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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Welcome to ASSIST

The ASEAN Solutlons for Investmaents, Services and Trade (ASSIST) & 3 non-binaing and consultstve mechanism for the

axpadiied and &ff; sokution onal problems encountered by ASEAN Enterpeises on cross-border kssues

ONOMIC agreements end within the Tramawoik of the ASEAN Economic Community

Yee ol charge 12-13th Novernber 2018: ASSIST for Sefvices bs Son-
Launched at ABIS In Singepocs

ASEAN Member States ars solt launching ASSIST for Trada in

related to the Implemant
AEC) launched In 2015 ASS
Ars you an ASEAN ENTERPRISE tacing a problem with respect to Trade in Goods
ot Trade in Services within the ASEAN region? 1f so, you may File 2 Complaint
in your own name. tirough @ ASEAN based Trade Association
on anonymously by using an ASEAN registersd Lawyer ar Law Firm e ASSOCIATION

OF SOUTHEAR
=
=
=

ASEAN Enterprive

mancated under e T Agreemant (ATI and It & loosaly basad on the Eumpaan Unioas SOLVIT

systam. ASSIST s the con and non-binding charactaristics of the ACT, whila modarnizing fi= stucture and

i manngr It alse extends beyond Trade in Goods and, wher

ensbilng 10 vpevats in & mole sffective and

fully o d tis for the solutions of problems occunring in relation 1o Trade In Sandces and Trade-

Ralated Inv 5 W Ecanamic Community

Tutorials

HARMONIZED .|| ™
SU.ND!\RUSH:

What types.of issues does ASSIST deal with?

® Varlous fartf and non-tarBrelated measues aflecting goods

® Maasuras limiting imyestmeat in variues saciors of ASEAN itagration
ASSIST does not desl with any of these lssues:

® Emplayestamployar disputes or discimination clains

® Matiars that are bemg or have boen Ingatsdiarbitrated in national s dictiona:

against individunh

net rzlated o in

T by competing ASSISTE Central Adminiey

Central Administraton of ASSIST I ASEAN Secratadat - 1A JI Silngamangaraja - Jukads 12110 - lndonesks
ASSIST - Suppartad by ARISE - (Diacksmer]

H{R&ILTasiSU “FILE A COMPLAINT” (SE&aMaitn{Maisins)

[UESIOHRAMMUITR MBI MBUISIUUHS U (UIRNESTESHSIS) WL so
CNSHIMBENWENAEMITEAY IRUSNSUURSISIORM SIS YENWHEM NS UM RIS

iS)EnmuwiEugs ST SO0 umMMIAgHSY PBURAPRIAG unisoisg g ysy
UISIEmNIRUENSS:UfIS SIHMGSIUNIIN "ASEAN Enterprise” 111U “File a Complaint”

CONTACT
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ASEAN Salutions for [nvestments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

File a Complaint

Pleaze click on the cen of choice below and fillin !a raq expeniencing Flalds marked with an * are

form o 32 to provide ASSIST wiih anough Infermation ca tha trads problem thst you

& by an ASEAN-basad trada assackation. or by any othar rapresemtative antity of your choice. such as 2

mandatiry flakls Plaase nota $hat i you raguks aneaymity, your complsint may ba subm

d lwyer ot law e In this case, the representative eniity shall use i business t=gistiation numiber from the ASEAN

chamber of commerce. business coundl, business faderaticn or re

jrischction whare it is incorporsted

ASEAN Enterpries T s ASEAN Lawyer or Law Firm

NON-ANONYMOUS ONYMOUS ANONYMOUS

sead by the Ceotrdl Adwestiator of ASSIST w 10 working days maximuen fom Ibe tate of subrmission In order 10 e & valld complaint, you shall varfy your

Yaur comglaint wil be pe
ST shaetly sftar submiszion. If you da nct racaive any such communication, plaasa verfy your amal and resubmit the

submizsicn by raplying 1o the sutematad amal that you wil racaiva from
complaint

hat you reeumit your compiaint I any of the information & incompiete or incormrect Onoe your conplaint has been scceptad by the Central

The Cemital Adminislyatal of ASSIST may fey
ST, the Dess

n (i any) Complaints ars

snation Cont 11, your wil be nosfied of the respense and, ukimatsly, of

it wil ba askao 10 respond 1 the complaint s accepted by the

ination Contact P
sualy addrassed and 3 solution proposed within 40 t 60 working days maximum from the dats o

Administator of

the propesed ptanca of tha complairs by the Dastnation

Cantact Point

Spacial ndss apply tn complainta filad by ASEAN-Dased registorad lawyars of law firma. In paicufar ahead of submitting an ASSIST compiant on pehalf of @ clent, which must he a duly registarsd
ASEAN Enterprica basad 0 the of the 10 ASEAN Member States. an ASEAN-based lawyer or law firm (i, 3 lawyss ar law firm duly licensed to practics bw in the ASEAN Mamber Stata where

ecretatiet and peovide the required deta on ilz professional registration and on the dient on whose behalf the

the ¢ is based ar againat which the complaint is filed) must contact the ASEAN

& form itsell

GowTinad the necessary form and slbmt it 10 e ASEAN Secrstarlat a3 specifisd

mous complaintis fed. In order 10 do 50, plees:

Central Adninistiator of ASSIST / ASEAN Secretariat - T0A J| Sisingamangerain - Jakarta 12110 - Indonesia
ASSIST - Supporind by ARISE - [Oiacksemar© ]

INUIINAEASGISTIGIUI “ASEAN Enterprise” SEHIEHIMMESHUEN M1

ASSIST

ASEAN Solutions for Investments, Services and Trade

OME T0 ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLDW A COMPLAINT PROCESS FAQ

Complaint to be Filed by an ASEAN Enterprise

Please fill.in the form below 30 83 to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked

s mandatory fields.

SEAN-bezed rade aszcdiation, or by any other

Plaaze note that. if you require anorymizy, your complent shoald be submitted matzod by &

reprasantative Gritity af your thaice, such 3% 3 cramber of commurcs; business council, business fadaration, or regtars or or taw firm. Dadicated

forms ars avillably undis the respactive lpons

ASEAN Cnterprise

In order to filk a valid complaint, you shall verify your submission by replying 1o the sutomsted email that you will roceive from ASSIST shartly

aftor subminsion (phase also chock your spamiunk boees)

ASEAN ENTERPRISE

* ASEAN Enterprise Name
* Company Sixo - .
*Phone

Website

* Address

5 smaraare s e

* City ZIP Code

* Country .

CONTACT PERSON

* Gender M Mes M=

“ First Name * Last Name
* Phone

* Posstion

* Emall

AdtAcass
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30U serwsars remarug (305 mawarum;
City 21 Coda

Country =

COMPLAINT DESCRIPTION

= Country of Lagal Registration
* Regissration Number

* Con i}y Regeatration Proot Cheose File | Mo flla caosen
= Ty ol Busingss

* Busimoss Sector Goads

1 Tasiff-relsted measures

- Services Sector Doscription
= Ty oo o Probile: Encountarie

* Dasiination Coomtry

* Degeriplion

Attachment . Choone File, | Mo file chonen + Attachment

I'have read and accept tha ASSIST nias

| bty SUbAni UViS CompRaing o e Certral Adminstrator of ASSIST and | aocapl its Faramission 1o the relsvant sutharities of s ASEAN Memtiar States nvolsd

f ]

T ok & kot o

SUBMIT YOUR COMPLAINT

Shmgamargaraj - Jakarta 12710 . ndoncxka

GIUINMSEHISRUTISHEURMU ASSIST SICHESEUFNSHAUMINZMYIRULRHANEEU
[US: EEATSHAMIBUNENUIEN W (%) SEIUINMooIcnSY [USSISHAESSWUGNIt{EI
UnNMEisiEEAighSgws . SeisUamisiimpizumosoiSumIinSIugsHaGaGIRn
Eivnmy oiIssuivsms: Sggoagy greuinmnasososBur isinnspnsSy
W

gizunasginAEiunmsiEnsigs uTiw” y “Description”d  CA SHEny)EmhsoT
UTINWiRUSUEISInHUIE  [HUFESIEgRsusSinRUIUsSiSAgnUn|HTbwsis
migie wg:gnﬂuﬁu@bﬂmﬂﬁjﬁ%}mS@ﬁ@ﬁt&’nmmss—lﬁmﬁ SnSspemmmsin
SGRasWa IS NW CA SHMAMINIEGGS NSIHSISSU ySSSguuNmiss

Uinme{ulmsjjuaits

CONTACT

SHFMEISAMg IS SERIBUUINMISN U UMM GAp A INSADwLS:
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Complaint to be Filed by an ASEAN Enterprise

Plaase filk-in the torm below 50 a5 1o provide ASSIST with enough information on the trade problem that you ae axperiencing, Flelds marked
with an * are mandstory fields.

Plagae note hat, Il you raquire anonymRy, your compiaint shoyid be sobmitied mataad by an ASEAN-basad irade 3s00aton, of by any oiher
raprasantative antity af your choica, such @5 3 cnamber of commerca. businazs council business fadaration, o ragistarad lawyar or law fimy. Dadicated
forms 3rs availabls anda pacth lcans

ASEAN Enterprise

1 order 1a tile & valid complaing, you shall vedly your submission by replying 10 the outomated small that you will recedve from ASSIST shortly
after submission (please also chock your spamjunk bowes)
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WELCO ASSIST WHAT IS ASSIST?

ASEAN ENTERPRISE

* ASEAN Emerprise Name
* Company Size
* Phone

Wabsite

" Address

“City

* Country

CONTACT PERSON

* Gander

* First Nama
* Phone

* Position

= Emall

Address

City

Country

COMPLAINT DESCRIPTION

* Counuy of Legal Regisuation
* Registration Numbar
* Company Registration Proof
* Type of Business
* Business Sector

Setvices Sector Description
* Typ= of Problsm Encounterad
“ Destination Country

* Dascription

Anachment

¥ | have mad and

¥ | harety subrmit this

WIthHIS:

FILE A COMPLAINT

FOLLOW A COMPLAINT PROCESS FAQ

Blue Sapphire Cansulling Graup
X
96131415

ww Eluesspahirecg com

Red Sparrom Street No. 13

city v

Country X

294 zearasary asarieg (I masrm
cyv ZIP Code 12130

AMS-X

Very “LastName  (ipzat

+96131415

Divector
aseansnterprisal@gmall com
Red Sparrow Street Wo. 13

City v
Country ¥

CiyV 7P Code 12130

AMS-X

123455

Choose File | Simutated Comp  Ing Groap pit

Secvkon providee
Services
Consultancy

42 Dfher Services
ANSY

I av 3 dlrector of 3 comsultancy firm In AHS-X. 1 have been offered 5 Job 1n 3 conzaltancy flrw °
in A15-Y #nd intend to move and live there ca & permsnent basis

Purcuant ta the job offer by the company in MMS-Y, they Inforssd ma that it would taks sbout ons
month for it to secure my work permit, However, the procedure is toking much longer and it iz mow
nesrly three nooths that the pernit is withheld by 35-Y. This iz jeopsrdizing my chances of
getting the Job.

Thus, I w

ise en ASSIST conplaint sgainst QUS-Y, through my company in aNs-X, for
S giogme it Ppseo s kil - B R, S50y TR0y A v ie /AT

Cheose Flie

No file choeen + Aftachment

mplairg to the Central Adminktrator of ASSIST and | acesp its Fansmission 1o the relevant autharities of the ASEAN Mambar Staies involved

o

\/ ['m not a robot

SUBMIT YOUR COMPLAINT

Contral Advriwistiator of ASSIST | ASEAN Sucrebuddat - T0A J|. Sisingamangerinis - Jukits 12110 - ndonesis

ASSIST - Supporiod by ARISE - [Dlacksnty |

S FNEISAMUTINWIUN AE HAUmuesisinnminiompis:
"SRMSNWAHBUISORPUINUUEWISIDR AMS-X1 S[EichS[Hupiis[Orpiinuiguisiss
AMS-Y Rt guinmemimn i gesunnEtha SistinsiSisiohaSiguy
WNHEAYAGuSpRIRiEUEBUISISIEN
samwinuuinu oig 1I8ggmplismoudgnmimigugens Uig SSTSis:samwinm
WwsgisEisamuinusSs m
Ui ieis]sd AriSAnNHS e sUimuUEUBmMus g Ut SMIENIUNSY

AMS-Y  nREchsohUsSmEinfiimins SR

o o o .
2w 1Rk AMS-Y IS‘II‘FTHSQWSIGLH

CONTACT
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PG SCHNAMMUIIEISIERMS  ASSIST 18gjahcum: AMS-Y muiwEuiisiusis
AMS-X Sum:miguusiwinunRmisnummisigues gumsisuiiniung 8 Sging
rRmasgAuLuSisiuIgUSU iBuHsIagmsuma i TgiuauizRuems
NSIMISIFHMAS NMUSIHASNUINRPUSINMASHNIUNRURRIEN hUweis: Syy
MUy gilSss:ulmiigagiuaEuilssisisn . AMS-X  iButhussusginusu
ENAMAUAREISTFY ASSIST”

'LS‘]IV‘]mfﬁmU@hLﬁfmStétﬁtﬂtﬁquthﬁmﬁJ “Submit Your Complaint” Sslignmirnuis: 1si
HHNINSSe SHRUISHT

ishinugsAssAmauUinSTUTEN S ASSIST STl FMBISSHIUCIS R IENWCHUS 0N
gugmmdiguummAsSrEnifisimsmuwumsAion IBugsthsyUisisHsEn
unfics
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will chortly rscalve 2 cunfimmation o-mall contaliing your referunces.

Please click on the link contained In the ¢-mall in order to confirm your submission
Yau wil be able to monitor your complaint and 300653 It on tha following webpans
holsssist asean orolsacicaln

by wring our e-mail | fracking 10

Contint Adimintranoe of ASSIST | ASEAN Secataial - 10A 2 SSumpamangorjs - Jahita 12110 - Indoviosl

ASSIST - Sappostid by ARISE . [Oizclaimes]

o _eo

MINSEMEaUuEnme  gReiascsulsonmnu  (ink) ISuohsyuisinAiouiung
1EgjuMmMAUMINIUEMTYW ASSIST

X3 (3] =1

UMAUANRIUAHS IGMmORMSHTuUIUAHEN

(™) pusuisimssawnsSHiouisugamsgusinnsprisuing gPsSwsguAioun
ASSIST I8 BHRUIMAMAUIKIUHRIENWSSGUTSMNEUTEUTISEN Uishwss
TYH (copy-paste) SiansnuisiisigmmgifidmadsSoies mnggigspichsagingisg
1w ASSIST 1 E5jUMAMAUWENSHIUUIRUERTISEUSTIMHUWENSERYR s
ufimuaEs  ASEEIEUIsiorSiousNERN SRS WwsuUMiIuNHAS
169201810301

SIS SMATUUIRUERSHSSUTNSH ASSIST
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

I - I Gmail ASEAN Emernrias <aseanarterprinedgmait.com

[ASSIST] Thanks to confirm your complaint #16920181030 submission

No Raply ASSIST <azsist@asean oig> Tus, Oct30. 20183t 1218
Reply-To. “assist@asean og’ <assisi@assan org>

ASSIST

ASEAN Solutions 1or Investments, Services and Trade

Dear Mr Very Upset,
Thank you far having fed a complam: on ASSIST, the system of ASEAN Solutions for Investments Services and Trade.

Flease confirm your compilaint 16820181030 on the following link (cr by copy-pasting the fodowing link oo your Inteme: browsar):
nip.iiassslarsenadsyelopment spacerussconirm_emalremai=aseanenterprse0@omak comilo=1692018103080000=(5xkTa2g013we

e
=rlogin by using your e.mail nungls asesnenterprise0@gmail. com /16920181030
http://assist.asean.org/user/login by using your e-mail / tracking ID: il.com /.

ASEAN Enterprise [ Trade Association ( Law Firm : Blue Sapphire Consulting Group (1yne Enlenyrise)
Company size ; 10 to 50

PNONE © +56121418

Wiehsite | www.bliesapphiecy com

Address  Red Sparmow Stmﬂ No. Ki City  Country X

City - City \( Zip Cooe - 1213

Country - AMS-X

Contact person : Mr Very Upsat

Phone © +96131415

Fosiion - D¥ectar

Email : aseanenterprised@gmall com

Address - Red Sparrow Street No. 13 City \ Country X
City - City \ 5. Zsp Code - 12130

Country . AMS-X

Conndential case code (for law tirm or lawyer only}:
Country of Legal Registration : AMS-X

Legal Registration Number = 123456

Type of Business : Sarvice provider

Business Sector . Services J Consultancy

Type of problem encountsred * Other Services
Destination Country : AMS.Y

Deseription:

13m a direcior of & consultancy i N ALS-X. | have teen offered 2 job In a cansuisancy fim In ANS-Y and Intend to move and live tefe on a permanent basis. Purseant to the job offer by te company In AMS-Y
NEY INTOrMEE Me Thal It wCUIc 12Ke 300Ul 0ne MONIN fOr It 1D SECUre My wWork permil. However. The pYoCeoure i$ taKIng MUCn nger and L is now nearl INfFee monihs that ihe pemit is witnhext oy AMS-Y This &
Jeaopardging my chances of getting the job. Thus, | uish 10 raise an ASSIST complaint 23aInst AMS-Y, through my compary In AMS-X, for aelaying the Issuing of rry Work penmit. The basts of my complaint s that
there i the ASEAN Agreerment on Movement of Natural Persons, which 2llaws for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Senvices. | hereby attach my
compary’s busingss regi in AMSX as the 10 lodoe a complaint under ASSIST

Thanking you, ASSIST is at your senice

assist asean.ong

=) Simulated_Company_Registration_of_Blue_Sapphire_Consulting_Group.pdf
50K

(2) yusuulswnmUusemadisisafisusmd fiousives stismrmuis: SHULm
15]E
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Email/complaint confirmation valid

Thank you for having confemed your e-mal

Your comptaint wil now &e 7evs

T and you shalibs notiticd within maximum 10 warking days of whathes it &

15 Ac d gnd suumited
2} Intompiste
3i Reyocted, if

turnad to

ing cutside of the =ope o ST o net being & valid complant.

Areazon shall be providad o you in wrong in cass of tcomes 25 or 3 abave

Centrnl Administrotor of ASSIST / ASEAN Secretariol - T0A JU Scingsmangarnjo - dukuria 17410 - indenesin

ASSIST - Senporied by ARISE - (iscisimes]

AMIgSSME2RUTisS: SHCUZARMUMNMRIUIERSHEEINSHIENW CA SINGSSREITSES
gafimmmuSiouamiwnnu 9019 (guSen) unBwiHfATS:
9)  uREICSSgUWM SRAYSIsUIsEUER] 4
0y ugiRssInmium SRUMSEAHEATMISgimuguisieim y
m)  UNiHEichS[IISICh U ishwanigmSTE ues_giua ASSIST UIsntwanishunhid
iEUmSyNUANY
WHGUISTMSANSHIBUIUNHMA
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S SIRTEAINA ASSIST UMAt HanSHiun SHUAMNBILAHREIS NN

(M) wusuisimwnSiiguiuags iwgsasSsdlndivuduwgst ASSISTY Hibus:
URNMOERTISUINAUMBIUES CA SHEASHunuMnuUidis: ifiwoh unliis:
INAISIEE ASSISTY ASSIST - SHEISMNSWHSUTRUUINAMISUNIHSICNSS S UWws
UMHESINMIUM UATREICISSITIU SHINMU 001y (S

l I Gmail ASEAN Emernries <assapamtarprised@gman.com

[ASSIST] Thanks for your email confirmation for the complaint #16920181030

No Reply ASSIST <azeist@asean org~ Toe Oct 30, 2016 21 1247
Reply-To “mist@asesn oig” <essisi@aseen crg>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset,
Thanks for the confiamation of Your complamt (D No, 1820181030,

ASSIST will review your compiaint and check its vahdity and that it has baen ladged comactly. You will recesve a response indicating whether the compéaint is vaiidly lcdged. of requires revision, of whether £ does
At fall wiihin the scope of ASSIST. wilhin 2 Taximum of 10 WOIKng days from me date of Ming

Youareabl: cessyour intatanytimeon i http://assist.asean.org/user/login by using your e-mail /trackingID: aseanenterprise0@gmail.com / 16920181030

ASEAN Enterprise ) Trade Association { Law Fiom : Blue Sopphice Consulting Group (iype Enterprse)
Company size 101550

Fhone - +56131415

Website | www biugsaiphirecy coen

Adoress . Red Sparrow Steet No. 13 City V Counlry X

iy~ Ciy V) Zgp Coge 12130

Country : AMS.X

Contact person : Mr Very Upset
PRONE © $96131415

Position | D¥ector

Email : aseanenizprizel@gmail com

Adaress | Red Sparaw Srees No. 13 Gty \ Counlry X
City - City VVJ Zip Cooe - 12130

Counry  AMSE-X

Conﬁdlmhl cas6 coda (for law fllm nr lawyor only):

Country of Legal Registration : Al

Lngnl Roglstration Number - m

Type of Business : Servica providar

Business Sactor : Sorvices ! Consultancy

Type of probiem encountered : Othar Sorvices

Destination Country : AMS.Y

Description:

| am a direcior of 2 consultancy firm 1 AMS-X, | have been offered 2 job in a consultancy firm in AMS-Y and intend o move and live there on a penmanent basis. Pursuant to the job offer by the company in AMSE-Y,
they informed me that it wauld 1ake shout one month for it to secuse My wark permit. However, the procedure is laking much langer and I is now nearly thiee maniha that the penTit is withheld by AMS-Y This is
ropardzing my chances of geitng the job. Thus, | wish 1o mise an ASSIST complaint against AMS-Y, through my company in AMS-X, for defaying the issuing of my work penmit. The basts of my complant is that
Ihete is the ASEAN Agreement on Movemant of Natural Persons, which alows for free movement of skilled persons within ASEAN, as weil as the ASEAN Framework Agreement on Sendces | hereby attach my
Company’s business In AMS-X g the 10 lodoe 3 comglant under ASSIST.

Thanking you, ASSIST Is at your sarvice.

assist asean.ong

% Siudoted_Company_Registration_ ol Bloe_Sapphire_Consuldng_Grouppdf
K

gomsunmisigrAiouamulis: SgigRmomumsigismnosifiw inwssud
SHNAMUTEURUEIRUSHSIgAISTAMSISU “Follow a Complaint” 1STuGufisisunssi
ASSISTH

CONTACT




i ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

(2) GnsimMSSANmMUIS:: http://assist.asean.org/user/login_ USMISImMSIBU  “Follow  a
Complaint” 1STUBIHNS I ASSISTY STlISFESHUENMISH 4

b4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIS WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Pleasa bog in using your amal addrass and he tracking 10 1hat you wers phven al the lime of fling you compleinl 1o sntse the ASSIST dashboand and check on e progrees of your proceeding

Email Tracking ID

Contin) Adwinistiseon of ASSIST /| ASEAN Secsotatial - 70A . Stsganaagarsfs - Jskaits 12910 - Wdenssls

ASMIST - Sapporiud by ARISE - fDisclammer]

(7%) UMUAWENSSiuUungs S5 D e UsMygsEns (1SuUiifiunss) 1sisRuHY
BuEiunmEgions aEmIniis: MowsnsHiuU & aseanenterprise0@gmail.com
wiwiue ID A 16920181030

b4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIS WHAT IS ASSIST? HLE A COMPLAINT FOLLOW A COMPLAINT PROCESS FA CONTACT

Follow a Complaint

Please bog in wsing your amal addrass and he tracking 10 1t you wers phven at the ims of fling youe conplail 16 sntse the ASSIST dashboard and check on e progrees of your procesding
Emait Tracking ID
sseanentecprisel@gmal com ZRUA

LOGIN

Conten) Adwinistiseon of ASSIST { ASEAN Secsotatial - 70A 21 Sksiganaagataji - dukaits 12110 - indonesly

ASSIST - Sapporiud by ARISE - fDectaimor

ishinususifin gRSEWUmMois dashboard 1UNIHAISIUGIHNIS AT ASSIST TEUHAIG
SISy SigisMmMNUARRIUESY



http://assist.asean.org/user/login
mailto:aseanenterprise0@gmail.com
mailto:aseanenterprise0@gmail.com
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

(W) TUISTMSHIN Dashboard 1STUTISUNS I ASSIST 1URITHA IBUUENMISTINULEAT IS
Suisignsins: 9

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT S FAD CONTACT DISCLAIMER

Tracking ID #16920181030 / AMS-Y

Dats Action Action By Comments
2016132411 EEESICIIIMEE  ASEANbxod Ertarpise  Emad Confirmed
0122018132122 EEEEECTEEEEE  ASEAN based Ertarprise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Buss Sapphws Consufting Group
Company Sizu Addruss Rad Sparmow Strast Ne 13 City V Country X
Phone 85131415 Ciy Cry v
Wetislie W bluesapphirscg com 2IP Cote 121%
Coantry AMSX
CONTACT PERSON
First Name Very Address Red Sparrow Street No. 13 City V Country X
Last Name Upsst Cly Chy V
Phone 46131415 2P Code 2130
Pasition Dlemciar Country AMS-X
Email aseanentenprise@gmail.com (Contmad)
COMPLAINT DESCRIPTION
Country of Lagal Ragistration AMS-X Business Sactor Servicas
Registration Number 123456 Type of Problem Services ( Other Services
Encountered
Company Regl Prool Simgsted Company_Ragistation_of Blus Sapphive Consihing(e sdh Country AMS-Y
Type of Businass Samvica provdar
Description am a direcier of a consuliancy §rm in AMS-X | have been ofiered a jobin a consultancy frm in AMS-Y and indend i we 2nd ive there an = permanent basis.
Pure: wark permit. Ho,

taking mach fongar and it 7
@ basis of my complaint s that thers is tha
wihinn ASEAN, a5 well 23 the ASEAN Framesotk

Agr=emert on Movemeni of Natural Pecsons. afiows for free movement of skifed

Agreamant on Sarvices. | hacaby each My COMPSNY'S DusNASE MYAINANion I ANS-X 08 e regursmant 10 ldge & complaint under ASSIST

Attachmeant

Contral Adeinistraton of ASSIST / ASEAN Secretarlat - 70A J| Sisingamanga s - Jakarta 12110 - Indonssls

ASSIST - Supporad by ARISE - [Disclsmer]

SoigugAmMGISUBMiSIsEN dashboard SAMBMISIIEUIEISRMATSSHUMIHIUN
HE [EISUENMONaMaiisSiss dashboard 1UaiHs iflwulisS: SREISUSY|SMAND

SiHss  USUASIMSMISYWIEiciSIZigiHY  spRulidiEgumsUInNmisiuags
sugAmsaAns AmoiSmBuonsi= ishiul dashboard 1URIHESH

o

CONTACT
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Py

CONTACT

SUNS  sgchumamus SfUMNIURHM ST wSwRUISIHAMURINSFIUUIUNHM (S SUWwN, GSINMm
8 TRUEN, YT SIT)Y

ishnuisu cCA cisupuUumMItSaishfulfimiuNEs SHOSUIBGGEMISSSUWMN
uidis: ythugiHisiSsimnmium//orsicnuuiidis: isifiwis: iougwSHiSys
igimSgaaRIwnnNm 901y (guEm) SeacufigigugmsonsenmAmauie

Breis: [Uisid CA BSENSCANSFIIEIS 1812 CA SHSFUCISAISSIRHIsntwait
JUIS En Ui UIr TS HS SIS ASSIST F-ItU: ie iU (i USWIET IS s/ naunisg SGonS
USNENNIUT CA [Sisao s S e onisSeis SIUwsUmaNEG SInUNiu SRl grirajonm
1STRTI YIoSICIUMM AUMTRS R IR 90 i (151571)1

ANIRTEIIN RS9 AENUISTIIR UMASS

I o l Gmail Cental Administrator ASEC <castaseci@igmail coms

[ASSIST] Complaint #14920181025 reminder for CA

No Reply ASSIST <assisi@acean arg>

Sa, Oct 27, 2013 21 5:00 AM
Reply-To "assisi@nsesn o’ <usssti@asean ocg>

ASSIST

ASEAN & ons for Investments, Services and Trade

ALLON 15 (eqUIed by the CA R the compraint
14520181025

Thanking you ASSIST & & your service.

o

SINISHHIUULGRHICISIS|ISIARRHZRINU - 9018 USIUMIGIRULERCISNAM]

S
UMIHY gRonAE SHS SUTnSHIYUN ASSISTY

=

I ot | Gmail ASEAN Enterprise <aseanenterprised@gmuilcom

[ASSIST] Your complaint #16920181030 has been rejected by CA

No no?Iy ASSIST <gssisifZagean oig>

Tue, Oct 30, 2018 61133
Reply-To- “assist@asean org’ <assist@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset

vour compiint um!ﬂm has besn upm oy CA

Please Iugm to your complamt for further detalls ;t c;nhttp //asswt

10 be an individual#€ ™' s povate ssue rather than a

i e v D s oy a TEFELIES JMECHNg NaIFE| PEsons sEeking 10 300ess
o ona 15. ASSIST 15 availabe for complaints triggerad by
ASEAN (- e duly ies. not natural personsy and the artificlal use of a jegal entity (1., he AS). In order to acdress an issue that IEYEfS 10 interactions between an ASEAN Member
State a0 2 natural person. is Nt SuMcient to exiend the Scape of caverage of ASSIST to it Thus, The Central AdMINSIaler fjects your Compiaint because it deas wiin an ssue iat faks culside of ihe scope of
ASSIST 2nd thus in the case at stake. ASSIST is not an avarlable mstrument. We suggest that you interact directly with AMS- Vaf"‘s Minestry of intenior andor Ministry of Lagowr *

Piease login to your complant for furiher detais 3t on hitp Aassst arsenaceveiopment spaceiuseriogn

witn your emall / trscking 10: aseanenterprise0gigmail.com / 16920181030

ASEAN Entarprise | Trade Association / Law Firm : Blue Sapphire Cansulting Group (type Enterprise)
Company size - 100 50

Phone - +66131415

website . sy buesapphirecy com

Address . Red Sparmow SH'EG( No. 13 City Vv Country X

City - City V/ Zp Code 12

Country : AMS.X

Contact person : Mr Very Upset

Fhone  +96131415

Pasition | Drector

Email : asesnenterprisel@gmail ¢

Adafess : Red Sparfow Steet No 13 City V Country X
City " City V' s Zip Cooe 12130

Country  AMS-X
Confidential case code {for law fitm or lawyes Onl
Country of Lagal istration : AMS-X )

Legel nglw‘wn Number : 123456

Type of Business : Service provider

Business Sector : Services ) Consultancy
Type of problem encountered : Other Services
Destination Country : AMS-Y



http://assist.asean.org/user/login

ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Description:

I am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However, the procedure is taking much lenger and it is now nearly three montns that the permit is withheld by AMS-Y. This is
jeopardizing my chances of getting the job. Thus, I wish to raise an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that

there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
company's business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service:

assist.asean.org

pEmAINiS: uiBuERERICISASANSIHITN WwEicnS[mSimnEN CAY CA W
WM AINIISISSHMIMGNMUIMAMANSIUNIUSU BumEstls S1giumisiSsan
g uAMNISSONEINHMASAAUDSIUNIUISURUISY  ASSIST  UESIS]H
UENUS SUUMRIEUGTRISMWUNEUMOS (B 10in SSUSUIRUGUMSu /Sy
gpuSsiusjuigusus) WwmAmnOooiuusySEsgiSSusiu (Bswinh AE) 184]
i wUMUwiguanigisilHSIFgINHIZUESAMMSUw  SHIUISUS LIRSS
LﬁOLﬁWS'E’mEImgﬂSﬁJLBWUmJNLEﬁ?m AU ASSIST 1§t:’1:]Lﬁuaqnm_'mrgmsm19=1
JUASITHAESNS S SWHITEUR ASSIST St InUiEuc SAMN S (901515 1) Se o
IZSNFIMAIUaiN) 181518 1IS1IENSSWo CA BNSCUMSFIITSEUNI1 CA SKSSUCISANI
IR Ui S Wi SIS RIS (FRIWIry 96T USIIFIEaNSmeuais) Ewigsoc
CA [STENSTGAMEFIIG N UNINIS Y CA SHSFUHILIUSSG 1N 1FE:

i) Slo AV ISCIRAmas

M Gmail Centrnl Administiator ASEC <cantassc@gmadl.com

[ASSIST] Complaint #14920181025 reminder for CA

No Reply ASSIST <aszst@azasn org> Sat, Qet 27, 201921 5:00 A)
Reply-To “assist@asaan org” <ascht@asean org*

ASSIST

ASEAN Solutions for Investments, Ssrvices and Trade

Action IS requirad by the CA for the complant:
14920181026

Thanking you, ASSIST 15 at your service.

aswst asean oeg

CONTACT

GniiS1 Dashboard IS1BNSMi ASSIST iUaIHA iR SHion SHie Ip UaiBSgHjiSamige

B/UMATHO IZCNUMRAM

wEsigmaoEmSusiSwinNMUUme CA HRICNGEIGIUN:GUISIMS dashboard IUaIHM1ISIUT
1w ST ASSIST isnwOsanSHiuuugs SHIUS [D UMiE SUSUENMISIFHSUNS 7 (M)
SH (8) exus

SWHFNYISANIUMNIS dashboard SSiSUERMSISUIEN Somarmguwinpis]s 1Suinei
CNSUTSWEISIER “History” 1URIHM TEUUGNAT CA TS “[CS1oU” UNNIRIUaIE Y
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST?

WELCOME TO ASSI

301102018 1333.22

ASEAN ENTERP!
ASEAN Enterprise Name
Company Size

Phone

Website

CONTACT PERS!
Flrst Name

Last Name

Phone

Pasition

Emad

FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

ASSIST

ASEAN Salutions for nvestments, Services and Trade

WHAT IS ASSIST? PLAINT LoGouT R 0 CONTACT DISCLAIMER

Central Administrator of Deai Mr Upset,
ASSIST
Thiank you for lodglag your compiait under AS: tral Administiatar has reviewed your complaint
Howsver this €336 appears 10 56 an indtadual s privats iscae rathacthen a com| |58 and ks tharafore
04 Ly this ASEAN A it o Movemsnt of Natursl '?5
ASEAN-based Enterprise Emeal Confirmed

ASEAN-Dased Enterpise

WITHORAW COMPLAINT

RISE

o Sepphire Consuling Groug

1010 50 Addiess Red Spanrow Strest No 13 Clty V Country X
+86131415 City CiyV
veow bluesapphwecg com ZIP Code 12130

County AMI-X

ON

Very Addruss Rad Spanw Strost No 13 City V Country X
Upset City Ciy v

*56131415 2P Code 1214%

Diractar Coantry AMS-X

aseanenterprisel@grmail com (Confimed)

COMPLAINT DESCRIPTION

Countey of Legel Registration

Registration Numbar

AMS-x Business Sector Servicas

123456 Type of Prablam Servicas | Other Sanvicas

Encountered

Company Proof

Type of Businazs

Siwjlated_Comgany, Ragiziaion_of Fiue Seochire ConsulingD Country ANS-Y

Sarvica providar

Description

Attachmant

WEGULIITSEs I

am 2 diractor of 2 consubancy firm in AMS.X | have bean offerac 3 job In 3 consultanc

in AMS-Y and imand 1o move and fve thers on 3 permanant b

Purguant 10 Ihe job offer by mpany in AMS-Y, they Informed me it it would 13

about o

moath 801 & 1o secure my work permil. Howevel, the procedure is

taking much looger and It is now nasrly thiss months hat He p

it s wittiheld by AMS-Y. This is jeapardizing my o ¢ getting tha job: Thus, 1 wh

h 1o faice

T complaint againat AMS-Y reugn my company in AMS-X. far dalaying thi

uing of my work parmit Tha basia of my complaint is that thare iz tha
5 withinn ASEAN. 53 well as the ASEAN Framesork

Agreament on Services. | hereby attach my CoOmpany™s Dusiness registration in AMS-X as the recuremant 10 lodge a complainl uncer ASSIST.

ASEAN

greement on Movemerd of Natural Persons. advich allows for free movement of skiled pers

Central Administiator of ASSIST I ASEAN Secretardal - T0A J| Sisingamangarae - Jakarda 12110 - Indonesia

ASSIST - Supporiod by ARISE - [Dincksmern

iminEMmsinRsSUMIHENSUNWY SISWINMIUmEa CA SHUENMES

umoiBmdmsismrmuis::

—~



w ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

m

Dear Mr. Upset,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint. However, this case
appears to be an individual's private issue rather than a company issue and is, therefore, not covered by the ASEAN Agreement on
Movement of Natural Persons, which states in Article 2.2 that it does not apply to measures affecting natural persons seeking to
access to the employment market of another ASEAN Member State, nor shall it apply to measures regarding citizenship, residence
or employment on a permanent basis. ASSIST is available for complaints triggered by ASEAN Enterprises (i.e., duly registered legal
entities, not natural persons) and the artificial use of a legal entity (i.e., the AE), in order to address an issue that refers to interactions
between an ASEAN Member State and a natural person, is not sufficient to extend the scope of coverage of ASSIST to it

Thus, the Central Administrator rejects your complaint because it deals with an issue that falls outside of the scope of ASSIST and
thus in the case at stake. ASSIST is not an available instrument. We suggest that you interact directly with AMS-Y's Ministry of
Interior and/or Ministry of Labour

AU SIS SSEMTSAMNUMN SHLS/UNHRURUFESY ASSIST §hmﬁgﬁ§ﬁ?ﬁ
issmSATNywgsmSHmMisumsuMisamywRicn SEHU™RIR




p ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST?

