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o ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS ) CONTACT

Thank you for the submission of your complaint

You will shortly recsive a e-mall g your

Please click on the ok contained in the e-mail in ordes 1o confiom your submission.

You will be abls ta montor your complaint and access it on the following webpage:

it /assist asean tegluserflagin

by wsifig your e-mall | tracking 1D

Centrel Administrator of ASSIST | ASEAN Secroturist - 70A M Sisingamangaraje - Jukarts 12110 - indonssla

ASSIST - Supportsd by ARISE - [Disciaimes]

IZTNUMAMIU ASSIST SSHsguchsmMIgSSMfidafmiAgsmAaulinSREi=ze ushun
DIsmIESsMims: AlUugwSHUMSISIMSMUUENSIEUTSEUNSUENUUSUSSIS
gsuiBuUSUINATUNNSIHRSERIUUUSMAUMTIHY 2NINEISE N SECGEIFY 4
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l = ' Gmail ASEAN Entarprise <sseanenterprissd@gmail.com

[ASSIST] Thanks to confirm your complaint #14620181017 submission

No Reply ASSIST <assist@asean org> Wed. Oct 17. 2018 at 12:49 P
Reply-To. “assisi@as=an org” <assisi@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Paul smith,
Thank you for having filed a complaint on ASSIST. the system of ASEAN Solutions for Invesiments, Services and Trade

Piease confinm your compéaint 14620181017 on the following link {0 Dy Copy-pasiing the following ink onto your Intemet browser):
hitpi/fassist arsenadevelopment space/useconflimm_emaili7email=aseanenterice0@agmail Com&id=14620181017&code =2y A3300GGE

After your confimiation. ASSIST will monizor your compiaint and you will s abie 10 access K on the following webpage
nitp ifaseist ar pment space/usariogin by using your e-mail/ racking 1D aseanenterprise0@gmail.com / 14620181017

ASEAN Enterpnse /! Trade Association / Law Firm : Star 88 Co,, Lid. (lype Enterpnse}
Company size : 50 fo 100

Phone - +905 524 1532

Websile | wwi Slarse com

Address - Setfer Lving Sireet City W Counltry X

Chy : City W/ Zip Code - 1711

Country : AMS-X

Contact person : Mr Paul Smith

Phone  +905 524 1532

Position : Chief Executive Oficer

Emall : aseanenterprised@gmail.com
Address - Selter Living Sireel City W Country X
City - City W/ Zip Code - 1711

Couniry : AMS-X

Confidential case code {for law firm or lawyer only}:
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business - Service provider

Business Sector : Services /

Type of problem :
Destination Country : AMS. v

Description:

\We are 2 duly registered shipping company in AMS-X. Ve have entered Into a two-year binding agreement since January 2018 with an mport-expert company In AMS-X. The scope of the agreement IS 1 £xport
fron and aluminium from AMS-X info AMS-Y and impor rubiber and cotion from AMS-Y Into AMS-X using our fleet of vessess. We have agreed to conduct this export-import transaction in round-irips from AMS-X to
AMS-Y using the same vessel The iniention, inter a%3, is 1o save cost in fuel consumpbon and manpowes by having 3 full freight Joad in both inbound and oulbountd iips. therety being able to provide a cost-
ETective and COMPENAIVE Service 0N a Cross-DOrder bass 10 customers based In both AMS-X and AMS-Y. We recently leamed that AMS-Y has issued @ new shipping law, namely the Ministry of Trace Law No. 13
Year 2018, Imposing that certain ¢ can only be for import or export by national maritime transport ¢ The four ¢ ities, L& iron rubker and cotton, are amaong the
commadties listed in thus nevw shippeng law. This new law woulkd cerfamiy result in a financial foss for our tusiness and prevent us from providing its marttime shipping services between AMS-X and AMS-Y. We are
very womed that this legislative development is contrary to free irade. to the spirk of the ASEAN Economic Communiy (AEC) and. pessibly. against the specific commdments and obiigation of AMS-Y under the
relevant ASEAN economic agreements (e.9., the ASEAN Framework Agreement on Services, or AFAS). We are of the view that this new law Is a clear measure of protectionism and IS Incompatibie with free trage
principies and y law marltime senvices, which will serdously Impact AMS-X3€™s shipping companies that are offering cross-border mamime transport senvices in relatica 1o the
commodties affected h1 this law. Funﬂermore this new measure by AMS-Y is a clear violabon of the commitments made by AMS-Y to the World Trade Organization and & 3 clear viotzfion of the Schedule of
Speciic Commitments of AMS-Y under AFAS. where AIMS-Y have commited 10 aflow Toreign shipping companies that are ofering cross-border freight transport SErVICEs vahin ASEAN o operate vithin fis waters

vithout any limitations to mariet access and national lreaiment. Thus, we would ike 1o request for AMS-Y 1o (eveke or amend this new kaw accordingly

Thankig you. ASSIST is at your service

assist.asean.org

3 artachments

AUUiEUSSUSUSSIKSSHIUNUNFNUHOS yHEMNSINHSImaOsesAsoms
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wr ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE ACOMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thank you for having confirmed your e-mall

be teviewed by the Central Administrator

£ ASSIST and you shall be notified within maxmum 10 working days of whether 2 is

1 falling outside of the scope of ASSIST ar not being & valld complalrt.

A reason shall b peovided 10 you in willing In tase of outcomes 2} or 3) above

Contral Admimestrator of ASSIST | ASEAN Secretarial - 704 M. Ssingomangarag - Jakarta 12110 - indonesia

ASSIST - Supparted by ARISE - [Dibcimmer]
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w ASSIST

ASEAN Solutians for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

Satisfaction survey

Plazse comment your respanss for our fesdback
Your answer Satisfied with the solution

Comments .

