Tutorial juga tersedia di situs web ASSIST di
https://assist.asean.org/read/proces/20

> " Foto diperoleh masowa untuk US-ACTI
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST?

11125.93

Pengaduan yang Diajukan oleh sebuah Perusahaan
ASEAN (ASEAN Enterprise (AE)) dan Ditolak oleh
Pengelola Sistem (Central Administrator (CA)).

Keterangan Singkat mengenai Kasus: Situasi ini adalah
pengaduan yang ditolak oleh Pengelola Sistem (CA) ASSIST
disebabkan karena Pemohon tidak mengajukannya secara
sah. Penolakan dalam kasus yang dipertaruhkan ini terjadi
karena pengaduan yang ditangani merupakan masalah
yang tidak tercakup dalam lingkup ASSIST.

Pengaduan tersebut berkaitan dengan keterlambatan ijin
kerja pemohon di Negara Tujuan. Pemohon adalah direktur
seorang perusahaan konsultan di Negara Asalnya dengan
gelar paska sarjana di bidang ekonomi, dan telah

Daftar Para Aktor dan Singkatan::

FILE A COMPLAINT

FOLLOW A COMPLAINT PROCESS FAQ

AssisT B

mendapat tawaran kerja di perusahaan konsultan di
Negara Tujuan serta bermaksud untuk pindah dan tinggal
di sana secara permanen. Namun, prosedurnya memakan
waktu lebih lama dan sekarang telah hampir tiga bulan
Negara Tujuan menahan ijin
membahayakan peluang pemohon untuk mendapatkan
pekerjaan. Oleh sebab itu, ia ingin mengajukan pengaduan
ASSIST terhadap Negara Tujuan, melalui perusahaannya di
Negara Asal, atas dasar penundaan penerbitan ijin
kerjanya. Alasan di balik pengaduan dari Sdr. Marah adalah
bahwa ada Perjanjian ASEAN mengenai Perpindahan
Sementara Penyedia Jasa (Movement of Natural People),
yang memungkinkan orang-orang terampil untuk pindah
secara bebas di dalam ASEAN, serta Perjanjian Kerangka
Kerja ASEAN mengenai Jasa (AFAS).

tersebut. Hal ini

e Pemohon Pengaduan (Complainant) = Perusahaan ASEAN (ASEAN Enterprise (AE))
o Sekretariat ASEAN = Pengelola Sistem ASSIST (Central Administrator of ASSIST (CA))
¢ Negara Asal (Home Country) = Titik Kontak Asal (Home Contact Point (HCP)) di Negara Anggota ASEAN X (ASEAN Member

State-X )(AMS-X)

e Negara Tujuan (Destination Country) = Titik Kontak Tujuan (Destination Contact Point (DCP)) di Negara Anggota ASEANY

(ASEAN Member State-Y (AMS-Y))

Langkah

BUKA SITUS WEB ASSIST (HTTP://ASSIST.ASEAN.ORG)

Jika menurut Anda kasus Anda merupakan masalah yang berkaitan dengan perdagangan lintas

perbatasan, Anda adalah bisnis yang terdaftar di Negara Anggota ASEAN, dan Anda menginginkan
jasa konsultatif tanpa bayar dan tidak mengikat serta menerima solusi cepat dan efektif, maka
bukalah tautan berikut: http://assist.asean.org.

CONTACT


http://assist.asean.org/
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Berikut adalah laman (‘homepage’) ASSIST.

ASSIST

ASEAN Salutions for lnvestments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

The ASEAN Solutlans for Investments, Services and Trade (ASSIST) &= 3 non-binaing and consultstve mechanism for the
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As you an ASEAN ENTERPRISE facing a problem with respect to Trada in Goods Launched at ABIS In Singepors
or Trade in Services within the ASEAN region? 1 30, you may File s Complaint ASEAN Member Stata ars sob faumching ASSIST for Trade T
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What types of issues docs ASSIST deal with?
sffecting goads

® Varlous 1af and non-tarB-related maasur

nad
< of ASEAN Intagrartion

® Maasuras limiting imyestmeat in varues

ASSIST does not deel with any of these fssues:

® Enployestamployar disputes or discrimination ¢
® Masiars that are bamg or have Boen IRigatsdiarbitrated in national junsdctions

against individunh o campanies

EAN wade. sarvices of investment

and residenca rights, and

® Crossboeder movemant of cpkal o payments

s chech

whehel your glevence falle within the scope of ASSIST by conseting ASSISTE Centrsl Adminiewstor &t

833i31[aj355an org (93845t §aGan.orgrsadicontact)

Langkah
MEMILIH TAB AJUKAN PENGADUAN ‘FILE A COMPLAINT’ (IKON ASEAN ENTERPRISE)

Jika Anda mengajukan pengaduan berdasarkan perusahaan Anda sendiri (pengaduan non-anonim), dan
Anda tidak diwakili oleh asosiasi dagang yang berbasis di ASEAN, atau oleh entitas perwakilan lain pilihan
Anda, seperti kamar dagang, dewan bisnis, bisnis federasi, atau pengacara atau firma hukum yang
terdaftar, klik ikon Perusahaan ASEAN (‘ASEAN Enterprise') pada tab 'File a Complaint'.
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ASSIST

ASEAN Salutions for [nvestments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

File a Complaint

Pleaze click on the cen of choice below and fillin !a raq expeniencing Flalds marked with an * are

form o 32 to provide ASSIST wiih anough Infermation ca tha trads problem thst you

& by an ASEAN-basad trada assackation. or by any othar rapresemtative antity of your choice. such as 2

Lzint may b subm

mandatiry flakls Please nota fhat i you raquiks aneaymity, your con
tafive =nfity shall use itz business tegistration number from the ASEAN

s case. the repreas

chamber of commerce business coundl, business faderation or rey =d lawyer o low fem In

jrischction whare it is incorporsted

ASEAN Enterpries T s ASEAN Lawyer or Law Firm

ONYMOUS ANONYMOUS

NON-ANONYMOUS

10 working days maximuen fom Ibe date of subrmissicn In ofder 10 e & valld complaint, you shall varlly pour

sead by the Ceotrdl Adwestiator of ASSIST w

Yaur comglaint wil be pe
ST shaetly sftar submiszion. If you da nct racaive any such communication, plaasa verfy your amal and resubmit the

submizsicn by raplying 1o the sutematad amal that you wil racaiva from
complaint

hat you reeumit your compiaint I any of the information & incompiete or incormrect Onoe your conplaint has been scceptad by the Central

The Cemital Adminislyatal of ASSIST may fey
ST, the Dess

n (i any) Complaints ars

11, you wit be nostied of the respense and, ukimatsly, of

snation Cont,

it wil ba askao 10 respond 1 the complaint s accepted by the

Administrator of ination Contact P

ptanca af tha complins by the Desfination

the propesed sualy addressed and a saluion propossd within 40t 60 warking days maximur frum the data o

Cantact Point

Spacial ndss apply tn complainta filad by ASEAN-Dased registorad lawyars of law firma. In paicufar ahead of submitting an ASSIST compiant on pehalf of @ clent, which must he a duly registarsd
ASEAN Enterprica basad 0 the of the 10 ASEAN Member States. an ASEAN-based lawyer or law firm (i, 3 lawyss ar law firm duly licensed to practics bw in the ASEAN Mamber Stata where

is based ar againat which the complaint is filed) must contact the ASEAN

professional registration and on the dient on whooe behali the

scetariet and peovide the required deta on it

the ¢

& form itsell

GowTinad the necessary form and slbmt it 10 e ASEAN Secrstarlat a3 specifisd

mous complaintis fed. In order 10 do 50, plees:

Central Adninistiator of ASSIST / ASEAN Secretariat - T0A J| Sisingamangerain - Jakarta 12110 - Indonesia
ASSIST - Supporind by ARISE - [Oiacksemar© ]

Ketika Anda meng-klik ikon ‘ASEAN Enterprise’, maka halaman berikut akan tampil.

ASSIST

ASEAN Solutions for Investments, Services and Trade

OME T0 ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLDW A COMPLAINT PROCESS FAQ

Complaint to be Filed by an ASEAN Enterprise

Please fill.in the form below 30 83 to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked

n " ars mandstory fields

SEAN-bezed rade aszcdiation, or by any other

Plaaze note that. if you require anorymizy, your complent shoald be submitted matzod by &

reprasantative Gritity af your thaice, such 3% 3 cramber of commurcs; business council, business fadaration, or regtars or or taw firm. Dadicated

forms ars avillably undis the respactive lpons

ASEAN Cnterprise

In order to filk a valid complaint, you shall verify your submission by replying 1o the sutomsted email that you will roceive from ASSIST shartly

aftor subminsion (phase also chock your spamiunk boees)

ASEAN ENTERPRISE

* ASEAN Enterprise Name
* Comprany Stz
“Fhone

Wabsite

* Address

5 smaraare s e

* City ZIP Code

* Country

CONTACT PERSON

* Gender M Mes M=

“ First Name * Last Name
* Phone

* Posstion

* Emall

AdtAcass
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I e ey (300 mmemn

City 2 Coda

Country = ‘

COMPLAINT DESCRIPTION

* Country of Logal Registration
* Registration Number

* Coamjinyy Regestration Proot Choose File | Mo flle caosen
* Type of Busingss

* Businoss Sector Goads =

1 Tariff-relsted measures -

- Smrvices Sectos Dnscription
= Ty of Froblem Encounterie

* Dasiination Coontry

* Descripion

B

Atachment o o

s aern ey EIE rgmm

e File, | Mo file chosen + Attachment

I'have read and accept tha ASSIST nuks

| Pty subenll 117 compiaing o e Cerdral Adminastator of ASSIST and | sccspl s Farsmisson 1o fhe rekvant suilonies af he ASEAR Mestizr States i ohed

™~

Tory it & rabeot

SUBMIT YOUR COMPLAINT

Contral fAdministator of ASSEST | A5 d A | Shangamangarajs - Jakarts 13110 . Indonoxis
ASSIST - Supporiod by ARSE - [Discimarn]

Isi formulir di atas untuk memberikan informasi yang memadai kepada ASSIST mengenai masalah
perdagangan yang Anda alami. Kolom yang ditandai dengan bintang (*) wajib diisi. Jika Anda tidak yakin
tentang apa yang harus diisi untuk suatu kolom, maka tersedia tombol @ untuk instruksi terperinci
tentang hal yang harus diisi di setiap kolom. Silakan klik tombol @ untuk memastikan bahwa Anda mengisi
informasi dalam formulir dengan benar.

Anda harus mengisi kolom uraian (‘Description’) dengan benar. CA perlu memuverifikasi bahwa uraian
yang diberikan dalam pengaduan cukup untuk mengidentifikasi masalah dalam konteks perjanjian
subyek tertentu. Dengan demikian, aturlah dengan hati-hati pengaduan Anda beserta argumen
hukum dan bukti faktual untuk membantu CA dalam memutuskan apakah pengaduan Anda akan
disetujui.

MENGISI FORMULIR PENGADUAN

Berikut adalah contoh formulir yang telah diisi untuk studi kasus khusus ini.

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Complaint to be Filed by an ASEAN Enterprise

Ploase tilk-in the torm below 50 a5 to provide ASSIST with enough information on the trade problem that you are axperiancing, Flelds marked
P‘l with an * are mandstory fielids
b

! | Plagae note that, Il you raquire anorymRy, your compiaint shoyid be sobmitied matead by sn ASEAN-basad irade 23306880, of by ANy oiher

reprasantative entrty of your chaice. such @3 3 cnamber of commarca. businass councll businase fadaration, or ragistarad lawyar or law fim. Dadicated

n

ASEAN Ent=rprise

furms ars availabla andar the respacths lcans

In ordes 1o il a valid complaint, you shall vedfy your submission by raplying 10 the outomated small that you will recedve hiom ASSIST shortly
atter submission (please also chock your spamjunk bowes)
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ASEAN ENTERPRISE

* ASEAN Enterprisa Nama Blue Sapphire Consulling Graup
* Company Size 101050 .
* Phone +96131415
Wabsita www Eluesspohirecg com
" Address Red Sperrow Street No. 13
city v
Country X
* City ciyv ZIP Code 12130
* Country AMS-X v
* Gander ® Mr Men M=
* First Nama Vary “LastName  (ipset
* Phone +96131415
* Position Duector
= Emall aseansnerprissl@gmall com
Address Red Sparrow Strest Wo. 13
city v
Country ¥
- i
City CiyV ZW® Code 12130
Country AME-X s,
* Counuy of Legal Regisuation (1]
* Ragistration Number 0O s
* Company Registration Proof @ | Chosss i | Simubated Camp _ Ing Griwp pit
* Type of Business @  Seios pruvicsc
* Business Sector @ sovices v
Seivices Sector Description . Consultancy
* Type of Problsm Encounterad © 2 0the Sowices
* Destinarion Coontry Q@ sy v
* Dascription . I aw 3 dlrector of 3 comsullancy Firm In AfS-X. I have beer offeced & Job In 3 conzaltancy Tire
in W15-Y and intend to move and live thers o & permanent basis
Purcuant to the job offer oy thae company in AMS-Y, they Inforsed ma that it would taks about ons
month for it to secure my work permit, Mowever, the procedure i3 toking much longer and it iz mow
nesrly three menths thet the permit iz withheld by MjS-Y. This iz jecpardizing my chances of
getting the job.
.
ise an ASSIST conplaint sgainst QUIS-¥, through my col
e R T PSSl R, Sy e
Anachment

+ Aftachment

@ | have rad ard accapt the AS

e haieby submit this complaint 1o the Central Adminkirator of ASSIST and | aceagt its Fansmission 1o the reisvant autharities of the ASEAN Marbar Staies imnlved

™

\/ 'm not a robot

MIT YOUR COMPLAINT

Cuntral Adeniisthintor of ASSIST [ ASEAN Secretudit - T0A JI Sislogaimanger s - Jeharts 12110 - ndonesis

ASSIST - Supporiod by ARISE - [Diadsinty)

Berikut adalah uraian pengaduan AE dalam studi kasus ini:

“Saya adalah direktur firma konsultansi di Negara Anggota ASEAN X (AMS-X). Saya mendapat tawaran kerja dari firma
konsultansi di AMS-Y dan bermaksud untuk pindah dan tinggal di sana secara permanen.

Sesuai dengan tawaran kerja oleh perusahaan di AMS-Y, mereka memberitahukan kepada saya bahwa untuk mendapatkan
ijin kerja tersebut diperlukan waktu satu bulan. Namun, prosedur ini telah memakan waktu lebih lama dan sekarang telah
hampir tiga bulan AMS-Y menahan ijin kerja tersebut. Hal ini membahayakan peluang saya untuk mendapatkan

pekerjaan.
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Oleh karena itu, saya ingin mengajukan pengaduan ASSIST terhadap AMS-Y, melalui perusahaan saya di AMS-X, karena
telah menunda penerbitan ijin kerja saya. Dasar pengaduan saya adalah adanya Perjanjian ASEAN mengenai Perpindahan
Sementara Penyedia Jasa (MNP), yang memungkinkan perpindahan orang-orang terampil secara bebas di dalam ASEAN,
serta Perjanjian Kerangka Kerja ASEAN mengenai Jasa. Dengan ini saya lampirkan bisnis perusahaan terdaftar saya di AMS-X

sebagai persyaratan untuk mengajukan pengaduan berdasarkan ASSIST.”