FILE A COMPLAINT

FOLLOW A COMPLAINT PROCESS FAQ CONTACT

ASSIST

11d] STETL"B\TXUH SYUHTU

upinizuiISigilinwormaumaigsrgisigimas . My
SUGUEIRMIUNZS  IRUMANEIAMMS  ISUEichs
SEUWMINWIZTNURAMA AW FRIC S SI Ui E(S
gaRgnis[UIsimMILRiY

ulmnwanBUsOAidn: wamihsSgauMingwiRus
CNSIZTNUMAMUIUN ASSIST  SSUWSHMUIRISUIEISH
IENUNNUAMNEYE  IWEAYMmUiyAY  IBUSSYUUEns
ISIHRAS  MRISUHuESMIUNNES  IRUSMUNFHD
S/AE (85wl BNSUSININMIUM SHOMSInRIESUSST
TURS ASSIST)4 U [Eicn SIS 1SR IR AEMAN S AU 18U
DISYUNSISIHHMANS AM: AE SHIRpHSYBAMA UTS Aini
1S [PiTSSIGIUIERWUIS U iwanis i RiKy
1S [iohsumsimSngmirmaigegasmians (W1o) isinm
uAiEYWw IEUESISRWUISIEL AE SiUfl (hEnighls
[Liswify) [UsmsiSHuIsoimuEs ISInRoaRs: M
SIURAHAMAUIS A UIESESINSRUEURS  SHS
ARHSUISWIUIE e SAHANSISIHRUAS ASSIST

ugims:AmanssShimsminning  Safnsmisw
chiSsiuauisaiEmuE! IBuUmUsEUs SmonTiEus)
IGMAUIS IS STUIS UL

utiisHy SHsrEmes

Al

o 180UNNIE = PUENFENINS (AE)

o USEAMINSHINS = IZTNIURMAMUILL ASSIST (CA)

Photo credit: Nat| i

fsmMIsisS: Jges nU)uILUAMNSSTIUSWIUNUIS (iU
1 NSIENAT NSEMN IUUNSHIAIIGRIYUTSY (VAT) Us
SUNSFIUEUAMIZUAUMNUANIW  SEAMISISIGL T80
EslgsSiguo™  vesgmaigsgizsuosygugnsisi
SRS HHE NUISIMNZHSISImSMISTiHISEw
wig)l Sngsuuineasu gigaonsiinmmsiuloen én isSg
EFRESGAMIIERYSST  (ATIGA) IRUThSNAUMU
ISIFREUSNHASIIBGNUINRIUNHEMT WTO  afm
ANSSIUNSAWY  INEMyueAYgMmiAYisuesgusns
ISigRmas  UisuirnumEiSsOousigEmEigugsns
SHHUEUMIBNSSTgNSSwIS SH8sHsIUIsIsY
usnUmimwisiEsnasiy isusinsmmwenen &0 1S ATIGA
S iwiumOnTERnss g wmsuussisionsg
PEIFTHIS hEsnshis])s uesgmiigegisinRmans
HiERDAGTSEIOWATURUISEE IRUSEIRHEAS
NWHNA SRy/UoT [HiesmunsnsisnwigisaenuEnumi
URCNTERNS SHOTSIGU ZWwawE 0 1S ATIGA IR
ugue e I ISAgnuiragisiuinssw Samaigesy
GATHZ0EEE  Firm:gSEnUnnAYSumsissusIigy
IENUAMNHSIF ST HR USSR USRS

o WiIsify = SaGsSRSSHISIERUISIEY (HCP) 1ISIHRIZUENSMIMANS X (AMS-X)
o UisiFUE = SanossnssmsiuisuEm U] (DCP) ISITHIZUES/RIANS Y (AMS-Y)

o HIDNTHMNAMANS = FMNSIMATS (RAS)
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

GISiiRNSis ASSIST (http://assist.asean.

wEsIOgswOUBmoMINIUESUMMATASSHMINEAYSHIRS mas HEM
Felsizus:uMsinmgmueSsamins . NWESEIMIuNAYOIEInUUSSSSIY

vigSsowmanag SHsgumsSium i) SSHeSugmn yusuishiBmsnst
1322 http://assist.asean.org.

YIS AIANSHinue ASSIST

ASSIST

ASEAN Solutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT 0 CONTACT DISCLAIMER

Welcome to ASSIST

The ASEAN Soltions for investments, Services and Trace JASSIST) & 3 non-binding and consuitadye mochanism for the

Ihe ARISE Phus Programme

cxparied and sfiecsve sokiion of oparations! problomx encountercd by ASEAN Entorprises on cross bordor Issues
related 1o e Inpiementation
(AEC) launched In 2015 ASS)

EAN sconomic agreements 6ngd within the iamework of the ASEAN Econemic Cammunity

Is fully Wnternet hesad and ¥ee of charge

Are you an ASEAN ENTERPRISE facing a problom with respect to Trad in Geods

ar Trade in Services within the ASEAN region? i 5o, you may Fi= o Complaint
In your own neme, tirough s ASEAN based Trade Association

o anonymously by using an ASEAN vegistarsd Lawyer or Law Fiem 6 T
~EBin e
‘ | T T TR ARG s
s oty
)
: S
e ™ = E3
Ass tie ASEAN Lawyer or Law Flrm

Muvee  agpen ireoon  hetes Geman

The ASSET mechanism was satabilshad 1o Implament the Solva Trada and kyvastim=nt lssuss (ACT

mancated undar the ASEAN Trada in

on tha Eurapaan Unloas SOLVIT
ystam ASSIST afirms the can

= and nan-bindng characteristics of the ACT, while modamizing s sixcture and

enabilng the mechanism 10 operata in @ more sffectve Bnd efficient manner It 9130 extends beyond Trade in Guods and. wher

d 1 is inteaded 1o 3!

fully opetations o e solutens of problems occuring in relation 1o Tiade In Sandces and Trade-

Ralatsd Investment Maasurss wil

Tutorials

HARMONIZED

STANDARDS

What types of issues does ASSIST deal with?

5 131 and non-larrelated maas

s atlecting goads
® I53u65 i ths araa of cross-bordsr sa and

® Meacuras limiting invectmen! in v sars of ASEAN togrtion

ASSIST does not deol with any of these issues:

Jaimployar dlzputas o discrimination cleims

1 have baan Iigatadiarhitratad in national jns dictions
feirts againa! indvidusks or companies

led 10 i

- Madter

ASEAN ¥ade. senvices of imvestment.
® Visa and resideecs fignts; and
® (Cross horder movemant of c=pkal or payments

The list abuve is merely indicafive ami nen-exhoustve in nefure In case of doubk, befurs filng = complainl, plezse check

wnein;

( grievancs within  the ecope of ASSIST by contacting ASSISTs Central Adminiewsior

n 0rQ (33551 95657 CrQTESICONACt]

Contral Adwninistiator of ASSIST / ASEAN Secretarial - T0A J| Sisingameanger s - Jakarte 12110 - Indonesia

ASSIST - Supporind by ARISE - [Otackemer©d
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WELCOME TO ASSIST

sunsS

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Ga{Rastiastirs “FILE A COMPLAINT” (SS&#&itn ASEAN Trade Association)

wasidorsmumssmiigagisussgugsisignmis  igusmauiintsoge
e SmAEs QUSSSIMIUNILS (IWHSIEN) BussuMmmiigaggsencincuisss
£UM “ASEAN Trade Association” 1ST1G18U “FILE A COMPLAINT”

=]

CIFSUDUNARSIIMUEAUMIIgAUISIHIRMOS  gRsionSEissmauiimisnwys
IUNNURIHS NN SRIURIHRIRRANHSISHAY Hgmnsomeiguosygughsisinnm
SHENISUNIUSTHUEAYMANESY MSSMAURUSIHSHIZOESAROS IBUgSc:
UionS Qe enisunmaig Ay i SSIaSHMeSNIESY

4 ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

File a Complaint

Ploaza click on the ke of choica below and fill.in a raquirad form 5o 3= to provide ASSIST with enough Infermation ca tha trada problem that you are expenisncing. Fields marked with an * aro

mandatury flakds Plaase nota that if you raguies aneaymity, your

Z|

ASEAN Enterpriee

charmib ommerce

jursdiction whre it Is ncorp

ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANUNYMOUS, ANONYMOUS

Your complaint wil be processed by the Central Admwestrator of ASSIST wat working days maximun from e tate of subrmissicn In order 10 e & valld complaint, you shall vary your

submissico by raplying 1o the sutematad amail that you wil racaiva from hoetly oftar submizsian. If you do nct racaiva any such communicaton, plaasa verlly your amal and rasubmit the

complaint

The Cemtal Adminss! of ASSIST may felb L YOU reeUbMIt your compiant If any of the information i incamgiete o incorn o& your conplaint has been scceptad by the Central

Administrator of ths Destination Contac wil ba askad 10 respond. 1 the complaint s accepted by te Destination Conta

4 wil be nosfied of the response and. uimatsly, of
the propesod sakution (f any) Complaints ars usaly addrasssd and 2 sulution propossd within 40 t 60 warking days maximum frum the data uf scceptanca of tha complsins by the Dasfination

Cantadt Point

Spacial nées apply tn complainta filad by

d lawyaes of law firma. In paticudar anead of submitting an ASSIST complamt on pehalf of @ clant, which must he a duly registarsd
ASEAN Enterprica basat in ons the of the 10

Mamber St.

an ASEAN-based lawyer or law fim (fa | 3 lawyss or law fiom duly licensed to practics bw in the ASEAN Mamber Stata whare

the client is based or againat ahich the complaint is filed) must contact the ASEAN Secretariat and peovide the required deta an its professional registration and on the dient on whose behalf the

ARONYITONS COMPAING i3 sa 10 order 1000 50, pleess GomTioad e nacessary form and sbmi 1§10 e ASEAN Secralarlat 23 specilisd on 1he frm itsell

ata 12110 - Indonssia

1IShiNUEASGUTSSS eI “ASEAN Trade Association” SFHSIHIMIEIS: SHUENMIS]H

up ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME T0 ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAD CONTACT

Complaint to be Filed by an ASEAN-Based Trade Association

ASEAN-nased representalive entiies, such o ¥ade aseccia®ens, chamban of commerce; busi iks of busine

radong may iz en

anonymoxs case on baha¥ of one of thak membars or on bebalf

ASEAN-based rapresactative antity wil s tha complal
V4 “\ Membac Stste whors ihey are ragitaad, a0 ong 5
;\
de Association

rullituda of thair menbers 4 sama trads problom I such casss, th

AN-based raprasentitlve antllles can fie complaints agalnst the ASEAN

7 of 4 croas broder nature

s

Plaase fillin the form halow so a5 ta provide ASSIST with enough information on the trade problem axparienced by tha ASEAN Entarprise
QA acs At Being repressntad by the ASEAN.based trads associotion, chamber of Commerce, business council, of business tederation, Fields morked with

an * are mandatory Felds.

I order to flke o valid complabnt, you sholl verlly your submission by replylng to the automated emall that you will receive from ASSIST shortly after submission (please check also
your spamijunk boxes).

CONTACT




i ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

ASEAN-BASED TRADE ASSOCIATION

* ASEAN-based Trade Association Name

* Bnona
Wabsite
* Rdedress
* Ciry ZIF Code
* Country " .

* ASEAN Jurisdiction whare tha Entity |5 Establishad @)

CONTACT PERSON

* Gandar Mr M s

* First Name * Lot Harne
= Phona

* Pasition

" Email

Address

ity 2 Codn

Counmry = -

COMPLAINT DESCRIPTION

* Coaintry of Legsl Reglstrathon
* Registrathon Number
* Entity Registration Froof Cngose Fila | Mo Tile chnaen

* Typse of Business

* Business Sector “Goods v
- Seivices Secior Description
" Type o Problem Encountersd 1 Tariffsalaind measures !

* Destination Country

* Dascription

Attachment @ | Grocse File | po fis chacen + Attachmani

| v paad and accept tha ASSIST s

| herehy submil this complaint fo the Central Adminstrador of ASSIST and | acc=pi its irensmission Io the relevant autharities of ihe ASEAN Membier States involved

™

I'm ot & fabot

Comival Addndnistiator of ASSIS]

SinmSEHaRutiSgiRUNs ASSIST SitawmsSEUFISHAUMMMANEAYIRULESANN

a [

DUUS: [EEAISHAMTBUUEUENWAI (%) SEIUNODSMoIoSY [UasiOgsESswu
GnuMEItnmSISERaignSowg Susygsan  isiimpisumosoiSumitiansiugs

AfgiEuEunmY cisouldsms: tét:‘ﬁEJLmﬁh’t’(&FmtijnﬁﬁmS@Sﬁaﬁﬁ@gh
SIBHSUWI

FiguuasginAiunmisisdsige 'U@mw” 4 “Description” CA SHENE)HsSt
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ASSIST

ASEAN Solutions for Investments, Services and Trade

il

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

SidinmeEiisuni

o

SRS SMENNIMNISSERUMIRIZUSSUINMIS UG /p A Agwis:s

P ASSIST

ASEAN Solutions for Investments, Services and Trade

YWELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

Complaint to be Filed by an ASEAN-Based Trade Association

ASEOMN hazed rapeasantative antities, such 25 tade assockaions, chambers of commerce, business councils or business fsdarasions may fils an

I merntiens NavIng (e seme Bade problkem I such cases, tha

ANanymous Case an DENST of one of [hak MEmbars of on BERAN of & Ml

ASEAN-bazed ropresartntive antity wil llis the cormmplaint in #z own name. AS 32ed raprasentstive sntities can file camplaints against te ASEAN

Marmbue Stata whars thay ara ragitersd 40 long 25 the trada prablam 5 of 4 eroas brode nakire

Please filkin the form below 50 rs 10 provide ASSIST with enoogh information on the trade problesn expenenced by the ASEAN Enterprise
being rapresanied by th ASEAN-based trade as0ciation, chambar of Comme(ce, business council, of business faderation, Fislds marked with

an* sre mandutory flds

1n o1der 10 ke o valid complaint, yoa shall verlly your subimission by (6plying 10 the automated email that you will (eceive from ASSIST shortly after submission (plesse chack slso

your spamijunk boxes)

ASEAN-BASED TRADE ASSOCIATION

* ASEAN based Trade Association Name ASEAN Tobacco Trade Association
* Phone +12 905903991
Website W 8588010DACCO COM
* Address Bartecus Road No. 78
c:u"z:) x
“City Ciy A 2IP Code 90210
* Country AME.X v

* ASEAN Jusisdiction whare the Eurity is Established @) Country X

CONTACT PERSON

* Gender L Miy L
* First Name Stephen “LastName  Bogus
* Phone +12 905803901
* Position Chairman
* Email asaaniradeassacicton@amail com
Address “rl:efu: Roaa Mo, 78

Country X

Clry Cey A 2w Code 20210

Country AME-X -

COMPLAINT DESCRIPTION

* Country of Lagal Registration
* Roglswation Number 131313

* Entity Registration Proof Chooss File | Annex 1-Simulat  ssocioban pof

* Type of Business Ratailes

* Business Sector Goods .

Services Se0tor Description

* Type of Problea Encountaiud 3.6.8 Decreed Custsms valustions

* Dastination Country AMSY .

We sre 3 tobacco trade cistion which represent o regi res tobacco company in AS-X, We
weuld 1ike to I5T cosplaine sgainst M- concerning o numbel AE-¥'s Flscal snd
CUSEOwS wessures affecting CIgarettes exported Frow AMS-X To ANS-Y. Such wessuces Ieclode AWS-v's
custows valuatlon practices, excize VAT vegiee, retall licensing requirewents
and iwport gusrantees imgosed upon cigerstte Importers

* Description

& in 3 parts

AYS-Y adefnliters These weacur and unressonabls mannar and tharsby uiolates
Article §7 of tha ASEAN Trade in Goode Agreemant (ATLGA), whick incorporates into ASEAN. mutatia -
musendis, the world Trade Grganizasion (Wr0) 2 ¥ day

Attachment @ | Chioose File | Annax 2-Simussted F. Schams of AMS-Y.00! | & Allachment

¥ | hava raad and accept tha ASSIST ks

# | hareby submit thm complairk to #e Cectral Adminetrotor of ASSIST and | sccapt its ¥ AN Marrhar Sties mvolved

rssion to the relevant suthorities. of he AS!

7 'm oot & robot

Cantral Adninistratos of ASSIST | ASEAN Sacrutisiot - 70A JI. Shinganniungarags - Jshurta 12110 - indoresia
ASSIST - Supponiad by ARISE - [Dickssun]
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

gswuniismMIuTWGNUMOHAULIE - SmEnEis:SnuTtwisuid e UsInia=p
AANMH1S::

“lEAE sy os IBusmmeagrulisyinfuwigusufisiam AMS-X b
SHEAMAUATHISTIS ASSIST [USSTHS B AMS-Y mAarisSHimsminnfing SHimsH i swgw
SSSIUAT AMS-Y IRUUMURUTHTIRUSTGMA AMS-X 1S1TMS AMS-Y TsmMISimS: PEIS)IS]
NUUILUAWNSSIYNSSW NSHIAT NSUSMMN IUUNSHATSIYUISY (VAT) usaunsgi
NENUARUNUAN SEMISIMISIGUIUN AMS-Y IBusnsulgmasicucn T

AMS-Y HSigTmsMIsTmis:ERusmngwizuuig)s SeSsuuineasu iBucnshinaisiud
e &0 ISSSnuUnRMINgAYS SMAMNS (ATIGA) IEUSAUMUISIBRHPUSNINNSIIAG
INEF U HEFIMANEAY ARSI (WTO) aIfMISnsSsIignssws AMS-Y Ssydonasiy
IMSIMUUSTYHuEIUSMISMSsignsawmsinsg  WwsAssHsngmuishumisnwis
TEAnsSsIgiEUuAInSIEWEE 80 1S ATIGA IR fwguisiimiuiySienaiSanusonssiy
BumsyugsisianSgnuin)HIss

wwfisashis)s syTSmopdunfnuauismuis IBusigEmaUANwYSs Sk/yoni 5
DsmUnEncisnwig SO UMIUATTERUS SHONTSIGU W 0 IS ATIGA =
RHUMUEEN ISAGERErRgISIHangsw SWrmaligey GATT) §19886 Firn: AMS-Y (U115
AYSTMRORRUSIGU N SMAMNHSIFN SSRGS R URSR[EHY”
1311mmg@mmimsx§gm ienwssul “Submit Your Complaint” srlisnmEEsingnouns ¢ Su
UEnmigi

MIS SUMIESEANL ASSIST
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHATIS A ? FILE A COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly receive @ confimmation e-mail containing your ieferences.,
Please click on the link contained in the e-mail in order to confimm yoor submission,
¥ou wil be bl to mortor yoar camplaint and actess It on tha following webpage:

heuiizssist asoan erodmanlegn

b wing your e-<nail / vacking 10

Centrat Administrator of ASSIST | ASEAN Socrotariat - 10A & Staingamangaraa - Jakanta 12110 - Indenesia

ASSIST - Supperied by ARISE - IDcisms|
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w ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

UMAUANRIUAHRISMOS AN SATL0IUAHS

o~ o

(M) yugusimnsSHiouiugnoisguisigaspEaisuding grsSwsguosy
ol ASSIST IR B HARUIMAUMIRHIUNHM I woSUlsInAMUIRUTISR )
UINWSHGYE (copy-paste) SinnmnuishushubmgiSidmaadsSaiss ASSIST /&
SEifmSigiznggjumaAmmuugsAiuisugPmsSgugSm
HUWENSTEUESUNUMNEUET geaAEIgusuiidiugmsisHSiBL
SR gEAINhS: sulimuaiES & 174201810314

SHFEIS: SnSiuuigugsaSKsgutase ASSISTY

' - ' Gmall ASEAN Trade Association <aneantradsassocintionggmail,com

[ASSIST] Thanks to confirm your complaint #17420181031 submission

No Reply ASSIST <ssst@esean org> Wed Oct31 2018t 11554
Reply-Te “messtigmsann arg’ <asisl@asean org>

ASSIST

ASEAN Solutions for Investments, Senices and Tr

Dear Mr Stephen Bogus,
Thank you for Naving MiEd & €2 http://assist.asean.org/user/confirm_email

Please contirm your CO("POIMK 17420191031 on the vouwng link {or by copy-pasting the following ink omo your intemet amwsar»
et ilassist 21 hitp://assist.asean.org/user/login by using your e-mail / tracking ID: prise0@gmail.com / 1

After your confimmation. ASSIST will monitor your compizint and you will be able to access it on the followng webpage
hitp:assist arsenadevelopment spaceuseniogin by using your €-mad / Facking 10 aseantrageassociationgbgmallcom f 17420181031

ASEAN Enterprise | Trade Association / Law Firm | ASEAN Tobacco Trade Association (Iype Trade)
Company size

Fhone - 412 205903301

Website - www aseaniobacco com

Address - Barbecue Road No. 74 City A Country X

City - City A [ Zip Code - 30210

Country : AMS-X

ASEAN Junsdiction where the Entry Is Established | Country X

Contact person : Mr Stephen Bogus

PRONe ;. +12 905903501

Fositon : Chairman

Email ; aseantradeassociation@gmail. com
Address * Barbecue Road Na. 73 City A Couniry X
City CltyAthande 20210

Country - AS-X

Confidential case code {for law firm or lswyer only):
Country of Legal Reglstration - AMS-X
Legal Registration Number : 131313
of Business : Retatler
Business Sector : Goods /
Type of problem encountered : Decrsed Customs valuations
Destination Country : AMS.Y

Description:

Wi are a tobacco Irade associafion which represent a regislered jobaccs company in AMS-X. We would ks 10 file an ASSIST complaint against AMS.Y conceming 2 number of AMS.YAE™s fiscal and cusions
MEISUres affectng cigarettes exported from AMS-X to AMS-Y. Such measures mciuce AlAS-Y3E Vs customs vakiation practices, exclse tax. health 13X, VAT regime, retall Ikensing requirements and imgort
Suaranees iMposad Upan cigarelte mzoners. AMS.Y aami these in 2 panial ana manner and shersby vicates Articie 57 of the ASEAN Trade in Gooas Agreament (ATIGA), which
ncorporates Into ASEAN, mutatis mutandss, e Wond Trade Organization (WT0) Agreement on Customs Vakialion. AMS-Y goes not use transaction value 35 the prmary bas!s for cusioms vakigtion as required
2nd falis (o consarm 1o the Sequence of Vaualion meinoss mandaled by the ATcke 57 of the ATIGA, rainer it usas a valuanon metnod wih ne Dasis n e Agreement In andition, AMSY2E€™s dual license scheme.
which Tequires mat 100acca andier cigaretie resaliers hold separate licenses 1o sell domestic 2nd Imparted cigareties, IS Inconaistent with Article 6 of the ATIGA. incorparating Articie [l of the GATT 1994 because it
provides less favourable freatment for imparted products than for dee domestic products

Thanking you, ASSIST s at your sarvice

assist asean.org

2 sttachments
b2 Annex_2-Simulgied Fiscal_Customs_Measures_Dual_License_Scheme ol AMS.Y21.pdr
48K

o A&mxj -Simuloted_Entity_Registration_of ASEAN Tobacco_Trade Assoclation18, pdf

(2) wusmuismmuisimumingaisigndivuemul ugsives  stlisdymy
iS:SHUEmMIS]HY
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up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

b 4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIST WHAT IS ASSIST? FILE A COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thank you for having confrmed your e-mol

Your:co

viswed by tha Cantesl Administrator of ASSIST and you shalibs natificd within maximum 10 werking days of whather it i

1A and sumitied o
2} Incompiste and 1
3) Rejected, |f faliny

tiration Country. uf

tor ravision: or

of net being & valid compisit.

Araason shall be providad 1 you in wrong in cass of sitcomoes 25 or 3 abave

Centenl Administiotor of ASSIST / ASEAN Secretasial - T0A
ASSIST - Sanporied Ly ARISE

Sesimgamangarnjo - dekurda 17110 - indenesin

FIgSRMIReRUT SHCIULMNS UIIRIUHRSHEGIOSHIMW CA SHS grSunimyssainmuiivn
r—m:m INUINEENUNE 901G dgigem) o:

a) uryi::qﬁimssgmmﬁ Saﬁfﬁnr—mswﬁptgwtmmtm 5]
) UAIRENSUHANBSINMIUM St aiumsHLnimSgigmiinogu y

m) URAREIC SIS pmsxuﬁ@ﬁtsﬂt]ﬁimu@ﬁgmm ASSIST UNBsiusStullBTRUESNUANT
pusUisimSanSATguIUaESY

Suns gguRiuntl ASSIST M SHiun SBUMRIUNHR BISMNUMN

UNMOHEATISUIMAUMMHIUHAIGITIW CA SHEASHNUMNUMIE SHth ulisisees
oisiZigisianEuSan ASSISTY USIUEMA ASSIST SHISWSULENWIUINAtSUiEIssi

TISSSUW™ Yunsam shiShSsinmiuum YEicnSmsicnuinswiUgsnsisHiinmu 90
i3

pusuisimsaunSAibuuags WwgssSmlnSivudow 1§umn ASSISTY Hionns:

™ Gmail

[ASSIST] Thanks for your email fil ion for the p #17420181031

No Roply ASSIST <azsist@asean oig> Wad, Oct 31, 2018 at 1167 &
Reply-To. “assist@asean oig’ <assisi@assan arg>

ASEAN Trade Association <aseantradanssoriation@amalt.com

ASSIST

ASEAN Solutions 1or Investments, Services and Trade

Dear Mr Stephen Bogus,

Thanks for the confirmaticn of your complsint 1D No. 17420181031

ASSIST wil review your complaint and check its valigity and that it has b2en lodged comectly. You will recelve a response indicating whether the comgdain is validly lodged. of requires revision, o whether & does
not fall withen the scope of ASSIST, within & maximum of 10 working days from the dase of Ming

Y cessyour at

ge: http://assist.asean.org/user/login by usingyoure-mail /trackingID: aseantr: iati il.com /1

ASEAN Enurpﬂul Trade Association / Law Firm : ASEAN Tobacco Trada Assaciation (T Traoe)
size

Company

Phone . £12 505302901

Websile v aseaniobarco com

Address - Bamecue Road No 78 City A Couniry X
City - Clity A J Zip Code - 90210

Country : AMS.X

ASEAN Jurisdiction where the Entity 15 Estatished . Country X



http://assist.asean.org/user/login
mailto:aseantradeassociation@gmail.com

up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Contact person : Mr Stephen Bogus.

Phone - +12 905903901

Position : Chaiman

Email : aseantradeassociation@gmail.com
Address : Barbecue Road No. 78 City A Country X
City - City A/ Zip Code : 90210

Country : AMS-X

Confidential case code (for law firm or lawyer only):

Country of Legal Registration : AMS-X

Legal Registration Number : 131313

Type of Business : Retailer

Business Sector : Goods /

Type of problem encountered : Decreed Customs valuations
Destination Country : AMS-Y

Description:

We are a tobacco trade association which represent a registered tobacco company in AMS-X. We would like to file an ASSIST complaint against AMS-Y concerning a number of AMS-Y&€E™s fiscal and customs
measures affecting cigarettes exported from AMS-X to AMS-Y. Such measures include AMS-YAE™s customs valuation practices, excise tax, health tax, VAT regime, retail licensing requirements and import
guarantees imposed upon cigarette importers. AMS-Y administers these measures in a partial and unreasonable manner and thereby violates Article 57 of the ASEAN Trade in Goods Agreement (ATIGA), which
incorporates into ASEAN, mutatis mutandis, the World Trade Organization (WTO) Agreement on Customs Valuation. AMS-Y does not use transaction value as the primary basis for customs valuation as required
and fails to conform to the sequence of valuation methods mandated by the Article 57 of the ATIGA, rather it uses a valuation method with no basis in the Agreement. In addition, AMS-Y&€™s dual license scheme,
which requires that tobacco and/or cigarette retailers hold separate licenses to sell domestic and imported cigarettes, is inconsistent with Article 6 of the ATIGA, incorporating Article Ill of the GATT 1994, because it
provides less favourable treatment for imported products than for like domestic products.

Thanking you. ASSIST is at your service.

assistasean.org

2 attachments.

4 Annex_2-Simulated_Fiscal_Customs_Measures_Dual_License_Scheme_of AMS-Y21.pdf
46K

4 Annex_1-Simulated_Entity_Registration_of ASEAN_Tobacco_Trade_Association13.pdf
48K
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(/) usuisisunznULS:: http://assist.asean.org/user/login - YSauisiis ‘Follow a Complaint’ 11
BichBswisimnsSsin ASSISTY SHlIHMUIS: SHIUGISH

b 4 ASSIST

ASEAN Solutions for Investments, Services and Irade

WELCOME T0 ASSIST WHAT IS ASSIST? HLE A COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Piease og In vaing your emal addrass and hie vacking 10 Ihel you weee ohvea 8t the time of Ting your complaint Lo entze he ASSIST dushboard and cneck on e progrees of your proceeding

Emad Tracking ID

Conteal Adminitrater of ASSIST / ASEAN Seoutastal - 70A Sl Sksingamangarafa - dakaita 12110 Indonesia

ASSIST - Supporied by ARISE - |DEclaimer]

(2) UNUMWENSHLN SHUUE D MUNSIUNHS (USUiifiugs) isipgRuHUism
SInSEIUnmiggicuisimsSiss SHAINTISHNaA U SAiEn &
aseantradeassociation@gmail.com Wit ID UMIHIUIES & 17420181031
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

ASSIST

ASEAN Solutions for Investments, Services and Irade

WELCOME T0 ASSIS WHAT IS ASSIST? HLE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please Jog In Ling your emei addrase end hie tackiag 10 1l yuu wite ohea 51 the time of ing your complint (o entee the ASSIST dushboard and cneck on Te progrees of your proceedng

Emal Tracking ID

[

Conteal Adminisiratn of ASSIST J ASEAN Scoutastal - TDA X Skkingamangaraja - Jakata 12110 Indonesia

assantradeassocatan@gmal com

ASSIST - Supporied by ARISE - JORclaimer]

ishinugagusigmfin aSeubdm dashboard 1STUGIHNSHT ASSIST 1UIHARIEUSIS:

HRMGMYESIigIsMmMNISUNiMiuESThSY

() 1s:njumnis dashboard 1SIUTISNSAT ASSIST IUREMSTINUEAUIN NG UTENtD
i S ws v

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT

PROCESS FAD

CONTACT DISCLAIMER

Tracking ID #17420181031 / AMS-Y

Dats Action Action By Commenta
311102018 115714
31122018 11 55.41

ASEAN-based Ertarprse Emal Canfirmed

ASEAN-hased Ertarprise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ASEAN Tobacoo Trada Assoclation

Company Sizs Addruss Sarbocoe Road No 78 City A Country X
Phone +12 906903301 Ciy Chy A
Websile W seanioDacco com Z2IP Code 50210
Country AMSX
CONTACT PERSON
Firet Name Stephen Address Seabacue Road No. T8 Cly A Counyy X
Last Naime Bogus City b A
Phone =12 906903901 2P Code 20210
Pasitian Chairman Country ANS-X
Emall apeantadeascodianon@gmail.com (Confirmed)
COMPLAINT DESCRIPTION
Country of Logal Registration AMS-X Business Sactor Gooda
Registration Number 131313 Type of Problem Goods | Decresd Custorns vahistons

Encountered

Company Registration Prool  Asnex_1- Deastination Country AMS-Y

Simiated_Entity_Repistration_of ASEAN Tobacco Trads Association18 pdf

Type of Business Refaler

CONTACT
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

Doscription npAsinl Bg9INEL ANS-Y
uda AMS-Y 4 custo
ard Impar guaran ME-Y administars
easares o partial and ur erebyy violstes Arficke 57 of the ASEAN Tr iporates into
ASEAN. mIEEs mulandis 0 Age on 5 Valzation AM 5¢ UBASSCBN value 83 e primaly asis 101
cuzstonis velallon e 5 mandatnd by the rathan t uses & vakation
mathad with no bas 0, AMS.Y's thial licanss schame, which raquires that tobacco an s retalkirs hokd
2ed damestic and imporisd cigareties. i inconsistert with Article 6 of fhe ATIGA incorporating Arbicl= ¥ of the GA
Tt for imponed procutts ten for fike domestie products
Attachment 2-Simutated Fizcal Costors Maasuras Duaé Licanss Schame of AMS- 21 pof

Contyol Adwinistiaion of ASSIST | ASEAN Secratardat - T0A J| Stsingamingara - Jakarta 12110 - Indonesis

ASSIST - Supparind by ARISE - |Ofscisimer]

goisugmrmoiBundmisiul dashboard SamsFuSIITEUISIFRMATSSHUMMNIUNEMA
EicnsunmunEGnatsiul dashboard  WwuUMis:SHEISUGUISMNIS| Hsisiinu
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l o I Gmail Contral Administsator ASEC <castssscigigmail.cons

[ASSIST) Complaint #15020181026 reminder for CA

No Reply ASSIST <assisi@azaan org> San Oct 27,2013 31 5:00 AM
Reply-To: “nasist@n=ean org’ <ussist@asesn org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Acton is required by the CA for the complamt
15020181028

Thanking you, ASSIST 5s & your service



il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

GIASyFiougagIcSIS| INSEHAgEINU. 0018 USIUAIGIRULRCISAMMUTTIRY
HACSEMMSHSUTNSTIEUN ASSISTY

l M I Gmail ASEAN Trade Association <asenntradesssociation@yrmull.com

[ASSIST] Your complaint #17420181031 is accepted by CA

No Reply ASSIST <assisiasean oig> Wed D131, 2018 12027
Reply.To “zssist@azean org’ <assistEassan org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Stephen Bogus,

Your comokeint ID No. 17420181031 has been accepted by ASSIST
cessyourcomplaintat e ey ingyoure-mail/
You are able 10 access your complant at any time on the following webpage Nito Nassist ﬂ(‘CV‘BﬂCVl‘ﬂ"I’Y‘ﬂ'\I smrtq;u‘v Jogin by using your e.mail ) tracking 10,

g:ncofywlmo:mhl has been accepted by ASSIST. the Destination Country will now be asked to raview your complaint and either sccapl il of rejct 1 or (evert back 1o you with a requast for mors information within 10 working
3 from today

‘You wil b= promptly notified of tha rasponsa by the Dastination Country through ASSIST

ASEAN Enterprise ) Trade Association / Law Fim | ASEAN Tobacco Trade Assoclation (type Trade)
Company size

Phone : +12 805903901

Wiebsite v aseaniobacca.com

Adaress . Samecus Road No. 78 Cly A Country X

City * City A J Zip Cooe : 90210

Country : AMS.X

ASEAN Jurlsdiction whners the Entity 1s Estanisned © Country X

Contact peraon : Mr Staphan Bogus

Phone - +12 505908501

Fosition - Chainman

Emait : asoantradsassaciation@gmall.com

Address : Barbecue Road No. 78 City A Country X

Cy City A/ 29 Cooe : 90210

Courtry - AMS-X

Confidentinl case code {for law fimm of lawyes only):

Country of Legal Registration : AMS X

Legal Ragistration um-bor 1N

Type of Business : muﬂor

Business Sector : Goods

Type of problem :l:mmlemd Decreed Customs valuations

DQ!KIMID'I Country : ANS.Y

Deseription:

We are 2 tobacco trade associaton which represent a repistered tobacco company In AMS-X. We would 12 to flle an ASSIST complant aganst AMS-Y concaming a number of AMS-YAE™s fiscal and customs
MEAsures AMecling COANEres Sxported Fom ALS-X [0 AMS.Y SUCH MEaSUr=s INCUCE AMS-Y 36 VS CUSIONS VALATION Practices. Sxcise 12x N=ath 12 VAT (20ime (21l iensng (EqUlEments ans Ingor
wmnleee imposes upon ug:reue importars AMS.Y acnunisiers tnese measures in a Paﬂlal and unreasonable manner and erety violales Articie 57 of the ASEAN Trage in Gooods WE&!’EN (ATIGA), which
noomporaies info ASEAN. mutatis mutandis. the Warld Trade Organization (WT0) Agreement on Customs Vakiation. AMS-Y does not use fransaction value a5 the primary basis for customs valuation as required
and falls to conform (o the sequence of valuaton methods mandated by the Amticle 57 of the ATIGA, father it Uses 3 valuaoon Method Wi No bas's In the Agreement. in adofion, AMS-YA€™s dual scense scheme,
Which reguires that 1abacco and/or Cloaretts retaiiers nold separats icanses to sell domastic and imported cigarettas, IE Inconsisient with Aniicle 6 of the ATIGA, Incorporating Articie Bl of the GATT 1994, bacause it
provides less favourabie tieatment far Impored products than for like domestic products

Thanking you, ASSIST ts af your service

assist asaan oy

isigEAIlS: SlousiuBuBmMuUMiRIUNESEIITSSUWRIEN CAY Aiguschy
gEnnizmuMimungs . sgihis:  Eicsupsicuiusimassigassimssnisuisy
Uil IRUS SESIIgnSTHU (SISHSSIHSSE ASSIST) 1STEH AMS-Y IBugssnRgU
ws:ummoiigey SamAigRizuuimiugsEicisumsis] SHlymImSamanuy
DCP 1Simm AMS-Y SmEigzmninug) ooig (gigen) 18gjasSapSuunimungs joufiw
NIHGISSSUWA [SIcIU yumsEsuisigmimiSghgudisoisuigsyuniamy S
gig: Ssmnug] DCP ASHuwsAugmisSUME ISiwfiEnhgwmcithamaas
wasiGoich

mighgsimgstisiuisi8y IBUumSmsmuSou (BISHSIMASSH ASSIST) 185K
AMS-X (UisaniSwiunigm) ARiosgssSninsEizinuiimiusgsEicnsISIsnidiuy
IS

JUSITHAESNS SSURITEN ASSIST It IniiEUcnSFH NS (9015 [5i5m1) Ao

IZsNSIAUATRE) 1S1:18 ISIENSSWoN CA ENSCAMSAIISUNTT CA SRS SUCISANIS
BUUIS OIS MR (96T USWIITTESNSIAUMN) - i8uigso CA  [Fiens
SOMSAISINUIRIS: 9 CA SKHSSWHIEUSSGEN NI ¢

CONTACT



http://assist.asean.org/user/loginbyusingyoure-mail/trackingID

up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

FloningRuisSo u{enUISoRMm

lVI Gmail Cantrnl Administrotor ASEC <tantasec@genall com

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <aszar@azasn org> Sat, Qer 27, 2018 21 500 A)
Reply-Ta “axsist@asaan org” <ascki@ean org

ASSIST

ASEAN Solutions for Investments, Ssrvices and Trade

Action IS requirad by the CA for the complaint
15020181026

Thanking you, ASSIST Is at your servikce.

