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™ ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly receive a emall g your

Please click on the link contained in the e-mail in order 1o confiom your submission.

You will be abla to monkor your complaint and access it on the following webpags:

hittp:/assiat asean sgluserflagin

by esinig your e-mall / tracking 1D

Centrsl Administrator of ASSIST § ASEAN Secreturist - 70A M Sisingamangaraje - Jukarts 12110 - indonesla

ASSIST - Supported by ARISE - [Disciaimes]
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l W I Gmail ASEAN Enterprise <sseanenterprissi@gmail.com

[ASSIST] Thanks to confirm your complaint #14620181017 submission

No Reply ASSIST <assist@asean org> YWed. Oct 17. 2018 at 1249 P
Reply-To: “assis\@aszan org” <assisi@asesn org>

ASSIST

ASEAN Solutions for investments, Services and Trade

Dear Mr Paul Smith,
Thank you for having filed a complaint on ASSIST. the system of ASEAN Solutions for Investments, Services and Trade

Please continm your compiaint 14620181017 on the following Iink (0r by copy-pasting the followng ink 0nto your Intemet browser):
hilprifassist arsenadevelopment spacelusericonfirm_email?emali=aceanenterprce0@amail comiid=14620181017&code=3y4r3shbgos

Afier your confimation. ASSIST will monior your compiaint nd you wil b= 2ie 10 3ccess f on e following webpage
hitp:/fassist ar Jopment spacel qin by using your e-mail/ racking ID: aseanenterprise0@gmail.com / 14620181017

¥

ASEAN Enterpnse ! Trade Association / Law Firm ; Star 88 Co,, Lid. (lype Enterpnse}
Company size : 5010 100

Phone - +3905 524 1532

Website | www Slarsg com

Address - Better Living Sireet City W Country X

Ciy : Ciy W/ Zip Code: 1711

Country : AMS-X

Contact person : Mr Paul Smith

Phone +905 524 1532

Position : Chief Executive Cfficer

Emall : aseanenterprise@gmall.com
Address - SBefter Living Streel City W Country X
City - City W/ Zip Code: 1711

Country : AMS-X

Confidential case code {for law firm or lawyer only):
Country of Legal Registration : AMS-X
Legal Registration Number : 123456
Type of Business : Service providet
Business Sector ; Services |

of problem encountered : Transport services
Destination Country : AMS-Y

Description:

\We are 2 duly registered shipping company In AMS-X. We have entered Into a two-year binding agreement since January 2018 with an mport-export company In AMS-X. The scope of the agreement IS 1 exporn
fron and aluminium from AMS-X into AMS-Y and import rubber and cotion from AMS-Y into AMS-X using our fleet of vessess. We have agread to conduct this export-import transaction in round-irips from AMS-X to
AMS-Y using the same vessel The iniention, inter 343, is to save cost in fuel consumpbion and manpowes by having 3 full freight load in both inbound and outbountd trips. thereby being able to provide a cast-
EMectve and COMPENRIVE Service On a Cross-border basss 10 customers based In both AMS-X and AMS-Y. We recenlly leamed that AMS-Y nas issued a new shipping Iaw, namely the Ministry of Trade Law No. 13
Year 2018, Imp that certain ¢ can only be for import or export by national maritime transport companies. The four commodities. i & iron, alminium, rubiter and cotton, are amang the
commadties listed in thus new shipping law This new law woulkd certamily result in a financial foss for our business and prevent us from providing its marime shipping sesvices between AMS-X and AMS-Y. We are
very womed that this legislative development is contrary to free trade. to the spirk of the ASEAN Economic Community (AEC) and. pessibly, against the specific commidments and otgation of AMS-Y under the
relevant ASEAN economic agreements (€.9., the ASEAN Framework Agraement on Services, or AFAS). We are of the view that this new law I 2 clear measure of protectionism ang Is Incompatibie with free trage:
principies and custemary law regarding intermational maritime services, which will Serdously Impact AMS-XA€ ™s shipping companies that are offering cross-border mariime transport services in relation 1o the
commodties affected by this law. Furthermore. this new measure by AMS-Y is a clear violabon of the commitments made by AMS-Y to the World Trade Organization and s a clear viotzfion of the Schedule of
Specic Commitments of AMS-Y unger AFAS. where AIIS-Y Nave commited 10 aflow foreign shipping companles that are oTering Cress-borcer frelght transport Services within ASEAN to operate vathin fis waters
without any limitaticns to market access and national treatment Thus, we would like 10 request for AMS-Y 10 (eveke or amend 1his new kaw accordingly

