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u ASSIST

ASEAN Soelutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly woeive a cmail your

Please click on the fink contained in the smail in order 1o confinm your submission.

You will be bl to monkor your complaint and access it on the following webpage:

bty /jassist asean eegluserflagin

by esing your e-mall  trecking 1D

Centred Administrstor of ASSIST / ASEAN Secreturiat - 70A M. Sisingamangarafe - Jukarta 12110 - ndoneeis

ASSIST - Supported by ARISE - [Disciaimer]
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l ¥ l Gmail ASEAN Enterprise <sseanenterprissd@gmail.com

[ASSIST] Thanks to confirm your complaint #14620181017 submission

No Reply ASSIST <assist@asean oig» YWed. Oct 17. 2018 at 1249 P
Reply-To. “assist@aszan org” <assisi@asesn org>

ASSIST

ASEAN Solutions for investments, Services and Trade

Dear Mr Paul Smith,
Thank you for having filed a complaint on ASSIST. the system of ASEAN Solutions for Investiments, Services and Trade

Please confirm your compéaint 14620181017 on the fellowing link {or by copy-pasting the following ink onto veur Iniemet browser):
hitp:ifaseist arsenadevelopment space/userconfinn_email7emaii=aceanenterrdse0@gmail com&id=14620181017&c008=3y 4380098

AREr your confimation. ASSIST will monkor your compiaint and you will b2 adle o access It on the following webpage
Ritp-/faseist ar f Spac gin by using your e-mall / racking 1D aseanenterprise0@gmail.com / 14620181017

ASEAN Enterpnise ! Trade Association / Law Firm ; Star 88 Co,, Lid. (lype Enterpnse)
Company size : 5010 100

Phone - +905 524 1532

Website | wwi starg com

Address - Better Living Sireet City W Country X

Clty : City W/ Zip Code : 1711

Country : AMS-X

Contact person : Mr Paul Smith

Phone  +9D5 524 1532

Position : Chief Executive Officer

Emall : azeanenterprisedggmall.com
Address - Better Living Streel City W Country X
City : City W/ Zip Code: 1711

Country : AMS-X

Confidential case code {for law firm or lawyer only}:
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services /

Type of problem encountered : Transport services
Destination Country : AMS-Y

Description:
\We are 2 duly registered shipping company In AMS-X. We have entered Into a two-year binding agreement since January 2018 with an import-export company In AMS-X. The scope of the agreement IS to export
fron and aluminium from AMS-X info AMS-Y and import rubiber and cotion from AMS-Y into AMS-X using our fleet of vessess. We have agreed o conduct this export-import transaction in round-rips from AMS-X to
AMS-Y using the same vessel The intention, inter a&3, s to save cost in fuel consumpbon and manpower by having 2 full freight Ioad in both inbound and outbound trips. thereby being able to provide a cost-
€Mlective and COMPETIIVE Sefvice on a Cross-DOrder basis 1o customers based in bOh AMS-X and AMS-Y. We recently leamed that AMS-Y has issued a new smppmg I, namely the Winistry of Trace Law No. 13
Year 2018, Imposing that certain commodities can only be transported for impart or export by national maritime transport comp The four ¢ ie iron ium, rubber and cotton, are among the
commadties listed in this new shipping law. This new law wouki cerfaniy result in a financial koss for our business and prevent us from providing its maritime shipping sesvices between AMS-X and AMS-Y. We are
very womed that this legislative development is conirary to free irade. to the spirk of the ASEAN Economic Community (AEC) and. pessibly, against the specific commiments anc otgation of AMS-Y under the
relevant ASEAN economic agreements (€.9., the ASEAN Framework Agraement on Services, or AFAS). We are of the view that this new law IS a clear measure of protectionsm and Is Incompatibie with free trage:
principles and ¢ law maritime services, which will sefiously Impact AMS-X3E™s shipping companies hat are offering cross-border marilime iransport services in relatica 1o the
commodties affected by this aw Funﬂermore this new measure by AMS-Y is a clear violabon of the commitments made by AMS-Y to the World Trade Organization and & a clear viotztion of the Schedule of
Commitments of AMS-Y under AFAS. where AIAS-Y have commited 10 allow foreign shipping companies that are 0Tering Cross-borcer freight transport services within ASEAN o operate within £S waters
without any limitaticns to market access and nationai lreatment Thus, we would like 10 request for AMS-Y 10 reveke or amend 1his new kaw accordingly

Thanking you, ASSIST is at your service

assist.asean.org
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e ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE ACOMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thank you for having confirmed your a-mall.

A reason shall be peovided Lo you in wriling In case of oulcomes 2} or 3) above.

Cantral Admimestrator of ASSIST / ASEAN Secretarial - 70A JI.- Sesingamangaraga - Jakarta 12110 - indonesia

ASSIST - Supported by ARISE - [Disclmmes]
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ASEAN Solutians for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

Satisfaction survey

Plazse commend your response for our fesdback
Your answer Satisfiad with the solution

Comments .