Gt Dashboard SRS HIs ASSIST IUAIHA ignwi{GRanSHiun SHiue ID uaiLSgjiSumis ey

/UDMATHO IR AMaAsY

WESIOEASHIBSUSTSWINMIUME CA HRTITNS|SiG G UisimS dashboard 1080
gishiliEnSo ASSIST inuwdsanSHiumuags SHIUS [D UME SSThSUEND
ISIFHSUNS 7 (M) SH (8) 21U

SHFNYISSMNIUMNIS dashboard SSGigugASISUIEN Somarmigwinsis)s 1§u

9

H
IHEICSUTSEISIEH "History” 1URIL™ IRUIUINAMS CA TS "9 AR UNIRIUNI LM

ASSIST

ASEAN Salutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS FAD CONTACT DISCLAIMER

Hstory

311102018120233. IEEETSIEEE Contsel Administrator of Dear Mr Steghen Bogus
ST

Thank you for lodging your complant under ASSIST The Cantral Administiztor has reviewsd and verfed

plaint and finds that ft s campleta. You have subeittad your traca ascociation's ragtration

@)

3u020181157.18  EETIETITIEE  ASEAN based Enterpise

ESEAND R0 ENMEpISE

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Exiterprise Naime ASEAN Tobacco Trade Association
Company Sizs Addisss Bascue Road No. 78 Clty A Coontry X
Phone ~12 905302401 City Ciy A
Website v asesntolncca com ZIP Code 210
Country AMS-X
CONTACT PERSON
Flrst Naims Staphan Addruss Barbocue Road Na 78 City A Country X
Laat Name Sogue city CrRYA
Phone *12 3059030 2IP Cote 0210
Pasition Chairman Country AMSX

Emod s=cantadressodeton@gmail com (Confirmad)







il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Country of Legal Ragisiration AMS-X Business Sector Baods
Registration Number 131313 Type of Problem Gooda / Dotread Customs valuanons
Encountared
Compaay Registstion Prool  Annsx 1 Destinstion Country AMS-Y
Suniated Enfity Registstinn of ASEAN Tobacco Trade Acsociafion |8 il
Type of Businoss Rataler

Description W= are & fobacra rade association which 1epresent a registared tobacce company in AMS-

ming 3 numbe AS-Y s Hscal and custom arattas sxported brom A

yakution practios

sxcles tax heath tax. VAT ragh srd Impart quarantee
7 of tha ASEAN Trads In

8 Velsation AMS

2 i 3 partial and ur

N, MUIBEs mulandis, e Vior 2 primary basis 101

t uses @ vakiation

% Inihe Agraement In addition, AMS-Y s cual licansa schama. wnich raquirss that tebacce andlar cigaratta ra bee

510

2ed domesic and imporizd cigareties i inconsistent with Article 6 of the ATIGA. ncarporating Arcle 3i of the GATT 1994, becacse i provides

netic producta

Gesiment fr imporad grocacts tan fol ke

Attachment

Coamal Advrinistratin of ASSIST | ASEAN Secretarial - 704 )| Sisingamengaras - Jekasta 12110 - Indonesia

ASSIST . Sugporind by

& oo

WUGUITSSSuMIFNEASIERUAUASUNWY SiSwsuinmiums CA SBEUEmIS)s
goigugmdmemrmuis:

Dear Mr Stephen Bogus,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your trade association’s registration document which proves that you are an entity registered
in AMS-X and you have also provided us with a copy of the AMS-Y fiscal and customs measures that are in violation of Article 57 of
ATIGA, mutatis mutanda. the WTO Agreement on Customs Valuation as well as a detailed explanation of the AMS-Y dual license
scheme on domestic and imported cigarettes sale, which is inconsistent with Article 6 of the ATIGA, incorporating Article Ill of the
GATT 1994

Thus, the Central Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have fulfilled all
the necessary requirements to file a complaint under ASSIST.

We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID.

goiguosousiaRsunss g isiinuizgn CA sguwsUMiGIfw Ui :SHUMSIS]
MsHigHeIFmsskisuisumu (DCP) 1STEH AMS-Y MERISRIZUgASNERUUS:SH
ugnimafigsygs DCP 1siss AMS-Y  SyEmigming) oolg doigen) 184
ASaSuUNUNHS ISIHWIESISS SUWR YmnSicuy 1Sg51g:Ssminug) DCp A
SewssugaisulE JISNwMiEngwmmSmaas uasiSoionts ishinu DCP
ISwWHaU SiuuSHuMSISIHMISMAUNS ASSIST InwisSSningmaHfaSuMiiugsei
CNSSGULUM YCnSICUiEnty DCP 1STEH AMS-Y

o ey '

CIASAIBUAMNSHIBUIUNIERECISMNUSIRRNIWINM 90 igis: U ufisguonssiSwn
CA iIBuhUhuMimugSEitssguwsAsiiwY 1sIfUuNagaSKsgumsHivuduow
15)=519 ASSIST

CONTACT




il ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

SUNS ggumIgSSAinMuATgs ASSIST ¥ MG WRUITISHUMRIUAERRICNSRNIEN LW AMS-Y SH{5{
10 CNS S S URLEN LIS TR M A

(™) yuouisirnSHiuuiungsY HRSHSsURIBUSOWA ASSIST IRnumnAfmMILSwWaUTm:
UAIEIUAERONM™S DCPY 1STERMINAIS: UMIHIUNHA[RICN S{SIRISIAS 181t DCP (AMS-Y)

M Gmail ASEAN Trade Association <ssesntrsdesssocintion@gmail. com

[ASSIST] Response for your #17420181031 complaint

?0] ASSIST <assiclfjasaan org> Wed, 0C131. 2012 606 P
P aeoisvasm Oof Sk win s

ASSIST

ASEAN Solutions for [nvestmunts, Services and Trade

Dear Mr Stephen Bogus.

The response for your compiaint 17420181031 i reagy

“The complainant's Case 15 the same it AMS-X 120 bougnt gainst AMS-Y uncer the WTO gispuie settiement mecnanism. In fact, on 29 Seplember 2008, AMS-X Na¢ reqUESIEs INE estabisnment of 3 panes 10
resalve & Ssputs that challenges exactly the same Custams valuation regime of ALIS-Y as 4 appiied fo Imported cigareties At fis meeting on 17 November 2008. the WTD Dispute Settiement Body (DSH) had
cslabkshcd 2 panel, which circulated ifs report to the Members on 15 November 2010 On 22 February 2011, ARS-Y nofified the DSB of s decision 1o appeal to the Appelate Body cenam issues of law and iegat

N COVENSd n the panel report O 17 June 2071, the Apreliate Body report was circuiated 10 Iembers and. at it meeting on 15 July 2011, the DSB adopied the Appealizie Ecdy repart and the panel
rvpcn s by the Appeiiaie Body repart. On 19 August 2011, AMS-Y informed the DSB that 1 intended to implement the recommendations and rufings of the D3E in line with ifs WTO obhgatons ond that it
WOk ne=g 3 r=asonable period of ime fo 4o sa. On 23 Seplembar 2011, AMSX anc AMS.Y informed ihe D38 thal they had mutually agresd on e reasarable p=ricd of live for AMS-Y to comply wi
FECOMMENUALIONS 3nd rUINGS Of the DSS. At 3 DS3 meeting on 25 January 2013, AMS-Y reported that it had the tnal steps mits process. However. AIS-X dig no( agme
that ATS-Y nad fully implerenied the DSR3E™s recommendations and rulings. At the DSB mesting of 27 Fabruary 2013 AMS-X exx=ssed concerh thal E had nol teen ifoamed of any progress soward rerMng
the remaming WTC-Inconsistencies and added 1hat it wouki take appropriate s%ps shortly, Al the DSS meeting on 15 June 2014, AMS-Y reported that It giJ 710t Nave o taks any furiher 3ction o Impiement the
OSBIE™S ECOMMENTIONS and lings. AMS-X unsmneeo ang was of the view hat Amsv 17ad T (0 COMplY. ATNGLEN heré NAS DOt DEEN 0 JQIEEMENT DEWEEN ANS-X 3T AIMS-Y on | wmeiher ine TG
dispuse was actually resowed. the complaint lodged though ASSIST is one that ALS-Y ngnirully considers as alfeady adaressed within the WTD framework. ncliding in ight of the ASEAN otkgations that the
COMPINENT 13 (efermea (o1 5 ASSIST compiaint s AMS-Y felects This compian mndes ASSIST

vour i i ist.asean i inavoure-mail/trackinalD.
Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing Yes’ or 'No’ below:

Yes 1 No

ASEAN Enterprise | Trade Association ) Law Fim : ASEAN Tobacco Trads Association (fype Tredc)
Campany

Soone 112 203903901

Websile | www FSeaniohacon com

Aodress - Barbecue Road No. 78 City A Countiy X

o Cﬂy 2120 Gode 50210

ASEAN Jarisdition whare the Entey 1 Estanished - Country X

Contact person : Me Stephen Bogus
PRone - +12 905302901
Sostticn - Chalaman
Email : sseantradeszsociation@gmail.col
Angress  Bamecus Road No 78 Cly Acoumry X
City - City A IleCdde 20210
Courtry - AMS-.
Conﬁdsmlll case code (fnr Iuwﬁml or lawyer only):
Lagal Registral AMS-X
Lml lhﬁ-vmlon Nvmtm 13!313
Type of Businoss :
s Sector Cosnt
Typo of prablem sncountssed : Decread Customs valuations
Dostination Country - AMS-Y
Descripion:
\We are a tohacco frade assotiation which represent 3 regsiered fobacco company mn AS-X. We would like 10 Se an ASSIST complant nl'anrm AMS—Y Eoncorng ¥ rumber of AIS-Y3€ ™5 frscal and customs
fmeasires afecting cigaretles exporied from AMS.X 10 AMS.Y. SUCh measires include AMS-YAETs customs valuation praciices, excise 1ax, he VAT regire. (etail lcensing requirements and mport
QUArANeSs IMPeSes Upon CIgaretie IMparters. AMS-Y acmmnisters Mese measurss 11 3 parial and unreasonabie manner and thereby Viclates Amcle 57 of the ASEAN Trade In Goods Agreemsnt (ATIGA), which
Incororaies info ASEAN mutatis mutandis, ihe Workl Trade Croanizalion (ATO) Astesment on Cusicms Valualion AMS.Y doss ot use iransaction valie 25 e prirary basis Tor cUSIoms valualion as requied
and fa#s 1o conform 1o the sequence of vakialion methods mancated by ihe Articie 57 of e ATIGA. Tamer It Uses 2 valuation methed WEh 10 Dasls In e Agreement. I adation, AIMS-YAT™s dual license scheme,
‘wNiCh requires tal KACC aNdior CHArEse (EaErs NOK Separate Koenses 10 sell Comestic and IMpores cgareties, & Inconsisient with Ariicie 6 0T the ATIGA. inCorporating Atcke 1il 6 the GATT 1984, because Il
provides iess favourabie treatment 107 ITPaNed Srooucts than for like domestic products

THInKIng You. ASSIST is 3t your service.
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FIRIIIRIU 90 Iy (zgzgmf) Ugumggmmgmng.afﬁum CA DNUIARIURHAESITNS S GULUR
HRSHSgUCISHIDWDW  ISUCTUHRONUIAIRIIHSSICNSS SIS DCP ISTHH
AMS y SH01 DCP swmgyumlymmycm—n SIS TN ST ST YFNISITRUS S"[US’hJ[fif
(RAs) zﬁr_ﬂ%ﬁzm:muzznmumgfﬁmaﬁuzsazs =9

ISTIrUAMiEn RAs UMUAIIESEIGIVIL DCP SHASHISTUTS iam:janty JSiitugiSigr CA
SR G0 Iy (IG5 SecUniEISMIS SRS DCPY SI5¢ ISEIFInsErmin
sansise PCP @*f.&nﬁ}‘ﬁu‘?ﬁmmmm@ RAs B S amepnt s DCP mssﬁsmgmgﬁfﬁwmfg’s
S0l CA HOmighal L inme s mmﬁgwswﬁzlmnmmmmmwes SHINEINS 1



http://assist.asean.org/user/loginbyusingyoure-mail/trackingID
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ASSIST

ASEAN Solutions for Investments, Services and Trade

ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

CA FNGRISNIFIUR NS SUTST B0 15 (15 1]) UTSUISIReEmitgd /it DCPY [URS1IS SRR S&aTN
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SNSSHFSSANNSE CA 188G rmian/wins! DCPY
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M Gmail AMS Y < i D st W@y cones

[ASSIST] Complaint 17020181030 reminder for DCP

No Roply ASSIST <assist@asesnorg> Wed, Cct 31, 2018 ot .00 AM
Reply-To. “sssstDasean.ory <aseist@esesn 0>

ASSIST

ASEAN Solutions for Investments, Services and Trade

AZUON 1S required by Ine DCP AMS.Y fof Ihe compiint
17020181030

Thanking yoi. ASSIST i @i your service:

S 358N Y

JURSITHRES S SUCNSHIEET ASSIST RIS sEUrT DCP It INUiEucnSAMET
(90TFISIZIG A1) USIUAUMTRISICNS SRS CA 191818 1S¢ENSSW DCP thSc
AMEFILTE NI s DCP SHS TSI FRIEN UaT Ui ST SIS mnE R T (96T
IsSipSSs USITAUNIRIFEICNSENF)  I8UICIUI NS UM S AT LWEiFis U S1SF I ams
DCP 1TSS 1







up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

HIGUI RNl S 1o afEnUrRiSH S SIF S SHIS[LIS aimaiiss (DCP):

| o I Gmail AMS Y <anan e st pfEgrmai.coms

[ASSIST] Critical DCP reminder for the #14820181021 complaint

No Raply ASSIST <asaisighasecn org Wet, Ot 24, 2013 81500 AM
Raply-To “zzsst@asaan o’ <assitiesaan ags

ASSIST

ASEAN Solutions for nvestments, Sarvices and Trade

Critical reminder for urgent action required by the DCP AMS-Y for the compiaint

14820181021

Thanking yol, ASSIST Is at your servioe.

(2) Uminn:SUutsisisd dashboard 1Us0 ASSIST 1EntCicnadign SHIUS ID UAIRIUNHS 56
wosugnmisiandunssn(®) Sk (8) anullY SmEnuis: chjuMmNUENMA dashboard
goigugmaohsulim dmnﬁmngmtgjﬁﬁufﬁ@jimSufgatmqﬁh'mstow' IWRIHM IEUUENm
o M N WG MUV HASIC STI1S]HY MILSWSU/SI0meanty ASSIST Saiams DCP
iBuEiTsSsguWwMIEN CA SR nniz isiansthau§utils dashboard 1UaIH

ASSIST

ASEAN Selutions for Investments, Services and Trade

COME TO ASSIST WHATIS

Tracking ID #17420181031 / AMS-Y

ASSIST Sokitlon

ciament mechanism I tect an 25 S

The compisinant's ca: 02 AMS-X nad fequested e

e 3ame thal AMS-X had trought a9ainst AMS-Y under the WTO dispese 3

e of

3ioma valualion r

At itz mestng on 17 Novesk
ficd the DSH of s ¢

eatanfishment of 2 panel fo resohee a dxpue lhat chafenged & ¥ o= applied o mpartes

WT0 Disputs Sstement Sody (DSB] had ast

ts jopart ko the Mambars an 15 Novembar 20

hed a panel which ciruiata 22 Fabeuary 2011 AMSY n
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M and o pansl raport a3 1

appaal W thi Appellats Body o wrad in $6 pansl raport. On 17 Jung 21

201 the

B that itintendad to
2011, AMS-X and AMS-Y

meat tha recommendations and rudings of tha 0S8 in lne with

T obligations

2y had mulusly sgreed on the raascnable pedod of thme for AMS-Y % comply g on 28 Januay 21

B's recammendasons ang

AMS-Y rapoctsd il It had compkaad thy

i ouistanng steps in its Implementation ratess Hawever AMS

ncies and added th

= Al the DSB meeting of 27 February 2093 AMS-X expreased concem that it had not been informed of any progr: e

ting an 18 June 2014, AMS-Y reporiad tat it did abons and nifings.

would 5 shortly At ¥

lod o comply Although thes

traasad wihin tha WTO framawerk, including in fight of the ASE

57

v3d tha complamt lodgad through ASS

complainant had refamed 10 n is ASSIST complalit Thus, AMS

Action By
Contrdl Aduiistator of The complainant's case is Fie same hat AMS-X had Leought acakist ANS-Y undes the WTO dispuls
ASSIST 2ettiement mechaniam. (n fact o 29 Septamber 2008. AMS-X had réquestsd the wstabbshment of s pane! 1o

reaoive & dspule i chisdenged wxaclly D sa uslorns valustion regioe of AMS-Y s lappledto . N

3119072018 120233 Dear Mi Sisphen Bogus

Thank you fot lodging your complairt undar ASSIST Tha Cantral Admirictratar ba od and varifiad
your comglalot and finds that & & complota. You hava submilied your trade assaciation s regitraton

dacumant which that you ars an enfity rsgisiersd &

AW 15 Emai Corgrmed

31102018 11

ASEAN ENTERPRISE

ASEAN Entorpriso Name ASEAN Tobacco Trade Association

Company Size Addrass Bamacua Road No 78 Gountry X
Phone City

Website wew aseaniobacce com ZIP Code @210

Country AMSX
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

CONTACT PERSON

First Name Address 78 City A Country X

Last Name City

Phone ZIP Coda

Position

Country

Emall com (Confiomed)

COMPLAINT DESCRIPTION

Country of Legal Registration A5 X Business Sector

Registration Numbsr 131313 Typa of Problem
Encountsrad
Company Registation Proo! Amnsx_1- Destination Country AME-Y
Simusnlac Eiy, i of_ASEAN_Tobisoon Tiads A5 2

Type of Businass Rataidor

Des.

Attachment Ar z c s arae Licenze Schamo of AMS-¥21pd

Central Adminisuator 0T ASSIST | ASEAN Secretaiis - 70/ Jt. Singamangaraja - ukarts 12110 - lndonsia
ASSIST - Suppocied by ABISE - [Diachumncs |

SRFMEISI NS WsSUS DCPs

"AIIIUAISEUIIRAZCEHISISREIRU AMS-X chsSURUSIHISISR AMS-Y iSlimmuwges
inspwihsHEAM WT0 snufiatst 1siigSue ia/snm $1boos AMS-X chsiingjenss
uidssmnsgmiuiSdiiepawine iRushdimauusmnasignsawgcemiussiumg
AMS-Y iBuUisaiSonsSHSInGIM o T isigRSgudiungssigson iI8fSm $bood HY
AINIENWITNSHEMIT WTO (DSB) ShSUIESAMN:/AYMIPW 1B SKNNpWwIchitwmMMIniis]
gueSs isiindoer =2iGm gélﬂoom 1siigSnb iIsmy: 10099 AMS-Y cnsStssaimisi DSB
HMGAUIECGmUISSIEgURgsinnsianUsgesinNSIuMMmMAMNAUIS SSNASHSH
GNU SHFMIURINWENU IRussiIsinmichwminiugsansgem istigson i2ges &
Boo9 iIcnwAINNAUSEs0) EicsSynspuwisigtuueSs iimsiadgutiungs SHigs
oeismMMEN $IN099 DSB sSHSEMITwMIMIUNUISE S0l SHICUAINIURISLN:SER
goizuomsimiusigmichwsninigdsesiait 1SigS§oo iI840un $iB000 AMS-Y ThSgs
20finist DSB o 2SESUMBHSISHSMNUS SHIUGHUIEGIUN DSB [[uUisimymsgas
HEMI WTO 1UNES SHth gsiimuuninunsnuduniSgpngacmns: isiig§lam ismsan
SIW009 AMS-X SH AMS-Y TSESSNNEN DSB NS TNSINB ) HeEmilBiiu N uaguy
SWiSHjB] AMS-Y HSIHMUHSMNIS SRUUSHUIEGIUN DSBY 1ISTAAGUS DSB SHigshd
igumn $Boom AMS-Y cisnwminimgsosigiscnumannigiimsmisisizunsivuis
snSuflimiHsiFug s

Uls AMS-X BSWIIULS 18Ut AMS-Y CISHSIHINMIUMSIHSWNUS SHIUGRUIHTSIS)
U8 DSBY ISTNAGIUNIUA DSB shig S i2mMy: n0om AgRist AMS-X chSuigR girninw
gt 2S8S[RitnSsSgusainHNig)SMNAMYWIS sIAMMIEN N WUMM NS SIS
FIUNHEMT WTO iEunsiun SoosulmgRuiguis)sao Nausémm#ﬁmsm:ma@ugh
INUSIU9IS: 1siadgUs DSB 1STigSod I288s) Siln0oeE AMS-Y SiSNWwMMINNTSSHAcTNS
ciSmsMIUISEIS AIMUwWiISgjHSIDHSUS SHRINGRUIUSIUN DSB 1S1:184 AMS-X
ST SHWUUTMt AMS-Y ATISHSISMUINS

IUESNSUISAINBIIHEINE AMS-X SH AMS-Y nSINSHEMI WTO 1SionSnpnt
IS yunenmishigius uiiBiRucnsSensAsngit: ASSIST StuUiHg 18U AMS-Y Chsigs
INWESYUNSGNIWNITY NSENWSIHWISIHRHUSMHEMT WTO HHIS1ENUSIH
MEDAGHOS IRUIEoUMiBoSSUNWIUNH 1ISTEHRUANE ASSIST IUNSSRKEIRT 515 AMS-
Y S uuninis: ishirumusSan ASSISTS”

islemruisAiout ASSIST 1ISIERSuNSS00 (M) SRl geRich S BiugnsA S Lsinm
S5 yBssinmSacshim:siSwigm DCP oSy SuSium:pnwinuosgusianciSw
= HEIMSUMsASTENWNaiTuws "Yes" 4y  “No” ISIERURUTIEURE)
N et Tr

Please kindly indicate whether you are satisfied with the answer given by the DCP and the soluticn provided therein. You can do so by choosing ‘Yes’ or ‘No’ below:

iSimmmIniis: AR (ReiTIws “Yes"

CONTACT
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BUER[HFUIUAHAGUEN: SIAM N w/SiHwikugainw AMS-Y iSinhmighusminmss Su

SSUHIHAIS T UIANIN ASSIST

AMuAMEgERaiT “Yes/No” 1SIERSUNSS 90 (7)) Swufmdiw geSupsisisiisgs
g goumnmanmmngis: immshulstinsigmSHania SnSwainniptigSHemnnmnm
S8 USsSinmSHiuaHm SHEZUIMUMIUNES it uasidgRgsinmSsosim:
Sigw/sinmsanwizucnsiaigiEd
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WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS A0 CONTACT DISCLAIMER

Satisfaction survey
Plaase commant your rasponse for our feedback
Your answar Saticfad with the solusian

Comments 0

| 1m nota mbet =
carTore

SUBMIT YDUR FEEDBACK

Cantrnl Advinistrator of ASSIST | ASEAN Secrtarint - A I Silogamangaca - Sakarta 12110 - fadanesia
ASSIST - Supnocted by ARISE - (Dl
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

w ASSIST

ASEAN Selutions for Investments, Servives and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

Satisfaction survey

Plaase commant your rssponse for our feedback

Your answar Sficfad with the soluan
Comments © e ore satisfied with the resson of redection of cur cosplsint by
thers has not been sn agreement between ANS-X end GM3-¥ on whethe:
resolved. Thus, ve will f up with our go
whether AS-X had complied w s WTO oblig

We bave decided not to pursue eny other courze of sction regording our complaint,

v Im nota oot

SUBMIT YDUR FEEDBACK

Contral Advalnintrator of ASSIST  ASEAN Seevetarind - MA It Sisiogamangacaa - Sekarta 12410 - indanssia
ASSIST - Supnorted by ARISE - [[esciaimar

o o

(8) wusisiMmsamsSHiguungsY gesSHsgufivusSuw g (uadsiSgsocsuinmivu

UsIHgs) 0 ASSIST IBUS SUanifimIsS S Ut SMILS WRUIUNHRG UM Sium:anwisues
EJ1S]H 1w AMS-YY SISWIUHASSHSICURES1S] DCP SH HCP 8mi=
Hiowsgwanw S 7 ASSIST

M Gmail

ASEAN Trade Asgocintion <as et ndpan social oyl coms
[ASSIST][#17020181030] Thank you for answer

No Reply ASSIST <assist@asesn org> Wed, Ozt 31, 2018 2t 6:52 PM
Reply-To. "sssutiasean.org” <assist@esean ory

ASSIST

ASEAN Solutions Tor Investments, Services and Trade

Cear Mr Stephen Bogus,

Win reseransa to your compiaint 1D No. 17420181031, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution Is: "Yes'
ASSIST acknowlednes recsipl of youl 1Esporse 10 ihe (roposed seution

asstasean.ang

HiLw s ganaiSriic ASSIST

JUASITHATISEUHSUNUNSTITSIRaRES  BRSHSSUmmSHIEUSHISGansyrmig
(RS FUANIUAMICNS S SIUCTISIUIUAIES  SUn:SumanuiScnSigigin  iguSKsng
1SN ASSIST 19785577 DCP S5 HCPY

™M Gmail

ASEAN Trade Associstion €asmmiirndpas socisl Koy il coms
[ASSIST][#17020181030] Thank you for answer

Ne Reply ASSIST <aszisi@sseen org Wed, Ot 31, 2015 51253 PM
Reply-To “ssssifjasaan ofg <assislifassan o>

ASSIST

ABEAN Solutions for Inveatments, Services and Trade

Dear Mr Stephen Bogus,
With reference to your complaint 1D No. 17420181031, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"

We are sanisned wim ihe reason of rejection of our complaint by AMS-Y. As mennoned oy AMS-Y, theve has not been an agreemant hetvween ANS-X and AMS-Y an whetner e WTO dispuie was actuany
(ESONEQ TINS, WE WA TOROW-UD WA OUY QOvemMment (Egaraing Iis mares, SOeoNieaty 6N WNEIer AMS-X hag compied wint {8 WIC 000ganons. We nave gen0ed 70! 10 JUISUE any OINeYr 0OUTSe Of Sonon
(egarang our COmpant.

ASSIST acknowledes rRospl 6f YOUr 1esporse 10 the proposeds soution

st ascan o

CONTACT
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o

@ ciwonmesEmEgiomsiys dashboard tumigAISTG ASSIST  ienunOSion Sw
1S D Uitugs goizuosinsusiprsunssn (=) S (8) xnult saxiFmuis: thiu
MMiS dashboard 1UHIHMY goigugmmoiBuudn Somamiguis)sEisuigugisiagn
“History” 1URIHA IRUUENMS HRISUINSOMANMSESIMSIam:puiEucn S1gig)s
s ASSISTH

ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST MY COMPLAINT LOGOUT CONTACT DISCLAIMER

Tracking ID #17420181031 / AMS-Y

ASSIST Scution

The complainant's caa Is the sams fhat AMS-X hao 08, AMS-X hy tad he

At ftz maating on 17 Novemher 2009, tha

dor the WTO disputs setlomant mecharism I faet on 25 Saptambsy

=L

astadlishment of 3 pans! 1 we @ d=pute that chatengad axa
V10 Disputs Setement Bady (DSE; hiad eatsbiished n panel which circulatad
agpeal 1o the Appeilate Eody cenain sus
15 July 2011 1he DSB adopted the A,

implament tha recormhandations and ruings of the

stoms valuation rsgime of AMS

appiad to imparted sgansttes
epo o the Members on 15 Nowvember 2010 On 22 Februsy 2011, AMS-Y nolified the DSB of is decsion fo

¢ b and lage inkerpl

1 covered in @e penel raport On 17 June ne Agpediate Body (epor wes circulated 1o Membere and, 8t ils meetog on
by the Appellate Body rspot On 19 August 2011 AMS-Y Infarmed ths DSB |

that it would need 2 1easanable paried of ims to do sa. On 23 Scptember 2011, AMS-X an

Jate B0,

=p0r1 8nd the panal raport. 5 modified 11t e

S8 in fine with &< WTO obfigations an,

AMSY

irfcnnad the DSE that they had mulusfy agreed on the r=ascnable pesiod of fime for AMS-Y fo comply with the secommendafions 2nd rulings of e ISB At @ DSB mesfing on 28 Janusry 2013

AJS-Y raported that It hed compsatad the final JutSLanding ANeps In iis imphere. Uon rocess. Howevar AMS-X Gid not agrae Mat AMS-Y had fdly implementsd the DSB's racommendsoons and

nings % DSB mosting of 27 Fabruary 20713 AMS.-X axprazsed concam that it had net haen informad of any pr 5 W0ward rezohing tha ramaning WTO-incon: incias and acdan that o

would taka sppropriate steps shoriy. Al tha DSE mesting an 18 Junz 2014, AMS-Y report
AMS-X disagr

s0lvad the complaint lodged fhosugh ASIST & ans

c that & did not have 1o taka any fusthar actien 1o implamant the DSB's tecommandations and rulings

een Ab

WTC dispute was ectunlly

nd was of the view fhat AMS-Y had faded o comply Although there has not been an agreement betw

Y righthuly considers as akeady addressed withn tha WTD famework, Including In light of the ASEAN abiigations that the
camplainant had rafarsd to in 83 ASSIST complaint Thus. AMS-Y rejects this complaint under ASSIST

Commants

311072618 180647 Caneral Admiistratarof The complalnant’s case & the same that AMS-X had beought against AMS.Y undertha WTO diputa

1 setiement mechanism In fack on 29 Septewber 2008 AMS-X hnd requested the sstablishment of n panel fo
resobes 4 dispute 1at chadenged sxaotly e sams customs valustion reghoe of AMS-Y s B eppledto (8

HN02008 1202 Contrat Adminiztratar of Mr Stephan Bogus

AS3iST
Thank you for lodging yeur complaint under ASSIST. The Cantral Admiristrator hos teviewed and verifisd
aint and Wiss Mat Bis compte You havs Submited your 1ade 3s0ciatinn's registason
whiich proves tit you ars 2n entity ragistered &
317102018 115714 ASEAN based Entorpriss. Emad Cordmad

31102616 11:5549 ASEAN-based Enterprise

ASEAN ENTERPRISE

ASEAN Enterpiize Name ASEAN Tobacco Trade Association

Company Size Addiess

Phone +12905903301 City Chy &

Website waw sseaniohiceo com ZIP Code 0210
Country AMS-X

CONTACT PERSON

First Namu Staghan Address Barbacua Road No 78 City A Country X

Last Name Hogus City CityA

Phone 12905953301 2P Code 50210

Position Cralman Lountry

Emad n3eantradenssosafion@gmail com (Confimmed)

COMPLAINT DESCRIPTION

Country of Legel Reglstration AMS-X Business Sector

Registration Number 131313 Typs of Problem Gooos ! Deorsed Custams vahiaticns
Encountered

Company Regisuation Pros! Annex 1- Destingtion Country AMEY

Type of Businsss Ratailar

Description we tobsaceo wade assocation which repre : 22 COMgaely In AMS-X. We wouid ke 5o Nlg an ASSIST compisirg

gainst AMS-Y

corcaming & numbsr of AME-Y tad from AMS-X 10 AMS-Y Such massures Inchice AMS-Y's customs

valuation pras

285, axcise tax haaith tax. VAT 7agime retail lieansing rsquiramants and Mpent guarantass ImMpos6d upon cigsrens Imporars. AMS-¥ dminiatern

these me.

s 1 & partial and unr=ascnable manner and thes=by violates Artide 57 of the ASEAN Trade in Goos

v AIAS-Y does not

greerent (ATIGA). which bicormoratas inte

ASEAN. muiges mutandis, e Wadd Trsds Organation (WTD) Agraemant 00 Customa Valusl

9e Uansaction value as e primary basis for

custorns valuation ss 1saied and faky 1 ¢

m 10 e saquance of valuation mathads mandated Dy Ihe Atlcks 57 of this ATIGA rather It uses 3 valitation

mothod with no basis it the Agrsement in sddition AIS.Y's dual licanse schama udsich requires that tohacea andice cigaretic rotaiiars hiold zeparata ficenses to
de i o the ATIGA, inc

el doeneatic and imperded cigare in inconsistent with A

wparsfing Article fil of the GATT 1394, becuime & provides kess favourable
lreaenest for iy

ted producte s for Kke domeetic products.

Attachment

Cowteal Adwninistintor of ASSIST / ASEAN Secrstariat - A N Sikngrenangataji - Jakats 12110 - Indurssis

ASSIST - Supported by ARKE - (Disciatmar
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(W) WwEsiSyRGEBMHSUNWIUNIES iBugmSuimmsguisiprsERygRius
WUGUITSERUMIMINES USIUYMA IHRHEHIMUIS: SHNUISHEY

We are satisfied with the reason of rejection of our complaint by AMS-Y. As mentioned by AMS-Y, there has not been an agreement
between AMS-X and AMS-Y on whether the WTO dispute was actually resolved. Thus, we will follow-up with our govemment

regarding this matter, specifically on whether AMS-X had complied with its WTO obligations

We have decided not to pursue any other course of action regarding our complaint

isimmmAdhizmASsMoImSIm aNWwsNgIt: ASSIST thsts yiuaisis DCP wiiudmosn 15
WISYUNSHUFNSIESUUINAT RAs IUNSSTNISHSITMUMIUmmSamaasisiirngrs
usnMmans SHMUNTHZ STINUAN AIUGmiS: Swonmsis
MIUEmis: SHHUDSUSHMUSISISIMS CA IBuusivuss CA Shgssaiinsmm8y
unimsisnuis:ige i§uuninmouqsannins:simSUSHSINEMNHINS (ACB)
WA WINSMS SIS (EDSM)  [UAisSiTgsesUMNEgEig: SHMUIURISHE
g™ ssHiuNUISSEUNES ySUmsiwsmisn:pnwinshams guwsmmngiRais:
(B iad MINE P MIRENED UESEeY) ISR eSS miman sthaohs)

P =

ASSIST SumagrSSTGismSSISuw IznvuliBEoSmSIN WS iam S S{sd
cSggj
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w o eu
=

Aosiulaun coig (gidmy) ynie (eiudfe) casinbsismsmipnuipi)smubdmmsn
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vz uMFAiEmiames yRulisiumiomyw
IBugUiSifhmas SUSIURSFIUNSS IR
MNFMAMANS RS SUWRIENMEECAURAMA i
giamsanwisiRicSiaigjuimwagmMn eI esSy

IURIUIS MR SHS SR ANEAAS

UTUNWanBuHaaiait)E: iuamiiis:SuiiHEions
S SR TENUIZTNURUNN (CA) U ASSIST thenUnfis
IBumsynuMmnORIugmi/Pulisium] R
uMlisighMas  (IUTHAS) SHSUSSAIUNES
HUMNFUHANS  (AE) SH[EICNSS SUWMIENW
s NUMMPWiEUSSEISSSIaRmMIG
FUNPWIEE TN SMNUIW WS ASSIST [Tty
P SHMYWHSItSMATSISISHuA SHEMU
SIUMENWBWEIET FMANS sy ASSISTY 1SIEH
AN E Uisfussouumgis Uissunsizgums
HSIHSINENE) A SinHUISIGRSSTS ASSIST HRis:
NMUUMUSIHINSURURR CA  IEURSES
uiguiigmimins SicnSuigrigiHuEUEn
vnnnismIASapsiulsinirmiSSTSiun ASSIST =
SnfEIOmums
uigAMATsSRmanSgmIS BumsiEnwuisy
ULNaHES SHH/EmMe

o 1Buunlin = wm i ymulisiumimans

N

o USFUENSHIANS = IZTNUMMUNUIURT ASSIST (CA)
o (UISISY = GNGSIFHSSISIERUISUIEY (HCP) 1ISIHRIZNESHIANS X (AMS-X)
o (UISIIAIUIE = SAGSSIFSsSIISTUISIIMUIE (DCP) ISTHRIZUENSHIANS Y (AMS-Y)

o HMTMNAMACS = HMNSEIMATS (RAs)

FOLLOW A COMPLAINT PROCESS CONTACT

ASSIST

Photo credit: Deborah Tomasowa for US-ACTI
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DNUNS  SAngimMSistnSois ASSIST (http://assist.asean.org)
1

wasiOgsSay  daidmuugsSummousissasStummigsgsoizssisinamans
gramEElstwizus:uisiSHgueSAMOSYUW  WNWHREIMIN AU
SSGRMADAGINWSSSSIY  SHsgumsSSiInmununif)SSHSUNsMN  pusuis
SHONFNULS: ¢ http://assist.asean.org.