Ketika pengaduan diajukan dengan meng-klik Kirimkan pengaduan Anda (‘Submit Your Complaint’), maka akan
tampil halaman berikut pada Langkah 4:

MENERIMA PEMBERITAHUAN DARI ASSIST

Segera sesuah Anda mengajukan pengaduan di situs web ASSIST, maka halaman berikut akan tampil,
memberitahukan kepada Anda bahwa konfirmasi akan dikirim ke alamat email yang Anda berikan pada
formulir pengaduan Anda.

b4 ASSIST
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Thank you for the submission of your complaint

You will chortly rscalve 2 cunfimmation o-mall contaliing your referunces.

Piease click on the link containad in the e-mall in order to confirm your submission.
Yau wil be able o monitor your complaint and 30633 It on tha following webpags
holsssist asean orolsacicaln

by wring our e-mail | fracking 10

Contint Admimintranon of ASSIST /| ASEAN Secstadal - 10A & SSsimpamangon i - Jabita 12110 - Indorwsl

ASSIST - Sappostid by ARISE . [Oizclaimes]

Pemberitahuan di atas menunjukkan bahwa Anda harus meng-klik tautan yang diberikan dalam akun email
Anda untuk mengonfirmasi pengaduan Anda dengan ASSIST.

(a) Buka akun email yang Anda berikan pada formulir pengaduan. Anda akan menerima email dari
ASSIST yang meminta Anda untuk mengonfirmasi pengaduan Anda dengan mengklik tautan yang
diberikan atau dengan menyalin-menempelkan tautan itu ke browser Internet. ASSIST juga
memerlukan ini untuk memberikan informasi bahwa alamat email yang Anda berikan adalah sah.
Nomor pengaduan Anda juga diberikan dalam email ini. Dalam hal ini, nomor pengaduan Anda
adalah 16920181030.

Berikut adalah email yang Anda terima dari ASSIST.
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l I Gmail ASEAN Emernriss <assapamtarprised@gmai.com

[ASSIST] Thanks to confirm your complaint #16920181030 submission

No Reply ASSIST <assist@ascan oigs Tus, Oct30. 2018311218
Reply-To. “asist@asean org’ <assisi@assan org>

ASSIST

ASEAN Solutions 1or Investments, Services and Trade

Dear Mr Very Upset
Thank you for having fed a complai: on ASSIST, the system of ASEAN Solutions for Investments, Services and Trade.

ase confirm vour complaint 16820181030 on the following Hink (or by conv-nasting the fodowina ink onto vour Intemet browsar:
http //asslst asean.org/user/confirm_email

Afler vour Confimalion. ASSIST wil manilor vour comolant 3nS vou wil Se sbie (o 3Coess ILon e followina weboane
http://assist.asean.org/user/login dengan menggunakan e-mail anda / ID Pelacakan: r com /

ASEAN Enterprise | Trade Association ( Law Firm : Blue Sapphire Censulting Group (Iype Emernpise)
Company slze . 10 to 20

Pnone - +96131418

Website © www buesapphrecy com

Address | Red Sparow Street No 13 City v Country X

City - City V'{ Zip Cooe - 12130

Country - AMS-X

Contact person : Mr Very Upsat

Phone - +96131415

Position | D¥ector

Emalil : aseanenterprised@gmall. com

Address - Red Sparrow Street No. 13 City  Country X
City - City \ 5. Zip Code - 12130

Country . AMS-X

Conndential case code (for faw tirm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector . Services J Consultsncy

Type of problem encountsred * Other Services
Destination Country - AMS.Y

Deseription:

1am 3 direcior ot & consultancy m N AMS-X. 1 have rered 3 0b Ina fim In ANIS-Y and Intend to move and Iive tere on a permanent basls. Pursiant to the joh offer by e company I AMS-Y.
ney inTormed me that It wouls 12ke a00ul one monin for It 1 SECure My work permil. However, the procesure Is taking much ionger and L is now pearly INTES Manihs that ihe penmit is withnex oy AMS-Y This &
Jeapardzing my chances of getting the job. Thus, | uish 10 raise an ASSIST compiaint a3aInst ALS-Y, through my compary In AMS-X, for aelaying the Issuing of PTy Work penTit. The basts of my complaint s that
there s the ASEAN Agreerment on Movement of Natural Persons, which allows for free movement of skiller persons within ASEAN, as well as the ASEAN Framework Agreement on Senaces | hiereby atfach my
company’s business reqistiation in AMS.X as the requirement 1o lodoe a comglaint under ASSIST

Thanking you, ASSIST is at your service

assist asean.ong

- Eg;m.a_c«»pmy_u.qu.-:on_on_s]'-je_'é.?;ﬁr;_&n-:nﬁ_’é;}p}n—

(b) Klik pada tautan sebagaimana diminta dalam email di atas, maka halaman berikut akan tampil.
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Email/complaint confirmation valid

Thenk you for having confemed your e-mal

Your compiaint wil now ke roviewad by tha
1) Accegied gnd suumited 1o the
2) Intompiste and ratumnad to you fo

necsl Administratar of ASSIST and you shalibs notiticd within maximum 11} warking dayz of whether it

3 Rejested, f faling cutside 1ST or net being & valid complant

Areazon shall be prosidsd 10 you In wreng in cass of sitcomes 25 ar 3 abave

Central Adminintrobor of ASSIST / ASEAN Secretarinl - T0A JL Sesingamangarajo - dukada 17110 - indonesis

ASSIST - Sonporied Uy ARISE - iscluimes]

Pemberitahuan di atas akan memberitahukan kepada Anda bahwa pengaduan Anda akan diperiksa
oleh CA dan bahwa Anda akan diberitahu melalui email dalam waktu selambat-lambatnya 10 hari kerja
mengenai apakah pengaduan tersebut:

1) Diterima dan diserahkan kepada Negara Tujuan; atau

2) Tidak lengkap dan dikembalikan kepada Anda untuk direvisi; atau

3) Ditolak, jika tidak tercakup dalam ruang lingkup ASSIST atau merupakan pengaduan yang tidak sah.

Masuklah ke akun email Anda.



http://assist.asean.org/user/confirm_email
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MENERIMA EMAIL DARI ASSIST BAHWA ALAMAT EMAIL DAN PENGADUAN ANDA SAH

(a) Buka akun email Anda dan Anda akan melihat email baru dari ASSIST. Email ini menunjukkan bahwa
Anda telah mengonfirmasi pengaduan Anda, bahwa CA akan memeriksa keabsahannya, dan telah
diajukan dalam ASSIST. ASSIST akan kembali dengan tanggapan yang menunjukkan apakah pengaduan
diterima, dinyatakan tidak lengkap, atau ditolak dalam 10 hari kerja.

™ Gmail

[ASSIST] Thanks for your email confirmation for the complaint #16920181030

& <aspapnrterpriredi@gmait.com

MNo Reply ASSIST <azelst@asean oig» Tue Oct30 2018211247
Reply-To “nsial@asean oig” <assisi@nsean orgs

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset,
Thanks for the confimation of your compiaimnt iD No, 16520181030,

ASSIST wik review your compiaint and check its valiaity and that it has baen lndged comractly. You will recenve a fesponse indicating whether the compéaint I validly ledged, of recuires revision, of whether £ does
a1 fall wilren the scope of ASSIST. wilhin 2 TaXimUM of 10 WOrking days ffom e ate of fHing

Youareabletoaccessyour intatanytimeon i : http://assist.asean.org/user/login by usingyour e-mail /trackingID: aseanenterprise0@gmail.com / 16920181030

ASEAN Enterprise ) Trade Association / Law Fiom : Blue Sopphice Consulting Growp (type Enterprse)
Company size 101550

Fhone - +56131415

Website | wiww biieszphirecy com

Adgress . Red Sparrow Steet No. 13 City v Country X

Ciy - Clly V) Zg Cove 12130

Country : AMS.X

Contact person : Mr Very Upset

Phone | +96131415

Position . Dyector

Email : sseanenterpricel@gmall com

Adaress | Red Spartaw SIrees No. 13 City V Country X
City - City '/ Zep Cooe - 12130

Country  AMS-X

Confidantial case code {for law firm or lawyar only);
Country of Lagal Registration : AMS-X.

Lagal Rogistration Number : 123456

Typo of Business : Servica providar

Business Sactor : Services ! Consultancy

Type of problem sncountered : Othar Services
Destination Country : AMS.Y

Description:

| am a direcior of 2 consultancy firm n AMS-X, | have been offered 2 job in a consultancy firm in AMS-Y and intend o move and live there on a penmanent basis. Pursuant to the job offer by the company in AMSE-Y,
they informes me that it would lake shout one month for It to secure my woek permit. However, the procedure is 1aking much langer and  is now nearly hre2 manihs that the penmit is withheid by AMS-Y This is
Fopardzing my chances of geitng the job. Thus, | wish 1o @ise an ASSIST complaint against AMS-Y, through my company in AMS-X, for defaying the issuing of my work penmit. The basts of my complamt is that
Ihere is the ASEAN Agreement on Movemant of Natural Persons, which alaws for free movement of skilled persons within ASEAN, as weil as the ASEAN Framework Agreement an Sendces | hereby attach my
Company's busingss In AMS-X 35 the 10 lodge 3 complaint under ASSIST.

Thanking you, ASSIST Is at your sarvice.

2 Siudted_Company_Regisration_ol Bloe_Sapphire_Consuldng_Grouppdf
K

Sebagaimana terlihat dalam email di atas, sekarang Anda dapat memantau perkembangannya dengan
meng-klik tautan yang ditunjukkan yang akan diarahkan pada tab Ikuti Pengaduan Anda pada tab ‘Follow
a Complaint’ di bar menu pada Situs web ASSIST.



i ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

MONITOR THE PROGRESS OF YOUR

(b) Masuklah ke tautan berikut: http://assist.asean.org/user/login atau masuk ke tab ‘Follow a Complaint’
di bar menu pada situs web ASSIST. Halaman berikut akan tampil:

b4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIS WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Pleasa bog in using your amal addrass and he tracking 10 1hat you wers phven al the lime of fling you compleinl 1o sntse the ASSIST dashboand and check on e progrees of your proceeding

Email Tracking ID

Contin) Adwinistiseon of ASSIST /| ASEAN Secsotatial - 70A . Stsganaagarsfs - Jskaits 12910 - Wdenssls

ASMIST - Sapporiud by ARISE - fDisclammer]

(c) Masukkan alamat email dan ID pelacakan (‘Tracking ID’) Anda (nomor pengaduan Anda) di kolom yang
diharuskan untuk log masuk. Dalam hal ini, Alamat Emailnya adalah aseanenterprise0@gmail.com dan
ID Pelacakannya (‘Tracking ID’) adalah 16920181030.

b4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIS WHAT IS ASSIST? HLE A COMPLAINT FOLLOW A COMPLAINT PROCESS FA CONTACT

Follow a Complaint

Please bog in wsing your amal addrass and he tracking 10 1t you wers phven at the ims of fling youe conplail 16 sntse the ASSIST dashboard and check on e progrees of your procesding
Emait Tracking ID
sseanentecprisel@gmal com ZRUA

LOGIN

Conten) Adwinistiseon of ASSIST { ASEAN Secsotatial - 70A 21 Sksiganaagataji - dukaits 12110 - indonesly

ASSIST - Sapporiud by ARISE - fDectaimor

Segera setelah Anda melakukan log masuk, Anda akan melihat dasbor ASSIST di mana Anda dapat
memantau perkembangan pengaduan Anda.



http://assist.asean.org/user/login
mailto:aseanenterprise0@gmail.com

p ASSIST
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COM PROCESS

(d) Lihat Dasbor ASSIST Anda segera setelah Anda berhasil melakukan log masuk:

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT ROCES: FAD CONTACT DISCLAIMER

Tracking ID #16920181030 / AMS-Y

Hastory
Date Action Action By Comments

18132411 ST ASEANbacod Entarpise  Emad Confirmed

3010018132122 EEEEECTEEEEE  ASEAN-baxed Emarprise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Buse Sapphws Consutting Group
Company Siza 101050 Addruss Rud Sparraw Strat No 13 City V Country X
Phone #85131415 Ciy Cry Vv
Websile W bluesapphirscy com 21P Cote 121%
Coantry AMSX
CONTACT PERSON
First Name Very Address Red Sparrow Street No. 13 City V Country X
Last Naime Upset Cly Chy V
Phone 56131415 ZIP Code
Pasitian Dienclar Country
Email aseanentenise0@omail.com {Conlmed)
COMPLAINT DESCRIPTION
Country of Lagol Ragistration AMS-X Business Sactor Senvices
Registration Number 123456 Type of Problem Services [ Other Services
Encountered
Company Reg! Prool Siwidsted Company Ragistration of Blus Sapphie Co - idh Country AMS-Y
Type of Businass Sarvica providar
Description am a direcior of a consuliancy Srm in AMS-X | have been offered a jobin a consultancy frm in AMS-Y and intend fo move 2nd ive there an = permanent basis

Purguant 10 the fob offer by

taking mach fangar and it &

pany in AMS-Y, tey
naarty raa months that $ha psmit is sithhald by A

ormed

et it would take about one

onth Sor & work permit. However, the procedure is

S-Y This i3 jeapardizing rmy ohi
ik parmit The b3
5 within ASEAN, a5 well 25

of gatting tha job Thus | wish to rakce

an ASSIST complaint against AMS.Y through my company in AMS-X far dalaying the issuing of my of my complaint is that thars is tha

ASEAN Agreement on Movemeni of Natural Pecsons. which alfiows for fre: ent of skiled pers the ASEAN Framesotk

Agreamant on Senvices. | acaby altneh My COMPSNY'S DusNASE MYSIANon I AMS-X 08 1he rec

ant 10 lodge & complaint wnoer ASSIST

Attachmant

Contial Adeninistiaton of ASSIST Secretarlat - T0A J| Sisingamangarajn - Jakarta 12110 - Indonssla

Seperti Anda lihat pada dasbor, tindakan yang diambil untuk pengaduan Anda ditunjukkan dengan
jelas di dasbor Anda dan daftar ini akan diperbarui secara berkala setelah setiap tindakan diambil.
Formulir pengaduan Anda yang telah Anda kirimkan, juga dapat diakses di dasbor Anda.
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WELCOME TO ASSIST

Langkah

8

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

CA MEMERIKSA PENGADUAN ANDA DAN MENGIRIMKAN TANGGAPAN KE EMAIL ANDA
(MENERIMA, TIDAK LENGKAP ATAU MENOLAK)

Segera setelah CA selesai memeriksa pengaduan Anda dan memutuskan baik akan menerima atau
menyatakan tidak lengkap atau menolak, maka email akan dikirimkan kepada Anda, biasanya dalam
10 hari kerja sejak Anda mengajukan pengaduan.

