Complaint

Please bag in wsing your smad addrass and he acking 10 11t you wers phven ot tha lms of fling your compleinl 1o satse the ASSIST dashboard and eieck on e progrees of your procesding

Emai Tracking D

Contind Adwiwistiseorn of ASSIST | ASEAN Secrotaial - 70A 2 Ssinganaagasaj - Jskaits 12110 - denesls

ASSIST - Sapportud by ARISE - {Disciaimer

2 '
1 A

(c) W lgSiwazegunas swuanisinmu (NHosEnasemnzejniy) wgeidsueyuiJth

v

tSilisgazfu. Tunaziiy, Salu aseanenterpriseo@gmail.com Az aaanisinniu
(ID) iy 16920181030.

" ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIS WHAT IS ASSIST? HLE A COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Pleasze bog i wsing your =mal adirass and he racking 10 et you were phvea at ha lims of fling your compleil 1o snt the ASSIST dushboard and eneck on e progrees of your procesding

Emai Tracking 1D

ssesnerlecprisel@gmatcom s

LOGIN

Contin) Adwivistiseon of ASSIST / ASEAN Secsotuial - 704 J1 Sisinganaagatals - Jskaith 12110 - indonesiy

ASSIST - Sapporiud by ARISE - fDiciaimor

tJotutticaigariundo, tuastiiu Dashboard 293 ASSIST 293U dudeutiniuguinfoniy

no1UusiZe INEUISES YNNI

CONTACT



http://assist.asean.org/user/login
mailto:aseanenterprise0@gmail.com

il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

(d) Dacdmwarejnly Dashboard 29 ASSIST geguclstmuttidrgasiundo.

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT S FAD CONTACT DISCLAIMER

Tracking ID #16920181030 / AMS-Y

Dats Actien Action By Comments

30102018 1324 11 T ASEAN-based Ertarprise Emal Canfirmed
0122018132122 I  ASEAN based Ertarprise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Buse Sapphws Consuting Group
Company Sizu 101250 Addruss Rad Sparmuw Straat Ne 13 City V Country X
Phone SB5131415 City cryv
Website v bluesapphivecy com Z2IP Code 124%
Coantry AMS-X
CONTACT PERSON
Firet Name Very Address Red Sparrow Street No. 13 City V Country X
Last Name Upset Clty CeyV
Phone *56131415 ZIP Code 1213
Pasifion Dlemchar Country ANS-X
Email aseanentenise@omail.com (ConBimad)
COMPLAINT DESCRIPTION
Country of Lagol Registration AMS-X Business Sactor Services
Reglstration Number 12456 Type of Problem Services [ Othes Services
Encountered
Company Registration Prool Simiated Company_Registration_of Blus Sapphive_Consibing(essisatidh Country AMS-Y
Type of Businass Sarvica providar
Description fam a ditecice of a consubiancy irm in AMS-X | have been ofiered a job in a consultancy firm in AMSY and indend fo move #nd ive there an = permanent basis

Pursuant 10 the job offer by e company in AMS-Y, they informed me Mat it woukd take about one menth or K 10 secun

rk permit. However, the procedure i
taking much longar and it is now naarfy ra months hat :9a pamit s withiald by AMS-Y This is [eapardizing my thancss of gaming tha job Thus | wish to raka

an ASSIST camplaint againat AMS.Y through my company in AMS-X. for dalayling the Iscuing of my work parmit The basks of my complaint is that thers is tha

ASEAN Agreement on Movemeni of Natural Pecsons. which afiows for free movement of skiled perscas wihin ASEAN. a3 well 23 the ASEAN Framesodk

Agreement on Senices. | hacaby aliach My company's Dusiness mgstration in AMS-X g e recursmant 10 ladge & complaint unoer ASSIST

Atachmant

Contrat Adeninistraton of ASSIST / ASEAN Secretarlal - 70A J Gisingamnger ajs - Jakarta 12110 - Indonssla

ASSIST - Supponad by ARISE - [Dlscheemer]

Gyginaugauncdivtéily dashboard 29311y, nmuddunIuaIeINIUSeN2eMIVELLIATiNaLyYtS
939203l dashboard 2ojucazile lwalwnmymAesrinduiditovdszmd dInniudiiiy

muluedazd). s uamSegnniinaw thdutdedoiy, Ngiuanc2adtiTu dashboard 293MmIuguiv.

CONTACT
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

BVODL 50002 DLNOOCDHNISDINNZDYUIIVCCDEOIDLUIILUNINSCLDD9 (SUSDY, LOL B) UACT0)

H999n% CAlowanIivnoonaciodrsennasguirncniisjusSoecsowa:ih)lodoSuws0o0969
o & o o IS o @ o o & aa A ' o a
S29UNLLICWIVNIVELSSY, BHLTOL 1S HNurdcgob a:iScwaglumumwely 10 dvdon:

o & T sk o I3 '
NLBLAYCILIOTIHISDIYN2IUID.

HrmanoadSnadactunivloglosCAlaress vg CA 2:dSurcdGencuudon:iniodlisvcoy
2”‘)3:;'»5(5‘71)0)‘)3&»09‘)1)0:60 online 299 ASSIST waely 7 3VMIVOIIVEAHL HY9INNIV
Soqunlofnév. 53i'";nmwt?')‘lo”oquo”a”ﬁjcﬁjﬁn, 199 CA a:ctogdosSulawiely 10 Sudonzninss
2:S$US89LBLSLSY, :C99096ISDINNLHLTOVI T BNIVCCTIE, Farinu:dco.

ScwacGovctnon 1 F1dueaiqgecaasdL:

.
&

A < S o ' X &Ko 1% . sh o 3
290LN00cG9ScL2BNIVCIBLY WIBly 10 HSonNILGIIMUIVIcBVOISBIYN. Lligo
M Gmail Cenual Administrator ASEC <castaseci@igmail coms

[ASSIST] Complaint #14920181025 reminder for CA

No Reply ASSIST <assisi@asaan arg> San, Oct 237, 2013 31 5:00 AM
Reply-To "assisi@nsesn o’ <ussstiiasean ocg>

ASSIST

ASEAN Bolutions for Investments, Services and Trade

ALLON 15 (eqUIed by Ihe CA Rr the compaint
14520181025

Thanking you ASSIST & & your service.

assist asean og

' ] 2o < '
vanHalogudcualvyamm ASSIST.

Please login to your complaint for further details at on http://assist.asean.org/user/login

I s I Gmail ASEAN Enterprise <aseanenter prised@gmailcom

[ASSIST] Your complaint #16920181030 has been rejected by CA

No Reply ASSIST <assisiZasean oig> Tue, Oct 30, 2018 611339
Rephy-To- “assist@asean org’ <assist@iasesn org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset .

Your compiaint 16920181030 has been rejected oy CA
“Dear Mr Upset. Thank you for lodging your complaint under ASSIST The Central Administrator has reviewed your complaint. However, thes case appears 10 be an individual#€™'s prvate ssue rather than a
company Issue and 15, thersfore, not coverad by the ASEAN Agreemant on Movement of Natural Parsons, which states n Amcle 2.2 that It does not apply to measwras alecling nalural persons sseking 10 access
10 the emgioyment markat of another ASEAN Member State, nor shall it apply to regarding ona Dasls. ASSIST 5 avallabie tor complaints triggerad by
ASEAN {ie duly ies. not natural personsy and the artificlal use of a legal entity fi.e, the ;\.) In order to acdress an issue that refers o interactions between an ASEAN Member
State a0 2 natural person. is Nt suMcient to exiend the Scape of caverage of ASSIST to it Thus, The Central AdMINSIaler fejects your Compiaint because it deas wiin an ssue iat faks culside of ihe scope of
ASSIST 2nd thus in the case at stake. ASSIST is not an avarlable mstrument. We suggest that you interact directly with AMS- VaE“‘s Minestry of intenior andior Ministry of Lagowr *

Piease bogin to yous compiant for furiher detals 3t on hilp /assst arsenaceveiopment spacsiuseriogn

witn your emall / trsckong 10: aseanenterprise0gigmail.com / 16920181030

ASEAN Entarprise | Trade Association / Law Firm : Blue Sapphire Cansulting Group itype Enterprise)
Company size - 10to 50

Phone - +66131416

Website . www buesapphirecg com

Address . Red Sparmow sna Nu 13 City v Country X

City - City V/ Zp Code 12

Country : AMS.X

Contact person : Mr Very Upset

Fhone  +96131415

Position | Drector

Email : aseanenterprisel@gmail o

Adafess | Red Sparfow STeet No T City V Couniry X I
City * City V' s Zip Cooe 12130

Country - AMS-X
Configanial case code (for law fiem of lawyes onl
Country of Lag o s AMS X 2

Legel nglwmon Number : 123456
Type of Business : Service provider
iness Sector : Services | Consultancy
Type of pmnhm encountered : Other Services
Destination Country : AMS-¥



http://assist.asean.org/user/login

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Description:

1 am a director of a consuftancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to Secure my work permit. However. the procedure is taking much longer and it is now nearly three months that the permit is withheld by AMS-Y. This is
Jeopardizing my chances of getting the job. Thus, | wish to raise an ASSIST complaint against AMS-Y. through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that
there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
company's business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service.

assist.asean.org

Tunaziy, fnéejmnzejzhm‘tﬁﬁﬂ‘wz'ﬁuznomcﬁo waz nHndsficnlng CA. CA i ldnoudiudidum

]JEUJJUJJm'lEQSJ%O]JC’IO2SjUﬂﬂJJEEZmJU]’%"EE.UUU]JZJ1’I283UQ§1C]EEQ“EHJ’I“§I"1J]J, %jﬁ‘tmﬁéﬂﬂww%asuuen
:mmeﬂajumnoumucaeumuzegunﬁuzﬁ‘w"m ASSIST fiutaStsciie ‘Zamaumusejmnmmnzu
lnudzmzningIgju (caum umymumaomzuwnnmej, uccuugniﬁmﬁwzmma‘m) (e MUty
ﬁﬁynﬁuﬁﬁﬁﬁaﬁuccﬁ%g (Botig: AE), iawfitedumidiniacginuiodivaznonssolamisfidiugsuidn

9123V €AY YNAuMILLO1, cwludmuisduiiae tuesneiugsuiznniuguang)ze) ASSIST Tduncdoy.

z77m7z/w‘nsu.9wa?m ASS/S'T wie urndacoadi tirndots (Jm 10 SucSninne Ui j[moumm
ss;qmi’m;nyui’z/}, Suil Duroneaows: CA Jnucdunweiiivesuea. CA Y lGSUmua Ty
santulioSneeienunsiva (wiely 14 Suemuoa/=Giugiamnusassutignéy) CA a=ti
SuStuanuUSyS Ul

8[.[/0[[‘781/[!/7807 2 ﬁ?ﬁUUn[[ﬂﬁ s:

™ Gmail Comtint Mdmlolstioton ASEC <canaséc@qmallcon

[ASSIST] Complaint #14920181025 reminder for CA

No Reply ASSIST <aszst@azezn org> Sat, 0ct 27, 2018 21 500 4)
Reply-To “ausist@asaan org <aschi@azean org:

ASSIST

ASEAN Solutions for Investments, Ssrvices and Trade

Action 15 requirad by tne CA for the complaint:
14920181026

Thankng you, ASSIST I5 at your servke.

ansst asean o

guneu  JuS+gardu Dashboard 299 ASSIST gogmlnugSiua waz oruaninniues i

o ocdsnsutiosyen ASSIST

g Inuiiazdiuniunsusudidudiam CA, tiuaziisygigariu dashboard ASSIST 293
oo E8iuanay ogEninmugenIutiary duauneud 7 (a) waz (b) 21

wwD ULt ufionariiutiou 293 dashboard 2gyutiugiundytdigguil. Gydnaudiv,
nuAcuniung@ouct G fnduAnaiucet i W 'History-Uzmda' 2e9n1uaiciuniudgs) 83100

goniunuiitiazytdor CA Ut “Rejected-uUstiian”  andsjunzsnuiado.
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WELCOME TO ASSIST

ASSIS

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

ASSIST

ASEAN Salutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASS MY COMPLAINT LoGouT DISCLAIMER

301102018 1333.22 Centrnl Administrator of

ASSIST

Deai Mr Upset,

Thank you for lodging yes
Howeyer ths
not

tral Administiator has reviewed your complaint

" rav'f.vsﬂan @ company Issue and is, tharafore

Ly the ASEAN Agr et on Movemant of Netursl 'S,

Emeal Confirmed

AN-bazed Entenpriee

ASEAN-Dased Enterpise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Eniterprise Naime

S Sapphire Consuling Goup

Company Sizs 101050 Addiess Red Spanrow Strest No 13 Clty V Country X
Phone 86131415 City CiyV
Website veow bluesapphwecg com ZIP Code 12130
County AMI-X
CONTACT PERSON
Flrst Name Very Addruss Rad Spanaw Streat No 13 City V Country X
Last Name Upset City Ciy v
Phone *96134415 2P Cote 1214%
Pasition Diractar Coantry AMS-X
Emad aseanenterprinal@grmail com (Corbmed)
COMPLAINT DESCRIPTION
Conntey of Legel Ragistration AMS-X Business Sector Servlcas

Registration Numbar 123456 Type of Prablam Servicas | Other Sanvicas
Encountered
Company Prool Similaled_Conoany, Regizsion_of Bus_Seoohie ConslingD Country AMS-Y

Type of Businazs Sarvica providar

Description

am 3 diractor of 2 consubancy firm in AMS.X | have bean ofierac 2 job In 3 consultancy fem in AMS-Y and imand 1o mova and fve thers on 3 permanaznt hasis

Pureuant 10 the job offer by ompany in AMS-Y, they informed me tat § would ke about ane month 5o

R to secure my work permil. However, the procedure is

much looger and It is naw paarly thiss months ihat ¢

i withheld by AMS-Y. This is jeapar

of gatting tha job Thus, 1 wish o raize

SIST complaint againat AMS-Y #araugn my company in AMS-X. far dalaying ¢ uing of my work parmit Tha basis of my complaint is that thare iz tha

Agreement on Movement of Natural Persons. adich allows for free mave: of skiled persons within ASEAN. a3 well as the ASEAN Framewodk

Agreament on Services. | hereby attach my CoOmpany™s Dusiness registration in AMS-X as the recuremant 10 lodge a complainl uncer ASSIST.

Attachmant

Central Administiator of ASSIST I ASEAN Secretardal - T0A J| Sisingamangarae - Jakarda 12110 - Indonesia

ASSIST - Supporiod by ARISE - [Dincksmern

o

Uhnmundniitensuiitusuaiiogsnaauisugreninidiviidufisogdgui. nunsusuduiiutiou
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N3 CA nazdafinSuw tdicdiv, Giditdgsnn tuwwgaguil:




w ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

—q

Dear Mr. Upset,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint. However, this case
appears to be an individual's private issue rather than a company issue and is, therefore, not covered by the ASEAN Agreement on
Movement of Natural Persons, which states in Article 2.2 that it does not apply to measures affecting natural persons seeking to
access to the employment market of another ASEAN Member State, nor shall it apply to measures regarding citizenship, residence
or employment on a permanent basis. ASSIST is available for complaints triggered by ASEAN Enterprises (i.e., duly registered legal
entities, not natural persons) and the artificial use of a legal entity (i.e., the AE), in order to address an issue that refers to interactions

between an ASEAN Member State and a natural person, is not sufficient to extend the scope of coverage of ASSIST to it.

Thus, the Central Administrator rejects your complaint because it deals with an issue that falls outside of the scope of ASSIST and
thus in the case at stake, ASSIST is not an available instrument. We suggest that you interact directly with AMS-Y's Ministry of
Interior and/or Ministry of Labour

.u 1
@ P o -

MmudsBcanais$eigiu (hejcdonfiorfinéie) was thuniwida1asuidduimndubu
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WELCOME TO ASSIST WHAT IS ASSIST?

fnSeguniitticiutd warlu lougzudiuniuieigyuiuuiu
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o N9YARIVIRIY = GQuaazdu ASSIST (CA

FILE A COMPLAINT

FOLLOW A COMPLAINT
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

tudicSutguiee) ASSIST (HTTP:/ASSIST.ASEAN.ORG)

nugdnainzizejuciuiuningofiumuiigwnginesisigy, wazeucLuiyariniiin
NzUVY UL LIZNDIZIY, azIudigInuddniucuudeun, vyndo, Tunwldiadngiastd
Sunuidgnoy wazdnchiten dsdntuw, THtunIatdi: http:/assist.asean.org.

Sag9uicuinniSnesSutguize) ASSIST.

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS FAD CONTACT DISCLAIMER

Welcome to ASSIST

Tha ASEAN Soltions for invastmants, Services and Trace JASSIST) &= 3 non-binding and consultadye mechanism for the

the ARISE P Programme

expariied and affectve sok bloms sncountored by ASEAN Entorprises on cross bardar Issuos

reements Gnd within the amework of the ASEAN Econemic Community

d and ¥ee of chage

Ase you an ASEAN ENTERPRISE facing a problom with respect to Trada in Geods
ar Trade in Services within the ASEAN region? if so, you may Fi= o Complaint
In your own neme, through o ASEAN based Trade Association
or anonymously by uslng an ASEAN vegistersd Lawyer or Law Firm

Sl Bl » =

" vern
Tonir
p—
e A™=E
ASEAN Lawyer or Law Flrm 7
M masmn Argoos e Gesn

Solye Trads and bsstiment lssuss (ACT

od on tha Europaan Unicas SOLVIT

mancated undar the

syctam. ASSIST reafirms the consultsfive and nan-bindng characteristics of the ACT, while modamising its s¥uchure and

enabilng the mechanisen 10 opersta in @ more sffective snd efficient manner. It ls0 extends beyond Trade in Goods and. wher

& solutians of problams occurring in relation 1o Trads In Sandess and Trade-

fully opet. ed s Intended 1o afow for

Ralated Investment Maasurss within the ASEAN E conamic Cammunity (AEC)

Tutorials

X ASSIST (ARISE EU-ASEAN)

HARMONIZED

STANDARDS

What types of issies doos ASSIST deal with?

® Various 1aiftf and non-arerelated maasures atlecting goads

® Moaguras limiting Investment in var ors of ASEAN integration

ASSIST does 00t deol with any of these issues:

salamployar dlzputes or discrimin siims

yarhitrated in nationsi jnsdictions

v bacn Ieig
ol or companies

SEAN vade, sarvices of investment,

The list above is merely indeafve anl nen-schaustve in neturs In case of doubt, befors filing & complainl, pless= check
whalher your goevance falle wihin e ecops of ASSIST by contocting ASSISTE Central Adminiewsior st

330481/2}3598N 010 (45541 5650 QPQTEIICONACY)

Contrat Administiator of ASSIST / ASEAN Secretariat - T0A J| Sisingamangaraie - Jakarts 12110 - Indonesia

ASSIST - Supparind by ARISE - [Olacksmer
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i ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

FynaRente1wtiu ‘FILE A COMPLAINT (At usu [eaeu2eIReuieuniua1oigjy)

Hunudugsfunuiiigiguiduaisesn TuuiueeIge uIgnes nueIfies LIS nyusiy (Hudncy
goatiofiy) Sibdummuiicuungoniy, WinwiRdenadntuisutensy “ASEAN Trade Association-
sruflunéiiegyu” dunuiwy  ‘File a Complaint’  cdisgiugnsejyn.

39309, Wwnwziiduazudunuiiegy, zmmﬂtuimsjuu ms93mn‘fumu293mmc93cu93mnmucUu
svumnesjmwccuuu‘mavug tiunationyoindiesgeigyu, Maoudiiggrudondidu, wndua

SS]ZﬂnmUu[ZﬂﬂﬁvUﬂaﬂe’laleE’ﬂ.lJZﬂUJOJ’][?’I[?]’I&jU]UUjU‘fO m1U‘Emnummnmmmuanauuumawmmmu
MU .
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

File a Complaint

Ploaza chick on the kcen af choica below and fillin s

raquirad form 6o a2 to provide ASSIST wih anough Infermation ca tha trada problem that you are expaniencing Flalds marked with an * are

mandatury fiskls Please ncsa fhat f you by any othar raprasemative antity of your choice. such s 3

chamber of commerce buziness coundl, busiiess faderalion of register=d lawyer o law frm In this case. the reprenentative =nfily shall use is business t=gisttation number from the ASEAN

ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS

Your complalnt wil be processed by the Central Admwistrator of A

10 working days maximun fom (he

te of subrmissicn In oided 10 (= & valld complaint. you shall vary your

subemis T shortly ftar submizsion. If you do ne

aiva any such communicaton, plaase verfly your amal and rasubmit the
complaint

Cantact Point

ial ndas apply tn complaints filad by

Spac
SEAN Entasprica basad i
tis based ar agains

MOUS CompSIng is Med 1 o

Central Adwministiator of ASSIST / ASEAN Secretariat - T0A J| Sisingamangaraji - Jakarta 12110 - Indonesia
ASSIST - Supporind by ARISE

(Jeuadntensy 'gruiduniuéieigsy, Susinatdazdifinguldicdiu.

w ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Complaint to be Filed by an ASEAN-Based Trade Association

ASEAN-Dased represenialive entilies, such oe Fade aseo chambars of commerce. Dusin: ncile-of business federaions may M2 en

ananymous case ahak of one of thar members or on

ASEAN-based raprasantitive entity wil fllg tha cos
% \ Meenbac State whors ihay are ragistered, 60 long 51

sama wads problom In such cas

the

d reprasartatlva antllies can e camplaiots agl

) l"\

Plaase fillin the form halow so a5 ta provide ASSIST with enough information on the trade problem axparianced by tha ASEAN Entarprise
s Deing repressntad by the ASEAN.based trads associotion, Chamber of commerce, business council, of Dusiness tederation. Fields marked with

an * are mandatory Felds.

I order o flke o valid complaint, you shall verlly your submission by replylng to the automated emall that you will receive from ASSIST shortly after submission (please check also
your spamijunk boxes)




il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

ASEAN-BASED TRADE ASSOCIATION
* ASEAN-based Trade Association Name

“Bhina

Websiie

* Address

* City ZIP Code
* Country

* ASEAN Jurisdiction whara tha Entity |5 Establishad @)

CONTACT PERSON

* Gandar Mr M s

* Firs1 Name * Lot Hame
*Phona

* Pagition

" Email

Nddress

Ciry 2 Cada

Counmy =

COMPLAINT DESCRIPTION

* Country of Legal Regstrathen
* Registration Number
" Entity Registration Proof Cngose File | Mo file capeen

* T of Busiinass

* Busslneas Sector Goods
- Services Secpod Description
* Type of Prablem Encountered 1 Taelff-rakatad meacares

* Destination Country

* Dugeriptian

Attachmant @ | Choass Fils | o fils chasen + Attachmant

| hava riad and accept he ASSIST s
1 bexrelry subrmil s com plaint fn e Certral Adminstraior of ASSIST and | sce=nf it kensmnission (o the relvant aulbariti=s of ihs ASEAN Merther States inmived
™

T nat & rabot

SUBMIT YIUR COMPLAINT

{ontral Adendndsty atos of ASSIST /A5 ity T -;kil’)lmﬁw.lﬁl kit 12110 - Inddormsia
iE - [ty
FUevzyulgTucuura g iytudiody sl ASSIST  artdiayvwiibngofivdumniuadiniuma)

DN

Uzdudl. 99t uuiibifegmiunio (%) couiigiulditeugyula. Gumudcilenazdoduucuutelaty
so3ous .y, Quﬁﬂjgﬁcﬁugu ® WHBUWBHMIuBIARLEINare JnIofiudresous yucuuelEty
whazge). nrguiiinduiidusy @ disfuusivomnusnuindilacardidortesud yuauulniifin
Ae9dflucuudew.

. .
=3 3 it o

Wudidungntinudiseuzyuialuge) ‘Description’ . CA azfiojtdidiinmunonasudl H1er !

¢

1

vn13RttNIo S lwaseynivcLudaorvwisdiiavmiodumitddaaceifudiuatindngofivios
gz GU. Gy, 3330ceasegmnasiiarinasdjds uboue yunutinginiznmisiomne ey
gnnudicdduigdegoudinny CA Tunwinduledrsvezyloaidsjgnas i tidfid

CONTACT
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT ) CONTACT

Complaint to be Filed by an ASEAN-Based Trade Association

ASEAN hased rapeasantativa antifies, such a5 rade assockasions, chambers of commerce, business

councils ot business fsdarasions may fils an

DADST 0f 0N of (hak Mambars of on bshall of & multiuda of el mernbes having M same vade prodkm I

ch ca

Ad-taned represantative antity wil llis the complaint in #s own name. ASEAN-hssad mprasentative sntities can fils carmplaints aguinst the

Membuae State whars they are ragitersd. 40 long 25 tha fada predlam & of & eross brode nature

Please filkin the form below 30 13 10 provide AS$IST with enoogh information on the trade problemn expenenced by the ASEAN Enterprise
teing ropresantad by the ASEAN-based trade 35sociotion, chambar of COMMerce, business councll, or business federation, Filds marked with

ASEAN Trade Association

an * are mandutory flds

In order 1o Tile 8 valkd complaint, yoa shall verily your submission by (eplying 10 the automated ensail that you will recelve from ASSIST shortly after submission (plesse chack slso

your spamijunk boxes)

ASEAN-BASED TRADE ASSOCIATION

* ASEAN-based Trade Association Name ASEAN Tobacce Trade Association
* Phona +12 905903991
Website Waw 3588010DACCO COM
* Address Bartecus Road No. T8
City A
Country X

“City 2IP Code 90210
* Country .
* ASEAN Jurisdiction whare the Eurity is Establishad @) Country X
CONTACT PERSON
* Gander - W My e
* First Name Staphen “LastName  Bogus
* Phone +12 905803801
* Position Chalrman
* Email aseansradeasseciaion@gmail com
Addsess Barbecus Road wo. 78
Ciey A
Country X
295 swwars e (300 mme L
Clry Cey A 2% Code 0210
Country AMS-X =

COMPLAINT DESCRIPTION

* Country of Lagal Registration
* Reglstration Number 131313

“ Entity Registration Proof Chooss File | Annox 1-Simulat  seociobon por

* Type of Business Retailer .
* Business Sector Goods .

Services Sector Description \
* Type of Problem Encourteisd 3.6.8 Decreed Customs valustons. -
* Dostination Country AMS-Y -
* Description Q - oore o sbecco e . t » regizteres tobaccs company in A8E-X, We

cerning o number of AMS-¥'s Flscal snd
X to AHS-Y. Suzh messures Imclude AHS-¥'5
. Tesith tax, VAT regiee, retall licensing requirewents
1gerette laporterz,

would 1ike to File

WS mesiures affec
ws valuation prac
and Lwport gusrantees imgosed upon

ME-Y ¢

g
&
g
s

AYS-Y adelnlitirs
Article 57 of tha ASE:
musandis. the wscld Trade Gryan

& weacuras in 3 partial abls manner and tharsby vislates
Trade in Goods Agrssmant (ATEGA), whick imcorporstes imts ASEAM. mutaiis -
(M10) Agrasmant on Custcms Valustion. AUZ-Y dass not uas

Atsachment @ | Ciiooss File | Annax 2 Simisted F Schems of AMS-¥00! | & Allachment

¥ | hava mead and accept tha ASSIST ks

AN Marrher Stales mvolvnd

# | hareby submit s complaint fo #re Cectral Adminetrotor of ASSIST and | sccapt iln Farsmssion ko the relevant suthorities of he A

/ tm not a robot

SUBMIT YOUR COMPLAINT

Cantral Adninistratos of ASSIST / ASEAN Sacratusiot - 70A JI. Shinparningarags - Jskueta 12110 - indoresia
ASSIST - Supporiod by ARISE - [(iacissun]




WELCOME TO ASSIST

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

InmunfodizzeIniuesivisni$e niitiejutdawiduardnray, £139.U0clUN18riiuIAILALS IO
MAuNALVEINIW oW
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30n8e3undiiiu ASSIST (otivr AMS-Y nyofivunnzmuntinjudsuicasuides) AMS-Y zﬁﬁj
Bunsfivdeguiidieenimmmuain AMS-X Wi AMS-Y. wnnzmudimoaouinudsaioniudziiy
Juadwdes) AMS-Y, eaineuduts, widgeruw, unﬁiums'mﬁu, éﬁﬂﬁomuészymnmuzwésu (¥}
nudwsiiunuiniduddguiittiu s DdwigutieusBiioni.
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ASEAN Sofutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly receive @ confimmation e-mail containing your icferences.,
Please click on the link contained in the e-mail in order to confimm yoor submission,

¥ou wil be dble to moritor yoar complaint and actesz it on the following webpaga

by waing your e4mail/ vacking 10

Cantrat Administrator of ASSIST | ASEAN Socrotariat - /UA X Stingamangatala - Jakata 12110 - Indanesia
ASSIST - Bupporind by ARISE - IDiacisme}

MUtGSuniue s unSwamuGidiugnty g ldidivdrnunounIniialdid luniSiazeniuls
Judunwdianseygnas i ldisiu ASSIST.

CONTACT




w ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

gudunaudgasSejynzs rudiosScuaze e

(a) Wnuealtd WwdugSuaze putiniu G 1§ tdfivcuude uniugejyn. Nz tGSuSwaM

I
QO o

ASSIST s tdimiuinduguniudinsejygnasiniulos W uaInigntt&Iu 1din1NuSiuand
fogn adnnuigetniuiinaenidiagiudacdz 18Ty browser Sucdicin.  SulcludisdEnnun
ASSIST thsynsejua wWedunwdududr Swwadintddtdiutinde). uEnaIsejynasnaun

R tdimudosSiwaticduiiv. Tunazly, wuEndIsejynasuEly 17420181031.

819U LuScuatinaztiSuain ASSIST.

l 9 ' Gmail ASEAN Trade Association <asesntradeassocintion@gmail,com

[ASSIST] Thanks to confirm your complaint #17420181031 submission

No Reply ASSIST <sssat@esean org> Wed Oct31 2018 ot 11554
Reply-To “messtignsnn arg’ <asisl@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Stephen Bogus,
Thank you for naving Nied a compiaint on ASSIST. the system of ASEAN Salutions for Investments, Services and Trace.

Flaase contirm your complant 17420191031 on the following link (or by copy-pasting the fallowing ink onto your intemet browsar:
I assIst Arsenanevelopment Spaceusarconlinn_emal?emat=aseantrateassociaion@oma comiid=174201810318c00e=2a5unyreeisn

Adter your confimmation. ASSIST will monitor your compizint and you will be atle to access it on the followng webpage
D Y/assist arsenadevelopment spacetusErogin by USing your e-mad / §acking |0. aseantradeassociationgigmall.oom 17420181031

ASEAN Enterprise | Trade Assoclation / Law Firm : ASEAN Tobacco Trade Association (iype Trade)
http://assist.asean.org/user/confirm_email

Websile - wiviw aseantobacco com

Address - Barbecus Road No. 78 City A Country X

http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanenterpriseo@gmail.com / 7420181031

ASEAN Junsdiction where the Entey Is Established : Country X

Contact person : Mr Stephen Bogus

PRONS © +12 905903501

Fositon : Chairman

Email ; aseantradeassociationg@gmail.com
Address * Barbecue Road Na. 73 City A Couniry X
City - City A f Zip Code - 30210

Country - AMS-X

Confidential case code {for law firm or Iswyer only):
Country of Legal Reglstration - AMS-X
Legal Registration Number : 131313
of Business : Retatler
Business Sector : Goods /
Type of problem encountered : Decrsed Customs valuations
Destination Country : AMS.Y

Description:

Wi are a tobacco Irade associafion which represent a regislered lobaccs company in AMS-X. We would ks 10 file an ASSIST complaint against AMS.Y conceming 2 number of AMS.YAE™s fiscal and custons
MEIsUres aflecing cigarettes exported from AMS-X 10 AMS-Y. Such measures Inclute AlS-Y3E Vs customs vakiation practices, excise tax. health tax, VAT regime, retall IKensing requirements and imgon
guarantees IMposad upon cigarelie mzorers. AMS.Y aaminisiers hese Measures i 2 panial 300 un/easonanis manner and ihereay vicates Articie 57 of the ASEAN Trade in Goods Agreement (ATIGA), which
CoMporates Into ASEAN, mutalis mutandss, e Wortd Trade Organzation (WT0) Agreement on Customs Vakialion. AMS-Y 0oes not use transaction value 35 the prmary Das!s for cusioms vakiation as required
2nd fails (o consarm 1o the Sequence of vaualion meinoss mandaled by e Acke 57 of the ATIGA, rainer it usas a valuanon metnod wih ne Dasis n e Agreement In addition, AMSY2E€™s dual license scheme.
which Tequires Tat 100acco andier cigaratie resaliers hold separate icenses 1o sell domestic 2nd Imparted cigareties, IS Inconaistent with Article & of the ATIGA, incorparating Articie [l of the GATT 1994, because it
provides less favourable freatment for imporied products than for de domestic products

Thanking you, ASSIST Is at your service.

asaist asean.org

2 stachments
b2 Annex_2-Simulgied Fiscal_Customs_Measures_Dual_License_Scheme ol AMS.Y21.pdr
48K

2 Annex.-Simuloted_Enthy_Reglatrorlon_of ASEAN_Tobacca_Trade_Assoclaton p

2 @

(b) TduaIndidgn i tutivdwacgifisttinin wazni lonl Wwsiwalunsgzaen) iy,



http://assist.asean.org/user/confirm_email
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ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thank you for having confrmed your &-mal

Your complaint wil now be raviswsd by 1ha Centesl Adminisarator of ASSIST and you shalibs notificd within maximum 10 working days of whather it &

1A and sumitied to the Destination Country. of

2} Intompista and
3) Rejected, |f faling cutside of the =cope o

T of et being & valid complant.

Araazon shall bo proridad %o you In wreng in cass of sitcomas 25 ar 3 abave

Centnl Administrobor of ASSIST / ASEAN Secretariol - T0A JL Scingamangarjo - Jukudn 17110 - indenesia

ASSIST - Senporied Ly ARISE - isciaimes]

nuedndeuiitdgsungtds i aitdinngiuol a1s93nesITinfivnouloy CA «azml)
U ez tEEunueifivuimiiunigdia WL W0I0018390 10 SV zNIW Ynudiniudiuan
éajmneajmmﬁmz:

1) WaSumuusuSucarfindsdisgsulbdzunnuiwms; §

2) dfiutioutastdfindsivaunmudistons; §
3) finUsdicen, fomndusnzsuienzel ASSIST § t’zilumuésmnzﬁ‘fénmﬁ‘tﬁ.

UHRDIUES Uz,

SuNsy

thSusiuaen ASSIST s tgigoBiuanaraSejynasputinis)

AWNSwageu ey nwazdiuisiwaloban ASSIST juwnitiu. Swalawgusniidiudihiug
91 mu G nwdugunisenzsnmucdodisuiigny CA wnongsunoiuiinisigeliiSeyyn, wazn
tafndctdciutd uardvweuzsy ASSIST. ASSIST azfiuufiondSniisniydisutounineuiiag

2 @

ueand1 a189guNAid Wiy WWSunwusuSundo, vfiutiou § fndsdowis 10 J3nnzniv.