SHPNYIS: SNISUNSHIUR ASSISTY

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Welcome to ASSIST

The ASEAN Solutlans for Investments, Services and Trade (ASSIST) = 3 non-binaing and consultstye mechanism for the

sxpadiiod and o onal problems encountered by ASEAN Enterprises on crossborder kssues

onomic agreements nd within the Tramewoik of the ASEAN Economic Community

plemet basad and ¥ee of charge 12.13th Novembar 2018; ASSIST for Services Is Soft
Launchad at ADLS In Singapore

ASEAN Merthier Stalus are safl-launcting ASSIST for Trade in

i e A A M ki e i S s B i

related to e Inplemant

(REC) launched In 20

Ars you an ASEAN ENTERPRISE tacing a problem with respect to Trade in Goods
o Trade in Services within the ASEAN region? 1 so, you may Fie s Complaint

=

ASEAN Enterprise

in your own name. Wirough a ASEAN based Trade Association
or anonymously by wsing on ASEAN registersd Lawyer or Law Fiem e

ASSOCIATION
s

F SO4THEAST
ASIAN MATICNS

S~ Rall » B =

. ey wanis
ey

The ASYIST mechari
mandated under He and It & loonsly based on tha Europasn Urions SOLVIT
systam. ASSIST a charactoristics of the ACT, whila medarnising s swucture and
ensbilng 1 ctive and efficiént manner. It also extends Beyond Trade in Goods sad, wher
tons of problems occuring in relation 10 Trade In Sandces and Trade-

conamic Community (AEC)

ASSIST (ARISE EU-ASEAN)

Tutorials

HARMONIZED [ ®
STANDARDS

What types of issues does ASSIST deal with?

= Varlous 1arf and non-tar Brelated me:

® Maacuras limiting investmeat in varlues saciors of ASEAN integration

ASSIST does not desl with any of these issues:

against ind
net rieted 1o in de. services of investment
S rssldencs g
capkal or psyments

The st above is metely ind end nen-exhaustve in natute In case of doubt, befoes fiing 2 complaint, plesse check

B your grlevance Tt within the

333131[a 255an 0] (A3841 3840, orQTESdICOntACE)

of ASSIST by conpeting ASSISTE Cental Adminiewstor sl

Contrat Administraton of ASSIST | ASEAN Secratediat - T1A J| Sslngamangaraie - Jukady 12110 - Indonesis

ASSIST - Suppartad by ARISE - [ acksimern]
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Uzns Ga{RasiTasetits ‘FILE A COMPLAINT' (ASEAN Lawyer or Law Firm)

(™ wEsidgasmium  yeuliisiomio:ulsiomans IRumsmauiiiagRsigass
WSS (B Na NENOFOSIEUESUIMMMIEAY) SIS UANUGNUEHES
wsUTmSinom? ISipHigueSAmAs MNSIRUSASSIUNHREISUUMS UmMSisums)
UNiHgHESIM: CiIERTGSUlSESINTEUENSIIIHRPET "ASEAN Lawyer or Law Firm” 11534
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File a Complaint
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LAW FIRM
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Ciry 2IF Code
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COMPLAINT DESCRIPTION

* Comfigeniisl Case Code [ ]
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~ Logal Registration Mumber [i ]
* Reglatration Proof [ ]
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- Services Sector Description i ] |
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Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice law in the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose hehalf the anonymous complaint is filed. assist@asean.org

LAWYER

Gender:

First Name:

Last Name:

Title/Position:

Address:

Zip code: City:

Phone: E-mail:

ASEAN Jurisdiction(s) where Admitted to Practice Law (country):

LAW FIRM

Name:

Address:

Zip code; City:

Phone: E-mail:

Website:

ASEAN lurisdiction(s) where Local Office(s) is{are) Established {country):

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

DETAILS OF ASEAN ENTERPRISE

ASEAN Enterprise Name:

Company Size:

Address:

Zip code: City:

Phone: E-mail:

Website:

Country of Legal Registration:

Registration Number:

Company Registration Proof: To be attached to the email

cinmspRivuusenl SHSMUSIEUSIMSIUSISMINSHANS MUMUWENS
assist@asean.org SSGisumsUMMAISTUlsERILUUSISEENUY GiIMARSSSSwisusicht
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Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice lawin the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on |ts professional
registration and on the client on whose behaif the anonymous complaint is filed. assist@asean.org

LAWYER

Gender: Female

First Name: Sierra

Last Name: Riviera

Title/Position: Senior Associate

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone: +36 7878137686 E-mail: aseanlawyer0@gmail.com
ASEAN Jurisdiction(s) where Admitted to Practice Law (country): Country X

LAW FIRM

Name: ARISE & Partners

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone:; +36 17653572 E-mail: aseanlawyer0@gmail.com
Website: www.arise&partners.com

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established {country): Country X

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

Professional Licence is attached as Annex 0.

DETAILS OF ASEAN ENTERPRISE

Country of Legal Registration: Country X
Registration Number: 123456789
Company Registration Proof: Attached as Annex 1

e ASEAN Enterprise Name: Natural Palm Oil Inc.

e Company Size: 150

e Address: Sweet Lane No. 22, Chocolate Boulevard

* Zipcode: 13150 City: P

e Phone: +36 17265977 E-mail: aseanenterprise0 @gmail.com
o Website: www.naturalpalmoil com

.
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l i l Gmail ASEAN Lawyer =asaanlswyorii@gmall.com=

for Filing a C: laint under ASSIST against AMS-Y

ASEAN Lawyur <asaantanysrd@gmall com> Wad Oc131.2018 a2 19 PM
To: caatassc@gmsil com

Dear ASEAN Sacratanat

| am a lawyar admitted to practica b AMS-X. My faw frm = ragisterad in AMS-X. | am writing 10 yoa to infamm you that | wouid ke ta file a complaint thiough the ASSIST wabshe on benall of my clont, Natural Paim OF fnc.. 2
company bazed in AMS-X My client would like o fie o complaint against AMS-Y

As indicaiad i the ASSIST website, prior 10 fling an official complant on the websits, | must canplete e newssa'z;alm and pravide you sith ha required dsts, 50 that | may fils an endnymous complaint on behall of my cliant
You will then provida ms with the Confidential Case Coda (CCC) 10 insert in ha actual complaint on the ASSIST website

Thue a5 raguastad, | am attaching tha complated form 25 well as my profassional licenss lssusd Ty Govarmment AMS-X and my chent's company regisyation decumant
| lock forward ko hearing from you soan

Besl ragards

Ms_ Sierra Riviara

Sanior Assoclats
ARISE 2 Partnars

3 atachmants
2] Form-L-ASSIST-ARISEXParners.pdf
1B1K

= 35‘"“ 1-Simulated Compeny Registration of Natural Pabm R, In¢..pdf
K

] Annex 0-Simulated Professional License of Ms Siesra Riviera pdf
43K

o oo
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CONTACT

(™) ISSFMIENSHMS/CA  SHiSwsuIsTHIBUUgmEYcnUugsaa S RRISISIEL

HEMSSAYS [SoEpisitmuuasusg] SHNmium  yssY isigdeswuismmy
U ASTISNARSUDRUSIRAMIITEUTITNTY

IWSFAIFMANS/CA ASnguinessuusisannilmgpeanniz (Sdjgmassupusisg
sEBRUMinthATuE IsTuBisn ST ASSISTY

I v | Gmail ASEAN Lawyer zaszunlowyerd@gmuilcoms
Requested D for Filing a Comp under ASSIST against AMS.Y
Contral Administrator ASEC <zaatassc@gmal com Wad Oct31.2018 at 238 M

To: nseanlseryec@gemail com
Dear Me. Sisrra Riviera
Plense be inforrad tha we have recshed your email an Sling = compizint ngarat AMS-Y en behalf of your cliznt

Wa have checked the required documents which you have submied i s (i) your complatad aronymaous compleint form; {il] your professionsl ficenss issusd by AMS-X and il your cllent's company registration issued by AMS-X},
and wousd I to Infeem you that the documenss ars in ocder

Thue, pleasa pracacd to fling yoar complaint on the ASSIST watsite
Plegse sl2o Tod bekow your Confdantal Case Code:

ASSIST-X-001-2018

Ploaca Insert tha abovs coda undar the space provided in tha Complaint Dezcription Farm

Thank you

Regards,
ASSIST Cantral Adminieratar

OnWed Oct 31, 2010 =219 PM ASEAN Lawyer <as=anlnwyerd@gmail coms victs

ot et i
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Complaint to be Filed by an ASEAN Registered Lawyer or Law Firm

ASEAN res e ASEAN Enl

4% In the ASEAN el ® I3 cliant s b

0uE 235 on behall of one of their cleats | the tade pobiem)

) pracy

cenplaint i being fied

=
In order to do 5o, pleasa download tha nacessary form ‘5 and submit # by email ta the ASEAN Secretariat at assist@esean.org os specified on
the form itseif.

ASEAN Lewyer or Law Firm

nl6aza fil-in tha form b

mandotory fields.

10 oriker 10 file & valkl complaing, you shall verlly your sabmission by replying 1o the sutomeated smail that you will receive from ASSIST shortly after submission (pleass check also

your spam/funk boxes).

LAW FIRM
* Law Flrm Neme ARISE & Partnars
* Phone +36 1 7653572
Wabsitm ‘wiww srisebpartnars com
* Address. Denube Street Mo, 13
o %
2 2Nt fnaiig (S msmm
+ city ciyp ZPCode 12310
* Country AMS.X
* ASEAN Jurisdictionds) whese Local Office(s) Istare) Country X
Establishad (]
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ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOWAC PROCESS CONTACT

LAWYER
* Gendler Mr M o M
* First Name Sierra “LastNeme  Riviera
* Phona +36 7878137586
* Pogition Senlor Assocale
* Email aseanlawyerd @gmad com
Adgiess Denube Street Wo. 13
City P
Country X
268 charschers remarig 3 masrmy
City CayP 2 Code 12310
ASEAN Jurisdiction(s) whars Admitted to Practice Law AMS.X

COMPLAINT DESCRIPTION

* Contigantial Cusa Code @ Ass18TX001:2018
* Coutntry of Legal Registration [ ]
* Legal Reglstration Numbes @ 1en
* Registration Proof @ [ Chomsetiie | Annex 0-Senutat _ ra Riviera pdl
* Type of Business © Exonimpon
* Businoss Soctor © Gcouss
Services Sector Descrlption o |

* Type of Problem Encountered © 2657 el texes and oharges levied 00 imporis
* Dastination Country @ awsy
LA N e T T A e e AL A S b
Description @  f troducts conteining setursted fats, incependently of o

Fare

find the wessure adopted an < 2pplied by
Trestment on Interpal Texstion snd Regy
o ivhole sod; 15 gt weliek o sthe
products coataining caturates 7a
r aninal faz)

50 charmieen rv e (9360 ez Ty
Atachmeat @ | ChooseFile | No file chasen T Attachmant

Choose File  No file caosen Romove
# | have read and sccept the ASSIST iies
# 1 herelry submit this complaint to the Central Administrater of ASSIST and | accept s ta the relevan: hies of the ASEAN Member States involved

™~

 imrot s rabot

SUBMIT YOUR COMPLAINT

Contral Administrator of ASSIST | ASEAN Secrotaciat - T8A Ji. Skingamangas - Iskarta 12110 - Indones (s
ASSIST . Supporied by ARISE - [iscloime]
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(%)

Thank you for the submission of your complaint

You will shoetly receive & confimmation e-mail containing yoer references,

Please click on the link contained in the e-mall i order to coafinm your submission,
You wil be able to moritor yaar compiaint and access It on tha folowing webpaga
hendiasshtaseancrgdsauiodn

by wsing your s=<nall | nacking 10

Centeal Adminkcirator of ASSIST | ASEAN Socetaial - T0A & Skingamangacajz - dakana 12110 - indenesia

ASSIST - Supporied by ARISE - [DRclaiener]

P

FINsSEigemil umo gasissuiswunmuisuosguisisgsamnSHioumungs
EgjUMmMAUMINIU SIS ASSIST

o
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1

o~ o

pusuisisnsSHivuizsugmaohsguisiornspRisuning gasSusguchsHiond ASSIST
B yErRUINAUITRIUSES inwssulsSiaUiRuosSEUE] yishw copy-paste SN
isumishilmgiiidmafAsSais « ASSIST Aaifmmdgig:izr 1I8gjumath  Muwes
AleuiEgugRtsSgu g S SIEUENSNUMNEYET 1 UISUMIRIUNIHS SEichs
gufnsisndiuums:ig 1 sEminhis: wsuimuass 5 18120181102

amEus: SAiouigugaSnssuchsa ASSIST

l = l Gmail ASEAN | awyrr <aseanlawyerd@gmai.com

[ASSIST] Thanks to confirm your complaint #18120181102 submission

No Raply ASSIST <assisi@asean oigs Fil Nov2, 2018 a1 1218 7
Reply-To. “aaist@asean org’ <assisi@asean crg>

ASSIST

ASEAN Solutions or Investments, Services and Trade

http://assist.asean.org/user/confirm_email
http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanlawyer0@gmail.com / 181201181102
Dear Ms Slerra Riviera,

Thank you for having Med a complaint on ASSIST, the system of ASEAN Sciullons for Investmenis, Services and Trade.

Please confirm your complaint 18120181102 on the foliowing ink (Gr by CopY-pasing e faliouwing Nk catd yeur Inteme! Hrowsery
netp:/fassistarsenadevelopment spaceusat/connm_emallPemai-asesniawyer0@omat Comaie= 131201811028c00e=20m3 078506

After your confirmation, ASSIST wil monitor your complaint and you Wil Be abie to 3¢c2s3 it on the following webpage
IV {/aSSIS arsenaneyEIopament SHaceiSenogn by USING your e-mail ( iracking 10 com{
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IVEY YU LA IR, TR | WO IS Y UL I 1) S YU ST G U R ST 1A WIS ISy T

cupaye
NEQ BSSET ArSERACEYEIODMEN] SPACESELIONN Ty USING YOur €-mail 1 racking 1D aseaniawyerdEgmait.oom 18120181102

ASEAN Enterprise | Trade Association [ Law Firm : ARISE & Partners (type Law)
Company size :
Phone - +36 1 7653572
webslte W 2M1SSR0ANNE(S. com
. Danube Streel No. 13 Cay P Country X
C'Iy C!lv P Za Coge 12310
Country : AM:
ASEAN NIMWGS] where Loca Office(s) sfare; Esuanlisned - Country X

Contact person : M3 Sisrra Riviera

Phone - +35 7678137656

Position - Senwr Assocate

Email | sseantawyerO@gmail.com

Adgress ; Danube Sireel No. 13 Caty P Country X
Clty - City P £ Zip Coce 12210

Country ° AMS-X

Confidential casa code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legai Registration Number - 137911

Type of Business : ixpom

Business Sector !

Type of problem uneoumm < Internal taxes and charges fevied on imports
Destination Country : AMS-Y

Description:
We are = registered |aw firm n AMS-X #ing a complaint under ASSIST an benalf of aur cllent. a dufy registered paim od company 1 AMS-X. The complant & In relation 10 the new excise duty Imposed by AMS-Y
{the Destmation Contact Foirt or DCP) on palm oif and food products conwnng patm oil under its Ministry of Heatha€ ™s Food Regulation Chapeer 1000, Section 100 of 2015, The measure adopted by AMS-Y
ntreduced taxas en foods high in sugar and saturated fat as part of a strategy fos adaessing the rising preblem of cbesity in AMS-Y. We are of the view that AIS-Y2€ s measure expressly tameded palm of and
ot just the gmraled fat comiponent of paim ail 2nd of products contaming palm ot thereby dISCrTINaLNG aganst paiin ofl and demonizing tha product 35 2 whale INS1e3d of St USCOUTRAING SXCessNe

Of procucs Satueared fa1s. Of INE VEgETADEE Or animal orgin of INe fats. ThuS. we And INe MEASUNe 2d0LEES anG 2ppied Dy AMS-Y 15 contiary 10 AMIKIE 6 of e ATIGA (¢n
National Treaiment on Infemal Taxation and Reguiation). In 35 Much as ff discriminates aganst palm ofl 35 3 whole and 13 rot applied to other 3€TkedC™ products manufattured or sold In AMS-Y (Le,, food
POBUCES CONAINING Saturale fais OEniving fom S0y, Sunfiower, rapeseen. com. peanut of animal fat)

Thanking you, ASSIST Is 81 your sevice

assst asean.ong

(8) wiooilswnsmy isteemudgpdisinnfivusmid wusives stisnmrus: Sk
UENMiS]s 4

b4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIST WHATIS ? FILEA COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thank you fer having confrmed your &-mak

Your complsint wil now be d by tha Cantral Adminisyator of ASSIST and you shall ba potttied wnin maximum 10 werking days of whethar it is

1)

d and sub u the Deatration Country or
2} Incomptats and rsturmed to you for revision or
3j Rejactnd [f faling cutaide of the scope of ASSIST af not being 2 valid compla

Areasan shall b provicad e you in wriing In case of sutcomes 23 or 3 above

Clamtrat Adwnimbstraton of ASSIST / ASEAN Scoutatat - T0A X Skingamangara - dakarts 1210 - indooesia

ASSIST - Sapporied by ARISE [0 Clines]
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Ehegssainmnufion sRwnnn 90ig dgiugen) sooiS:
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Suns

10 S UHIEU ASSIST ¥ MW SHITUSHUMRNIUSHRBISMNUMN

pusuisimSAnSHivumugs WwgasSmlnAivudSow 1Bumd ASSISTY Higuis:
UMY HRTSUMMAUMRIUIERIGINIW, CA SHASSjNUMNULNIE SKth ugimsei
NSISISIHISIERFRUSAN ASSISTY USTUYMA ASSIST SHISWSUIRNWUINAT 1SUiHisiei

TS SFUWM YunHam iSnSsSinmium YESicnSsicnm isiamnnm 00 ig unswiog

=

l M l Gmail ASEAN | awyrr <aseanlawyerd@gmalt.com
[ASSIST] Thanks for your email confi ion for the p #18120181102

No Raply ASSIST <azzist@ascan cigs Fil Nov 2, 2018 a1 1219 %

Reply-To. “assist@asean org’ <assisi@assan arg>

ASSIST

ASEAN Solutions for Investments, Seqvices and Trade

Dear Ms Sierra Riviera,
Thanks for the confirmation of your compiaint 1D No. 18120181102

ACCIOT wdb it i ir mnoanbaind S fnasb e walldi aad that 3 kas kaan it te ialidhs . - ® Anse

Anrvmaiks Vil 1kt ranahin o e Inatinn whathar ha Anmadal o,
Youareable to access your complaint at any tlme onthe followmg webpage http://assist. asean. org/user/logm by uslng your e-mail / tracking ID: aseanlawyero@gmall com / 1812 0181102

You are able 1o access your complaind at any fime on the following webpage: hitp Aassist arsenadeve bpment spaceiuseniogin by using your email / tracking 1D assaniawy srd&gmail com | 18120181102

ASEAN Enterprise | Trade Associstion / Law Firm : ARISE & Partners (type Law)
Company size

Phone - +36 1 7653572

Website - www anse8pariners, com

Address | Danube Strest No. 13 City P Cowntry X

Cl!v cnv::zvcme 12310

A,SEAN Jurlsaiction(s) wnere Locat Ofice)s) is{are) Estanlishea - Country X

Contact persan : Ms Siorra Riviera

Phone . +36 7878137686

Fosinon * Senor Associale

Email : aseanlawyerd@gmall.com

Adaress - Oanube Street No. 13 Cay P Country X
City  Clty P/ Zip Coce - 12210

Country * AMS-X

Eunﬁdemnl case code {for |u firm or lewyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 1319"

Type of Business : Exportimpont

Buginese Sector : Goods /

Type of probiem encountered : Internal taxes and charges levied on kmports
Destination Country : AMS.Y

Description:
We x&“a (egistered |aw fom i AMS-X fing a compiaint Lnder ASSIST on behalf of ¢ur client, a duly registersd paim o company in AMS-X. The complaint & in refation 10 the new excise duty inposed by AMS.Y
{ihe Destination Contact Point or DCP)on paim off 3kt food Products contaiming palm off under its Ministry of Heakhds ™s Foou Reguiation Chiaper 1000, Secton 100 of 2013, The measure adopted by AMS-Y
NIGAUCEE Laxes of f000S Ngh i Sugar and saturaled Tal as pan of a stralegy f0¢ A0MESSING INE SINY probiem of cesity In AMS-Y. We are of Ine view hal AMS-YE™s Mmeasure expressly 1a7geted paim ol and
not just the saturated fat componant of paim ofl &nd of proucts contaming palm oil. thereby disCAITalng aganst paim ofl and demonizing the product as 3 whale Instead of Just ASCOUraging SXcesshe

Of PIOTRICS Sauraled fals, Of e VEQETanE or animal orgin of INE fats. ThuS. we find Ine MEasure 2AOMES 3Nt appked Dy AMS-Y IS ConlIasy 10 ATIICIE 6 of the ATIGA (on
National Traatment on Infemal Taxation and Reguiation). n 8s much 25 1 discriminates 3ganst palm oll 25 3 whole and I3 nat applied to atner A€ TIKeS€™ products manutachired or sold In AMS-Y {12, food
products contamning saturated fats denving frem soy, sunflomer, rapeseed. com, peanut o animal faf)

Thanking you, ASSIST is at your service

2 Annes 0.Simulated_Professionol_Licease_of Ms_ Sisra_Rivierod
4

goonsumisipRFiuainul Sgiis: URMoMUNSIZISMNISUNRIUNIL® WSS
UGFWAMUTRBUCISE U IRUSHSIYAISIENIS I Follow a Complaint’ 1STHTG1AUS 11 ASSIST

mumsigismMniSULIRIUNHS

(™ gucuigisanmmUns:: http://assist.asean.org/user/login - Utiisiiss “Follow a Complaint” 11
UBIcnSswismnSoin ASSISTY SHINEFEISISEIUGISH
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P ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIS WHAT IS ASSIST? FILEA COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please bog In wSing your emad adiress and he vseking IO 1t you were oven ol the tinke 0f filing your complinl 1o enter the ASSIST daehiboard 4nd check on e plog

5 0f your proceeding

Emsi Tracking ID

1

Contral Admmestrator of ASSIST [ ASEAN Secwtasiol - 70A S Sesngamengorajo - Jakata 12110 - indenesis

ASSIST - Supported by ARISE - [DEscdasmert

(8) UMUMWENSHIEL SHIUS ID MUMNSIUNHA (IUSUMIIugs) ISiaRuRUIRuSIchS
Eivnm 8gjgusimsgise ¢ prminlis: mawssign S gseanlawyer@gmail.com
wWwiue D UMIRIUAIES S 181201811021

uw ASSIST

ASEAN Sofutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please bog in wsing your emel address and e kacking 10 that you were civen af the fime af fing your complaint fo enizr the ASSIST dashband mnd check on e progre=s of yaur proceeding

Email Trecking 10

sasanlawyerl@amsl com ]

LOGIN

Conteat Admisistiasor of ASSIST | ASEAN Seastasiat - T0A 3 Sisigamsngoraja - Jakaa 12110 . Indooesia

ASSIST - Supporied by ARISE - 0% clakner]

ishnugasuisiguiiiow gaSHuBm dashboard 1STUTENS AT ASSIST 1UIHA (BUS IS M
MomMusigIsMNiSUMRIUNLRTISY

(7)) 18S:UMNIS  dashboard 1STUTIBWNISHT  ASSIST 1UNIHA  ISTINUESUINMIIUN G UENW
inASwIs i

4 ASSIST

ASEAN Solutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT Locout ROCESS FAQ CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

Action By Comments

ASEAN-aasd | Emed Canfirmed

ASEAN-based B



mailto:aseanlawyer@gmail.com
mailto:aseanlawyer@gmail.com

up ASSIST
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterpriss Name ARISE & Pannars

Company Siza Addrosa Danuba Strot Na 13 City P Country X

Phone 36 1 7653572 City Ciy P

Website WV TS RBDSINETE, SOM ZIP Code 12310
Country AMS-X

CONTACT PERSON

First Name Sera Address Oanube Sireet No 13 Ciy P Cauntry X

Lagt Name Riers city e P

Phone +36 78781 2IP Code 12310

Position Sanlor Associate Coantry AMSX

Emad soeantewy er0@grmal com (Confrmad)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Gooado

Rogistration Numbar 137911 Type of Problom Goods { Intemal taxes and chargas lovied on imports
Encountered

Company Registration Proof  Aanex 0. Destination Country AMS.Y

Smyiiated Profazsional Ucsnsa of Ms Siara Riviarad odf

Type of Businass Exvorimpart

Description We are X. The complaint is ¥

relation 1o 5 Minlstry of

Haalth's Food Ra ‘hapter 1200, Section 100 of 2015 The measurs d fa1 as part of

= straiegy for ackkessing the risi

af alesity in AMS-Y We ate of the vies
ng palim of, Mereby discriminaling

% saturated fats, indepandently of the v

nponent of palm o @

Focouraing axcRssHe SONSUTY
dopead and appicd hy AMS. of the ATIGA (an Nagional Treatmant an Internal Taxatian

M=

dicorimnaics

againat palm of &s & whols and & ot appied tn other T’ products manufackued or sold

¥ iz food preducts connining saturated fats deriving from soy
sufifiovey, rapeseed, cotn, peenut of animal 1al]

Attachmont

Contral Mdministwtor of ASSIST f AGEAN Sacreterlat - 104 ) nganiangar afe - Jekarta 12110 - ndonesia

ASSIST - Suppornd by [\ acisemar]

goigugrmciSuBmisiul dashboard SAMSAMISIIEUIISIFIRMANASSRUMRIUNEMS
Eichsunmunsonaisiil dashboard WHwuMis:SREnSUGYSMNis|Isisiinu
izudsamamiggwricnsSigig]n sERURIRUERTISUINMIG SHOISINAZSIS
SroisiSuisiil dashboard 1SonSiRiM

iR AMAISHASHjUANTNEMIFIHTIM ISR WRUSURANSATEIUALERN (SSUWR 5SS

MM Yo SIS0)Y

s CA sSASHIBUUMTHIUNHEMIGNUIRI SHSUEGSHMISS SUwS/StEs
INMUM/ensicu gunsamis: igugwsSnahifisigagmiuinm 90ig dgugmnin unkws
Uns Secudigensmauaisy

moRen:is: [USiT CA SSENSCAMFAIEIS 1812 CA SRS SIS SIAISNUa LIS
FITHRIEU IURSHSSNMILUAT ASSIST mHeeuiariy i Iy USWIETTGshrmrmajuaist Scos
UENMENSUT CA [SFa oGS S)551S SR [ NSE SIFUN USRI Sim L g
I Yo SIcIUmAjUAiE SR 901 (I5157)
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

GRS 9 ajenUis IR mu;

M Gmail Comrnl Admvinistovtorn ASEC «coatase o) il

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST “azzisi@osean org> Sat, Oct 27,2018 21 5:00 AM
Reply-To: "sssiztiacean.ory” <assutiaseen.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

ACLON 18 1EQUFED By The CA for the compiint
15020181026

Thanking you ASSIST & o your service.

GIASHHIBULRESIS|ANORRHGHINU 0018 USIUMAIGIRUEMRTISIMAM MUY
HAARMESRS GUTNSHIYUN ASSISTY

M1 Gmail ASEAN Lawyer <sseanlawyediigmail.com

[ASSIST] Your complaint #18120181102 needs to be revised

Mo Reply ASSIST <a=sist@asean org>

Frn Nov2 201821410 P
Reply-To “ascist@asean org” <assistglasesan org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Siarra Riviera.

Your compiaint ID 18120181102 has been checked by ASSIST and was found 1o require revision in order to be completed.

Reason for request of revision "Dear Ms. Sierra Riviesa, Thank you for kdging your complaint under ASSIST. In orger to properly assess your compilaint and determing it 2ligbiltty under ASSIST, the Central
Administiator of ASSIST (e the ASEAN Secretariat of CAl reguests acditional information. In particular, the CA requests that your complaint be re-submilted together with infonmation on the AMS-Y measure that
i allaadly arancialent with the ATIGA 1l AMRVAE™S Minicts of Haamh 36 ™a Renudation of 015 Chantes 1000 Sactian 1001 DlRaca M3 ha Actual massins or 3 Wanlationirnman in the Faalisn Laaneaos,
Please login to your ASSIST dashboard on the following webpage in order to revise your complaint and re-submit it: http://assist.asean.org/user/login by using your e-mail / tracking

ID aseanlawyerﬂ@gmall com / 1812 0181102

10 sseaniswyaro@gmail com | 18120181102

ASEAN Enhlpnn‘ Trade Associstion / Law Fum : ARISE & Partners (Type Law)
Cw‘oaﬂv size
Phone - +35 1 7653572
Website  www ansespanners, com
Adoress - Danude Sireet No 13 Cay P Country X
cnv City P 23p Cooe - 12310

ountry : AMS X
ASEAN Jurisaiction{s) where Loca Office(s) sqare) Eswanlished - Country X

Contact person : Ms_Sierra Riviers

Phone - +35 7673137686

Position - Senior Asscciate

Emali : aceaniawyerd@gmail.com

Adziess - Danube Street No 12 Ciy P Country X
Cry_Chy P Zip Cace - 12310

Country = Al

Confidantial case code ((w law llnn s fawyor anly): ASSIST-X.001-2018
Country of Legol Registration
Legal Rg:w-lon Nmaber 2137011
Typ. of Business : Exportimport

s Sector : Goods /
Typu of probler umcoumionad : Intoral txxes and thargos fevied or bnpoets
Destination Country : AMS.Y

Description;
We are 2 registered law fm n AMS-X fing 2 complaint onder ASSIST on benalf of cur cient. a duly registered pakm of company m AMS-X_ The complamt 5 in refation 10 the new excise duty Frposed by AMS-Y
(the Destnation Contact Peint or DCP) en palm oif and food products contaming patm oil under its Ministry of Heakha€ ™5 Food Regulation Chapter 1000, Secton 100 of 2016, The measure adopted by AMS-Y
niroduced taxes on foods high in sugar and saturated fat as part of a sirategy for adessing the r=ng problem of cbesily in AMS-Y. Ve are of lhe view that AMS.Y €% s measure expressly targetad pesr o
ot s the Zafiraedfat companert of palrm il andl of prodicts conkaning palin i, hescty ricriiating Sqmivat i ol and desmcnieing the prodict v whole fomicad of st dsccuragi

ed fats, of the veqetable or animal ongin of the fats. Thus., we find the measure adopted and apphed by AME-Y is contrary 1o Aricle & o the ATIcA fen
Nakiceeed Yruslriasok ot el Famt s 5] Reguiation). in as much 2= it discriminates aganst palm oil 25 3 whale and s not agplied to olner 3€1ke3€™ products manufachured ar sold in AMS-Y (i= . food
PrOQUCEs CONaNING SatLralec Tals aerving flom say. sunfomer rapeseed £om. peanut or animai far)

Thanking you, ASSIST i at your service:

ISTRHMINTS: CA ASHSERIUUUS SRIRUWEINHNESINMIAMISY CA [iFMINRSUisy
Sgm s Hﬁmetﬁ%mhr—wmjmt’numyﬁu?mm IURIHSY G215 CA INFISwauUSion
Esﬁr—ﬁss;zr—*. wnmigjajgnﬁﬁnﬁunnnmmt’n% IENUAUSGSEUMNS g?msmnum AMS-Y
HUSUIN IBMUWSHAUIEUHESNIU IRUUgsS i sSUMSIUAE R SHINSRURHE
iBugmid)mat silswmsitocunm Ui uunnEisMIS SUwARUMTE SHIGRUM
STAM eI

goizsumsummisisrSigusimm t&qiﬁmpmiqjm?mighmummzumnﬁ SHmMgi
m FTLF?SGFUI‘S”]‘F?IS dashboard 17165 ASSIST IUMH‘FH
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

JURSITHRESNSS SRR ASSIST HFRIUINUISUCISAANsS (90i5 (IXi5rm) S
CIURTGENAINAIUMIR) 181518 IS1ENSSW CA ENSTCAMS LTSN CA SHSSIUTNS
AN RTINS S SR FER I (9EIE USRI ENSIMAUMis) iSwingso CA [B5iens
CamsSFIGINUATRIS: 1 CA SHSFURITEUSGENNIMY

iR Slo (N Uig IR umn §

l e I Gmail Contrl Advinbstoator ASEC «catase o) mil, coms

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST “azzisi@osean org> Sat, Oct 27,2018 21 5:00 AM
Reply-To: “asoii@acean.o” <assxliBaseen.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

ACTON 1§ 1EQUIED DY The CA for the compiaint
15020181026

Thanking you ASSIST & o your service.

Suns GitSi Dashboard ISistn S5 ASSIST IUATHM iNWi{GHAN SHiu SHuue [D UABIESHjiSumiuses
13 HUtATHS igonmsamas SEIRUAMNRIUAIEMIEIETm

(™) WEsSIOHASESUSISWINMUUMET CA HRICNS RGNS UIsIMS dashboard 1UtHAIST
UBENS i ASSIST inwSmanSHiumungs Smine D Uil SCmSUENMISIHHSuNS 11
(M) S| (8) KT
SHFEISISTUMNIS dashboard ¢ SGiRuHmAmMoSuUSm Ssamsmigwinis)s 1§uils
I SUISEISIER ‘History' 1URNIHA ISUUINAM UMIHIUAIES ‘GSIMmIm

ASSIST

ASEAN Solutions for Investments, Services and Trade

JME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGOUT % > FAQ CONTACT OIS

My Complaint Number #18120181102

ASERN raguterad (awyars or iow s may H1E-3n 3n0nymous ¢ass on BANAN of ona of hewr chens (1 2 ASEAN Entamnee having the trads peodiem

In'such casas 1he lawyar of law frme dufy beansad tn practics faw In e ASEAN Mamber Stata whars tha cilant 5 bases

FGANG Which the complain is
filzd mucst frot conlact the ASLAN Secretariat and provide the regueed data on ity professional regstrabion and on the di=nt an whose behalf the
anomyreous crmplen i being Fd

-
T it s ks, ks chvankrand s pocunsasy fauis WP sod sitendt 1 by mrmel 0 the ASEAN Secratastal ot gaslxtBammins = speied on

ASEAN Lewyer or Law Firm U Torm itsell.

(Once fhe ASEAN Sacrataniat has provided tha Contidentisl Casn Coda (CCG) by el 1o the kawyer o law firm tha actial complaint can ba filen Ta do 20

pleass filbn the form below 39 a3 fo provide A

0 on the tade problem esped

by the ASEAN Enterprise being tepresented Finlds marked with an * are

mandatory Nelds. If no w G exiss. ndvidusl lwyers can s el pesonal delaks twice [ & n the Beids foc Law Fm ad Lawye()

In crder o féa a valid complaint, you shall verify your submission by raplying to the sutomated amail that you will racerve from ASSIST shartly aftar submission (pfeass chock also
your spamvjunk baxes)

Uate Action Action By Comments
U2r11/2078 16:10:12 = SO ] Caontrs! Administrator of  Doar Ms. Sloma Riviera,
ASSIST

Thank you for lodgiog your complaint under ASSIST, In edes 1o properly assess your complaint sod
determine its olig Dty under ASSIST, the Cental Adminisuator of ASSIST (Lo, the ASEAN Socrstwiat
af CA) raquests additional information.