I'm not 3 fobot =

SUBMIT YOUR FEEDBACK

Contral Administrator of ASSIST / ASEAN Socrstariat - 70A X Sisingarangaraia - Jakasta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdaimer]
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Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice lawin the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional
registration and on the client on whose behalfthe anonymous complaint is filed. assist@asean.org

LAWYER

Gender:

First Name:

Last Name:

Title/Position:

Address:

Zip code: City:

Phone: E-mail:

ASEAN Jurisdiction(s) where Admitted to Practice Law (country):

LAW FIRM

Name:

Address:

Zip code: City:

Phone: E-mail:

Website:

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established (country):

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

DETAILS OF ASEAN ENTERPRISE

ASEAN Enterprise Name:

Company Size:

Address:

Zip code: City:

Phone: E-mail:

Website:

Country of Legal Registration:

Registration Number:

Company Registration Proof: To be attached to the email
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l o I GI nail AMS Y <aseanmemberstate.y@gmail.com>

[ASSIST] Complaint #14620181017 reminder for DCP

No Reply ASSIST <assist@asean org> Thu, Oct 18, 2018 at 5:00 AM
Reply-To. “assist@asean org” <assist@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the DCP AMS.Y for the complaint
14620181017

Thanking you. ASSIST is at your service.

assist asean org

<

65008 adga5a0p5 @4)§ 650 E:090:6(030E:03 033 Seq:e|adad 0:d005 Bieeiadon0dec0ig0d30e0

o oRRégdeqigzon  RE[FrqedRodsBiegocdi  qpdppdicillode:  3qopi§ite  soadgudqepy  o0§dcday
comaogme,eo.@,eoaocoe,l qé@%: 0%5@73:551339_5 %5&9900538(5661:0300$533é 39(\?8(\?86108 (00) qcﬁsgogf:
@%mé@e@néz@%ﬁe@lqéﬁml o%f: mo:quSo% © °3§ améeq Q8 («choma@ e@oo% ocgg$ o5 (q) qo%aaogf:: ASSIST 069
33:@@:03@5: 0508 mo%mec&pﬁ wo%eo:qlogo% q%@a@@wgu qg&;% 09[)5[@0 dq0 S %éég;eo(rgogooqeé

([)(('?LC\C)GBG @é 33(\?(3(\?8610’3 (O()) qoosaogc: O%EC(T)O Sll()%ﬁ% CDO’)QDDC:D@ 336()? @ OS:D(:‘,OD[E(YP GI?: 0o
qo8[E820051

. qgegq, o?c@a aqwé%éé@mcﬁogoseq oooo%éc«meq, (9{: o%é@o:oﬁ?oooﬂ or3[§$qlor§ ooo%o?oocﬁsp e@lo.?oq c20:0lml
o?c[@o sﬂmo?ooc@ es?oog [g)oga.§qc75 (39) qorgaaogf:: ASSIST ool B:60:05 (9{: 0O0C
e@omoooago?aaecgpmooogeo:q]cﬁn% mcﬁéqﬁaé@é@ | qégg% o%é[@o 56133@5%8&@ eoo%ogogeq 0730@3390 ASSIST
QOC§30P 0D 6§30 C\?oeaoof:%éq.§3ac§§o eaméﬂo%suo% méqﬁc@:@ée@y)c: »Bco @5:05 oo%oaén
M Gmail Central Administrator ASEC <castasec@gmail.com>

[ASSIST] Complaint #17520181031 reminder for CA

No Reply ASSIST <assist@asean org> Sat, Nov 3, 2018 at 6:00 AM
Reply-To "assist@asean org” <assist@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the compiaint.
17520181031

Thanking you, ASSIST Is at your service.

assist asean.org
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ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

Central Administrator of ASSIST / ASEAN Secretarial - 70A J Sisingamangaraja - Jakarta 12110 - indonesia
ASSIST - Supporied by ARISE - [Disciaimer]
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WELCOME TO ASSIST

ASSIST

ASEAN Selutions for Investments, Services and Trade

WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

Date
02/11/2018 16:52:15
021172018 16:10:12

b3
a
2
g
-]

Action By Comments
ASEAN-based Enterprise

Central Administrator of
ASSIST

Dear Ms. Sierra Riviera

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and
determine its eligibility under ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA)
requests additional information.

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y
measure that is allegedly inconsistent with the ATIGA (i.e. AMS-Y's Ministry of Health's Regulation... '%

02/11/2018 12:19:35 ASEAN-based Enterprise  Email Confirmed
[ ]

02/11/2018 12:18:02

ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Partners

Company Size Address Danube Strest No. 13 City P Country X

Phone +36 17653572 City City P

Website www.arise&partners: com ZIP Code 12310
Country AMS-X

CONTACT PERSON

First Name Sierra Address Danube Street No. 13 City P Country X

Last Name Riviera City City P

Phone +36 7878137686 ZIP Code 12310

Position Senior Associate Country AMS-X

Email aseanlawyer0@gmail.com (Confirmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Number 137911 Type of Problem Goods / Internal taxes and charges levied on imports
Encountered

Company Registration Proof Annex 0- Destination Country AMS-Y

Type of Business

Simulated_Professional_License_of_Ms_Sierra_Rivierad pdf

Export/import

Description

Attachment

We are a registered law fim in AMS-X filing a complaint under ASSIST on behalf of our client, a duly registered palm oil company in AMS-X. The complaint is in
relation to the new excise duty imposed by AMS-Y (the Destination Contact Point or DCP) on palm oil and food products containing palm oil under its Ministry of
Health’s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of
a strategy for addressing the rising problem of obesity in AMS-Y. We are of the view that AMS-Y's measure expressly targeted palm oil and not just the saturated
fat component of palm oil and of products containing palm oil. thereby discriminating against palm oil and demonizing the product as a whole instead of just
discouraging excessive consumption of products containing saturated fats, independently of the vegetable or animal origin of the fats. Thus, we find the measure
adopted and applied by AMS-Y is contrary to Article 6 of the ATIGA (on National Treatment on Internal Taxation and
against palm oil as a whole and is not applied to other ‘like’ products manufactured or sold in AMS-Y (i.e.. food products containing saturated fats deriving from soy.

in as much as it di

sunflower, rapeseed. corn, peanut or animal fat).

Annex_2-Simulated_Regulation_of AMS-Y1 pdf
Annex_3-Simulated Legal Brief-ARISE Partners1.pdf

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]
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