™M Gmail ASEAN Trade Association <aseontradesssoriationggma.com

[ASSIST] Thanks for your email confirmation for the p #17420181031

No Raply ASSIST <assisi@ascan oige Wod, Oct 31,2018 at 11674
Reply-To. “axsist@asean oig" <assisi@asean org>

ASSIST

ASEAN Solutions 1or Investments, Services and Trade

Dear Mr Stephen Bogus,
Thanks for the confirmation of your complsint 1D No. 17420181031

ASSIST will review your complaint and check Its valigity and that it has baen lodged comectly. You will receive a response indicating whether the compdaint is validly lodged. of requires revision, ot whether T does
not fall withen the scope of ASSIST, within & maximum of 10 working days from the dase of Ming

You are able 1o access your compiaind at any fime on the follwing webpage: hitp Yassist arsenadevebpment spacesuseniogin by using your e-mail / tracking ID. assantradeassociztion@gmail.com
117420181031

ASEAN Entorprise ) Trade Assoclation / Lew Finm : ASEAN Tobacco Trada Assachation (lype Traoe)

Youareabletoaccessyourcomplaintatanytime on i : http://assist.asean.org/user/login by usingyoure-mail /trackingID: aseantr: iati il.com/1:

Address - Samecue Road No 78 City A Counfry X
City - City A Zip Cooe : 90210
Country : AMSX
ASEAN Jurisdiction where the Entity 15 Estabisned . Country X




ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Contact person : Mr Stephen Bogus

Phone - +12 905903901

Position : Chairman

Email : aseantradeassociation@gmail.com
Address - Barbecue Road No. 78 City A Country X
City - City A/ Zip Code : 90210

Country : AMS-X

Confidential case code (for law firm or lawyer only):

Country of Legal Registration : AMSX

Legal Registration Number : 131313

Type of Business : Retailer

Business Sector : Goods [

Type of problem encountered : Decreed Customs valuations
Destination Country : AMS-Y

Description:

We are a tobacco trade association which represent a registered tobacco company in AMS-X. We would like to file an ASSIST complaint against AMS-Y concerning a number of AMS-Ya€™s fiscal and customs
measures affecting cigarettes exported from AMS-X to AMS-Y. Such measures include AMS-Ya€™s customs valuation practices, excise tax, health tax, VAT regime, retail licensing requirements and import
guarantees imposed upon cigarette importers. AMS-Y administers these measures in a partial and unreasonable manner and thereby viclates Article 57 of the ASEAN Trade in Goods Agreement (ATIGA), which
incorporates into ASEAN, mutatis mutandis, the World Trade Organization (WTQ) Agreement on Customs Valuation. AMS-Y does not use transaction value as the primary basis for customs valuation as required
and fails to conform to the sequence of valuation methods mandated by the Article 57 of the ATIGA, rather it uses a valuation methed with no basis in the Agreement. In addition, AMS-Y&€™s dual license scheme,
which requires that tobacco and/or cigarette retailers hold separate licenses to sell domestic and imported cigareties, is inconsistent with Article 6 of the ATIGA, incorporating Article Ill of the GATT 1994, because it
provides less favourable treatment for imported products than for like domestic products.

Thanking you, ASSIST is at your service.

assist.asean.org

2 attachments.

Annex_2-Simulated_Fiscal_Customs_Measures_Dual_License_Scheme_of_AMS-Y21.pdf
2]
46K

£ Annex_1-Simulated_Entity_Registration_of ASEAN_Tobacco_Trade_Association13.pdf
48K
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WELCOME T0 ASSIST WHAT IS ASSIST? HLE A COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Piease Jog In Leing your emai sddress end he tscking 10 il yuu wéee D 5t e time of Mg your comlil Lo ntse the ASSIST dushboard End check on e progrees of yur pucesding

Emadl Tracking ID

LOGIN

Contenl Adminisirans of ASSIST / ASEAN Scoutastal - 70A Ml Skingamangaraja - dakata 12110 Indenesia

ASSIST - Supporied by ARISE - J0Rclsimer]

@

(b) F3TRS(LA 1z wENWsinnU2eINIU (NEtuEanaISennzegnw) Tugedsueyuiils

Q

tSiliacergaziu. Tunaziy,

a

Stuacly aseantradeassociation@gmail.com (g NN

AomuelIu 17420181031
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

ASSIST

ASEAN Solutions for Investments, Services and Irade

WELCOME T0 ASSIS WHAT IS ASSIST? HLE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please Jog In Ling your emei addrase end hie tackiag 10 1l yuu wite ohea 51 the time of ing your complint (o entee the ASSIST dushboard and cneck on Te progrees of your proceedng

Emal Tracking ID

assantradeassocatan@gmal com foo—]

Conteal Adminisiratn of ASSIST J ASEAN Scoutastal - TDA X Skkingamangaraja - Jakata 12110 Indonesia

ASSIST - Supporied by ARISE - JORclaimer]

(hsnmutraigasdundo, truaviu Dashboard 299 ASSIST 2g3niugdudsuiiniugiuintinniy

a0 wsuinggINduMISe N2 L.

(c) nIwarejnty Dashboard 293 ASSIST 2931u sy tidudnniuiigaziuedo:

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS FAD CONTACT DISCLAIMER

Tracking ID #17420181031 / AMS-Y

Dats Action Action By Commenta
31102018 115714 T ASEANbacod Ertarpise  Emad Confirmed
3taane 11554t IO ASEAN-based Emarprise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ASEAN Tobacoo Trade Association

Company Sizs Addruss Sarbocoe Road No 78 City A Country X

Phone +12 906903301 Ciy Chy A

Websile W #EeAnODACCY Lo 21P Code 10
Country AMSX

CONTACT PERSON

First Name Stephen Address Seabacue Road No. T8 Cly A Counyy X

Last Naime Bogus City A

Phone +12 906803801 2IP Cote 90210

Pasifion Chairmian Country ANS-X

Email aseanvadesscodianon@gmailoom (Contirmed)

COMPLAINT DESCRIPTION

Country of Logal Registration AMS-X Business Sactor Gooda

Registration Number 131313 Type of Problem Goods | Decread Customs valistons
Encountered

Company Registration Prool  Asnex_1- Deastination Country AMS-Y

Simiated_Entity_Repistration_of ASEAN Tobacco Trads Association18 pdf

Type of Business Refaler




ASSIST
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

Description
¢ with Article 6 of the ATIGA incarporating Aricl= 1 of the because if provides le=a in
wexment far imponad products han fof like © products
Attachmeant Annagx 2-Simulated Flscal Costoms Maasuras Duad Licanas Scheme of AMS ¥21 pof

Contyal Advministialor of ASSIST | ASEAN Secratardat - TUA J| Sisingamingarsis - Jokarta 12110 - Indonesis

ASSIST - Supparind by ARISE - |Ofciaimar]

QydinugiundiutiTu dashboard 2oy, NWAITUNILAMII29INIUSINN2S NIV LIULEALY tSE))

@

2371y dashboard 293111U way (s TualwnIuMIgd e induld lobdgewd Gannudciuniuiu

o

ORI, cuvwsunISeniinuttdutuedoly, naneeadyitity dashboard 283U UTiu.

|
o o %

@Qc:aasﬁunaocﬁgdﬂéegugneejvhuc:aasmeuuhnmﬂjé‘wa (098use9,Odunou § Yedizn)

s CAtGnonnudssegunesnuiuiisjussauda was figtdinducdodiniseguniutdoiuniususses, U
futiou § fnuziicroiuezJScuadtdmmivwis Ty 10 J3nnznuiudjaniutidniseynas .

1998 0muciudiuniv i tng CA luasesd ey CA s ldSusnovmuusonstuloddiasaaisy ]‘;}.Uﬁa'fwm 178

cwaamazdy online 299 ASSIST wiely 7 Jenuwd=Foiy TyRINMUES NN Gnéiv. itvenue tORsy tS&130T)

T, CA wediarindu tauwe tu 10 Sdanznmusr ssveusucds, waIdepnidutoy wax Whimuarite, &
& N0,

Stuaioueisn] 1 Suioraasdy:

l of ' Gmail Contral Adminéstsator ASEC <castsseci@igmail.cons

[ASSIST) Complaint #15020181026 reminder for CA

No Reply ASSIST “azsisi@asaan arg> San Oct 27,2013 31 5:00 AM
Reply-To: “nssist@inmean org’ <ussist@aseen org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Acton is requred by the CA for the complamt
15020181026

Thanking you. ASSIST s & yous service.

avsist ascan oig




up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Apiunanidydwageguwis Ty 10 Jdanzniu mj'»zmzn'w‘tnuuﬁﬂéejzgn Witgnhhaziéduda T
u)9an ASSIST.

l M I Gmail ASEAN Trade Association <asenntrudesssociation@gmuil.com

[ASSIST] Your complaint #17420181031 is accepted by CA

No Reply ASSIST <assisiasean oig> Wed D131, 2018 M 12027
Roply-To: “ssist@asean org” < assistiBiassan og>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Stephen Bogus,
Your compleint 1D No. 17420181031 has been accepied by ASSIST

You are able %0 access your complant at any time on the following webpage hitp Massist arsenadevenpment spaceiiserlogin by using your e.moll J tracking 1D,

dﬁhcof,wrmo:nvbhl has been accepted by ASSIST. the Destination Country will now be asked to raview your complaint and either sccapl il of rejct 1 or (evert back 1o you with a requast for mors information within 10 working
2y from today

‘You wil b= promptly notified of tha rasponsa by the Dastination Country through ASSIST

You are able to access your complaint at any time onthe following : http://assist.asean.org in by using your e-mail/tracking ID.
ADTAN EATEIPISS | 11306 ASSOCAUON £ LW FHI | ADEAN |00SGEO 106 ASSOCANNN (YT 1133C)

Company size

Phone : +12 805903901

Wiebsite v aseaniobacca.con

Adoress . Bamacue Road No. 76 cny ACountry X

City * City A J Zip Coce : 90210

Country : AMS X

ASEAN Jurisaiction wners the Entily Is Establsned © Country X

Contact paraon : Me Staphan Bogus

Phons - +12 506503901

Fosition - Chainman

Emait : asoantradsassociation@gmall.com
Address - Barbecue Road No 76 Cnv A Country X
cny CWA‘ZQCO\‘)C 90210

Courtry

Confidential case code {for law firm or lawyes only):

Country of Legal Registration : AMS.X

Logal Ragistration Number - 131313

Type of Business : ueullor

Business Sector : Goods

Type of problem :l:mmlemd Decreed Customs valuations
Dﬂllmlbﬂ Country : ANS.Y

Description:

W are 2 tobaceo trade as3ociaton which represent a registered tobacco company in AMS-X. We would 1Kz 1o file an ASSIST complait aganst AMS-Y concaming & number of AMS-YAE™s fiscal and cusioms
MEAsures AMecling COANEres Sxported Fom ALS-X [0 AMS.Y SUCH MEaSUr=s INCUCE AMS-Y 36 VS CUSIONS VALATION Practices. Sxcise 12x N=ath 12 VAT (20ime (21l iensng (EqUlEments ans Ingor
g.uamnleec imposes upon C‘gWEﬂE importars AMS.Y acnunisiers tnese measures in a pﬂﬂlal and unreasonable manner and Mereby violales Aficle 57 of the ASEAN Trage in Goods WEHEIK (ATIGA), which
mcorporaies info ASEAN. mutaiis mutandis. the World Trade Organization (W70) Agreement on Cusiorms Vakation. AMS-Y does not use fransaction value a5 the primary basis for customs valuaton as required
and falls to conform (o the sequence of valuaton methods mandated by the Amticle 57 of the ATIGA, father it Uses 3 valuaoon Method Wi No bas's In the Agreement. in adofion, AMS-YA€™s dual scense scheme,
Which fecuires Mat 1baCCO andor CIoaretts retailers Nold separate licanses to sell domastic and importad cigarettes, IS Inconsistent with Aricle 6 of the ATIGA, Inoorporating Artice Bl of the GATT 1994, bacause it
provides kess favourable treatment far impored products than for like domestic products

Thanking you, ASSIST ts af your service

assist asaan org

Whardl, Swasndibaruny Widiuor CA thusuSUINISeIN293UN L. Scuabifinttudfinugiu
2, éﬂéejmneejmm%ﬁnﬁj‘tUm""@oﬁoﬁmﬂUﬂumﬂj, Sqchudimueesdionzui  (ASSIST  Focal
Point) T AMS-Y deuditiunindsSuiiviumdmuniudn way c’L’Jm'Jeum‘l’fnésajmnasjmmﬁnﬁﬂﬁj
waz wou §lugonuicduniuciite. DCP Tu AMS-Y 4zl 10 fl’cw‘:’smcﬁunwzﬁumouéﬂésmn
g way ovsusuiy, Usfian § Hdutuliuiieutimviied yudiu@uamn. suiD
anUzﬁjcﬁe geunyfjnorutifadias Wioawn DCP ‘tﬁm.u'mnanmcu"’jmuazejnaejmuéejugn,
Az S0 0N213 munowRduiiucwindicniginiingosss.

'@nﬁnﬁﬁumﬂj, §jccbu§jmuesj§ﬂnnxum (ASSIST Focal Point) Tu AMS-X (ﬁﬁUzcmnﬁmcﬁnaej
) MASunieifieud énésy@nesyﬁm‘fﬁﬁnﬁu‘wccia.

g tisusivanin ASSIST wwelurindacoaiwitirmintd (N6 10 Susndnnsmuluiacidveieisasgn
Wtnéuty), Suliunionenowst CA Snwdatiunwdirivesuen. CA v=tisunuaindovdonstuindn
NN YSLLR (W T 14 SUNUOW TG RINMIUESISIULTNEY) CA 9 lASUSLURCLUEIPUT:
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up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Stuaioucdiadi 2 Siuiiguancdy:

lVI Gmail Cantrnl Administrotor ASEC <tantasec@genall com

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <aszar@azasn org> Sat, Qer 27, 2018 21 500 A)
Reply-Ta “axsist@asaan org” <ascki@ean org

ASSIST

ASEAN Solutions for Investments, Ssrvices and Trade

Action IS requirad by the CA for the complaint
15020181026

Thanking you, ASSIST Is at your servikce.

assst asean oag

TnancBagaedu Dashboard 289 ASSIST 2egnaulosigdwanae wae@ndonaw

o

299nauilio WosianeudoIgrngquansdy

' -~

Hnugndiuniunsusuddugiam CA, n1utieyei9azdu dashboard ASSIST 2g3miulouESiua

(T LILERNHNNUZ9IILTRTY D Tu2UNeUR 7 (a) waz (b) 213

N WD UuuRiFiutadiubio war futiouee) dashboard 2ejniuiiutigagull. Djdinudiy,
muAcdunuadoucn IO HNdiududiniiucgatd W ' History-uzndn' 293n1udciuniuings 31
Uingsndiunmuiitdiazytdor CA Ty 1 “Accepted-veusu”  aidojynasynutdudo.

ASSIST

ASEAN Solutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT R CONTAC DISCLAIMER

Hstory

Action By

311107016120233 el  Cniel Administrator of Dear Mr Steghen Bogus

ASSIST
Think you for lodglag your compiaint under ASSIST Thie Cantral Administiator has reviewed and verfied
your zamplaint and finds that it Iz completa. You have submitisd your traca association's ragatration
document which proves that you sie an sallly rsgistéred. |\ %

3U1020181157.14 EETIECITIEN  ASEAN-baed Enterpiee  Emed Confimed
IAW016 11 5541 e ] ASEANased Ermerprise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Exiterprise Naim ASEAN Tobacco Trade Association
Company Size Addiess Baiscue Road No. 78 Clty A Country X
Phone +12905302901 City Cry A
Website v asesntolncca com ZIP Code 0210
Countiy AMS-X
CONTACT PERSON
Flrst Name Stephan Addruss Sarbocus Road Na 78 City A Country X
Lasgt Name Eogue Ciy CRy A
Fhons *12 30590301 Z2IP Code 0210
Pasition Chairman Country AMSX
Emod mmeantedressotietion@gmail com (Confirmed)




a ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

COMPLAINT DESCRIPTION

Coutly of Legal Registration AMS-X Busiiess Sector 300ds

Regtatration Number 131313 Type of Problem Gooda / Dotread Customs valuanons
Encountsred

Comgaay Registration Proo!  &angx_1- Destination Country AMS-Y

Sumiated Enfity_Ragististion_of ASEAN Tobacce Trade Associafionif ol

Type of Buslnoss

Description

Attachment

Conmal Advrinistratin of ASSIST | ASEAN Secretarial - 704 )| Sisingamengaras - Jekasta 12110 - ndonesia
ASSIST - Supparind by ARJE

FnInditensuticdusuciogsneis WusugzinIndunduiiel0dui. Munsusudufiutiouanm)

CA NnazUafing2uunldicdiv, Oiitdezenl tuwwgasgul:

Dear Mr Stephen Bogus,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your trade association’s registration document which proves that you are an entity registered
in AMS-X and you have also provided us with a copy of the AMS-Y fiscal and customs measures that are in violation of Article 57 of
ATIGA, mutatis mutanda. the WTO Agreement on Customs Valuation as well as a detailed explanation of the AMS-Y dual license
scheme on domestic and imported cigarettes sale. which is inconsistent with Article 6 of the ATIGA, incorporating Article Il of the
GATT 1994

Thus, the Central Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have fulfilled all

the necessary requirements to file a complaint under ASSIST.
We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID

ittt tuduneud s, cﬁsﬁﬂésjzgn‘tﬁéumuusuéumn CA uioiiy, éﬂéejugnzsjmﬂmzﬁnﬁjwm"’an
Godmaguioni, Sjeoudmuesdonzuiu (ASSIST Focal Point) Tu AMS-Y deuditmumiuzduiiv
dumitauniuga. DCP Ty AMS-Y 2z t(i8uro1 10 ﬁcﬁs?é‘fumuc§najncwé’szi‘\umouéﬂéaajzgnasjmﬂu
waziefinzueudu, Usfimnddfuivt Winmw. fl'cc.t'mﬁ’gnUzﬁjﬁaxccnjcﬁjﬂaﬂuﬁj?aﬁa3?U”1camccﬁ
DCP ‘tﬁawmnoomcﬁgmsa:ejnesjmuéejmn, ({s~EA és‘ﬁ’n?Jnal1zm5m.us1m.u"%’lti’JUﬁUt%w’ﬂﬂmAccmjaﬂm"’n
nyoge). (ie DCP UWidneu, ASSIST 4:d38tuaniniy cﬁsccﬁj‘fzﬁmw$;'Jﬂmésajmnasjmm‘tﬁﬁn
vsUSy § findsficznlng DCP Tu AMS-Y.

a

FpliunoncdiScuazeguwisy 10 J3nnzniudinnntbduaisegyn. wiigonunesttiSudwa 1
v ASSIST.



ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

i8ur3n138ruann1ASSISTHinsuSunuduaiSeynge i louny AMS-Y waz 6
SunwausuSuloudiauaaziu

(a) Wi tnitiugsiuage g e ihsuswalobanmg ASSIST tigzwngcfiymunsusunan

P
aa
o

Sojynz931uan DCP. Tunazly, sx8sjnzejnuiin DCP (AMS-Y) Urfianudo.

M Gma]l ASEAN Trade Association <asesntrdeassociation@gmail com
[ASSIST] Response for your #17420181031 complaint

No Re?’] ASSIST cassistjasaan org> Weo, 0C131. 2012 31606 P
Reply-To “sssisifiesean org" «assist@asssn org>

ASSIST

ASEAN Solutions for [nvestments, Services and Trade

Dear Mr Stephen Bogus.

THE IESPONSE 16F ¥OUr COMpEZInt 17420781031 is reagy

“The compiainant's Case 15 the same Inat AIMS-X nan brougnt against AMS-Y unger the WTO gispute seliliement mechanism. In fact, on 29 Seplemper 2008, AMS-X Nad requesies ne eslawsnmem ova oenec 0
resolve & S=puts that challenged Sxactly the same customs valuation regime of ALIS-Y as 4 applied to Imponted cigareties. At fis meeting on 17 November 2008 the WTD Dispuie Settiement Booy (DS8)

established 2 panel, which croulated ifs report to the Members on 15 November 2010, On 22 February 2011, AR2S-Y nofified the DSB of 45 decision fo appeal fo the Appelate Body certam lssucso‘la'fl av\d 'cgﬂ
Interpeetation covered In the panel repart On 17 June 2011, the Appeliae Body report was circulated 1o Members and. at its meeting on 15 July 2011, the DSE adopied the Appalizie Body repant and the panel
report, as modified by the Appelfae SBody report. On 11 August 2011, AMS-Y informed the DSB that 1 intended o implement the recommendations and rufngs of the DSE in line with s WTC obligations and that i
wOUKS need a reasonable period of lime fo do s0. On 23 Seplember 2011, AMS-X and AMS.Y infonmed the DS thai they had mutually 3gre=d on fhe reasanable pricd of lime for AMS.Y to comply wiih ihe
FECOMMENCations and ruings of the DSS. AL 3 DSS meeting on 25 January 2013, AMS-Y regorted that It had the tnal steps 11 its process. However. AMS-X did not agree
that AMS.Y had fully inplemente the DSRE™s recommendations and rulings. At the DSB mesthg of 27 Fabruary 2013, AMS-X Sxpessed concetn that | had nat been informed of any pr og«ess toward resoMng
the remaning WTC-Inconsistencies and added hat it wouki take appropriate steps shortly, Al the DSBS meeting on 18 June 2014, AMS-Y reported that It ¢k not have 1o take any further acton to mplement the
OSBIE™S [ECOMMENSANONS and Mlings. AMS-X disageed anc was of the view that AMS-Y 1'ad Taiked (0 comply. ATNGLGN There Nas Nt DEEN 20 Jgreement DEIWEEN AMBE-X anT AMMS-Y on M\emev ine WTO
dispise was actually resoled, the camplaint lodged thiough ASSIST is one that ANS-Y nghtully consxders a5 already adaressed within the WTD framework. InChiding in gt of the ASEAN otégations that the
COMPIINEN N3d fefermea ton 5 ASSIST complaint Tus, AMS-Y fejects this complant mnder ASSIST

i v a , e e ey ey e ingyoure-mail /trackingID.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing Yes’ or ‘No” below:

Yes 1 No

ASEAN Enterprise | Trade Association ) Law Firm : ASEAN Tobacco Trade Association (fype Trade)
Caompany size :

Shone . +12 908303901

Websie | www Fseaniobaccy com

Aogress - Barbecue Road No. 78 City A Countiy X

City - Cily A/ Zip Code 90210

Country : AMS-

ASEAN Jurisoiction whare the Entey & Estatlished * Country X

Contact pereon : Mr Stephen Bogus
PIOne +12 905302901
Sesttion * Chalman
Email : sseantradeassocistion@gmail.com
Adress  Bamecue Road Mo 78 City A Country X
City - City A/ Zip Cade : 90210
Country | AMS-X
Caonfidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X.
l.lqdl Registration Numbar : 131313
Type of Businoss : Retafiar
Business Sector : Goods /
Typa of prablem sncountered : Decreed Customs valuations
Destination Country - AMS.-Y
Descripbon:
We are a tohacco irade associzfion which represent 2 regisierad tobacco company m AMS-X. We woukd fike fo e an ASSIST complant against AMS-Y concerning a number of AMS-Y#€™s frscal and customs
measlres afecling cigareties exporiad Tom AMS-X 10 AMSY. Such measures inchude AIAS-Y2E™S customs valuation practices, excise lax, healil tax, VAT regime, retail icensing requirements and import
Quaraniess IMpPoses Upon Cigaratie Importers. AMS-Y aomnisters Mesa Mmeasures 1 3 parnial and unreasonsbie manner and thenaby Vioites Article 57 of the ASEAN Trade In Goods Agreemeant (ATIGA), which
incorporates into ASEAN, mutatis mutandis, the Work! Trade Organization (ATO) Agreement on Cusioms Valuation AMS-Y doss not USe transaction vakie s the prinary basis 107 CusIoms valuation as requied
and fafs 1o conform to the sequence of vakiation methods mandated by the Articie 47 of tne ATIGA. ramer It Uses 2 valuation MEhcd Weh 1o Bas!s I te Agreement. I 3daion, AMS-YSE™s dual license scheme,
‘whiich requires tal OACCS aNd/or Caredie resalers NoKE S&paraie Ioenses (o sell Comesiic and MPoned Cgareties, & INConaisient wiln ATicie 6 07 the ATIGA, Incorperating Arcie iil of the GATT 1994, pecalse Il
provides iess favourabie treatment for impaned prosucts than for like domestic products.

Thanking you. ASSIST s at your senice.

assslasean.orm

Sunoucingges [mnnvnwgmysy?una 1/:/73775.9]1/7172.9]1/771/["01717&.91/50227& DCP. ety 10 Suzanzny
dirmntisuemeuamn CA disiss 9N2INIIINEIOUSY, vastisuSivadia itdne 1wo E989)n29)
z/'771/z"ﬁ nesusulng DCP v AMS-Y [ﬁuz/‘?SJUS”sz/[[.ﬁa[[.vz 977 DCP 92 3.571/}71/:3’0[%‘@11177&[21’7}27:7;5‘7”[57
virdisudngsy RAs) dilaowsuadiosens L8992 91U INEURZS 50,

fucds RAs z"ﬁﬁm?’umue’/vgnnawzz/zz/7&71/2.9]&/.:717[57[ﬂuﬁ5j0590[[ﬁa, DCP rinovasnoomsiisite
s tias CA wiewly 40 SudnnsnwiivecJet DOP Wi thimuesusy. (i, die thgusduriony
2l murniinesuomeaoutinsiotng DCP ediesls RAs cwdumuemdimasite, Suaivaow
Sudngsuesy DCP [ﬁsfrﬁj?ﬁﬁy CA rijofiumudsuad/y ?njﬁﬁjoésjﬁyn71/:571'/‘0:"95/:[0,0m:mo’7j[§7[’§”7
wws ceeieg 0.




ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

CA smrv=dooarnionmudivtSncidy 20 .uam]gnwnwmussjzzsj DCP. asduazuitoigwlnedanztuin
Hecomrnintindiy b (B, loednnsd, 10 Joudsdiurisvdiasaioom). &1 DCP §i5uritedivenm ti
CA dgivenurtinmuaao, a5y online asu39loienty CA lisugwido lioenucae ety DCP.

miveuastiSuy LN IISLLIE] jm;as 19911 ASSIST Smweriteduemtiingswyi loe DCP / AMS-Y was 1
lisumuesusyamn CA.

s a

(f3gagtancmiu, Tunazlddwfivecuul ia1segnn fin DCP "Rejected-Usfitan”, tiusinazutdSusiuaamn
ASSIST wiwtumincoal 10 JAnnzniu. nmudziacazmadugidumudsientos DCPLUuaziinddi CA
oy ASSIST diuwig 10 J3onenw. Gjeniu CA vsnoncd)iucdelzejwigidi 18 luniuajudiszeiig

U war J2yuwyiddo wety 5 JiEnojn §i39in CA WSusiwati DCP nsudzfin.

{191 CA ssuumndugeimuuzAmn, munsusuii &infivnou way erylonan CA fiu A findgumniunid
(U, tuunjofiufiunazigadiy. fao1 CA ﬁ&?aﬁuumnﬁuﬁazg‘tﬁ?umud:ﬁc:mesj DCP {iu, azfu ASSIST
sryu0ldi CA thinmuéelg U DCP wiitenudstican. cfjdflonini, mntﬁenttuuﬁzﬁ"ﬁﬂﬁn‘inu CA fiuccoudiDen
undnlaafiu DCP, tay faindSnwnsugvuwe 5 fj:"m'nzmu, azdu online %nmwmwzﬁc:}mﬁ@%smn
lnusnnztudo.

1. dmuciutuniv lnglooDCP ?Ug'a 91, DCP w9 lisuaiutsvauusnnstudnsigsunisl ].:iuﬁa'iwm 198LUR T
<Ju online 299 ASSIST wie/lu 7 Jenucome=Giu o7 j?mi‘nyzm WE jmn a jm/mwm itz sutdScdi _71/1/ DCP 9
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[ASSIST] Complaint #17020181030 reminder for DCP

No Reply ASSIST <azsist@azesnorg> Wed, Cct 31, 2018 oL 5:00 AM
Reply-To. "sssati@asean.o” <ascizt@esean ory>

ASSIST

ASEAN Solutions for Investments, Services and Trade

ACUDN 1S requireq by Ine DCP AMS.Y fod Ihe compiing
17020181030

Thanking yols. ASSIST Is ai your servce

assisl 3sean oy

0 e tSUSUaTIN ASS/STnjanumz/nsysufnUmj DCP wie/usiiiacomidirnints (10 Sy z7.,
mw) giramenssygntisunvesusyain CA, Surmenowwsr DCP Jnwduiiunueisivesucen g 9
DCP 3¢ i‘nsa/ﬂ7m.9yrfuysnng?y.unsnfmsm/]awm7 986 (W8T 14 unwdmmz/gzjam tiun
S9ypntiuiio).
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

StUDToUaIdT 2 S1PUOTOCI18017):

™M Gmail AMS T aiaanminibratals pgmaN coms

[ASSIST] Critical DCP reminder for the #14820181021 complaint

No Reply ASSIST <asaisi@asen org

Wad, Ot 24, 2013 81500 AM
Raply-To “zzast@asaan oig <assttilesean orgs

ASSIST

ASEAN Solutions for Investments, Sarvices and Trade

Gritical reminder for urgent action required by the DCP AMS-Y for the compiaint

14820181021

Thankng yoi ASSIST I at your servios

(b) 33Braxiiu dashboard 299 ASSIST gegulne88ia way mwninmy eegumuiiazgtdudy
asufl 7 (a) way (b) i, mnuaourcuuzﬁcz‘ﬁu‘tﬁcﬁuﬁorcazﬁuﬁauasg dashboard gsjnmuiiugiun
cﬁj‘tﬁéﬂﬁuﬁ. Sathaucdiv, nudaBunudugdonudtéfindivdufinduatuly ' History - dsm3a’ 293
nuOunIuege) 2sjzflﬂum"’§?ﬁ1cu'iu:bﬂﬁmug\zwﬁﬁﬁccﬁ‘taéﬂéSjmnaejzhw. Stinuasiteduny/miunsy
%u29IASSIST diuren DCP, & CA linwwsusuiiy  fidavenytdimudiog usndidifiy
dashboard 293t11w..
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WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOK PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #17420181031 / AMS-Y

ASSIST Sokitlon

The compisinants case Is ihe 3ame that AMS-X had troaghl 89ainst AMS-Y under the WTO Gispure semiement mecnanism In 180t an 25 September 2002 AMS-X nad fequested e

estasfishment of 2 panel to = n dpule Ihat chalenged exacty e same cusioma valualion regime of AW = # applied lo mparted cgarsties At s me:

W0 Disputs Ssttiement Sody (DSB] had «

bilchad a panal which circulatad its jopart fo the Mambars an 1

ovambar 2!

Body cartain ssuss of kaw and lagal intampratation cow

d in 6 pansl rapart. On 17 Juns 2011

d by the Appeilate Body raport On 17 Aus
a1 1l would need & 1=asonatle
onable pesiod of time for AMS-Y 10 comply with the rec

s, AMIS-X did

AMS-Y raportad it If had autstanisng steps i its Implementatian 5 H

nfings Al the DSB meeting of 27 February 2093 AMS-X expreased concem that i had no

informed of any pro;

would & peopriata stap dtly At th nesting an 18 June 2014, AMS-Y reporiad that & did nof have fo tak:
WTG disputa was scwally
1sz0ivad the 3.Y rightiuly

smplaint Thus. AMS.

framawork, including in tight of the ASEAN obiigatiens that ha

inart had refamed 100 Rs

ffects this compiaint unde

chmant
Dats Action Action By Commants

2etifement mechaniam. n fact on 29 S 08. AMS-X had réquasted the vitabstunznt of s pane! o
readive 3 dispule ik chadenged exacty Die same cusionns valustion regioe of AMS-Y ss llappled o . N

[n 2603180617 EEENCNEN  Convd Admwistaorof  The complainants case is Bie same That AMS-X had beought agalrist ANS-Y undec the WTO disputs j
ASSIST

Moozes 1223 TN

o Admizintrator of Dear Mr Staphen Eogus

Thank you fot lodging your complairt undar ASSIST The Cantral Admirictrator s ¢
your carmplalnt and finds that &

wad and verifisd

omplota. You hava submilied your trade assaciation s regeiraton
dacurmaent which proves that you ars an erfity rsgistersd &

A5 ST ST
SIRLGCRIECFTI e

EAN-hased Enteprise  Emad Confrmed

AN-based Enterprias

ASEAN ENTERPRISE

ASEAN Entorpriso Name ASEAN Tobacco Trade Association
Company Size Addrass Bamacua Road No 78 Cey A Country X
Phone +12 905903901 City Ty A
Website wew aseaniobacce com ZIP Code @210
Country AMSX
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

CONTACT PERSON

First Name Address Barbecus Road No. 78 City A Country X

Lost Name City

Phone

ZIP Cnda

Positlan Chalenan Country

Emall esesntradesssesation@oml com (Confimed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS X Business Sector Goods

Registration Numbsr 11313 Typa of Problem Goods ! Decres
Encountarad
Company Registration Proo! Amnex_1- Destination Country AMS-Y
seoon Tiads Associolionts por

Type of Busincss Rataiior

Cescription which tegresent a reg

i 35 £0

and limpeded

¥ tert I pened products than o)

Antachment Amnex 2 Sieulatod Fisesl Customs Measuras Dual Llicense Schame of AMS.¥21pd

Central Ademinissator of ASSIST | ASEAN Secretaiiar - 702 1. Sislngomangaije - Juharta 12170 - Indoresia
ASSIST - Sippocied by ARISE - [Dischuimer|

g3a.uicluainsuamn DCP:

2 2
P

“NariizgiiiSeygnneludfiviiunazize) AMS-X Wiltdilsgfiu AMS-Y wiwthiutnafindjtumniednudjze)

2
& o

WTO. Tunowiduigudo, Twdud 29 Goufiven 2008, AMS-X tésingsildiiniuigfiinzusiiuzniy
zTJ'«J'la:U'ltw""sccﬁ‘Eeééncmjzﬁzﬁﬂzn'lamﬂqucﬁ:uuumtcﬁjwﬂﬁtcuunjoﬁuzej AMS-Y dgudrdutaiinintghudagy
lnlJ'IC?'I.Uﬂ’wJﬂnijquﬂ ﬂjcflJnerua.U2SjWTO Tududi 17 w=3n 2008, muasjﬂunmcm‘taéémcéjasj WTO
(DSB) tG&ydisnsusniusnmudaazu, Binsawdoawuesifuddunigs sdrudud 15 we3n 2010. Wiy
#i 22 (Geunuwid 2011, AMS-Y téedjidsl DSB thSugwunjofuniutindutezeitiuluniugnsusifinoniscas
niwdainunfooei il Winawuesazusiusni. WIH 17 Jgu1 2011, DoQiwyuesIdnensutd
finivcotienivazwign caz lunedrgueeiiuludud 15 Nazfin 2011, DSB th8usedilinaiulmes)
§jnﬂugmsmcazi)nmUjﬂUQSjasusﬁwsmuﬁjzﬁ‘cﬁﬁnﬁmcujccﬁ‘taTnUi‘mmUjm%jéjmugmsu. TSuH 1
@oudgmd 2011, AMS-Y Yéudldi DSB gruorbubaorwdftslunwinfinz@iodcusin way Anazuguniu
299 DSB Udigenaesfiviivnzniingiee; WTO waziuhtiesnutavzoadidunuiiouzdudieds Bustin. u
S0 23 Beufivsd 2011, AMS-X waz AMS-Y thuwsldi DSB g1ud1 won@dfind s sfivaasiivlutaszoa
fcowrvduciiofials AMS-Y unddiinmusszaiicuztazfinazujues) DSB. Tunejuzgu DSB Tudud
28 Hineu 2013, AMS-Y t&aregiud Suneugndneiittinar ludunsunuindusdtnivtdadngaofuboy
a.