I particutar, the CA requusts that your complaint e re-subminted together with Eiformation on the
AMS Y moseiyza that i 256godly inconsistont with the ATIGA (i.e. AMS.Y's Ministry of Health's
Ragulation. {4

021412098 12.49:35  EEECTIITITIEN  ASEAN-besed Entorprise  Emmall Confinned
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

N8 124502 NI ASEAN based Entzrprise

LAW FIRM

* Litw Flam Nume ARISE & Panners

* Prione +38.1 7653572
Website v arlzebositners.com
* Addresn

Donube Street W, 13
csey P

vy
country

350 ohavmbers waring (398 mdvirraent

=1 Cir P ZIP Code 12310
* Country | AMS-X g

* ASEAN Jurisdiction]s) whese Local Officu(s) Is{as) Courtry X

Establishad (i ]

LAWYER

* Gencler M M LI
* First Name Siatra “laatName  Rpiea
* Phone +35 7278137835
* Position Senior Azaodiata
* Erneil aseandaavsri@gmat cam
Arkliess Denube Stract Wo. 13
cizy e
Country X

J5 NAATI IS (6 i

ey ciy P 7PCods 4

o

ASEAN Jurisdiction(s) when Admmad 1o Precice Law | AMSX v

COMPLAINT DESCRIPTION

* Canfideatial Case Code @ ssisTxo012018
* Country of Ll Reglstration @ | nusax
* Legal Registration Numbes Q@ o
" Regiatsation Proot @ | Chuose fie | o e chosen
% Annex_0-Simuleted_Profeasional_Liconaz_of_Ms_Sicrr_Rivierd.adt

* Type of Business ©Q | Ewortimport M
" Bulness Sector O |G -

- Services Secto Description o |
* Type of Problem Frcomteied @ | 357 el taxes aod charges levied on imports .
* Destination Country Q@ | mmsy »
* Desenption

fnatton ConTact Moint of OXP) on pals 01l and f0od prodac
try of Peelth’s Food Regulation Chapte ckien 100 uf 70 -
wcaturs adopted by rosuced taxes a0 Toacs high 1n TUg: ated 7at ic part of 3
strotrgy fur eddressing the rising problem of sbesity v A%V,

we are of the ylew thet NS-Y's messure expressly

mted pals ol and st Just the saturated
fat comporent of pala oil and of prode: contad

1546 C33r7treE oG (Y4 ORI

Attnchment o

Choose File | Anret 2-Sanuleled Reguiefan of ANS-Y ol
Choose File | Annex 3-Simuted Lo, RISE 3 Pamnes o Reimove

¥ | neve sead and acoept e ASSIST pues

¥ | hurely subiit this compleint 10 the Centred Admiristzror of ASSIST and 1 scoepl B¢ HEnSmission (o the reievan sulhodities of the ASEAN Menbie( States nvobwad

Vv im ot ract

SUBMIT YOUR COMPLAINT

Centsal Adiministator of ASSIST / ASTAN Socsetarist  TUA JI. Sisisgumangaras  Jakaria 121%0  Indonesa

ASSIST -Supportod by ARISE - [iacitmes]

(8) wUTUASEsuIMININEMSIHRUHUASUNIWY SISWwaUINmMiume CA SRUnmisie 8o
iBummbmerruis::




up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Dear Ms. Sierra Riviera

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and determine its eligibility under
ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA) requests additional information

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y measure that is allegedly
inconsistent with the ATIGA (i.e. AMS-Y's Ministry of Health’s Regulation of 2015, Chapter 1000. Section 100).

Please file the actual measure or a translation/summary in the English language. Feel free to attach also any other information or
legal brief that may assist the CA in assessing the eligibility of your complaint

() SiEnuAsIuISUMYmMIG iU CA ISifiwsnsmsuninsSuris)s suiw: dashboard
UIHS 8, UMS yinsmMuuni AMS-Y BuEsUr SHUIEUHRGNUS

w ASSIST

ASEAN Selutions for lnvestments, Services and Trade

WELCOMETD I WHAT IS ASSIST? MY COMPLAINT LDGOUT Y FAQ) CONTACT DISCLAIMER

My Complaint Number #18120181102

ASEAN regatarad In

or law frma may fila an anon

on banall of nna of their chants (1 6 . the ASEAN Enterpyr

In such tases the iy dy icensed tn practice faw in the AGEAN Membe:

where the client & hased or ags
il st frsl cortact e & =lariel and provide Eis reguited data on ils proessional isgislialion sod on e client on whuse behalt e

a0onymous comglaint & being fed

-
In crder 1o do 20, please sewnioad the necessaty form = and submit it by email o the ASEAN Secretarist st assistiédaseancrn os specified oo
form iteait.
ASEAN Lawyer or taw Fipm  1* fom 1ot

Onca the ASEAN Sacratarat hae provided the Confidential Cass Coge (COC) by email 1o the baryer of law liem, the actusl complaint can ba flled To do 20

Enerprise boing reprsecnted. Flolde markod with an * are
2 {l:e. 1 tha 1eids for Law Firm 306 Lavwaer)

ploacs Min 1ha ferm boiow 50 A3 10 Provida AS

ST Wit onough Infaow
mandatory helds. i1 n taw trmaxista, ahedust (e

© the Tado probiem e

by tno ASES

S CAn 0531 thalr parsonal Setols thic

I;v order to e & valid complaing. you chall verify your submigeion by replying Lo 1ho sutcemnsted emall (hat you will receive flom ASSIST shortly sRor subimission (please chock siso
your spamunk boxes)

History
Dare Action Action By Commonta
ANA08 16:10:02 e Central Administator of  Dear M. Sierrn Riviers,

ASSIST

Thank you for lodging your complaing wicer ASSIST I 0rdue 10 propely ssssss pour complaing and
determing its igibility under ASSIST, the Cantral Administrator of ASSIST fLe. tho ASEAN Sacretariat
or CA| roquests sdditicnal irdormation.

In particular, tha CA requoats that your complalnt bo ro-aubmiftod togethor with information on the
AMS-Y measure that is allegedly inconsistent with the ATIGA (1., AMS-Y's Ministry of Health's
Requistion... ‘&
ASEAN based Enterprise  Emsll Confirmed
ASTAN based Fiteiprise

2u2ng 12:19:35
WM 121007

WITHORAW COMPLAINT

LAW FIRM

“ Law Firm Name ARISE & Paitnars
* Phono +30 1 7653572
Website

sonw arlsedpartners com




up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

* Addreas Lanube Street Wo: 13
city P
Country

200 sharmters arng (350 ey

Ciy G P ZIP Code 12310
* Country | AMSX -

* ASEAN Jurindiction(s] whese Local Otfice(s) infarmn) Gountry X
Establabad o

LAWYER

* Gendas M M W s
* Fira; Name Slarra *ilmstName  Rivien
* Phomw +36 7976137606
* Possian Senior Associate
* E il aceaniamyerd@gmaicom
Address Tenuoe Street Wo. 13
caty @
Country X

350 choreiote renabbog CHob maimarrt
Ciy C P P Cade 12319
ASEAN Jurisdiction(e) wheee Admated 1o Mactics Law | AMS-X -

COMPLAINT DESCRIPTION

~Co

witlal Casa Code ASSIST-X-001-2018

* Country of Legal Reglstration
* Lagai Hapistraton Numbar 137an
* Registrution Proal Choose File | No s encsan

* fanex_ 0. Simetaned_Professional_Licenss_of Ms_Siera_Rivierad.odt

* Type of Buslacss Expor/inpon 2]
* Bunlnass Sector | Goods. v

Survices Suctor Deserloton |
* Type of Protiem Encoumtersd | 367 Mrlm;uxn and charges levied on anports -
* Dewtingtion Country | AMS.Y .

* Deacription

A4S ¥ latcoduced Taxas on 10N
stretegy for sddressing the rivdng prodlem of overity &= A3V,

We arz oF the vicw thet A5-Y's meosuce sxpressly tergeted 0il and mot just bhe vetureted -

therwby dleceininatiog a

26 crmracter raring (3100 mess

Attachment @ | Choose File | Ammex 2 Siriinted Regiiasnn oF AMS-Yodl | = ABschawl

Cnoose File | Amnex 3:Gimuisted L& RISE A Pannom 0 Romove

¥ | heve tead nod acoepl the A5SIST fukes

# | hoteby subrmit this comgiaint 10 e Centre! Adminlsiraton of ASSIST and | neoep! s 10 the relevan suthorities of the ASEAN Menlie! States Mvolvd

Vv imreta oot

Cantral Adivimintator Of ASSEST | ASEAN Sacrotarket - TOA JI. Sislngurmangarsis - Jokerte 12750 - Indonesi
ASSIST - Swpparied by ARISL - [ckimen]

(W) SSUFINSEARG ASSIST AfirmiupsuinisucsTmuEUISiRTm

ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIS SSIS MY COMPLAINT LOGOUT SS FAQ CONTACT DISCLAN

Thank you for the submission of your complaint

You will shortly recoiva o confinmation a-mall contalning your rekinnces,
Prense click on the link contained in the &mall i order to coaflm yous subrmission

You wil be #ble 10 M

af yoor compiaint &nd 30

an th T0lowing webipage

g fiasslet asean arghsalogia

by uzing your s-mail / wacking IO

Conmnt Administran of ASSIST | ASEAN Secvtaral - 104 2 Sesingamengen i - Jakaita 12110 - ndoowsis
ASSIST - Sapportud by ARISE - [Oscmme ]




ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

cUNS
14 SSUHILUN ASSIST SydsHSHUMiNizuChSIRagAIgisTm

wusuisimsaunSHibuiuags WMwpsSlnfisudowosd ASSISTY Siuuisugms
9 UIRIEUTRPSIRTIMIUNEA EiTnsSsgutiw SHo ASSIST SEASHIS L iIsfiwiSw
SULRHAID NAUIRIS;[EISS§UWA BSINMIUM YIS YuNSam SHIwnm 90
i dgugmnn

l o I Gmail ASEAN |swyrs <aseanlawyesd@gmail com

[ASSIST] Thanks for the revision of your #18120181102 complaint

No Reply ASSIST =gscist@asean.oigr Fri.Nov 2 2018 et 452 ™
Reply-To: "sssist@ssean. o1g” <sesisi@ssesn.org>

ASSIST

ASEAN Solutions for [nvestments, Servicas snd T

Dear Ms Sierma Riviera,
Thank you for the revision of your complant No. 18120181102
ASSIST wikl review it and revert back 10 you within 10 working days.

You are able to access your complaint at any time on the following webpage: http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanlawyer0@gmail.com / 181201181102

ASEAN Enterprise | Trode Association / Law Fam : ARISE & Partners (fype Law)
Cormpany size .

Phone - +35 1 7653572

Website - www anse8parine:

Address - Danube Strest 1 1 |scn P Countly X

City - City P j Zip Code - 12310

Country ! Al

ASEAN Jurisdiction(s) where Loca Office(s) s{are) Established | Country X

Contact persan : Ms Siorra Riviers
Phone . +35 7873137686
Pasition - Senior Associate

City CWP/ZOCOOQ 12210
Country * AMS-X

Confidential case code {for law nnn or lawyer only): ASSIST-X-001.2013
Country of Legal Registration : AM!
Legs! Roglurluon Number : 1379"

Type of problem encowntersd | Intermal taxes and charges levied on imports
Destination Country : AMS.Y

Description:
we a'r?a registared |aw fam N AMS-X fing & complaint Lnder ASSIST an benalf of dur client, 3 duly register=d paim ofl company In AMS-X. The compiant & In felation 10 the new excie duty Imposes by AMS-Y
{the Destination Contact Point or DCP) on palm ol and food products containing paim o under its Ministry of Heakha€ ™s Food Regulation Chapter 1000, Section 100 of 2015, The measure adopted by AMS-Y
intreduced taxes on foods high insugar and saturated fat as par! of a strategy for adevessing the rising preblem of chiesity in AMS-Y. We are of the view that AMS-Y2e™s measure expeessly 1armeled palm ol and
not just the saturated fat component of paim oil and of Products contaming paim o, metem' disCrmINGUNg aganst paim off and demonizing the Product 3s = whole instead of just BSCouraging excesshe

Of procucs saurated fa1s. Of INE VEgETADIE Of animal orgin Of INE f31s. ThuS, we find e MEaSWe 2d00Ea ant 3ppked Dy AMS-Y i Conirary 10 AMKIE 6 of the ATIGA (on
Nationa! Treatment on infemal Taxation and Reguiation). In 35 Much 35 &t discaiminatss aganst paim ofl 35 3 whole and 15 not agplisd to other 3TTIKe3C™ products manufactured or sold In AMS-Y {Ls.. food
OMICES CONEENING Saturale 1ats derving from SOy, sunflower rapeseed, Com. peanut of animal 31

Tranking you, ASSIST i at your service

[DAISITISTEAN: 1S CA FIENSGAMSFIIAMLIWIS 1S1: CA SHS SUCHSANI IHVIMIshUai
JUIES TIURISHS SN SGITEUmISUENMISISRNUNS 12 il

sndmBusmnSHiouugPmMus SHiunm 001y dgigm) wgsePAsSHS S

osSHigUSLWwS ASSISTY

sSuns
15

iIZCRARAM A SRjUAMNEIRMEUMSIUATHS ISitTwIRMiSwsUISTMIRTUIURHES

s CA msﬁji:;ummlﬁutmtmunﬂhmmpmtsdh?mlum:—mmtmLu Htamamsmﬁ*tma]
5 GIlU‘ﬁ“IHmﬁﬂﬂSHI&I[UIUEUHﬁ SHESUINHIBUSSEIHIMUIS: 1 ASSISTH



up ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

I ol l Gmail ASEAN | swyrr <aseanlawyesd@gmail com

[ASSIST] Yourcomplaint#18120181102isaccepted by CA
[ASSIST] Your complaint 13120180921 is accepted by CA

No Reply ASSIST acsisigaseanoig> Fil. Sep 21, 2018 61207 &
Reply-To “assistiilassan oy <asslsi@asean ogr

ASSIST

ASEAN Solutions for [nvestments, Servicas snd Trade

Dear Ms ARISE Lawver.
Dear Ms Sierra Riviera,

Youare able to access your complaint at any time on the following webpage: http://assist.asean.org/user/login by usingyour e-mail / trackingID.

Sinca your complaint has been acceptad by ASSIST, tha Dastination Cauntry will now ba askad ta raview your complaint and alther accapt it or reject @ or ravart beck 10 you with a raquast for mors infarmation within 10 working
days from today

You wil be promptly notificd of e responss by tha Dastination Country through ASSIST

ASEAN Enterpriss | Trade Association / Law Fiom | ARISE & Partiees (type Law)
Frennao cire

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (iype Law)
Company size

Phone ° +36 1 7653572

Website | www.arise&partners; com

Address : Danube Street No. 13 City P Country X

City : City P/ Zip Code : 12310

Country : AMSX

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms Sierra Riviera

Phone ° +36 7878137686

Position : Senier Associate

Email : aseanlawyerd@gmail.com

Address : Danube Street No. 13 City P Country X
City : City P / Zip Code : 12310

Country - AMS-X

Confidential case code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Exportfimport

Business Sector : Goods |

B‘g;;:;g;ﬁ"c'i’"u ;"“"‘A"M‘;”‘,d : e areimy (i an by tact Point or DCP} on paim o and food products containing palm ol under its Ministry of Hea®ha€ ™s Food Regulation

i oeds Nigh i sugar and saturated fat as part of a strateqy for addressing Me rising probiem of obestty in AMS-Y We are of
1he View that AMS-Y3E™s measure expressly !alpeted paim ol ang ncl}.lsl the saturated fat component of palm oll 1d of products: paim od. thereby against palm ol and demonizing he
DO ES @ Whoe nstead of us] 1 products i Salurated ats, ©f INe vegetanie or animal OWH of the Bis. Thus. Ne 1ind 1€ measwwe anepled ang
apphed by AMS-Y Is contrary (o Articie & of the ATIGA (on NEHOHEI ‘Treatment on Intemal Taxation and mnasmuchasit 3gainst pakm of as 3 whole and is not appiied 10 other 3T ke ™
POBUCES MANUTACIUNED OF SCID I AMS-Y (L€, 1004 producis containing saluraled fals genving rom SOy, Sunflower, 3peseed. com peanut of animal 1at)

Thanking you, ASSIST is &l your seivice

Hlousanitis: uknmo UNIRIFUEUISTHTIMIUNERARICS ¢4 SgUWMIAWY 1S:Ugn/Ao
Hgis:  uimungRSRpiunsiIsigcmcsssinssrisuisuimuiRt  (DCP)  IRumS
RIS (HRSIMSSRIEM ASSIST) 1SIHH AMS-Y tnERIgRIRULAANHEZUUSUGN
mnnmr—?a Smt’ngtwms—m&’nﬁmﬁju&_‘nmg*ImS Smm.‘:mmmn memg_ngmzs 4 DCP IS‘i?‘—H‘-ﬁ
AMS-Y Susisminug) ooig (igigr) tuq]mmmszﬁjmﬁjunmj St&mtpmmtﬁggmmﬁ
[SIChU Y[sg Utmnﬁ?mtwqtmmmﬁmsmsaﬂ ISHIGIASMINUENEG] DCP ASySmS
LGEHAUMTE SEAFIUIUDTEUSITNS MUWHSSIMATRUM A S

Gmog@r—wgsmspigmtua B SmamngnSonn (HﬁSSﬁﬁS“S%ﬁtm’ﬁ“ ASSIST) 1SiEH
AMS-X ([UISEEIURIHM) ﬁLﬁimStﬁSwﬂﬂﬁﬁhtwim H?‘ﬁ‘tﬁSt’nf‘—’iUﬂﬂhttﬂUﬂ

P

t;mtg'I Dashboard iSisUnS63s ASSIST Iﬁﬁjﬁﬁ =N tiIiLUﬁm SHIYN sHiue ID umutvqjtamm:mwasumﬁ

TR chumama

pﬁsmﬁs—mmt’atém@témmmimmﬁ CA Hﬁfzﬁmfj‘[ﬁim NS UisimS dashboard U

o~ e

HRISTUTIANSH ASSIST intwiOsan SATSUIUULHS SHive D UMis SothsuMmIS
SHSUNS 11(M) S8 (2) Swubl

SruIs: AjumMmnis dashboard ﬁtji’ﬁmsz—gﬁs—nfmamtwm GMﬁmzamtﬁimtgjﬁ
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http://assist.asean.org/user/loginbyusingyoure-mail/trackingID
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoeouT OCESS TACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

Dats Action By Comments
02/1112018 18.31.54 BTN Coovel Administrator of Thank you for the completion or ievision of your complaint. The Central Administrator has veiifled that the
ASSIST complaint Is now coowlete. with the submission of the foowing decuments: (1) AMS-)
Requlation of 2015, Chaptar 1000, Ssction 100, and (i) Legal Brisf on the Complaint. Ths,

Administrator inds that the naturs of your complaint falls within e scope of ASSIST and that you have
Eulllled all the necesaary requiremerts 1o fe 4 complaint unde: ASSIS@

0211203165215 TN /SEAN-baed Erterprise

0201112018 16:10:12

F

8l Administrator of DearMs. Slerra Riiers,

Cen

Thank you for lodging your compiaint under ASSIST I order 10 propetly assess your complairt and
daterming |l ellgibily undef ASSIST. the Central Adminkstrator of ASSIST (i the ASEAN etallat or CA)
requests addlional information

In paricular, ths CA requests fhial your complaint be ra-submittad togathes with information un the AMS-Y
measure that 5 alagedly nconsisient with the ATIGA 1 & AMS-Y's Mitistry of Heath s Requlation, &

BTN ASEAN-based Enterpise

EAN-baced Entampriae ad Confirmed

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Pannars

Company Siza Addriss Danube Strast No 13 City P Country X

Phone +36 | 7853572 City ey p

Website wnw.ansahpanners: com ZIP Code 12310
Country AMSX

CONTACT PERSON

First Name Siera Address Danube Street No 12 City P Country X

Last Name Riviera City Ciy P

Phone ZIP Code 12310

Pasifion Sanior Associate Country AMS-X

Email aseantawyesl@omall com (Confrmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sactor Goods

Registration Nutmber 137614 Type of Problem 3 | Intedmal taxes and charges lévied ot imports
Encountered

Compaay Registration Proo!  Amnex 0 Destination Country AMS-Y

Soulale pessional Licenss of Ms Siawa Riviarad pdf
Type of Business Expoit/impat
Description We are & registersd lw firm in AMS-X §fing = complaint undes ASSIST oo behalf of cur client. a duly registered palm of company in AMS-X The complaintis n

ralation tn the new axcisa duly impesad by AMS-Y (tha Destinaion Cantact Pomt or DCF) on palm oil and food products containing palm oil undar #s Ministry of

Heallh's Food Raguiation Chapter 1000, Section 100 of 2015 The measura sdoptad by AMS.Y mtroduced tixss on foods high  sugss and ssturated fat as part of

gy fur ackirsssing the riing problsm of chesity in AWS-Y Ws ars of fb view that AMS-Y's maasurs axprsssly tar

A e ol and rof just the saturatsd

at componant of paim of and of products containing palm oi. Fersby discriminaiing against palm oF and demonizing $i5 product as a whols nstaad of st

discouraging sxcassive consumption of product

niairing saturated fats, indepandently of the vegaetabls or animat origin of the fats. Thus. we find the measwe
adopead and appied by AMS-Y

ontrary to Articls 6 of the ATIGA (on Natona! Trastmant on iatemal Texation and Reguiation) in as much 23 ¥ disciminates
2gainst palm of 32 8 wholz 2nd i not appied to other Tke products manufactured ce solc in AMS-Y (i.s. food products containing saturated fats deriving from soy,

sunflower, rapeseed. com peanut or anima! fat).

Attachmant Annex 2-Sengls R fions_of AMS Y1

8IS

Annex_3-Seolated | aoal_Firef A

Partnars1 pcf

Centoal Administiaton of ASSIST/ ASEAN Secretulol - 70A JI Skdngamangorss - Jubpeta 12110 - Indonesio

ASSIST - Supparied by ARISE - [Discksmes|

o
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

Thank you for the completion or revision of your complaint. The Central Administrator has verified that the complaint is now complete,
with the submission of the following documents: (i) AMS-Y's Ministry of Health’s Regulation of 2015, Chapter 1000, Section 100, and
(ii) Legal Brief on the Complaint. Thus, the Central Administrator finds that the nature of your complaint falls within the scope of
ASSIST and that you have fulfilled all the necessary requirements to file a complaint under ASSIST.

We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID.

goizuosohusiansunsss ishinuizgn cA ssuwsuimosifiuimiseSyumsisi
MSHAISHSSIHSsHISUIsIAmUIE (DCP) 1SIEHH AMS-Y SERISHIZUHASNENUUS:SH
umemaigAYY DCP 1STEE AMS-Y SHiEignminug) ooiy (gigsni) 1EgaSansSuunfitiun
A ISITWEGOIBSSUWR YmSIoNud 15515%: SSMINUB] DCP ASHIusAuEsis
vt ISAWMME YW SMATS uisiOiondy istinu DCP 1SwaU SigusSy
umsiIsigAGmOUAS  ASSIST iwdsSSaMiBgAHAMSUNINIUNHARICNSSSUWws 4
IESIUIENW DCP 1SIEH AMS-Y4 SIASaISUAMNSHIuMIUNHR BN SMNUSIS RN
90 iIg1s: uRWAsguTHSTISWHA CA IBUCHUNS UiIuESEIcSsguwMIGIwY 11§
Unsy gaSHSguosSHiguSguns]so ASSIST

suns ggumINSSAiNMURiEa ASSIST ™ ISUANNIUATHS (RIS S SN YG1SITU i1t DCP 115 AMS-
17 Y

sisHiwnn 00ig (gigm) UsIUuASgUTISAMNSWSUN CA MUMRIUNH™SICNISSSU
WA HASHSSUTNSHIDUYUWEGMMUIS: IRUChUY UMIIUNHRRITISSSUWws Y
ISIChUiEnt DCP 11555 AMS-YH

JUSITISIZ2n:18: DCP FienSCAMSIIEHIS 181 DCP SHSSUCNSaNnmisNtUaltUjUiS &5
EVHIFIHIS: FIHIWIE FUASHSSNMIUN ASSIST friw: e A iy (IS ss) ugi
UNRJSICNSS UMIEN CAY SGIRUCISURINENS U DCP [T HG GO 159 SIUW 1
[CISIWUUATR  ISIgEirw 90y (Ipig) IsTirwisEn CA CSSSu
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up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT OLLOW A COM PROCESS

AN RFEHIEIS T AENUGANG $S1F S SHIS[UIS ATIFIAIIEN?

M Gmail AMS Y < i prnlon | BEALS yiEK) il cons

[ASSIST] Complaint #18120181102 reminder for DCP

No Rogl] ASSIST cacaisipasean 0ig> Sat Nov 3, 2018 8t 6.00 MM
Reply-To: “assiatiassan ory <sssslasesn org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Acton 13 requrad by the DCP AMS-Y for the compiaint:
18120181102

Tharking you ASSIST i a your service.

g

o evo

hJI:I;jmﬁ:IﬂJﬁﬂ,ﬂSHIHWIUMH‘H&’HL{J@‘HHIUJ U 901% (its’liﬁf’ﬁj) U@umgsmmsmimm
SURN CA ™ UﬂﬂlﬁiUNHﬁLﬁimS@‘S’mmﬁﬂ IS"ISUL‘«’FT Hﬁsmgsmmsmaméamm ASSIST°1

l - I Gmail ASEAN | swyrr <aseanlawyerd@gmai com

[ASSIST] Your complaint #18120181102 is accepted by DCP

No Reply ASSIST ~gscisiDasean.oig» Sun. Nov 4, 2018 81450 A
Reply-To- “szist@asesn. org” <aesistiDasesn.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

You are able to access your complaint at any time on the following webpage: http://assist.asean.org/user/login by using your e-mail / tracking ID.
Your compiaint 10 No 18120181102 has been accepied by e Destmation Courtry
You are able fo access your complaint at any ime on the following webpage: hitp /assist arsenadevebpment spaceduserioginby using your s-mail / tracking 1D.

As your complant has been accepted oy the Destinabon Country. the ASSIST Focal Point of the Bestination Country (DCP), in o with fe national
comgiaint in detall

Thies (RAS) will now analyse your

Complants are usually addressad within 40 0 60 working days from the date of acceptancs of the Complaint by the Destination Country.

You will bE promptly notinied of e propased sokitan by the Destnation Country tNrough ASSIST

ASEAN Enterprise J Trade Association / Law Fm : ARISE & Partners (type Law)
Company size

Phone - +36 1 7653572

wensite | www anseapanners, com

Address : Danube Sireet No 13 City P Cauntry X

City - City P / Zp Cove - 12310

Country - AMS X

ASEAN Jurisdiction(s) where Local Office(s) s{are) Estadlished | Country X

Contact person : Ms_ Sierra Riviera

Phone  +36 7878127686

Position . Senior Associate

Email : asczniawyerd@gmall.com

Address : Danube Street No. 13 Cay P Countiy X
Cily City P/ Zip Code 12310

Country . AMS-X

Confidential case code {for luw nrm ov lawyer only): ASSIST.X.001.2018
Country of Legal Registratio

Legal Rauuﬂon Number 1319“
Type of Business : Exportimpon
Busines
Type of probiem sncountersd © lntemal taxes and charges kevisd on imports
Destination Country : AMS.Y

Description:
e are 2 ragisterad |aw frm 1 AMS-X #InQ 2 complaint under ASSIST on benalf af cur client. 3 duly registered paim of company in AMS-X. The complant 15 In relation 10 the naw excise duty Imposed by AMS-Y
(the Destnation Contact Point or DCP) on palm of and food products containing palm ol under its Miistry of Heakha€ ™s Food Regulation Chapter 1000, Secton 100 of 2015, The measure adopted by AMS-Y
treduced taxes on foods Ngh in Sugar and saturated Tat as par of a strategy for adoressing the fsing problem of coesity in AMS.Y. We are of e visw that AMS.YA€™s measure expressly 1ameled palm of and
not just the saturated fat component of paim olf 2nd of procucts containing paim ol thereby disCriminating aganst paim off and demonizing the product as 3 whole Insiead of Just ASCouraging excesshe

af procucts. Salwrated fals af tne vegelatés or animal ongin of the fals. Thus, we fAind Ine Measure 240t ana appled by AMS-Y is conlrary 10 Aricie & of the ATIGA (on
National Traatment on Intemal Taxation and Reguiation), In as much 25 It discriminates 3ganst palm ofl 25 3 whoie and Is not agpliad to other 3€71IKe3E™ products manuractured or sold In AMS-Y (Le,, food
POMICES CONMBRNING SAturates fals demving from soy. SUnflower, rapeseed. com, peanul of animal 21

Tnanking you, ASSIST s al your service

isimmAIS: UMREITS g™ 1N DCP gSigugmrmoiBunimisisnmmy

JUEISITHRE SIS S SURIEUE ASSIST IR IS SR DCP ISISHINULIAN SN SHET (901 ISIFiG))
Lﬂgﬁﬁ cAcis sgmafﬁugf’j'hgcmﬁw IS1S1: IS:ENSSWN DCP ENSSAMSFNILIFUNY DCP SHS VAN
AU SIS FTIU RIS (9615 ISIYIUS §S USIWIAUATRSICNSMNS) IR DCP GICNSIETENS
SOMSFIMNUSIS NI U1
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

AN RANEHRIE T Sl AfENUGANG SS1FH S SHIS[LLS &ItFIIIEN 2

M Gmail AMS Y < i prnlon | SRS, yiEK) ], o

[ASSIST] Critical DCP reminder for the #14620181021 complaint

No Ro?t/ ASSIST « as3isiPasean org>

Fil, Oct 26, 2018 825,00 AM
Reply-To “assiat@asaan oy <asssliazean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Critical reminder for urgent action requirad by the DCP AMS-Y for the complaint

14820121021

Thanking you. ASSIST is ¥ your servke.

ishinisn DCP sgutwmRUNN ﬁﬁnﬁt’jms Lﬁimsusmsummﬁﬂs—nmmmﬁﬁs (RAS) Lﬂiz'f]ﬁfl
LEUNULY 1STOAUTEL RAS msmmmm DCP ﬁl‘iﬁmSﬁthﬁﬂjwtmﬂ e SHEISM:
[wishisig) cA BRI coig (Tmmmz) s thlat! =108 mqummmammm:msamr—w
1S: DCP Lﬁim'ﬁﬁmﬁtmmtsruwwm RAs m@uzmmﬁmmﬂ Lmuﬂ DCP msgsmaw‘[ﬁmmm:
NS2iRis CA HAMINAUINMYW SIHESSHINUNM INHSS SHIMNSSINES 9

CA HMTNSNINUISAMUUTGSSINSIS: s boig dgigm) ishinuensmingain DCP
]_‘[,_IL"]SSﬁﬁswﬂﬂlﬁlmUJMUJ‘[}JSFTIS““F’]ﬂJFﬁEUUIIGSFTﬂﬂﬁBﬁTEﬁBFTNfU (ammmn f:’ngxg”l 90
m’(mu_mgS)tsﬁasmmum:;gﬁnnﬁmmuﬁwm) q HJhJStI_I DCP mmmmunmgﬁanr—mmsm
1 nm Blealst=qitsy CA{ymgHS?{ansmg:Swnnmmatwq]ajg@ﬁssm@nm DCPH

mmsmmammm:—mﬁnym EHIINU c0+k0iy (Agigen) U@UﬂHﬁLﬁimSﬁSuﬂﬂht’n
DCP mssgmmﬁummmeﬁmHﬁﬂ siSuns Hﬁsmgsmm&}mﬁum 1 ASSIST i=UUEN
S2inme metumtgjtq]m&’nm DCPH

ggumIgSSAiNMURITUN ASSIST ™ Siam:Anw{RicNSiIaitgjsint AMS-Y SB% igohasamas

CNSS SIS IAM (AN b

(7)

USUEA DCP (AMS-Y) SSucnSaiinfigiam:enwil RAs 1UIE2S SHWudmos ainfiisiSwois
SrumisuilmgHiEuSuunin DCP SHgUMAAZ M WIS sig] CA4

CA S (9) ASHpsuliginmipnunsaRuTUsisuNingy () udiginmEnwis: SEifisig)
AE =ERIBU SH (M) sumSium:ponwis: gsigidanossirssnisuisi8u/Hep isinn
AMS-X (UIS iEBIUaIHM)Y

wusuishiBusmnSHisuiuNgsY gRSHSgucSHIBUSYW (1 ASSIST IRUUENMAMIGW
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

l » I Gmail ASEAN | swyer <aseanlawyesd@gmai com
[ASSIST] Response for your #18120181102 complaint

No Re?ly ASSIST ~gecist@assan.org> Sun, Now 4, 2018815214
Reply-To “ssalstflassan oig” <asslsl@assan og>

ASSIST

ASEAN Solutions for [nvestments, Services snd Trade

Dear Ms Sierra Riviera,

The response for your Complaint 18120181102 15 ready

an Iniemat oscnss-ons Detween Me OCP and ine ﬂAs 1 EMEges AL, INJEed, Ihe Measure acopted Dy AMS-Y. IMPOSNQ INCIEAsEr exCiSe QUBES 10 3 range o 0008 NION In Sugar and saturaled fat 1S aimed
undzr AIS-YAE™Vs stratgy for addressing the nsing problem of cbesity among its citizens. THiS 1S In ine witn saviar actions taken oy
sevcfal couﬂtnes arwm 1he world and Ntn the Workd Mearh Drgmlzabanai ™5 Global Action Flan for the Prevention and Control of Non-Communicable Diseases 2013-2020, such as diabetes and obesiy.
Howsver, AMS.Y recognizes that the measure did singse-out certain preducts (L2, Inter alia, paim o) and did net target, in 2 46 neulral manner3€™, 1he substances (ie . salurated fals) that the Govemment
consxiers cangerous (I conswmed In excess) from a distary and healh policy perspective. Therefore, the DCF In cooraimation with AMS-Y3€™s RA. proposes the immedate suspension of the measise contamed
in 2 Ministry of Health€™s Food Regulation of 2015 Chapter 1000, Section 100, pending s amendment to delete any express reference 10 specific products and appication oaly o products containing
salurated fats, imespective of thelr vegetable of animal onign. AMS-Y underined that iis measure was never Infended 10 have, de jure or de faclo, any discnminatory effect of cdjeciive, beng justifed In science
and In Iight of 11 NESEN ProTECoN pUrpose and appiyng Lo all FEIKEE™ propucts comaning saturated fals *

You can 2o check the status of your complaint online at hitp Hassist asenadevelopment spaceluseriogin by using your email / 1tacking 1D

Please kindly Indicate whether you are satistied with the answer given by the DCP and the solution provided therein. You can 6o so by choosing 'Yes' or 'No’ below:
Yes ! No

ASEAN Enterprise | Trade Association { Law Fiom | ARISE & Partners (type Law)
Company size
Phone * +36 1 7653572
W\ebsl!e W anseapanners, com
- Danube Street No. 13 City P Country X
Cﬂy Cdv P 2ip Coce 12310
Country : AMS.X
ASEAN Jurlsdiction(s) where Local Office(s) s{are} Established : Country X

Contact person : Mg Sierra Riviers

Pnone - +36 7878137686

Positon . Senior Associate

Email : aseariawyerd@gmaill.com

Adoress “Danuoe Sireet No 12 Gy P Country X
Chy - City P/ Zip Cooe - 12310

Country - AMS-X

Confidantial case code {for law firm or lawyar only): ASSIST-X-001-2018
Country of Lagal Registration : AMS-X

Logal Registration Number - 137911

Typea(Buslmu Exportiimport

Business Soctor : Goods /

Type of pmm-n ancoontered : Intarnal taxes and charges lovied on imparts
Destination Country : AMS.Y

Description:
We are a registered law fam n AMS-X Sling a complaint under ASSIST on benalf of cur chent, a dufy registered paim od company in AMS-X. The complamt & in refation 1o the new excrse duty smposed by AMS-Y
{the Destination Contact Peint or DCP) en palm oil and food products containing paim ofl under its Ministry of Heakhd€™s Food Regulation Chapter 1000, Section 100 of 2015. The measwre adopted by AMS-Y
niroduced taxes on foods tgh in sugar and saturated fat as pari of a strategy for aderessing the rming problem of cbesity in AMS-Y. We are of the view that AMS.Y3€™s measure expressly fargeied palm of and
nat just the salurated fat comporent of paim oil 2nd of products containing palm ol theseby discriminating aganst paim oil and demenizing the product as a whele instead of just (iscouraging excessive

of procucts saturated fats. of the vegetabée or animal ongin of the fats. Thus, we find the measure 3dopted and appled by AMS-Y Is contrary 10 Artkle 6 of the ATIGA (on
Nationa Treaiment on Iniemal Taxation and REQUANIoN). In & much 2s It disciminales aganst palm oil s @ Whole and 1S not 3pplid [0 Oer 2€1IKEAE™ protucts manuractured or 5010 In AMS-Y {1 & 1000
ProduCts CoNtaNING Saturated fats derving from sy, sunfiower, rapeseed. Com, peanut of animal f31)

Thanking you, ASSIST I5 at your sarvice.

(8 onibm  dashboard iSThiulimnSsll ASSIST 1UaiEsS  imunOoaAisn SHwe D
MUMSIUE® goosinshisipnRunss11(m) SK (8) exluls endymuis: juMNUENT)
£ dashboard 1URIHAY goigugsmoiSuudmn Sansmigwis|sSuinEiosuigeisiag
History' 1URIHMS IBUUENMD  S10MuSmUMiugscnSEiahgRoidiwye Sinms
OWInNmUEUmE DCP IBUEITISSSUWMIEN  CA ARiosgmsinnmamaenSuw  is
dashboard IURIHMNETRI

wp ASSIST

ASEAN Salutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT RO A\ CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

ASSIST Solution

Upon mternal discuscions detwaan th.