Sementara itu, jika CA tidak mengambil tindakan apapun, maka CA akan menerima pengingat
otomatis di bawah ini melalui email dari sistem online ASSIST dalam waktu 7 hari kalender setelah
pengaduan diajukan. Sebagaimana ditunjukkan di atas, CA harus memutuskan untuk menerima,
menyatakan tidak lengkap dan meminta revisi, atau menolak pengaduan dalam 10 hari kerja.

Email Pengingat (‘Reminder’) 1 untuk Pengelola Sistem (CA):

l " l Gmail Central Administrator ASEC <castaseciigmal coms

[ASSIST] Complaint #14920181025 reminder for CA

Mo Reply ASSIST <ascisi@asaanarg> San, Oct 27, 2018 2 5:00 AM
Reply-To. "assisi@umean oy’ <ussot@aseen ocg>

ASSIST

ASEAN Bolutions for Investments, Services and Trade

ALION 15 (equIred by Ihe CA for the complaint
14320181025

Thanking you ASSIST & & your service.

Periksalah email Anda secara teratur dalam waktu 10 hari setelah mengajukan pengaduan. Pada
akhirnya Anda akan menerima email baru dari ASSIST.

I . I Gmail ASEAN Enterprise <aseanenterprised@gmuilcom
[ASSIST] Your complaint #16920181030 has been rejected by CA

No Reply ASSIST <sssisiGasean.oig> Tue, Oct 30, 2018 811339
Reply-To: “assist@asean org” <assist@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset

Your compiaint 16920181030 has besn rejected by CA
“Dear Mr Upset Thank you for lodging your complaint under ASSIST The Central Administrator has reviewed your complaint. However, ths case appears 1o be an indivdual#€™'s pvate ssue rather than a
company Issue and 15, thersfore, not covered by the ASEAN Agreement on Movement of Natural Perscns, which states n Amcla 2.2 that It does not 3pply to MeasLIes SMECling nNalral Persons sseking 10 access
10 the emoioyment mankat of another ASEAN Member State, nor shail 1t apply to regarding ona Dasls. ASSIST 5 avallabie %or complaints triggerad by
ASEAN {ie duly eg: ies. not natural personsy and the artificlal use of a jegal entity (i€, the ;\.) In order to acdress an issue that refers o interactions between an ASEAN Member
State and 2 natural person. is N0t SUMCKENT 10 £xiend the SCOpe of COverage of ASSIST 1 It THUS, e Central AdMINSHalel fE/ECts Your COmpaint DECALSE It deas wilh an ssue Ihal fats oulsite of he scepe of
ASSIST and thus n the case at stake. ASSIST is not an avalable mstrument. We suggest that you interact directly with AMS-Y3€™'s Ministry of intenior andior Ministry of Ladour *

Piease login to your complant for furiher detais 3t on hitp Aassst arsenaceveiopment spaceiuseriogn

with your emall / trsckng 1D assanenterprise0gigmail.com / 16920181030
Harap log masuk ke keluhan anda untuk rincian lebih lanjut dihttp://assist.asean.org/user/login

ASEAN Entarprise | Trade Association { Law Firm : Blue Sapphire Consulting Group (iype Enterprise)
Company size - 100 50
Phone - +66131415
website sy bucsapphirecg com
Address . Red Sparmow SH'ER No. 13 City Vv Country X
Cny City Vi Zp Code 12
LAMS.X

Contact person : Mr Very Upset

Fhone - +96131415

Pasivan | Directar

Email : asesnenterprisel@gmail o

Adafess : Red Sparfow Steet No 13 City V Country X
City - City V' Zip Cose 12130

Country  AMS-X
Confidential case code (for law firm of lawyes on
Country of Lagal Registration : AMS-X i

Legel Rnglw‘awn Number : 123456

Type of Business : Service provider

Business Sector : Services | Consultancy
Type of problem encountered : Other Services
Destination Country : AMS-Y

CONTACT
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Description:

I am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However, the procedure is taking much lenger and it is now nearly three montns that the permit is withheld by AMS-Y. This is
jeopardizing my chances of getting the job. Thus, I wish to raise an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that
there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
company's business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service:

assist.asean.org

Dalam hal ini, pengaduan Anda telah diperiksa dan ditolak oleh CA. CA menemukan bahwa kasus ini
tampaknya lebih merupakan masalah pribadi perorangan daripada masalah perusahaan dan, oleh
karena itu, tidak tercakup oleh Perjanjian ASEAN tentang Perpindahan Sementara Penyedia Jasa (MNP).
ASSIST tersedia untuk pengaduan yang dipicu oleh Perusahaan ASEAN (yaitu, badan hukum yang
terdaftar, bukan perseorangan) dan penggunaan artifisial dari badan hukum (yaitu, AE), untuk
mengatasi masalah yang merujuk pada interaksi antara Negara Anggota ASEAN dan perseorangan, tidak
cukup untuk memperluas cakupan lingkup ASSIST kepada hal itu.

Jika Anda tidak menerima email dari ASSIST dalam jangka waktu yang disyaratkan (10 hari kerja sejak
pengaduan diajukan), maka ini berarti bahwa tindakan CA terlambat. CA akan menerima pengingat
otomatis lain melalui email (14 hari kalender setelah pengaduan diajukan) bahwa CA perlu melakukan
suatu tindakan terhadap pengaduan tersebut. CA akan menerima email di bawah ini:

Email Pengingat 2 untuk Pengelola Sistem (CA):

™ Gmail Comiol M ASEC adiaasirat o

[ASSIST] Complaint #14920181025 reminder for CA

No Reply ASSIST <aszar@azasn org>

Sat, 0ct 27, 2018 21 5:00 4
Reply-To “ausist@asaan org” <aschi@azean orgs

ASSIST

ASEAN Solutions for Investments, Ssrvices and Trade

Action {5 requirad by the CA for the complaint:
14920181026

Thanking you, ASSIST 15 at your servikce.

ansst asoan oq

LOG MASUK KE DASBOR ASSIST ANDA DENGAN MENGGUNAKAN EMAIL ANDA DAN ID

PELACAKAN UNTUK MELIHAT TANGGAPAN SEBENARNYA DARI PENGELOLA SISTEM (CA)

CONTACT

Jika Anda ingin melihat tanggapan CA secara lengkap, maka Anda harus log masuk ke dasbor ASSIST
Anda dengan menggunakan email dan ID pelacakan Anda sebagaimana ditunjukkan dalam Langkah
7(a) dan (b) di atas.

Tampilan lengkap dasbor Anda dapat dilihat di bawah. Seperti yang Anda lihat, CA telah
menambahkan tindakan lain ke 'Riwayat' Anda menunjukkan bahwa CA telah "Menolak"
pengaduan Anda.
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

ASSIST

ASEAN Salutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT DISCLAIMER

301020181333722 IS  Contnl Administrator of D Me Upset
ASSIST

Thank you for lodging yes
Howeyer ths
not

tral Administiator has reviewed your complaint
" rav'f.vsﬂan @ company Issue and is, tharafore

Ly the ASEAN Agr et on Movemant of Netursl 'S,

AN-bazed Entenpriee Emeal Confirmed

ASEAN-Dased Enterpise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise N SLe Sapphire Consuling Goug
Company Sizs 101050 Addiess Red Spanrow Strest No 13 Clty V Country X
Phone 86131415 City CryV
Website veow bluesapphwecg com ZIP Code 12130
Countiy AMI-X
CONTACT PERSON
Flrst Name Very Addruss Rad Spanw Strost No 13 City V Country X
Last Name Upset City Ciy v
Phone *96130415 21P Cote 121%
Pasition Diractar Coantry AMS-X
Emad aseanenterprisel@grmail com (Confimed)
COMPLAINT DESCRIPTION
Countey of Legel Registration AUS-X Business Sector Seryvicas
Rogistration Numbar 122456 Type of Problam Sarvicas | Other Sarvicas
Encountered
Company Proof Siwiated Comoany Bagiaraion_of Bwe Seochire ConsulingD Country AMS-Y
Type of Businazs Sarvica providar
Description am 2 diractor of a consubancy frm in AMS.X | have bean ofierac 3 job In 3 consuitancy fm in AMS-Y and irend 1o move and fve thers on 3 permanant hasis

Pureuant 10 the job offer by ompany in AMS-Y, they informed me tat § would ke about ane month 5o

R to secure my work permil. However, the procedure is

much looger and It is naw paarly thiss months ihat ¢

i withheld by AMS-Y. This is jeapar

of gatting tha job Thus, 1 wish o raize

SIST complaint againat AMS-Y #araugn my company in AMS-X. far dalaying ¢ uing of my work parmit Tha basis of my complaint is that thare iz tha

Agreement on Movement of Natural Persons. adich allows for free mave: of skiled persons within ASEAN. a3 well as the ASEAN Framewodk

Agreament on Services. | hereby attach my CoOmpany™s Dusiness registration in AMS-X as the recuremant 10 lodge a complainl uncer ASSIST.

Attachmant

Central Administiator of ASSIST I ASEAN Secretardal - T0A J| Sisingamangarae - Jakarda 12110 - Indonesia

ASSIST - Supporiod by ARISE - [Dincksmern

Klik pada ikon kaca pembesar dalam kolom komentar (‘Comments’). Jawaban lengkap CA akan tampil
sebagaimana dapat dilihat di bawah:
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

m

Dear Mr. Upset,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint. However, this case
appears to be an individual's private issue rather than a company issue and is, therefore, not covered by the ASEAN Agreement on
Movement of Natural Persons, which states in Article 2.2 that it does not apply to measures affecting natural persons seeking to
access to the employment market of another ASEAN Member State, nor shall it apply to measures regarding citizenship, residence
or employment on a permanent basis. ASSIST is available for complaints triggered by ASEAN Enterprises (i.e., duly registered legal
entities, not natural persons) and the artificial use of a legal entity (i.e., the AE), in order to address an issue that refers to interactions
between an ASEAN Member State and a natural person, is not sufficient to extend the scope of coverage of ASSIST to it

Thus, the Central Administrator rejects your complaint because it deals with an issue that falls outside of the scope of ASSIST and
thus in the case at stake. ASSIST is not an available instrument. We suggest that you interact directly with AMS-Y's Ministry of
Interior and/or Ministry of Labour

Penolakan tampaknya sah dan cukup dapat dibenarkan. ASSIST akan menganggap prosedur ini
sebagai prosedur di mana tidak pernah ada pengaduan yang diajukan.
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT

Pengaduan yang Diajukan oleh Asosiasi Dagang yang
Berbasis di ASEAN atas nama Anggotanya, Perusahaan
ASEAN (ASEAN Enterprise (AE)), Diterima oleh
Pengelola Sistem (Central Administrator (CA)) dan
Ditolak oleh Titik Kontak Tujuan (Destination Contact
Point (DCP)).

Deskripsi Singkat tentang Kasus: Skenario ini adalah
pengaduan yang diterima oleh Pengelola Sistem (CA)
ASSIST yang telah diajukan secara sah oleh Asosiasi Dagang
yang berbasis di ASEAN atas nama anggotanya, Perusahaan
ASEAN (AE) (yaitu, dalam keadaan lengkap dan tercakup
dalam Lingkup ASSIST). Pengaduan tersebut diajukan oleh
Asosiasi Dagang yang berbasis di ASEAN karena AE ingin
tetap anonim. Namun, kasus tersebut ditolak oleh Negara
Tujuan karena perselisihan yang sama telah diajukan ke
Organisasi Perdagangan Dunia (WTO) dalam pengaduan
yang diajukan oleh negara pendaftaran AE (tempat Negara
Asal) terhadap Negara Tujuan. Dalam kasus yang
dipertaruhkan, penolakan oleh Negara Tujuan cukup
bermotivasi dan termasuk dalam kedaulatan Negara-
negara Anggota ASEAN dalam sistem ASSIST.

Pengaduan tersebut terkait dengan beberapa langkah fiskal
dan bea cukai Negara Tujuan yang

Daftar Para Aktor dan Singkatan::

FOLLOW A COMPLAINT PROCESS

Foto diperoleh dari: Nathan A l."'k-;"“\ {
memengaruhi rokok yang diekspor dari Negara Asal ke
Negara Tujuan.

Langkah-langkah tersebut termasuk praktek penilaian pabean
Negara Tujuan, pajak cukai, pajak kesehatan, rejim PPN,
persyaratan lisensi ritel, dan jaminan impor yang dikenakan
pada importir rokok. Asosiasi Dagang yang berbasis di ASEAN
menuduh bahwa Negara Tujuan telah mengatur langkah-
langkah ini secara parsial dan tidak masuk akal dan dengan
demikian melanggar Pasal 57 Perjanjian Perdagangan Barang
ASEAN (ASEAN Trade in Goods (ATIGA)), yang memasukkan ke
dalam ASEAN, mutatis mutandis, Perjanjian WTO tentang
Penilaian Bea Cukai. Menurut Asosiasi Dagang yang berbasis
di ASEAN, Negara Tujuan tidak menggunakan nilai transaksi
sebagai dasar utama untuk penilaian pabean dan tidak
berhasil penilaian  yang
diamanatkan oleh Pasal 57 ATIGA, melainkan menggunakan
metode penilaian tanpa dasar dalam Perjanjian. Selain itu,
Asosiasi Dagang yang berbasis di ASEAN menuduh bahwa
skema lisensi ganda Negara Tujuan, yang mensyaratkan
lisensi terpisah bagi para pengecer tembakau dan/atau rokok
untuk menjual rokok domestik dan impor, tidak konsisten
dengan Pasal 6 ATIGA, yang menggabungkan Pasal Ill dari
Perjanjian Umum tentang Tarif dan Perdagangan (GATT)
1994, perlakuan yang kurang
menguntungkan bagi produk impor daripada bagi produk
sejenis dalam negeri.

memenuhi urutan metode

karena memberikan

¢ Pemohon (Complainant) = Asosiasi Dagang Berbasis ASEAN (ASEAN -Based Trade Association)
o Sekretariat ASEAN (ASEAN Secretariat) = Pengelola Sistem (CA) ASSIST (Central Administrator of ASSIST (CA)

¢ Negara Asal (Home Country) = Titik Kontak Asal (Home Contact Point (HCP)) di Negara Anggota ASEAN-X (ASEAN Member State-X (AMS-X))
¢ Negara Tujuan (Destination Country) = Titik Kontak Tujuan (Destination Contact Point (DCP)) dalam Negara Anggota ASEAN-Y (ASEAN Member

State-Y (AMS-Y)
e Otoritas Nasional Terkait = Relevant National Authorities (RA)

CONTACT
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

MEMBUKA SITUS WEB ASSIST (HTTP://ASSIST.ASEAN.ORG)

Jika menurut Anda kasus Anda termasuk masalah perdagangan lintas batas ASEAN, Anda adalah bisnis
yang terdaftar di Negara Anggota ASEAN, dan Anda ingin mendapatkan jasa konsultasi tanpa bayar dan
tidak mengikat, dan ingin menerima solusi efektif dan cepat, maka bukalah tautan berikut:
http://assist.asean.org.