(3823000, AMS-X StEANn39diudtior AMS-Y tusftinmugicusintasinazujuanges) DSB Y&
flusou. Tunezgu DSB H308uUSUA 27 tGounuwid 2013, AMS-X thgein3na1uiizdudn Barsadttgy
nuitfigunsofivaolwfiusinlon unwai tebumnizejnoiudgenasize; WTO méﬁjcuﬁsgtmzcéﬂc%ﬂﬁ‘tﬁma
&uBnar arInuarduuinfioticouzdutuont. Tunejuzgu DSB REI0EUSLA 18 Jgui 2014, AMS-Y
Wawgwdr SudadiuiiastiesBnudirlunulngdndtudiedsGnacusin was drtin§uze) DSB. AMS-X
diubineaseitdgsanidiogeuLlidivon AMS-Y duzdinmnu.

2
afan o«

c’qjcc.uum Ujumuu2mnajnua"mmj AMS-X waz AMS-Y nyofiudiggauéiize) WTO 91 finesitadudiay
ccaamunm.u msejmnfﬁwmmvuueej ASSIST cwum‘ﬂwajm AMS-Y awmmvwmavm‘mahjqnmsj (N
zﬁ‘tnmam‘facc:aaa’uccunglww‘imasucenasj WTO, aoumﬁuesvcenwumzmmmswagumgsemnuu‘msnsjmj

nugenlifiunigeggniiu ASSIST. Gytiu, AMS-Y Uzﬁtané%éegmncmﬁ%ﬁzﬁ@my‘ﬂﬁ ASSIST.”
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WELCOME 1 ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

(c) &139u2938tuatl ASSIST Jur Twe 10 (a) 2133y, udegazyondle § O fiudinsuil DCP
W ez 0UISTEr e DY Tuly. hwgiwinusntilnuniuE@enat 'Yes-cou' § 'No-Ualy'
Tugeitsuayuii (0S8,

Please kindly indi you are sati with the answer given by the DCP and the solution provided therein. You can do so by choosing “Yes’ or ‘No’ below:

In this case, the AE chooses “Yes”.

Uuzneuadindiveejmuniiunuciite / munsuSusigsailny AMS-Y Tutcuudsuniusn

gonaowudisd TacazniuSuguain ASSIST TouniSiua
(JetmutéBenaineu 'Yes/No'  #duneudi 10 (c) &wdstivudo, zh'lmsﬁnﬁ'l‘wmwﬁﬂc:‘ju:;wﬁﬁ
c"imUeuzﬁmﬂuasﬁnéejé?uﬁmeurruuéﬂmonﬂowcm"’jﬁj‘h war fnSuldiesndudiy, lousswiztiuud

I fuegsiizeniunsusu/niucrite.

y ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

Satisfaction survey

Plaasa commant your rsp0mse for our feadback
Your answur Satichad with e solusian

Comments (i}

| 1m nota moet

SUBMIT YDUR FEEDBACK

Cantnl Advuinistrator of ASSIST / ASEAN Secretaial - A L Sikiogamangacnla - Jekata 12110 - indonesia
ASSIST - Supnortod by ARISE - (Disciaimar

(a) ALy TUCUUYe UNUFIONaWLIWTA. TuNazll, srudiunuaieigiuinoludidTands

nuasite/munsusuloy ASSIST war QiU WdunIunoILUIZSU..

CONTACT
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

w ASSIST

ASEAN Selutions for Investments, Servives and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

Satisfaction survey

Plaase commant your rssponse for ourfsedback
Your answur Safisfad with the solusian

Comments © - e cetisfied with tne resson of rejection of

thers has not beer s ag t batwesn AVS
resolved, Thos; ve will <up, elth, cor
whether &45-X had complied h dts WTO obligstions.

~ cospleint by St3-v. &z mentioned by gUS-v,
on whether the WTO dispute wes actuslly
egarding thiz matter, specifically on

We have decided not to ursue eny other courze of sction regording our complaint,

\/ I'm not o wbot

SUBMIT YDUR FEEDBACK

Cantnl Advuinistraton of ASSIST / ASEAN Seeretarint - 1A I Stuogamangae - Sakata 12110 - indonesta
ASSIST - Supnocted by ARISE - (Deciaima

(b) Ay21tNTUESUazeIY. MIUINWNSUSWA) § 933ciy  (Hunutideugyuietd lucuy
W8 UNIUFIPONnDIUWIWTAca0) N ASSIST, tdiazeninoiususdttiSuninsuge it
Wdafudinuasiitedumit AMS-Y thewl. Sadivnnsugejnuariingditdo DCP «az HCP.

SLURAMUESENINOWSUSE IS0 99 ASSIST

| e I Gmail ASEAN Tratss Associaion €t ndnas social @yl comns

[ASSIST][#17020181030] Thank you for answer

No Raply ASSIST <assist@asesnorg> Wed, Oct 31, 2018 0t :52 PM
Reply-To. "assatiDasean.ory” <sseist@esean org>

ASSIST

ASEAN Solutions Tor Investments, Services and Trade

Dear Mr Stephen Bogus,
Win reserenca to your compiaint 1D No. 17420181031, your feedback on whether you are satisfied with the answer glven by the DCP and the proposed solution is: "Yes'
ASSIST acknowledoes receipl of youl 1espanse 10 the roposed seation

25485t Asean.ang

Sruamuasaaiaowsusipsiaaran ASSIST

vt ?zﬁﬁ7[zi7uﬁjaﬁU[fUUﬂ/9un71/57@0057071/[&7]&7 Paaso, wurneslisuSiuassdusiaoriiasaa)
e;’/mm;’z.uﬁy, Silunuasaaiion toSusnutisueicsuessunmuriteumiitdaseituiy  aas
ASSIST k5817w, DCP was HCP.

| = I Gmail ASEAN Tratse Associafion <as st dinas social ng@grinil.coms

[ASSIST][#17020181030] Thank you for answer

No Reply ASSIST <asisseeen org> Weg, Ot 31, 2018 51253 PM
Reply-To “3se31Dasaan oy <Assistiasaan o>

ASSIST

ABEAN Solutions for Inveatments, Services and Trade

Dear Mr Stephen Bogus,

With reference to your complaint 1D No. 17420181031, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"

We are sanisned wim ihe reason of rejection of our complaint by AMS-Y. As mennoned oy AMS-Y, theve has not been an agreemant hetvween ANS-X and AMS-Y an whetner e WTO dispuie was actuany
(ESONEQ TINS, WE WA TOROW-UD WA OUY QOvemMment (Egaraing Iis mares, SOeoNieaty 6N WNEIer AMS-X hag compied wint {8 WIC 000ganons. We nave gen0ed 70! 10 JUISUE any OINeYr 0OUTSe Of Sonon
(egarang our COmpant.

ASSIST acknowledes rRospl 6f YOUr 1esporse 10 the proposeds soution

st ascan o

CONTACT
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(c) 3yégaxiu dashboard 293 ASSIST 2egnnlauE8iua way sweanfnniuesyhmun uiiazyis sy
neuft 7 (a) wax (b) &1, wwALCUUERGILEELAD war Butjouse) dashboard‘iuéumengmﬁw
2931hmﬁummncijj‘tﬁéﬂj@uﬁ. Mgy, Sunsuniudidunudugéfndudty Yemda' 2e3nu
Aduniutgeesmuiinautdgraninorud At SAnwedi tetund ASSIST gzl
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ASEAN Salutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST MY COMPLAINT LOGOUT DISCLAIMER

Tracking ID #17420181031 / AMS-Y

ASSIST Scution

TO dspuns satlamant macharism Intact on 25 Saptembs 2008 A had

The complainant's casa Is 1he sams that AMS-X had brought against AMS-Y under the
astadfishment of 3 pans! 1o e
V10 Dispute Setbement Bo
appeal 10 the Apgelate Body ceriain iasuea of law and laga! inkerpr
15 July 2011 1he DSB adopied the Ap

Implament the racormnandations and ndings of the D38 in line wii

7, tha

ISB of its decsion 1o

At itz meating on 17 November 200
AMSY nolified the

20he @ dEpite 1hat chalengad eactty ha 2ams cistoms valuation rsgime of AMS-Y 22 8 appiad to Impaned cigaret

y (DB} had extat

'd n panel which circulated

tepod to the Members on 15 November 2010 On 22 February 2

& Aopediate Body (epor wss Circulaled 1o Members and, & il meetog on
11 AMS-Y Infarmed the DSB

< WTO obfigations and that it would need 2 1easanatle paciod of lims to do sa. On 23 Seplember 2011, AMS-X and AMSY

overad in the penel raport On 17 June X

late Body csport and the pansl raport. s modified by the Appellats Body 1sport On 11 August 20

infom=d the DS that they had mulusly agreed on the r=asonsbie pesiod af ime for AMS-Y o comply vith the recommendaticns.and rulings of the ISB At a DSB mesfing on 28 Janusry 2013

AMS-Y raported that It hed compsstad the final Jutstanding seps in iis impleme the DSB's racommendsoons and

on process. Howevar AMS-X 6id not agrae at AMS-Y had fuly implemanted

ihe DSB maosting i 27 Fabruary sam that it had riot haen informacof any progress toward Tezohing ths ramaning WTO-inconaistancias and asdan that i

naings
an 18 Juns 2014 AMS-Y reporiad that & did not have o taka any fusthar action 1o implemant the DSB's tecommandations and rullngs:

would taka sppropriate steps shodly. Al ths DSE me:

nd was of the view fhat AMS-Y had faded to comply Although there has not been an agreemeant between AMS-X anz AMS-Y on wheth: ectually

0 famework, inclu

vigithily considecs as akeady adiressed withh tha ¥
ST

rea0lvad the complalat lodged thaugh ASSUST i one g In Tight of the ASEAN obifigatins that the

complainant had rafarad to i 15 ASSIST complaint Thus AMS-Y rejects Wis o

Awachmant

Haslory

Acton Y Commants
311072618 160617  EEEEEDTTEEE  Coneal Adminisiratar of The complalnant’s case & the same that AMS-X had beought against AMS.Y under tha WTO dkpute
setliemert mechanism In fack or: 29 September 2008 AMS-X hnd requested the stabishment of n pansl fo
resobes 3 dispute 1at chaenged sxaotly e sams customs valustion raghne of AMS-Y s B eppledto (8
[ Newns | Cantrat Admieistragar of Daar Mr Staphan Bogus
AS3iST
for lodging your compleint under ASSIST The Cantral Admiristrator hos teviewed and verifisd
S5 WAl B compiste Youl havs submilied youl 13t 2socidlinn's r=gktason
dacurmant véiich proves tiat you ars 2n entity ragistered &
1102018 115714 EEEINGUISTNEE  ASSAN.based Entorpr Emad Corfamad
107018 115549 TN AStAN-based Enterprae

ASEAN ENTERPRISE

ASEAN Enterpiise Name ASEAN Tobacco Trade Association
Company Size Address Bamecus Road No. 78 Gy A Country X
Phone +12905903301 City Chy &
Website waw sseaniohiceo com ZIP Code
Country AMS-X
First Namu Staghan Address Barbacua Road No 78 City A Country X
Last Name Bogus City City A
Phone +12.505953501 2P Code 90240
Porrtion Cralmman Country ANS-X
Emad n3eantradasssosation@gmail com (Confimmed|
Country of Legel Reglsiration AMS-X Business Sector
Registration Number 131313 Typs of Problem Gooos ! Deorsed Custams vahiaticns
Encountered
Company Regisuation Pioof Amnax_1- Dustingtlon Country AMEY
Type of Business Rstailar
Description We ars 3 tobacco Uade 2330caton wihich @present 8 regiztered tobacod comgaeny in AMS-X V id IKe t0 Nle an ASSIST complsing sgainst AMS-Y
corcaming & numbsar of AME-Y's flscal and customs maasuras atfs clad from AMS-X 10 AMS-Y Such maasures Inchice AMS-Y's customs

valuatan pracioes, axcise tax haalth tax. VAT 7agime retqi ANG MPOT QUArantess IMpazed Upon cigsmens Imporars AMS-¥ sdminiaters

=ascnable mannes and thes=by vialale= Artidle 57 of the ASEAN Teade In Goods Agreement (ATIGA). which bicororatas it
AIAS-Y doe:

d 2y the Atice 57 of his ATIGA. rather It u

these measares i a partial and w

uge ransaction valug

ASEAN. muiges mutandis, e Ward Trsds Organiation (WTD) Agraemant 00 Customa Val he piimary basis for

custorns valuation as 1sguied and faky b form 10 the saquance of valustion mathads mand, # vahiation

mothod with no basis it the Agrcement in sddition AIS.Y's dual licanse schama udsich requires that tohacea andice cigaretic rotaiiars hiold zeparata ficenses to
i o ihe ATIGA, inc

sparsting Article 1l of the GATT 1394, becuume & provides kess favourable

el domeatic and impered cigareliss, ia inconsistent with A

ireg¥nesd for imponted producis Than for Ike domestic products.

Attachment Sow Fiacal Custos Mzasyraz O

Cateal Advninistimtor of ASSIST / ASEAN Secewtariil - P0A 1 Sicangrenangatij - Jukats 12210 - indurssia
ASSIST - Supposted by ARISE - (Disciatmar
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(d) g indivaadiviin utda S tucuursumugonnowuyd ey,  FnIndtensuiiddusy

w2y (ay tlnulnesUifindy.

Ve are satisfied with the reason of rejection of our complaint by AMS-Y. As mentioned by AMS-Y, there has not been an agreement
between AMS-X and AMS-Y on whether the WTO dispute was actually resolved. Thus, we will follow-up with our govemment

regarding this matter, specifically on whether AMS-X had complied with its WTO obligations

We have decided not to pursue any other course of action regarding our complaint
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WELCOME TO ASSIST WHAT IS ASSIST?

FILE A COMPLAINT

FAQ CONTACT

FOLLOW A COMPLAINT PROCESS

ASSIST

~

ﬂUﬁSUCUJUEEUUCiﬂSQ“!ﬂ“]O

ﬁ1ésjU_mm""tc'ﬁU"'uInumzmuﬂawmﬁénﬁnj'luﬁnmu'lum""tﬁ;'ijmzu;n‘fu
wugejanitesitiy, HduSameRoeigiy, WEEunwusuguanio
waadu gar nuciitetumiitdaxdl lnuandodnnuen caztd
SunmuususulIMNIzTineIgiy

mUazsgn?ouméﬁjaﬁuﬁaxﬁﬁcwu: aznwxmuﬁccﬁumuésmn
faSunuususuaniiouaazbu (ASSIST) ondfndudtindes
wazfivtioulovny viwno1w/Finguiomy (NzUIwno1USIgI)
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Welcome to ASSIST

The ASEAN Solitians for Investmaents, Services and Trade (ASSIST) = 3 non-bincing and consultstye mechanism for the

axpadiied and sfisctve sokution atlonal problems encountered by ASEAN Enterpeises on cross.barder kssues

related to the Implemantation \ormic agreements and within the Tramework of the ASEAN Economic Community

[AEC) launched In 2015 ASSIST 1s fully kilwimet basad and ¥« af charge 12.13th Novemberd 2018; ASSIST for Services Is Soit
Launched at ADIS In Singapore

ASEAN Merher Stalus are saft-launcting ASSIST for Trade in

s a4 O A Bkl it e st S B N

Ars you an ASEAN ENTERPRISE tacing a problem with respect to Trade in Goods
o Trade in Services within the ASEAN region? 1 so, you may File s Complaint
in your own name. through a ASEAN based Trade Association

o anonymously by wsing on ASEAN reglsterad Lawyer or Law Firm e ASSOCIATION

OF SOATHEAST
ASIAN MATIONS

1| o Pt

n [ E—
ASEAN Enterprive ASEAN Trade Associatio ASEAN Lawyer or Law Flrm “ , — n

Mvene  ageen  ireoos e e

The ASSIST mechanism was wstablshed 10 Implament the ASEAN Consultations 1 Solve Trads and vestmeal lssues (ACT)

mandated under e Trade in Goods Agreemant (ATIGA) and It & loosaly based on tha Europaan Unioas SOLVIT

systam. ASSIST rsafl

5 the consultatve and non-binding charactaristics of the ACT, whils modarnising #s stucture and

ensbilng the mech affective and efficient manner. It alse extends Deyond Trade in Goods 3¢, wher

51 10 OpevsRe in @ 1

ully o nalized 1 s Intended 1o stow for e solube

ohlents oocunring in relation 10 Trade In Sandces and Trade-

Aslatad Invazament Maasurss within tha ASEAN Ecanamic Community (AEC)

ASSIS| (ARISE EU-ASEAN)

Tutorials

HARMONIZED

STANDARDS

What types of issues does ASSIST deal with?

& Varlous 13l and non-tar-related measues afiecting goods

® 156003 10 3 ared of cross b
® Maasuras limiting irestment in vartues sactors of ASEAN htegration
ASSIST does not deel with any of these issues:

‘amploysr disputes or discrimination claims

ptal or paymants

The ket above is me czfive and non-exhaustve in natute In case of doubt, before filng 2 complaint, please check

wheihel your grevance falle within e scops of ASSIST by contaeting ASSISTE Centrai Adminiewstor 8l

833131[0 3550 0] (93841 A3aa0. orgirEadicontact)

Contral Administraton of ASSIST | ASEAN Secratadat - 71 JI Sklngamangaraja - Jukads 12110 - lndonesis

ASSIST - Suppartnd by ARISE - |(sckssmer]
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WELCOME TO ASSIST WHAT IS ASSIST? FILE & COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

File a Complaint

Plaaze chick on the kcen of choice below and fillin !a raquirad form 26 3= to provide ASSIST wan snough Infarmation oa the frads probiom 1hat you are expsriencing. Flelds marked with an * aro

akis Plaase ncta that f you raquics aneaymity. your complaint may bs submitted by an ASEAN-based trade assaclation. or by any othar rapressntative antty of your choice such as &

= oumsmerce. busihess cound, business federalion. or registersd lawyer of law frm n this case. fhe represerdative =nfity shall use ds business tegisiration number from the ASEAN
Jursdiction whars it ls ncoporated

ASEAN Enterpries ASEAN Lawyer or Law Firm

NON-ANONYMOUS ARONYMOUZ

Your compiaint wil be processed by the Central Adiwnish rder 10 M= » amplaind, you shall verdy your

submizsion by raplying o the autemated amail that you will racalva from ASSIST shartly sftar submiszlan. If you o not racaive any such cammunicaton; plaase verfly your amal and rasubmit the

complaint

The Cemial AOminEetyst of ASSIST may sequest that vou resuimit your compiaint If any of the information i indamplete o iNCorect On0E your complaint has baen sccaptad by the Central

Adminisiator the Dessiation Contact P

wil ba askat 10 respond 1 ihe

npdaint s accepted by e ion Contact Py w00 Wil be nosted of the (esponse and. ultinately of

{ 3ny) Complaints ars usualy addrassad and a volutlan propased within 40 o 60 warking days maximum fram the dats uf accaptanca of the camplins by the Dasfination

ASEAN Enteeprica hasod in oaa the of the 10

2 lavryar ot law fbm duly licensed to practics B in the ASEAN Mamber Stata where
ed ar against which | A

the dient

wofessional registration and on the dient on whose behali the

SHONYIMOUS Compaint s Med In order 10 do 50, pleese cowrioad the necessary form and submt 1 10 e ASEAN Secratarat 28 specified on 1he firm Hsell

w of ASSIST 7 ASEAN Secretar n Stsingamangerape - Jekats 12110 - In
ASSIST - Supporind by [Utacisamer]
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ASEAN Solutions for lnvestments, Services and Trade

LCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS Fi CONTACT

Complaint to be Flled by an ASEAN Reglstered Lawyer or Law Flrm

fil=d. rmust st cortnet the ASEAN Secretariat and provide the recuied deta cn its professional registration and an e client an whase behalf the
ananymous complaint is being fied

In order to da so, pleasa download tha nocaisary form 0 and submit & by emall 1o the ASEAN Secrotasiat at assisti@acean org as spocifed on
ASEAN Lowyer ar Law Firm 'S o itaelt
Onca the ASEAN Sacretanat has providad the Confidantial Case Cods (CCT) ny amall to tha Iawyor or law firm, tha actual complaint can ba filaa Yo do 2o,

pleaze fil-in the form below 50 25 o provida ASSIST with anaugh Informatian on the Eads problem experisnced by the ASEAN Entarpriss baing representod. Fieks marked with an * are

mandatory felds. # no lew Srm exists. odividual lawysrs can insert their personal details taice @ = o the fiekds for Lyw Fitm and Laveysr

In ordar to file a valid complaint, you shall varify your by replying to tha amall that you will raceive from ASSIST shortly after submission (please check also
your spamijunk boxes).

CONTACT

Jagnfinnieeeieigiv)
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WHAT IS ASSIST?

LAW FIRM
" Low Firm Narne
* Phone

Webaite

° Bddelvass

" City

* Country

= ASEAN Jimisdictlon{s) whese Local Office]s) Isiare]

Esmilishen

LAWYER
* Gender

* Eirst Mama

* Phona

! Pasitian

* Email

Address

ity

FILE A COMPLAINT

ASEAN Juriscliction]s] whars Admittsd to Practica Law

COMPLAINT DESCRIPTION

* Conficeniis| Case Code
* Country of Legal Regigtmation
~ Logal Registration Mumber
* Reglatration Proof
* Type of Businass
" Bissinass Soctor

- Siervices Sector Description
" Type of Problem Encoumsred
* Destination Country

* Dezeription

Amachiment

~ Ihave rsad and ocoept the ASSIST mibes.

‘306 sharmstars romainisg (3§ masiem|

M M M

W0 sharustar rema iy O08 masm

Ghoose Fils | Mo Fls <hassn

g |

1 Tariff_pelated measurms

900 bharsciers remaleding 29900 maximar

Ehaose Flle | Bl file <hosen

FOLLOW A COMPLAINT

PROCESS FAQ

ZIP Code

* Last Mama

2IF Code

+ Altachment

1 graly SilsTi This Sampheliv 1o the Central AAminitiater of ASSIST &nd | G002 198 M STHEH0A B0 he felovbint Suthimies of the ASEAN MeTdiar States ol

(c) Tumwzditdunzuwnoiw § U3

229393 Av/f SUIF
wuoily, Mmudeydsfinmuaicuzlndg tushigndiyty. Nneusunlin, Miuhieltbiniolnancuuisud

a

;0N

I'mi niak & rabot

SUBMIT YOUR COMPLAINT

Cwntrnd Adilidatimton of ASSES T | ASTAM Secrmiardat - 184 i Shlngmnamgeraie - Jokerte 12190 - lmdonesin

ASSIST - Supporied by ARISE - [Disclaimar]

o~

nowe AtGSunzuguutueiziy, nwdrdubedunisegnioy

nfintuwzegniulnusnaitiofivesjgnéiieegniutdeuutazys. Waso

Tucliofiulad waz F9ldHnegazisigiy, nwdi tinmintd ucuuteuie).

(JethiundnTasuduaidn "round orange - 330UEL" 0ié Tuslicdugaydigiy, cuutsuntdinaefinniolmandyté

Tuasutiofizegnau.
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029 NOCLLWBLNIVEDINNHVDTLRESDINN PINVBESL “COMPLAINT
TO BE FILED BY AN ASEAN REGISTERED LAWYER OR LAW FIRM - es29un

SviovMzLIVNHDIL B) VISoNOVVLIV2D9DIRID.

Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice law in the ASEAN Member State wherea the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalf the anonymous complaint is filed. assist@asean.org

LAWYER

Gender:

First Name:

Last Name:

Title/Position:

Address:

Zip code; City:

Phone: E-mail:

ASEAN Jurisdiction(s) where Admitted to Practice Law (country):

LAW FIRM

Name:

Address:

Zip code; City:

Phone: E-mail:

Website:

ASEAN lurisdiction(s) where Local Office(s) is{are) Established {country):

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

DETAILS OF ASEAN ENTERPRISE

ASEAN Enterprise Name:

Company Size:

Address:

Zip code: City:

Phone: E-mail:

Website:

Country of Legal Registration:

Registration Number:

Company Registration Proof: To be attached to the email

A A 2 - X N =S & . & 2
$9GDCLLLBLEINCHIDV €T FINIYSCLAVMINDICIR92I3ILY assist@asean.org, MIVWOY

LloluccuvwB L2 HVCSY. n:Qmégéumﬁcﬁagnvnég&luﬁd&uo’osccuuwanc%gi%): (i) conrzaw
:n'm53m:U,)U/‘ZUSx;.ge)')m?)‘)’)',)oéajﬁuf)‘ma')ﬁuzajm'm (Tam97WwIFELOCLLWIFISIHO, BoB
GoéonavccucinwaIFIS9RocuubiBYINSIVINI) ot (i) coNtTMWNIVLIJNTLIL2O9OSF0N
&7 (BmBosagyv) v Svdrsegnnccuvdnryy

E
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Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice lawin the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on Its professional
registration and on the client on whose behaif the anonymous complaint is filed. assist@asean.org

LAWYER

Gender: Female

First Name: Sierra

Last Name: Riviera

Title/Position: Senior Associate

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone: +36 7878137686 E-mail: aseanlawyer0@gmail.com
ASEAN Jurisdiction(s) where Admitted to Practice Law (country): Country X

LAW FIRM

Name: ARISE & Partners

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone: +36 17653572 E-mail: aseanlawyer0@gmail.com
Website: www.arise&partners.com

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established {country): Country X

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

Professional Licence is attached as Annex 0.

DETAILS OF ASEAN ENTERPRISE

Country of Legal Registration: Country X
Registration Number: 123456789
Company Registration Proof: Attached as Annex 1

e ASEAN Enterprise Name: Natural Palm Oil Inc.

e Company Size: 150

e Address: Sweet Lane No. 22, Chocolate Boulevard

e Zipcode: 13150 City: P

e Phone: +36 1726 5977 E-mail: aseanenterprise0 @gmail.com
* Website: www.naturalpalmoil.com

.

.

.
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1.

M Gmail ASEAN Lawyer =asaanlswyorii@gmall.coms
R ted D for Filinga € laint under ASSIST against AMS-Y

ASEAN Lawyar < asaantanysrd@amall com> Vad Oct31.2018 2219 PM

To: caatassc@gmail com
Dear ASEAN Secrstanat

| am a lawyar admitted to practica i AMS-X. My law frm = ragistersd In AMS-X. | am writing 10 yoa to infam you that | wouid ke ta file a complaint thiough the ASSIST wabshe on benall of my cliom, Natural Paim O Inc., 2
company bezed in AMS-X My chient would like fo ffe 0 complaint sgainat AMS-Y

As indicated in the ASSIST wabaite, prior to fing an oficial complaint on the wabsts, | MuUst complete 1He naoessary toim snd provide you sith ha requirad dats, 5o that | may fil an snonymous complaint an behall of my cliant
You will then provida ms with the Corfidential Case Coda (CCC) 10 inaet in $s actual complaint on the ASSIST website

Thus 3s requastad, | am attaching tha complated form 2 well as my profassional lkenss issuad oy Govarnment AMS-X and my cient's company reglsyaton documant
| fock forward to hearing from you soon

Best ragards,

Ms Sieera Riviara

Senior Assoclats
ARISE & Partnars

3 attachmants
= Fonm LASSIST ARISEXPariners. g
1BIK

- 25"?" 1-Simulated Compeny Registration of Natural Palm O, Inc..pdi

| Annex 0-Simulated Professional License of Ms Sierra Rivierapdf
43K

Sudnsurnnejageigju/tiQuaasiulnumnydiugsuage .

(a) $19IN1WAR192133U/CA  909USIUAZ9INIY (WS INANIWGWd1  (an IWNNIVIGIUuEy

HoumuanoiudieInuadofiy. (o291, nruiwnaueIgjutiduensgiuiaduiiysiodi)

futjou..

fi9IN1Ua219183U/CA  2edjaciinIueegidslSejuniinitddutdiy e thidulace lucuuysy
nusegmnnipSutgyl ASSIST.

l u | Gmail ASEAN Lawyer zascunlowyer0@gmail.coms
Regq dD for Filing a Comp under ASSIST against AMS.Y
Contral Administrator ASEC <caatazsc@gmail com> Viad Oct1.2018 2t 238 PM

To: nseanlaweyecd@gemail com
Dear he. Slerra Riviera
Plense be infoamad thal we have recshved your email an Sling = compiint ngarst AMS-Y en behalf of your clisnt

Wa have checked the required documents which you have submiad (i 8. (i) your complatad aronymaous complaint form; {il] your professional icense issusd by AMS-X and (il your cllent's company registratlon ssved by AMS-X},
and wousd i to Infeem you that the documeass ars in nedar

Thue. pleasa pracecd 1o fling yoar complaint on tha ASSIST wabsite

Plegse also fnd Deow your Confidantal Case Code:

ASSIST-X-001-2018

Ploas Inseet tha abovs coda undar the <pacs provided in tha Complaint Dezcription Farm
Thank you

Regards

ASBIST Cantral Adminiyatar

OnWed Oct 31, 2018 22 13 PMASEAN Lawyer <asanlnvy=rd@gmail coms veots

Az et 12
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00197 TugeglisuayudRUNELILNIU (AT JIF0RNTLIL).

£l
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4 ASSIST

ASEAN Solutions for lnvestments, Services and Trade

WELCOME T0 ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Complaint to be Filed by an ASEAN Registered Lawyer or Law Firm

ASEAN regietered lawy

W% May e an Enonyrmous: S5 on benall of une of their clsals (Le., the A e having the bade pobiem)

In-sch casas, the Ly we firm. duly bcensed s prac

Taw In e ASEAN Mambag ) 1he complaint s

at ragisiration and on tha client an whasa banalf the

AN Secratariat and provide tho reguirad dsia on A3 profess

nplaint is being fed

—
In order to do 5o, please download tha nacessary form ‘:-’, and submit # by email to the ASEAN Secretariat at assist@esean.org os specified on
the form isclf.

ASEAN Lewyer or Law Firm

fleaza fil-in the form below 56 25

mandatory fields. # no kew frm exists. ndividual lawyers can inset their pesson:

1 oriker 10 flle o valkl complaing, you shall varlly your sabmission by replying 1o the sutometed small that you will recsive from ASSIST shiortly after submission (pleask check also
your spamfunk boxes).

LAW FIRM

CONTACT

* Law Flrm Neme
* Phone
Wabsine

* Address.

* City
* Country

* ASEAN Jurisdictionds) where Local Office(s) Istare)
Establishod o

ARISE & Partnars

+36 1 7653572

‘www srizebpartnars com
Danube Street Mo, 13

City

Countey X

PR —
Ciy P ZIP Code 12310
AMS.X

Country X
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ
LAWYER

ASEAN Jurisdiction{s) where Admittad to Practice Law AMS.X

COMPLAINT DESCRIPTION

* Confidential Cuse Cods

ASSIST-X-001-2018
* Country of Legal Registration A
* Legal Reglstration Numbes 12761

* Registration Proof Chome T Anciex 0 Senidat . ra Riviera pdl

* Type of Business Exportimpost

* Businoss Sector Goode

Sevices Sector Description

* Type of Problem Encountered 367 Incernal 1axes and oharges Jevied on imports

* Dastination Country AMSY

e

* Description

Attachmeat @ | chosseFile o il + Aachmant

Cnoosa Flle | No file caosan Rainove

# | have read and accept the ASSIST puies.

# 1 herelyy submit this complaint to the Central Administrator of ASSIST and | accept its wansmission to the relevant authorhies of the ASEAN Member States involved

F e ]

~ fmrot bt

SUBMIT YOUR COMPLAINT

Contral Admsinistcator SEASSIST | ASEAN Secrotarist - TOA N Skingemangarjs - Iskarts 12110 - Indones s
ASSIST . Supporied by ARISE - [Discinimer]

Jnwdnfiodnyzeiniuesiiviuaidejnniitiejutdacudjasgoray, £13ulcludIscfiuIunarate
azgjnRuNazidnziloussws:

“poni@uudSFoRomuitiinnzuyuwel ASSIST wax 7 AMS-X nedguasejpnntuuiu

'
A

INézsjwoncs, Huo3adiudwitdionzusufndelu AMS-X. a18e3yniigniociy
ﬁjoéejﬁucgejwﬂﬁ‘iuﬁﬁ‘fﬁmjaen?nu AMS-Y (’@nﬁnélmjmumjmﬁ DCP) nyofiufiniiuuiu uay
yr3nnsiivemniui ST dvvswisWaruJunIueImIuee Ny goIFImn AzUEYN OO 1000, INH
100 2990 2015. LINNENUREEUSeBNY AMS-Y ‘rﬁz}’nmucc113ﬁﬂcgejm%eﬂmmzﬁ"ﬁﬁﬂmucc;13
‘t2ﬁu§uﬁa‘iuﬂz5.mugljté".jc’ﬂug'iauvﬁjeejgjnmzam?umuccﬁ‘f2ﬁumﬂﬁ£$u§u28ﬁsnéou?u AMS-
Y.

woniE1Dfingzusdiciindt Linnzniues) AMS-Y \C08”EEOjssnUﬂj’%j’%jﬂjOnU{J’l.LlUU’l.UEEQ"UZUijEC’\
goudzneuvteiudufoeeilnivuiu war eojurdnnziviiduatbuuiuiy, naucmnmj‘mumu
avjconfiofiuiivdicas W@Ew tdfvesSansivmdbucuum Hmou cnuiior wyeaddxdu
nudulBuzdonziivuznsuoste Sudufotiniuciuty, Wnutitinjosesfivardnnziiviivzneuty
Gouteuiivrmmndiningdo.

'
a

090w, wanSudivdruinnznuininsusejuazdndintgloy AMS-Yluclugneifiuuinnt 6 299
Susmnauineig3u (ATIGA) (NJofiuniuioniu way azujuniuwidwisuchigin), Tngdiidutd

«cuniofivtvdwcuumbRoucazutdfnlastd 1EihvuzdnnzDusuiiduiiiuiiusSn § 9

U TUAMS-Y ((Guezdnnziivsnuidtedusufoticsnuivnijode), asnnudy, Gnninfiw
290, INKR, twnfiodu § t2ludn)”

CONTACT
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

UzAnSy.

YoSugagnavean ASSIST

ww ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIST WHAT IS 17 FILE A COMPLANT FOLLOW A COMPLAINT PROGESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly receive & cunfinnation e-mail containing your references,

Please click on the link comtained in the e-mall i order 1 confinm yous submission,
You wil b able to maritor yoar complaint and access it on tha feliowing webpagu
hapiiasslstasean orgisaulodn

by wsing your s<nall | Tacking 10

Centrat Adminbcirator of ASSIST / ASEAN Socotaial - T0A & Skingamaagacajs - dakana 1210 - indeesia

ASSIST - Sapperind by ARISE - [DRckaiener]

2

NIVEIINIVEIE VLS THFUd NN UOINNRINLA TR 1 5L Tudiu
299 1lHifiu ASSIST.