DCP and the RAz. £ amargas that. indaad. tha measure adoptad by AMS-Y imposng ncraasad &

cise Gutiss 1o @ ranga of 100ds high In sugar and

sing probiem of obasy amang its citizers. This is

e Prevention ad Tontral of Non-Come

= did slnglen = aha. palm
=pact

ice 100 pending its

i not 1arget i & ‘neutral mannsr  the

#om 3 diatary and

haratace tha DCP, in coordination with

amerdment o delets any
AS-Y underin

1S MeBSUrS W NeVer INtenssd 1o
jon pUPaSs and applying 1 all T

oducts containing saturatad fate

Anachmant




up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

Actlon By Coments

Central Administrator of ans behween the DCP and the FAa, il rges tha, indesd. the measure adopled by
AMESY, ‘eazed Sxpee duies T0 @ fange of foods sugat and saturated fal & aivied ot
discouraging sxresshe corsumption of substancas considersd dangerous undes AME-Y 2 shratagy for
addrassing the Tising prosiam of shanhty amang As cbizons. This & in na with simiiar actions takan by savaral

Counyiaa argund the word and with the Ward Heatn Organizetion's Global Acton. .

Cahitral Administalor of Thisnk you Ter th conplelion of revsion of your complanl, The Central Adminisiraor has vediNied hat the
43857 ow Complete, with the submission of the fobowing documents: 1 AMS-¥'s Miaistry of Health's
15, Chaprar 1000, Sactiom 100 {ii) Lugal Brief on the Complaint Thus, the Cartral

sniztrabor S thet fhve nature of your complainl falls within Bie scope of ASSIST and that you hove
fulled all the necessary reopbements & & complainl under ASSIST &

ASEANBased Entarprise

Canmal Administrater of Diear Ms. Sisra Riviars

AERIE
Thank you for Indging yocr compiant under ASSIST. in order io propedy asse=s your complairg and
deteming s sigibilty undsr A5515T the Cantral Admintstiator af AS515T (16, e ASEAN Secrataat ar LA)
requests atdtional information

kn parficuler, fhe CA requests that your complaint be re-submitie d together with information an the AMS-Y
msasurs that ks allsgadly nconsistant with the ATIGA || & AMS-Y's Mirisiry of Heafih s Ragulation . %
21935 BT AsEAMbased Ertempize  Emal Confirmed
2102 EEEEECTEEE  cSEAN-based Entemize

w2

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Parinars
Company Size Address Danube Sirast No. 13 Tty P Cauntry X
Phane #36 1 THAIST2 City Ty P
Wibsiie wnw arisalpantnars; com ZIP Code 12310
Country ANG-K
CONTACT PERSON
First Mama Serra Addrass Danubs Strest 80 13 Gy P Goumirg X
Last Maina Riviera Ciy Ciy P
Phone =35 TETE3TESS ZIP Code 12310
Fosizlon Sanior Assaviale Coantry AMG
Ernadl orall cam {Condrmad)
COMPLAINT DESCRIPTION
Courity of Legal Registration AMS-x Business Secio Goods
Regiatration Number 137511 Type of Problem Gaods | Intenal taes and charges levisd on impoes

Emcoansered

Compamy Registration Proof Destination Contry AMSY

Type of Businass Expartfimport

Dascription W ar 2 ragictarad faw Brm in AME-X fling = complaint unisr ASSIST on bahalf of cur cliam, a duly regksarad pakm of company bn AMS X The complainl isin

ek an foods high in sugas ano saturated f24 85 part of

of tha viaw that AMS-¥'5 meas rassly targated paim ol and ned just tha saturatsd

d of jusi

of chaslty in AMS-¥
£ai comannent af palm o and of products containing palm of Ererek;

conaumpticn of products contaning saturated Tam, indepandantly of T
ntiary o Adticle & of the ATIGEA (on Natanal Traatmant on taternal Tazation and Regulation] In as much as @ i £

=szing tha riing pratla

iminafing againat palm ai an
LAl

anizing e produc a2 0 wh

of aninat arigin of te fate, Thus, we find Se messure

sgainst palm o a5 2 whole and & not appited 1o other Tk products manufacked oo sold in AMSY i food produrts cortaining saturata fats darhing from say

sunflawer, rapeseed, com, peanul ar animet inf)

AmAChmEnt Annex_2-Senylaed. Regulaln, o AMS-Y 10
Annex 3-Semulsted Logal Brisf SRISE Porinars 1 pof

Cenbal Administiatonof ASSTST | ASEAN Sacrataial - T4 J| anqaral - fabatx 12110 - Indanssls

SIS SadtnAsinme s DCP:

MSINUAMAPIZEHING DCP S5 RAs itimimulmon snufisis] Tasmiisuqsgsisnw AMS-
Yy mouidsngishidcaimummidsye iBuomsmSuisSHamens aonimnuuanssnes
USWAMNOCNYUENMSiImsaSIiRuESsEsiFmadtnagemn . sy
WSNEIIUN AMS-Y IEgimpnwumsSicmaizumsSiTmSsigiE isiprdinmuumnug
wngst fTtnsmMns: Apguisimuusgmnpoig)Reisizn iBouisomySsisiulidsan
INATNISHSIH SRppUISIMUEIRSMINAYMNMAUIUEHEMI gemnasaniuns 18djsy
ASHAUEHIEESSHE $1009M-N090 gt SESMSIUINU SHlEmsY

Ui AMS-Y sgianmioh ?mSmiﬁﬁt’nmsm&’ddm@:gi&:n‘iﬁmmt’n%m%gmégs (g U
gh) SESsel ‘SrusinHMPISSISlomaIs) (S0 o) IBUignSchuchss/sT
e (UasiSuTimsn U iIgsmnusysTHwiuusifimun SRIMUSICIWwe
IR
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ASSIST

ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

¢ DCP 1INWaIHUNZUNMYW RA IS AMS-Y @aifjjajtﬁwsngwﬁmugwegﬁmsmz

sicmsigRunSgnsAimuNI SIW09E SN~ 9000 I¥AS900 IV YHENENST

wUgs iwEsIFmnShinssAgISgjuuicugiFisunwiunishimas e s
A SEFMIHSIESIMIIERUaRUiEueshSamSs  imwssSanuanmS8ugsn
uls ywgd AMS-Y SuUnAt  TmsSMiIugsSEsuUsSIoaS ubgmssuUimu
ITARISINS 1ISuMUR IopUS MmuiasSws isnwwinlguansTspany SHsnwSs
BIRUFAIFIMIIEMN SHHESIHSUMPURGENU "o SIHHN IRuesgRtasnm
SsuGumEa"

(®) isiemEngisSigud ASSIST 1ISTHHESUNS 18(M)enul gricns1gfiummsAth vgm
NMSE ygsinmeasurn:oigwizmuomsgiiisnt DCP SHEM iz sSisisns
CIGWIS1Y HRHEGHR T WAMA™ “Yes” U “No” IEUITNSH WIS

r)
=
38)

S K

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choesing “Yes’ or ‘No’ below:

|' No

isiEnmaiis: AE URatTaIws “Yes"

SUNS SUUS(SUUIUAEAGITN SIAM AN TSIt FiHEIENE AMS-Y iISISHMIBgaSmMIanNmssy S5

19

S SURIEIS SUANAT £ ASSIST

MUAMEFAEaT “Yes/No” isimHSinsSod@E) emufcifin gasSHEisushinsriigw 8o
umnmeamiEus:  igushilsdinsugasSnenagnSwmiptusafimanmss yss
INMSHUNEA SEZUMIUSHS ity uasidgsssinmSasumoiSw/Siam:
owiRuchSugIgR

4 ASSIST

ASEAN Salutions for [nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS 0 CONTACT DISCLAIMER

Satisfaction survey

Plaaea commant your responss for our feadback
Your answar Satisfiad with the solution

Comments (i ]

I'm not a robot

SUBMIT YOUR FEEDBACK

Contral Adeninistraton of ASSIST | ASEAN Secretadat - T1A JI Sislogamingacain - Jekarta 12110 - lndonesis

ASSIST - Suppartad by ARISE - [(aciaemer]

(M) SIUNMAIgEESY SEAINIS: ueagmaIAgmOS INMESSG IS Imenw/mitsw
SUTRUEIENW ASSIST S15: cnSUMMAINmSs
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

W ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT FAD CONTACT DISCLAIMER

Satisfaction survey

Plaasa commant youw respones for our feedback
Your answar

Comments

r 1004, Section

< products and
ucts e ble or snlmal
§in. With this positive propos ntended to

diccriminate 3gainst palw o1l 35 3 whole.

\/ |'m not 5 rabot

SUBMIT YOUR FEEDBACK

Cennal Aninistiaton of ASSIST [ AGEAN Gacretedat - T0A JI Sisigarnsngar i - Jakana 12710 - ndonssis

ASSIST - Supporied by ARISE - [Uiackemer ]

(8) wusisiMmsawmnsSHiguulgs 1 gRskssuAivuSuw yti (uasidgschsuinmivu
UsIHgs) 8 ASSIST IRUSSUANUIAMIS SUTNSANS WSUIUNHASIMZIAM ik s
1E1S]H 1w AMS-YY SISWIUHASSHSICURES1S] DCP SH HCP Nii=n

=

Higw s guanaiSoew i1 ASSIST

™ Gmail

ASEAN Lawye <assunlnwy O] il cons
[ASSIST][#16120181102] Thank you for answer

No R ASSIST <assisigasean org> Sun. Nov 4, 2018 81535 AM
Reply-To: ‘assiat@azean org” <assisti@asean org>

ASSIST

ASEAN Solutions for Investments, Services

Dsar Ms sierma Riviera,

Vi reference 1 your complant 0 8o, 18120181102, your fesdback on whether you are satisfied with the answer given by the DCF and the proposed solution Is: “es”
AZSIST asknowledaes reozipt of your response fo the proposed soluten

Higw9 gwanaigii i1 ASSIST
JURISUTHATISZUHSUNUISTITS[HRaRES BRSHSSUmSHiEnSHgGaenyrmy 8w

S SIANUFIICNS S SIUG G IR SIS M antUi=ucn SIS/ S HIET RIS MIsnty
ASSIST 18157£/5, DCP S& HCP1

™M Gmail

ASEAN Lawyst <aswimilnwy w0y il cons
[ASSIST][#18120181102] Thank you for answer

No Reply ASSIST <assisigfasesn oig> Sun. Now 4 2018 81537 AM
Reply-To: “assst@asean org” <assist@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Skma Riviera,

\With reference to your complant 1D No. 18120181102, your feedback on whether you are satisfied with the answer given by the DCP and the proposed soluticn is: “Ves"

We are very satisied with the solubion grovided oy AMS-Y as AMS-Y has agreed fo immediately suspend the measure contaned i the Ministry of Health's Regulation of 2015, Chapter 1000, Seabon 100, pending

na amendment of the measure 1o deieie 8Ny eXOress refersnoe 10 SpeciTc oroducts 8nd SeONearion only 1o proaucts contaning saturated fals, Imespectve of thelr vegelatie or snimai orgin. WM Vs posive
DYOD0SE SN Oy AMS-Y we DEEVE INal 4 never Vended 10 GISerimnaie SgEMST pam ad a5 3 WNok

ASSIST acknawledgss receipt of you respanse 1o the proposed solution. 139
assist asean.org
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o ey

™ gunmsEREdicnising dashboard 1URIHAISTUG ASSIST itntwyGHiLn SHIUS [D U
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91 ASSIST

ASEAN Solutions for investments, Services and Trade

WELCOME TO ASSIS WHAT IS ASSIST? MY COMPLAINT { CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

ASSIST Solution

Upon mternal decusasions between the DCP and the RAs. & smerges that, indsed.

measure adepted by AMS-Y, impozng

azed excize duties 10 a range of foods high in sugar and

SalwAGd fal, Is 3IMad 3t ESCOMTEIING eXCesEve

surnpticn of substancas cansicered ca

gercus undar AMS-Y's siratagy for Sddrussing M risng p(obiam of besly among s dtlzens THis i

in fine with similar ac

0ms taken by sevarsl countries around f1e world and wifh the Waorld Health lobal Acton Plan for the Pravention and Control of Non-Camyminicable Diseases

13-21

Such 25 diabiotes and obes i e dter

ey How

vér. AMS-Y 1ecognizes hat e mdasurs did ingie-col canain product palm olf) and G0 not target. ¥ & 'PaGEal mannar the

substances (i » - salurated fate) that the

mmant conslders dangerous {if consumad In excess| fom  distary snd haalth policy parzpec e, the DCP, In coordination with AMS-Y's

suspension of the measuve contained In its Minkstry of Health s Fued Ragulation of 20 1

RA, peaposas the mmed

panding its amandmaent to duleta sny expeass

rafecence 1o =pocific products and appic

tion oy to products contabing saturated fats. irespec

of thelr veg

do a1 mimal arigin. AMS.Y upderined tht ifa mesure vme never intandad to

hawe. de Jurs or da facto. any discriminatory sffect or objsethve, being Justifiad in scicace and In light of s health protedtion puipasa and applying 1o all The products coataining satusatad dats

Altachment

Satistiad  Yas
History
Dats Action ) By Comments
04172018 05 3740 ASEAN-haead Eerpiiee  \Wa e very saeS Inmadistey suspend e

Maste containgd in the Mi
amandmant of the maasura to dalats any sxpr
products containing sotutalsd fats, in

on of 2015, Chapkar 10 ction 100 peading the
refarance to speckic products and application onfy te
ective of ther vegetabie o animal origi, Wih this positive propos:

sokition by AMS-Y, w b

0411172018 06.21.4! Cantrol Administrator of Upon intemal discussions betweer the DCP and the RAs, It smerges that, indesd. the meazure adopted by
ASSIST AMS-Y imposing incraased axciee dufies to 8 range of foads high in =uger snd =atarsted fat = aimed at
AECONEING BXCATENS CONSUMEEon of SUbSESNCAs conuxlarad dangerous Under AMS-Y's sratagy for

addnesaing the rising preblam of obasily amang ts i hls & in lina vath simitar actions takan by woyeral

ot

couniries Bround the world snd st the Warld Healt Org. oba Acsan (4

@ir201we wnse Cantral Administrater of Thank yea fer tha completion or revision of your compiaint. The Cantral Adminiztrator haz verfiad that the
ASSIST complairt i now complete, with the submission of the folowing documents. (1) AMS-Y = Ministry of Health's
Reguintion of 2015, Chapter 1000, Saction 100 and Gi) Legal Brisf on the Complaire. Thus. $1n Central

Adiministrator yde Mat tha nature of your complaint falks within T scops of ASSIST and hat you have

fuliiied all the necezaaty requirements to fi= 3 complaint under ASSIST. &

0211112018 165215 ASEAN-tiased Emamiise

11 ]

12018 #:10:12 =

tral Administrator of Dear Ms. Sierta Rivtern
Thank you 107 10a5ing your comgrant ur
dotenming Iis eiigitiity undar ASSIST. ihe Cantral Asy
requests adeétional information

T In order 10 prapely 859565 you( complaing and
nstrator of ASSIST (la the ASEAN Secr

at or CA)

W particutsr, Ihe CA raquests It your complsint be re-gutnkied 10Gather with INFORMation on the AMS-Y

measute that is ali=gedly mcansistent with the ATIGA (e AMS-Y's Miriatry of Healh s Regulation, .

0201172048 121535

ASEAN-hasad Enterpics  Emal Confrmed

ASEAN-based Entaeprze

ASEAN ENTERPRISE

ASEAN Entarprise Nanw ARISE & Pannars
Campany Sizo Addrosa Danche Stract No 13 City. P Country X
Phone <36 1 7853672 Ciiy
Website e arssSperners cam 21P Code 12410
Country AMS-X

CONTACT PERSON

First Name Address Danube Strest No 13 City P Gowntry X
Last Name City Cry P
Phone ZIP Code 12310
Position Senior Assocints Country AMS-X
Emall sseantawyer0@omall com ¢
COMPLAINT DESCRIPTION
Country of Legel Registration AMS-X Business Sector Gooda
Raglstration Numbser 137911 Type of Probilem InteIna taxes a0 chages ievisd on Impors
Encountered
Compaay Reglstration Prool  Annex 0. Dastlnation Country AMS.Y
Siinted Professionnl Licenss of s Siars_Riviarad odf
Type of Business Expoiimpait
Description a1 a registerad hew firm in AMS-X dling = complaint under ASSIST co behalf of cer client. a duly eved pal of company it AMS-X T

=] on paim 0il and 1000 products containing palm oil undsr

raldlion 10 e new Bxciss Ouly Imposed ty AMS-Y (ha Destinagon Contact Foint or DG
Health s Food Regulation Chaptee 1000, Secticn 104

of 2015. Th

maasure odopied by AMS-Y introduced toxes on foods high n

gat and

turated fot o5 part of

& satagy for acdeasing ihe risin

protilem of abesity in AMS-Y. We aea of 1he View 1

a1 AME-Y 5 aasurs axprassly targatod paim ofl and not Just tha sanated

fat component of paim ol and of products containing pulm ol. thercby discriminating against palm of and demonizing the product as & whole nstead of st

altha fats. This, we find the Massus

dacouraging axcesshe consumptic of prad ntaining SArated tats, indapundantly of the vagatable oo nima

wduptnd and appied hiy AMS-Y bs contrary o Article 6 of tin ATIGA (on Natonal Trsgtmant on internal Taxatian and Regulabon) in oy much 25 & dinctminmiee

Sgalnst palm oF 25 & whoie an.

& 0t appiod to ohar TR PIoqUCts Masufackuied of acid in AMS-Y (16 Tood products comaining aturated fats dodving Yom soy

sunflowsr, rapeseed, com. pesnut or animal fat)

Attachment Annex 2-Semylated Begulaion_of AMS V1 pcf
Annax_3-Similsted L oca_Brisf ARISE Padnerst pof

Contral Ademintstraton of ASSIST / ASEAN Socretasio - TUA JI Skangenongarags - Jakasta 12110 - indonesia

ASSIST - Supporied by
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(W) wasiBgmsiulneSypuiungs iIsugmSuisnomsgmsinnsglygtgs wuGuill
SEINIRINES USIUUA IHRRSIMMuUIS: SHR ISR

We are very satisfied with the solution provided by AMS-Y as AMS-Y has agreed to immediately suspend the measure contained in
the Ministry of Health's Regulation of 2015, Chapter 1000, Section 100, pending the amendment of the measure to delete any
express reference to specific products and application only to products containing saturated fats, irrespective of their vegetable or
animal origin. With this positive proposed solution by AMS-Y, we believe that it never intended to discriminate against palm oil as a

whole.
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o

SHGISSSUWMIRWUISIEAUE hehumnuwism
utlisHy SHarEms:
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o IUENSAMINSHINS = IZTNUSUNUILAT ASSIST (CA)
o [UistiSY = SasSSIFBssSHISIENUISUIEY (HCP) iISTEIgEnS/Emans X (AMS-X)
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Welcome to ASSIST

The ASEAN Soltions for investmants, Services and Trace JASSIST) &= 3 non-binging and cons
cxpadied and affecsye sokition of oparationl probloms encounterod by ASEAN Entorprises on cross-bordar Issuas
Telated Lo e knplementation of ASEAN &
AECH launched In 2015 ASSIST s fully internet basad and ¥es of chaige 12.45th Novenber 2008 ASSIST foc Services i Sok.
Launched at ABIS in Singapocs
ASEAN Memher States are soft-inunching ASSIST for Trade in

3tve mochanksn for the

greements Gnd within the ramework of the ASEAN Econemic Community

Ara you an ASEAN ENTERPRISE facing a problom with respect to Trade in Goods
or Trare in Services within the ASEAN region? 1f 5o, you may Fi= o Complaint
i your own name, trough a ASEAN besed Trade Agsociation
o aonymously by uslag an ASEAN reistarud Lawyer or Law Firm

= -
i ™=

ASEAN Enterprise ASEAN Trade Associatie ASEAN Lawyer or Law Flrm

i III

Solve Trads and kwsstiment lssuss (ACT)

The ASYST mechanlim was estabilshad 10 Imp

mancated undar the AGEAN Trada in Goods Agreemant (A

vystam ASSIST raafirms the con = and nan-bindey

enabiln 0 OperaRe effecie 5nd &
fulh e solue
Falated In' N Econamic Commun

ASSIST (ARISE EU-ASEAN) Tutorials

HARMONIZED ||~
STANDARHS

What types of issies does ASSIST deal with?

& Various 1aitf and non-tartielsted atecting goads

n ths area of co3s bordsr sa: ana

® Moaguras limiting Invectment In varlows sacare of ASEAN integration

ASSIST does not deol with any of these issues:

anpoysr dleputas of discrimin faims

t are baing or have basn arhitrated in national unsdictions

s or compaies
EAN Yade, sarvices o investment,
4

f =kl e payments

fiv= anil nan-exhaustys in neture In cass of doubd, befoes filng & complaind, plexse check

fale wihin the ecops of ASSIST Ly comocting ASSISTe Central Adminiewsior 6t

538N 0rQ (3358t 9563 Qegireadicontact

Contral Administiator of ASSIST / ASEAN Secretastat - T0A J| Sisingamangeras - Jakarta 12110 - Indonesis
ASSIST - Supporind by ARISE - [Dtackemer©d

AR asiTaseus ‘FILE A COMPLAINT (SSs&56m ASEAN Trade Association)

pasiOgRmsmruiRisiFEinEErISHUesiugs  (UinSsiosHsEn)  iw
gRgspicnsSsumRinwuEAEmMINERYINgwiRumsgugmsisigimasisiis . wiws
HSIHS‘HMHIH’]wHﬁﬁﬁmﬁmﬂﬁtiﬁJﬁt‘S‘]‘ﬁ“mﬂHwtwKUHFTILéﬁJIIﬁJ Ho Ml gAYEEEaD
RS wFSIAG UiumT yeBisiomliEusuiisis: siganoisiuiSSaaIm “ASEAN
Enterprlse" tsﬁmgﬂtﬂmnwm FILE A COMPLAINTH
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FILE & COMPLAINT FOLLOW A COMPLAINT PROCESS AQ CONTACT

File a Complaint

Fleasa click on tha ken of choica below and fillin e raquirad form se 3 to provide ASSIST win anough information ca the trade probiem 1hat you are expersncing Fields marked with an * are

andatury fie Please note $hat i you requies anonymily. your compllsint may be sutmitted by an ASEAN-based trade

fion. or by any other representafive snfity of your choice such as a

chabee of commerce, buskhess councd, busiiess fadaration or registered lawysr or faw kim0 this cas=. the rapresertative satily shall use

egistiation number from the
jursdiction whara it s incorporated

ASEAN Enterprisa ASEAN Lawysr or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYMOUS

Your comglsint wil be processed by the Central Admimsirator of ASSIST within 10 working doys maximum fom the date of submissicn. In order fo file o valid complant. you shall verdy your

submiszion by raplylg 10 the sutomated =mall that you wil recelve fiom AS:

ST shorly sétar submission. [f you do not raceive any such communication, pleass verlly your smal and resubmit the

complain

The Ceavral Admimeator of ASSIST mary fequast Ial you resudmit your compraint I any of the informatien & incamplete or incorrect. Onoe your compiaint has been sccapeed by Me Central
Adnministrator of

(5T, tha Destination Contact Point wil ba asked tn respond It the complaint is acceptad by the Destnabon Contact Port, you will De noefed of tha rasponsa and. utmately. of

th= prapos=d solution (f any} Complnints are ususly addresssad and a solution proposed within 40 so £0 warking deys maxmum from the date cl

=ptancs of the complaint by the Desfinaticn
Cantact Poine

pecial ndes apply to

mplsirts filed by ASEAN-based registered lawyers of law firma. in partder sheed of submitiing an AS

T complaint on behalf of a cleni, which must be a duly mgistered
d 1o peactice kaw In s ASEAN Membear St

AN Enfteepeisa basad in one the of the SEAN Membe: States an ASEAN-Dased lawyger of law lim (12 & lawgae on law fim dudy loss

whare

the cllant Is bascd or against which tha camplaint 1= filad) must contact the ASEAN Sacrstariat and provids the tequirad dota on its professional ragisiration 3nd an the disnt on whass bahalf the

snonymous complaint is

=d Iy ardet to do 35, plesse dowrioad the necessary form and sbmd # fn

e ASEAN Secefarint as spedified an the far

Cantral Administrator of ASSIST / ASEAN Secrntariat - 7UA J| Stsingamangaraie - Jakata 12110 - Indonesia
ASSIST - Supporied by ARISE - [Uiackesmes]
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Please filLin the fonm below 50 08 10 provide ASSIST with enough informatior

the trads problem that you ae &

iencing, Fisids warked
with an ” are mandatory fields.

Plaase note that Il you raquire anorymiy. your compbant should be submitled mstaad by an ASEAN-bazed hade a=socation, of by aiy alhes

representstive erdity of your choice, zuch 8= o chamber of commerce, business council. business fedaration, or registersd lawyer or law finn. Dediceted

forms 3re available undar the respacihve lcans

ASEAN Enterpriss

10 order 1o e @ valid complaing, you enall vedly your submiseion by replying 1o the utomated smil that you will receive from ASSIST shortly
aftar submission (ploasa also check your spamijunk bores)

ASEAN ENTERPRISE

* ASEAN Efiterpiriss Name
* Company Size = .
* Phone

Wobaita

* Adkirsss

“City ZIF Code

* Country ~- .

CONTACT PERSON

* Gender w Wes e

* Flrst Nama * Last Nome
* Phone

* Positian

* Emall
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Address

o s e 5
Clty ¥ Cade

Country m -

COMPLAINT DESCRIPTION

* Country of Lagal Regisuation L]
* Raglstratlon Number 9
* Company Registaiion Praot @ | Choses File | 1e il chosen
* Typs of Business @ -
* Business Sector @ | Goods =

Services Soctos Dascription i ]
= Type of Probiem Encountared @ | 1 Twifsiind messurns >
* Dastination Country o — -
* Duxeription [ ]

5500 s e rarra e 00 s

faachomemt © | Croasaria | Ma ik evasen “r Atiachmant |

| have pesd and socept the ASSIST sy

| ey mubmit this complaint 1o #he Cectral Adminktrator of ASSIST and | scospt i Farsmission fo the rekeeant sutharitizs of the ASEAN Marhar Staies nyobed

~

T'rmy oot & fobot

SUBMIT YOUR COMPLAINT

Crntral Addministretor of ASSIST ( ASEAN S = Skckpangarajz - fakarts 12110 - Indanesiz
a1l

GIUINMSEASHITISHEUES ASSIST SINASEUFNSHAUIMINSMYIRULRHANHEEU

US: [EHATSHAMIEUENMNENWNM (%) SIS Eiauinmy UasiSmESSw UGN (el
unmaisiErsaignSow) SosUer 0 siimpigumoooiBumiitnsSiugsaa iz
UinmY SIsculivssd @ inggigomsogruinmisososSuni iIsinRspRSuw
FiEunansgin SEUINMISIEEAISH “UTunw” 4 “Description”d CA SRENEHsS
uTinwisugugpsisruinEUEsifgsamnsumisismuiusisSgnuir)Ridwsis
migls  SIGiGUSUNINUNGRBISSYAGHRINWESHEINN  SRAmMRmsign
SNEIMNANEENW CA SHMINIEOSHMIS SIS WS yESSguuimis:

dinmephivuusisunis

o

sHFEIsAmes riisivuusURIRUTSUINMIGNUNEUSINAG S AInMAiIS
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Complaint to be Filed by an ASEAN Enterprise

Plsase filkin the form below 50 03 ta provida ASSIST with enotgh information on tha trade problem that you ars sxperioncing. Flaids marked
with an * are mandstory fields.
Plaass note tha, If you reqlé

i complaEnt should be submitied mstead by an ASEAR-based wade & i, of by any alhes

Teptessntative antry of your choic: chamber of commerco, busmess council business fudaration, or ragistsrad lawyar or w firm. Dadicated

forms 2= available andsr the respecihv lzons

ASEAN Enterprise

In order 10 ile a valid complaint, you shall vedly yous submission by replying 10 the automated saail that you will recsive from ASSIST shortty
attor subminsion (please also chack your spamiunk boxes)
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ASEAN ENTERPRISE

* ASEAN Enterprise Name star 88 Co. Ltd
= Company Slze 50 10 100
* Phone +905 524 1532
Wabsite www stadS com
* Address Better Living Streer
cic;

y W
Country X

~Ciy Cay W 2P Cote 1711

* Country ARISX

CONTACT PERSON

* Gendar ® wr Mrs [T
* First Nama Paul “LastName  Smith
* Phone +508 524 1532
* Position Chiaf Exscutive Officar

~ Ematl asennenimpra=ggmsi carm

Address fetter Living Strees

Country X

Gity cayw 29 Code T
Country AMS-X

COMPLAINT DESCRIPTION

“ Country of Legal Registation o
~ Raglstration Number @ i3
* Company Registsation Prot @ | Croose File | Annex 1-Senulst 8 Co Lid pdf
* Type of Business @  Sevics provicss
* Business Sector @ Sovices
Services Sector Description o
= Type of Problem Encountered @ 7t Trarisport sesvices
* Destination Cauntry @ =msy
* Daseription )
Atiachment @ crosecrie
Choase File
@ | o cep e ASSIST puss

mpiirg lo the Centrad Adminiirator of ASSIST and | Bocspl its ¥ensmissicn to the relvant Suioritics of the ASEAN Member States iveebrad

v (mnotarobot

SUBMIT YOUR COMPLAINT

Centesl Administhstoe of ASSIST / ASCAN Secyeiusinl - 70A Ji. Shingamangarujs - Jakzrta 12110 - ndonesio

ASSIST - Supported by ARISE - [Dischsines|
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wgsiIsignmIniampis:

qimemEpUisSEARMSTUMuUSIUISIEE AMS-XY  UDHOISG:AGNUN]RIRUSH
MEDSEHISASTUNIBEMN $006 un gwEBUISSICU-SUSMUWISIEE AMS-Y
TUAMNISASNEIFHAFMISISMIEA SHMUWBMEA AMS-Y SESIGUFTUSHAUNNS
AMS-Y umEsH AMS-X Tmiswidcnusngsspsionindng ubkcspoirRsngSScm
SSMSUSM-SIGUIS: IWAMISAEMSISIORAUIS AMS-X SH AMS-Y isnwiSionusings
smsisgwy imuunsSiSdjusjidicsimuibiciiunsss: SEAUIRAYRT IWESSSm
gEinm siFs! sinus i ulmmogiihmrgsHiEsisusimusSs SEMNUSSUTRE
ZUHSONS IBUuusSyUusSSimsiss AMS-X S5 AMS-YH
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Thank you for the submission of your complaint

You will shortly seceive s -l ining your

Please click on the link contained in the e-mail in order to confirm your submission,

You wil b 3ble to menitar year camplaint and access It an tha following webipagi

hegliassist asean crghxaulodn

by wsing your s-msll / wacking 10

Comtcat Administrator of ASSIST | ASEAN Soautastat - TRA X Stingamangarajs - dakarta 12110 . Indonesta

ASSIST - Supporind iy ARISE - [Ubisdaes]

CONTACT
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UMAUANRILAIHS ORNSANSHiU0IUaHS

(® pusuisimssawnsSAibuisugaomsyumsianivuusuing pESRsguohsHioun
ASSIST  IRUIAISHRUMMAUMNRIUNEA  IwssidsuinmuituossSEng] yiswssogd
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[ASSIST] Thanks to confirm your complaint #14620181017 submission

No Raply ASSIST <assist@ascan oig Wed Oct 17,2018 at 12498
Reply-To. “msisl@asean oig” <essisig@assen orgs

ASSIST

ASEAN Solutions for Investments, Senices and Trade

Dear Mr Paul Smith,

Thank you for having Mad a complant on ASSIST, the system of ASEAN Solutions for Investments, Services and Trade.
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ASEAN Enterprise | Trade Association { Law Firm : Star 88 Co., Ltd. (fpe Enterpse)
Company size : 50 to 100

Phone - «805 524 1532

Vebsite ; Wi stargs.com

Adoress - Setter Living S1rest City W Country X

City . City W/ Zip Code , 1711

counw AMSE-X

Contact person : Mr Paul Smith
Phone . +505 524 1532

Position - Chief Execitive Officer

Emall ; aseanenterpris 0 @gmall

Address - Better Living Strest City w Country X
City - City W/ Zip Code © 1711

Country  AME-X

Configential case code (for law firm u lawyer only):
AMS-]

Type of Business : Service pmldnf

BUSINesS Sector : Services

Type of problem maumrod Transport services
Destination Country : AMS-Y

Description:

Ve € 2 Uy registered ShippIng Company In AMS-X. We have enieres into 3 wo-year binding agreement $ince January 2018 wiln an IMPO-2xport company In AMS-X. The Scope of Ihe agreement s 1 export
¥an and aluminiem from AMS-X into AMS-Y and import futber and cotton from AKS-Y Inio AMS-X using our fizet of vessels. We have agreed 10 conduict this expart-impart transaction In found-trips from AMS-X to
AMS-Y using the same vessel The intenbon, inter aka, i5 to save cost in fuel consumpton and manpower by having a full freight load in both inbound and outbound {rps, thereby being abie to provide a cost-
effective and competiive senvice o a cross-border basis 1o customers based in both AMS-X and AMS.Y. We recently leamed thai AIAS-Y has issued a new shipping kaw, namely the Ministry of Trade Law Ne. 13
Year 2018, impossp that certain commodities can only be ransported for import or export by national mantime ranspori = The four ce 1€ ren, . Tubber 2nd cotion, are among |
commadities Bsted in s new shioping law This new faw vould cetanly resul In a financial loss for our business and prevent us from providing its mar itime shipping services Dehveen AMS-X and AMS.Y \We are
very worried that this legisiative developmant & contrary 10 free irade, %0 the spift of Ihe ASEAN ECconomic Community (AEC) and, possily, 333inst the specinc commitmants and obligation of AMS-Y under the
felevant ASEAN econcnlic agreements (e 0., Ine ASEAN Framewark Agreement ¢n Sendces, Of AFAS) We are of TN view INat IS new 12w 1S 2 Chear Measure of prolectionism and is incompativie with free race
PANCIP!Es 3N CUSIOMETY law fegarding intemalional MAIEme seevices. which wil serously Impact AMS-X3€ ™s Shipping Companies that are offering cross-border Martime Yanspon sErices i relation 1o the
commadilies affectest Y IS aw. Furthenmore, This néw measure by AMS-Y 1S @ Clear Woialion of e CommEments made oy AMS-Y to e Wond Trade ORganzation and & a clear vioion of the Schedule of
Specilic Commitments of AMS-Y under AFAS. where AMS-Y have committed 30 aiow foreign shipping companies that are offenng cros-borcer freignt transport sarvices within ASEAN 1o operate wiinin its waters
without 2ny hmitations to market access and natonal treatment. Thus, we would lise Jo request for AMS-Y to revoke or amend thes new baw accordingly.