Di bawabh ini adalah laman (homepage) ASSIST.

ASSIST

ASEAN Solutions for lnvestments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT 00 0 col DISCLAIMER

Welcome to ASSIST

The ASEAN Soltions for investments, Services and Trace JASSIST) & 3 non-binding and consuitadye mochanism for the

Ihe ARISE Phus Programme

cxparied and sfiecsve sokiion of oparations! problomx encountercd by ASEAN Entorprises on cross bordor Issues
related 1o e Fnpiementation
(AEC) launched In 2015 AS

onomic agreements Gnd within the ramework of the ASEAN Econemic Community

s fully nternet basad and ¥ee of charge

Ase you an ASEAN ENTERPRISE facing a problom with respect to Trada in Goods
ar Trade in Services within the ASEAN region? i 5o, you may Fi= o Complaint
In your own neme, tirough s ASEAN based Trade Association
or anonymously by using an ASEAN vegistarsd Lawyer or Law Fiem

ol Rl © S

By camecars rama ) wania
ey
[ P—
[ | —_
ASEAN Lawyer or Law Flrm
Muvee  agpen ireoon  hetes Geman

Solye Trade and kwestiment ssuss (ACT
mancated undar the ASEAN Trada & aly basad on tha Eurapean Unloas SOLVIT

systam ASSIST reafirms the consul and nan-bindng characteristics of the ACT, while modamising & s¥ucture and

s and, wher

enabilng the mec! 110 0peraka in @ more sffectve Bnd efficient manner It 9130 extends beyond Trade in

zed. 1 s Intended 10 3k

flly opeia o 1 solutans of problsms occurring In relation o Trade In Sarvices and Trade-

Ralatsd In'

3

st Maasurss within the ASE Econamic Community (4

ASSIST (ARISE EU-ASEAN) Tutorials

HARMONIZED ™
STANHARDSL

What types of issues does ASSIST deal with?
® Various 1aittf and non-arerelsted maasures stlecting goads

® 155065 in ths araa of cross-bordsr = and

® Meacuras limiting invecment in var « of ASEAN intagration

ASSIST does not deol with any of these issues:

® Employsslsmployar disputas or discrimination cleims

lated 10 Nt -ASEAN Yade. services o investment,

and tesideecs fgnts; and

® (Cross horder movemant of c=pkal or payments

The list abuve is merely indicafive ami nen-exhoustve in nefure In case of doubk, befurs filng = complainl, plezse check

your grievance falle wihin (he ecope of ASSIST ly contoeting ASSISTe Central Adminiewsior ot

[a}3590n org (356t 95680 QrorEsICONtaCt]

Contral Adwninistiator of ASSIST / ASEAN Secretarial - T0A J| Sisingameanger s - Jakarte 12110 - Indonesia

ASSIST - Supporind by ARISE - [Otackemer©d
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

MEMILIH TAB AJUKAN PENGADUAN ‘FILE A COMPLAINT (IKON ASOSIASI DAGANG ASEAN
(‘ASEAN TRADE ASSOCIATION’)

Jika Anda adalah asosiasi perdagangan yang berbasis di ASEAN yang mengajukan pengaduan atas nama
salah satu atau banyak anggota Anda (secara anonim) yang sedang bermasalah dalam perdagangan yang
sama, maka klik ikon ‘ASEAN Trade Association’ pada tab ‘File a Complaint’.

Perhatikan bahwa, sebagai asosiasi perdagangan yang berbasis di ASEAN, Anda perlu mengajukan
pengaduan atas nama Anda sendiri karena anggota Anda anonim. Entitas perwakilan yang berbasis di
ASEAN, termasuk asosiasi perdagangan, dapat mengajukan pengaduan terhadap Negara Anggota ASEAN
di mana mereka terdaftar, sejauh masalah perdagangan tersebut bersifat lintas batas.

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

JOME T0 ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

File a Complaint

Plaaze click on the kcen of choice balow and fillin !Ma raquirad form 5o 3z

s Plaasa ncta fhat. il yo

anonymity. your

chamber of commerce bx oundl, business faderalicn or ey

jursdiction whars it Is hco

ASEAN Enterpries ASEAN Lawyer or Law Firm
NON-ANONYMOUS ANDNYMOUS, ANONYMOUS
Your complabit wil be processed by the Centrdl Adweistrator of ASSIST within 10 working days maximun from Ihe tate of subrission In ofdec 1o = & valld complaint, you shall varly your

submissico by raplying 1o the sutermatad amail that you wil racalve fram AS: shoetly aftar aubmizsian. If you do net racaiva any such communicaton, plaasa verfly your amal and rasubmit the
complaint

The Cemtal Admins

YOU reeUMIL your compisnt I any of the information i incamgiete or incarre

06 your conplaint has been sccepted by the Central

of ASSIST may

Administrator of ST, the

wil ba asked 10 respond. f the complaint is accegked by te sation €

) wit be nosfied of the response and, utimatsly, of

the propesed sokitin Complaints ars wmualy addraseed and 3 saluion Froposed wihin 40 t 60 warking days mavimurm from the dats of accsptanca of the complaint by the Decénation

Cantadt Point

Spacial ndas apply n complainta filad by A: ored lawyers of law firma. In partcufar anead of submitting an ASSIST compiamt o pehalf of @ clent, which must he a duly registarsd

an ASEA

ad lawyer or Law fim (is 3 la 1 law fim duly licsrsed to practics w In the ASEAN Mamber Stata where

riet and peovide the required deta an its professional registration and on the dient on whose behalf the

SEAN Secralanal 88 specilisd on he

i itsell

Ketika Anda meng-klik ikon ‘ASEAN Trade Association’, maka gambar berikut akan tampil.

up ASSIST

ASEAN Solutions for Investments, Services and Trade
YYELCOME T0 ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROI FAQ CONTACT

Complaint to be Filed by an ASEAN-Based Trade Association

ASEAN-nased regresentative entitles, such oe Fade asecdia mbars of commerce; du uncils of business Tadersions may fiz en

anonymoxs case on baha¥ of one of thak mamibrs or on bebalf of a ruituda of their mamt

ASEAN-based 1o

sam trads problom In such casss, the

wsartative entity wil fie tha cor AN -based raprasantative antlies can e camplaints agalast the ASEAN

Membeac State whors ihay are d. a0 leng lam 7= of & eroas broder nature

Plaasa fiil-in the form balow 5o a3 to provide ASSIST with anaugh information on the trade problem axparienced by tha ASEAN Emarprise
being repressntad by the ASEAN.Lased trads associotion, Chamber of commerce, business council, or business federation. Fislds marked with

an * are mandatory Felds.

I order to flke o valid complabnt, you sholl verlly your submission by replylng to the automated emall that you will receive from ASSIST shortly after submission (please check also
your spamijunk boxes).
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

ASEAN-BASED TRADE ASSOCIATION
* BSEAN based Trade Association Hame

* Phana

Website

" Address

o e e 0
* City ZIP Code:
* Country

~ ASEAN Jurisdiction whore tha Entity s Establishad @)

CONTACT PERSON

* Gandar Mr Mrs [

* First Name * Las Worne
- Phona

* Positin

" Email

Address

City 2P Cada

Counmry =

COMPLAINT DESCRIPTION

* Comnry of Leysl Regstracken
* Registrathon Humber
" Emtity Registration Froof Choose File | Mo flle chosen

* Types o Business

* Bisslness Sector “Goods
- Services Seoid Description
* Type of Problem Encountersd 1 Taeiff-ratad measures

* Destination Country

* Duscriptian

S0 Eraacaens e g U o s
Attachmant . Choase File | Ma fila chosen + Attachmant
| hava miad and accept the ASSIST ks

| hereshry submil this compiaing fo the Cerdral Adminstroior of ASSIST and | acc=pl its frensmission (o the releveant autharities of lhe ASEAN Member States involved

[m ot & fabot

Comtral Audendnistiaton of ASSIST [ ASEAN Sicrity N Stsingmnungerigs - Jukoste 12110 - Indonesis
ASSIST - Supporicd by ARISE - [Dlskéns]

Isilah formulir di atas untuk memberikan cukup informasi kepada ASSIST mengenai masalah
perdagangan yang Anda alami. Kolom yang ditandai dengan bintang (*) wajib diisi. Jika Anda tidak
yakin tentang apa yang harus diisi untuk suatu kolom, maka ada tombol untuk @ instruksi terperinci
tentang apa yang harus diisi untuk setiap kolom. Silakan klik tombol @ untuk memastikan informasi
yang Anda isi pada formulir benar.

Anda harus mengisi Kolom Uraian (‘Description’) dengan benar. CA perlu memverifikasi bahwa uraian yang
diberikan dalam pengaduan cukup untuk mengidentifikasi masalah dalam konteks perjanjian subyek tertentu.
Dengan demikian, harap hati-hati ketika mengatur pengaduan Anda dengan argumen hukum dan bukti
faktual untuk membantu CA dalam memutuskan apakah akan menyetujui pengaduan Anda.
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

MENGISI FORMULIR PENGADUAN

Di bawah ini adalah contoh formulir yang telah diisi untuk studi kasus khusus ini.

P ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE & COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Complaint to be Filed by an ASEAN-Based Trade Association

ASEOMN hazed rapeasantative antities, such 25 tade assockaions, chambers of commerce, business councils or business fsdarasions may fils an

I merntiens NavIng (e seme Bade problkem I such cases, tha

ANanymous Case an DENST of one of [hak MEmbars of on BERAN of & Ml

ASEAN-bazed ropresartntive antity wil llis the cormmplaint in #z own name. AS 32ed raprasentstive sntities can file camplaints against te ASEAN

Marmbue Stata whars thay ara ragitersd 40 long 25 the trada prablam 5 of 4 eroas brode nakire

Please filkin the form below 50 rs 10 provide ASSIST with enoogh information on the trade problesn expenenced by the ASEAN Enterprise
being rapresanied by th ASEAN-based trade as0ciation, chambar of Comme(ce, business council, of business faderation, Fislds marked with

an* sre mandutory flds

1n o1der 10 ke o valid complaint, yoa shall verlly your subimission by (6plying 10 the automated email that you will (eceive from ASSIST shortly after submission (plesse chack slso

your spamijunk boxes)

ASEAN-BASED TRADE ASSOCIATION

* ASEAN based Trade Association Name ASEAN Tobacco Trade Association
* Phone +12 905903991
Website W 8588010DACCO COM
* Address Bartecus Road No. 78
c:u"z:) x
“City Ciy A 2IP Code 90210
* Country AME.X v

* ASEAN Jusisdiction whare the Eurity is Established @) Country X

CONTACT PERSON

* Gender L Miy L
* First Name Stephen “LastName  Bogus
* Phone +12 905803901
* Position Chairman
* Email asaaniradeassacicton@amail com
Address “rl:efu: Roaa Mo, 78

Country X

Clry Cey A 2w Code 20210

Country AME-X -

COMPLAINT DESCRIPTION

* Country of Lagal Registration
* Roglswation Number 131313

* Entity Registration Proof Chooss File | Annex 1-Simulat  ssocioban pof

* Type of Business Ratailes

* Business Sector Goods .

Services Se0tor Description

* Type of Problea Encountaiud 3.6.8 Decreed Custsms valustions

* Dastination Country AMSY .

We sre 3 tobacco trade cistion which represent o regi res tobacco company in AS-X, We
weuld 1ike to I5T cosplaine sgainst M- concerning o numbel AE-¥'s Flscal snd
CUSEOwS wessures affecting CIgarettes exported Frow AMS-X To ANS-Y. Such wessuces Ieclode AWS-v's
custows valuatlon practices, excize VAT vegiee, retall licensing requirewents
and iwport gusrantees imgosed upon cigerstte Importers

* Description

& in 3 parts

AYS-Y adefnliters These weacur and unressonabls mannar and tharsby uiolates
Article §7 of tha ASEAN Trade in Goode Agreemant (ATLGA), whick incorporates into ASEAN. mutatia -
musendis, the world Trade Grganizasion (Wr0) 2 ¥ day

Attachment @ | Chioose File | Annax 2-Simussted F. Schams of AMS-Y.00! | & Allachment

¥ | hava raad and accept tha ASSIST ks

# | hareby submit thm complairk to #e Cectral Adminetrotor of ASSIST and | sccapt its ¥ AN Marrhar Sties mvolved

rssion to the relevant suthorities. of he AS!

7 'm oot & robot

Cantral Adninistratos of ASSIST | ASEAN Sacrutisiot - 70A JI. Shinganniungarags - Jshurta 12110 - indoresia
ASSIST - Supponiad by ARISE - [Dickssun]
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Sebagai contoh uraian pengaduan yang jelas dan ringkas, di bawah ini adalah uraian untuk studi kasus
khusus ini:

“Kami adalah Asosiasi Dagang tembakau yang mewakili perusahaan tembakau yang terdaftar di AMS-X.
Kami ingin mengajukan pengaduan ASSIST terhadap AMS-Y mengenai sejumlah langkah-langkah fiskal
dan bea cukai AMS-Y yang memengaruhi rokok yang diekspor dari AMS-X ke AMS-Y. Langkah-langkah
tersebut termasuk praktek penilaian bea cukai AMS-Y, pajak cukai, pajak kesehatan, rejim PPN,
persyaratan lisensi ritel dan jaminan impor yang dikenakan pada importir rokok.

AMS-Y mengatur langkah-langkah ini secara parsial dan tidak wajar dan dengan demikian melanggar Pasal
57 Perjanjian Perdagangan Barang ASEAN (ATIGA), yang menggabungkan ke dalam ASEAN, mutatis
mutandis, Perjanjian Organisasi Perdagangan Dunia (WTO) tentang Penilaian Bea Cukai. AMS-Y tidak
menggunakan nilai transaksi sebagai dasar utama untuk penilaian pabean dan tidak berhasil mematuhi
urutan metode penilaian yang diamanatkan oleh Pasal 57 ATIGA, melainkan menggunakan metode
penilaian tanpa dasar dalam Perjanjian.