StuazeniutlisduduaiSejnn

R\

auhsy

VIUOISS NS INIVIMNUUGSILIASS N1

(a) %jcéﬂ‘tu‘Zm"m§§c.u;]28jzhmmazhm‘tﬁ‘fzﬁ‘tﬁﬁuccuuzﬂsumuéejUJn. duas GEuStuaIn ASSIST ciie
UWrhwduduniwdnagemnes i YnunSniiai té U tdinagdiua § fHadgmadnhuggcaniugio
asndiasdiueuse T browser Sudictin. SulnluteNdEnniui ASSIST tsnéeiu ey
nudududr StwadinmutdttuSutingss. znnuranéﬂéejwnaejm’mﬁ‘cﬁ%:;m‘(u”w&mﬁou&uaﬁréu

iy, Wnazly, owg@nai$egnzsnucly 812018102,

ga3autcluSiuodiniuertiSuan ASSIST.

M Gma|l ASEAN | awysr <aseaniawysrd@gmait,com

[ASSIST] Thanks to confirm your complaint #18120181102 submission

No Raply ASSIST <assist@asean oig= Fil, Nov 2, 2018 1t 12:18 B
Reply-To. “assist@azean oig” <assisi@asean crg>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,
Thank you for having fled a complaint on ASSIST, the system of ASEAN Soiullons for Investmenis, Services and Trade.

Flease confirm vour COMOIZNT 18120181102 on the followinag (ink (00 by COOV.LASING NS TOBOUANS INK OATO VOUT INTeMe! BINws ey
n http//assist.asean.org/user/confirm_email

A httE://assist.asean.org/user/login by U§ing your e-mail / }racking ID: il.com / 3
I 1258151 ArSenaneyvEIDpMent SHaCceSenogn by USING your e-mail ( 1racking 10: com !



http://assist.asean.org/user/confirm_email

up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

IVEY YU LA IR, TR | WO IS Y UL I 1) S YU ST G U R ST 1A WIS ISy T

cupaye
NEQ BSSET ArSERACEYEIODMEN] SPACESELIONN Ty USING YOur €-mail 1 racking 1D aseaniawyerdEgmait.oom 18120181102

ASEAN Enterprise | Trade Association [ Law Firm : ARISE & Partners (type Law)
Company size :
Phone - +36 1 7653572
webslte W 2M1SSR0ANNE(S. com
. Danube Streel No. 13 Cay P Country X
C'Iy C!lv P Za Coge 12310
Country : AM:
ASEAN NIMWGS] where Loca Office(s) sfare; Esuanlisned - Country X

Contact person : M3 Sisrra Riviera

Phone - +35 7678137656

Position - Senwr Assocate

Email | sseantawyerO@gmail.com

Adgress ; Danube Sireel No. 13 Caty P Country X
Clty - City P £ Zip Coce 12210

Country ° AMS-X

Confidential casa code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legai Registration Number - 137911

Type of Business : ixpom

Business Sector !

Type of problem uneoumm internal taxes and charges ievied on imports
Destination Country : AMS-Y

Description:
We are = registered |aw firm n AMS-X #ing a complaint under ASSIST an benalf of aur cllent. a dufy registered paim od company 1 AMS-X. The complant & In relation 10 the new excise duty Imposed by AMS-Y
{the Destnation Contact Peint or DCP) on palm ol and food products contaming paitm oif under its Ministry of Heakha€ ™s Food Regulation Chaptes 1000, Section 100 of 2015, The measure adopted by AMS-Y
ntreduced taxas en foods high in sugar and saturated fat as part of a strategy fos adaessing the rising preblem of cbesity in AMS-Y. We are of the view that AIS-Y2€ s measure expressly tameded palm of and
ot just the gmraled fat comiponent of paim ail 2nd of products contaming palm ot thereby dISCrTINaLNG aganst paiin ofl and demonizing tha product 35 2 whale INS1e3d of St USCOUTRAING SXCessNe

Of procucs Satueared fa1s. Of INE VEgETADEE Or animal orgin of INe fats. ThuS. we And INe MEASUNe 2d0LEES anG 2ppied Dy AMS-Y 15 contiary 10 AMIKIE 6 of e ATIGA (¢n
National Treaiment on Infemal Taxation and Reguiation). In 35 Much as ff discriminates aganst palm ofl 35 3 whole and 13 rot applied to other 3€TkedC™ products manufattured or sold In AMS-Y (Le,, food
POBUCES CONAINING Saturale fais OEniving fom S0y, Sunfiower, rapeseen. com. peanut of animal fat)

Thanking you, ASSIST Is 81 your sevice

assst asean.ong

(b) ?903NdAYN G TR LIFUSwR 838eqttinan wax ol Tod Wwstuatiunazd=zin Tddiv.

uw ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIST WHATIS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thank you for having confrmed yout =-mal

Your complaint wil now be reviswed by tha Cantral Adminisysior of ASSIST and you shall ba potified wnin maximum 10 werking days of whethar it is

Country ar

(ST ar not belng 2 valid complaint

Areasan shall bs provicad e you in wiking In case of outcomes 23 or Jjabave

Clamtrat Adwnimbstraton of ASSIST/ ASEAN Scoutastal - T0A X Sesingamasgaral - dakarts 1210 - Indooesia

ASSIST - Supporied by ARISE - 0% G}

muedeuittgzun) o8t s fdinugiud asegunzegniuinfivnouloy CA wavmis
iy trvastEEunucistivuminiunSia we0100219390 10 SUInnzn Youfinudiva
éejmnaejmmﬁm::

1) WEumuusuiutazindsdisssalidusanndiem; a

2) dfutioucartdindstiviuummudstiond; §
3) finYzditan, fannduenzsuienze) ASSIST § E’L’Jumuéejmnﬁ'\‘iémwﬂ‘tﬁ.

WiHdugSuageniv.




up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

STEP
10 tosuBwasan ASSIST @elugoadwa l;casa[lﬂs"egzgnaegzﬁﬂmfuﬁnﬁeg

A9 WiBUaze tar truesdiuisiwalel dumwhiuam ASSIST. §cuaﬁ%§u9nmmm§:‘n NI
thnduduasenasjniuedo Ueudiy CA 'a“nonaeuaawnmejeejmsejmn az n‘tm:]nm
ten‘tUcnu‘to?uauuuww?ueej ASSIST. ASSIST avmmnumencmazmj wsunoummsumﬁ]“usnm e
sejmnm‘maj‘cwu thSumussuSudo, L UﬂUl’]OlJ 9 fndzfcznwiety 10 .u;mr]xmu.

l " | Gmail ASEAN | awyer <aseanlawyerd@gmail.com

[ASSIST] Thanks for your email confil ion for the #18120181102

No Raply ASSIST <assist@asean oig> Fil Nov2, 2018 a1 12199
Reply-To. “asaist@asean org’ <assisi@assan arg>

ASSIST

ASEAN Solutions 1or Investments, Services and Trade

Dear Ms Slerra Riviera,
Thanks for the confirmation of your cemplaint 1D No. 18120181102

ASSIST will review your complaint and check Its valigity and that it has baen lodged comectly. You will receive a response indicating whether the compdaing is validly lodged. o raquires revision, ot whether & does
not fall vt the scope of ASSIST, within a maximum of 10 working days from the dase of Ming.

You are able 10 access your complaint at any ime on the following webpage: hitp Hassist arsenadeve bpment spac Jogin by using your e<mail / tracking 1D aseaniawysrdggmail com | 18120181102

ASEAN Enterprise | Trade Association / Law Firm : ARISE & Partners (fype Law)
Company size

Phone - +36 1 7653572

Websile - www anseBparine:

Address | Danube Sireet No 13:)13 P Country X

CIN Cllv P:Z\vcme 12310

You are able to access your complaint at any time on the following webpage: http:/assist.asean.org/user/login by using your e-mail / tracking ID:

il.com /

Contact parsan : Ms Sierra Riviers

Phone . +36 7878137686

Fosiion © Senor Associte

Email : aseanlawyerd@gmall.com

Adaress - Danube Street No. 13 Cay P Country X
City Clty P/ zocooe 12310

Country * AMS-;

Confidentiol case code {for h\.‘ln’l or lewyes only): ASSIST-X-001-2018
coum:y of Legal Registration :

gal Registration Number : 1317"
vie of Business : Exportiimpont
Business Sector : Goods /
Type of probiem neomlom! internal taxes and charges levied on kmports
Destination Country : AMS

Deserlption:
We are amglslereu law fom i AMS-X fling a compiaint under ASSIST on behalf of cur client, a duly registersd paim of company in AMS-X. The complaint & in relation 10 the new excise duty inposed by AMS-Y
{ihe Destination Contact Point or DCP)on palm oif and food products contaming palm off under its Ministry of Heakhds ™s Foou Reguiation Chapter 1000, Secton 100 of 2013. The measure adopted by AMS-Y
NIGAUCE TaXES O T0003 Ngh I SUgar and Saturaled Tal as pan of a strategy f0¢ A0MESSING INE ASNY PICDIEM Of COESity In AMS-Y. We are of Ine view that AMS-YEE™s measure expressly 1argeted paim ol ana
not just the saturated fat component of Paim ofl 8nd of FroBUCts Contagning palm oi. thereby dIECrMINaling aganst paim ofl and demonizing the product as a whale Instead of Just ASCouraging SXcesshe

Sauraled fals, Of 1Ne Vegetane or animat orgin of INE fais. Thus. we find ne Measure 2AOMES 3Nt appied Dy AMS-Y IS Contrasy 10 ATICIE 6 of the ATIGA (on
National Treaiment on Inlemal Taxation and Reguiation) (n 8s much 25 i discriminates aganst palm oll 25 @ whole and 1S nat apphed to atner 3€71ke€™ products manurachired or sold In AMS-Y (1. food
products contaming saturated fats denving from soy. sunflomer, rapeseed. com, peanut o animal fat)

Thanking you, ASSIST is at your serice

assist asean.ong

2 Antex 0. Simulated_Professionnl_License_of Ms_Sisra_Rivierod
4

MUA tQry S Wwwagdiyty, Tuoail mausivintomiudinoiuiivsintd TooTdnwaIniidiitd
Uz U Z3vcwnnudicny 'Follow a Complaint - Gomudiandsgnn' denuiuyudutgries)
ASSIST.

GooawasawSiviagenausegynzegnay

Ly
Qo o

(a) %j‘tUmajm‘tUﬁ: http:/assist.asean.org/user/login zjj"tUzn"’ccr]U ' Follow a Complaint-ﬁnmucﬁjéﬂ

Sogun' Junucuyludutgyl ASSIST. slicduntuiinesuafingy.
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

P ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME T0 ASSIS WHAT IS ASSIST? FILEA COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please bog In ving your emad addrass and he vscking 10 that you were oiven ol the ne of ling your compliinl 1o enter the ASSIST dashboard and check on Me pragress of your proceeding

Emsi Tracking ID

1

Contral Admmestrator of ASSIST [ ASEAN Secwtasiol - 70A S Sesngamengorajo - Jakata 12110 - indenesis

ASSIST - Supported by ARISE - [DEscdasmert

(b) 33T98cwa waz owanaedinmuze iy (NHswwEanaISenae i) Wwgejdeuayuinilntd
(wWerz1gazy. wnasdy, Stuarlu aseanlawyero@gmail.com €z suisandistinniucly

18120181102.

uw ASSIST

ASEAN Sofutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT1 FILE A COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please bog in wsing your emel address and e kacking 10 that you were civen af the fime af fing your complaint fo enizr the ASSIST dashband mnd check on e progre=s of yaur proceeding

Email Trecking 10

sasanlawyerl@amsl com ]

LOGIN

Conteat Admisistiasor of ASSIST | ASEAN Seastasiat - T0A 3 Sisigamsngoraja - Jakaa 12110 . Indooesia

ASSIST - Supporied by ARISE - 0% clakner]

(henmutieigasdundo, tiuazdiu Dashboard 293 ASSIST 293M1uE U udsuiinIVFILINGNNIL

a2 ususlinzg INduaISe Jynas .

() 3Bndimwarejnlu Dashboard 293 ASSIST 2o3tu (Hetutidrgasdunido:

4 ASSIST

ASEAN Solutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT Locout ROCESS FAQ CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

Action By Comments

ASEAN-aasd | Emed Canfirmed

ASEAN-based B

CONTACT



mailto:aseanlawyer0@gmail.com

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

ASEAN ENTERPRISE

ASEAN Enterpriss Name ARISE & Panvars

Caompany Size Addross Danuba Stroat Na 13 City P Country X

Phone +36 1 TH53572 City Ciy P

Website W NS SR DS INETE, oM ZIP Code 12310
Country AMS-X

CONTACT PERSON

First Nome Serra Address Oanube Street No 13 Cily P Country X

Lagt Name Rhiers City Chy P

Phone 21P Coda 12310

Position S ssociate Coantry AMSX

Email sseantewy erd@grmall com (Confrmad)

COMPLAINT DESCRIPTION

Country of Legal Rogistration AMS-X Business Sector Goodo

Rogistration Numbar 137911 Type of Problem Goods { Intemal taxes and chargas lovied on imports
Encountered

Company Registration Prool  Aansx 0- Destination Country AMS-Y

Smyated Profacsional Ucenss of Ms Siara Riviarad odf

Type of Businass Exvarimpart

Description 1 ANS-X. The complaint is &

againat palm o =

Sufifiower, rapeseed, corn

Attachmant

Contral Administintor of ASSIST / AGEAN Seareterdat - 10A )| Shslngananger afe - Jebarta 12110 - ndonesia

ASSIST - Suppnend by ARISE - [{iacksemar)

Gyginugauindiutitu dashboard 231y, NwAluNIuMIeeINIUEsN2e I IVCIUIATiNAzYtd
819920331y dashboard 293w wxy (e luawnuidesinduld loldgodsswl Givmnniy
Odunueazs). cuvwsudSeniin tihgutdudoly, Nttty dashboard 29jhuEy
fiu.

gouaariunoniinSsnesinniu way neunIunSiua (918use),Uiiutio § Ushian)

§i39nd CAtdmiunonnudinisejynasnuiduiis jussuudouasNtainducdodinidejyniutd
tunuguse’, Udutou md fnuztiianiy ¥ i8wadgtumnivwisu 10 Sudonzniwiivdigcanutd
ENASENUEEN IR

15191 CASTnwciiumy tng tugosii CA 'w:?ﬁé’yﬁ7[ﬁ81/[wyé’nn::Z‘Uﬂnﬁjﬁawmjévgwﬁa}'wm7]§
waanasdy online 299 ASSIST wwely 7 Sy dyaInnmvsoinnti Gnéiv. avenuetd
asytESnehiy, CA s=doningy Tawe Ty 10 Fsanzmudreseovsud, WA TIEIES NN ToY
was Whdmuarite, g ssg=7&0.




up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOWAC PROCESS CONTACT

StUAISUENSY 1 SIUFARETY:

™M Gmail Conil Aot AREC <Gamsesga o>

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST “azzisi@osean org> Sat, Oct 27,2018 21 5:00 AM
Reply-To: "sssiztiacean.ory” <assutiaseen.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

ACLON 18 1EQUFED By The CA for the compiint
15020181026

Thanking you ASSIST & o your service.

FyeiunancdiScuazeyniuwiety 10 J3onzmu Gramnutdduaisegpnedo. Tuiigonwnawitsus
twaloben ASSIST.

l i l Gmail ASEAN Lawyer <assidlawyedigmail.com

[ASSIST] Your complaint #18120181102 needs to be revised

Mo Reply ASSIST =a==ist@insean org> Fri. Nov2, 20182t 810 P
Reply-To “ascist@asean org” <assistglasean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Me Slarra Riviera.

Your compiaint 1D 18120181102 has been checked by ASSIST and was found 1o reguire revision in order to be completed.

Reason for request of revision. "Dear Ms. Siena Riviera, Thank you for kdging your complaint under ASSIST. In orger to properly assess your complaint and determing ifs sligbility under ASSIST, the Central
Administiator of ASSIST (e the ASEAN Secretariat or CA) requests acditional information. In particular, the CA requests that your complaint te re-submitted together with infonmation on the AMS-Y measure that
is alkkgedly inconsistent with the ATIGA (i.e. AMS-Y3€™s Ministry of Heathd€™s Regulation of 2015, Chapier 1000, Section 100). Please M the actual measure or a transiation/surnmary in the English language.
Feal free 1 atiach also any other information or legal brief nat may assist the CA i assessing the eligibiity of your compiant *

Flease ogin 1o your ASSIST dashboard on the followng webpage in order 10 revise your complamt and re-subma it itp /assist arsenadeveopment space/useriogn by using your e-mait/ tracking
1D aseantawyer0@gmail.com ( 18120181102

ASEAN Enterprise ) Trade Associstion { Law Firm ; ARISE & Partners (fype Law)
Company size :
Phone - +35 1 7653572
Website www ansepanners, com
Adoress | Danude Sireet No 13 Cay ® Country X
PSR S S
€ Please login to your ASSIST dashboard on the following webpage in order to revise your complaint and re-submit it: http://assist.asean.org/user/login by using your e-mail / tracking
£ D: aseanlawyer0@gmail.com / 1812 0181102

Contact person : Ms_Sierra Riviera

Phone - +35 7678137686

Posiion . Senior Associate

Emall : aveaniawyerd@gmail.com

Adoress - Danube Sireet No. 13 Ciy P Country X
City Clty PJ u Cace - 12210

Country - AMS.

Confidantial casa code (for faw firm or lewyer anly): ASSIST-X-001-2018
Country of Lagal Registration : ANS-X

Legal Registration Number - 137911

Type of Businass : Exportfimport

Business Sector ; Goods {

Typo of problem ancountared : Internal taxes and charges lvied on imports
Destination Country : AMS.Y

Description;

We are 2 registered law fam n AINS-X Sing a complaint under ASSIST on benalf of our chient, a duly registered paim od company m AMS-X. The complamt s in relation 10 the new excise duty mposed by AMS-Y
(the Destination Contact Point or DCPj on palm oif and food products contaming patm oil under its Ministry of Heakha€ ™s Food Regulation Chapter 1000, Section 100 of 2016, The measure adopted by AMS-Y
introduced taxes on foods high in sugarand saturated fat as part of a sirategy for addeessing the r=ng problem of cbesity in AMS-Y. We are of the view that AMS.Y € ¥s measure expeessly wge‘:d pdm of and
not just the saturated fat companent of palm oil and of products contamning paim ol theseby discriminaling aganst paim ail and demenizing the product as a whale instead of st dscourag

consurmplion cf products containing saturated fats, independently of the vegeiable or animal ongin of the fats. Thus, we find the measure adopted and apphed by AMS-Y is contrary to Articie & o the ATIGA {en
Nationai Treatment on intemal Taxation and Reguiation). in s much 25 it discriminates agamst paim oil 25 3 whale and is not agplied to olher 3€ike3€™ products manufactured ar sold in AMS-Y (ie . food
ProcuUCts coNaRNInG Satirate ale denving fom oy, sunfomer, rapeseed, £om. paanut of animai far)

Thanking you, ASSIST is at your service

Tunaziy, CA tnongsucuuisy tay tiiudwfiutjou. CA AN uliuduaniiu wizdr

2
a

nutdducnensriulusryendgiguaspaudiingocdiaty. O3y, CA 331GFIScwansutuminw

@

(osjnsolfiniugladendniutoilnufoioeniio § vnnsnwes) AMS-Y  dinjoediiiu

'
a

dumiginiocf il Uiy dieufivaiwazejndugmyinoie fNniocfjgnionizejniu was 192 l8cé

'
a

tncgedinouas thSuniudivRzuiads0UsdITuniuiinideunivtdSunivususu was I
nowlutditiastdSuniueiite.

Q9itCiazytdudiuagaiiyby, wWedunwaiiteai$ejnaegniu war J3Fiutdeiulol, nuesie)

)

céw:;laxuu dashboard g9 ASSIST #ithau. E




up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Jenudiisusiuaamn ASSIST e turiloomntinints (1€ 10 Jaansn Juaciditievesainn
), Sul Duneweaoiwsr CA Jmuauiumumeesuea. CA v ltisumuaduidovdanstuinsgnmy
s venSeuR (wiely 14 Jenududeivglamtoduensagnnuiio) CA s lisuStuaeauSg.ul:

SLUAIBUNSY] 2 SNUFRARETY:

M Gmail ol Adminstoyor ASEC <caatass o) mail coms

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <azzisi@asean org> Sat, Oct 27,2018 21 5:00 MM
Reply-To: “sssiztiRscean. oy <assxtidasesn. o

ASSIST

ASEAN Solutions for Investments, Services and Trade

ACTON 15 &QUIED DY e CA for the compraint
15020181026

Thanking you. ASSIST & o your service.

WituEagariu Dashboard 297 ASSIST 2oymulnuE8iua tas ouwE@NEnnIUES U

WediimeuGosyan  ASSIST  war  Gowdi ﬁﬂésajz{mm"‘ “Ufiutiougegnm

(a) GrnmughndiumunsuSuddiofiam CA, m'luﬁejcéﬂgazﬁu dashboard ASSIST ga3niulnu 148
(R €y mnucanf’mmuesjzhmf’nasgtﬁ?uéumeuﬁ 11 (a) waz (b) &1383.

IUI0UIWIWADUAUAD 1 futjou 293 dashboard 293 utiuti21aul. Gyginudiy, n1wal iy
Nwtng?) Joued tEFNIUANLE T T 'Yrndn' 29gnudcduniuhngg S3gauingendiutgii CA
azydniSemnasgniu  “Incomplete - uiution”.

b4 ASSIST

ASEAN Solutions for investments, Services and Trads

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

fi=d o oalact he ASLAN Secretariat and provice the regueed data on ity professional regatrzbion and on the di=nt an whose behalf the

renpledl is bing e

T Ortler 6k 4, s hivmkiad! tht iscamsady fouzy P s asbet iy mrmall o the ASEAN Socrmtasiat at gaslxibuammnins = spucified o0
ASEAN Lawyer os faw Flgm | U'® fom fiselt

Onca e ASEAN Sacrataniat has provided the Confidantial Case Cade {CCG) by amall t the kawyer o law firn tha actial complaint can ba filen Ta do 20

please filbin the form below 39 23 fo provide ASSIST with enolgh information on the vade problem espedenced by the ASEAN Enterprise being tepresented. Finlds marked with an * are

mandatory Neids. If no ew G exsis. ndlvidusl lwyers can nsan el pesonal delals twice | & o the fizids fo aw Fim sad Lawyer)

In order to fée a valid complaint, you shall verity your submission by roplying to the sutomated amail that you will racerve from ASSIST shartly aftar submission (please chack also
your spam/junk boxes).

History
Uate Action Action By Comments
02112018 16:10:12  EEEECTTUTIEEEN Contrs! Adminkstrator of  Doar Ms. Sioma Riviera,

ASSIST
Thank you for lodging your complaint under ASSIST, In oeder 1o properly assess your complaint and
determing its olig bty uider ASSIST, the Contral Adminisuator of ASSIST {Le. the ASEAN Secreusiat
ar CA) raquests additional Information,

I particular, the CA roquusts thst your compliint ba re-submined together with Fiformation on the
AMS Y mossysa that i« 28ogodly Inconsistont with the ATIGA {i.e. AMS.Y's Ministry of Health's
Raguiation..{ &

02112098 12:19:35  EEEETIETITIE  ASEAN-based Entorprise  Emall Confinmed




X ASSIS

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

N8 124502 NI ASEAN based Entzrprise

LAW FIRM

* Luw Flomn Name

ARISE & Parners
* Prione +38.1 7653572
Website roww arlzedoaitners.com

* Addreas Senube Street Wo, 13

csey P

country 1

200 sk semeters remeising DI masimemn
* Gy Cis P ZIP Code 12319
* Country | AMS-X o
* ASEAN Jurisdictions) whete Local Officuis) Is{as) Country X
Esiablishad L ]
LAWYER
* Gender M M &M
* First Name Siarra *lastNeme  Ruiga
* Phione 357278137685
* Pasition Senior Azsodiata
* Ermeil aseanianysTIgEgmat cam
Adkdress Denude Street Wo. 13

city o

Country X

PPy pe—
Clyy Ciy P 7P Code 12310
ASEAN Jurisdiction(s) when Admmad 1o Precice Law | AMSX v

COMPLAINT DESCRIPTION

* Canfideatial Case Code (7]

* Country of Legal Reglstration Q@ v

* Legal Hegistiation Numbes Q@ o

" Registrstion Proo! @ | Chuose fie | o e chosen

% Annex_0-Simuleted_Profeasional_Liconaz_of_Ms_Sicrr_Rivierd.adt

* Type of Business © | Exortimpart \
" Bulness Sector O | coos -

- Services Secto Description o |
* Type of Probiem Frcomed @ | 357 el taxes aod charges levied on imports v
* Destination Country Q@ | mmsy »
* Desenption o -

Is ofl and sat Just the saturated
therety dlscciednating agals

Attnchment @ | Cioos= fiie | Anres 25

Ieled Reguisfan of AMS-Y ol | Amachmunt
Cnoose File | Anrex 3-Sinuiated Lo, RISE & Parnos 0 Reinove

¥ I neve sead and acoept the ASSIST Ly

¥ | hurely subiit this compleint 10 the Centred Admiristzror of ASSIST and 1 scoepl B¢ HEnSmission (o the reievan sulhodities of the ASEAN Menbie( States nvobwad

Vv im ot ract

SUBMIT YOUR COMPLAINT

o Of ASSIST / ASEAN Societarist  fUA JL. Sisisgumangarss  Jekaria 121%0  Indonesa
ASSIST -Supportod by ARISE - [iacitmes]

(b) FIAntensuiiusuriiogrngwUsugzinInGIVAUGioIu1093u.  MunsuSusSufiutiou
N3 CA nazdfindy, Gydtdazen)Tugaggul:




up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Dear Ms. Sierra Riviera

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and determine its eligibility under
ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA) requests additional information

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y measure that is allegedly
inconsistent with the ATIGA (i.e. AMS-Y's Ministry of Health’s Regulation of 2015, Chapter 1000. Section 100).

Please file the actual measure or a translation/summary in the English language. Feel free to attach also any other information or
legal brief that may assist the CA in assessing the eligibility of your complaint

(c) Fsfinfincenzamidiudui CA 18€992 war S1dnsegniiudutd loiloudung dashboard 283
i owreet]y azujuniu § winnzmungiingogesfivivmi was Sogzgundnifinooy

w ASSIST

ASEAN Selutions for lnvestments, Services and Trade

WELCOME TD ASSIST WHAT IS ASSIST? MY COMPLAINT LDGOUT Y FAQ)

CONTACT DISCLAIMER

My Complaint Number #18120181102

ASEAN regatarad lawyars or law frma may fila an anonymous case on behalf of ona of their chants (1 6 . the ASEAN Enterprize having ta trads protlam)
In such tases the Iy

wirm . duly fcensed ta practice faw in the AGEAN Member State where the client & hased or against which the complaint is
fil=td must fral cordact Bhe ASEAN S=aetaial and provide Bie reguited data on ils proessional regislialion sod on e clienl on whuse behalt e
a0onymous comglaint & being fed

-
In crder 1o do 20, please sewnioad the necessaty form = and submit it by email o the ASEAN Secretarist st assistiédaseancrn os specified oo
form iteait.
ASEAN Lawyer or taw Fipm  1* fom 1ot

Onca te ASEAN Sacratarat hae provided the Confidentisl Case Code [COC) by email to the ryer of law liem, the sctunl complaint can b flled To de 20
plaacs MiHn a form bolow 00 43 1o Provide ASSIST Wil snough Infomw.! A by o ASEAN Enerpriac boing reprsecnied. Flolde marked with an * are
mandatosy Nelds. e taw BT-axicts. afvdust [SeyRes Tan nean thar parzonal Setaks taics (8. 1 1ha ioids fer Law Firm 306 Lawysr)

I;v order to e & valid complaing. you chall verify your submigeion by replying Lo 1ho sutcemnsted emall (hat you will receive flom ASSIST shortly sRor subimission (please chock siso
your spamunk boxes)

History

Dare Action Action By Commons

A2NNV2078 16:10:12 Central Administator of Dear Ms. Sierrn Riviers,

ASSIST
Thank you for lodging your complaing wicer ASSIST I 0rdue 10 propely ssssss pour complaing and
determing its igibility under ASSIST, the Cantral Administrator of ASSIST fLe. tho ASEAN Sacretariat
or CA| roquests sdditicnal irdormation.

In particular, tha CA requoats that your complalnt bo ro-aubmiftod togethor with information on the
AMS-Y measure that is allegedly inconsistent with the ATIGA (1., AMS-Y's Ministry of Health's
Requistion... ‘&
ASEAN based Enterprise  Emsll Confirmed
ASTAN based Fiteiprise

2u2ng 12:19:35
WM 121007

WITHORAW COMPLAINT

LAW FIRM

“ Law Firm Name ARISE & Paitnars

* Pnono +36 1 7653572

Webante

sonw arlsedpartners com



x ASSIS

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

* Addreas Ganube Sereet Wo: 13
city P
Country X
2% sharmcters reerang (¥ ma sy
City Ly P ZIP Code 12310
* Country | AMSx v
* ASEAN Sirindiction(s] whese Local (ffice(s) isfarn) Country X
Establabad o
LAWYER
* Gendas M M W s
*Firs; Name Slarra *lastNeme  Rivikn
* Phomw +36 7878137686
* Possian Senior Associane
* Ermmil
Address Uanude Street No. 13
Lamy @
Country ¥
5T chorsctote eniar deg (35¢ ma sy
Ciy Cw P Z¥ Caode 12310
ASEAN Jutisdiction(s) whees Admited 1o Practice Law | AMS-X -

COMPLAINT DESCRIPTION

T Contitential Case Code

ASSIST-X-001-2018

* Country of Legal Reglstration

* Lagai Hapistraton Numbar 137an

* Regintrufion Prool Chnoose File | N e eaosan

* fanex_ 0. Simetaned_Professional_Licenss_of Ms_Siera_Rivierad.odt

* Type of Buslacss @ | Exworvimpont S
* Buslnass Sector © | Goods v

Survices Suctor Deserloton o |
* Type of Protiem Encountersd @ |52 mmu;mm and charges evied on aports. -

* Distingtion Country

* Description 1tz 9 complaint wncer ASSIST on bekslf of our

The complaint i3 in reletiz to the new <
Point or OXP) on pals oil and. food products
onc Regulation Chepter 1908, Section 100
asure S60PTGd Ly AME ¥ 1atroduced Taxes on foouz high Lu sugar and satwated fat s
stretegy for sddreszing she rirdng prodlen of oterity i- Av.Y.

et 25N s measice

reasly tergeted pale oil and ot just bhe vetureted -

Attachment @ | Choose File | Ammex od fagniasan oF AVS-Yool |5 ARScRmNaL]

Cnoose File | Amnex 3:Gimuisted L& RISE A Pannom 0 Romove

¥ | heve tead nod acoepl the A5SIST fukes

# | hoteby subrmit this comgiaint 10 e Centre! Adminlsiraton of ASSIST and | neoep! s 10 the relevan suthorities of the ASEAN Menlie! States Mvolvd

Vv imreta oot

Cantral Adivimintator Of ASSEST | ASEAN Sacrotarket - TOA JI. Sislngurmangarsis - Jokerte 12750 - Indonesi
ASSIST - Swpparied by ARISL - [ckimen]

b 4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT 2\ FAQ CONTACT DISCLA

Thank you for the submission of your complaint

You will shortly recoiva o confinmation a-mall contalning your rekinnces,
Prense click on the link contained in the &mall i order to coaflm yous subrmission

You wil be able 10 MONRal yoor Campiaint &nd Ao

3 1 on tha Tollowing webipages
1ag tinssiel asman orghsaulocia

by uzing your s-mail / wacking IO

Conmnt Administran of ASSIST | ASEAN Secvtaral - 104 2 Sesingamengen i - Jakaita 12110 - ndoowsis

ASSIST - Supportd by ARISE - jOkctsmen]




| ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

v v e

AUNIUESUazeKazUNFUSalolan ASSISTET . Scuatigldidiva n1$e
Ugnﬁ‘tﬁéummﬁ‘feesjzhmi’mccbu‘tﬁéuccéo «z ASSISTarfiunoudiy uay neufiu dounsui

a 2

28 Widiudr drdegyniintéfinusugy, Hdfutiou & fnusfizowiety 10 .uann.vmu

l ot I Gmail ASEAN | swyrer <aseanlawyesd@gmail com

[ASSIST] Thanks for the revision of your #18120181102 complaint

No Reply ASSIST =gscisti@asean.oig» Fri.Nov 2 2018 et 452 ™
Reply-To: "sssist@ssean o1y <sesisi@ssean.org>

ASSIST

ASEAN Solutions for [nvestments, Servicas snd Trade

Dear Ms Sierma Riviera,
Thank you for the revision of your complant No. 18120181102
ASSIST wikl review it and revert back 10 you within 10 working days.

You are able fo access your compiint at any fime on the following webpage: hip (lassist asean argiuseiogin' by using your e-mail ( fracking 10 assankwyerOGgmail.com ( 18120181102

ASEAN Enterprise | Trode Association / Law Fam : ARISE & Partners (fype Law)

Cormpany size .

Phone - +35 1 7653572

Wisheitn - wann soeslnarnere

You are able to access your complalm at any time on the following webpage: http://assist.asean.org/user/login by using your e-mail / tracking ID: il.com /
gﬂy Cuv PASZDCQOE 12310

ASEAN .iunsdiclion(s] where Loca Officels) s{are) Established | Country X

Contact persan : Ms Siorra Riviers
Phone . +35 7878137686
Pasition - Senior Associate
Email : aceanlawyerd@gmall.com
Adaress : Danude Street No. 13 City & Country X
City - City P Zip Cooe 1 12310
Country * AMS-X

Confidential case code {for Iaw tlnn or lawyer only): ASSIST-X-001.2013
Country of Legal Registration
Legs| Registration Number : 1319"

Type of problem encomlomd Internal texes and charges leviad on imports
Destination Coumry : AMS.Y

Description:
we :éx 2 feglstared jaw iem i AMS-X Ming a complaint Lnder ASSIST on benalf of ur client, 3 duly registersd paim ofl company In AMS-X. The complant 15 In relation 10 the new excise duty Imposed by AMS-Y
{the Destination Contact Point or DCP) on palm ol and food products containing paim of under its Ministry of Heakha€ ™s Food Regulation Chapter 1000, Section 100 of 2015, The measure adopted by AMS-Y
intreduced taxes on foods high insugar and saturated fat as par! of a strateqy for adevessing the rising preblem of chiesity in AMS-Y. We are of the view that AMS-Y2E™s measure expeessly tameled palm ol and
not just the saturated fat component of paim il and of products ContRINg Palm od, thereby CICTIMINGUNG 3ganst paim oll and demonizing the Product 3s 3 whole INstead of jUSt LISCOUTAging EXCessNe

Of procucs saurated fa1s. Of INE VEgETADIE Of aNimal orgin Of INE f31S. ThUS, we find e MEaSWre 2d0MEa ant 3ppked Dy AMS-Y i Conifary 10 AMKIE 6 of the ATIGA (on
Nationa! Treatment on infemal Taxation and Reguiation). In 35 Much 35 kit discaminatss aganst paim ofl 35 3 whole and 15 not agplisd to other 3T1IKe3C™ products manufactured or sold In AMS-Y {Ls.. food
PRORRICES CONEMING Satiralen 1als derving from Say. sunfloner, FApEseEd, Com. peanut of animal fa1)

Thanking you, ASSIST is at your service

WSS A5, OnY)

17999 CA &idciuiiuni taglucoa, CA nastdsvaiudsvnysivanvusans oIS
PNRASTVSSUAINASYLS LUEUOIS 12 (1UENETITL.

SythunonidiiBuageiuwsty 10 SEanznw Hrvnnwtdduideynudo. Wiganwhetd
SuStwalvlen ASSIST.
tiquaardudivmouaiSejyn titdduy)loesjn was JdneutunySiuags .

a

Tucds CA thimmunongsuadsnniitinduyy tobesmududis jusuudo, nazdScuatindstmn.