Thanking you, ASSIST Is at your service

assist asi
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3 sttachments.
o) Annex_2-Simulated_Law_of AMS.YZpd!
ATK

2] Annex_3-Simulated AMS.Y_Schedule of Specific_Commitments-Maritime_Transport_Services.pdl
0K

] ?';mex_i -Simulated_Company_Registration_of_Star_88_Co,,_Ltd_.pdf
L
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M Gmail ASEAN Ememeize <aseanarterprisad@gmat,com
[ASSIST] Thanks for your email for the p #17720181101

No Raply ASSIST <azzist@azean oig> Thu Now 1. 2018 a1 4.07 B
Reply.To. "assist@asean org” <assisi@asean org>

ASSIST

ASEAN Solutions for Investmants, Services and Trade

Dear Mr Bruce Kent.
Thanks for the confirmatica of your complsint D No. 17720181101

ASSIST wil review your complaint and chick its validity and that it hes been lodged comrectly. You will receive a response indicating whether the compiain is validly lodged, of requires revision, ce whether T does
not fall witten the: scope of ASSIST, withn a maximum of 10 workmg days from the date of filing

You are able o access your complaing at any firme on the follwing wetpage: hitp ¢ arsenadevebpment space fogin by using your e<mail / tracking 1D assanenterprised@@gmail.com ¢ 17720181101

ASEAN Enterprige ) Trade Association / Law Firm : AirTel Holdings, Ine. (lype Enterprise)
Company size © 200+

Fhone - +261 7262381

Website | www artel com

Address - angle Avenue City U Country X

City - City U ¢ 2ip Code - 10090

Country | AM!




up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Contact person : Mr Bruce Kent
Phone - +261 8159255399

President

Email : aseanenterprised@gmail.com
Address : Jingle Avenue City U Country X
City : City U / Zip Code * 10090

Country * AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS.Y'

Description:
‘We are a duly registered telecommunications company in AMS-X, AirTel Heldings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co., Lid. is owned
by AMS-X and its senior level positions are dominated by AMS-Y natienals. AirTel Ce., Ltd.€™s operating license has recently been revoked by AMS-Y&€™s National Communication
Authority in September 2018 on the argument that the license by AirTel Co., Ltd. is no lenger valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides services to the general public, or services that cause a significant impact on fair
ccompetition, the public interest, or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the applicanta€™s senior level management and the persen authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been freated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The reveking of AirTel Co.,
Ltd.a€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the world3€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service.

assist.asean.org

4 attachments
4 Annex_2-Simulated_AMS-Y_Schedule_of_Specific_Commitments-AFAS_9_Consolidated_Schedule1.pdf
91

) Annex_3-Simulated_Law_of AMS-Y1.pdf
47K

7 Annex_4-Simulated_Amendment_Law_of AMS-Y1.pdf
47K
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ASEAN Solutions for Investments, Services and Trade
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Follow a Complaint
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WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT R FAQ CONTACT DISCLAIMER

Tracking ID #14620181017 / AMS-Y

History
Data Action Action By Comimeats
17102018 130004 WIS ASEAN-besed Enterpise  Emed Confirmed

1

122541 W ASEAN-based Erferpise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Entarprise Name Starf8Co., Ly

Company Size 5010100 Address Setter Living Suest Clty W Country X

Phone 5524 1532 City Cryw

Website starB8 com 2IP Code 1
Country AMS-X

CONTACT PERSON

Flist Nome Faul Address Batter Living Straet Clty W Country X

Last Nama Saiith City Ciy W

Phone 505 524 1532 ZIP Code 171

Position Chisf Exaculios Ofcs Country AMG-X

Emodt assananterprizal@omai com (Contemad

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Servicas

Ragistintion Numbey 123456 Type of Problem Servicas | Transport sarvices
Encountared

Company Registration Proof  Annes_1 Destination Country AMS-Y

Srndated Comaany Begiaing o S 23 Co LE o
Type of Busiouss Suivice providar
Description Wa ars 2 duly registered shipping ant since January 2013 wh an mpan-expar corgany in

AMS-X, The scope of the agreement is 1o expo

nd mpor rubber and cotton ¥ nto AMS-X wsing sur flest

of vessals. Wa have sgresd to conduct this sxport-mport Fansaction AMS-Y using the same » Inti aba. ls to

23ve cost InSuel consumption and manpower by having 3 full fraight koac afacive and

compettive senvice an & cross-horder basls 10 customer s based in both AMS

namely Me Minisiry of Trade Law No. 13 Yeéar 2013, imposing that cerak

companies The four commaditias, | & ¥on, aluminium. ndiber and co

0, 8t among e

result in 3 Ainancial loss for our busness and ps

uz from providing s mantime shipping ses

5 fh

legesintive development is contary to fres brad
oblQation of AMS-Y under the relevant ASEAN

it of the ASEAN Economic Communily (AE]

econornic agreements (2. the ASEAN Framework Agreament on Sexvicee. of AFAS] e 012 of the view Nat this
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

e Saw s 2 Claar measura of protectionism a0 1s incompatibie with

& trada principles sad custumary law ragading Intematl

arlme services, which wil

senously Impact AMS-X'z shipping companias that
casiirs by AMS-

Schadue of Specilic Comm

fiering crocs-borter mArsma DRnEport sery

3.1 feiatinn ta tha commods t6d by this faw

Furthermare. s new

& clear v

d n of the commilmeants mads by AMS-Y te the Ward Trad= Organization and is
OF AMS-Y unge«

afian of the

nmied 10 allow leeeign alipping con

erng €108

e traight

manzpon Sarvinaz within ASEAN to oparate within its waters whhcar any Imitations to marke? access and national traatmiant Thus we would bk to request for

AMS-¥ 1o rovaka or amand this naw aw accordingly

Auactment Annex_2-Sawlses

AMS-YZ oot
Anner 3-Simulated AMS-¥ Schadiés of Specfic Commilments-Marlime Trarspon Ssevicas pdf

Comtral Adenloistratin of ASSIST / ASEAN Secretaddat - TOA J| Sisigamangacaps - Jakarta 12110 - lodonssia

ASSIST - Supporsd by ARISE - (Discisman)
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I o l Gmail Central Administrator ASEC <castaseci@gmail.coms

[ASSIST] Complaint #13320180921 reminder for CA

No Reply ASSIST “azsisi@acean org>

Sat Sop 22, 2013 315:00 AM
Reply-To "assish@asesn o’ <ussst@asean ocg>

ASSIST

ASEAN Solutions for Investments, Services and Trade

ALDON 15 (EQUIES By The CA R the complaint
13320180921

Thanking you. ASSIST & & your service.
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

CINSMATUULAENSISINSHRHGHINU 90 I8 USIUNIGIRUHRTISINAMAULHEY
HRCAEMSHS UTNSTILUN ASSISTY
M Gmall ASEAN Emornrise <aseapanterprirediggmail.com

[ASSIST] Your complaint #14620181017 is accepted by CA

No Reply ASSIST <azeist@asean oig~ Vied, Oct 17, 2018 0t 240
Reply-To “msist@azesn oig” <essisi@aseen crg>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Paul Smit,

Your complaint 10 No. 14620181017 has besn sccepled by ASSIST

You are able to access vcur complalnt at anv time on the following webpage: http //ass\st asean. org/user/\agm by using your e-mail / tracking ID.
You are ab car comprant at any bme on the followng webpage SIS0 B PVENT SPaCEISENICGIN by uing your e-manl ) tracking D).

Ses your zn")hhl has bean socepled by ASSIST the Destination Country will row be askad to review your complalnt and eithes secept Il o rajsct 1 o revert back 1o you sith & request far more information wathin 10 working
days flom today

Yfou wil be promptly notified of the fazponsa by the Dastination Country through ASSIST

ASEAN Enterprise ) Trade Association / Law Fim : Star 88 Co., Ltd. (1vpe Enterpasa)
Company size 50 to 100

Phone - +905 524 1532

Website v starfa com

Adciess | Better Living Strest City W Country X

Crw Cnv w J Code - 1711

Contact person : Mr Paul Smith

Phone : +905 524 1532

Pasition  Chief Executive OMcer

Emall : asoznanterpriseD@gmail ¢ o

Address  Setier Living Street City W Country X
City - City Wi Zip Code - 1711

Country . AMS-X

Confidential case code {for law firm or lawyer only):

Country of Lagal Registration ;: AMS-X

Legal Registration Numlnr 123456

Type of Business : Service provider

Businass Sector ; Services

Typs of problem oncountared : Transport sarvices
Country : ANS-Y

Description:

e are a duly registerad shipping company In AMS-X. We have entered into a iwo-year binding agreement since January 2018 Wit an Import-export Company In AMS-X. The scope of the agreement Is 0 export.
¥On ana aluminium Tom AMS-X I AMS-Y and mpor rubber ana CONon rom AMS-Y i AMS-X uSing 0ur f1S€1 of VESSES. WE Nave apree( 10 Conduct s expart-impart IrZnsaction in round-irps rom AMS-X 1o
ALS-Y using the same vessel The intention, inter 348, IS 10 Save cost in fuel consumpton and manpawer by having 2 full freight 103d in both Inbound and outhaund TS, thereby beng akie to provide & cost-
effective and competiive sevice on a cross-border basis 1o customers based i both AMS-X and AME-Y \We recently leamed that AME-Y has issued a new shipping faw, namely the Mmisiry of Trade Law Ne. 12
Year 2018, Imposing that c2ntain ¢ can only be for Impart or export by Rational martime transpor companies. Tre four L. Iron, fubber znd cotton, are amang the
commodifies histed in fhis new shpping law, Thes new law would certamly resuk in-a financial loss for o business and prevent us from providing its maritime shipping services between AMS-X and AMS-Y. Ve are
ey woried that this legisiative development 5 contrary 1o free rade, 10 the spiffl of he ASEAN Econamic Cammunity (AEC) and, possily. against Me specific commitments and obligation of AIS-Y Lider the
relevant ASEAN economic agresments (2.5, ihe ASEAN Framewark Agreemsnt on Sendces, of AFAS), Wa Jre of (e view that this new 13w Is 3 choar measure of protactionism and Is Incompatiie with free trace
peincipies and customary law fegarding intemational marktime seevicas. which wil serously impact AMS XAE™s shipping companies that are offering cross-border maritime transport s=vices in refabion to the
commodities aMmacted by this @w. Furthenmore, this new measure by AMS-Y 15 3 clea violation of the commiments made by AMS-Y to the Word Trade Organizabon and (s 3 Clear violation of the Scheduke of
SPECINC COMMIUNENTS OF AMS-Y under AFAS. WNese AIS-Y have commitied 10 30w TorEn shipping companies Ihat are offening Cross-DOMmer feigNt IrAaNSpOon SSIVICES WitNin ASEAN 10 OpErate wilhin IS walers
Wwithout any limitations to market eccess and national traatment: Thus, 'We woul 1Ke 10 request foc AMS-Y 1o reveke or amend this new law accordngly.

Thanking vou, ASSIST 5 a1 your service.

assist Fsean.ony
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ASEAN Solutions for Investments, Services and Trade

WELCO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

HIgins Slo /e UISGIUSMma:

M Gmail Contral Adwinistrator ASEC =cantaseci@gmaoll coms

[ASSIST] Complaint #13320180921 reminder for CA

No Raply ASSIST <asaisigdasean org> Sun, Sap 23 2018 6500 AM
Reply-To: "nnsist@ssman org’ <nssmt@asesn org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action [ required by the CA for the complaint
13920180921

Thanking you ASSIST is & your service.
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WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS FAD CONTACT DISCLAIMER

Tracking ID #14620181017 / AMS-Y

Dtz Actian Action By Comments
702018149040 TSN Cantral Administrator of Dxar Mr Paut Smith
ASSIST

Thank you for lcdaing your comptint under ASSIST. The Cantral Adrmin
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WITHORAW COMPLAINT

ASEAN ENTERPRISE
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Company Size Address Better Living et City W Country X
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Wobsite vrwwe starBé com 2P Code m
Country AMS X

CONTACT PERSON

First Nume Paul Addiees Setar Living Staet Tity W Country X

Last Name Smith Ciy Oy W

Phone +905 524 1532 ZIP Code 171

Position Chie! Execul Counuy ANSX

Emall ssearantsisel@gnail com {Confemed)

COMPLAINT DESCRIPTION
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Registration Number 123456 Type of Problem Servica { Transpott s=rvices
Encountsred

Company Registration Proof Annex_1- Dastination Country AMS-Y
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Type of Business Service provider
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Dear Mr Paul Smith

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your company registration document which proves that you are a business registered in AMS-
X and you have also provided us with a copy of the Ministry of Trade Law No. 13 Year 2018 that is allegedly in violation of the
Schedule of Specific Commitments of AMS-Y under AFAS. In addition, you have also submitted a copy of the concemned
commitments of AMS-Y under AFAS. Thus, the Central Administrator finds that the nature of your complaint falls within the scope of
ASSIST and that you have fulfilled all the necessary requirements to file a complaint under ASSIST.

We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and

consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or
rejected your complaint

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking 1D
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[ASSIST] Complaint #14620181017 reminder for DCP

No Reply ASSIST <3saisifpasean org>

Thu, Oct 13,2018 at5.00 AM
Reply-To. "assiat@asaan ory <assstflasean org>

ASSIST

ASEAN Solutions for Investments, Szrvices and Trade

Action is requirest by the DCP AMS-Y for the compiaint
14620181017

TRANKING you ASSIST © & yols S2riice

asstst asean org
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[ASSIST] Your complaint #14620181017 is accepted by DCP

No Reply ASSIST -gssisissean.cig»

Thu Oct 18, 2018 at 1207 P
Reply-To “sscietf@asesn ofg” <sesisifssesn org>

ASSIST

ASEAN Solutions for Investments, Services snd Trade

Dear Mr Paul Smith,
Your comp@aint IO No 14520181047 has been accepted by the Destination Country
You are anié 10 ACCESS Your Compaint at any ime on Me fIWING WEDEage: NILD /assist ArSenatevepment SPAcEUSErioginby LSIng your e-mail | tracking 1D.

AS your complant has been acoeptes 0y The Destination Country. the ASSIST Focal Peint of Ine Destination Gountry (DCP), in with me nanonal (RAS). will now analyse your
compiaint in detall

Complants sre usually adoressec within 40 to 60 warking days from the date of accepiance of the Camplaint by the Destination Country

You will be pramptly nofified af the propased sokutian by the Destination Country through ASSIST

ASEAN Enterprise | Trade Association { Law Fiom : Star 88 Co, Led. (ivpe Enterpase)

Youareabletoaccessyour intatanytimeont| i http://assist.asean.org/user/login by usingyour e-mail /trackingID.
FMONE - +9UD 023 1532

Website  www starga com

Address . Setier Living Strezt City W Country X

City - City W/ Zip Coge 1711

Country : AMS-X

‘Contact person : Mr Paul Smith

Pnone : +906 524 1532

Position | Chief Execieive Officer

Email ¢ aseanentepisel@omeil.com

Adoress * Setier Lving Sireet City W Country X
(C::y.' City W/ Zip Code * 1711



http://assist.asean.org/user/loginbyusingyoure-mail/trackingID

il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services /

Type of problem encountered : Transport services
Destination Country : AMS-Y

Description:

We are a duly registered shipping company in AMS-X. We have entered into a two-year binding agreement since January 2018 with an import-export company in AMS-X. The scope of the agreement is to export
iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to
AMS-Y using the same vessel The intention, inter alia, is to save cost in fuel consumption and manpower by having a full freight load in both inbound and outbound trips, thereby being able to provide a cost-
effective and competitive service on a cross-border basis to customers based in both AMS-X and AMS-Y. We recently leamed that AMS-Y has issued a new shipping law, namely the Ministry of Trade Law No. 13
‘Year 2018, imposing that certain commaodities can only be transported for import or export by national maritime transport The four lities, i.e. iron, . fubber and cotton, are among the
commodities listed in this new shipping law. This new law would certainly result in a financial loss for our business and prevent us from providing its maritime shipping services between AMS-X and AMS-Y. We are
very worried that this legislative development is contrary to free trade, to the spirit of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and obligation of AMS-Y under the
relevant ASEAN economic agreements (e g., the ASEAN Framework Agreement on Services, or AFAS). We are of the view that this new law is a clear measure of protectionism and is incompatible with free trade
principles and customary law regarding international maritime services, which will seriously impact AMS-Xa€™s shipping companies that are offering cross-border maritime transport services in relation to the
commodities affected by this law. Furthermore, this new measure by AMS-Y is a clear violation of the commitments made by AMS-Y to the World Trade Organization and is a clear violation of the Schedule of
Specific Commitments of AMS-Y under AFAS, where AMS-Y have committed to allow foreign shipping companies that are offering cross-border freight transport services within ASEAN to operate within its waters
without any limitations 10 market access and national treatment. Thus, we would like to request for AMS-Y to revoke or amend this new law accordingly.

Thanking you, ASSIST is at your service.

assist.asean.org
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[ASSIST] Complaint #14620181017 reminder for DCP

No Reply ASSIST <assisifasean org>

Thu, Oct 15,2018 81 5:00 AM
Reply-To: “assst@asean org” <assst@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

ACton 15 1equIed by the DCP AMS.Y for the compiaint
14820181017

Thanking you ASSIST 5 & your service.
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[ASSIST] Response for your #14620181017 complaint

No Reply ASSIST ~gscigiDasean.oig» Thie Ot 18, 2018 at 12.38 &
Reply-To. "sscist@ssesn olg” <sssisti@asean.org>

ASSIST

ASEAN Solutio

Dear Mr Paul Smith,

The response for your complaint 14620181017 = ready

*Upon intemal dscussions detween fie DCP and the RAs. AMS-Y dendes to postpons the application of the new regulation requinng exporters and smponiers of cerfan commotities, including ron, aluminum,
cofton and rubber, 10 usa caly AMS-Y2€™s domestic vesseks (Le . vessais belonging to marilime shipping corpanies based in AMS-Y), as there has alse been oriticism and disagreements from Iocal exporters
that this new regulation will possibly affect export volumes and State revenues, as it will discourage or akenate foreign NVestors, 35 many buyers of the restrictad commedities are naw pending TINAIZaLon of thetr
CONLracis. Howeyer, AMS-Y aak:d nat it diz not intend for INE reguIBNON 10 DE SEEN 3S 3 PIDIECHONISL MEASUE 30aNS! OEIDN vessels and In violaticn of Tree trade panciples. ANMS-Y unoerinea that Its measure
Youcanalsocheckth fyol onlineat http://assist.asean. g/user/logln byuslngvoure ‘mail /tracking|D.

TUULDRST WIGUSLY 1T W AT ke EIWH ST @€ CUNGUIATG UY KNCHTT YESSEIS LDUINESOC SIMPRING Capiaciy 'was tSINMa dat QU TN K0 #1 ZU0 7, WIIE (OIS VESSES STIPREU SUV IMIUT LIS 1 ine
3ama y2ar which 12 2 major difarence. AMS-Y added that the key 0oal of the reguiation Is that domestic shipping senvices eampantes start to benefit mare SigRIRcantly from tha nsing amoLnt of s2a trade N AMS-Y
wemers. Cumenily, most of the contracts and volumes of sea frade are dominated by foregn shipping serice companies. However, AMS-Y agrees that 4 requires 2 more gradual process rather than a sudden

treak, thus the decision to pastpone indafinitaly (although not 1o revoke) the application of the new law. *

‘You can 250 check the status of your camplaint onine st hitp #assist arsenadevelopment space/useniogin by using your emall / tracking 10
Pleass kindly Indicate whethar you are satisfied with the answer given by the DCP and the solution providad thersin. You can do so by choosing ‘Yas' or 'No’ below:

Yes | No

ASEAN Enterprise | Trade Association / Law Firm : Star 88 Co., Ltd. (Iype Enterprse)
Company size : 50 to 100

Phone - +905 524 1532

Website . wwwrslarfa com

Adgress . Setter Living Stret City W Country X

cuy cny w i zp Code - 1711

Contact pefson : Mr Paul Smith

Pnone - +905 524 1532

Fosltion : Chief Executive OmMcet

Email : aseanemuwlsou@mmn com

Adaress - Betier Living Street City W Country X
Chty - City W / Zip Code : 1711

Country - AMS-X

Coﬂﬂdomhl case coda {for law ||lm or lawyer anly):
Country of Legal Registration : Al
Loml mah(rulon Number : 12.1456

ypo of Businass : Sarvice providar
Buslnau Sactor : Services |
Type of problem encountered : Transport sarvices
Destination Country : AMS.Y

Descri) 3

We are a duly regrstered shipping company 1In AMS-X. We have entered imto a two-year bnding agreement since January 2048 with an import-export company in AMS-X. The scope of the agreement 15 %o export
¥on and aluminium from AMS.X inta AMS-Y and impor rubber and colton from AMS.Y inte AMS-X using our fleet of vesses. We have agreed 1o conduct this exporl-import transaction in round-irips from AMS.X ta
AMS-Y ysing the same vessel The intention, Inter 3iia, IS 10 Save Cost in uel CONSUIMPLON and Manpawes by having 3 full freight 19ad in both INbound and outbound 1ps. thereby bemg abie to provikde a cost-
SECTvE and COMPEIVE SEIVICE 0N @ Cross-DOrder DASS 10 CUSIDMESS DAses in DO AMS-X and AMS-Y. We recently Ieamed (nal AMS-Y Nas iSsued a new sniping Bw, namely INe Maistry of Trade Law No. 12

Year 2018 Imposing that c2rtain commaedities can only be Fansported for Impart or expert by national marttime transport The faur le Ircn, rubber 2nd cofton, are among the
COMMOANiEs ISte In s new SNPINg law This new Bw vouls cenanly resut in @ inancial ISs fr 0L CUSINESS and prevent us from prummg iis maritime shipoing senices detween AMS-X and AMS-Y We are:
very womed that this legisiative deveiopment s contrary fo free trade. 10 the spirtt of the ASEAN Economic Community (AEC) ard, passly, agalnst the spaciic commitments and odligation of AIAS-Y under the

relevant ASEAN economic agreements (e g, he ASEAN Framework Agreement on Senaces, or AFAS). We are of the view that this new law is a clear measure of protectionism and s mcompatible with free trade
pincipies and customary law regarding intemational martine services. which wil sericusly Impact AMS-XAE™s shipping companies that ars offering cross-border maritime transpor SSrvices in relation to the
commodiies affacted by this 3w Furthermore, this new measure by AMS-Y 15 3 clea vioiation of the commements made by AMS-Y 1o the World Trade Organzabion and Is 3 clear violation of the Schedulke of
Specific Commitments GF AMS.Y under AFAS, where AIMSY have committed 10 allow fereian shipping companies that are offering cross-border freight transpart services within ASEAN 10 operats within its waters
WRRoUt any liMIatons 10 market access and national treatment. THUs, we wWould 1&e 10 request for AMS-Y LG revoke of amend this new law accorangly.

Thanking you, ASSIST 15 3t your service

e
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123456
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muungsMmEuifumsumnmila§msaguaypuRgERRMSIUN AMS-Y Buidswus
MNESMRMSARAIUNNSS Wil 80% iIsmigmaxmssinrmsinrissSmiun
AMS-Y ISISHIENUSINUNSY 8sind SRTRuADms 80% ISFMISARM)SSUSmiEicnsiS
I RIMUSINUNS T ESMNERRNSHRNAEICISCISANSYENSSUIUENN 80 NSNS
ISinRgboon GianmhsnunswinASAEMS 00 MSIFSISIHRPISSEISIRUmAN
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HEIGURITY “Yes” 1 "No” iSImigRizRugsminy

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing “Yes' or ‘No’ below:
Yes /| No

EHAINNIS: AE N ITIWS "Yes"

BUURFEUUIUAHRGITNSIAM anisnuiaiigilieam AMS-Y iSInEMIatuamManmes SHS AT

SgUANAT 11 ASSIST
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Satisfaction survey
Plaacs comment your response $or aur foedback
Your answar Satisfiad with the soiution
Comments (]
™~
I'm not a robot d

SUBMIT YOUR FEEDBACK

Contal Administraton of ASSIST ! ASEAN Secarstadit - TIA JI Sislogamingacajs - Jekarta 12110 - lndansesis
ASSIST - Suppartnd by ARISE - [(Raciaemer]
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Satisfaction survey

Plases comment your résponss for aur feadback

Your answar Satizfod with the sotion
Comments @  although is-v declded to only postpone the hew lae snd
(E'lr‘ y is quite setisfied with the proposed solution

<¥'s intentlon for !'ﬂe new low to be zeen 85 8 p
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neeting the standards required by

ot heve the copacity and experience yet to

V" Im not 3 robot

SUBMIT YOUR FEEDBACK

Contral Adeministraton of ASSIST [ ASEAN Secretedit - 7UA JI Shslogamangars - Jekata 12110 - lndonesis

ASSIST - Suppartad by ARISE - [(aclaemer]
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WELCOME TO ASSIST

(%)

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

HFiow e gwanaiSeer 57 ASSIST

M Gmail ASEAN Efitppiian <asn

Ssn 0@l Coms

[ASSIST][#14620181017] Thank you for answer

No Reply ASSIST <3saisifpasean org> Thu, Oct 13,2018 at 4.39 PM
Rephy-To: “assitBasesn oy <seset@ascan org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mt Paui Smith,
With refersnce 10 your complaint 1D No 14820181017, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes®
ASSIST acknowledges recaipt of youl respanse 1o the proposed solution

2356t 3sean.org

Fune gruanniSaii 11 ASSIST
JUISITHATNS FIHSUNUISTHT S[ERHERS HASHSSUCNISHIEUSIISGEmy (8
S SUANUFTIICAS S SV I LIILIATHF G NS 1AM A& eSS iEm SRS s misn
ASSIST 1S18]1375 DCP S+ HCPY

M Gmail ASEAN EAIRDII88 <asnane s s OB, coms

[ASSIST][#14620181017] Thank you for answer

No Reply ASSIST <asaisifpasean org> Thu, Oct 18,2018 8t 4:52 PM
Repl-To "assislRasaan oy <8s8S1@asean oG

ASSIST

ASEAN Solutions for Investments, Services and Trade

D=ar Mr Paul Smith,
Wit reference 1 your complaht 1D No 14820181017, your feedback on whether you sre satisfied with the snswer given by the DCP and the proposed solution is: "Yes"

Alough AMS-Y decided (o aoly £6Si000e e nevy [aw and Not revake [t far ine dme deing, My company Is quite Ssishad with the proposed soution by AME-Y We understand mat If was not AMS-Y's intenton for
106 NEW W [0 D€ SEEN 85 8 DIIEOTONS! MEGEUIE SOFNST IEIgN VESSEIS 10 Al AMS-Y'S Maln g0& Was 10 encourage IS OMmestio SNIoNY INAUSITY 3701 10 DIOMNLE IS OMESTO MSnNime nausiry (o 0¢
Ccompettive win \nternational SAIpDErs. However, 1we are of Me view that there 5re nof enough J0ca ANS- ¥ Vessels meeting the Standaras reguired by Jafernanonal mgorters and e 0cal marker does Mot nave e
capgelly and expe verto TOiS 1€ Our PEANES (E5pOM IMDOT COTRANIES 11 AMS-X) &N cancen. TAUS, W Wouic Ie 10 seex ine Government of AUS-Y's cansaeration 1o
amend the law accordingly Defore ¢ decUes 1o sciually Impement &,

ASSIST acknowledges neceipt of your respanse to the proposed selution

984 a5e3N 0y

civnmsE@mEgsnuisiyd dashboard iwaimFisiud ASSIST ienwiGHAion Swiue ID Uil
wgmRgoositnshisinnSunssy (/) SK (8) exmily sxmmuis:thumMmnisS dashboard
IURIEISY goizugsmoiSudnsamssmigwis)sEicnsuigoisink

"History” IURIHAIR UM g SUMNAOMINMSSGIM:SInmenuizucn SigigRinty
ASSISTH

CONTACT
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST?

WELCOME TO ASSIST

FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WHAT IS ASSIST? MY COMPLAINT LoGouT ( FAQ CONTACT DISCLAIMER

Tracking ID #14620181017 / AMS-Y

ASSIST Solutien

Ugon wlemal disc

aluminium: cotton and rubber, 1 US4 only AMS-Y '3 domas

sslons betwasn tha DCF and the

WAs ANS.Y dacldes 1 posipons tha application of he new regulation requirng exponars and importars of cartaln commadities, Including iron

sals (i @ vessels balonging to mantme shipping companias basac m AMS-Y)

618 Nas ko been crificism And deagreamants

fram local axportars that this new rageiatian wil possily affect axpont volumes and Stats revenuse, 3% it wil d5courags or alienass forsign ivastass. 35 many byers of the restricted commodites

are now pending Fnelization of thelr conracta. However, AMS-Y stated thel it id not ireend for the reguiation (2 be 3een 32 @ prolectionist meacure agains! foreign veesels sad in violaton of free

A0S prncpres. AMS-Y undarinad Ihat s measue was nialy lnlenced 1o sncomzge AMS-Y s

¥ watars 15 handled by forsign v

2017, while for

56 milico fons

Altachment
Satisfied  Yee

Dats

181102018 16.52.00

shvpping capacily a5 more tan 50% of sl shipping In AMS-

ping sy to increass dar

eszals Thus, foc sxampis. in tha rubbar industry mars than 50%af axport shipments ara conductad by forsign vassels. Demestic shipping capacty was estimatad at

sign vessels shipped B0C milicn tons in the saine yesr, which is a major diference. ANSYY ndded fhat the key ganl of e r=gulatioe i that domestic shipping

ionisicantly from ihe contracts ang

1g amount of sea wsde in AMS-Y waters. Cummenty, most of if

Lmes of 50a Leds are dominated by loreign

val, AMS-Y agrees that Il raquives & moms gradusl process rathar Bhan & suddar

hrsak. s the decislon 16 postpons kidsfalely (athough not 1o 1evoks) the

tion By Commants

AN-based Enterpries ARnough ARIS-Y dacided to caly postpon

quite satisdiad with the proposed

e new law and not revoke it for the Ime being. my company is
olition by AMS-Y We undarstand that 1§ was not AMS-Y s itention &

riaw law 10 bs Seen as 3 protectiontst measiss against forsign vessals and that AMS.Y's

161102018 123829

V102018 14:40:40

02018130904
1mRen

Central Administrator of
ASSIST

Upon intemal discussions between the DCP and the RAs, AMS-Y decides 10 postpans the appication of the
new 1agLisTon requEing experters Eail importers of certan commodiies, NAULing Kon, slumnkim, colion
andnbber, 10 usa caly AMS-Y 5 domestic vesaels (16, vessals belonging %o mantima shippng. A

Cantral Adminisirator of

ASSIST

Deaar Mr Paul Smith

Thank you for l0dging your compiant under ASSIST. The Cantral Admink: ot
your complaint nd finds that It is camplele You have submitted your compary r=gi

ewed and verfied
ration document which
praves that you are 2 busingss regstarsd In AMS-X and you 4

ASEANbssed Erferprise. Emnd Confirmed

AN-hased Entarpiise

ASEAN ENTERPRISE

ASEAN Enterpriss Name Star 88 . L

Compaay Siza 5010 100 Addrass Bettar Living Strast City W Country X

Phone +905 524 1532 City Sy W

Website wvw:zarB8 com ZIP Code 7
Courntry AMG-X

CONTACT PERSON

First Nawna Saul Addross ar Living Streat City W Country X

Last Name Samith City Cy W

Phons 5231532 2IP Code 174

Position Chiaf Exacutivs O Country AMS-X

Emad aseanenterprisel@gmail com {Corfemed |

COMPLAINT DESCRIPTION

Country of Legal Ragistration AMS-X Business Sector Senvicas

Registration Numbar 123456 Type of Problom Services | Tranaport 2arvicas
Encomntered

Company Registration Prool Destination Country AMS-Y

Annex_1-
St dated Comgany_Raglatration_of Star 86 Co 114 _odf

Type of Business Sarvica providar

Description Ve are a duly registered shipping company i AMS-X. We have snteved inlo 8 iwo-year binding agreement since January 2013 with an impart-export campany in

am AMS-X o AM. n froen AMS-Y nta AMS-X using ¢

AMS-X The scope of the agieamant i to sxport kon and alumnim Y and mpoct rubber and ¢

of vessala. Vs have agrasd to conduct this sxpar-mpert Farsaction in rounc-trips from AMS-X 19 AMS-Y using tha same vassel The imencen intar sha. &

s3ve cast In fusl consumprion and manpowsr by having 3 lull freight loact in buth Inbound and outhound trips #araby balng able ta provide 3 cost-sfactiva and

€ On & Cross-bovder DasiE 10 customers based i both AMIS-X aod AMS-Y. We recently leamad that ANIS-Y has gsuwe

CompetEre se & new ahipging lew

namsy e Minisiy of Treds Law No. 13 Yeas 2018, impasing hat ceda commodities «

national makime ¥anspor

Iy be ansported for Import or expor by

companias The four commoditizz | @ on aluminkim nubber and cotton. are among tha commoditia

tetad In Mis naw shipping law would cartainty

resultin o financis kass for our busineas and prevent us from providing its matitime shipping services between AMS-X and AMS-Y. We are very worried that #iis
legalstive devalopment is contary Lo iee rade. ta the spiil of the ASEAN Econemic Community [AEC) and, poseitly, against ihe soedific commitments and
abfgation of AM¢

new i is 2 cisar measurs of pratecionism and Iz incempatibia with fraa trada principies and custamary law rogarting infematianat martvne carvicas, which wll

Y undes the relavant

1. W are of the view hiat this

SEAN scanomic agresenedls (= g the ASEAN Framswark Agreamant an Sey

sevioualy impact AMS-X

shipping companies that ae affering coss-boeder marfime transport services n relation ta the commedities affected by this law

o
amsport sarvices within ASEAN 1o cparats within its waters withcut any rtations to market access and national tsatment. Thes, we would s to request for

AMS-Y 1o revake or amend this new law accordingly

Attuchment Annex S g _Law of SMS YD ogl
Annex J-Smylated AMG-Y Schaquls of Specfic Commitmants-Maritime Tranzpon Sarvices pdf

Contral Adininistintor of ASSIST / ASEAN Secretastal - T0A J1 Sheingeiangar s - Jebasta 12110 - lndomssls

ASSIST - Supportnd by ARISE - ((lacismer]
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

W) wEsitgasHlnaSUnwusgRiEugmiSUBSEMSIBRSBRyHuSyucuuliSes
UIMIRINER USIUEMIHP RSB MNUIS: SHN ISR

Although AMS-Y decided to only postpone the new law and not revoke it. for the time being, my company is quite satisfied with the
proposed solution by AMS-Y. We understand that it was not AMS-Y's intention for the new law to be seen as a protectionist measure
against foreign vessels and that AMS-Y’s main goal was to encourage its domestic shipping industry and to promote its domestic
maritime indusiry to be competitive with international shippers. However, we are of the view that there are not enough local AMS-Y
vessels meeting the standards required by international importers and the local market does not have the capacity and experience
yet to undertake certain operations. This is our partners’ (export import companies in AMS-X) main concern. Thus, we would like to

seek the Government of AMS-Y's consideration to amend the law accordingly before it decides to actually implement it

ISNUSSUAMINSSEMHND SIUMEANUPWEITNSUTISIHISTMS AE [BICNSSSUW™Mt 1)
Sendiw Aaiams AE, DCP siTsUMmemMIySSalRHAMISSUWMIS: 1S1MS RA(s) 18gmsitn
M USTIEMIEOUIRUSITISERAIHSISSIMENWIS: EionsidigiEosmuiiiumy
iBumoigisichss

ASSIST SBASRSAIGISSAINuw IsuuikEichSegUWws wSinm:pnwEicns
BasBjienes DCP SH{HICNS S SUMIRNLS AEY

SIRAB DN TN R TEN UM RN UIMSHIR S Isniilbrigiiisiiimu{uns ASSIST &
S8l coig (giSmy) yisie (2{ufss) (sinsismesminuigismidmimnspisnn
vigugsubadl boig (giSmd) AnMIigiIRUULINEICISSgWwMIRL DCP (2Stiaf ig
MERFMANS IRUUAINFEICSERUSINISIueSHRIs)
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WHAT IS ASSIST?

FILE A COMPLAINT

FOLLOW A COMPLAINT

ASSIST

U] SUWRUNSYR Uy

.