Selain itu, skema lisensi ganda AMS-Y, yang mensyaratkan bahwa pengecer tembakau dan/atau rokok
memiliki lisensi terpisah untuk menjual rokok domestik dan impor, tidak sesuai dengan Pasal 6 ATIGA,
memasukkan Pasal lll Perjanjian Umum tentang Tarif dan Perdagangan (GATT) 1994, karena memberikan
perlakuan yang kurang menguntungkan untuk produk impor dibandingkan dengan produk dalam negeri
yang sejenis.”

Ketika pengaduan diajukan dengan mengklik tab ‘Kirim Pengaduan Anda’, halaman berikut pada Langkah
4 akan tampil.

MENERIMA PEMBERITAHUAN DARI ASSIST

b 4 ASSIST

ASEAN Sofutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAD CONTACT

Thank you for the submission of your complaint

You will shortly receive @ confimmation e-mail containing your refereaces,
Please click on the link containad in the e-mail in order to confinm yoor submission,
You wil be bl to moritor yoar complaint and accesz it on the fliowing webpaga

heniizusist ascan orgisanlogn

by wing your e4nail / vacking 10

Centrat Administrator of ASSIST /| ASEAN Socretariat - /0A X Shingamangatala - Jakaa 12110 - Indenesia

ASSIST - Supporied by ARISE - IDinciamsy]

Pemberitahuan di atas menunjukkan bahwa Anda harus mengklik tautan yang tersedia di akun
email Anda untuk mengonfirmasi pengaduan Anda ASSIST.

CONTACT
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

MENGKONFIRMASI PENGADUAN ANDA MELALUI AKUN EMAIL ANDA

(a) Buka akun email yang Anda berikan dalam formulir pengaduan. Anda akan menerima
email dari ASSIST yang meminta Anda untuk mengonfirmasi pengaduan Anda dengan
mengklik tautan yang disediakan atau dengan menyalin-menempelkan tautan itu ke
browser Internet. Ini juga diperlukan oleh ASSIST untuk menyampaikan konfirmasi
bahwa alamat email yang Anda berikan sah. Nomor pengaduan Anda juga tersedia
dalam email ini. Dalam hal ini, nomor pengaduan Anda adalah 17420181031.

Di bawah ini adalah email yang akan Anda terima dari ASSIST.
M Gmail ASEAN Trade Association <aseantmdsassocintionggmail.com

[ASSIST] Thanks to confirm your complaint #17420181031 submission

No Reply ASSIST <s=ss@esean org> Wed Qct31 2018 st 115584
Reply-To. “assati@esaan arg’ <assint@asesn org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Stephen Bogus,
Thank you for naving Mied a compiaint on ASSIST. the system of ASEAN Sclutions for Investments, Services and Trade.

Piease confirm your complant 17420191031 on the following ink (or by cogy-pasting the following ink onte your intemet browsar):
el l/assist arsenanevelopment spaceisaifcontinn_emal?emai=aseantraoeassociIcn@omal comaid=174201810318ccae=2d5unyrcossn

|st.asean org/user ‘confirm_e email
AUV SRAT S SO DY USHY YUUI KT SEUTIL 1. AW S A 3O VI TIMILGIT [ 11494V 18 1VoT

http://assist.asean.org/user/login_dengan menggunakan email anda / ID Pelacakan: i il.com / 1

SER it Al
Cm"’ SlZe

Fhone © +12 505903501

Website - wiviv aseantobaco

Address - Barbecue Road ND 76 CI(YACoumn X

City Cﬂy»\'?‘pcwc 90210

Country : AM!

ASEAN Jllﬂidlﬂwn where the Entey Is Established | Country X

Contact person : Mr Stephen Bogus

Fnone | +12 905903801

Position * Chairman

Email ; aseantradeassociationg@gmail. com
Address © Barbecue Road No. 73 City A Cauntry X
City - City A f Zip Code - 30210

Country - AMS-X

Confidential case code {for 1w firm or Iswyer only):
Country of Legal Reglstration : AMS-X
Legal Registration numw 131313

Type of problem encountered : Decrzed Customs valuations
Destination Country : AMS-Y

Description:

We are a lobacco trade associafion which represent a regislered lobaccs company in AMS-X. We would 1= 10 file an ASSIST compiaint against AMS.Y conceming 2 number of AMS-Y2€™s fiscal and cusions
MEASUTES affectng cigareties exported from AMS-X 1o AMS-Y. SUCh measures imnciuce AlS-Y3E Vs customs vakiation practices, excise tax. health tax, VAT regime, retall Iikensing requirements and imgort
Quarantees IMposed Upan cigarelie imeoners. AMS-Y aaminisiers inese Measures in 2 panial 200 unfeasonatie manner and inerety vioates Articie 57 of the ASEAN Trade 10 Goods Agreement (ATIGA), which
noorporates INto ASEAN, mutalis mutandss, fie Wortd Trade Organation (WT0) Agreement on Customs Vakiation. AMS-Y goes not use transaction value 35 the prmary Das!s for ousioms vakiation as required
20 falls 1o Contarm 10 the Sequence of vaualion Metnons mandaled by Ine AMCie 57 of the ATIGA. falner it uSes a valuation MEtNOT WiN Ne Dasis 1 Me Agreement In andition, AMS-Y2E™S dial license scheme
'which tequires miat iodacco andier cigaretie retaliers hold separste licenses 1o sell domestic 2nd Impordted cigareties, s Inconalstent with Article 6 of the ATIGA, incorparating Article [ of the GATT 1954, because it
provides less favourable treatment for imported products than for dee domestic groducts.

Thankirg you, ASSIST 15 at your sarvice

asast asean.org

2 stachments
| Annex_2-Simulsied_Fiscal Customs_Measures_Dual_License_Scheme_of AMS.Y21.pdf
48K

] A;(nex_l.Slmulaml_E ntity_Registration_of ASEAN Tobacco_Trade_Assoclation18 pdf
4

(b) Klik pada tautan yang diminta dalam email di atas dan halaman berikut akan tampil.

CONTACT
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

b 4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIST WHAT IS ASSIST? FILEA COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thank you for having confrmed your e-mol

3) Reyocted, if faling o of <ope or net being & valid compisnt.

Araason shall be providad 1 you in wrong in cass of sitcomoes 25 or 3 abave

Centenl Administiotor of ASSIST / ASEAN Secretasial - T0A 2 Scsingamangarnjo - Jukurdo 17110 - indonesia

ASSIST - Senporied by ARISE - isciaimes]

Pemberitahuan di atas akan memberitahukan kepada Anda bahwa pengaduan Anda akan diperiksa oleh
CA dan bahwa Anda akan diberitahu melalui email dalam waktu paling lambat 10 hari kerja apakah
pengaduan tersebut:

1) Diterima dan diserahkan ke Negara Tujuan; atau

2) Dinyatakan tidak lengkap dan dikembalikan kepada Anda untuk revisi; atau

3) Ditolak, jika tidak termasuk dalam lingkup ASSIST atau bukan merupakan pengaduan yang sah.

Buka akun email Anda.

MENERIMA EMAIL DARI ASSIST BAHWA ALAMAT EMAIL DAN PENGADUAN ANDA SAH

Buka akun email Anda dan Anda akan melihat email baru dari ASSIST. Email ini menunjukkan bahwa Anda
telah mengonfirmasi pengaduan Anda, sehingga CA akan memeriksa validitasnya, dan bahwa pengaduan
tersebut telah diajukan dalam ASSIST. ASSIST akan kembali dengan tanggapan yang menunjukkan apakah
pengaduan diterima, dinyatakan tidak lengkap, atau ditolak dalam 10 hari kerja.

l u I Gmail ASEAN Trada Association <aseantracanssoriation@amalt.com

[ASSIST] Thanks for your email confirmation for the complaint #17420181031

No Raply ASSIST <azsist@azean oig>
Reply-To. “acsist@azean org’ <asslsi@ascan cro

Wad, Oct 31,2018 at 1167 N

ASSIST

ASEAN Sofutions 1or Investments, Services and Trade

Dear Mr Stephen Bogus,
Thanks for the confirmation of your complaint 1D No. 17420181031

ASSIST will review your complaint and check its valigity and that it has baen lodged comectly You will receive a response indicating whether the compdaint is validl lodged. of requires revision, ot whether & does
ot fall withen the scope of ASSIST, within & maximum of 10 working days from the date of Ming

You cessyour| intatanytimeonth i http://assist.asean.org/user/login by usingyoure-mail /trackingID: aseantrad: iati il.com/1

ASEAN Enterprise ) Trade Association / Lew Firm : ASEAN Tobacco Trada Assaclation (Type Traoe)
Caoempany size ©

Phone . +12 905503901

iehsite | vy aseaniotacca, com

Address - Samecue Road No 78 City A Couniry X

City - City AJ Zip Cooe - 90210

Country : AMS.X

ASEAN Jurisdiction where the Entity 15 Estabished . Country X

CONTACT



http://assist.asean.org/user/login
mailto:aseantradeassociation@gmail.com
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Contact person : Mr Stephen Bogus.
Phone - +12 905903901

Position : Chaiman

Email : aseantradeassociation@gmail.com
Address : Barbecue Road No. 78 City A Country X
City - City A/ Zip Code : 90210

Country : AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 131313

Type of Business : Retailer

Business Sector : Goods /

Type of problem encountered : Decreed Customs valuations
Destination Country : AMS-Y

Description:

We are a tobacco trade association which represent a registered tobacco company in AMS-X. We would like to file an ASSIST complaint against AMS-Y concerning a number of AMS-Y&€E™s fiscal and customs
measures affecting cigarettes exported from AMS-X to AMS-Y. Such measures include AMS-YAE™s customs valuation practices, excise tax, health tax, VAT regime, retail licensing requirements and import
guarantees imposed upon cigarette importers. AMS-Y administers these measures in a partial and unreasonable manner and thereby violates Article 57 of the ASEAN Trade in Goods Agreement (ATIGA), which
incorporates into ASEAN, mutatis mutandis, the World Trade Organization (WTO) Agreement on Customs Valuation. AMS-Y does not use transaction value as the primary basis for customs valuation as required
and fails to conform to the sequence of valuation methods mandated by the Article 57 of the ATIGA, rather it uses a valuation method with no basis in the Agreement. In addition, AMS-Y&€™s dual license scheme,
which requires that tobacco and/or cigarette retailers hold separate licenses to sell domestic and imported cigarettes, is inconsistent with Article 6 of the ATIGA, incorporating Article Ill of the GATT 1994, because it
provides less favourable treatment for imported products than for like domestic products.

Thanking you. ASSIST is at your service.

assistasean.org

2 attachments.

4 Annex_2-Simulated_Fiscal_Customs_Measures_Dual_License_Scheme_of AMS-Y21.pdf
46K

4 Annex_1-Simulated_Entity_Registration_of ASEAN_Tobacco_Trade_Association13.pdf
48K

Seperti ditunjukkan dalam email di atas, Anda sekarang dapat memantau perkembangan dengan
mengklik tautan yang ditunjukkan yang akan diarahkan ke tab ‘Follow a Complaint’pada bar menu di
Situs ASSIST.

MEMANTAU PERKEMBANGAN PENGADUAN ANDA

(a) Buka tautan berikut: http://assist.asean.org/user/login atau buka tab ‘Follow a
Complaint’ pada bar menu di Situs Web ASSIST. Halaman di bawah ini akan tampil.

b 4 ASSIST

ASEAN Solutions for Investments, Services and Irade

WELCOME 10 ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please Jog In waing your emaid addrass and he tacking 10 Ihil you wete oiven st the lime of Ting your complaint 1o entze the ASSIST dushboard and cneck on te progrees of your prucesding,

Emad Tracking ID

Conteal Adminisirans of ASSIST / ASEAN Scoutastal - 70A Ml Sksingamangaraja - Jakata 12110 Indenesia

ASSIST - Supporied by ARISE - JDRclaimer]

(b) Masukkan alamat email Anda dan ID pelacakan (Tracking ID) (nomor pengaduan Anda) ) pada kolom
yang disyaratkan untuk login. Dalam hal ini, Alamat Email adalah
aseantradeassociation@gmail.com dan ID Pelacakan adalah 17420181031.



mailto:aseantradeassociation@gmail.com
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

ASSIST

ASEAN Solutions for Investments, Services and Irade

WELCOME 10 ASSIS WHAT IS ASSIST? HLE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Piease Jog In Leing your emai addraze end hie wacking 10 el yuu wiee o 5t he time of Ting your compliil (o entse the ASSIST dushboard End check on Tie progrees of your puceeding

Email Tracking 1D

assantradeassocatian@gmai com foo—]

Conteal Adminisiratn of ASSIST J ASEAN Scoutastal - TDA X Skkingamangaraja - Jakata 12110 Indonesia

ASSIST - Supporiad by ARISE - J0Rclaimer]

Segera setelah masuk, Anda akan melihat dasbor ASSIST di mana Anda dapat memantau
perkembangan pengaduan Anda.

(c) Tampilan Dasbor ASSIST Anda setelah Anda berhasil login:

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGoUT PROCESS FAD CONTACT DISCLAIMER

Tracking ID #17420181031 / AMS-Y

Dats Action Action By Commenta
31102018 115714 T ASEANbacod Ertarpise  Emad Confirmed
3taane 11554t IO ASEAN-based Emarprise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ASEAN Tobacoo Trade Aszsociation

Company Sizs Addruss Sarbocoe Road No 78 City A Country X

Phone +12 906903301 Ciy Chy A

Websile W #EeAnODACCY Lo 21P Code 10
Country AMSX

CONTACT PERSON

First Name Stephen Address Seabacue Road No. T8 Cly A Counyy X

Last Naime Bogus Clty Chy A

Phone +12 906803801 2IP Cote 90210

Pasifion Chairmian Country ANS-X

Emaill aveantadesscodianon@gmail.oom (Confirmed)

COMPLAINT DESCRIPTION

Country of Logal Registration AMS-X Business Sactor Gooda

Registration Number 131313 Type of Problem Goods | Decread Customs valistons
Encountered

Company Registration Prool  Asnex_1- Deastination Country AMS-Y

Simiated_Entity_Repistration_of ASEAN Tobacco Trads Association18 pdf

Type of Business Retaler
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

Description Ve & o OCiBLon Wi preser B AMS e @inl 8Osl ANS-Y

wexment for imponed procucs hen fol

Attachment Anngx 2-Smutated Fiscal Costoms Maasuras Duaé Licenss Scheme of AMS-¥21 pof

Contyol Adwinistiaion of ASSIST | ASEAN Secratardat - T0A J| Stsingamingara - Jakarta 12110 - Indonesis

ASSIST - Supparind by ARISE - |Ofscisimer]

Seperti dapat Anda lihat di dasbor, tindakan yang diambil untuk pengaduan Anda ditunjukkan dengan
jelas di dasbor Anda dan daftar ini akan diperbarui secara berkala setelah tiap tindakan diambil. Formulir
pengaduan Anda yang telah Anda kirimkan, juga dapat diakses di dasbor Anda.