5

(2UiitugSiuazeuaazidniSiwai Jingruziitug2isauiian ASSIST.
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WELCOME TO ASSIST

uney

16

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

I ” | Gmail ASEAN |awyrs <aseanlawyesdggmail com

[ASSIST] Your complaint #13120180921 is accepted by CA

No Reply ASSIST =assisti@asean.oigr Fii. Sep 21, 2018 81207 &
Reply-To “sssistiiacaan oig” <assisifassan orgr

ASSIST

ASEAN Solutions for [nvestments, Servicas snd Trade

Dear Ms ARISE Lawyer,
Your compizint 1D No' 13120180921 has becn accaptad by ASSIST

Dear Ms Sierra Riviera,

‘Your compiaint ID No. 18120181102 has been accepted by the Destination Country.

YYou wil be promptly notified of the rezpanss by the Dastination Country through ASSIST

ASEAN Enterpriss ) Trade Association / Law Firm | ARISE & Partiees (type Lav)
Coirpany size

FPhone . +82 21 7252591

Website | www anseApanners: com

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size

Phone - +36 1 7653572

Website | www.arise&partners; com

Address : Danube Street No. 13 City P Country X

City - City F'fle Code : 12310

Coun

ASEAN Junsmcuun(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms_Sierra Riviera
Phone - +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address © Danube Street No. 13 City P Country X
City - City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSISTX-001-2018
Country of Legal Registration : AMS X

Legal Registration Number : 137911

Type of Business : Exportfimport

Business Sector : Goods [ i

Type of problem encountered : Internal taxes and charges levied on imports act Point or DCP) on pakm il and food products containing palm oil under its Ministry of Heatha€ ™s Food Regulation
Des““a[,o" Cmm(ry AMS Y wods Nigh n sugar and saturated fat as part of a strateqy for addressing Me rising probiem of obeslly in AMAS-Y. We are of

e u e o IEEEIE e TRary v wEE pma e ars puss wre sawnevew al COMPONENt of paim ol 31d of Products Coniaining paim od. thereby dSCrimenating against palm ofi and demonizing the
uoma as a Wﬂﬂ% nsleao 01 just EXCEsSive 01 progucts Salurated fats, O NE Vegeranie Or animal angin of Ihe Bis. Thus, we find e measiwe ancpled ang
apphed by AMS-Y Is contrary to Aricie § of the ATIGA (on Nalional Treatment on Intamal Taxaton and N as much as it 3gains! pakm of as 3 whole and fs not apped 1o other ATIKeEE™

PYOBUCES MANUTACIUEE O SOID In AMS-Y (L., 1004 producis cantaining saluraled fals Jenving from Soy, SUnNlower, (3peseed. com. peardt of animal far)

Thanking you, ASSIST I8 at your sefvice

9[ua2ﬂjcmjuaucrnﬂmcmummsejmnm‘cnUUUj‘Ezmesjmm in CA wslSuulo. Uja?mcmusnm
msejmn2ejmwmnn:lj‘cUzmmmnmU’lumj, ajcc.uusajmuesjann vl (ASSIST Focal Point)
U AMS-Y tUuusumzmum;ajUzcgmm’muuumﬂmimmm z Usummssjzgnesjmmr]naj‘cUmﬂ

1z woumwngeiitedumatug. DCP Tu AMS-Y :dioa1 10 Jisnciunudivnouaiéejynzs)

W 1z Weuswsud, Urtitan § J38utd Wnwds uiiygzmigeyuudivamnm. Suldand=8)

weszunitijnoruifatias ioan DCP 81Unno0n1tdIearejnesInusejnn, tas 2610Nn1
MIALUNDWUITUNURIINCIZINNNTOE).

anﬁnﬁﬁumn, §jccﬂu§jn1nesj§nnxuﬂu (ASSIST Focal Point) Tu AMS-X (ﬁﬁchmm”mucﬁnzej

aw) NGSunueIxfieudr aadejnaeutdfindutdudo.

3)21g9ax0u Dashboard 293 ASSIST 2ejulna88cua cay ouwtanfinniugsj

diociinmsufioIndiquaaciy

CONTACT

Hrnudaindiununsusudagtiuiiaimn CA, tiufiogeigaziu dashboard ASSIST 2g3mulna188
(WA (R twEninmnIugeIIuiiazy tduaunsuil 1 (a) way (b) 213
MUKIVINDIWIVAD UAFIULGELAD 1y futjouee) dashboard tAGIpUL. Gginucdiy, niuady

mumyRoucafndudindiutd Ty 'drmda' 2onududuniutg? S3g1u10genidiutinitiazy t5o

CA G “Accepted - sou8u” a1S9jyn2sinutdedo.
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? I LoeouT

Action By Comments

02/11/2018 18.31.54 Cantral Administrator of Thank yeu for Uie completion or ievision of your complainl. The Central Administrator b
complaint Is now coowlete. with the submission of the foowing decuments: (1) AMS-)
Regulation of 2015, Chaptar 1000, Saction 100 and (ii) Legal Btisf on the Complaint. Thus
Administrator inds that the naturs of your complaint falls within e scope of ASSIST and that you have
fullled ull the necessary requirements 1o e 8 complaint undes ASSIS@

vetified that the

021112018 16 5215 ASEAN-based Erfurprisa

Central Administrator of DearMs. Slerra Riers,

a5S5T
Thank you for lodging yeur compiaint under ASSIST I order 10 prope:
datemine |ts eligitiily undet ASSIST. the Ces
requests addlional information

5655 your complaint and
ST (e the ASE tatlat or CA)

ral Adrminkitrator of A

In paricular, ths CA requests fhial your complaint be ra-submittad togathes with information un the AMS-Y
measue that is aflagedly wconsisient with the ATIGS

| & AMS-Y's Miristry of Healh s Requlation .
ANbased Entampize  Emad Confirmed
B ASEAN based Enfempise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Parnars

Company Siza Addrsss Danubs Strast No 13 City P Country X

Phone +36 1 7853 City Cryp

Website wnw.ansahpanners: com ZIP Code 12310
Country AMSX

CONTACT PERSON

First Name Siera Address Danube StrastNo 13 City P Country X

Last Name Riviera City Ciy P

Phone *+36 7879127666 ZIP Code 12310

Pasifion Sanior Associate Country AMS-X

Email aseantawyesl@omall com (Confrmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sactor Goods

Registration Nutmber 137614 Type of Problem Gaada / Inlemal taxes and chnrges levied on impods
Encountered

Compaay Registration Proo!  Amnex 0 Destination Country AMS-Y

Soulale pessional Licenss of Ms Siawa Riviarad pdf
Type of Business Expoit/impat
Description We are 2 register firm in AMS-X ifing = complaint under ASSIST co behalf of cur client a duly r red palm of company in AMS-X The campiaint is

ralation tn # axcisa duly impesad by AMS-Y (tha Destinaion Cantact Pomt or DCF) on paim oil and food products containing palm oil undar #s Ministry of

Heallh's Food Ragutation Chaptee 1000, Section 100 of 2015 The measura adopted by AMS.Y itroduced taxes or faods high in suger and ssturated fat as part of

a siratagy for acressing the ring problsm of chisity in ANS-Y

i of the visw that AMS-Y's maasurs sugisssly targste

A palm il and net just ths saturatad

£t componant of palm o and of products containing paln iminating against palm of and demonizing #i5 product as a whols nstaad of just

ansumption uf produc

discouraging sxcasshve o contairing saturated fats, indepandantly of the vagatabl of the Fats. This we find the maasure

animat orig

adoptad and appied by AMS-Y Iz zontrary to Articls 6 of the ATIGA (on Nationa! Trastmant on iatemal Texation and Requiation) in as much 23 ¥ disciminates
2gainst palm of 32 8 wholz 2nd i not appied to other Tke products manufactured ce solc in AMS-Y (i.s. food products containing saturated fats deriving from soy,

sunflower, rapeseed. com peanut or anima! fat).

Attachmant Annex Z-Simulstsd Requlafion_of AMSY1
Annex_3-Smolsted | aga Brisf ARIST Partnars1 pof

Centoal Administiaton of ASSIST/ ASEAN Secretulol - 70A JI Skdngamangorss - Jubpeta 12110 - Indonesio

ASSIST - Supparied by ARISE - [Discksmes|
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the completion or revision of your complaint. The Central Administrator has verified that the complaint Is now complete,
with the submission of the following documents: (i) AMS-Y's Ministry of Health’s Regulation of 2015, Chapter 1000, Section 100, and
(ii) Legal Brief on the Complaint. Thus, the Central Administrator finds that the nature of your complaint falls within the scope of
ASSIST and that you have fulfilled all the necessary requirements to file a complaint under ASSIST.

We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking 1D
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

SLURATIUNDE 1 STV FW NI 1021%):

M Gmail AMESY < 101w S, 9 X e, Cones

[ASSIST] Complaint #18120181102 reminder for DCP

No Rb?’{ ASSIST <azaisifPasean 0g> Sat. Now3. 2018 at6.00 AM
Reply-To “assiat@asaan org’ <assstiasean o>

ASSIST

ASEAN Solutions for Investments, Services and Trade

ACUON 15 fequrad by the DCP AMS-Y fof the compiaint:
18120181102

Thanking you ASSIST i & your service.

FpuunancdiScuazejniuwiety 10 J3onzndinnnwtiduaisenn. TudigonmnestiSuduwa
Toiaan ASSIST
M Gmail ASEAN Lawyer <aseanlawyer0@gmail.com

[ASSIST] Your complaint #18120181102 is accepted by DCP

No Reply ASSIST <assist@asean org> Sun, Nov 4, 2013 at 4:50 Al
Reply-To: “assist@asean org” <assist@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierra Riviera,
‘Your compiaint ID No. 18120181102 has been accepted by the Destination Country.

You are able to access your complaint at any time on the following webpage: hitp://assist using your e-mail / tracking ID.

As your complaint has been accepted by the Destination Country, the ASSIST Focal Point of the Destination Country (DCP), in ion with the national (RAs). will now analyse your
complaint in detail.

Complaints are usually addressed within 40 to 60 working days from the date of acceptance of the Complaint by the Destination Country.

‘You will be promptly notified of the proposed solution by the Destination Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size

Phone : +36 1 7653572

Website : www.arise&partners;.com

Address : Danube Street No. 13 City P Country X

City - City P / Zip Code : 12310

Country : AMS-X

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone : +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address : Danube Street No. 13 City P Country X
City - City P / Zip Code : 12310

Country - AMS-X

Confidential case code (for law firm or lawyer only): ASSISTX-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Export/import

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:

We are a registered law firm in AMS-X filing a complaint under ASSIST on behalf of our client. a duly registered palm oil company in AMS-X. The complaint is in relation to the new excise duty imposed by AMS-Y
(the Destination Contact Point or DCP) on paim oil and food products containing palm oil under its Ministry of Healtha€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Ya€™s measure expressly targeted palm oil and

not just the saturated fat component of paim oil and of products paim oil, thereby against palm oil and demonizing the product as a whole instead of just discouraging excessive
C of products saturated fats, of the vegetable or animal origin of the fats. Thus, we find the measure adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on
National Treatment on Internal Taxation and i in as much as it discri against palm oil as a whole and is not applied to other 4€liked€™ products manufactured or sold in AMS-Y (i.e., food

products containing saturated fats deriving from soy, sunflower, rapeseed, corn, peanut or animal fat).

Thanking you, ASSIST is at your service.
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Stuoriouiadi 2 ST 117

M Gmail AMS Y <y mprnbon stata, ) il cons

[ASSIST] Critical DCP reminder for the #14820181021 complaint

No Reply ASSIST cazaisifpasean 01g> Fil, Dct 26, 2018 8¢ 5.00 AM
Repl-To: “assist@asaan org” <ssssliBasean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Critical reminder for urgent action requirad by the DCP AMS-Y for the complaint

14820121021

Thanking you ASSIST is & your servke.

A F5ean o1g

2
K e

tjs DCP vaUSUNIELIYNUID, (3o3dImoasfindihciwindisuiogeu (RAs) ciiesnoutdiv.
(fe RAs taaluniumunoiuzaieiugeguon@icdo, DCP aounonm3fiufite war 34
«n CA wiwtunidinoal 40 ﬁﬁnnzmu. E’]jfm, cfﬁ9?u”wgn.umcgn‘fu”w‘cﬁww‘fuﬁﬂﬁnmuﬁ, DCP aou
Dmbatd RAs ciiegenmiSiiuiite. Wuaowsudingeugze) DCP diewifld CAtGSugw NIoiiu
U,mmuiJjuccujzﬁﬁjoéSjﬁutaU:coaﬂa:méﬂjwancéﬂ (Q c%ﬂuﬁﬂﬁccmjgﬂo.
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT PROCESS

l o I Gmail ASEAN |swyes <aseanlawyesd@gmai com

[ASSIST] Response for your #18120181102 complaint

No Re?ly ASSIST ~assiaifasean.oig» Sun, Nov 4, 2018815218
Reply-To “asslstfacaan o1g” \éi‘lﬂ@éﬁ?@"@?‘

ASSIST

ASEAN Solutions for [nvestments vices snd Trade

Dear Ms Sierra Riviera,

The response for your Compiaint 18120181102 1s 1eady

'Uwﬂ Ivemat NI&O"S Delween me 0@ and 1ne RAS. 1 eMErges Iat, INgesd, Ihe Measuré acopted Dy AMS-Y. IMPOSNg INCrEasen excise QUISs 1o 3 range of 10008 NIp I Sugar and saturated fat. 1s aimes
undsr ANS-YAE Vs sirategy for addressing the nising problem of chesity among its citizens. THiS 1S In ine with samiar 2ctions taken oy
scvml counties arwm 1he world and with the Workd Health Orgmlzabunaﬁ ™5 Global Action Plan for the Prevention and Cortrol of Non-Communicable Diseases 2013-2020, such as diabetes and obesity
However, AMS.Y recognizes that the measure did singse-out cestain products (L., Inter alia, paim of) and did net target. in 2 46 neulral mannerd€™, the substances (i.e. salirated fals) that the Government
consxiers cangerous (¥ conswmed In excess) from a distary and iealth policy perspective. Therefore, the DCF In cooraination with AMS-Y3€™s RA. proposes the immedate suspension of the measise contamet
0 25 Ministry of Heallh2€™s Food Reguiation of 2015 Chapter 1000 Section 100, pending #s amendment to delete any express reference 10 specific products and appication only 1o products containing
saluratad fats, imespective of thelr vegetable of animal orign. AMS-Y underined that s measure was never inended 10 have, de jure or de facto, any discriminatory effect or cdjective, being justited in science
and In Ight of 18 Neatn protection purpose and appiyng 1o all ¥ IIKE3E™ proCucts comaning saiuraled fals *

You can 2o check the status of your cemplaint online at hitp fassist asenadevelopment spacelusenlogn by using your email / lracking 1D
Please kindly Indicste whether you are satistied with the answer given by the DCP and the solution provided therein. You can 6o so by choosing 'Yes' or 'No® below:

Yes | No

ASEAN Enterprise | Trade Association { Law Fiom | ARISE & Partners (type Law)
Company size

Phone * +36 1 7653572

Website www ansefpanners. com

Address . Danube Street No. 13 Crty P Country X

Chty - City P/ Zip Coce - 12310

Country : AMS.X

ASEAN Jurisdiction(s) where Local Office(s) s{are} Esiadlished : Country X

Contact person : Ms Sierra Riviera

Pnone - +36 7878137686

Fositon . Senir Associate

Email : aseaniawyerd@gmall.com

Adoress “Danuoe Sireet No 13 Gy P Country X
City - City P £ Zip Cooe = 12310

Country - AMS-X

onfidential case cods {for law firm or lawyar anly): ASSIST-X-001-2018
Coumry of Lagal Registration : AMS-
Logal mglmnunn Numbar - mm

Type of problem .-:nmm Intarnal taxes and charges lavied on imparts
Destination Country = AM:

Description:
We are a registered law fam 1 AMS-X fling a complaint under ASSIST on benalf of cur chent, a duly registered paim od company in AMS-X. The complamt & in refation 1o the new excrse duty smposed by AMS-Y
(the Destination Contact Peint or DCF) e palm ol and food products containing paim ol under its Ministry of HeaEhd€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
nireduced taxes on foods tigh in sugar and saturated fat as pari of a strategy for aderessing the =g problem of obesity in AMS-Y. We are of the view that AMS-Y3€™s measure expressly fameied palm of and
not just the saturated fat comporent of paim oil 2nd of products containing palm ol theseby discriminating aganst paim oil and demenizing the product as 3 whele instead of just Miscouraging excessive

Furated fats, of the vegetabee or animal ongin of the fats. Thus, we find the measure adopted and appked by AMS-Y Is contrary Lo AiKie 6 of the ATIGA (on
Nationa Treaiment on Infemal Taxation and REQUAANoN). In & much s It discriminatés aganst paim oil s 3 whole and IS not 2Pl [0 Oter 2€71IKEFE™ proaucts manuractured or 510 In AMS-Y (1 & foos
Products containing saturated fats derving from soy, sunfiower, rapeseed. Com, peanut o animal fat)

Thanking you, ASSIST 5 3t your service.

assistasean. oy

(b) 33B1azDu dashboard 293 ASSIST 2eulnuE8iua way mwsmndnmrueegniy mum"’azy
WwBunsuf 7 (a) uaz (b) S13diidu. wwasLwuuGGivEELGo way Autiouzey dashboard
293mmﬁummocﬁj‘cﬁéﬂj@uﬁ. Gatinudiu,  nmdadunuduadound @ fntvind oty
"Yzdn' 289nuainuniuiageg ' 2szhmméé‘Ztﬁct‘ﬁuéﬂﬁmua3cuﬁ5§\ccﬁ‘f2§n§93wn293mm. Sdinau
afitetiumyniunsusuge) ASSIST fiuamn DCP, 89 CA talimuususuiv hszungtdWinw
B3¢ wSndicifu dashboard 2e3tw.

4 ASSIST

ASEAN Salutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LocouT ROCESS FAD CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

ASSIST Solution

Upon marnal discus: n tha DCP and the RAz £ amargas that. indaed. tha maasure adopted by AMS-Y imposing incraasad excls:

outies 1o a ranga of f0ods high in 5

satuatad fat, is sing prebiom of obessy aman

Tevention and Control of Non-Communicedle

DCP, in coordination with AMS.Y s

ameandment o delete any expeeas

Vel lts m S a2 NeVEr Intencsd to

have. oa jure or da facto, any discriminatory sffact or abisctve. heing Justifiad In scle na In ight of &5 haalth protecion purPase and applying 1 all Tke' products containing saturatad fate
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST?

FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

098 05 21 40

BTN Central Administraioeof

on By

ASSIST

C2M2033 183154

TN Contal Adminisial of Think you Tor b conplétion of

e S = - -
addrassing the rising probiam of chahy amarg ke ctzons This ks in na with simliar actions sakan by several

counriea ground the word and with the Warld Healh Organbad bl Aclion

niral Adminisirator has verified that he
wmests (1] AMS-Y's Mintty of Health s

aon of your complainl, The

ASHIST of the ol

& 3 compainl under ASSIST &

fulled all 1he necessary o ements
ASEAN-based Ertamnze

Canmal Administrator of Diear Mz Gisrra Rinvara,

ASSIST

Thank you for lodging yeor complant under ASZIST. I ordes {0 propealy asse=s your complaicd and
determing s eligibilty undar ASSIST the Cantral Adwinitrior of ASSIST (i e ASEAR Secrataat ar CA)
requasts atdtional infarmatian

kn parficuler, the CA reg) s that your complaint be re-submitied together with infarmation on the AMS-Y

meas agadly inconsistant with tha ATIGA || & AMS

rv of Health s Ragulation

[ Eesicommes | ASEAN-hased Emtemrze  Emad Condrmed
BT cSEAN-based Entemiise

ASEAN ENTERPRISE

ASEAN Enterprise Narme

ARISE & Pariners

Company Size Address Danube Steet o 13 City P Country X
Phone 36 1 City Ciy P
Wabsile wwn ars ahpartnans, com ZIP Code 12310
Country AMS-K,
CONTACT PERSON
First Mame: Swera Addriss Cianuba Strast 40 13 City P Coumry X
Last Nam Rihiera City Ciry P
Phone =36 TETBT3T686 ZIP Code 12310
Position Zanior Associale Conntey AMGN
Email asaantawyerliomall cam (Condrmed)
COMPLAINT DESCRIPTION
Countly of Legal Registration S45-% Business Sector Gaods
Reglstration Numbse: 137511 Type of Froblem Gaads | Intemal taxes and charges levisd on imgons

Encountored

Compaay Registration Proof  Annes_J- Destination Country WSy

Type of Business

Description

Amachment

Expantfmpont

rlaticn o
Healths F

4 Tood preducts conaining palm oll under 2= Minigtry of
& sy for ackdreasing the ring pretlam af abaslty in AMG-Y |

sturaled a1
ust tha fatmatsd

patt of

e it AMS-Y s meaasLn

faf camganent of palm ol =nd of procducts containing palm of. Eer
deauraging e naumption of produs taring sanirated
adopkad and applle WS-Y b conbiary (o Adicle & of B ATIEA (on ¥

ing againat palm o
depandently of 1

gl Traalme

against palm of 25 3 whels and & not appled to ofher Tk products marufackasd e sold in AMSY o
sunfiower, rapeseed, com. peanut or anims! inf)

Anner 2-Snulated Regulsion of ANS-T10d
Annex 3-Senulsted Lagal Brisf SRISE Parnars) pof
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dubunudidrodiivesmodzannluiiolan way GovuudzAdnudiolangeidinwesuitulan
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

G901, DCP tautéuzgaduiiufiu AMS-Y's RA, tégzial T lazuinnznudi g luazujuniusiniugsy

Hanudnefigefiu edudryniuglydininiied

o

NI UEgN U 2015, BUON 1000, 3N 100, U

renjLen0uzAnnzily war Nuilghvesdnncdividteiusufio, InuuduTadwlucdiiuuianin g
gn. AMS-Y tGcusinldicdiuor winnenieswon@iuiuJand=dq e THitRndunz@dui Tnavcdgcan

Aofiutos, JuadatdfindsymuginniunSnzeiin «az wandsdpdeniuSnageswi wax UNEHU
tednnziuidgwnlnowsiediivielusudo” .

2 2
1

13902938wavn ASSIST Tu 2 18 (a) &13diyly, thsynsejldiniwarydr vwdla § it

AV

©

2
a a '

fiugnesutl DCPIATHNTS war SHafitedumii Dy Wiy, musiwnazytdlooniu@dendl ‘Yes’

-y g ‘No' - teoy' Wwgedeuayuiiintd.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choesing “Yes’ or ‘No’ below:

|' No

Tunaziy, AE (den “ Yes-wlu” .

guney  UWidaSncdiveegutfiunwcsitedl AmS-y tgswl wnwsmonaowidsdle

19 s tGSusiwanwSugamn ASSIST

(Hemnutacden “Yes-wlu/ No-Uuiy' waunsud 18 (c) £13iiguedo, tivastiniitdmwiaduguivsy

finwarfingeig dinsucuvysuniudgonanaiuidiyd e waz qncEuldigsnaacdiv, lnagzwiz g
b T@fiuggeiiniucsitadno.
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ASEAN Salutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGoUT PROCESS FAD CONTACT DISCLAIMER

Satisfaction survey

Plaasa commant your responss for our foadback

Your answar Satisfiad with the soution

Comments [ ]

I'm not a robot >

SUBMIT YOUR FEEDBACK

Coatval Adminiwtraton of ASSIST | ASEAN Secretadat - T0A J|- Sislogamingacai - Jaksrta 12110 - lndonesis

ASSIST - Suppartnd by ARISE - [[kaciamer]

P P

(a) FPueyuivresumuigonnowwidte. Twnasly, JI3FnRoiu/mzuisnsiuesisigul
01Ul Tanmuaiitedumigi ASSIST thgzoug) e wazwizaziuifdgzensenuiniuiy.
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

W ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT | CONTACT DISCLAIMER

Satisfaction survey

fow respones kr our feedback
Your answar Satlaflad with the somtion

Comments

\/ |'m not 5 rabot

SUBMIT YOUR FEEDBACK

Cennal Aninistiaton of ASSIST [ AGEAN Gacretedat - T0A JI Sisigarnsngar i - Jakana 12710 - ndonssis

ASSIST - Supporied by ARISE - [Uiackemer ]

(b) AWiiDudSiuagegiy. thiwestSumy § s938twaloien ASSIST (Hrunmutadudyuly

cuvtauNIuRIMonn Ul Tacda), ZdunuSusniuSucdininsuesinIuniiuniveiited
AMS-Y thgzl. veniy, alnnsugejniunidywtindgtdid DCP was HCP U1diou.

Stuaen ASSISTazdvensndinsaninusys

M Gmail ASEAN Lawyst <assnsiiawy e OKGX) noll.cons
[ASSIST][#18120181102] Thank you for answer

No Reply ASSIST <assisifBasesn o> Sun Now & 2018 81535 AM
Reply-To “assist@asean oy <assstiasesn org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dsar Ms Sierma Riviera,
N reference 1o your complant 1D 8o 18120181102, your fesdback on whether you are satisfied with the answer given by ihe DCF and the proposed solution Is: Ves”

AZSIST asknowledaes reoeipt of your response fo the proposed solutn

Stuaam ASSIST asivdiasinaswainvsvs
Grenlie wiun yorumugwonaowdie 19, euneslisuSwRiasIeng.ul, tliauanimususmulisy

BRI WG L et gl toe s tngsloe ASSIST ldinrivin, DCP tzas HCP.

M Gmail ASEAN Lawysi <ansimilawy ) il coms

[ASSIST][#18120181102] Thank you for answer

No R ASSIST <azsisigpasean org> Sun Novwd 2018 81537 AM
Reply-To: “asst@asean org” <assst@asesn org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dezar Ms Siemma Riviera,

Wit reference to your complant 1D No. 18120181102, your fesdback on whether you are satisfied with the answer given by the DCP and the proposed soluticn is: “Ves"

We are very satisied with the solubion arovided oy AMS-Y as AMS-Y has agreed fo immediately suspend the measure contaned i the Ministry of Health's Regulation of 2015, Chapter 1000, Seabon 100, pending
ha amendment of the Messure 10 deiese 8Ny EXIVSS refersnce 10 SDECHTC £roducts 8nd S01CaH0N oy 10 AroaUCs CONIEINING SITUSEd fals, ITespectve of Ihalr vagetalie or NSl angin. WA PVS positve
IYOSOSED 0o Oy ANS-Y. WE DENEVE INE A Never WIEndad 10 QISEAMNGI SGENST AAYN 04 35 8 WNGE

ASSIST acknawledgss receipt of you! respanse 1o the propesed solution

3s5151.35€3n.019




ASSIST

ASEAN Solutions for Investments, Services and Trade

il

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

(c) %‘jcéﬂ@azﬁu dashboard ASSIST 2epulnaE8iua way znnUcanﬁnmuzsjzhmm"’azy‘tﬁ?ugu
neud 11 (a) waz (b) S13dh. WA UUUREILtEE LA ey Autiou 297 dashboard ge3huiiu
mmncﬁj‘tﬁéﬂj@uﬁ. Satienmucdin, nawddunindigg Sovcafniuinduduly Ysnda' 29
MUAATUNILAIGY §j§1wmmﬂczﬁumuz"’n‘tﬁazy‘tﬁé’u mm‘tﬁazyaawcﬁjﬁj%ﬁmmﬁ ASSIST gt
ol s tedumd.

91 ASSIST
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WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT JCESS CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

ASSIST Solution

Upon mternal decuzasions between the DCP and the RAs. & smerges thal. indsed, the measure adopted by AMS-Y. imp azed exclse duties 1o a range of joods high in sugar and

g poo

obal Acton Plan for the Pravention snd Contral of Non-Camrmu

SalwAGd fal, is 3IMad 3t ESCOMTSIING EXCesEve CansLIMpticn of SUBSlAnNcas co ercus Under AMS.Y's siratagy for addrssing M

e of besRy among ita dtizens THE s

b

in fine with similar actio

sken by vew:

ountries around Fre world and wifh the Warld Heath Organization 2ases

2013-2020, such as diabicta Ho

e otk

AMS-Y recognizes Sat the mdasars did aingie-cal canain prodocts (L Wit Slia. palm o) and dd not tacgat, i & ‘neGtral mannar the

{i - =niuratad frtn) fet the Govammant considers dangerous {if consumad in =xcess| dom a distary snd haalth policy p oordination with AMS-Y's

& suspension of the measwe contalned in its Minksty of Health s Fued Ragulation of 2015 ter 1000, S

A, peaposas the bmem panding its amandmant to deleta sy exprass

refecence 1c =paciic products and arpication only to products contabring saturated fats. irespecte of thelr vegetabie o animal arigin. AMS-Y underined that iia ressu

s nmver intandad to

hawe, da hars or da facts. any discriminatory sffect or objsetve, belng Justifiad In sclsace and In light of s haalth protection puipasa-and applying 1o all The praducts containing satusatad dats
Attachment

Satishied ' Yes

:

Dat= Action By Comments

0412018 05 37 4

ASEAN-haead Emerpiee  Wa o very satisied with X MS-Y 88 AMS-Y has agread 1o &
ezt containgd in the Min 15, Chapear 1000, Section 100 pending the
amandmant of the mMaasure to dalats any sxpress to spacsic products and application only te

pective of ther vegetalsie or arimal w@'\‘m this positive props

madistey suspend the

soNtion by AMS.Y, we befeys that £ never intanced o disciminate sgains

04/1172018 0621,

nssssT fouds high in suger snd saturated fot = simed at
uidorad dangerous undes AMS-Y's satagy for
This & in lne vith similiar actions tkan by sayeral

IS-Y. imposing increased sxces dufiee o » ran

0I1g BX0A35NS. CONSUMEEon of 5u
addresaing the rising preblam of obasily armar:

couniries Bround the world snd with the Warld Heatt

gantason’s Globst Acian . 4
verfiad that the
of Health's
we. 1 Contral

02112018 183154 Cantral Administrater of Thank ycu for tha complation or revision of your compiaint. The Cantral Administratar h.
ASSIST complart is now complete, with the submiszion of the folowing documents. (| AMS-
Reguintion of 2015, Chapter 1000, Saction 100 and G
Administrator Svds Mat tha n

fulitied all the o

gl Bried on the Complairt
ST and hat you have

[ e ]
ST Contol Administrator of Upon intemal discussions between the DCP and the RAs, it smerges that. ndeed. the measure sdopted by
T
T

0211112018 165215 ASEAN-Dased EMamiise

020112018 1:10:12

Cantral Administrator of Dear Ms. Sierta Rivtern
ASSIST

Thaik you 167 1085iag your compiaint undee ASSIST In order 10 piopeily 859868 YO ¢
detenming s of My undat ASSIST ihe Cantral Administrator of ASSIST (1. the ASEAN Secrats
requests adétional informatian

at or CA)

1 particutsr, he CA raquests that your complaint be re-gubeniried 100ethar with INFORMation on the AMS-Y

meamute that is alisgedly mconsistent sith the ATIGA (e AMS-Y's Miriatry of Hea¥h's Regulation.. '

ASEAN-basad Enterpiee  Emal Confirmed

ASEAN-based Enteeprise

ASEAN ENTERPRISE

ASEAN Entarprise Nanw ARISE & Pannars
Campany Sizo Address Danche Stract Na 12 City P Cauntry X
Phone <36 1 TB51672 City Chy P
Website wrrw arasiparners cam 21P Code 12410
Country AMS-X

CONTACT PERSON

First Name Address Danube Street No 13 City F
Last Name Riera City Cry P
Phone 36 7875137666 ZIP Code 12310
Position Senior Associnte Country AMS-X
Emall sseantawy e 0@BOMaN com (Canfrmad)
COMPLAINT DESCRIPTION
Country of Legel Registration AMS-x Business Sector Gooda
Ragistration Number 137911 Type of Probilem Goads / Intenal taxes SN0 charges levisd on Impors
Encountesed
Company Reglstration Proo!  Annaz 0. Dastlnation Country AMS.Y
Siwiinted Professiennl Licenzs of M= Siars_Rivierad pdf
Type of Buainess Expoimpart
Description palnt ol company in AMS-X. The complaint is i1

) products containing palm oil undar 4 Ministry of

alth s Food Regulation Chaptee 1000, Secticn 100 of 2015. The msssure odopied by AMS-Y introduced taxes on fo!

high i 2ugar snd seturated fot es part of

& sratagy for addwmasing the rising protilam of abssity in AMS-Y. Wa ara of 1he view hat AMS-Y's maasure sxpressly taigatod palm oil and not Just th sasuated

fat component of paim o and of procucts containing paim ol. thereby tead of st

iminating sgainst el of and demonicing the product as & whole

al tha fata

we find the massws

daCOuraging axe

mplice of praducts containing Salratad tats, indapandantly of the vegstabla of anim

adoptad and appied hy icle 6 of tn ATIGA (on Natonal Trsgtmant on internal Taxatian and Regulaton) in s much 25 & disotminmee

against palm o 25 & whoie and & not appiod to ofer The pioducts masufackuied o aold in AMS-Y (16 Tood products comtaining Saturated fats dedving ¥om soy

sunflower, rapeseed, coen. pasnut or animal faf)

Attachment Annex 2-Senylatad Regulsfion_of AMS V1 pd
Annsx_3-Semulated Local Briaf ARISE Padneret pof

Contral Adeministraton of ASSIST | ASEAN Socretasiot - 70A JI Skangamangarags - Jakasta 12110 . indonesia

ASSIST - Sugported by ARISE - [Discisim]
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

(d) Hrmugancdiuaadivdiniu tdgzl td Tuniudgonnoiuilisd Uy, IjaIniitensuicddusy

'whozrmey' 1y sircSudiuauazdifingy.

We are very satisfied with the solution provided by AMS-Y as AMS-Y has agreed to immediately suspend the measure contained in
the Ministry of Health's Regulation of 2015, Chapter 1000, Section 100, pending the amendment of the measure to delete any
express reference to specific products and application only to products containing saturated fats, irrespective of their vegetable or
animal origin. With this positive proposed solution by AMS-Y, we believe that it never intended to discriminate against palm oil as a

whole.

0 Oa o

Nyofiuniucdgnuodiinwgzoia AE Tutdfnusuguduiinagedddninma/nzvivnaiuge)
2125u, DCP aouldiiniucidimunyofiuniuusuSun RA(s), WeSudsiiudmavinniudiuniy

URmudiacduciisInfguzAdn3nu i teludiuiig | todyd.