Thanking you. ASSIST is at your service
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w ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thank you for having confirmad your e-mall

Your complaint wili

w be reviewed by the Central Adminisbiator of ASSIST and you shall be notified within maxmuom 10 working days of whether 2 is

Caundry, or

T ar not being & valld complaint.

A reason shall be peovided 10 you in willing In case of oulcomes 2 or 3} above.

Cantral Admimestrator of ASSIST | ASEAN Secretarial - 70A N Sssngawmangarag - Jakarta 12110 - swdonesia

ASSIST - Supported by ARISE - |Discinimes]
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4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LDGOUT PROCESS FAQ A [ISCLAIMER

Satisfaction survey

Plazse comment your respanse for our fesdback
Your answer Satizfiad with the solution

Comments [ ]

'm not a robot

Contral Administrator of ASSIST / ASEAN Socrstariat - 70A & Sisingamangaraa - Jakarta 12110 - Indonesia
ASSIST - Supported by ARISE - Disclaiimer]
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ASSIST TOOLKIT

Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice law in the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalf the anonymous complaint is filed. assist@asean.org

LAWYER

Gender:

First Name:

Last Name:

Title/Position:

Address:

Zip code: City:

Phone: E-mail:

ASEAN Jurisdiction(s) where Admitted to Practice Law (country):

LAW FIRM

Name:

Address:

Zip code: City:

Phone: E-mail:

Website:

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established (country):

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

DETAILS OF ASEAN ENTERPRISE

ASEAN Enterprise Name:

Company Size:

Address:

Zip code: City:

Phone: E-mail:

Website:

Country of Legal Registration:

Registration Number:

Company Registration Proof: To be attached to the email




goc?ﬁa‘)ﬁaa‘) ASSIST
no9coz29 ASEAN erouHL

v @ o @ o e o -~ ' & A &
N99229992JVMBLHVEVIVMIBLOMNTVIVO0IL § DIFoRoTVIBIOVLILIVBIFYVSI ENTIVHFILIVL
L0U:GB0MILO0IVSINSBICIBINIV It HLTOV FV.

TFICONTFMWHULTOVEASD, NogcazIIgyLiviazdiodu (CCC) toenigdScuammzvienoiv § V3JoNovwIe,
ES 20 ~ o I o~ o & o~ 2
cweltiNacdsdasegnndosgceluluariols.

1% [ L .0 s w o oo o A Lo o Ao
TNICDNEIIVLOVNOD), T)S‘:)CQ2‘)8‘)2}51)938832?0711)51)‘)5)90')1) ) LAJONOVVIVTIHCONEIIVN NIV DNLH290

WG nén.

NIVOD HISDINNNAIODY

@ o o o o~ o~ o & o o o o =3
V2IVO0IL § V3FoNoTVIBIONLILIVBIZILIONINIL car BueISDIYNIoLIgCLLWBLNIVSLINNNIYSL
cAevondelucdulguizeg ASSIST: http://assist.asean.org Gejlulemsn 'ASEAN Lawyer or Law Firm -

@ o oo o~ 1 . . & o 2 2 &
VIO § V3SoNovwIeeIgIL' glucenucwy ' File a Complaint - Sueasooyn’ . s9warejoNIVUBLE

e o~ & o o & Lo o E o a >
QDCCJ)DT]T)T)OOSSUSOE)QxUU CWOSLUNVOI2LVUNPICT VD VOV TOVCCID.