CA MEMERIKSA PENGADUAN ANDA DAN MENGIRIMKAN TANGGAPAN KE EMAIL

ANDA (MENERIMA, MENYATAKAN KURANG LENGKAP, ATAU MENOLAK)

Setelah CA selesai memeriksa pengaduan Anda dan memutuskan apakah akan
menerima/menyatakan tidak lengkap/menolak, email akan dikirimkan kepada Anda biasanya dalam
10 hari kerja sejak Anda mengajukan pengaduan.

Jika untuk sementara waktu CA tidak mengambil tindakan apapun, maka CA akan menerima
pengingat otomatis di bawah ini melalui email dari sistem daring (online) ASSIST dalam waktu 7
hari kalender setelah pengaduan diajukan. Sebagaimana ditunjukkan di atas, CA harus
memutuskan untuk menerima, menyatakan tidak lengkap dan meminta revisi, atau menolak
pengaduan dalam 10 hari kerja.

Email pengingat (Reminder) 1 untuk Pengelola Sistem (CA):

l o I Gmail Contral Administsator ASEC <castssscigigmail.cons

[ASSIST) Complaint #15020181026 reminder for CA

No Reply ASSIST <assisi@azaan org> San Oct 27,2013 31 5:00 AM
Reply-To: “nasist@n=ean org’ <ussist@asesn org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Acton is required by the CA for the complamt
15020181028

Thanking you, ASSIST 5s & your service



Periksalah akun email Anda secara teratur dalam 10 hari kerja setelah mengajukan pengaduan Anda.
Pada akhirnya Anda akan menerima email baru dari ASSIST.

I ot l Gmail ASEAN Trade Association <asenntradenssoclation@gmuiLcom

[ASSIST] Your complaint #17420181031 is accepted by CA

No Reply ASSIST <assisiflasean og> Wed D131, 2018 12027
Reply-To. “zssist@asean org’ <assisigasean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Stephen Bogus,
Your compleint 1D No. 17420181031 has been accepied by ASSIST
You are able 1o access your compiant at any time on tha following webpage hilto Hassist arsenadevenpment spaceiiseriogin by using your e.moil J tracking 10,

g:nca',wtmo:mhm has been accepted by ASSIST. the Dastination Country will now be asked to raview your complaint and either accapl It of rejct 1 or revert back 1o you »ith a requast for more information wthin 10 working
1y from today

You wil bz promptly notificd of tha rasponsa by tha Dastination Country tirough ASSIST

ASEAN Enterprise | Trade Association / Law Fim ;| ASEAN Tobacco Trade Assoclation (type Trade)
Company size

Phone - +12 905303901

Websile  wnw aseaniobacca.com

Adaress . Samecus Roag No. 78 Clly A Country X

City - City A / Zip Coce : 90210

Country : AMS X

ASEAN Jurisaiction wners the Entity 1s Estapisned : Country X
Contact parson : Mr Staphan Bogus

Phone - +12 505500901

Fosition  Chalman

Emait : asoantradeas sociation@ I.col

Address © Babecue Road No. 76 City A Counfry X

Ciy City A/ Zp Cooe : 90210

Courtry - AMS-X

Confidential case code {for law firm or lawyer only):

Country of Legol Registration : AMS.X
Logal Ragistration Number - 131313

Bu: g |
Type of problem encountered : Decreed Customs valuations
Destination Country : AMS.Y

Deseription:

We are 2 tobacro irade associaton which represent a registered tobacco company in AMS-X. We would 12 1o file an ASSIST complant aganst AMS-Y concaming 2 pumber of AMS-YAE™s fiscal and cusioms
MEasures aflecting cigarenies expored Fom AMS-X 10 AMS-Y SUCh Measurss INCuce AIS-Y2€ TS Cusioms VARIAToN Practices. Sxcise 12x Neatn 12X VAT f2gime. (24l Iensing (Eguifements and Imgor
gjammm imposed upon clnam“e importars AMS.Y acnunisiers these measures in a PB"IBI and unreasonabie manner and Mereby violaies Amicie 57 of the ASEAN Trage in Gooos Agreemem {ATIGA), which
ncorporates info ASEAN. murais mutandis, the World Trade Organization (WT0) Agreement on Custorms Vakiation. AMS-Y does not use fransaction value 33 the primary basis for customs valuation a3 required
and falls to conform o the sequence of valuaton methods mandated by e Article 57 of the ATIGA, father it Uses a valuanon method Wit 1o bas's In the Agreement. in adafion, AMS-YA€™s dual dcense scheme,
which recuires tnat 1abacco andior Cloaretts retaiiers nold separats icanses to sell demastic and Importad cigarettes. I Inconsistent with Amicls 6 of the ATIGA, Incorporating Articke Bl of the GATT 1994, bacause it
provides kess favourabie treatment far imported products than for like domestic products

Thanking you, ASSIST Is at your service

assist asaan ong

Dalam hal ini, email di atas menunjukkan bahwa pengaduan Anda telah diterima oleh CA. Email tersebut
juga memberitahu Anda bahwa pengaduan Anda sekarang akan dikirim ke Titik Kontak Tujuan (DCP),
yang adalah badan pemerintah (Titik Kontak Utama (Focal Point) ASSIST di AMS-Y di mana Anda
menghadapi masalah perdagangan dan di mana pengaduan Anda diarahkan dan dicarikan
penyelesaiannya. DCP di AMS-Y akan diberikan 10 hari kerja untuk memeriksa pengaduan Anda dan
menerima, menolak atau kembali kepada Anda dengan permintaan informasi lebih lanjut. Ini
dimaksudkan untuk memberi waktu kepada DCP untuk memeriksa rincian pengaduan, dan
berkonsultasi seperlunya dengan otoritas nasional terkait.

Titik Kontak Asal (HCP), yang merupakan badan pemerintah (Titik Kontak Utama ASSIST (Focal Point))
di AMS-X (negara asal Anda) juga telah diberitahu akan pengajuan pengaduan Anda.

Jika Anda tidak menerima email dari ASSIST dalam jangka waktu yang disyaratkan (10 hari kerja sejak
pengaduan diajukan), maka ini berarti bahwa CA terlambat melakukan tindakan. CA akan menerima
pengingat otomatis lain melalui email (14 hari kalender setelah pengaduan diajukan) bahwa CA harus
melakukan suatu tindakan atas pengaduan tersebut. CA akan menerima email di bawah ini:



up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email Pengingat (Reminder) 2 untuk Pengelola Sistem (CA):

lVI Gmail Cantrnl Administrotor ASEC <tantasec@genall com

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <aszar@azasn org> Sat, Qer 27, 2018 21 500 A)
Reply-Ta “axsist@asaan org” <ascki@ean org

ASSIS

ASEAN Sclutions for Investments, Ssrvices

Action IS requirad by the CA for the complaint
15020181026

Thanking you, ASSIST Is at your servikce.

LOG MASUK KE DASBOR ASSIST ANDA MELALUI EMAIL DAN ID PELACAKAN

ANDA UNTUK MENGETAHUI TANGGAPAN SEBENARNYA DARI CA

Jika Anda ingin melihat tanggapan CA secara lengkap, maka Anda harus login ke dasbor ASSIST Anda
melalui email dan ID pelacakan seperti ditunjukkan pada Langkah 7 (a) dan (b) di atas.

Tampilan lengkap dasbor Anda dapat dilihat di bawah. Seperti yang Anda lihat, tindakan lain telah
ditambahkan ke 'Riwayat'/’History’ Anda menunjukkan bahwa CA telah "Menerima" pengaduan Anda.

ASSIST

ASEAN Solutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS FAD CONTACT DISCLAIMER

Tracking ID #17420181031 / AMS-Y

[ ction
31102016120233 MG =IE  Conisel Adminisirator of Dear Mr Steghen Bogus
ASSIST
Think you for lodglag your complaiet under ASSIST Thie Cantral Adminisyator has reviewsd and vered

your zamplaint and finds that it Iz completa. You have submitisd your traca association's ragatration
document which proves that you sie an sallly rsgistéred. |\ %

3U1020181157.14 EETIECITIEN  ASEAN-baed Enterpiee  Emed Confimed
IAW016 11 5541 e ] ASEANased Ermerprise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Exiterprise Naim ASEAN Tobacco Trade Association
Company Size Addiess Baiscue Road No. 78 Clty A Country X
Phone +12905302901 City Cry A
Website v asesntolncca com ZIP Code 0210
Countiy AMS-X
CONTACT PERSON
Flrst Name Stephan Addruss Sarbocus Road Na 78 City A Country X
Lasgt Name Eogue Ciy CRy A
Fhons *12 30590301 Z2IP Code 0210
Pasition Chairman Country AMSX

Emod mmeantadres=odetion@gmail com (Confirmed)
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Country of Legal Ragisiration AMS-X Business Sector Baods
Registration Number 131313 Type of Problem Gooda / Dotread Customs valuanons
Encountared
Compaay Registstion Prool  Annsx 1 Destinstion Country AMS-Y
Suniated Enfity Registstinn of ASEAN Tobacco Trade Acsociafion |8 il
Type of Businoss Rataler
Description

BXINS

d Impar quarants
2sutos in 3 pariial and ur : n : £7 of tha ASEAN Track In

N muiags mulandis. the Vorld

Attachment

Coamal Advrinistratin of ASSIST | ASEAN Secretarial - 704 )| Sisingamengaras - Jekasta 12110 - Indonesia
ASSIST - Supporind by ARISE

Klik ikon kaca pembesar di kolom komentar. Tanggapan CA secara lengkap akan tampil, seperti terlihat
di bawah ini:

Dear Mr Stephen Bogus,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your trade association’s registration document which proves that you are an entity registered
in AMS-X and you have also provided us with a copy of the AMS-Y fiscal and customs measures that are in violation of Article 57 of
ATIGA, mutatis mutanda. the WTO Agreement on Customs Valuation as well as a detailed explanation of the AMS-Y dual license
scheme on domestic and imported cigarettes sale, which is inconsistent with Article 6 of the ATIGA, incorporating Article Il of the
GATT 1994

Thus, the Central Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have fulfilled all
the necessary requirements to file a complaint under ASSIST.

We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID.

Seperti diberitahukan di Langkah 8, setelah CA menerima pengaduan, maka pengaduan akan dikirim ke
Titik Kontak Tujuan (DCP) di AMS-Y di mana Anda menghadapi masalah perdagangan. DCP di AMS-Y akan
diberikan 10 hari kerja untuk memeriksa pengaduan Anda dan menerima atau menolaknya. Ini
dimaksudkan untuk memberi waktu bagi DCP untuk memeriksa rincian pengaduan, dan berkonsultasi
seperlunya dengan otoritas nasional terkait. Setelah DCP menanggapi, maka email dari ASSIST akan
dikirimkan kepada Anda untuk memberitahukan kepada Anda apakah DCP di AMS-Y telah menerima atau
menolak pengaduan Anda.

Periksa akun email Anda secara teratur dalam 10 hari kerja setelah menerima tanggapan dari CA bahwa
pengaduan Anda diterima. Pada akhirnya Anda akan menerima email baru dari ASSIST.

CONTACT
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MENERIMA EMAIL PEMBERITAHUAN DARI ASSIST BAHWA AMS-Y TELAH MEMBERIKAN
TANGGAPAN ATAS PENGADUAN ANDA DAN CA TELAH MENERIMANYA

(a) Buka akun email Anda. Anda akan menerima email baru dari ASSIST yang menunjukkan tanggapan
terhadap pengaduan Anda dari DCP. Dalam hal ini, pengaduan Anda telah ditolak oleh DCP (AMS-Y)

M Gmail ASEAN Trade Associstion <asesntodeassocistion@gmsil com
[ASSIST] Response for your #17420181031 complaint

No RQP ASSIST <azsietjazaan org> Wad, 0C131. 2012 31606 A
Reply-To “sssistiliasean org cassistifasaan org»

ASSIST

ASEAN Solutions for [nvestments, Services and Trade

Dear Mr Stephen Bogus.

TNE IESPONSE [GF YOUr CamMpiaint 17420181031 & reagy.

“Tne compiainant's Case 5 the same Inat AMS-X hac brougnt against AMS-Y unger the WTO oispuie setiiement mechanism, In fact, on 29 September 2006, AMS-X 1ad requested e estabisnment of 2 panst 10
resoive A csputa that challenged exactly the same custams valuation regime of AMS-Y as i appiied to Imported cigaretiea At s meeting on 17 November 2008. the WTO Dispute Semiement Body (DS8) had
established a panel, which Grcufated its report o the Members on 45 November 2010, On 22 February 2011, ARS-Y nofified the D3B of 45 decision o appeal to the Appelate Sody ceram issues of law and egat
Interpeetation Covered In the panel repart O 17 June 2011, the Appellate Body report was circuiated 1o Members and. atits meeting on 15 July 2011, the DSB adopied the Appalizie Ecdy repart and the panel
report, as modified by the Appeifale Body report. On 19 August 2011, AMS-Y informed the DSB that # intended 1o implement the recommendations and rufings of the D38 in line with its WTC obligations and that i
woulkt need a reasonable pariod of lime fo do sa. On 25 Seplember 2011, AMS-X and AMS-Y informed the DSE that they had mutually agreed on the reasanabie pericd of lime for AMS-Y to comply with the
recommendations and ruings of the DSS. AL 8 DSS meeting on 28 January 2013, AMS-Y reported that It had £d the #nal sleps mits process, However. AIS-X dic not agree
that AMS-Y had fully inplemented the DSBAE™S fscommendations and rulings. At the DSB mesting of 27 Fabruary 2013, AMS-X Sxpvessed concern that & had not teen informed of any progress toward fesolving
the remamning WTC-Inconsistencies and added that it wouki take appropriate steps shortly, At the DSBS mesting on 13 June 2014, AMS-Y reported that It ¢ not have 1o take any further action to smplement the
DSBAE™s recomMENTANONS and NS AMS-X disagiesd ant was of the view that AMS-Y Nad Taled (0 comply. AThGLgN here Nas not DEEN an agreement DEIWESN ANS-X 3nT AIMS-Y on wnether the WTO
dispise was actually resoted, the complaint lodged through ASSIST 15 one that AMS-Y nightrully considers as already adaressad within the WTD framework. Inchiding in Ight of the ASEAN otkgations that the
COMPINENT NAQ fefermea o in 5 ASSIST complaint Thus, AMS-Y fejects this complant indes ASSIST

yourcomplaintonlineathttp://assist.asean. i ingyoure-mail/trackingID.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You c3n do so by choosing Yes’ or ‘No’ below:

Yes { No

ASEAN Enterprise | Trade Association ) Law Firm : ASEAN Tobaceo Trade Association (type Trade)
Company size :
Phane - +12 903503901
Websie | wwv E32aniobaccy com
Aodress | Barbecue Road No. 78 Cty A Country X
Ci‘\ Ciy Al Zlo Code : 90210
Country : AMS-X
ASEAN Jurisdiction whare the Entey &5 Estatlished * Country X

Comact person : Me Staphen Bogus

Phone +12 305303901

Sestion © Chalmman

Email : sseantradeazsociation@gmail.com

Agress - Bamecue Road No. 78 Clty A Country X

City - City A ¢ 2ip Cade - 90210

Courtry - AMS-X

Confidential case code (for 'nw firm or lowyer only):

Country of Legal Registral MS-X

Lagal Registration Nvmbor 131313

Type of Business : Retallar

Business Sector : Goods /

Typa of prablem sncountsred : Decroed Customs valuations.