ASSIST aziivaruizunsuiiondunijgunsulundsjyniitinus uSunas3finiuaitet G fincuru
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FILE A COMPLAINT

FOLLOW A COMPLAINT PROCESS ‘ CONTACT
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

S13aulcsuiSusingnsnge) ASSIST

ASSIST

ASEAN Salutions for nvestments, Services and Trade
ELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Welcome to ASSIST

The ASEAN Soltions for investmants, Services and Trace {ASSIST) & 3 non-binding and oo

itabys mochanizn for the

problame sncountered by ASEAN Enterprises on cross border Issuas

C agreements Gnd within the Tamework of the ASEAN Econemic Community

y Mmiecoet Betau nd ree af chings. 1209t Novwenbier 2018 ASSIST for Servicss bs Soit.
Launched at ABIS in Singapocs

ASEAN Mewiher States ane sofi-isunching ASSIST far Trade in

Aro you an ASEAN ENTERPRISE facing a problom with respect to Trada in Goods
ar Trade in Services within the ASEAN region? it so, you may Fie o Complaint
In your own name, tirough 8 ASEAN based Trade Association
or anonymously by using an ASEAN vegistarad Lawyer or Law Firm

Tutorials

What types of issues does ASSIST deal with?

& Vadous 13 and non-ar Maelsted magaurss atlecting goods

® |550685 i ths arad of cross and

® Mozcuras limiting Investment in v clars of ASEAN integratian
ASSIST does not deol with any of these issues:

® Emplaysalamployar dizputas or discrln

afive aml nen-exhaustve in neture In case of doubt, before filing & conplainl, please chech
falle wihin the ecope of ASSIST Ly conpeing ASSISTs Central Adminiewsior ot

aan 0r] (33551 95627 CrgrEsICoNtaCt

Contral Adwninistiator of ASSIST / ASEAN Secretardat - T0A | Sisingamangeraie - Jakarte 12110 - Indonesia
ASSIST - Supparind by ARISE - [(kackamer]

1
“

FTJened1 “BudnSeyn” Wunucwy (5 5tensu ASEAN ENTERPRISE ICON)

o uguniSejntuuiuesdddnzspiue) (2189 3nndelucuudazys) way el
FzIfuNudieIgiy, § sbouuiiocnusuniiniuEen tadufiocnuesiniy, (Zu:Fzwaniuas,

Srw)ALnn, srnziivnacio, § nzuwnoiud J3Znfinonedidnzuiy, IJnIndisutensy
ASEAN Enterprise Sginsfineigiu”  6dluenucuyzeniudunissjgnn.
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

ASSIST

ASEAN Salutions for Investments, Services and Trade

FILE & COMPLAINT FOLLOW A COMPLAINT PROCESS AQ CONTACT

File a Complaint

Fleasa click on tha ken of choica below and fillin e raquirad form se 3 to provide ASSIST win anough information ca the trade probiem 1hat you are expersncing Fields marked with an * are

andatury fie Please note $hat i you requies anonymily. your compllsint may be sutmitted by an ASEAN-based trade

fion. or by any other representafive snfity of your choice such as a

chabee of commerce, buskhess councd, busiiess fadaration or registered lawysr or faw kim0 this cas=. the rapresertative satily shall use

egistiation number from the
jursdiction whara it s incorporated

ASEAN Enterprisa ASEAN Lawysr or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYMOUS

Your comglsint wil be processed by the Central Admimsirator of ASSIST within 10 working doys maximum fom the date of submissicn. In order fo file o valid complant. you shall verdy your

submiszion by raplylg 10 the sutomated =mall that you wil recelve fiom AS:

ST shorly sétar submission. [f you do not raceive any such communication, pleass verlly your smal and resubmit the

complain

The Ceavral Admimeator of ASSIST mary fequast Ial you resudmit your compraint I any of the informatien & incamplete or incorrect. Onoe your compiaint has been sccapeed by Me Central
Adnministrator of

(5T, tha Destination Contact Point wil ba asked tn respond It the complaint is acceptad by the Destnabon Contact Port, you will De noefed of tha rasponsa and. utmately. of

th= prapos=d solution (f any} Complnints are ususly addresssad and a solution proposed within 40 so £0 warking deys maxmum from the date cl

=ptancs of the complaint by the Desfinaticn
Cantact Poine

pecial ndes apply to

mplsirts filed by ASEAN-based registered lawyers of law firma. in partder sheed of submitiing an AS

T complaint on behalf of a cleni, which must be a duly mgistered
d 1o peactice kaw In s ASEAN Membear St

AN Enfteepeisa basad in one the of the SEAN Membe: States an ASEAN-Dased lawyger of law lim (12 & lawgae on law fim dudy loss

whare

the cllant Is bascd or against which tha camplaint 1= filad) must contact the ASEAN Sacrstariat and provids the tequirad dota on its professional ragisiration 3nd an the disnt on whass bahalf the

snonymous complaint is

=d Iy ardet to do 35, plesse dowrioad the necessary form and sbmd # fn

e ASEAN Secefarint as spedified an the far

Cantral Administrator of ASSIST / ASEAN Secrntariat - 7UA J| Stsingamangaraie - Jakata 12110 - Indonesia
ASSIST - Supporied by ARISE - [Uiackesmes]

cJeundnditansy 'ASEAN Enterprise-Smziineigjy’, (Susinttdazdaingy.

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLDW A COMPLAINT PROCESS FAQ

Please filLin the fonm below 50 08 10 provide ASSIST with enough informatior

the trads problem that you ae &

iencing, Fisids warked
with an ” are mandatory fields.

Plaase note that Il you raquire anorymiy. your compbant should be submitled mstaad by an ASEAN-bazed hade a=socation, of by aiy alhes

representstive erdity of your choice, zuch 8= o chamber of commerce, business council. business fedaration, or registersd lawyer or law finn. Dediceted

forms 3re available undar the respacihve lcans

ASEAN Enterpriss

10 order 1o e @ valid complaing, you enall vedly your submiseion by replying 1o the utomated smil that you will receive from ASSIST shortly
aftar submission (ploasa also check your spamijunk bores)

ASEAN ENTERPRISE

* ASEAN Efiterpiriss Name
* Company Size = .
* Phone

Wobaita

* Adkirsss

“City ZIF Code

* Country ~- .

CONTACT PERSON

* Gender w Wes e

* Flrst Nama * Last Nome
* Phone

* Positian

* Emall




ilh

WELCOME TO ASSIST

Sunsy

3

ASSIST

ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Address

T e g (17 e
& 2W Cady

Country b

COMPLAINT DESCRIPTION

* Country of Legal Reglsuation [ ]
* Roglstratlon Numbar [ ]
* Company Registration Praat @ | Croose Flle s fie chmsen
- Ty of Businass & -
* Business Sector @  Goods

Servicss Soctor Duscription [ ]
* Typa of Problem Encountared . 1 Tariffrelated measurns
* Dastination Country [i ] -—
* Duscription [ ]

000 craraa rar e o (UGG e e

Attnchment @  [Crosarie ] Hatia hosan “+ Attachmant |

| have pesd and sccept the ASSIST uisy
| harety submit this com plalrt jo #ve Cecirsd Adminktrtor of ASSIET and | sccapt ity Faramnission to the relevant suihariies of the ASEAN Member Staies ivobmed

| want 10 semain nor

e

Im oot & robot

SUBMIT YOUR COMPLAINT

Contral Adeministrator of ASSIST | ASEAN Socritasiat - T0A paTEngaTE - Jakara 12110 - Indonesia

ASSIST - Suppored by - [ dedemey |

FUsuzyulgTucuvysug1diyiuliesdld ASSIST stdleyvuyjdnyofivduninuaiiniunid)
Jedud). go3t82utiliojouiunio (*) wludiiulideuayul. Hrnudaliedrvstivgyucuulnlaly

2 '

g9Usu2yw, Yuniiidusy @ WIS WS Budduurinare jongofivorstiong yuauutelaly
(ORL59). %jﬁni,luz"’ntUwU ®© tieSudzfivdwnmuginindita waz §dorstieousyucuulndifingds;
Aflucuus.

ﬁuc’L’Jngjéﬂﬁuﬁ;nmammﬁejﬂsnéyn?:iﬁném ‘Description’ . 119 CA =893 tGiniunangeudl an
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fiufogavawizndd. Sidiv, nzaultfiminineansSejynas) iy d1gazinar3die udous yumuténsy
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Complaint to be Filed by an ASEAN Enterprise

Pisase filk-in the form below 5o 03 ta provide ASSIST with enough information on the trade problem that you ars expeniancing. Flaids marked
with an * are mandstory fislds:

pass a0l V. your compisnt should be submiitied instaad by an ASEAN-bazed wade ian, or by any other
reors ve antr 5 3 chambaer of commerco, bus ouncil. business fodaration, lawyar or kaw frm._Dodicated
farms ars available snder the respactive lcons

ASEAN Enterprise

I oder 10 file @ valid complaint, you shell vedly yous sulwmission by replying 1o the automated smail that you will recsive from ASSIST shortty
attor subminsion (please aiso chack your spam/uink boxes)

CONTACT
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ASSIST
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WHAT IS ASSIST?

ASEAN ENTERPRISE

" ASEAN Enterprise Name

* Company Sl

FILE A COMPLAINT

FOLLOW A COMPLAINT PROCESS

Star 88 Co., Lie

50 1o 100

FAQ

* Phone +905 624 1532
Wabgite ww.stads com
* Addrass 8ctter Living Streer
city W
Country X
“Clity Ciy W 2P Cote 1m
* Country AMSX
CONTACT PERSON
* Gendar * Mr Mr M
* First Nama Paul * Last Name Smith
* Phone 4908 624 1532
* Position Chiaf Exscutive Officar
* Ematl asennenierpra=lgmail com
Address Living Street
City Cay W 2¥ Code ™
Country AMS-X
COMPLAINT DESCRIPTION
* Country of Legal Registiation [ ]
* Raglstration Number @ s
* Company Registration Prool @ | Choose File | Annex 1-Senust.. & Co.. Lid pe
* Type of Business © | Seevics provicsr
* Businass Sactor @ sovices
Services Sector Description [ ]
* Type of Problem Encountered . 1t Transport sesvices
* Destination Cauntry O =vsy
* Deseription o
freight load in both inbound
, thersby being abls to pr e 3nd compsTitiv a
basis 10 tapers based in Dot
Attachment @ | CrooseFiie Annax 2. Simutatad Law of + Attachmsnt
Choase File | Annax 3-Simutated &M nsport Sarvices pdf  Ramove
# | hove vead =gl ha ASSIST nilkss

¥ | barey ubemil this Complairg 1o

| want fo remain snorymous:
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SUBMIT YOUR COMPLAINT

Centesl Adminishistor of ASSIST [ ASEAN Secretuiol - 70A JI Skingamangarmjn - Jokota 12110 - Indone=io

Jnwdnfiodnyzeinuesifiviwaidsyniittiejutdaend) s gary, 213ulcludIssiivis s 1w

ArejnAFUNALLINIVTnUKLWIL:

ASSIST -Supported by ARISE - [Discisin|

CONTACT
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Thank you for the submission of your complaint

You wifl shortly receive 5 il a your

Piease click on the link contained in the e-mail in order to confinm yous submission
You wil b 3ble to menitar year camplaint and access it an tha folowing webpege

hzolassist asean cgixaolodo

by using your s-msi| f wacking I

Comtrat Admimistrator of ASSISY | ASEAN Scoctata - T84 X Ssmgamanga s - dakarta 12119 . indonesia

ASSIST - Sunporied by ARISE - [Uscimmes]

(3INWE1ARIZ WA VO WnoUnINNRINE LD LSS uazgniuisduduaiSenagjniu fHu ASSIST
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

1
oo

JuduniudinSojnesjthriudiousScuageNIuce)

(@) %jc5‘1‘CU‘ZUi’m§§t.uazejzhmﬁmm‘tﬁ?tﬁ‘téﬁuccuuweumuéejmn. e thSusiuaan ASSIST
cwé’e?zﬁzhmﬁu’ﬂumuﬁjméejmnzejzhm Tnuﬂﬁnm"’fljm""tﬁéjm?ﬁmﬂj&ua § Grdgma3ndugicdio
aendi3sdiueus9 T browser Suicin. SulcluteNdEnniut ASSIST tsnéeiu ey
nmuduiudr Suwaditmutd i udiufnges. zmﬂucanﬁﬂésmnaSJmmﬁ‘tﬁ%jm‘fzﬁmmﬁovéwaﬁéu
. ez, ILRANNIESIYN22 N LIU 14620181017.

819U LuScuadinaztiSuain ASSIST.

| M l Gmail ASEAN Enternriss <aseanarterprised@gmait.com

[ASSIST] Thanks to confirm your complaint #14620181017 submission

No Reply ASSIST <assist@asean oig> Wad Oct 17,2018 21 1249 8
Reply-To. “assisl@asesn oig” <essisi@esean crgs

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Paul Smith,
Thank you for having Mg a complant on ASSIST, e system of ASEAN Solutons for Investiments, Services and Trads.

Flease confirm your complaint 14820181017 on the following Hink (or Dy copy-pasting tha fodowing Ank onio your intemet hrowser):
hitp Hassist arsepadevelopment spacelisenconfirm_emalfemak=azeanentemreci@amat comBid= 145201210174 codk 4r38boglod

After your confirmation, ASSIST wit monitor your complaint and you wil te abic 1o access it on the following wetipage
Nitp:l/ass ! arsenadevelopment space/usEnIoon by Laing your e-mall { tracking I- com /1

ASEAN Enterprise | Trade Association | Law Fim : Star 88 Co., Ltd. (ype Enterprze)
Company size : 50 to 100

Fhone - «805 524 1532

Vwebsite | Wi stards.com

Adaress | Setter Living Sireet City W Country X

City . City W / Zip Code , 9711

Country : AMS-X

Contact person : Mr Paul Smith

Phone . +505 524 1532

Fosition  Chief Execitive Offcer

EmMail | aseananterpris ehEgmall.com
Address - Better Living Stre=t Clty W Country X
City - City W/ Zip Code ; 1741

COuntry ~ AMS-X

Confidential case code (for hwnnn u Iawyer only):

Type of Business : Service provider

BUSINesS Sector : Services |

Type of problem encountered . Transport services
Destination Country : AMS-Y

Description:

Ve arE 3 Quly registered ShippIng company In AMS-X. We have enteres Mo 3 wo-year binding agreement SINce January 2018 Wil 2n IMPO-EXport Company In AMS-X. Tne Scope of g agreement s 10 export
¥an and aluminim from AMS-X Into AMS-Y and impor! rutber and cotton from AMS-Y Into AMS-X using our fizet of vesse’s. We have 3greed 1o condLict this expant-impart transaction In round-trips fram AMS-X to
AMS-Y using the same vessel The intenbion, inier aka, i5 to save cost in fuel consumpton and manpower by having a full freight load in both inbound and ouibound {rps, thereby being abie to proviie a cost-
effective and compettive service o a cross-border hasis 1o customers based in both AMS-X and AMS.Y. Ve recently leamed thai AIAS-Y has issued a new shipping kaw, namely the Ministry of Trade Law Ne. 13
Year 2018, impossip that certain cormmadities €an only be ransported for import or export by national mantime ransgort compa The four ¢ , 16 fron, rutber 2nd coton, are among the
commadities fisted in Ihis new shipping law. This new law vould cetainly resul In a financial loss for our business and prevent us from providing its malmme shipping services bemeéw AMS-X and AMS-Y We are
very woried that this legisiative development & contrary to free trade. % the spint of ihe ASEAN Economic Community (AEC) and, possily, 33ainst the specific commitmeants and cbligaton of AMS-Y under the
felevant ASEAN econcnic 2qreements (e 0., e ASEAN Framewark Apreement on Sendces, Of AFAS) We are of TN view INEE IS new 12w 1S 2 Cear Measure of prolectionism and is incompativie with free race
principies and cusiomary law regardng intemalional mantime saevicas. which wil serously Impact AMS-X3€™s Shipping Companies that are offering Cross-border maritime Yanspornt sendces In relation to the
commadilies affectest DY IS aw. Furhenmore, This néw measure by AMS-Y is & Ciear Woialion of e CommEments made Oy AMS-Y to iNe Word Trade Organizalion 2nd & @ clear vioBion of the Schedule of
Specitic Commitments of AMS-Y under AFAS. where AMS-Y have comnitted 10 2w foreign shipping companies that are offenng croas-boroer freight transport Services Within ASEAN 10 operate within fts waters
without any himitations to market access and natonal treatment. Thus, we would like ko request for AMS-Y to revoke or amend thes new baw accordingly.

Thanking you, ASSIST Is at your service

I assist asean org

3 ottachments
2| e&m]&mumu_uw_o{_ms.\'mr

<) Annex_3-Simulated_ANS-Y_Schedule_of_Specific Commiunants-Mariime_Trangport_Services.pdr
0K

o] gtrlnmxj~S|muhM_Compmy_Regiwm_oV_Sur_as_Co,._Lw_.pd!
L4
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

P
>

(b) Ag03Iniiagei (i Wwafiudiua 838e9ttindn way sl Tudwaliunazuzingu.

4 ASSIST

ASEAN Sofutions for nvestments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thenk you foc haying confemed your -ma

by tha Cantral Adminisyaine of ASSIST and you chall ba notifizd wishin maximim 10 working days of whethac it is

Your complaint wil now be 7ev

ot being 2 valid complaim

you in wrkng In case of putcomes 2} or ) sbave

Coontrit Adinicirator of ASSIST / ASEAN Scoetaiat - 70A ) Singemangarai - Jakanta 1210 - indonesia

ASSIST - Sapgoded by ARISE - IDRsmes]

mncc"éjcﬁeuﬁaxcmﬁéémﬁnﬁ 2w INGNgwdr CA fivnounisejynasjniu wazdignniy hivay
68U wiIFiuLIN1I8La wILDAIFIFN 10 Bsanemu lnoinuduissynasiuiivag:

1) ‘cﬁéumnueuéu uar fndyddiosvidusmnnuim; §

2) dfutiou uax Windyfiuduusmedetos’; §
3) finYzditan, fannduenzsuienze) ASSIST § [;Uumuésmnmé?énwzﬂ‘tﬁ.
WHtusStuazegw.

tasuBwasan ASSIST WelnigoaBwa war easeynzegnauiindeg

S9twiistuage way truasdiuiSwaloian ASSIST dyumathu. Scuatevduerlicdiuon MUSIINWTO
dutuaiSogynzsyniuedo doudi CA 'a”J’]Oﬂ?\ISUﬂO'IUf]ﬂCISj28jﬂ°ISSjmﬂ war MaDB W warbuwely
299 ASSIST 2. ASSIST mmnmsncmezmj s utioufnsuiazusnd msejmnm‘mﬁj‘tuuu‘msumuususu
w0, Hfutiou & fndefowis 10 uan"qgmn.

™ Gmail ASEAN Ewioriinae <aseansntirprised@gmatcom

[ASSIST] Thanks for your email fil ion for the p #17720181101

No Raply ASSIST <azsist@asean oigs
Reply-To. "aszist@azean org” <assisi@asean org>

Tho Now 1 201821407 &

ASSIST

ASEAN Solutions for Investmants, Services and Trade

Dear Mr Bruce Kent.
Thanks for the confirmatica of your complsint D No 17720181101

ASSIST wil review your comptaint and check Its validity and that it hes been lodged comecily You will receive & response indicating whether the compiaint is validly lodged, of requires revision, o whether T does
not fall witten the: scope of ASSIST, withn a maximum of 10 workmg days from the date of filing

You are able 10 access your compiain at any fime on the following webpage. hitp Yassist arsenadevebpment spacesuseriogn by using your e<nail / racking 1D assanenterprisel&gmail.com ¢ 17720181101

ASEAN Enterprise | Trade Association / Law Fim | AifTel Holdings, i, (1ype Entarprise)
Company size - 200+
Fhons - +261 7262581
Wehsile | www attel com
Address  Jngle Avenue City U Country X
City - City U+ 2ip Code - 0090
Country | AMS X
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT LLOW A COMPLAINT PROCESS

Contact person : Mr Bruce Kent
Phone - +261 8159255399

Position : President

E aseanenterprised@gmail.com
Address : Jingle Avenue City U Country X
City : City U / Zip Code * 10090

Country * AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS.Y'

Description:
‘We are a duly registered telecommunications company in AMS-X, AirTel Heldings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co., Lid. is owned
by AMS-X and its senior level positions are dominated by AMS-Y nationals. AirTel C: td.&€™s operating license has recently been revoked by AMS-Y&€™s National Communication
Authority in September 2018 on the argument that the license by AirTel Co., Ltd. is no lenger valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business

License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides services to the general public, or services that cause a significant impact on fair
ccompetition, the public interest, or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the applicanta€™s senior level management and the persen authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been freated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The reveking of AirTel Co.,
Ltd.a€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the world3€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service.

assist.asean.org

4 attachments
4 Annex_2-Simulated_AMS-Y_Schedule_of_Specific_Commitments-AFAS_9_Consolidated_Schedule1.pdf
91K

) Annex_3-Simulated_Law_of AMS-Y1.pdf
47K

Annex_4-Simulated_Amendment_Law_of_AMS-Y1.pdf
a
47K
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WELCOME 10 ASSIS WHAT IS ASSIST? FILE A COMPLANT FOLLOW & GOMPLAINT PROCESS CONTACT

Follow a Complaint

Pieace g In tsng your eméal eddiss and he tocking 10 (hel you wete Divea 51 the linwe oTTED your complaint 1o entze e ASSEST dashbosnd Gnd £02ck on |E progrees of your pruceeding

Emall Tracking 1D

Conibral Adminksiraior of ASSIST / ASEAN Ssontadal - TOA B Skingamangarais - Sakaita 1240 - indonesia

ASSIST - Sanpocied by ARISE - 0Rdaknes]
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(L1 4620181017.
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up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIS WHAT IS ASSIST? HLE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ JONTACT

Follow a Complaint

Pleaze log in using your amal addraze and he tracking 1 that you were grven at tha fime of fillng your complant to antar the ASSIST dasnhbaard and chack on 1he progrees of your procasding

Emal Tracking ID

esesnentequized@amatcom | ssessee 4

Conteat Mdministrotor of ASSIST / ASEAN Secretesial - 70A B Stsingamaenganij - Juhaits 12110 - Indenuali
ASSIST - Sapposied by ARISE - [Dbclsimes]

(emutteigazducdo, tiuawdiu Dashboard 293 ASSIST 2eymug) Wudsuiitny U0
GncunoiusivsineeIniuduaisemnas jniu.

(c) cetutédrgardundo, F3dadimwareiniy Dashboard 297 ASSIST 2e3tiu:
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ASEAN Sakutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGoUT PROCESS FAQ CONTACT DISCLAIMER

Action By Comments

ASEAN-besed Enterpriae Emed Confirmed

ASEAN-hased Ertarpriae

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Entarprise Name Starf8Co., Ly

Company Size 5010100 Address Setter Living Suest Clty W Country X

Phone +405 524 1532 City Cryw

Website v starB8 com 2IP Code 17
Country AMS-X

CONTACT PERSON

Flist Nome Paul Address Batter Living Straet Chiy W

Last Nama Saiith City Ciy W

Phone 505 524 1532 ZIP Code 171

Position Chisf Exaculios Ofcs Country AMG-X

Emodt assananterprizal@omai com (Contemad

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Servicas

Ragistintion Numbey 123456 Type of Problem Servicas | Transport sarvices
Encountared

Company Registration Proof  Annes_1 Destination Country AMS-Y

Srndated Comaany Begiaing o S 23 Co LE o
Type of Busiouss Suivice providar
Description Wa ars 2 duly redistered shipping company i1 AMS-X. Ws have antersd Into 3 two-yaar binding agreemant since January 2013 with an kmpan-sxpar: company in
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

mansy aters whhoat any Imitat

AMSY 10 ravaha or amand this paw Law accardingly

Auactment Annex 2-Smulsted Law ! AMSYZ ot

Anner 3-Simulated AMS-¥ Schadids of Specfic Commilments-Maritime Transpon Ssavicas odf

Comtral Adendoistyaton of ASSIST | ASEAN Secretadat - T0A J| Sisingarriangacals - Jakate 12110 - lndonssia

ASSIST - Supporisd by ARISE - (Discisman
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wnasdy online 291 ASSIST wiety 7 ety ghanmudapntitindv. dtvenue sy sy
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SLUACIBUNBY 1 SITUIQUARETY:

l e ' Gmail Cental Administrator ASEC <castaseci@igmail.coms

[ASSIST] Complaint #13320180921 reminder for CA

No Reply ASSIST assis@acaan arg> Sat Sop 22, 2013 24 5:00 AM
Reply-To. “assizi@ezean oog’ <usvsiigasesn ocgs

ASSIST

ASEAN Solutions for Investments, Services and Trade

ACLON §§ equIed by the CA for the complaint
13320180921

Thanking you ASSIST & & your service
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

ApBunandiuage gt W 10 J3 nnvmumjmnmw‘muuﬁﬂésmn WitgnhiheiEEudiua
Toiaan ASSIST.

I ' ' Gmail ASEAN Trade Association <aseantradeassociation@gmail.com

[ASSIST] Your complaint #17420181031 is accepted by CA

No Reply ASSIST <assist@asean org> Wed, Oct 31. 2018 at 12:02 Pl
Reply-To: "assist@asean org” <assist@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Stephen Bogus,
Your complaint ID No. 17420181031 has been accepted by ASSIST.
You are able to access your complaint at any time on the following webpage: hilp /assist arsenadevelopment space/user/login by using your e-mail / tracking ID.

Since your complaint has been accepted by ASSIST. the Destination Country will now be asked to review your complaint and either accept it, or reject t. or revert back to you with a request for more information within 10 working
days from today.

You will be promptly notified of the response by the Destination Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : ASEAN Tobacco Trade Association (type Trade)
Company size :

Phone : +12 905903901

Website : www.aseantobacco.com

Address : Barbecue Road No. 78 City A Country X

City - City A/ le Code : 90210

Country : A

ASEAN Junsmcllon where the Entity is Established : Country X

Contact person : Mr Stephen Bogus
Phone : +12 905903901

Position : Chairman

Email : aseantradeassociation@gmail.com
Address : Barbecue Road No. 78 City A Country X
City : City A/ Zip Code : 90210

Country : AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X
Legal Registration Number : 131313

Type of Business : Rmuor

Business

Type of problem encounlered Decreed Customs valuations
Destination Country : AMS-Y

Description:

We are a tobacco trade association which represent a registered tobacco company in AMS-X. We would like to file an ASSIST complaint against AMS-Y concerning a number of AMS-Y4€™s fiscal and customs
measures affecting cigarettes exported from AMS-X to AMS-Y. Such measures include AMS-Y4€™s customs valuation practices, excise tax, health tax, VAT regime, retail licensing requirements and import
guarantees imposed upon cigarette importers. AMS-Y administers these measures in a partial and unreasonable manner and thereby violates Article 57 of the ASEAN Trade in Goods Agreement (ATIGA), which
incorporates into ASEAN, mutatis mutandis, the World Trade Organization (WTO) Agreement on Customs Valuation. AMS-Y does not use transaction value as the primary basis for customs valuation as required
and fails to conform to the sequence of valuation methods mandated by the Article 57 of the ATIGA, rather it uses a valuation method with no basis in the Agreement. In addition, AMS-Y&€™s dual license scheme,
which requires that tobacco and/or cigarette retallers hold separate licenses to sell domestic and imported cigarettes, Is inconsistent with Article 6 of the ATIGA. incorporating Article Il of the GATT 1994, because it
provides less favourable treatment for imported products than for like domestic products.

Thanking you, ASSIST is at your service.

assist asean org

Tunazly, Stwagidistszun)tdicdiugl a18enzsjnutiSuniuususuan CA. Swalldyidies)
Wnuzgwdy, Hi$egnzsmuasiindtuiiantionmigdiun, iciudinuesdnnzui (ASSIST

Focal Point) Tu AMS-Y L'JeumazhmfnﬁjUxc§uﬁuﬁum'lﬁ'lumuﬁﬂcca:c’dubsuz"’néﬂésmnzejmw‘cﬁ
nnmajttaym1jcm‘t2nmaju?uaummjmumcmmm DCP Tu AMS-Y azt&Euoar 10 Sucist8T
mucsnojncweznUmoumsejmneejmwcca“cwsm’q}"ususu Uefmnfisduivtu Wihwiie uisgewh
85 Ui L@ uanea. ucn.uu.u’s,mUzaljznaztmjmjﬂmumﬁ‘im%?mcoa’lcm DCP tguinnonniciy
AYALDINRSINUSSIYN, tavgaIdngndniunorunduiiviiuidicnygindingoses.

'@nﬁnﬁﬁumn, cé’jccbuéjmn%jﬁnnzum (ASSIST Focal Point) Tu AMS-X (ﬁ?\chan”nucﬁmej

aw) NGSunueIRfieudr aadenaejtdfindutdedo.

Do lisusiuaamn ASSIST wielurndooaentirmintd (16l 10 SuSnannenwiUIcIdvdier
Soypnitanguty), Svilunoeaoiwsr CA Jmucuiunweisivesuen. CA 9 tisumuc3iiou

SonztudndnennoiiervenSiua (Wely 14 Sumuvox=qaugiammusaisyulinndy) CA skl
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CONTACT
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

SLUAIBUENSY] 2 SIUFRARETY:

M Gmail Contral Administrator ASEC <cantaseci@grmoll coms

[ASSIST] Complaint #13320180921 reminder for CA

No Raply ASSIST <asaisigdasean org> Sun, Sap 232018 6500 AM
Reply-To: "nasiet@osman org” <nsst@asssn org>

ASSIST

ASEAN Solutions for InVestments, Servic

Action [s fequired by ihe CA for the complaint
13320180921

Thanking you, ASSIST is & your service

3219az0u Dashboard 293 ASSIST 2spulnuigsSuacay oueaninniu

Suney

o goyuliacdiineuioINndquaaziu

anudaindiunmunsusudipiugiam CA, 33&19az0u dashboard ASSIST 2g93nulnu188iua s
eEninnugeuiiary S uaunsuil 7 (a) waz (b) 21979,

wwRLULUUREILtEE LA war utjouse) dashboard 2ejznmuuawmcu;|‘c02ﬂjauu njznznmcmu
muo'|cnumumjjaouccmnnunmmwuce’l‘tu?n History-Uzm30’ 2e3nudiiuniuage) Ssnuingen
cmumum‘mazg‘com CA {iu Y& “Accepted-veusy” frgegnesyniutucio.

4 ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT 0 CONTAC DISCLAIMER

Tracking ID #14620181017 / AMS-Y

Dats Action Action By Comments
702016 184040 EEEEEETTTIEEEE Cantral Administrator of Dsar Mr Paut Smith
ASSIST
Thank you for 1edgiag yout compiaitnl under ASSIST. Ths Cantral Adminisiator hae
your complaint and flnds that It s complele You have subifisd xour company =g
proves that you ara 3 business jogistarsd in AMSX and you C)

ASEAN-based Enterprise Emed Confirmed

ASEAN-hesed Enterplise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Entarprise Name Star 88 2o, L

Company Size Address Betler Living Streed City W Country X

Phone City Chy W

Waobsite 2IP Code m
Country AMS X

CONTACT PERSON

Flrst Nume Pl Addrees Setter Living Stiset ity W Country X

Last Name Smith Ciy Cy W

Phone +905 524 1532 7IP Code 171

Position Chiel Executive Office: County ANSX

Emall assaranteisel@omail com (Confemad)

COMPLAINT DESCRIPTION

Country of Lugal Registration AMS-X Business Sector Sarvicas

Registration Number 123456 Type of Problem ervices { Transport s=rvices
Encountered

Company Registretion Proof Annex 1 Dastimation Country AMS-Y

Smdated_Comoany_Rogl of Star 88 Co _Uid pdf
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Type of Business Seivice provdsas
Description te 2 duly registered shipping comparny i AMS-X Ve have antersd inlo 3
s of the agresment s t t wom and slurmomim b
have agreed lo canduct this axpan-import ransaciion
manpower by having = ull hi=igh
118, Imposing tat
on, 3lurriiekar
g its masifime shipping
8 ASEAN Econ ozsibly, a
k Agreamant on Sery
amary law rag
sporf services in
y AMS-Y 1o the 2 Organization and is £1hs
ommiag 1 sliow fereign shipping camparéas that ara ofierng cro:
waters whhcat any Trritations to marke access and naticeal traatment. This, we would Bes to request far
Attachiment

Annex 3-Smulated AMS-¥ Schaduks of Spacfic Commitmants-Maritims Tranzpon Sarvices odf

Fnantitensuiidusuciogsmasudsugreninudiunicduiisgiondgur.  munsuSududiutiouain

13 CA nezdafingy, Gyditdigeen) luwweyaul:

Dear Mr Paul Smith

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your company registration document which proves that you are a business registered in AMS-
X and you have also provided us with a copy of the Ministry of Trade Law No. 13 Year 2018 that is allegedly in violation of the
Schedule of Specific Commitments of AMS-Y under AFAS. In addition. you have also submitted a copy of the concerned
commitments of AMS-Y under AFAS. Thus, the Central Administrator finds that the nature of your complaint falls within the scope of
ASSIST and that you have fulfilled all the necessary requirements to file a complaint under ASSIST

We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking 1D

eIt uguneud 8, (iendejynttSunivusuSuein CA udoly, H1593Nn29InIuLind|tuin
Aofngdisniy, Eciudiniuesidnnzuiu (ASSIST Focal Point) Tu AMS-Y dsutinunidgdsiguiiv

Jumitauniuén. DCP Tu AMS-Y azttiSutoan 10 Jilis 18 unuSnojnidisdivnouaidesjynas ey
tetivzus sy, UrfitmnfiRauiiutd Wi, Tuludynuzditigrenitinorudtawiqaz tdioacn DCP th
IUI0N20NATINIVAL9IN29INIVES YN, (1AL 2aTNFANIUad1U 1T uTiucdwificnigindingogss.

tJe DCP Uidneu, Stuaszfindjumiunain ASSIST iswiflinwgadgeneepnmibfinus ugu
3 Y=fznlng DCP Tu AMS-Y.

o~

) De-

CONTACT
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

@

guney  tiSuIgniScua’m ASSIST denSejunzewiitinuesusu § finuzdnlaalnfnadenigi
10  AMS-Y

wiwly 10 Jdonzniu grrntdsuaineuan CA sidSejynasiniu finususy, ez tdsusiuad
w3gtdnugIudl sadesnzsnutiiinususuloy DCP Tu AMS-Y Wudisjussaudo.

fumnowinucuivnu laglaoaDCP Tuazeed o 9 DOP 9 tisusndGevavusonstulotdiasaa)
&9 j,;i.uz‘/ga'm/m néwuaanazdy online 299 ASSIST wety 7 JmusGiv gINMUES NN fnéiv.
e (AR t581007; i, 19 DOP wsiionindu Pawe Ty 10 Jsn DENIWOT WESUSSIEILSUS
I U015 9 jzpnﬁz/ DueciSuei CA Hisuenss INNICDO.

asudeunnSiuo 1 S15uadacit emns.