2)VFIDVEWLCAID)
ce9lgariioduaeynarl (CCC) tinegcazreigiuazuneylu c2rlugisenndodwislciwiniinrylolutos

“Complaint Description - emestivieeIseunyn” 2e9cuvWwaw.

VIO B L3JoRoLLIBHSIINLILIVSIFJY 9209:SLA AcBLNIV2e9ASSIST LoeudGvo

MILEVOBVOJOHLIVNIVECTINEHISBINNFISVSTMNEHODIRIL I WI!IIIVBIgIY, HIloaY
lo299ciH9 b,

L__N'd CCEIVEINDIOL2VDV O DVLNIV29 ASSIST

v o a & o . o s & + o & & % o
CCE@LEIIITLVEVOBVL OB LNIVHYTS9Z1YFLD srcco9 locinsnoeWLTIVLILNIVIONIVLNIVSBIYN.

o o o o & % o [ b A o o @ o o &HE
CE@VEISLWIBOTECOTHSLOBLILNIVIONIWMISINNNHTNIoBSIIM:HoeIgIL G S9NMAOCYVLHED

o

Huegyy, werwriicey GysuiigeysrcogliicdvcissvanevivnivioniviHvdsesnnliosn:vIenciy §

03SoRovvIssonzuyviveIIL.


http://assist.asean.org/




ASSIST TOOLKIT

sL 2.

omrsSognndvlosdsintPosigsy H vuosgrwdocuvlveigyy

8. WnwmsL G ccrilebummaan DCP, CA axaagnivll AE wor HCP $ugiu

1.urneuneseynnly ASSIST

R

-

2. vowsucdn, senaliicnle
(LBHUTOL) B) U0 F9
Sogum ccoeanlol AE g

Szrorno 9995w (AE)

«

4. meoeucdesdn
29m DCP & CA:
UAI000800G

3 o

Xy
D30NEMD)

a3qccaaz0vL (CA)

299 ASSIST
3. 99599UNEIWNILNO0IBY 7. DCP mouc CA
codydulos CA (3930.10 NyoPRLNIVCCT

l2buen (3990.
30-50 S30m=
N90)

S30men), AE sentio
Aomwlul dedoniuaom
fumirzeonmsegun, war

050 (393010 S9énsogunlulol DCP

000UV o &
° Ic{21%(21%/%)8]
(DCP) w9

Dashboard 2oy ASSIST A DUYCSONSITUDIISIILIOON,
a9 AE/e1350, CA, DCP 6. RA szcdh D029 DCF ccoz e

. ::nuccn'l?u
o HCP gaumrocdaga:itu Ouu luiHu 5. DCP wouSucddnsognn
dashboard 2e9ASSIST)d cdecsy DCPeco=DCP &9m90 ccazdadng RA wuzuno

cisihunon

003 Guee9dIseInNi
woncarSoowdnls woar 550l
mncdach.

a & o - Y
TELIFNUDVULNIVSDINNCWD
accrile

S9NIv2zdHLYION

nyozo9 (RA)

su 3.

2 h @ o o o o~ N
Mussyunsulosmruienciw B V3SoNovyIvBBoNzLILILVSIIL

10. Z7umvesL § Muccrilabmaam DCP, CAstunudkcaddubsubimmeoy3so

Hovweiisanupberuecy HCP

-

VELIVOHDID )