Destination Country - AMSY

Description:

We are a fobacco irade association which represent a regsiered tobacco company n AMS-X. We would fike fo Sle an ASSIST complant against AMS-Y concerning & number of AMS-Y#€™s fscal and customs
measires aTecling Cigareties exporied om AMS-X 10 AMS.Y Such measores include AIAS-YA€T™S custons valuation praciices excise lax, healih tax. VAT regire. retail licensing requirements and import
QU3FANess IMPOSeO Upan CIgaretie IMporters. AMS-Y apmmisters Mese measures 1 3 parial and unreasonsbie manner and theraby violates Article 57 of the ASEAN Trade In Goods Agreemsnt (ATIGA), which
incorporates inko ASEAN, mutatis mutandis, the Work! Trade Organization (ATQ) Agreemeant on Cusioms Valuation AMS-Y doss not use transaction vale as the primary basis for customs valuation as required
and 1ais 15 Conform 1o the sequence of vakiation methods mandated by the Articie 57 of tne ATIGA. rader it Uses 2 valualion MEthod weh 10 Das!s I the Agreemsnt. In addtion, AMS-Y3E™s dual license scheme,
‘which requires thal KAacco andior CRaretie resalers NoK: separaié Ienses (0 sell Comestic and IMpornes cgareties. & inconsisient willt Ariicle 6 of the ATIGA, incorperating Aricie 11l of the GATT 1994, Decause Il
provides less favourabie treatment for mpaned prosucts than for like domestic products:

Thanking you. ASSIST s 3t your senice.

assisLasean.org

Dalam hal pengaduan Anda diterima oleh DCP, prosesnya akan sedikit berbeda. Dalam 10 hari kerja
setelah Anda menerima tanggapan dari CA bahwa pengaduan Anda diterima, Anda akan menerima
email yang memberitahukan bahwa pengaduan Anda telah diterima oleh DCP di AMS-Y dan bahwa
DCP akan berkoordinasi dengan otoritas nasional yang kompeten atau Otoritas Penanggung Jawab.
(RA) untuk menganalisis pengaduan Anda secara rinci.

Setelah RA menyelesaikan upaya mereka, DCP harus memeriksa solusi dan memberikannya kepada
CA dalam waktu 40 hari kerja sejak tanggal penerimaan oleh DCP. Dengan demikian, untuk
memenuhi tenggat waktu ini, DCP harus menetapkan batas waktu agar RA dapat menemukan
solusi. DCP bertanggung jawab untuk memberitahu CA tentang segala perubahan yang berkaitan


http://assist.asean.org/user/loginbyusingyoure-mail/trackingID
http://assist.asean.org/user/loginbyusingyoure-mail/trackingID

dengan jangka waktu di antaranya dan otoritas nasional.
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CA dapat memperpanjang batas waktu hingga 20 hari kerja atas permintaan DCP. Sistem akan secara
otomatis memberitahu ketika tenggat waktu semakin dekat (mis., biasanya, 10 hari kalender sebelum
jarak waktu). Jika DCP tidak memenuhi tenggat waktu untuk mengirim solusi ke CA, sistem online akan
memberitahu CA untuk menindaklanjuti dengan DCP.

Kemudian Anda akan menerima pemberitahuan email kedua dari ASSIST bahwa DCP atau AMS-Y
mengajukan solusi dan diterima oleh CA.

Namun, dalam kasus seperti ini, di mana pengaduan “Ditolak” oleh DCP, Anda mungkin tidak akan
menerima email dari ASSIST dalam tenggat waktu 10 hari kerja. Penolakan dan alasan penolakan oleh
DCP hanya akan dikirim ke CA melalui ASSIST dalam 10 hari kerja. CA kemudian akan memeriksa
kecukupan bahasa dan informasinya dalam 5 hari kerja sejak CA menerima email penolakan oleh DCP
tersebut.

Jika CA menerima alasan penolakan, maka tanggapan yang telah diperiksa dan disetujui oleh CA akan
dikirim ke email Anda, seperti di atas. Jika CA kecewa terhadap alasan penolakan DCP tersebut, maka
sistem ASSIST memungkinkan CA untuk meminta DCP memperbaiki penolakan. Namun, opsi CA ini tidak
memiliki nilai mengikat pada DCP, dan jika dalam waktu 5 hari kerja tidak ada tanggapan, maka sistem
online akan secara otomatis mengedarkan penolakan tersebut kepada pemohon pengaduan.

Jika untuk sementara waktu DCP tidak mengambil tindakan apapun, maka DCP akan menerima pengingat
otomatis di bawah ini melalui email dari sistem online ASSIST dalam waktu 7 hari kalender setelah
pengaduan diterima oleh CA. Seperti ditunjukkan di atas, DCP harus memutuskan untuk menerima atau
menolak pengaduan dalam waktu 10 hari kerja sejak CA menerima pengaduan tersebut.

Email Pengingat 1 untuk Titik Kontak Tujuan (DCP):

M Gmail AMS Y < i D st W@y cones

[ASSIST] Complaint 17020181030 reminder for DCP

No Roply ASSIST <assist@asesnorg> Wed, Cct 31, 2018 ot .00 AM
Reply-To. “sssstDasean.ory <aseist@esesn 0>

ASSIST

ASEAN Solutions for Investments, Services and Trade

AZUON 1S required by Ine DCP AMS.Y fof Ihe compiint
17020181030

Thanking yoi. ASSIST i @i your service:

S 358N Y

Jika Anda tidak menerima email dari ASSIST tentang tanggapan DCP dalam jangka waktu yang
disyaratkan (10 hari kerja) setelah pengaduan diterima oleh CA, maka ini berarti bahwa tindakan DCP
terlambat. DCP akan menerima pengingat otomatis lain melalui email (14 hari kalender setelah
pengaduan diajukan) bahwa DCP harus melakukan suatu tindakan atas pengaduan tersebut.

CONTACT
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Email Pengingat 2 untuk Titik Kontak Tujuan (DCP):

| o I Gmail AMS Y <anan e st pfEgrmai.coms

[ASSIST] Critical DCP reminder for the #14820181021 complaint

No Raply ASSIST <asaisighasecn org Wet, Ot 24, 2013 81500 AM
Raply-To “zzsst@asaan o’ <assitiesaan ags

ASSIST

ASEAN Solutions for nvestments, Sarvices and Trade

Critical reminder for urgent action required by the DCP AMS-Y for the compiaint
14820181021

Thanking yol, ASSIST Is at your servioe.

(b) Login ke dasbor ASSIST Anda melalui email dan ID pelacakan Anda sebagaimana ditunjukkan pada
Langkah 7 (a) dan (b) di atas. Tampilan dasbor lengkap Anda dapat dilihat di bawah ini. Seperti yang
Anda lihat, tindakan lain telah ditambahkan ke 'Riwayat' Anda menunjukkan bahwa solusi untuk
pengaduan Anda telah diajukan. Solusi atau tanggapan lengkap ASSIST dari DCP, yang telah diterima
oleh CA, juga diberikan di alinea pertama dasbor Anda.

e ASSIST

ASEAN Salutions for Investments, Se and Trade

WELCOME T0 ASSIS WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #17420181031 / AMS-Y

ASSIST Sokitlon

= applied lo m
opurt ko the Mambars « Novambar 21

in ®16 pansl rapart. On 17 Juns

a7y the Appeilats Body rsport On 11 Al

nf e D!

3 e, and ruings of th o
AMS-Y rpoitad hal It had co

agree Mal AMS-Y had fudly implementad i
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31102018 11 AN-based Enterpris

ASEAN ENTERPRISE

ASEAN Entorpriso Name ASEAN Tobacce Trade Association
Company Size Addrass Bamacua Road No 78 Cay A Country X
Phone +12 905903901 City

Website v aseaniobacce com ZIP Code

Country
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CONTACT PERSON

First Name Steph= Addeess Barbecus Road No. 78 City A Country X

Last Name City City A

Phone +12:906903901 ZIP Coda 0210

Positan nalimian Country AMS-X

Emall asesntradagasodationgomml.com |Conflmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Goods

Registration Numbsr 1113 Typa of Problam Goods | Decrent Clastams vakiations
Encountarad

Company Registation Proo! Amex 1- Destination Country

Type of Busincss

Description

quirad and faiia 1o conform 10 the 56¢ n mathods mandatad by the A 57 o rather it uses 2 val

h no basis n the A nt i addition. AMS-Y's dual lip scheme, which requires that ta

cigarette retaiiers hold

sell deenestic and lmpeded e & of the ATIGA, Incomporsting Astiche Il of the OATT 19594 Lecsuse B provides kas faveuzble

treagment for impedsd products than for Fks do

Antachment Amnex 2 Sieulatod Fisesl Customs Measuras Dual Llicense Schame of AMS.¥21pd

Central Ademinissator of ASSIST | ASEAN Secretaiiar - 702 1. Sislngomangaije - Juharta 12170 - Indoresia

ASSIST - Supporied by ABISE - [Disclamnes |

Berikut adalah tanggapan dari DCP:

“Kasus pemohon pengaduan sama dengan kasus yang dibawa AMS-X terhadap AMS-Y berdasarkan
mekanisme penyelesaian sengketa WTO. Sebenarnya, pada 29 September 2008, AMS-X telah meminta
pembentukan panel untuk menyelesaikan sengketa yang menolak rejim penilaian pabean AMS-Y yang
persis sama dengan yang diterapkan pada rokok impor. Pada pertemuannya pada 17 November 2008,
Badan Penyelesaian Sengketa WTO (DSB) telah membentuk panel, dan mengedarkan laporannya kepada
para Anggota pada 15 November 2010. Pada 22 Februari 2011, AMS-Y memberitahu DSB tentang
keputusannya untuk mengajukan banding ke Badan Banding masalah hukum tertentu dan interpretasi
hukum yang tercakup dalam laporan panel. Pada 17 Juni 2011, laporan Badan Banding diedarkan kepada
Anggota dan, pada pertemuannya pada 15 Juli 2011, DSB mengadopsi laporan Badan Banding dan laporan
panel, sebagaimana dimodifikasi pada laporan Badan Banding. Pada 11 Agustus 2011, AMS-Y memberi
tahu DSB bahwa mereka bermaksud melaksanakan rekomendasi dan keputusan DSB sesuai dengan
kewajiban WTO dan bahwa itu akan membutuhkan periode waktu yang wajar untuk melakukannya. Pada
tanggal 23 September 2011, AMS-X dan AMS-Y memberitahukan kepada DSB mengenai kesepakatan
mereka tentang jangka waktu yang wajar bagi AMS-Y untuk mematuhi rekomendasi dan keputusan DSB.
Dalam pertemuan DSB pada tanggal 28 Januari 2013, AMS-Y melaporkan bahwa mereka telah
menyelesaikan langkah-langkah akhir yang belum terselesaikan dalam proses implementasinya.

Namun, AMS-X tidak setuju bahwa AMS-Y telah sepenuhnya melaksanakan rekomendasi dan keputusan
DSB. Pada pertemuan DSB tanggal 27 Februari 2013, AMS-X menyatakan keprihatinannya bahwa
pihaknya belum diberitahu tentang perkembangan untuk menyelesaikan ketidakkonsistenan WTO yang
masih ada dan menambahkan bahwa mereka akan segera mengambil langkah-langkah yang tepat. Pada
pertemuan DSB pada tanggal 18 Juni 2014, AMS-Y melaporkan bahwa mereka tidak harus mengambil
tindakan lebih lanjut untuk melaksanakan rekomendasi dan keputusan DSB. AMS-X tidak setuju dan
berpendapat bahwa AMS-Y telah gagal untuk mematuhi.

Meskipun belum ada kesepakatan antara AMS-X dan AMS-Y tentang apakah perselisihan WTO benar-
benar terselesaikan, pengaduan yang diajukan melalui ASSIST adalah salah satu yang merupakan hak
AMS-Y untuk menganggap telah ditangani dalam kerangka kerja WTO, termasuk mengingat Kewajiban
ASEAN yang disebutkan oleh pemohon dalam pengaduan ASSIST-nya. Dengan demikian, AMS-Y menolak
pengaduan ini berdasarkan ASSIST."
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(c) Dibagian bawah email dari ASSIST pada 10 (a) di atas, Anda diminta untuk menunjukkan apakah Anda
setuju atau tidak dengan jawaban yang diberikan oleh DCP dan solusi yang disediakan di dalamnya.
Anda dapat melakukannya dengan memilih ‘Ya’ atau ‘Tidak ‘di kolom yang disediakan.

Please kindly indi you are sati with the answer given by the DCP and the solution provided therein. You can do so by choosing “Yes’ or ‘No’ below:

Dalam hal ini, AE memilih "Ya".

MEMBERIKAN UMPAN BALIK ANDA PADA USULAN SOLUSI ATAU TANGGAPAN YANG

DIBERIKAN OLEH AMS-Y DALAM SURVEI KEPUASAN DAN MENERIMA EMAIL
PERNYATAAN PENERIMAAN DARi ASSIST

Segera setelah Anda memilih 'Ya/Tidak' pada Langkah 10 (c) di atas, Anda akan diarahkan ke halaman di
bawah ini di mana Anda akan diminta untuk menjawab Survei Kepuasan dan diundang untuk memberikan
komentar, terutama jika Anda tidak setuju dengan tanggapan atau solusi yang diusulkan.

ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

Satisfaction survey

Plaase commant your rssponse for our feedback

Your answur Safichad with e solusian

| 1m nota mbot

SUBMIT YOUR FEEDBACK

Cantnl Advslwintrator of ASSIS T/ ASEAN Seeretatint - 1A Jt Stuogamangses - Sokarta 12110 - fadanesia
ASSIST - Supnocted by ARISE - (Disciimar

(a) Isilah Survei Kepuasan. Dalam hal ini, Asosiasi Dagang ASEAN merasa solusi atau tanggapan yang
diberikan oleh ASSIST memenuhi harapannya dan dengan demikian menunjukkan sesuai dengan itu.
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Satisfaction survey

Plaase commant your rssponse for our feadback
Your answur Saticfed with the solusion
Comments © e ore satisfied with the resson of leint by 5-v. & ned by GUS-Y,

thers has not been an sgresment beties on whether the WTO
resolved. Thus, we will f: egarding this matte
whether A¥5-X had comp.

wes actually
Ficelly on

h dts WTO obligstions.