Ui WS ([FYTSIHIUSRETSUR
WYS) (FICNSSYUWMRIENMIECAUMMA  SH{FICIS[S
i sfdssisuisamuid

vTunwaguisdai)s: amToSthanidRussgw
fBudmrugs m (gesmaigsy)  Ismafgegul
Ny iBuEchsANSSwESSIHHEASNUIN]H
PUSMFMASHAIUNMY (AFAS) SESGNUIH)HESISIAN
MOARAYUTIINSY  (GATS) SNENAIRSREIUNHSE ULTN
wAYISUISHUWSU:  igmsmiigeagisiorizssis
isugwIgEns)sY wamidisAuliRgwignsions
S GUWMTENUIZTNIUMAM (CA) 1URS ASSIST shehuglissi=m
sSyNUAMMNISISHIEW  AE  IRumhEulisisiang
mRmrmasgwis)aisEulisupugsminignisug
uERRHASISUERIChSTH

ULiaHS SHH/Ems
o 180UNNE = UNFNUHENS (AE)

(NOARRYIUS Sm)

- e
e %)

\

Suizumigesurn  ysisunin  Udisunfimsisions
SIS WUIS UCISISUIENWUIS ottt (i
wismuiRimBnommIISUMSINW . AE 281
ST SEMUIS MU SHSINBMEM
NSNFANSTEUMATIS

unfimis: AsdsnSHmigAnsUMIUEBTISURN
us Srrmngnissmgisopugimmionsisg
siImuSIEuSIWUISEUE 18U AE HimBhAng
vuisFAmmniviARcumISunAsunsy Sashmihians
unEGNUsTUAYTSiIsSgusNFRASAAIUNUIS Y
IUIEhSIY AFAS IEUUISIEUIEICNSSNHS IS
gsigmsmuigAgUFRETSUNS YW YSUuntIgiss
1§]8 SHSIMaASUSNUEUSUSMIUNSH TEU:IUN
SuEnsinngueSsama sgwis|mBgigaiunsy gl
unigEsSMmaigAy eSS uUTmIGUISISn
SHuAamRYthSy

o UUSNSFIENSHIANS = IZTNURMUNILN ASSIST (CA)

MNSHNSMANS = FMINSEIMATS (RAs)

SaislisinSsis ASSIST (http://asst.asean.org)

sy = dunossiFmssmisimnuisanSy (HCP) 1ISIHZgENSAMANS X (AMS-X)
iswiEuE = snossiRmssmisiuismui (DCP) 1ISIHRIZENSAIANS Y (AMS-Y)

[LISIOEAARAIIIIUHASNUIMIRUM AT SSHMIZHAYSHINSHOS gRmHpulsiucg:ud
iISiEmguE SRS WAL MFEIIUUSSSaIY UlsEsoramansg SHSSu
CNSZIAMpNWIIG)S SHENSUNSMN EGUIsSumNSiinSs:: http://assist.asean.org

CONTACT

#" Photo credit: Nathan Associates - PSDA Projéct,iMyanmar
' =
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SHIFNEIS: SANSHNIUN ASSIST

ASSIST

ASEAN Salutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAD CONTACT

Welcome to ASSIST

The ASEAN Solutions for Invastmants, Services and Trace (ASSIST) &= & non-bincing and cons

mechanism for the
wxpadifed and offectve s

dlon af oparational problams encountercd by ASEAN Entrprises on cross bardor Issuas
s greements Gnd within the ramenork of the ASEAN Economic Community 9243t Novwmbis 2018: ASSIST for Sarviens Is Sof-

iy ntesnet bazad and Yes of charge Launchad at ABIS in Singspore

ASEAN Memmber States arm sollaunching ASSIST for Trade in

Services at the ASEAN Businuss and Investment Sumnit that &

Telsted 1o e Impie

[AEC) launchid in 2015

Are you an ASEAN ENTERPRISE facing a problom with respect to Trada in Goods
or Trade in Services within the ASEAN region? If so, you may Fie o Complaint
In your own name, tirough o ASEAN based Tiade Associstion

0 aly by wsing on ASEAN vegisterad Lawyer or Law Fim OF SOUTHEAST
o anonymously by using an TG0 wyer or Lo " P

ASSOCIATION

aly basad on tha Eurapean Unions

aracteristics of the ACT, while modemising s s

HARMONIZED
STANDARDS
EARCE

Wihat types of isaues does ASSIST deal with?
1A and non-tarfeielated maasues afacling goods
b

® Mezcuras limiting Invectmant in «

n ths 3rea ¢

and

are of ASEAN htagratian

ASSIST does not deal with any of these igsues:

<z Border mavemant of czpkal or payments

The list above is mersly indeafive ami nen-=dhauskys in naturs In case of doubt, before filiog & camplain, please check

wrether © wio tne ecops of ASSIST by contacting ASSIST® Central Adminie

aan 019 (33551 25640, CEQTERICONACY

Centrat Administrator of ASSIST / ASEAN Secretasial - T0A J|- Sisingamangerais - Jakasta 12110 - Indonesia
ASSIST - Suppornd by ARISE - (Diacisimar

Gii{Rasiiastits ‘Flle A ComplAInt’ tAB (LAINT' (SS##ItIn Asean enterprise)

uasiSgsmdulimimuinEgiismiigsiuags  (UaidSsivssasns) iWweses
BN SHAMB N WAEREMAIERYISUEISYUDSISIERNMANS  YIswHEMNSAMAIE
gRSRT goummoigay [FE0ApmSg oundsidg yrslisium? yiomais:
Ul 1s1S1GIGGUESERIN "ASEAN Enterprise” 1STUB1GU “FILE A COMPLAINT"
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

w ASSIST

ASEAN Salutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE 4 COMPLAINT LLOW A COMPLAINT JCESS CONTACT

File a Complaint

Plaasa clizk on the ken of choica balow ana fillin e raquirad form 56-a5 to pravide

ST win snough Infermation oo the trads probiem that you ars expensncing. Fields marked with an * are
ma

catary flakls Plaase ncta $hat if you requiks anenymlty. youe complsint may ba submitzd by an ASEAN-basad trads acsuckation. or by any ofbar raprescatative antity uf your choice. such 2¢ 2
chamber of commerce. busineas coundi, business federlicn or registersd lawyer or lnw fem In this case, the representalive =nily shall use ils basiness =gistration numiber from the ASEAN

sciction whars It s ncarporstsd

ASEAN Enterilss clation ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYA

1 10 working days maximuen from the date of subrission In oder 1o = & valld complaiol you shall varly your

bt wil be processed by the Central Admn ( of ASSIS

submiszicn by roplying 10 the sutomatad amad that you wil racalva fram ST ahartly =ftar submizzian. If you do nict racaiva any such communicaton, plaase verfy your amal and razubmit the

The Ceadal Admindstratol of ASSIST mary (&g You resuimit your Ccompiant If any of the information B incompie

Omoe your corpiaint has been acceptad by te Central

56 and. utimalsly, of

ST, the Destination Contact

ot wil be askad 10 respond I the

enplaint ts acceptad by te ¥ou wil be noffied of the res

he prapused sakition (f any) Complaints ars k=

1y addrassed ard 3 sulution proposed within 40 10 §0 working days mavimum from the data of acceptanca af the complaint by the Dastination

Cantadt Point

Spacial ndaz apply n complaints filad by ASEAN-Dased regissered lawyars or law firms. In particufar ahean of submitting an ASSIST complamt an behalf of @ clant, which mist he a doly registarcd

0 ASEAN Mamber Sta

seprica basad in ona tha of the

an ASEAN Siascd lawyar or Law firm (5 |  lawyes of law firm duly lcensed to practics B In fie ASEAN Mambar Stata whare

is based ar agamst which the complaimt is filed) must contact the ASEAN Secretaniat and provide the required dota on ils professional regisiralion and on the dient on whose behalf the

SMONYTRUS Complaint is fed In order 1o Ao

0, pleese OomTingd the necessary Torm and sbmi 1 10 e ASEAN Seccatariat as specifisd on the form itsell

Central Administiator of ASSIST / ASEAN Secretastat - T0A J| Stsingamangeraj - Jakasta 12110 - Indonesia
ASSIST - Supportnd by AZ [Uhacksemar]

ishinuisugsooisIuBSSE N 'ASEAN Enterprise’ IS SFISHIMMUIS:SHUEN M1 &

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE 4 COMPLAINT FOLLOW A COMPLAINT PROCESS

Ploasa filk-in the form below 50 05 10 provide ASSIST with enough information on the trade problem that you ame sxperiencing, Flelds marked
with an * are mandstory felds.

|

Il

l

Flagse note that, 1T you r=quire sn0mymRy

1 compiEnt shoukd b subenitied Tastaad by &

e sed rade a250Ga%0N, Of by any other

| s |

reprasantative antity of your chaice, suach a3 @ cnamber of commarca. businass councll businezs fadaration, or ragiztarad lawyar or law fim. Dadicated

farms 3rs availabls undar the respacive

ASEAN Entespripe

In order 1o tile a valid complaint, you shall veay your submission by raplying 10 the automated smail that you will receive fom ASSIST shorty
after submission (please also chock your spamiunk boxes)

ASEAN ENTERPRISE

* ASEAN Enterprise Name

* Company Size - .
* Phone
Wabsite
* Addrass
“Clty 2P Cote
* Country = v

CONTACT PERSON

* Gender Mr Mrs. Ms

* Flrst Kame * Lost Narms
* Phone

* Poastion

* Emall
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

Address

ity ZIF Code

Country

COMPLAINT DESCRIPTION

* Country of Legal Registration 0 -

* Repiswration Number o

* Company Registration Proof @ | Chossetiia | o fils cnasen

* Type of Business o -

* Business Sector © oot
Saevices Sector Dascription [ ] ‘

= Type of Problem Encountarad @ 1 Taiffreiied messures

* Destination Country @ [

* Duscription (]

Attachmnnt ©  ChooseFie No e v Attachmen |
| Bav read and sccspt Iha ASSIST wuiss
by subsmlt fhis complaint o the Cantrad Adminklratar of ASSIST und | sccapl its Waramission 19 he retivant suthadics of the ASEAN Masbar States ivvolved

™~

1M 1ot & fabot

SUBMIT YOUR COMPLAINT

Comtral Adeministratin of ASSIST | ASEAN Socrelmind - 70A JI_ Smingmangas i - Jakretn 12110 - Indonesin
ASSIST - Supposiud by ARISE - [Disctaime]

SinnmespERaRuhi8ggusn ASSIST SIOSeSEUEISHAUINMANERYIRUHASNETU
Us: [EHEATSHAMIEUEMENWNIN (*) SEIUINMGIoNSY [UAaSICHASSWUIGNIMT
EivmmaisiEpanigasStwrSmsUnar 0 isiimpizumosoiSumiiinsgaHa gz
Eivnmy Gioculitsx 0 19 1I8gigmmsgauinmasososBuEhisisspnsy
SERY
sucasgidAEivmmMISIERsIgE  UTunw” gy “Description”®  CA SHEiy)HstT
uTnwizugugnsisguilinEuESiSgRmnsurmisigruiusisSgnuynainusis
migie G G USUMIUHR SO SUSGHIENIIENSHEINS SHAUHEMATUH
N . QQ.J Ql:t v [a) =§‘= ~ ~b - [l m‘ 3l 3
SNRIMNAT 1I8ENW CA SHAMINIESSSNISISSISSU yBSSguuUiHISe

dinmeuiivuusmsjjuait

SHFMUIS g NINNISTUUUSUNMIRIR U SUINMISENUSIAN SRS s 1S

aw ASSIST

ASEAN Salutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE 4 COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Complaint to be Filed by an ASEAN Enterprise

Plaase fillin the form below 0 4% 10 provide ASSIST with saough information on the trade probleny that you acs sxperencing, Flekds marked
with an * ars mandatory fislds.

tion, of by any other

syer of kaw fim. Dadicated

ASEAN Entesprise

In ordes 1o file 1 valid complaing, you snall vedly your submission by replying 10 the automated email tht you will receive from ASSIST shortly

after submission (pleass also check your spamiunk bores)
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ASSIST WHAT IS ASSIST?

ASEAN ENTERPRISE

* ASEAN Enterptise Name

FILE A COM

PROCESS

NT FOLLOWAC

AirTal Holdings. inc

* Company Size 260+
*Prone ~261 7262381
Wabstre www alrtal com
* Address
Country X
*City Cayu ZIP Code 10090
* Couatry AM3X
CONTACT PERSON
* Genor & Mes "
= First Name Bruce TLostNmne  Kan
* Phone +261 8153265398
~ Possion Prasidant
* Email asean=nterpriacl@gmail com
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Thank you for the submission of your complaint

You will shortly vecelve a confinmation a-mall contalning yoer referances,
Ploase clich on the fink contalned in the s-mail i order to conflim yous submission.

You wil be abl our complaint nd 3ocess It an tha following webips

by wsing your e-mail | wacking 10

Contrnl Administiston of ASSIST /| ASEAN Secretedal - 70A X Sisingamwagaca e - Jakarta 12110 - Indonesia

ASSIST - Supportod by ARISE - [Disclaines]
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ASSIST INHJ‘LM%JHF—?UEFH‘FTUMHJUNH‘H t&nm@mmﬁmmummmsﬁma‘l YIENW copy-paste
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M Gmail ASEAN Entorprize <aseanantsrpisaGiigmall,com

[ASSIST] Thanks to confirm your complaint #17720181101 submission

No Raply ASSIST <ascsi@zsean org> Thu, Now 1, 2018 a1 4.01 9
Reply-To. "assist@esann arg" <astiat@asesn org>

ASSIST

ASEAN Solutic

Flar Me Brine Kans
http://assist.asean.org/user/confirm_email
Thank you %or having flied @ compéaint on ASSIST. the system of ASEAN Salutions for Investments, Services and Trads.

http://assist.. asean. org/user/login by using your e-mail / tracking ID: aseanenterprlseo@gmall com / 17720181101
menl spaceiuserconfirm_emsl? eanenterprse(4Bg) com$in=177201811018cote= v\"chmvl i}

After your confirmation, ASSIST will monitor your compiaint and you will be able to access it on the foliowng webpage
netpi/assist arsenadevaiopmeant spacefuseriogin by using your e-maii / yacking iD- aseansnterpriss0gigmail.com / 17720181101

ASEAN Enterprise / Trade Association | Law Firm . AirTel Holdings, Inc. {lype Enierprise)
Company size © 200+

Phone - +261 7262931

Website - wwvik.alttel com

Aduress - Jingle Avenue City U Country X

City - Gity U / ZIp Code - 10090

Country : AMS-X.

Contact person : Mr Bruce Kent
Phone - +251 8159255359

Puosition | President

Emall : aseanenterpriz20gtgmail.com
Address | Jingle Avenue City U Country X
City - City U ¢ ZIp Cooe - 10090

Country - AMS-X

Confidential case code {for law firm or lawyer only):
Country of Legal Registration - AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

BusINess Secior : Services | Telecommun:

Type of problem encountered ; commummlon Services
Destination Country : AMS-Y

Desc

Wearca duty regmen:d |ctccommm:ainms company in AMS-X, AirTel Holdings, Inc_Our subsidiary company. ArTel Holdngs, Inc. 5 based in AMS-Y. B0% of the fofal shares issued by ArTel Co, Lid is owned
Ly AAS-. senior o level posil!on: are dominated by AMS-Y naticoals. AirTel Co , Lid 36 ™s operating license has recently been rayoked by AMS-Y4€™s National Commusication
Aman in September 2018 on the argument that the icense by AirTel Co., Ltd. 15 no kenger vaiid In fact. in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, wheseby foreian operalors were no longer permitted to apply for Type B and Tvpe C Ecenses, A type B telecom ficense is for an opsrator with or without its own network. but provides services
fargeing a segrment or even several segiments of the pUb. A type C 12Iecom 1Iense IS f0r 3n OpSratorn with & NECWorK that prowides services to the genaral publc, of services that Cause a significant Impsict oo far
COMPETON, he PUBIC NErEST. OF FEqUIrE SPECEl Consumer protection. The appiicant appiving for Type B and Type C licenses must De companies where AMS-Y natonais hoks @ least 51% snares and at least
ihrse quartars of the Spplicantat s senlor sevel management and the Prson aUNCTIZed 1o SIJN any DI CoMMIAMENts. 35 3 representation of the applicant CoMPany, MUst be an AMS-Y natenal. We feef that
AirTel Co. Lig nas been treated unfainy 85 It Simply 1080wea Ihe JoVemment process al ie e whien il hiad applied for e ICense anc it was oL given any NAUACaTen by AMS-Y on INis new ceveiopment It nas
aisn complied weh the raquirement for foreign companies with 8 majrity of foreign sharehalders. which {5 obtaining 3 Forelgn Business Licanse from the Minisiry of Commerce. The frewoking of ArTel Co

Ltd 3€™'s license and the amendment of the tusiness license reguiation has caused AnTel Holdngs, Inc , shares to fall 5.67% n AMS-X as AMS-Y s the world#€ ™5 second bipgest celular markel We believe
1hat the reveking of IS license 15 a Siscrimmation ageinst foreign Invastoes in the telecommuNCaNons Sector and 3 viciation of the Speciic commitments and cbiigations of AMS-Y under the relayant ASEAN
Framework Agreement on Serices {AFAS)

Thanking you, ASSIST is al your sarvice

asean ol

4ottachments
) Annex_2-Simulated_AMS-Y_Schedule_of_Specific_Comns AFAS_9_Cansali pdf
9K

=) Annex_3-Simulated_Law_of AMS.Y1pdt
4TK

=) Annex_4-Simulated_Amendment_Lew_of AMS.Y1.gdf
47K
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T ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROGESS FAQ CONTACT

Email/complaint confirmation valid

Thenk you for having confemed your e-mal

Your compizint wil new te reviawsd by tha Central Adminisarator of ASSIST and you shall b notificd wishin maximum 10 werking days of whother it is
1) Accepted and submitied to the Destination Coundry. of
23 Incompista and raturnad to
3) Rejected, if faling culside of th

ope of ASSIST or net beng » valid compiant.

Areason shall be provided %0 youl in wreng in cass of cutcomas 2} or 3) abave

Central Administrator of ASSIST / ASEAN Secretasiol - 70A 8 Seingemangarjo - Jekarta 17410 - indooesin

ASSIST - Sunporied by ARISE - (iscisined

o o
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l ) I Gmail ASEAN Emernrise <assapenterprisedgmait.com

[ASSIST] Thanks for your email fil ion for the P #17720181101

No Raply ASSIST <azsisi@asean oigs Thy, Now 1, 2018 a1 4079
Reply-To. “assist@azean org’ <assisi@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Bruce Kent.
Thanks for the confiomiation of your eamplaint iD No 17720181101

ASSIST wil review your complaint and check Its valigity and that it has been kedged comectly. You will receive 3 response indicating whether the compiaint is validl lodged. of requires revision, o whether T does
not fall vaihin the: scope of ASSIST, within & maximum of 10 working days from the date of Ming.

You are able to access your complaint at any time on the followi: http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 17720181101

ASEAN Enterprise | Trade Association { Law Firm : AirTel Holdings, Inc. (type Enterpnse)
Company size - 200+

Phone - +261 725251

Website - wwviv autel com

Address . Angle Avenue City U Country X

City - City U/ Zip Code ; 10080

Country : AMS X



http://assist.asean.org/user/login

up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Contact person : Mr Bruce Kent
Phone - +261 8159255399

i President

ail : aseanenterprise0@gmail.com
Address : Jingle Avenue City U Country X
City - City U / Zip Code - 10090
Country : AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X
Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services [ Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:
We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co | Ltd. is owned
by AMS-X and its senior level positions are dominated by AMS-Y nationals. AirTel Co_. Ltd ae™s operating license has recently been revoked by AMS-YAE™s National Communication
Authority in September 2018 on the argument that the I license by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides services to the general public, or services that cause a significant impact on fair
competition, the public interest, or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the. applicanté€“"s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been treated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,

Ltd &€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc . shares to fall 5.67% in AMS-X as AMS-Y is the world&€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS)

Thanking you. ASSIST is at your service.

assist.asean.org

4 attachments
4 Annex_2-Simulated_AMS-Y_Schedule_of Specific_Commitments-AFAS_8_Consolidated_Schedule1.pdf
91K

£ Annex_3-Simulated_Law_of AMS-Y1.pdf
47K

£ Annex_4-Simulated_Amendment_Law_of AMS-Y1.pdf
47K

£ Annex_1-Simulated_Company_Registration_of_ AirTel_Holdings,_Inc1.pdf
49K
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WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ArTal Holdings Ene

Company Size EE Addressy Tingle Avenue ity U Counirg X

Phone 2261 1282991 City Chy U

Website wvw airtel.com ZIP Code 10090
Country AMS-X

CONTACT PERSON

First Name Bruce Address Jingle Avenue Gity U Gountry X

Last Name Kent City Gity U

Phone +261 8159255399 ZIP Code 10090

Position President Country AMS-X

Email aseanenterprised@gmail.com (Gonfimed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Services

Registration Number 123456 Type of Problem Services / Communication Services
Encountered

Company Registration Proof Annex_1- Destination Country AMS-Y

Simulated_Company_R: of_AirTel_Holdings, _Inc?.pdf
Type of Business Service provider
Description We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the

total shares issued by AirTel Co., Ltd. is owned by AMS-X shareholders and its senior management level positions are dominated by AMS-Y nationals. AirTel Co.
Ltd 's operating license has recently been revoked by AMS-Y's National Cemmunication Authority in September 2018 on the argument that the telecommunications
license possessed by AiTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business License Act No. 1500,
whereby foreign operators were no longer permitted to apply for Type B and Type C licanses. A type B telecom license is for an operator with or without its own
network, but provides services targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides
services to the general public, or services that cause a significant impact on fair competition, the public interest, or require special consumer protection. The
applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least three quarters of the
applicant’s senior level managsment and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y
national. We feel that AirTel Co., Ltd. has been treated unfairly as it simply followed the govemment process at the time when it had applied for the license and it

was not given any notification by AMS-Y on this new development. It has also complied with the requirement for foreign companies with a majority of foreign
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Centrol Administrator ASEC <castaseci@gmuil.coms
[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <azsist@asean org> Sa, Oct 27,2018 a1 5.00 AM
Reply-To: "sssizti@uzean.org’ <essati@asean.org>

ASSIST

ASEAN Solutions for investments, Services and Trade

Action is required by he CA for the complaint
15020181026

Thanking yob ASSIST & & yols service

SINSMFTHULREICSISJASISNRHHINU 00i5 USIUNIGIRULRTIS:AMY]
UMY gRonsEmSHSgUTNSHILUN ASSIST

l » I Gmail ASEAN Ememiise <aseapanterprisad@gmait.com

[ASSIST] Your complaint #17720181101 is accepted by CA

No Reply ASSIST assisi@azean oigr Thu, Nov 1, 218 st 1037 P
Reply-To. “assisl@a=esn oig” <assisigaseen orgs

ASSIST

ASEAN Solutions for Investmonts, Services and Trade

Dear Mr Brucs Keat,
“our complsint 1D No_ 17720181101 has baan aceapted by ASSIST

You ara able 10 8CCeSs your comprant ot any time on the following webpage. NMito./assist arsenadeveopment spacaruseriogin by weing your e-mail / tracking 1D,
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Since your complaint has been accepted by ASSIST, the Destination Country will now be asked to review your complaint and either accept it, or reject it, or revert back to you with a request for more information within 10 working
days from today

You will be promptly notified of the response by the Destination Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : AirTel Heldings, Inc. (type Enterprise)
Company size : 200+

Phone - +261 7262991

Website : www.airtel.com

Address : Jingle Avenue City U Country X

City - City U / Zip Code - 10090

Country : AMS-X

Contact person : Mr Bruce Kent
Phone : +261 8159255399

Position : President

Email : aseanenterprised@gmail.com
Address : Jingle Avenue City U Country X
City - City U / Zip Code - 10090

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:
‘We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co., Ltd. is owned
by AMS-X and its senior level positions are dominated by AMS-Y nationals. AirTel Co_, Lid d€™s operating license has recently been revoked by AMS-YA&€™s National Communication

Authority in September 2018 on the argument that the telecommunications license pessessed by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operater with a network that provides services to the general public, or services that cause a significant impact on fair
competition, the public interest. or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the applicanta€™s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been treated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,

Ltd. 4€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the worldd€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service:
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[ASSIST] Complaint #13320180921 reminder for CA

No Reply ASSIST <assisi@asaan arg> Sun, Sop 23,2013 2t 5:00 AM
Reply-To. "aasish@ozean org’ <ussstgasesn ocg>

ASSIST

ASEAN Bolutions for Investments, Services and Trade

ALDON 1§ (EqUIEd Y the CA for the complaint
13320180921

Thanking you ASSIST & & your service.
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A CO PROCESS
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT 1S ASSIST? MY COMPLAINT LOGOUT ( CONTACT DISCLAIMER

ouz0ie 223730 ST Cenbal Administrator of Deal Mr Sruce Kenl,
T

Thark yca for fodging your compiand under ASSIST, The Certral Administrator hax wed and verfed
your complaint and fings that It |5 campiste You hava submy YOUTr Company rsgistration dorumant which
3t in AMS-X and you have alsc providad us with a copy of the AMS

anmnilinents. sagoifc
Telscommunications C)

16D ASEAN hased Enterpdse
%0139 EEEEECTNEE  SSEAN based Erts

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name EiTel Holdings Wne

Compnay Size 200+ Address lingle Avenue Cy U Couniry X

Phone #2617 City Coy it

Wetsite W it com ZIF Code 10050
Country AMSX

CONTACT PERSON

Firat Nome Brocs Address fngle Svanve Cy U Country X

Last Name Kent City Ciy U

Phone 261 8156256399 2IP Code 10050

Position Fresigeal Country ANGX

Emuil aseanenterpriseli@gmail com {Confirmed |

COMPLAINT DESCRIPTION

Country of Legel Ragistration AMS-x Business Sector Sarvicas

Repistration Number 121456 Type of Problem ican | Communication Serdices
Encountored

Company Regietration Proo!  Annex_1- Destination Country AMS-Y

Simulztzd_ Comoany of ArTal Holdinos _inc1 oo
Type of Business Service providas
Description e Bre @ duly regatared ol 0mpaty in AMS-X, A¥Tel Holdings inc. Ot subeidiary company. AlrTel Hoidings. Inc. s basedin AIS-Y. 80% of the
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

c
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SigugmbmedymuIs:
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Dear Mr Bruce Kent,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your company registration document which proves that you are a business registered in AMS-
X and you have also provided us with a copy of the AMS-Y’s Specific Schedule of ASEAN Services Commitments, specifically in the
Telecommunication Services sector, as well as the AMS-Y 2010 Telecommunications Business License Act No. 1500 and the
amended act (2018).

Thus, the Central Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have fulfilled all

the necessary requirements to file a complaint under ASSIST.
We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID
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l ot ' Gmail ASEAN Enlerprise <aseanenterprised@ygmad.com

[ASSIST] Response for your #17720181101 complaint

No Reply ASSIST =gssist@asean.cig» Fil. Nov2. 2018 at 1205 &
Reply-T0 “assistfiassaan o <assisiDasesn o>

ASSIST

ASEAN Solutions for Investments, Services shd Trade

Dear Mr Bruce Kent,

CONTACT
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

The response for your complaint 17720181101 is ready:

"AMS-Y finds sufficient basis that AMS-Y has complied with its relevant ASEAN commitments and that the complaint lacks merit. It argues that, although under the AFAS Schedule of Specific Commitments, AMS-
¥ has no limitations on foreign ownership, it is stated in its Horizontal Commitments that, as a limitation to market access, the Commercial Presence of the foreign service provider(s) may be in the form of a joint
venture and/or representative office, which should meet the following requirements: (i) not more than 48% of the capital share of the company may be owned by foreign partner(s). (ii) at least three quarters of the

company€™s senior level and the person ized to sign any binding commitments as a representation of the company must be AMS-Y nationals. Thus, the amendment of the 2018
Telecommunications Business License Act No. 1500 is not in violation of AMS-Y&€™s Schedule of Services Commitments. The AMS-Y AFAS Horizontal Commitments is attached for ease of reference. In
response 10 the AEZE™s claim that it has not received any nofification from AMS-Y on the new AMS-Y that the of AMS-Y has the of the law through

official government websites and local newspapers after it has been approved on 1 September 2018. "

You can also check the status of your complaint online at http:/assist. arssnadevs\upmsm space/userliogin by using your email tracking ID

You canalso checkthe status of your complaint online at h e-mail / tracking ID.
Please kindly indicate whether you are satisfied with |hE answer HIVEH Dy the DCP and tl‘E soluuon provided therein. You can do so by choosing ‘Yes' or ‘No’ below:

Yes / No

ASEAN Enterprise  Trade Association / Law Firm : AirTel Holdings, Inc. (type Enterprise)
Company size - 200+

Phone - +261 7262991

‘Website : www.airtel.com

Address : Jingle Avenue City U Country X

City : City U/ Zip Code : 10090

Country : AMS-X

Contact person : Mr Bruce Kent
Phone - +261 8159255399

Pasition : President

Email : aseanenterprise0@gmail.com
Address : Jingle Avenue City U Country X
City - City U / Zip Code - 10090

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:
We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings. Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co_, Ltd. is owned
by AMS-X shareholders and its senior management level positions are dominated by AMS-Y nationals. AirTel Co., Ltd &€™s operating license has recently been revoked by AMS-Y&€™s National Communication
Authority in September 2018 on the argument that the telecommunications license possessed by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own netwark, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides services to the general public, or services that cause a significant impact on fair
competition, the public interest, or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the applicanta€™s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been treated unfairly as it simply followed the government process at the time when it had applied for the license and it was net given any notificatien by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,
Ltd.4€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc., shares 10 fall 5.67% in AMS-X as AMS-Y is the worlda€™s second biggest cellular market. We believe
that the revaking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligatiens of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service.

assist.asean.org
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ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

CONTACT
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[ASSIST] Complaint #17020181030 reminder for DCP

No Reply ASSIST <assisigiasean org>

Wed, Oc131, 2013 3¢6.00 AM
Reply-To: “assist@asean org” <assst@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action 15 required by ihe DCP AMS-Y for the compiaint
17020181030

Thanking you ASSIST 55 & yous service.

JUAISITHAESS SUCNSHIEU ASSIST (05SSR DCP SR IR & mcIS a0 (901
IsipigGrmy)  USWEUNIRSICNISSSIULURIENU  CA  ISIS1:  1SMNSSWwo  DCP 918
SAMSAILTFUNAUItT 9 DCP SHS SIS FISNUaI IS SwilriiS]es muibn (961
ISIpSSs USIIMUATRISICNSSNS)  IEUICIUNGAM SIS SISEAAMsS  DCP
ISTUTUNTRIS Y

IRt S8 aIfENURISE SS1H S SHIS[UIS /MMMt (DCP)$

M Gmail AMS Y <asumnmmnlinrstats, ) il coms

[ASSIST] Critical DCP reminder for the #14820181021 complaint

No Reply ASSIST “azzisi@osean org> Wed, Oct 24,2013 28 5:00 MM
Reply-To: “sssisifPasean.ory” <essktiBaseen.org>

ASSIST

ASEAN Soiutions for investments, Sarvices and Trade

Critical reminder for urgent action required by the DCP AMS-Y for the complaint

14820181021

Thanking you ASSIST & & yols seivice
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT "ROCESS A CONTACT DISCLAIMER

Tracking ID #17720181101 / AMS-Y

ASSIST Salution

ot Soecific

ASEAN tiazad Enterpnse
(2018 16 0139 [ e ] ASEAN-baced Ertegpise

ASEAN ENTERPRISE

ASEAN Enterprise Name 2aTal Haldings e
Company Siza 200~ Address Ningla Avanus Cay U Country X
Phone City iy u
Website werve itteLoom ZIP Code 10050
Country AMSX
CONTACT PERSON
Firat Name Sruca Addross lingle Avanus Cay U Country X
Last Nameo want City ceyu
Phone +261 B159255399 ZIP Code 10020
Position President Country AMSX
Ernadl enterpeizel@grnail.com (Corfersad)
COMPLAINT DESCRIPTION
Country of Lagal Registration AMS-X Busincss Sactor Samicas
Ragistration Number 123456 Type of Problom Sarvicas | Communication Services

Encountared

Company Rogistration Prool Annax 1 Destination Country AMS-Y
fated Comgany Regisiramon of AirTel Holfings _inci pdr

Type of Business

Description i AMS-X ASTel Holdings. &

Attachmant
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT
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WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LDGOUT ; S FAQ CONTACT DISCLAIMER

Satisfaction survey

Pleaza commant your responss sor our feadback
Your answer Satishad with tha sofutian

Comments .

I'm not 2 rabot

SUBMIT YOUR FEEDBACK

Central Administrator of ASSIST / ASEAN Secrsterdal - 70A J| Sislngamangerajs - Jekarta 12110 - ndonssia

ASSIST - Supporind by ARISE - |[Diacksimar]
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT
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ASEAN Solutions for investments, Serviees and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT ' FAQ CONTACT DISCLAIMER

Satisfaction survey

Plaaze cammard your raspanse dar ur feadback
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" Imnot s robet

SUBMIT YOUR FEEDBAGK
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[ASSIST][#17720181101] Thank you for answer

No Raply ASSIST <azzisi@acean arg> Fr Novw2 2018 at6:44 AM
Rephy-To. “assist@asean ory” <asssiiiasesn orgr

ASSIST

ASEAN Solutions for investment

Dear Mr Bruce Kent,
AL reference 1o your complant 10 No. 17720181101, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: ™es"
ASSIST acknowledQes mcaipt of your respanse 1o the proposed solution

assist asean ong

HILIWIS gUIanAiSiis £1 ASSIST
[DASITEHRNSFUHSUNIISTHTSIHHGHES  HASHS UenSHIHSIISGa1 ijrdisn
SSWANUFICNSS SIS TDUIIAERS GUn:SImganuiSucnSIgigie  iEuSKSigismisnty
ASSIST 1S18]Lim, DCP SH HCP
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[ASSIST][#17720181101] Thank you for answer

No Reply ASSIST <azsisy@azaan arg> Fr Now2 2018 st 6:47 AM
Rephy-To “assist@@assan o <asssliasesn orgr

ASSIST

ASEAN Soiutions for Investments, Sarvices and Trade

Dwaar Mr Bruce Kent,
Vi reference to your complant 10 No 17720181101, your fesdback on whether you are satisfied with the answer given by the DCP and the propased solution Is: “Ves™
We are Sashed wilh (e reason Of JEection of 0w compaint oy AMS-Y and have deoited nof (0 DUTSUe any OINeT C00rSe Of 045N rEgarting ow compiaint

ASEIST acknowledges receipt of your response fo the proposed selution
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(™) SiunmsEHIEEsuisinG dashboard iUaTHAISIUT ASSIST ienwiGHiun SHIUS ID UAIHIUAS
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isismmIyteSis: smoiSulmsisnins ‘HSypw” SEise

b4 ASSIST

ASEAN Solutions for investments, Services and Trade

WELCOME TO ASSIST WHAT 1S ASS! MY COMPLAINT LOGOUT (OCESS CONTACT DISCLAIMER

Tracking ID #17720181101 / AMS-Y

ASSIST Sohution

AMS-Y finds sulicient basis that AMS-Y bas complied with its ralevant ASEAN commitments and that the complain lacka merit. i srguss thal. sRhough under the AFAS Schedule of Specific

Commitmens, AMS-Y has 00 IME50na 0 Torsign awnacship 1 4 siated ofiznmal Commements hat. &3 8 Riston 10 macket

smimatcisl Pracance of I lorsign ea

DOVIBEA(3) may b= i the formm of & il vealure andor represantaios office. which should me=t h following reguikemants () not 1

owned by forelgn pannac(z), & 3t kact thes guartars of the

ompany 5 seolor oval management and the parson suthorzad 1o sign any binding comrmitmant of the company

= Tha AMS.Y
AFAS Hoiizontal Commitments i attached for. onse of reference. In reepunse o the AE s claim shet & ho= not received any rotification from AMS-Y cn the new amendiment: AMS-Y recponded that

must bo AMS.Y nationaks Thus, the smendimant of tha 2018 Tascommunicstons Busngss Licanse Act Na. 1500 & not in wodation of ANS.Y = Schoduis of Senices Commiting!

fhe Goummment nf AMS-Y bas proredgated the amendmmnt of fhe Inw throvgh clikiat gavermmen! websies and local newspapers nfinr & hes heas spproved on | September 2016

Aacnrent

Satlatied Ves

Action Action By Cemments
8 06.47-04 T SEAN-haced Entarprize  Wa are satizfiad with tha reasen of refe our compiaint by AMS.Y and hava desidsd not 1o pursis any
othex coursa af setlon ragarding sur complakt
02111/2078°00-95:71 T Cantral Adawnistrator of AMS.Y finds sufficiont basic tha AMS.Y has compilad with commments and that $13
=13 complaint lacks marft It arguas that. although undor the AFAS Schodils of Spachic Coenmitmants, AMSY
has na Imitaticns on foraign ewnorship, It Is statad In itz Horzantal Commitmants shat as a dinikatian ¥
markot accesns, the Commardial Prasance of tha focsion senico providaris) may b i ths form of 2 jore
venhse andbor representntive office. which shoufd mest the Sollowing requitements 'S
S1r20192237:30 MEEETTUNENEN Conval Administrator of Diar Ms Bruce Kent,
ASSIST
Thank you for lodging yeur compiaint under ASSIST. The Central Adminizy eviewed and verfied
your campiaint and finds that it is & submitied your company rmaistratian document which
proves that yoa are 2 X and you hawe alsa provided s with 2 copy of the Al
Y's Specific Scheduls of ASEAN Sarvdces Commitments. specitcaly in he Telecommmnicotion
£A00r 33 Wil 35 the ARS-Y 2010 Talacommunicstions &
O1LZTIE 1607 27 | et Comnest | AN-lasad Entemiize Emad Confirmed
orzs 60135 I AN Eenise
ASEAN Entorprise Name AirTel Holdings. tc
Lompany Siza 200+ Addrosa dingta Avanoa City U Country X
Phone *261 2652961 ciy cny U
Wensite w.aitel com 7IP Code 10090
Country AMSX
Fiest Name Bives Address Nioghe Avanoe Oy U Country X
Last Name Kenl City Ciy U
Phons +261 8158226399 21P Code 10050
Position Progideal County AMSX
Emall Ssaanantorprical@grmail com |Corfimad |
Country of Logal Registration AMS-X Business Sactor Sarvices
Registration Number 123456 Type of Problem Swivicas | Communication Secdices
Encountaced
Compaay Registration Proof  Annex_1- Destination Country AMS-Y
Stmdated_ Comuany, Reglzuien_of ArTel Holdines _lncled
Type of Businass Sanace providar
Deascription We are a duly registerad tolecommunicationn campany in AMS-X. ArTal Holdings. Inc. Our cunsidiary company, &irTel Holdings Inc. = basad i AMS.Y. 80% of tha

total sh #Tel Co Lid b cwned by AMS-X sharshalders and #ts senine management level pasitions ate domimated by AME-Y natinnats AirTet Co

hasm recently hiean revoked by AMS-¥'s Nasional Commumication Auihority in Septernber 2018 on the argumant that the talecommunications

qu

B AMEY had amenged (he Telecommmanization: ActNo 1500

s L

TiCenae passeesd by ATaI T . LI i 1o langar vald, In Tact. in August

Whesrebiy Toruign opera

509 00 Iongee pamiad 10 apply for Type B and Type C ice

Alypa B tulscam ke

3 15 [0¢ 4N GBS0 W) OF WOUI E OWn

netwark, bus provides services targesing 2 sagmant or aven caveral segmants of the pakiie A rype C felecam Nicanse % %or an aparator with 2 nemwark that pravides

aemvices fo the geneeal public. or services that cause & signifcant impact on fair competition. the pubic interest. o regure speclsl cunzumer protection. The

where AMS-Y natonals hold st loas

apphcant applying for Type B and Type C ficensas must be compa shorea and f Isast fires quariecn of the

FOOBCANL Y BBk I

o) BUhored t Eigh any hinding commitmunts. §e o reprasentation of IHe Biplcsl company, m

national We fesl IRt AT 0., Lid hao Boen weatsd untakly 83 It simply folkowed the govarmmmant procsss at the Bme when R hiad apubd tor ha ficer

was nat given any notification by Y on this naw daveiopmant |t has slsc compled weth tha raguiramant for foraian companves with 2 majortty of foraion

sharehulders, which = otaining # Freeign Business Licznse om the Min! The sevoking of AkTel Co L1d's

y of Commerce

e and Ine an

dment of the

businpss license regulation has csused AirTet Holdings. Inc.. shares to fall 5,675 in AMS-X 22 AMSY Is the world's second biggest celular market, e bel

T W (veing OF 14 licanes & & @locrminalion WGHRst 10fein Iuestons in e leetommuncations sactor w
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ahigaNons of AMSSY Urdar 16 16k van

Attachment Annzx 2-Simulated ANMSY_Schodule of Specfic Commitmantz-AFAS 9 Coenzolilated Schodulel pall
Annae 3-Semulased Law of AMS.Y1 pe!

Anngx 4-Simulgted. Amsndment Law of 4451 pdf
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