M Gmail AMS Y <aumnmmnlinrstats, yE) il coms

[ASSIST] Complaint #14620181017 reminder for DCP

No Reply ASSIST <3saisifpasean org> Thu, Oct 18,2018 815.00 AM
Reply-To. "assist@asaan ory <assstfasean org>

ASSIST

ASEAN Solutions for Investments, Szrvices and Trade

Action is required by the DCP AMS-Y for the compiaint
14620181017

ThaNKING you ASSIST & & yols S2ruice

asstst asean org

a

eliunandiSeuazeymuwisty 10 Jinnznudinnntdduassign. ludignnwnawitSuswa
Toii 9 ASSIST.

l o I Gmail ASEAN Enlerprise <aseanenterprised@gmail.com

[ASSIST] Your complaint #14620181017 is accepted by DCP

No Reply ASSIST =gscisiiDasean.oig» The Oct 18, 2018 at 1207 P
Reply-To' “sciatfacesn ofg” <aa3isigssean org>

ASSIST

ASEAN Solutions for Investments, Services snd Trade

Dear Mr Paul Smith,
Your comp@int IO No. 14520181047 has been accepted by the Destiration Country
YOu are abie 10 aCCESS your Compiaing at any Ime on Ne fMIWING WEDPAQE: NILD/3SSIS! AISENAcEVEDMENT SPICEAUSENINQINDY LSING your e-mail / tracking ID.

AS your complant has been acoeptes by the Destination Country. tne ASSIST Focal Peint of 1ne Destination Gountry (CCR), in ¢ witn me nanonal (RAS). will now analyse your
complaint In detall

Complants sfe usually adoressec within 40 to 60 warking days from the date of acceptance of the Camplaint by the Destination Country

‘You will be pramptly nofified af the proposed soktian by the Destination Country through ASSIST

ASEAN Enterprise | Trade Association { Law Fiom : Star 88 Co,, Led. (iype Enterpase)
Company size * 5010 100

Phone - +505 524 1532

Website wwvw slarga com

Adoress . Setter Living Street City W Courtry X

City - City W/ Zip Coge 1711

Country : AMS-X

Contact person : Mr Paul Smith

Pnone  +906 524 1532

Position | Chief Execitive OMficer

Email ¢ aseanentepisel@omail. com

Adoress * Getier Lving Sireet City W Country X
Chty - City W / Zip Cade * 1711

Country - AMS-X
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services /

Type of problem encountered : Transport services
Destination Country : AMS-Y

Description:

We are a duly registered shipping company in AMS-X. We have entered into a two-year binding agreement since January 2018 with an import-export company in AMS-X. The scope of the agreement is to export
iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to
AMS-Y using the same vessel The intention, inter alia, is to save cost in fuel consumption and manpower by having a full freight load in both inbound and outbound trips, thereby being able to provide a cost-
effective and competitive service on a cross-! bcmer basis to customers based in both AMS-X and AMS-Y We recently learned that AMS-Y has issued ﬁ new shipping law, namely the Ministry of Trade Law No_ 13
Year 2018, imposing that certain commeodities can only be transported for import or export by national maritime transport The four lies, 1.eiron, rubber and cotton, are among the
commodities listed in this new shipping law. This new law would certainly result in a financial loss for our business and prevent us from providing its marmme shipping services between AMS-X and AMS-Y. We are
very worried that this legislative development is contrary to free trade, to the spirit of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and obligation of AMS-Y under the
relevant ASEAN economic agreements (€.g., the ASEAN Framework Agreement on Services, or AFAS). We are of the view that this new law is a clear measure of protectionism and is incompatible with free trade

principles and customary law regarding international maritime services, which will seriously impact AMS-X&€™s shipping companies that are offering cross-border maritime transport services in relation to the
commodities affected by this law. Furthermore, this new measure by AMS-Y is a clear violation of the commitments made by AMS-Y to the World Trade Organization and is a clear violation of the Schedule of
Specific Commitments of AMS-Y under AFAS, where AMS-Y have committed to allow foreign shipping companies that are offering cross-border freight transport services within ASEAN to operate within its waters
without any limitations to market access and national treatment. Thus, we would like to request for AMS-Y to revoke or amend this new law accordingly

Thanking you, ASSIST is at your service.

assist asean.org

Tunaziy, f1segyntdSunivususuaan DCP Gydidiutdigagdis.

z77m7yuknsuswa?m ASSIST nganumynsusul‘ny DCP ww?z/mz/n[ammmz/m‘a (10 oy.omy.,,
) gamenssipniisuniveousyamn CA, Surimreaowsr DCP Jmudumudicfivesuien 3]
DCP 'ﬂ::"nsun7[47.91/[[00.90[7:fuunsn[msm/jaiwsw,v (el 14 .unwz/mmygy'a7nn7ussyz(1n2’nz7n
Suttaso) £ dunmucduiunueiaitovsi DCP tisassiiuniés ]z;/mz’/g.

adudoumnSiuo 2 S1Iundacem):

M Gmail AMS Y < e om st i) il cons

[ASSIST] Complaint #14620181017 reminder for DCP

No Reply ASSIST <azsi isigasean org> Thu, Oct 13,2018 81 5.00 AM
Reply-To: “assiat@acean org” <assst@asesn org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

ACton 1s requred by the DCP AMS-Y for the compiaint.
14820181017

Thanking you ASSIST f 3 your sarvice.

assist asean og

L)

e DCP y8UEUNISSINNUID, (399tigmoesfnddciwindisuingeu (RAs) Wiosnoiuiiv. (e
RAs tdaaduniuniunoiswsswiuesjwondicdo, DCP aounoani3iiciitecarddWicn CA
wiwundocor 40 ﬁi’m’qzmu. &adiu, tieldzuincEn i tdwiewAonwd, nwAboniwnou
fnmlolos DCP $135u RAs tliegenmiSiciite. JuxiunorwEuingsuss) DCP ewsisi CA
Sugw nyofiunudsucdlngiinjoseivtausoaiarm1 B ey (awindiazdugin.

CA ginezdnila oa19entydn 20 Sudnnzn cwnwéejges DCP. njazduascifidigu
tousonztuiio (Heoaimiotdniulfidau ((Buor YnodnnzBudohazcly 10 SunIuoan
Usfifin neudiastiincoainifioni). 11 DCP dudiuniuessdu tunwdsSficiited CA fudiiy,
az0u online Hawwdy CA UhtéSuguie Wdnnuiiu DCP.

FUunoncdIScuaze iy Wudsawil™ 40 + 20 JInnemu §39nditiSuciior DCP thusy
Sumsogunesgynado. Tutigniarit8udiuaduloiain ASSIST “igusncfisnaiitedumi

gzNloy DCP.
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT LLOW A COMPLAINT PROCESS

Surc3nyScua’an ASSIST 1 AMS-Y thgsciinciitedumicdo «ay fouaazivue sy
(800

#1391 DCP (AMS-Y) tGSuniuzioliniueiitadumniain RA(S) 29jwoni@1 (y 191351191250

' P
A 2

NI AR YA IGENS1uaISeyn, DCP Aatdinuaitefigzuiiedohiiu CA .

CA =zdaduniu: (i) Aunoudiicfitlunizsiniuéeinndunydiy; (i) Jgnzujudiciitenazd s
AE toun138ua; «ay (i) Snasndicfitetdumtydnigandndmiiivnty AMS-X (Aéuzmna
dfings ).

(a) UWhmutunidugsuagegni. vz tisusiwaduloiuram ASSIST digzaaniunsusunan
Sogunzenuan DCP.

I " | Gmail ASEAN Enlerprise <aseanenterprised@gmail.com

[ASSIST] Response for your #14620181017 complaint

No Reply ASSIST =aszisiiDasean.oig» Thie Oct 18, 2018 a1 1238 P
Reply-To- “azsiet@asean.oig” <sesisliasean.org>

ASSIST

ASEAN Solutions for Investments, Servicas snd Trade

Dear Mr Paul Smith,

The response for your complaint 14620181017 = ready

*Upon intemal dscussions detween e DCP and the RAs. AMS-Y deades to postpons the apphication of the new regulation requinng exporters and smponers of cortan commotities, including ron, aluminum,
cofton and rubber. o use caly AMS-Y2E™s domestic vesseks (i € vessels belonging to marllime shipping corpanies based in AMS-Y), as there has also been orlticism and dsagreements fom Iocal exporters
that this new regulation will possibly affact export volumes and State revenues, as It will discourage or akenate foreign MNvestors, as many tuyers of the restricted commedites are now pending Tinalization of thetr
contracts. However, ANMS-Y stated (nat it die not intend for INE reguiation 10 DE SEeN 35 3 ProtEClioNiSL MEASUIE 202N St forsion vessels and In Volation of ree trade panciples. AMS-Y underinea inat its measure
was Inzilly Intended 1o encourage AMS-YA€™s snpping Industry 10 Increase comestic shpping capacty as more than 0% of all Shippng in ALIS-Y waters & hanmied by forsign vessels. Thus, for example. in the
TUDDES INGUSITY MOfe Nan S0%07 EXpor Shipments e concucted by Toreign vessels Domestic Shipping capacily was estimated at 50 millien 100s 1 2017, while foreign vesses shipped S00 mibon tons in the
32ma y2ar which 2 2 majar difference. AMS-Y added that the key 0oal of the reguiation Is that domeshc shipping services compantes start 1o benefit mare gnfcantly from tha ning amoLnt of $2a trade N AMS-Y
waters. Cumenily, most of the contracts and volume's of sea trade are dominated by foreign shipping service companies. However, AMS-Y agrees that 4 requires 2 more gradual process raher than 3 sudden

break, thus the decision to pastpone indafinitaly (althougn not 1o revoke) the application of 1he new law. *

You can 250 check the status of your camplant anline 8t hitp#assist arsenadevelopment space/usaniogin by using your emall / tracking 10
Pleass kingly Ingicate whether you are satistied With the answer given by the DCP and the solution provided therein. You can 6o so by choosing 'Yes' or 'No’ below:

Yes | No

ASEAN Frtarnrise | Trade Association / L aw Firm 1 Star 88 Co.. Ltd. (1vné Enlersel
|'You canalso check the status of your complaintonline athttp:/assist.asean.org/user/login by using your e-mail /tracking ID.
Fuone . Toue aca 1998

Website . i slarfa com

Adgress . Setter Living Strest City W Country X

City - City W/ Zip Code : 1711

Country : AMS X

Contact pejson : Ml Paul Smith
Pnone © +905 524 1532
Fositon ; Chief Executive Omcer
Email : aseanentprisel@omail.com
Adoress | Betier Living S"BQ! City W Country X
cny City W/ le Code : 4711

Ny - AMS-

fidential case coda (for law 1Im| or lawyar anly):
Registration :

Country of Leg
Legal ﬂnahmnon Number : 123456
Typo of Businass : Sarvice providar

Type of problem encountersd : Transport sarvices
Destination Country : AMS.Y

Descri) 3

We are a duly regrstered shipping company in AMS-X. We have entered into a two-year bmding agreement since January 2018 with an import-export company In AMS-X. The scope of the agreement 15 % export
¥on and aluminium from AMS-X inta AMS.Y and import rubber and cotton from AMS.Y intc AMS-X using our fleet of vesses. We have agreed 1o corduct 1his expor-import transaction in round-irips from AMS.X ta
AMS-Y using the same vessel The intention, Inter 3iia, IS 10 save Cost in el CONSUIMPYON and manpawer by having 3 full freight 19ad in both INbound and outbound 1ps, thereby beng abie to provide 3 cost-
SECTVE and COMPERIVE SEIVICE 0N A CroSs-DOrder DASIS 10 CUSIDMESS Dases in Lo AME-X and AMS-Y. We recently Ieamed (nal AMS-Y Nas iSSued a new sniping Bw, namely Ine MAisry of Trade Law No. 13
‘Year 2018, Imposing that cartain commadities can only be Fanspartad for IMpart or export by natinal martime transport The four 1 Ircn, rubber 2nd cotton, are among the
Commadities ISted In s new SNPINg law T new kaw woula cenanly resut in 2 inancial lss for our DUSINESS a0d prevent us from provking s maritime shipping services Detween AMS-X ang AMS-Y we are
very womed that this legisiative aevempmem & contrary 1o free trade. 10 the spirtt of the ASEAN Econamic Community (AEC) and, passidly, 83ainst the specific commitments and obligation of AIS-Y under the
relevant ASEAN economic € p. the ASEAN on Senaces, or AFAS). \We are of the view that this new law is a clear measure of protectionism and is mcompatible with free frade
principies and customary law legardng Imamllmal Imaritime senvices, which wil sericusly Impact AMS.-XA€™s shipping companies that are offering cross-border marlime transpoft services in felation to the
commodifies affacted by this 3w Furthermore, this new measure by AMS-Y 15 3 clea violation of the commements made by AMS-Y o the World Trade Organzabion and 1§ 3 clear yiolation of the Scheduke of
Specific Commitments. Af AMS.Y under AFAR, where AMRY have committed 10 alow fereiyn shipping companies that are offering cross-border freight transpart services within ASEAN o operata within its waters
WARoUL 3Ny IMAEUONS 10 Marke! aCCess and Natonal treatment. THUS, we Would 1@ 10 1equEst for AMS-Y tG revoke OF amend this NEw Iaw 3Ccorangly.

Tranking you, ASSIST 15 3t your service

ISt asean.ong
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e ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT . CONTACT DISCLAIMER

Tracking ID #14620181017 / AMS-Y

ASSIST Solution
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A5-Y agiees hat I requires & mome (adusl process (@iler man & sudden bissk s 110 posipone MRl FIN0UGH Nt 1o revoke! the

Action By Comments

18102018 12'3

Contral Administiator of Upon Inteinel discussions betwean the DCP and the RAS, ANS-Y dackies (0 poalpans ihe appieation of the

and rubber, ko use enly AMS-Y's domestic vezzels {is,, veszels belonging © maritime shipping... 4

17020186 14 4040

ol Administrator of Dear Mr Paut Smith
T

Thank you Ter 109ging your compiant under ASSIST. The Gentral Adminisustor has reviewed and veriFed
your complaint and Minds 1t it s compiele You Nave sUbmimad your company ragizrstion documant which

proves

Nt you 869 3 Dusiness tegslarad In AMS-X and you &

T
| Acwes

17402016 13.0004 EEECESTNEN ASEANDbxedEnterpize  Emaid Confirmed
N

171107018 12.49.41 ASEAN-hazed Enterprise
ASEAN ENTERPRISE

ASEAN Entorprisa Name Star 88 Co. Ld

Compuny Size 5010 100 Address Betier Living Steet City W Country X
Phone 24 1532 City Chy W

Websine ¥onwe S140ES o ZIP Code 1711

Country AMS.X

CONTACT PERSON

Flest Nome Paul Addieas Bettar Living Strest City W Country X
Last Nama Smith City Chy W

Phone 4905 524 1532 2IP Code 171

Position Chie! Execulive O%cer County AMS-X

Ematl aczanantamprizel@amail cam (Confrmad |

COMPLAINT DESCRIPTION

Country of Logol Registration AMS-X Business Ssctor Seivices

Ragistration Numbar 123456 Type of Problam Servicas / Transpart samvicas

Encountared

Company Rugistration Proof  Anngx_1- Dastination Country AMS.Y
Srudated_Comaany_Seglatranon_of St 88 Co _uid_adt

Tyve of Business vice provider

Description We aro @ duly registersd shipping company by AMS-X Wae have antersd Into a t 10 agresment since January 2018 with an mpot-export company In
AMS-X The scope of the agreement ie ta sxpod rom and alurmniim from X into AM from AMS-Y info AMS g our flest

dimport rubber and cot!

1 1% vessel T irtention int=:

of vadsils. W have agraad 10 CONAUC i xport-inpint FARSACTION In Kan-irips from AMS-X 1 AMS-Y using the s

33ve COBL I Tust consumplion and manpower by lkaving 3 U Tisight & 1 8nd 0Utbownd Bips. Biersby baing able t pro:

COMPECRE SHNice an 3 Coss-DOrosr basis 10 CLstomers Based i both Y e tmoantly leamad that AMS-Y has Ssuad 2 new shippi

namely e Minisay of Trade Liw Mo 13 Yaar 2018, imp

V) that cadal et c3n only be vanspoded for Impon or expon by Rationsl morkime

modifias fted in #is

companies The four commadiies; | & Eon_ slumialim. niiber and cotton. are among tha aw Eipping law T

etween A

rasultin o financizl bozs for our m providing its maritime shipping service:

legilative development is contrary Economic Community (AEC) and
oblgation of AMS-Y under the relevamt ASEAN economic sgreemes

new law ks & clear me. = of protectionism and |5 incompatitie with free trade principles and o

sariou npani: 1 are affering coss-boptes markme tonsp:

Fusther MSY Gar violation of tha commitmants mads b

S whars AMS-Y hay

Schaduls

pocilic Commamat S under mmiac ot feesign shipping companies that ars offarrg cross bo

jons to marks! access and naticaal traatmant. Thi

ranzpoct secvic i ASEAN to oparat within its waters withcat any fme we weuld b to roquest far

S-¥ fo revoka or amand this naw law accordingly

Attachment Annex_2-Smuleted, Lmy_of AMSY2 pdf
Znnex_3-Smulated AMS-¥_Schadue _of Specfic Commitmante-Maritime_Transoon_Services pdf
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tisyngelaididjeencaziiviziduiiuiigelio, Suasuidijmndn, 219lujy, rucazdigwiaitoy

& 8swrwTuge) AMS-Y iy , (muiafiycSsiiguiivuddZnSudjngnsianidza1d) AMS-Y), o

'
Py '

2mME3dn1y8333wIN3vucaznoruudiuiandgdissnuiefivoinnazuju ol dnowwdutdtan
2eFBunzfuadzd vaunwdisencazaiitdesida, wrzduazEnldindsfuayzanndinoau
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Sugnding.

(fgalohnin, AMS-Y ftdazytdo ﬁtﬁﬁamdzﬁjm"’ﬂzcénctﬁﬁncﬁjéﬂcﬁummmmu’ﬂanejEHc%e
AUzinacziduniuaztiognniuniuansl. AMS-Y ‘Eﬁé"fzﬁcu‘ﬁuéwmm:muasjﬁuﬁu woud
fegouzﬁj‘fuczﬁejﬁuﬁcw"’sagnéaoazmzﬁﬂﬁu‘é‘lp93 AMS-Y Uidnoiug vindudwistudzana douda
mMIENdT 90% 29jMuduijesnuendzinniiggio TwesuealuIAMS-YiuviutEinoSniy
SonmwlouEstnuzma. Giby, HulfiodgEuos, ‘iugnazmzﬁmzmﬁmﬁmmmﬁu 0IWND1 90%
299MmududIduéindsencuudruiulouEetidzinn. aorugruindudgwetudznatdhmmuzcdy
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AMS-Y fittinofudnos wudivesigminciuddFadSnududsetudzma 3ufiartisu
tﬁnU:Tmunuyunéﬂcﬁﬂ ﬂﬂﬂﬂﬂucﬁu§n2SJNﬂuﬁﬂ mﬂjmzca‘fucanﬁwﬁﬂ 297 AMS-Y. ‘EuUsaiﬁmﬁ,
Fuoanardeduuniudigoting ciutdinasuintoud3dndSnwsudinusana. (fdatanni,
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Please kindly indicate whether you are satisfied with the answer given by the DCP and the soluticn provided therein. You can do so by choosing “Yes’ or ‘No’ below:

1 No

Tunaziy, 0119 AE (dend1 “Yes-wlu” .

FWsnsusdindivespruniiunuciite / nunsuSutigeaiilos AMS-Y Tucuudeunudgon

nowctili T war musSugwam ASSIST Tnani8ua
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Satisfaction survey

Plases commant your respons6 $or our feadback
Your answar Satisfiad with the solution

Comments .

I'm not a robot

SUBMIT YOUR FEEDBACK

Contral Administraton of ASSIST | ASEAN Secretadat - T1A JI. Sislogamangaraji - Jekarta 12110 - lndonesis

ASSIST - Suppartnd by ARUSE - [(Raciaemer]

(a) FFw2yutucuuysunuonaouidie.  WALTY, rwdunuieIgulooIuwibtnSH

nuasite/nunsusy 1oy ASSIST wazhitu3Ig Wdiuniunoiuzdu.

ASSIST

ASEAN Salutions for investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS { CONTACT

Satisfaction survey

Plaasa commant your responss Sor our foadback

Your answar Satisfiad with the solution

Comments .

4lthough &ua-Y decided to only sostpone the mew lsw and
fied with the proposed solutd

ageinst foreign yessels
provote its
e are of the

t heve the copacity and experience yet to
[export isgort compenies in ANS-X) wain
AYS-¥'s coasideration To amand the lau

W/ I m ot 3 robot

SUBMIT YOUR FEEDBACK

Contral Administraton of ASSIST | ASEAN Secretadat - TIA JI Ssloganangarajs - Jekate 12110 - lndonssis

ASSIST - Suppartnd by ARISE - [(iaciaemer]

(b) AxBriiDuSSuazewL.  thwsnanttSudawmdsegsty  (Funudteusyuditty
ccUUweunﬂuéma0901ucﬁjm?accﬁa) 91 ASSIST, m""cﬁzlscmjﬂaw§U$:’J’|‘tﬁ§u€meuaejzﬁmf‘nm’m
WUBEHuSHimuatitebumdisveilos AMS-Y. dubtnsugeghiuastifindstun1 DCP way
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ScuamuaznninowSusigndnan ASSIST

™M Gmail

ASEAN EAUpIie <hsnanenter peissOEHmail coms
[ASSIST][#14620181017] Thank you for answer

No Reply ASSIST <3saisifpasean org> Thu, Oct 13,2018 at 4.39 PM
Rephy-To: “assitBasesn oy <seset@ascan org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mt Paui Smith,

With refersnce 10 your complaint 1D No 14820181017, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes®
ASSIST acknowledges receipt of youl respanse 10 the propased salution

2356t 3sean.org

it tiaudiungofiucuude unusigonaoiuille, munwttSudiuagriviize) Hznngtdy
301, KildunuSugnutiSuainsuzsniuanuciiedumiditd xltdiy waz ASSIST 28318
1, DCP way HCP.

™M Gmail

ASEAN ENEnipIiae <asnane nies peise D@l coms
[ASSIST][#14620181017] Thank you for answer

No Reply ASSIST <assisifdasesn org> Thu, Oct 13,2018 st 4:52 PM
Repl-To: “assistBasaan ory’ <assstilasean orgr

ASSIST

ASEAN Solutions for Investments, Services and Trade

D=ar Mr Paul Smith,
Wit reference 1 your complaht 1D No 14820181017, your feedback on whether you sre satisfied with the snswer given by the DCP and the proposed solution is: "Yes"

Alough AMS-Y decided (o aoly £6Si000e e nevy [aw and Not revake [t far ine dme deing, My company Is quite Ssishad with the proposed soution by AME-Y We understand mat If was not AMS-Y's intenton for
106 NEW W [0 D€ SEEN 85 8 DIIEOTONS! MEGEUIE SOFNST IEIgN VESSEIS 10 Al AMS-Y'S Maln g0& Was 10 encourage IS OMmestio SNIoNY INAUSITY 3701 10 DIOMNLE IS OMESTO MSnNime nausiry (o 0¢
Ccompettive win \nternational SAIpDErs. However, 1we are of Me view that there 5re nof enough J0ca ANS- ¥ Vessels meeting the Standaras reguired by Jafernanonal mgorters and e 0cal marker does Mot nave e

£apaoily At expe yerto TINE 1€ O DEANETS (EXPO INDOT COTMANES 11 AMS-X) &N CON0En TAUS, WE WOUId IWe 10 S8er ine GOUeImment of AUS.V's cansaeranon 1o
amend tie law accortingly before ¢ ceedes (o aciually mplement &,

ASSIST acknowledges neceipt of your respanse to the proposed selution

JS9EL asean ong

(c) %jé@azﬁu dashboard 283 ASSIST 299t lng188a waz mnucanﬁnmu%jmmmumaaxy‘tﬁ
Wiuneud 7 (a) way (b) 819y, wwaoUCUURELEGLRD tay Hutjouse) dashboard TuSunsy
?:lﬂlﬁ’lil29jlh’l]J3"jﬂJ§l’lJJ’IO£U6j\Cﬁé’ljé§wgJ. mwdinaucsiv, Sunsunudiiunudugtdindudily History'
- dzm3amudrciunuigzeghiuiintigcainorud T SAnme tetivnidigzwiloy ASSIST.
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OME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT £ FAD CON DISCLAIMER

Tracking ID #14620181017 / AMS-Y

ASSIST Solutitn

Ugon mtemal discussions betwesn tha DCP and the RAs AMS.Y dacides

wone tha application of the new req

5615 balonging th mantime shipping companias basad m AMS-Y)

stion s=quiring exporters and impartars of certaln commodities, including fron

Aluminkim. cotton 3 i

V83

Tubber 13 US4 only AMS-Y's domastic vs 603 Nas 30 been criticism and deagresmants

2 rastricted commedities

fiam focal axportars that this new ragelation wil possbly affect export volmes and Stats revanuss, 35 it wil d5courage or alienats fersign hvastoss. 35 many biyers
are now pending Ialzation of their conracts. However, AMS-Y staied thal it 6id not incend for the reguiaton 1 De 3een 32 a protectionist measure against forewn vessels and in viglaton of free

Hace prncpes. AMS-Y undarinad that s measwe was ntialy lnlced 1o ancourage AMS-Y's 5

shvpping capaclly as moes an 50% of #ll shipping In AMS-

g dustry to brease da

¥ watars is handied by forsign veszals Thus. foc exampis. in tha nubibar industry mars than 50%af axport shipmants ars conductad by farséign vassals. Domestic shippng capaciy was astimatad at

56 milico toms i 2017, whie foreign

seds shipped 800 millcn tons in the same yesr, which is a majoc differen

joniicantly from o

ANSY ndided that fhe key gaal of e r=quiafion i that domestic shipping

DONVGEES COmpanies Start 10 ben

meee

teing amount of sea wade in AMS-Y waters. Cusrenty, most of the contracts ead volumes of 2ea tiede are dominated by loreign

shipping servics co Homavel, AMS-Y agreas that Il requires & more (radusl process rathar than & suddar

wak 1hus e decislon 16 postpons Mdsfalisl (athough not to 1evaks) the

apaleation of the new
Altachment
Satisfied

Dats

By Commants

181102018 16.52.00

AN-based Enterpriee ARfiough

BMS-Y decided to caly postpone e new law and ot revoke it fur the Ime being. my company is

Quite satisfiad with tha pro o by AMS-Y We understand that | was not AMS-Y s intention for the
v i 10 ba s6en 8z 3 protectionts! measiss gainst forsign vecsal and that AMS.V'e {{ )
1611072018 123529 Central Administrator of Upon intemal discussians between the DCP and the RAs, AMS-Y decides 1o postpane the appication of the
ASSIST e BguisTION 1equEIng axpedters End imgoriers of certan commodiies NGUGing kan, sluminkm, collon
andnbber, 10 use caly AMS-Y s domestic vessals (16 . vessals belonging o mantima shippng. A
16144040 Cantral Administrator of Dear Mr Paut Smith,
ASSIST

Thank yuu Ter lodalng your compiait under ASSIST. The Cantral Adminisussar
your complaint and finds that It is cam
praves that you ars 2 business regstarsd In AMS-X and you &

ASEAN based Enterprise Emaid

esed and v
ration document which

lale You have submitied your company regi

nfirmed

»
2
£
3

ASEAN-hased Enterplise

ASEAN ENTERPRISE

ASEAN Enterprise Name Swr 88 To. Lw

Compaay Siza 5010 100 Addrass Bettar Living Strast City W Country X

Phone <005 524 1532 City Sty W

Website v siarB8 com ZIP Code m
Country AMS-X

CONTACT PERSON

First Nauno Saul Addross Bettar Living Steat

Last Name Smith City City W

Phone *505 523 1532 2IP Code 174

Pasition Chiaf Exacutive OF Country AMS-X

Emad aseanenterprisel@gmail com {Corfemed |

COMPLAINT DESCRIPTION

Country of Legal Ragistration AMS-X Business Sector Servicas

Ragistration Numbar 123456 Type of Problom Services ! Tranaport zamvicas
Encountered

Company Registration Prool  Aanex_1- Destination Country AMS-Y

Siwated Comgany_Raglstration_of Star 88 Co 119 _odf
Type of Businass Survica prevdar
Description Ve nre & duly registered shipping company & AMS-X We have entered inlo a lwo-year binding agreement since January 2013 with an impart-export camgany in

AMS-X The scope of the agiesmant & 1o sxport kon and aluminkim AMS-X ot AMS-Y and lmp ot rubber and cottan F:

o AMS-Y it AMS-X using ¢

of vessals. Wa hava agraad to conduct this sxport-mport Fans:

jon In rounc-trips from AMS-X %0 AMS-Y ysing tha 3 ol The imtencen, inter sha. &

s3ve cast In fusl consumptian and manpowsr by havin:

namsy Me Minisiy of Treds Law No. 13 Year 2018, impasing hat s da commodite:

Iy bee vansposted for Import or export by nationsl mare vanspor

companias Tha four commodities. | @ ¥on_ aluminkim nutibar.and coftor. are amang tha commodnias keted in Mis new shipping law This naw

ehween AMS-X and AMS-Y. V

would cartainly

resultin o financis kass for our business and prevent us from providing its manitime shipping sery 1= very worried that fiis

Jegsiative devalopment i€ contary 1O Tree tade, 10 the spirt of the ASEAN Econemic Commun

AEC) and. poseitly, aganst the spedific commitments and

abkgation of AMS-Y undes the releyant ASEAN scanomic agresaenls (& g the ASEAN Framewark of AFAS) We 8= of the visw Dial tis

new iaw is 2 claar measurs of pratecionism and Iz incompatibie with frae trada principles 3nd custsmary law regarting infamatianat martime sarvicas, which wil

setioualy impact AMS-X's shipping companizs that ere affering coss-beder mar&me franzpart serviees n relation b the commedifies affscted by fhis law

Futhermore, s new measure by AMS-Y ie & ¢i2ar viokation of the commitments made by AMS-Y e the

ation of the
0n shipging com 3 cross-b
wranspont services within ASEAN 1o uparats within s waters whhcut any Iratations to market actess and naticnal teatmant Thus, we would B to requust far

fork! Trade rganization snd 2 a dear v

Senadula of Specific Commpments of AMS-Y unowe AFAS whers AUS-Y haye commisad ta sllow fe

e frabght

AMS-Y to revake or amend this n=w law accordingly

ATchment lased Law ot AMSYZ

ot

Commitmants-Maritime_Transpan_Sandces ot

Contral Ademioistintor of ASSIST / ASEAN Secretastal - 70A J|. Shingiungaraje - Jekasta 12110 - lodormssls

ASSIST - Suppartnd by AF (Do
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(d)  Hrunmugndiunadiunniu G @S wcuuts uniudigonao uibts,  InInditensuiicddusucio

2sme%8 (AT sl UInIzIfinSy.

Although AMS-Y decided to only postpone the new law and not revoke it. for the time being, my company is quite satisfied with the
proposed solution by AMS-Y. We understand that it was not AMS-Y's intention for the new law to be seen as a protectionist measure
against foreign vessels and that AMS-Y’s main goal was to encourage its domestic shipping industry and to promote its domestic
maritime indusiry to be competitive with international shippers. However, we are of the view that there are not enough local AMS-Y
vessels meeting the standards required by international importers and the local market does not have the capacity and experience
yet to undertake certain operations. This is our partners’ (export import companies in AMS-X) main concern. Thus, we would like to

seek the Government of AMS-Y's consideration to amend the law accordingly before it decides to actually implement it

NyoRuMuLIINIWNISHNWRLI0 AE DutdfnusuSuduiidleze) AE, DCP aouldilniuwd)

@
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ASEAN Solutions for Investments, Services and Trade
WELCOME 10 ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS ! CONTACT

8139l slinSnas) ASSIST.

ASSIST

ASEAN Salutions for vestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Welcome to ASSIST

The ASEAN Soluts

lor invastments, Services and Trace (ASSIST) &= 5 non-bincing and consuttabve mechanism for the

wxpadiied and o ohtlon of oparational problams encountercd by ASEAN Enterprises on cross bordor Issuas
Telsted 1o e knpk 5 E s 80l within the Namenork of ha ASEAN Economic Communily 1243 Novembies 2018; ASSIST far Servieus bs Soff-
[AEC} lsunched In 2015 ASSIST s fully Infernet bas=d and ¥se of charge Launchad at ABIS in Singapore

ASEAN Memmber States arm w0l launching ASSIST for Trade in

Ase you an ASEAN ENTERPRISE tacing a problem with respoct to [rade in Geods
L TR %3 Services at the ASEAN Burinuss and Investment Sumnit that &

or Trade in Services within the ASEAN region? It so, yous may Fie s Complaint

n your own same, through ¢ ASEAN besed Trade Association

ASSOCIATION
or anonymously by using an ASEAN registerad Lawyer or Law Firm OF 80 T

¥ SOUTHEAST
ASIAN NATY NS

ASEAN tawyer or Law Flrm

The ASUST mechanism was eatabishad 10 Implsment the ASEAN Capsultations-to Selys Trada and kwastment Issuss (ACT)

mancatad undar the ASEAN Trads in G sly basad on tha European Unions SOLVIT

systam. ASSIST reafirms the consultztive and non-bindng characteristics of the ACT, while modemising it stucture and

enabilng the mech

4 10 Dpecats in i

ed. b5 Intended 1o

Sffective snd efficient mannet. |L alse extends beyoal Trade in Goods anl. wher

fully opsta W tha soltions of problams

uring in relafion 1o Trade In Sendces snd Trade-

Ralated Investmant Maasurss within the ASEAN E conamic Gaommunity

Tutorials

HARMONIZED
STANDARDS

What types of isaues does ASSIST deal with?