CA v19d0c0

SuccuLWBLHISDIYN ‘CCLLL
22U’ ccar conrzMBLING
Hanalolyl negcazrsigyy &

> JQCczOL
- . . (CA) 209 ASSIST i
2. CA noomctynorwHution ccax
o I3 ES o o
wheurtiow, CA s:390:t1050 A 5. CAldgwnwdydy | 9. DEP DLV
2o9na:b loinrmenociw /0380 495890 (3990 10 § v CA
Somznow), a:een 1D cHocenlz
& o I3 & o g A
3. Suerssgunlu ASSIST cedomwluicer Ovum (79
MWD /O350 0 30-50
Y e e e . - ; 3 =
4, ponducs, Sogaliicele (U6, HrosLcGIGY 0 "”{’”""’m . Hdone
- nro L e /3L Wo
HuTow) § UK @7 DCP cf9 A00IWP0WEL 1 77
So9un (2t a9 Loy CA o2 6n fsgmuus"sjwn; s
w00 /U3F0H0 v Uxs00oe E’)ﬁcﬂgusa‘-’”’-m“?
ancananatiid 1an 1 CLUI0 GV V)
w2035V (3970 v \
206006519

Dashboard 209 AssIST

R080durenn
(DCP)

A

(HCP)

Jn99cSonsadu.
Svm=vloess

nzWIWN0W [O3S0NOVVIV2992193Y), 8. RA e 2:099 DCP ccox

CA, DCP ccar HCP sanaocdag eetnmd HCP i L
dashboard 2e9 ASSIST cBecsy DCP cca oce b 7” D?P ea“iuug"msam’zojfﬂoim
03090 V20969589 UNliwoncss WbuwonasEcsh v ::;::’ g:;;;z:;z:;;ﬁ::ﬂfmu

o -~ ao & 3
Seornduls wor SSolunavcdacds.

"

S9nnjoLe9adL



fo0cde95209 ASSIST

Hl p. HrDocosmIvBONIVHLHISDIN

£070HLL LLNIVHONIVHISDINNTNAOMINVCDTNHINTIPEMIIDLTTBLOYMIINVNIDOCODIGYNU:

10 5 10 5 30 5 20 5
do01ENI 01N SoENI SoENI
o MVG0Svlessgen ° ao&oéuaumﬂgctﬁa ° ﬁ')s'ns”lagumﬁnuauéu, ° ?oﬁqéaqung e:'roazs’a:)
ccoor Gulvnaw - c%o%vdva:va»éu 5] aoc”')oc")u'wm')gﬁsglciéu 2:2 U?Q?CCDQ:U})C’)&OQ') =
! o 2 o8 2 aou/Shccrlasmcde 132 VIO cDuNWLo
vonSL, ML=V tjszmlcsnn')sagtqn SriTsoEB90rELEIO woely 30 HAonznw
cerile (LHutiov) B Gonino. €T DLIHVLVIIQCD
UrAIcI00ISDIUN. 2r0UL, (DF9HmmLLIV
Loiecisogumn.

1. ;mwcco9
WzrnIEMDHBINILLLELRINNHNIOEDY, WILlLUtWOTELIZNOHLHISLINNTHSLLY, WongeNMISTHices
1201 mIMIeINESINNIZUKELE, ot LIwIndCBLMVITTV 30 Sowaqurasivasg
ASSIST PaDold. Hegamivmdeoindudn wat synsegludnindngamadiivcsvsativieluurcno

ES I3 I ) o & o
CBLCAD, 00UV 8I09¥2OC0IIND.
I3 o~ $ o o~ =3 Ko I3 ° o 3
@Qeca2:0L ©109:ONIVOCOCT) 20 HI0NENIVL IVLNIVEDI228920A0NVIVNI).

o o LY oo o E L o & o n Lo o % & o >

mnocommlomnon'a:UcUDmncw»loe:commgmoaegcomm@osu?mwcmoU‘)enn‘r) cwa?mmnccn
' &Ko o . Lo e so o )

220)__‘)93’)0') 50 DIOT)IENID DUCC(’)COQ‘)U)E)‘)S@SUZT)ZOSUT)‘)DE)SUSU’@‘)T)"?OC')O(")U‘)E)U)‘)‘_).