T'm not a robot

SUBMIT YOUR FEEDBACK

Contral Administrator of ASSIST / ASEAN Socrstariat - 70A & Sisingamangaraja - Jakasta 12110 - Indonesia

ASSIST - Supportad by ARISE - [Disdimer]
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http://assist.asean.org/complaint/?m=42&type=law

ASSIST TOOLKIT

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice law in the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalfthe anonymous complaint is filed. assist@asean.org

Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

LAWYER

Gender:

First Name:

Last Name:

Title/Position:

Address:

Zip code: City:
Phone: E-mail:

ASEAN Jurisdiction(s) where Admitted to Practice Law (country):

LAW FIRM

Name:

Address:

Zip code: City:
Phone: E-mail:
Website:

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established (country):

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and

submitted to the ASEAN Secretariat.

DETAILS OF ASEAN ENTERPRISE

ASEAN Enterprise Name:

Company Size:

Address:

Zip code: City:

Phone: E-mail:

Website:

Country of Legal Registration:

Registration Number:

Company Registration Proof: To be attached to the email
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wasisiinusgumsUATE IZuRINUSSOSISWwaUIsIMSIEsuimsigHIwIN 90
IBISAMIUUTMAUAIREIITISINAIS I ugthusunuSHegumMITmEngwUiamuiiy
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€1

™M Gmail

[ASSIST] Complaint #14620181017 reminder for DCP

No Reply ASSIST <assist@asean org> Thu, Oct 18. 2018 at 500 AM
Reply-To: “sssiet@asean org’ <assist@asean org>

AMS Y <aseanmemberstate.y@gmall.com»

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action 15 requared by the DCP AMS-Y for the complaint:
14820181017

Thanking you, ASSIST is at yous service.

SN 01

AN SIS OIS QMIIEN AN T S FItTes cnEmisanss
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UWINU 96 IFUSESUSUAMAUATHSICISENMA 1N WRSS AN S UIZTNUMUN Ut IZTHUUMUN L
sionoEiassTtsmMnSgjusSafrmn ASSIST

™ Gmail

Central Administator ASEC <cagtasec@gmail com>

[ASSIST] Complaint #17520181031 reminder for CA

No Reply ASSIST <assisti@aszaan org= Sat. Nov 3, 2018 at 6.00 AM
Reply-To "ssslstilesean ofg” <assisi@as2an org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action Is required by the CA for the compiaint
17520181031

Thanking you, ASSIST is & your service
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ap ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME T0 ASSIST WHAT IS ASSIST? FILE ACOMPLAINT FOLLOW A COMPLAINT FAQ CONTACT

Follow a Complaint

Flaase log in using your emall addreas and the tracking ID that you were given a1 the me of fling your complaint 1o entes the ASSIST dashboard and check on the progeess of your procesdng

Emai Tracking 1D

acking D

LOGIN

Contral Adminestrator of ASSIST / ASEAN Secretariat - 70A M Sisingamsangaraa - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disciaimed]

om0 D Mues uisuingsiSouninginsumsugsismauiin Sy
SUNSZANIFITR TN SHSISENW ASSIST 181538 ASSIST dashboard 1UaIiE U

isigmgswuaniEuuEnmES ASSIST dashboard 1UISBUMIRSHIANY IRUOEUSSSW
PEsIgRuEUmUUMHUNHES i@suginigusichsutimigiisisnafilmsSomes
MU IS T RS M W UUMMINAUISIHRIZOEIRAS . Y (AMS-Y)
IBoulfinosiwmismmaisuossufisimas ApmiaaSesiugs nEuisitg
IBUSC:UuUSGNUIST AMS-X (2. tEumas) I SUMRSSULNMESuIman

MAJUMTHSINSS SN MUMTNSS LN ASSIST fNYaNIHIL U


http://assist.asean.org/

ASSIST TOOLKIT

ISTNUISAIEESASHRURIENWIZCRUSUNL  MAUTREHITSISUDNMMSSINMIUM (18w
BsyuinsosumAisigafivuizucsigsiBuuniiy) WwIgonusamucn S g)
wmitsugiufisimasasSanSumma SHRUMSLSUTSUIS)SY

mauiBEichsitaE Sasgsigininsmumomhisiigeizo s diw

msmnuimsiimgmisinRRamAsmUIsSiRiRYg - uRmuuifiuaigouniy) isligon
SamUuISERSAMNERSMMNMINMUUN SHNSSISSUwsMAUMTKEYUNEAms

e ASSIST

ASERN Saivtions for nvestmants, Services and Trade

WELCOME 1D ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FA CONTACT DNSCLAIMER

Tracking ID #18120181102 / AMS-Y

¥ Caminents

ASEAN-besed Enteprize

Diear . Sieorn Fiveems
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WITHORAW CONPLAINT

ASEAN ENTERPRISE

ASEAN Enoerprise Name: ARISE & Partness

Company Stzs Adduss Castube Stst No 13 C2y P Coietiy X

Prone 1361 7853572 City ciyp

Webste wvvw attsedparvers, com 2P Code 12310
Coantry AMG-X
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Phone 2P Code 12310
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Email aeaternyerIEgml com (Confrmad)

COMPLAINT DESCRIPTION

Country of Lagal Registrasion AMS-X Business Sector Goade
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Company Registiagon Proot Anai 0 Destination Country ANS-Y
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