1A and non-tarferelated maasures aflacting goods

of cpkal or payments

The list above is mes = awl non-=dhausty= in naturs In case of doubt, before filiog & complaint, plesse check
whether  your  grav S whio the ecops of ASSIST by conacting ASSISTE Central Adminiewator st

ss3istajasasn 0rg (assist asean cegEsncontact]

Centrat Administrator of ASSIST / ASEAN Secretaral Stsingamangerala - Jakasta 12110 - Indonesia

ASSIST - Supportnd by AF Utacksamer]

33Jeoncd1 “File A Complaint-é’uéﬂéejv)n” Wenuewy (HOsutensu ASEAN

ENTERPRISE)
'c”]ﬂzhmﬁﬂ:'ﬁjﬁﬂéﬂésjmnctnuwesjzﬁf’aéoasjzhmcsj(

Lo
o o 03

£1159JUNN

'
(=3

Uazyg)uznudtddudonny
lnugzUIaUNUEI9IgIY, Glossiouuiiocnudundiniuiden, (FUSTWINIVEl,IzwI=N0,

I3

szozdivyarfin, fusuenoiugiiinguionuedidgmzuiy, Wnuadniisutensy
ASEAN Enterprise-3ginzfingigiu”  $id tuanuuyzesinuduaisejyn (File a Complaint).




p ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

w ASSIST

ASEAN Salutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE 4 COMPLAINT LLOW A COMPLAINT JCESS CONTACT

File a Complaint

Plaasa clizk on the ken of choica balow ana fillin e raquirad form 56-a5 to pravide

ST win snough Infermation oo the trads probiem that you ars expensncing. Fields marked with an * are
ma

catary flakls Plaase ncta $hat if you requiks anenymlty. youe complsint may ba submitzd by an ASEAN-basad trads acsuckation. or by any ofbar raprescatative antity uf your choice. such 2¢ 2
chamber of commerce. busineas coundi, business federlicn or registersd lawyer or lnw fem In this case, the representalive =nily shall use ils basiness =gistration numiber from the ASEAN

sciction whars It s ncarporstsd

ASEAN Enterilss clation ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYA

1 10 working days maximuen from the date of subrission In oder 1o = & valld complaiol you shall varly your

bt wil be processed by the Central Admn ( of ASSIS

submiszicn by roplying 10 the sutomatad amad that you wil racalva fram ST ahartly =ftar submizzian. If you do nict racaiva any such communicaton, plaase verfy your amal and razubmit the

The Ceadal Admindstratol of ASSIST mary (&g You resuimit your Ccompiant If any of the information B incompie

Omoe your corpiaint has been acceptad by te Central

56 and. utimalsly, of

ST, the Dessination Contact Point wil be askac 10 respond i the

enplaint ts acceptad by te ¥ou wil be noffied of the res

he prapused sakition (f any) Complaints ars k=

1y addrassed ard 3 sulution proposed within 40 10 §0 working days mavimum from the data of acceptanca af the complaint by the Dastination

Cantadt Point

Spacial ndaz apply n complaints filad by ASEAN-Dased regissered lawyars or law firms. In particufar ahean of submitting an ASSIST complamt an behalf of @ clant, which mist he a doly registarcd

0 ASEAN Mamber Sta

seprica basad in ona tha of the

an ASEAN Siascd lawyar or Law firm (5 |  lawyes of law firm duly lcensed to practics B In fie ASEAN Mambar Stata whare

is based ar agamst which the complaimt is filed) must contact the ASEAN Secretaniat and provide the required dota on ils professional regisiralion and on the dient on whose behalf the

SMONYTRUS Complaint is fed In order 1o Ao

0, pleese OomTingd the necessary Torm and sbmi 1 10 e ASEAN Seccatariat as specifisd on the form itsell

Central Administiator of ASSIST / ASEAN Secretastat - T0A J| Stsingamangeraj - Jakasta 12110 - Indonesia
ASSIST - Supportnd by AZ [Uhacksemar]

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE 4 COMPLAINT FOLLOW A COMPLAINT PROCESS

Ploasa filk-in the form below 50 05 10 provide ASSIST with enough information on the trade problem that you ame sxperiencing, Flelds marked
with an * are mandstory felds.

|

Il

l

Flagse note that, 1T you r=quire sn0mymRy

1 compiEnt shoukd b subenitied Tastaad by &

e sed rade a250Ga%0N, Of by any other

| s |

reprasantative antity of your chaice, suach a3 @ cnamber of commarca. businass councll businezs fadaration, or ragiztarad lawyar or law fim. Dadicated

farms 3rs availabls undar the respacive

ASEAN Entespripe

In order 1o tile a valid complaint, you shall veay your submission by raplying 10 the automated smail that you will receive fom ASSIST shorty
after submission (please also chock your spamiunk boxes)

ASEAN ENTERPRISE

* ASEAN Enterprise Name

* Company Size - .
* Phone
Wabsite
* Addrass
“Clty 2P Cote
* Country = v

CONTACT PERSON

* Gender Mr Mrs. Ms

* Flrst Kame * Lost Narms
* Phone

* Poastion

* Emall
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

Address

Clry ZF Code

Country =

COMPLAINT DESCRIPTION

* Country of Legal Registration o -

* Ropisaatlon Numboer L ]

* Company Registration Prool @ | Chossefile | rio fils caasen

* Type of Business o -

* Business Sector © oo
Saevices Sector Dascription o [

= Type of Problem Encountarad © 1 laffreiied messures

* Destination County [ ] T

* Description o

Attachmeat © | Choose File | Mo fie chosen + Attachment |
| Mave read Gnd sccepl 1ha ASSIST wuiss
b ey Subsmll fhis complaint to the Centra) Adminkirator of ASSIST and | sccapl its Waramission 19 he rekivant sulhodiics of he ASEAN Mamber States ivvolved

™

1M 1ot & fobot

SUBMIT YOUR COMPLAINT

Cambrel Ademimistratie of ASSIST | ASEAN Secretmsint - 70A JI Smingsmnngassis - Jokmetn 12110 - indonesio
ASSIST - Supposiod by ARISE - [Divctsmr]

FsuzyulaTucuursugiylucdisd) 16 ASSIST wzidieyvuyjdnyofivduminauiiatiniunid)
Jedud). go3t@2yutiliisgoiunio (%) ciudiidltideugyuts. Haunudanldrszfuayucuulnla iy

D3 '
1 Y

go90eu2yY, Yumymidusy @ G036 g Ruidinnusinarejnngofivorslsuayucuulnialy

whRzg9). nrauiindudidusy @ WeSudsfiudingiuin@itaz§itorvtiegdevayurcuuioi
infigRs Tucuuds L.

'
o S o

cU1Jgjg’nﬁuﬁgnzﬁmﬂuﬁajﬂeuégu?g?uasj ‘Description” . 017 CA <:fig) tGniunongsudt an
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w ASSIST

ASEAN Salutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE 4 COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Complaint to be Filed by an ASEAN Enterprise

Plaase filLin the form below so s 10 provide ASSIST with snough information on the trade problen that you acs sxperiencing, Fleids merked

—f with an * are mandatory fields,
Plaaze note that, I yeu 1aquire snonymiy, your Compiaint should be suteitied nsteed by en ASE 260 SSOCATON, Of by any other
3 B T hes aber of commerce. buslness.council. bush daration, or registarad lawyer of law fim: Dadicated

forma ara availabla yndsr the re v icons

ASEAN Entesprise

In order 1o file u valid complaint, you sl vedly your submission by replying 1o the automated email that you will receave from ASSIST shortly

atter submission (pleass also check your spamiunk boess)




w ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAD CONTACT

ASEAN ENTERPRISE

* ASEAN Enterptise Name AlrT2l Holdings, ¢
* Company Size éf}.l'

*Fhone +261 7262391
Wabsie waw alrtel com

* Adelress

.
" City Cyu ZIF Code 10090
* Couatry AMS.X
* Gendor Tl Mes e
* First Name Bruce “LostName  Kant
* Phone ~261 155265359
* Posdtion Prasidant
* Email Asesnsnterprael@gmei com
Address Jingle Zvenus
ity u
Country X
45 searasere g (300 wmmn
City CtyU 219 Code 10080
Country AMS.X
* Country of Lagal Registsation o -
* Registration Number O 12w
* Company Registration Prool @ | Chooss File | Anex 1-Simust Mings. Inc pdt
* Type of Business @  Sevies pvios
* Businegs Sector O o
Services Sactor Dascription @O Tokcommunization
* Typs of Problem Encounterad @ | 2 Communication Servces
* Destination Country © sy
~ Description @ e ere o Guly registered telecommunicetions compeny E 2irTe] toldings,
subsidisry conpeny, AlrTel rold in o% of the total
airTel Co., Ltd, is owred by AM ion:
o te. ntly been revoted by
in Auguat
Attachment

Choose File | Annex 2-Senudsted AM  ideted Schedale pdf | + Attachment
“Chogse File | Annax 3 Smukstod Latw of AMS-Y pdf - —

Chooge Fila | Annax 4-Semuisted A ntLaw of AMS-Yp#  Ramava

¥ | have raad and anc:

o1 the ASSIST nuiss

¥ | ety subenil this complaint 1o the Ceatral Administeaton of ASSIST and | acospl Its ¥arsenisslon 1o the relvant authorties of the ASEAN Meotiar States involyed

7 mnat 2 monot

SUBMIT YOUR COMPLAINT

Central Administraton of ASSIST / ASEAN Secretarat - 70A JI. Sislngamangerais - Jskarta 12110 - indonesls

ASSIST - Supparind by ABISE - ({fecksmar]

Inudinfiodyzeinussiivisnisesnniittejutdastijuargnray, £139.00cludI8viive was Qe
azejndunazidngilougzwaz.

"wonScud S0 tnarduusud uiiznnzusuiindes AMS-X, AirTel Holdings, Inc. 93&n¢eu2ejwon
(89, wudIZa AirTel 9170, §jé’:ljfﬁl.l AMS-Y. 80% 293’311uau$uﬁ3ﬂnﬁssn‘tnuﬁ§§m AirTel 99fin
couducieestoodftiy AMS-X way dusiiaziunwoddmudugyiuduinsuns) toodudugin
AMS-Y. Tuszyenndulupueeidda AirTel fintEinnevdulaudnudsmuahiginze) AMS-Y u

'
20 Oas

(eufiven 2018 tioganInuldngortussyeindiulnarduuzduidda AirTel Jdiucotgnwd
171




4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

ténatd wnowduiguedo Tudisudinn J2o018 AMS-Y thusiteluszyainidnyasinlnasfuuzuify
gzludl 1500 ZinyazfintgdznndttSussyen i 18 lussysndzwo B war C Snaty.

@ a . 2 0 O

Tuszysnlnazfivusududzwn B ciudRugi 1diddnwiindoJifie2iueeifivee), tndddniui
1

aulgwingoundnarwingouesitid ulsdioty. Weryuinlnarduuzmdodywn C wlud3uintd
O8N Sildeewi WidSmutnusgiduiiow, m3dunmudSnuinldiRiodunsfuiigdudniueedui
ynfin, nowdilaeeiuygidy, féesnmunuindeioStlunduben. dhasiingssyuinvzan B way
Type C Gogciudddniiduazio) AMS-Y fsudguiioy 51% wazdiguiisualug 2oyt Snwaztiug
293tigz0lin ccaz@z‘h"cﬁ%Uezymn?ﬁnéuéuswnﬁn?m‘fﬁj, nzidufownugsidiada dazminfejciu
fiutiBdug0 AMS-Y. wonidi§8na103da AirTel AfintdSunuusftindndunfnidiond uwgicd
Usﬁz‘jnm.uéumau29350°qzuw‘furoa°|z"‘n‘cﬁaw‘ﬁné93ymnccasﬁmﬂ‘cﬁéurrﬁjrﬁsmm AMS-Y n3jofiu

muiinnzur  Tobl. uenandyuztdomnuamingsiddnadsinnn iGisuduiiunuzanndu

s

goulng, (23133 thSulusrysndrlivyazinannzgoInéi.

nmunsulusryeneelddRn AirTel Co., Ltd way muluyjazuunungofivluszyerndivyasfintd
Satdisu AirTel Holdings, Inc ggnd3 5,67% T AMS-X wizo1 AMS-Y counznIfind Sutu 2
2a9tlan. zuoncéﬂcé‘e:'mmuneu‘iuazumnc’ﬂunmrtz'.ljccunﬁnﬁuﬁﬁnﬁjﬁucﬁ°|jUzrznc1 Quezaognulnag
HUUZIAL Rz c’L’Jnmnazcﬁnégni’mccazﬁumzamunzaej AMS-Y wieltizeuensdndieigsu éw
nmudSnuiingogs) (AFAS).”
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tJedsogniindulounuadntddl “fidSegynesgnin” , sl tilugunsudl 4 Nesdafingw.
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GiSw3gniveain ASSIST

2 2
n_ @

tHenduaseynluidutgrize) ASSIST «do, (Suntuinezdifingy,uay wINdHmusdISwaniy
989U iR WmiSuadin i td s unuge nzs jnaw.

wp ASSIST

ASEAN Solutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FLEA COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly recolva a confinnation a-mall contalning yoer referances,

Ploase click o0 the link contalned in the s-mail i order (o conflnm yous submission,
You wil be able to monor your complaint a0 aocess It an tha following webipags

hag iassist anesn pcghsaulogin

by using your e-mail | wacking 1D

Contrnl Adnimistrooo of ASSIST / ASEAN Secsetedat - 70A 1 Sisingamesgarae - Jukinta 12110 - Indonesis

ASSIST - Supportud by ARISE - [Disclaimes]

3IN1WE13I3 WicdiudnunouaIndiadiné i nugSuaze pnudsdududisenas sy fiu ASSIST.
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

fuiuniuRsaiSeunzeniuiouiugsScuazejniue)

(a) 321t WivgSuazegnudin vt WdtSiucuuysunusegyn.  nwactiSudwaan  ASSIST
e uminududy nudseinzeiniy 106 WaInientt v tdiniuSiuanltvgn

2 '
>3

aannuwyjcanuiinaesndtFgbutdadz 1@ browser Suihidin. SulicludsiEnmiun ASSIST

5

thsynseyuatiodundudiudt Swadinutd W wiutinde). wwanaISejyneeIIuntisuti

nudosdatiiguiiv. wnasly, onaanaidsmnas ey 1772018Hot.

£13u0cuSuatiniuartiSuan ASSIST.

l " I Gmail ASEAN Entorprise <aseanantarprisaGigigmail.com

[ASSIST] Thanks to confirm your complaint #17720181101 submission

No Raply ASSIST <ascst@asaan org> Thu, Nov 1, 2018 at 4:01 9
Reply-To. "amsist@esann arg’ <assist@asesn org>

ASSIST

ASEAN Solutions for Investments, Services and T

Dear Mr Bruce Kent,
Thank you tor having fiied a compiaint on ASSIST. the system of ASEAN Salutions for investments, Services and Trage.

Please confim your complant 17720181101 on the following link (of £y copy-pastng the follawing ink onta your Internet browser):
http Hassist arsenadeveiopment spaceiuser/confirm_emal7emal=aseancoterprse(Bgmad com@io=177201811018cote=1209eg5mwt3

Phone - 4261 7252981

Website - www.altel com

Adoress | Jingle Avenue City U Country X
City . Gity U 7 Zip Code - 100%¢

counw AMS-X

Contact person : Mr Bruce Kent

Phone . +251 8159255359

Position | President

Email ; aseanentarpris20gugmail.com
Address | Jingle Avenue City U Country X
City - City U+ 21p Cogie - 10090

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration - AMS-X

Legal Registration Number : 122456

Type of Business : Service provider

Business Sector : Services | Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:

Wearca duty u:grster:d lelccmnuntuilms company in AMS-X, AirTel Holdings, IncOur subsidiary company. ArTe! Holdngs, Inc. 5 based in AMS-Y. B0% of the fofal shares issued by AirTel Co.. Lid s owned
 ALAS- its senior 0 level pasitions afe daminated by AMS-Y nationals. AirTel Co , Ltd 36™s cperating license has recently been ravoked by AMS-YA€™S National Communication

Amﬂont) in September 2019 on the argument that the icense by AnTel Co., Ltd is no konger vaiid In fact. in August 2018, AMS-Y had amended the Telecommunications Business

License Act No 1300, wheseby foreign operators wers 0o longer permitted to apply for Type B and Type C Gcenses. A type B elecom ficense is for an operaion with or without its own network. bt provides services

1argelns a segmernt or even several segments of the publi. A type C telecom Iizense IS for 3n operator with & network that provides services to the geraral public, of services that Cause a significant Impact o fan
COMEEntion. e PULIC INMEFEST, o fEqUIrE SpEcial consumer projection. The appiicant appiving for Type B and Type C icenses must De companies whefe AMS-Y nationais hois & 1east 51% snares and at keast
1hise quastars of the Spplcantat ™s senior ievel management 3nd the Prson aUoTized 1o SN any binding commiaments. 35 a representation of tha 3pplicant Company, MUst be an AMS-Y natenal. We feel that
AirTel Co. Lt nas been reaied unfaiy 85 It Simply OBOWED INE JoVemnmenT process ar ie time when il had appuea for Ne IIcense ana it was not given any NEACEICN by ANMS-Y on Iis new ceveiopment It nas
sisn complied weh the raquirement for foreign companies with 8 majority of foretgn sharehaloers. which 15 obtaining 3 Forelgn Business License from the Minsiry of Commerce. The revoking of ArTel Co.

Ltg 3€™'s license and the amendment of the tusiness license reguition has caused AsTel Holdings, Inc, shares to fall 5.67% o AMS-X as AMS-Y s the world#€™'s second tipgest celular market We believe
1hat the revoking of IS IIcense 5 a Slcrimnation 2gaisE foreign INVES:ons in the telecomMUNICNONS Sector 3nd 3 Vidiation of he SPECMT commitments and cbiigatons af AMS-Y uncer the releyant ASEAN
Framework Agreement on Serices (AFAS)

Thanking you, ASSIST is al your sarvice

assis) asean 0/g

4 sttachments.
) Annex_2-Simulated_AMS-Y_Schedule_of_Specific_Commi AFAS_9_C i -pdf
91K

< Annex_3-Simulsted_Low_of_AMS.Y1.pgt
ATK

| Annex_4-Simulated_Amendment Lew_of AMS.Y1.pdl
aTK

) A;(nex_l»Slmulou(l_Comomy_chIﬂutioﬂ_ol_AMel_HMﬂngs._lnc1 pdf
4

2

(b) F30IndiAEi i Wuiudiua 836he9inin waz ol lob Tudiwanqzdzingy.
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

b4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thank you for having confrmed your e-mal

Your compiaint wil now be reviswed by tha Central Adminicirator of ASSIST and you hall bs notificd wihin maximum 10 warking days of whather it is
1) Ac
23 Incompista and raturmad b

and submitied to the De

3) Rejected, i faling culside of the scope of ASSIST or net being » valid compiant

Areanon shall ba providad 20 youl in wreng in case of outcomas 2} or J) abave

Central Admimistrator of ASSIST / ASEAN Secretariol - 7T0A & Scingemangassjo - Jukara 17110 - Indooesin

nue3dsuiitiigsingtd&distae i iiiingiudl fasegynasnuariinfivnoulng CA waznd)
1NV MY OSUNIUEIINULIINILNISUAWIL TWDRADIFIFO 10 SuInnzniu nadinuduas
Sognagyniuiiuee:

1) WSumuusuSutaziindjacdisgswindzinndwm; §
2) HRutio way Yafindsfviusmucdistions; §
3) finusden, thmndusngsucenzs) ASSIST § unussjyniivtindes.

A WHTUES Uz

YosuSwaan ASSIST ieldigoadiva way dasesynzesnaudufindes

AqtuiistuaseutaztuadinSSiatol 2 ASSIST . Stwaberduerldicsiuon MU
91 mutdmududuaiseynasniucdodis uiignig CA 11"nonaeuaawnnmejgejmssynn €Ay N
nmj1[21‘(Ucnu‘to?uauuuzuw°(u293 ASSIST. ASSIST mnummnmencmszmj wsunoumnsummuen
1 msejmnm‘tnaj‘cwu WEunuususundo, dAutiou 8 finuszticowie 10 .u;mnzmu.

| ¥ I Gmail ASEAN Emernrise <assanerterprisadgmait.com
[ASSIST] Thanks for your email confirmation for the p #17720181101
No Raply ASSIST -azsist@asean oig> Th Now 1 2018 a1 4077

Reply-To: "assist@asean oig” <assisi@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Bruce Kent.
Thanks for the confiomation of your complaint iD No. 17720181101

ASSIST wil review your complaint and check Its valigity and that it has been lodged comectly. You will receive 3 response indicating whether the compiaint is validly lodged, of requires revisian, ce whether T does
not fall withen the scope of ASSIST, within & maximum of 10 working days from the date of Ming.

You are able to access your complaint at any time on the i page: http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 17720181101

ASEAN Enterprise | Trade Association / Law Firm : AirTel Holdings, Inc. {type Entarnsa)
Company size - 200+

Fhone - +261 7262501

Website - wwvw autel com

Address . Angle Avenue City U Country X

City - City U / Zip Code ; 10090

Country : AMS X




ASSIS

ASEAN Solutions for Investments, Services and Trade

il

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Contact person : Mr Bruce Kent
Phone - +261 8159255399

Position : President

Email : aseanenterprise)@gmail.com
Address : Jingle Avenue City U Country X
City - City U / Zip Code - 10090

Country : AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X
Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services [ Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:
We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co | Ltd. is owned
by AMS-X and its senior level positions are dominated by AMS-Y nationals. AirTel Co_. Ltd ae™s operating license has recently been revoked by AMS-YAE™s National Communication
Authority in September 2018 on the argument that the I license by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides services to the general public, or services that cause a significant impact on fair
competition, the public interest, or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the. applicanté€“"s senior level and the person o sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been treated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,

Ltd &€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc . shares to fall 5.67% in AMS-X as AMS-Y is the world&€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS)

Thanking you. ASSIST is at your service.

assist.asean.org

4 attachments
4 Annex_2-Simulated_AMS-Y_Schedule_of Specific_Commitments-AFAS_8_Consolidated_Schedule1.pdf
91K

£ Annex_3-Simulated_Law_of AMS-Y1.pdf
47K

£ Annex_4-Simulated_Amendment_Law_of AMS-Y1.pdf
47K

£ Annex_1-Simulated_Company_Registration_of_ AirTel_Holdings,_Inc1.pdf
49K
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

ASSIST

ASEAN Solutiens for Investments, Services and Trade

WELCOME 10 ASSIS WHAT IS ASSIST? J FOLLOW A COMPLAINT PROCESS FAQ ONTACT

Follow a Complaint
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ASSIST

ASEAN Salutions for investments, Services and Trade
MY COMPLAINT CONTACT DISCLAN

Ation ton By Cominens
018 180737 | EssliCoafiowed ] ASEAN haxed Emorprize Emai Confirmed
3018 160139 ASFAN hasod Friorprisa

WITHORAW COMPLEINT

ASEAN ENTERPRISE

ASEAN Enfarprise Name AirTal Holdings inc

Company Size 200+ Address JSingle Avenue City U Counirg X

PRone £291 F2s2eEt iy CRYU

Website www airtel.com ZIP Code 10090
Country AMS-X

CONTACT PERSON

First Name Bruce Address Jingle Avenue City U Country X

Last Name Kent City City U

Phone +261 8159255399 ZIP Code 10090

Position President Country AMS-X

Email aseanenterprise0@gmail com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Services

Registration Number 123456 Type of Problem Services / Communication Services
Encountered

Company Registration Proof Annex_1- Destination Country AMS-Y

Simulated_Company_R of AirTel Holdings,_Inc1.pdf
Type of Business Service provider
Description We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Qur subsidiary company, AirTel Holdings, Inc. is based in AMS-Y 80% of the

total shares issued by AirTel Co., Ltd. is owned by AMS-X sharsholders and its senior management level positions are dominated by AMS-Y nationals. AirTel Co.,
Ltd's operating license has recently been revoked by AMS-Y's National Cemmunication Authority in September 2018 on the argument that the telecommunications
license possessed by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business License Act No. 1500,
whereby foreign operators were no longer permitted o apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own
network, but provides services targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides
services to the general public, or services that cause a significant impact on fair competition, the public intsrest, or require special consumer protection. The
applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least three quarters of the
applicant’s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y
national. We feel that AirTel Co., Ltd. has been treated unfairly as it simply followed the govemment process at the time when it had applied for the license and it
was not given any notification by AMS-Y on this new development. It has also complied with the requirement for foreign companies with a majority of foreign
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ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

Atachment Annax_2-SInules 3 2
Aanex 3-Semylatsd Law_of AMS-YY pof
Anncx_4-Simulsted Amendmaent Law of AMS.Y1 pdf

Central Adeministratin of ASSIST | ASEAN Secrstadal - T0A JL Sisingammangarajs - Jekarta 12110 - hdonesis

ASSIST - Supporind by ARISE - |DiacAsimer
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CURADUNBE 1 SIFUTORARETY:

M Gmail Centrnl Administrator ASEC <castaseci@gmail.coms
[ASSIST] Complaint #15020181026 reminder for CA
Na Reply ASSIST cazaisi@asean arg> Sat, Oct 27,2018 21 5:00 AM

Reply-To: "assizti@uzean.org’ <sssati@ascen org>

ASSIST

ASEAN Solutions for investments, Sarvices and Trade

Action is required by the CA for the complaint
15020121026

Thanking you ASSIST & a yols service

a o o

poliunanidideuazemuwisty 10 JInnzniu grnnutdduaisegnn. wiignnunatiSusiwalol

210 ASSIST.

M Gma“ ASEAN Ememiise <aseanamterprised@&gmalt,com

[ASSIST] Your complaint #17720181101 is accepted by CA

No Reply ASSIST =az=isi@azean oig~ Thu Nov 1, 2018 at 10 37
Reply-To. “mssisl@azesn oig” <assisi@oseen crgs

ASSIST

ASEAN Solutions for Investmonts, Services and Trade

Dear My Brues Kent,
“Your complsind 1D Na 17720181101 has baan sceapted by ASSIST

You are able 10 8CCeSs your compiant ot any time on th following webpage: Nito./assist arsenadsevelopment spacauseriogin by ueing your e-meil / tracking 1D,




il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Since your complaint has been accepted by ASSIST. the Destination Country will now be asked to review your complaint and either accept it, or reject it, or revert back to you with a request for more information within 10 working
days from today.

You will be promptly notified of the response by the Destination Country through ASSIST

ASEAN Enterprise / Trade Association / Law Firm : AirTel Holdings, Inc. (type Enterprise)
Company size : 200+

Phone © +261 7262991

Website : www.airtel.com

Address : Jingle Avenue City U Country X

City : City U/ Zip Code : 10080

Country : AMS_X

Contact person : Mr Bruce Kent

Phone ° +261 8159255399

Position : President

Email : aseanenterprise0@gmail.com
Address : Jingle Avenue City U Country X
City : City U/ Zip Code : 10080

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMSX

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:
We are a duly registered felecommunications company in AMS-X, AirTel Heldings. Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the fotal shares issued by AirTel Ce., Lid. is owned
by AMS-X and its senior level positions are dominated by AMS-Y natienals. AirTel Ce., Ltd. &€ ™s operating license has recently been revoked by AMS-Ya€™s National Communication

Authority in September 2018 on the argument that the telecommunications license possessed by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides services to the general public, or services that cause a significant impact on fair
competition, the public interest, or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals Nold at least 51% shares and at least
three quarters of the applicant3€™s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Lid. has been treated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The reveking of AirTel Co.,
Ltd.&€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the world&€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS)

Thanking you, ASSIST is at your service.

assist.asean.org
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I M l Gmail Cental Administrator ASEC <castasecigigmuil coms

[ASSIST) Complaint #13320180921 reminder for CA

No Reply ASSIST <assisi@asaan org> Sun, Sop 23,2018 3t 5:00 AM
Reply-To "assisi@nzesn org <usystgaseen og>

ASSIST

ASEAN Solutions for Investments, Services and Trade

ACDON 1S (EQUIEd Dy Ihe CA R the complaint
13320180921

Thanking you ASSIST & & your service.

assist asean olg

CONTACT
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT
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b4 ASSIST

ASEAN Solutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT f FAD CONTACT (ISCLAIMER

Tracking ID #17720181101 / AMS-Y

By Coe

iral Administrator of Dear Mr Eruce Kent,

Ur COMPANY
also prov

ASEAN hased Entempize Emad Conlirmed
PN SEAN baxod Ertorpriso

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterpriss Name AxTel Holdings Me

Compnay Sire 200+ Address Jingle Avenue City U Country X

Phone 261 726295 City Coy 4

Websie W it com ZIF Code Vo050
Country AMSX

CONTACT PERSON

Flirst Nome Biocs Address Ningle Avanue Gy U Country X

Last Name Keat City City U

Pnone 261 8155256399 2IP Code 10080

Position Fresidenl Country AN

Ernsil aseanenterpriseli@gmail com {Confrmed |

COMPLAINT DESCRIPTION

Country of Legel Ragistration AMS-x Business Sector Sanvdcas

Registration Numbes 123456 Type of Problem Servicas | Commumnication Serdces
Encountared

Comgany Registration Prool  Annex_i- Destination Country AMS-Y

Smuiatzd Comoany, of aAxTal Holdings _incd adf
Type of Business Service providar
Descrigtion e Bre @ duly (egiatared 18lecommunications compaty in AMS-X, A¥Tel Holdings. inc. Ot subeidiary company. AlrTel Hoidings. In. 18 based in AIS-Y. 80% of the

tatal chares sood by
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Attachiment

Centsal Administrator of ASSIST / ASCAN Secrutasiat - 70A JI. Sikingamangarajs - Jakasta 12110 . indonesia
ASSIST - Supporied by ARISE - [Hsistue
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT
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Dear Mr Bruce Kent,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your company registration document which proves that you are a business registered in AMS-
X and you have also provided us with a copy of the AMS-Y’s Specific Schedule of ASEAN Services Commitments, specifically in the
Telecommunication Services sector, as well as the AMS-Y 2010 Telecommunications Business License Act No. 1500 and the
amended act (2018)

Thus, the Central Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have fulfilled all

the necessary requirements to file a complaint under ASSIST.
We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID

o
o o
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l od l Gmail ASEAN Enlerprise <aseanenterprised@gmail.com

[ASSIST] Response for your #17720181101 complaint

No Reply ASSIST =gssist@asean.cig Fil. Nov2. 2018 st 1205 A
Reply-T0 “assistfiacaan oy <A3sisiasesn o>

ASSIST

ASEAN Solutions for Investments, Servicas snd Trade

Dear Mr Bruce Kent,
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

The response for your complaint 17720181101 is ready.

"AMS-Y finds sufficient basis that AMS-Y has complied with its relevant ASEAN commitments and that the complaint lacks merit. It argues that, although under the AFAS Schedule of Specific Commitments, AMS-
¥ has no limitations on foreign ownership, it is stated in its Horizontal Commitments that, as a limitation to market access, the Commercial Presence of the foreign service provider(s) may be in the form of a joint
venture and/or representative office, which should meet the following requirements: (i) not more than 49% of the capital share of the company may be owned by foreign partner(s); (il) at least three quarters of the

4€™s senior level and the person ized 10 sign any binding commitments as a representation of the company must be AMS-Y nationals. Thus, the amendment of the 2018
Telecommunications Business License Act No. 1500 is not in violation of AMS-Y4€™s Schedule of Services Commitments. The AMS-Y AFAS Horizontal Commitments is attached Tor ease of reference. In
response to the AE&€™s claim that it has not received any notification from AMS-Y on the new AMS-Y that the of AMS-Y has promulgated the amendment of the law through
official government websites and local newspapers after it has been approved on 1 September 2018.

You can also check the status of your compiaint online at http://assist arsenadevelopment space/user/iogin by using your email / tracking ID.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution previded therein. You can do so by choosing ‘Yes' er ‘Ne” below:

Yes / No
" You can also check the status of your int online at http:/assist.asean.orc 1 by using your e-mail / tracking ID.
FASLAIN LIRSS | 11U ASSULIGUUIL | LAW FII . AILIEIGIGTIYS, 1. (S CISHeT )

Company size : 200+

Phone : +261 7262991

Website - www.airiel.com

Address © Jingle Avenue City U Country X
City : City U/ Zip Code : 10090

Country : AMS-X

Contact person : Mr Bruce Kent
Phone : +261 8159255399

Position : President

Email : aseanenterprise0@gmail.com
Address : Jingle Avenue City U Country X
City - City U / Zip Code - 10090

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:
We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co., Ltd. is owned
by AMS-X and its senior level positions are dominated by AMS-Y nationals. AirTel Co_. Lid 3€™s operating license has recently been revoked by AMS-Ya€™s National Communication

Authority in September 2018 on the argument that the telecommunications license possessed by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby fereign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operater with a network that provides services to the general public, or services that cause a significant impact on fair
competition, the public interest, or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the applicanta€™s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been treated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,

Ltd. &€ ™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the worldd€ ™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service.
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[ASSIST] Complaint #17020181030 reminder for DCP

No R.ry ASSIST cassisigasean arg> \Wed. D1 31,2018 88600 AM
Reply-To: *assst@asean org” <assst@asean orgs

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action 1s requred by the DCP AMS-Y for the compiaint.
17020181030

Thanking you ASSIST &5 & yous service.

assist asean oig
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[ASSIST] Critical DCP reminder for the #14820181021 complaint

No Reply ASSIST - “ezzisl@osean org> Wed, Oct 24,2013 0t 5:00 AM
Reply-To: “sssict@ecean.ory” <assutiBaseenorg>

ASSIST

ASEAN Soiutions for investments, Sarvices and Trade

Critical reminder for urgent action required by the DCP AMS-Y for the complaint

14820181021

Thanking you ASSIST & & your service
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Y's Specific Schedule of ASE#
sediaras well as the AMS-Y 20 elecommunications >
O¥IV201R 160727 ASEAN-hased Entampise Emad Canfirmed
012018 16 01.39 EAN-Daead Ert
ASEAN Enterprise Name fakdings. Inc
Compaay Siza Address lingla Avanus Cay U Country X
Phone 261 128295 City Chy
Website voraitteLcom ZIP Code 10090
Country AMS-X
First Nama Bmice Addross lingle Avanue Cay U Country X
Last Namo Kant City Ceyu
Phone ZIP Code 10020
Pasition Country AMS-X
Emeil Confemed)
Country of Lagal Registration AMS-X Business Sactor Sarvicas
Ragistration Numbear 121456 Type of Problam Sarvicas | Communication Services
Encountased
Company Registration Prool  Annex 1 Destination Country AMS.Y
Stwiated Comgany_Regisiraion of &rTel Holdings _int oot
Type of Businoss Sewice p
Description are & dulby registered telecommunications company in AMS-X. A¥Tel Holdings. Inc. Our subisiliary company. AkTel Holdings Inc s based in AMS-Y 60% of the
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business licenae regalation haa caused AirTel Holdings. Inc.. shares to fall 5673 In AMS-X a3 AMS-Y is the world’s second biggest celidar market belieye
that tha reyoking of ds licanse & = discrimmation agamst foraign maston: in tha tekecammunications sactor 3ad 3 violation of the spectc commitmants and
oblgstions of AMS-¥ undar tha rekvant ASEAN Framework Agraamant on Samvices (AFAS)
Atforciment Annex 2-Senulased_AMS-¥_Schaduse_of_Speatic Commitmants-SFAS 9 Concolufated_Schadulal patt

Annex 3-Sanylatad Law_of AMS Y1 pdl
Annsx_S-Shmulatd Amsadment Law of 2451 pdl
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Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing “Yes’ or ‘No’ below:

Yes / No
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Satisfaction survey

Plaaze cammard your raspanse dar ur feadback
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SUBMIT YOUR FEEDBAGK
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I . I Gmail ASEAN Entarprise <assananterpeise(i@gmail.coms

[ASSIST][#17720181101] Thank you for answer

No Raply ASSIST cazsisi@acean arg> FroNow2 2018 3t 6:43 AM
Rephy-To. " assist@asaan ofy <asssliiasesn org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Bruce Kent,

Aith reference 1o your complant 10 No. 17720181101, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: ™es"

ASSIST acknowledges mcaipt-of your respanse 1o the proposed solution

asstsl asean org
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DCP w«az HCP.

l t I Gmail ASEAN Entarprise =sscanontorpeizeOgigmail.com»

[ASSIST][#17720181101) Thank you for answer

No Reply ASSIST <asaizi@asaan org Fri Now2 2018 at6:347 AM
Repl-To. “assist@asean.ory” \BSSGl@JS(-dﬂ g

ASSIST

ASEAN Soiutions for Investments, Sarvices and Trade

Daal Mr Bruce Kent,

Vi reference (o your complant 0 No 17720181101, your fesdback on whether you are satisfied with the answer given by the DCF and the proposed solution Is: “Yes”
We are Satisned with e 126500 Of JEKGHON OF 0w COmDAnt 0y AWS-Y 3nd ave deciied Nof (0 DITSUS any OINST CO0ISE Of TGN IEgRrTiig 0w COmDIant

ASBIST acknowledges receipt of your response fo the proposesd solution

asslsl gsean.org
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