NIWONIDOCONBLHHNOVLHENCWIBTVOL € WQArTLE90A0NA0AVIBNIY THJOTHV
o o~ X EN o A 2o
MBocoar loud celuzwiodgnivcrlalotivna.

o o & & ° o % o~ ) Ko o v °
WNIWAPMDOCOBY, SVOBVLOCDLMVL2e9ASSIST Hgvhobieovnie 60 H3onNIL Huccicoan

S29nNloSLMVEBLSLYIMNEQLIDTU.

2. MLAOCINVNIVOICDVNIVWCHVNIDO

cSenidacBunivuenfinu:ddocivmiolosdquaaiu § losaadad
wIenm, § ecdeniisnctvnyoBunmdcBunmiiciegu:ddowieluloscosd
$H990099: D029, octeondciioy § Sy, S9iictinluteniesvararcoy
Toictivgly dashboards 2e9aquaa:tu & 20G0GUIBMI9, 20LHINIVLTTCO)

o 2 2 o ] & o o -
F¥TIVI289995BIN289EED9 YNL0BEILNIVCEICTICSLIQH.

o o o a ] a o~ @ A 2 o~ o ]
NIWa9cGLS0MNILI0WIVLNIYECLI9INIOL ASSIST H9FNINUVMIEQEI2:0L Dy OGOCROVIBNIY,
> o ° o~ A =3 o P X 2 1 b a ° a I o~ S o ]
Wano0eIHNFNUCTEI20800OLN9, 1115905791WcBLNILI099INEQEI2:L /G 20800V

WIBVNIVOCOINTNIVOITTISLNIVNEVATCV VOV,



20c$995209ASSIST

) 2o ° I3 2 2 -~ I o o S o o Eao o ach °
. ThoNdSuHISEINNECTD, WQaa:BLeHG0MOHLELMIEERINNWILTL 10  Di3onNIL FYINCBLOI
o & 3 o EN Y o o o o } < & &
S2INNCEWICDD, WQuaa:iuarlaSudrcdonlonson:indowmscwaan ASSIST wiely 7 JSowd
o o o och o o & o I3 o~ o 1% o ' % I o o LIPS o>
UrABD H999l08VOISBINNCEIVICID. @QuaarluciegdoSulasaawensu, Segalvicrle (GHutowv),

<« < o 2 Ko
§ UrSczosrsenwIely 10 H3onznw.

) I3 o~ o ] 20 i o o 2 o~ 2o ° o a a =S & . <
. 199 §QeeaariudoblaludIneuadsenn, @qraa:uearldSuardenson:tniosnnIrhwIndcno
X X o o o @ o I3 X 3 o o o EN ' I
2 ASSIST, wely 14 H0wdU:AHy §999N569S9NNCEILICTD, a9lmEQa2:0ugIVDT F:cIDY

)
o &

o o & o ' o hH @ o a o~
ACBLNILHFYFIGIN0MILIIGL B SLAGITVNVIWIrGL2e9 ASSIST.

I ¥ I Gmall AMS Y <aseanmemberstote. y@gmall.com»

[ASSIST] Complaint #14620181017 reminder for DCP

No Reply ASSIST <assist@asean org> Thu. Oct 18. 2018 at 500 AM
Regply-To: “sssist@asean org’ <assist@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Achon s requared by the DCP AMS-Y for the complaint
14820181017

Thanking you, ASSIST is at your service.
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l i I Gmaul Centsal Administntor ASEC <cagasec@gmail com>

[ASSIST] Complaint #17520181031 reminder for CA

No Reply ASSIST <assisi@asean org= Sat. Nov 3, 2018 at 6.00 AM
Reply-To "ssslst@lesean org” <assisi@as2an org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

ACHon IS required by the CA for the compiaint:
17520181031

Thanking you, ASSIST is & your sérvice

assistaseanorg
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