We have decided not to ursue eny other courze of sction regording our complaint,

\/ I'm not o wbot

SUBMIT YDUR FEEDBACK

Cantnl Advuinistraton of ASSIST / ASEAN Seeretarint - 1A I Stuogamangae - Sakata 12110 - indonesta
ASSIST - Supnocted by ARISE - (Deciaima

(b) Buka akun email Anda, maka Anda akan menerima satu atau dua (jika Anda telah mengisi-dalam Survei
Kepuasan) email baru dari ASSIST, yang menyatakan penerimaan atas tanggapan Anda terhadap solusiyang
diusulkan oleh AMS-Y. Salinan tanggapan Anda juga akan dikirim ke DCP dan HCP.

Email Pernyataan Penerimaan Pertama dari ASSIST

| e I Gmail ASEAN Tratss Associaion €t ndnas social @yl comns

[ASSIST][#17020181030] Thank you for answer

No Raply ASSIST <assist@asesnorg> Wed, Oct 31, 2018 0t :52 PM
Reply-To. "assatiDasean.ory” <sseist@esean org>

ASSIST

ASEAN Solutions Tor Investments, Services and Trade

Dear Mr Stephen Bogus,
Win reserenca to your compiaint 1D No. 17420181031, your feedback on whether you are satisfied with the answer glven by the DCP and the proposed solution is: "Yes'

ASSIST acknowledoes receipl of youl 1espanse 10 the roposed seation

25485t Asean.ang

Email Pernyataan Penerimaan Kedua dari ASSIST

Jika Anda memberikan komentar pada Survei Kepuasan, maka Anda akan menerima email kedua di
bawah ini, yang menyatakan penerimaan tanggapan Anda terhadap solusi yang diusulkan dan akan
dikirimkan oleh ASSIST kepada Anda, DCP dan HCP.

| = I Gmail ASEAN Tratse Associafion <as st dinas social ng@grinil.coms

[ASSIST][#17020181030] Thank you for answer

No Reply ASSIST <asisseeen org> Weg, Ot 31, 2018 51253 PM
Reply-To “3se31Dasaan oy <Assistiasaan o>

ASSIST

ABEAN Solutions for Inveatments, Services and Trade

Dear Mr Stephen Bogus,

With reference to your complaint 1D No. 17420181031, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes"

We are sanisned wim ihe reason of rejection of our complaint by AMS-Y. As mennoned oy AMS-Y, theve has not been an agreemant hetvween ANS-X and AMS-Y an whetner e WTO dispuie was actuany
(ESONEQ TINS, WE WA TOROW-UD WA OUY QOvemMment (Egaraing Iis mares, SOeoNieaty 6N WNEIer AMS-X hag compied wint {8 WIC 000ganons. We nave gen0ed 70! 10 JUISUE any OINeYr 0OUTSe Of Sonon
(egarang our COmpant.

ASSIST acknowledes rRospl 6f YOUr 1esporse 10 the proposeds soution

st ascan o

CONTACT
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(c) Login ke dasbor ASSIST Anda melalui email dan ID pelacakan Anda seperti ditunjukkan pada Langkah
7 (a) dan di atas. Tampilan akhir dasbor Anda dapat dilihat di bawah. Seperti yang Anda lihat, tindakan
lain telah ditambahkan ke 'Riwayat' Anda yang menunjukkan bahwa Anda telah menunjukkan
kepuasan atas solusi yang diusulkan oleh ASSIST.

ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST MY COMPLAINT LOGOUT CONTACT DISCLAIMER

Tracking ID #17420181031 / AMS-Y

ASSIST Scution

08, AMS-X hy tad he
At ftz maating on 17 Novemher 2009, tha

The complanant s casa §s the sams that AMS-X hao dat the WTO daputs setlamant mechanism In et on 25 Saptembe

=L

sstanishment of 3 pans| 1

Ve @ dpute that chatenged e stoms valuation rsgime of AMS

appiad to imparted sgansttes
epo o the Members on 15 Nowvember 2010 On 22 Februsy 2011, AMS-Y nolified the DSB of is decsion fo

WT0 Dispute Setfement Body (DSEj had extablished n panel which circulated

appeal 10 the Apgelate Eody ceriain msue
15 July 2011 1= DSB adogted the A

implament tha recormhandations and ruings of the

¢ b and lage inkerpl

1 covered in @e penel raport On 17 June ne Agpediate Body (epor wes circulated 1o Membere and, 8t ils meetog on
by the Appellate Body rspot On 19 August 2011 AMS-Y Infarmed ths DSB |

that it would need 2 1easanable paried of ims to do sa. On 23 Scptember 2011, AMS-X an

Jate B0,

=p0r1 8nd the panal raport. 5 modified 11t e

BMSY
irfcnnad the DSE that they had mulusfy agreed on the r=ascnable pesiod of fime for AMS-Y fo comply with the secommendafions 2nd rulings of e ISB At @ DSB mesfing on 28 Janusry 2013
AIS-Y raported that It hed compeetad the findl dutstanding steps n is implem

% DSB mosting of 27 February

S8 in fine with &< WTO obfigations an,

Uon rocess. Howevar AMS-X Gid not agrae Mat AMS-Y had fdly implementsd the DSB's racommendsoons and

nings 13 AMS-X axprazsed concam that it bad net haan infarmea of any pr 5 W0ward rezohing tha ramaning WTO-incon: incias and acdan that o

would taka sppropriate steps shoriy. Al tha DSE mesting an 18 Junz 2014, AMS-Y report
AMS-X disagr

s0lvad the complaint lodged fhosugh ASIST & ans

c that & did not have 1o taka any fusthar actien 1o implamant the DSB's tecommandations and rulings

een Ab

WTC dispute was ectunlly

nd was of the view fhat AMS-Y had faded o comply Although there has not been an agreement betw

Y righthuly considers as akeady addressed withn tha WTD famework, Including In light of the ASEAN abiigations that the
camplainant had rafarsd to in 83 ASSIST complaint Thus. AMS-Y rejects this complaint under ASSIST
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HN02008 1202 Contrat Adminiztratar of Mr Stephan Bogus

AS3iST
Thank you for lodging yeur complaint under ASSIST. The Cantral Admiristrator hos teviewed and verifisd
aint and Wiss Mat Bis compte You havs Submited your 1ade 3s0ciatinn's registason
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317102018 115714 ASEAN based Entorpriss. Emad Cordmad

31102616 11:5549 ASEAN-based Enterprise

ASEAN ENTERPRISE

ASEAN Enterpiize Name ASEAN Tobacco Trade Association

Company Sire Address

Phone +12905903301 City Chy &

Website waw sseaniohiceo com ZIP Code 210
Country AMS-X

First Namu Staghan Address Barbacua Road No 78 City A Country X

Last Name Hogus City City A

Phone 12905953301 2P Code 90210

Position Cralman Lountry

Emad n3eantradenssosafion@gmail com (Confimmed)

Country of Legel Reglstration AMS-X Business Sector

Registration Number 131313 Typs of Problem Gooos ! Deorsed Custams vahiaticns
Encountered

Company Regisuation Pros! Annex 1- Destingtion Country AMEY

Type of Businsss Rstailar
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Attachment

Cowteal Adwninistintor of ASSIST / ASEAN Secrstariat - A N Sikngrenangataji - Jakats 12110 - Indurssis

ASSIST - Supported by ARKE - (Disciatmar
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(d) Jika Anda ingin melihat komentar yang Anda berikan dalam Survei Kepuasan, klik pada ikon kaca
pembesar maka layar di bawah ini akan tampil.

We are satisfied with the reason of rejection of our complaint by AMS-Y. As mentioned by AMS-Y, there has not been an agreement
between AMS-X and AMS-Y on whether the WTO dispute was actually resolved. Thus, we will follow-up with our govemment

regarding this matter, specifically on whether AMS-X had complied with its WTO obligations

We have decided not to pursue any other course of action regarding our complaint

Dalam hal solusi melalui ASSIST tidak ditemukan atau jika DCP menemukan dasar yang cukup bahwa RA-
nya telah memenuhi komitmen ASEAN yang relevan dan bahwa pengaduan tersebut tidak memiliki nilai,
maka temuan ini dan dasar untuk temuan tersebut akan segera disampaikan kepada CA, yang akan
menginformasikan kepada pemohon pengaduan sesuai dengan itu. Jika diinginkan, pemohon pengaduan
dapat merujuk kasus tersebut ke Badan Kepatuhan ASEAN (ACB) melalui HCP dan Negara Anggota
pendaftaran ASEAN, Mekanisme Penyelesaian Perselisihan yang Ditingkatkan ASEAN (Enhanced Dispute
Settlement Mechanism (EDSM)), mengikuti litigasi nasional atau mekanisme penyelesaian sengketa
alternatif (yaitu mediasi, konsiliasi, atau arbitrase) di dalam yurisdiksi nasional ASEAN.

ASSIST akan menganggap prosedur ini sebagai satu prosedur pengaduan yang ditolak dan belum
diberikan solusi.

Perhatikanlah bahwa jangka waktu untuk menyelesaikan masalah lintas batas yang dibawa
berdasarkan ASSIST tidak boleh melebihi 40 hari kerja atau 2 bulan kalender (kecuali telah
diberikan perpanjangan maksimum 20 hari kerja) dari tanggal ketika pengaduan diajukan.
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Pengaduan ini Diajukan oleh Pengacara atau Firma Hukum
Terdaftar ASEAN atas Nama Kliennya, Perusahaan ASEAN
(ASEAN ENTERPRISE (AE)). Diterima oleh Pengelola Sistem
(CA) dan Solusi yang Diajukan oleh Titik Kontak Tujuan
(Destination Contact Point (DCP)) dan Diterima oleh
Perusahaan ASEAN (AE).

Uraian Singkat mengenai Kasus: Skenario ini adalah
pengaduan yang diterima oleh Pengelola Sistem (CA) ASSIST
yang telah diajukan secara sah oleh Pengacara/Firma
Hukum Terdaftar ASEAN (Pengacara ASEAN) atas nama
kliennya, Perusahaan ASEAN (AE)), dan juga diterima oleh
Negara Tujuan sebagai masalah di mana negara tersebut
bersedia untuk terlibat dengan Pengacara ASEAN melalui
ASSIST, berinteraksi dengan Otoritas Nasional dalam negeri
yang relevan serta memberikan solusi untuk Pengacara
ASEAN melalui ASSIST. Dalam kasus yang dipertaruhkan,
Negara Asal tidak terlibat secara aktif, tetapi semua langkah
lain yang mungkin dalam prosedur ASSIST, termasuk
permintaan awal oleh CA akan informasi tambahan dari
Pengacara ASEAN, disimulasikan untuk tujuan memeriksa
proses ASSIST secara lengkap.

Pengaduan tersebut terkait dengan bea cukai baru yang
dikenakan oleh Negara Tujuan atas minyak sawit serta
produk makanan yang mengandung minyak sawit

Daftar Para Aktor dan Singkatan:

)

- T(PERDAGANGAN’B RANG)

Foto Diperoleh dari: Deborah Tomasowa untuk US-

berdasarkan Peraturan Kementerian Kesehatannya tahun
2015, Bab 1000, Bagian 100.

Langkah yang diambil oleh Negara Tujuan mengenakan pajak
atas makanan yang berkadar gula dan lemak jenuh tinggi,
sebagai bagian dari strategi untuk mengatasi masalah obesitas
yang meningkat di Negara Tujuan. Pengacara ASEAN menuduh
bahwa langkah Negara Tujuan secara tegas menargetkan
minyak sawit dan bukan hanya komponen lemak jenuh dari
minyak sawit dan produk-produk yang mengandung minyak
kelapa sawit, dengan demikian mendiskriminasikan minyak
sawit dan menjelekkan produk secara keseluruhan alih-alih
hanya mengurangi konsumsi produk yang mengandung lemak
jenuh secara berlebihan, terlepas dari lemak nabati atau
hewani. Pengacara ASEAN menuduh, dalam pengaduan ASSIST,
bahwa langkah yang diambil dan diterapkan oleh Negara
Tujuan tersebut bertentangan dengan Pasal 6 Perjanjian
Perdagangan Barang ASEAN (Asean Trade in Goods Agreement
(ATIGA)) (mengenai Perlakuan Nasional tentang Perpajakan
dan Peraturan Internal), karena itu mendiskriminasikan minyak
kelapa sawit secara keseluruhan dan tidak diterapkan pada
produk 'sejenis' lainnya yang diproduksi atau dijual di Negara
Tujuan (yaitu, produk makanan yang mengandung lemak jenuh
yang berasal dari kedelai, bunga matahari, rapeseed, jagung,
kacang atau lemak hewani)..

¢ Pemohon pengaduan (Complainant) = Pengacara atau Firma Hukum ASEAN
o Sekretariat ASEAN (ASEAN Secretariat) = Pengelola Sistem ASSIST (Central Administrator of ASSIST (CA))

¢ Negara Asal (Home Country) =Titik Kontak Asal (Home Contact Point (HCP)) di Negara Anggota ASEAN-X (ASEAN Member State-X (AMS-X))
¢ Negara Tujuan (Destination Country) =Titik Kontak Tujuan (Destination Contact Point (DCP)) dalam Negara Anggota ASEAN-Y (ASEAN

Member State-Y (AMS-Y)
o Otoritas Nasional Terkait = Relevant Authorities (RA)

CONTACT



il ASSIST

ASEAN Solutions for Investments, Services and Trade
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BUKA SITUS WEB ASSIST (HTTP://ASSIST.ASEAN.ORG)

Jika menurut Anda kasus Anda merupakan masalah dalam perdagangan lintas batas ASEAN, Anda
adalah bisnis yang terdaftar di Negara Anggota ASEAN, dan Anda menginginkan layanan konsultasi
tanpa bayar, tidak mengikat, serta Anda ingin menerima solusi yang cepat dan efektif, maka bukalah
tautan berikut: http://assist.asean.org.

Di bawah ini adalah laman (homepage) ASSIST.

ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Welcome to ASSIST

The ASEAN Solutians for Investmaents, Services and Trade (ASSIST) = 3 non-bincing and consultstye mechanism for the

! problams encountersd by ASEAN Enterprises on cross-border kssues

agreements end within the Tramewoik of the ASEAN Economic Community

#00 ¥ee ol charge 12.13th Novembed 2018; ASSIST for Services Is Soft
Launched at ADIS In Singapore

ASEAN Merher Stalus are safl-launcting ASSIST for Trade in

L L T T [P pIE Sy Sy SN

[AEC) launched In 2015 ASSIST Is fully ktemest

Ars you an ASEAN ENTERPRISE tacing a problem with respect to Trade in Goods
o Trade in Services within the ASEAN region? 1f so, you may File s Complaint
in your own name. tirough @ ASEAN based Trade Aseociation

o anonymously by wsing on ASEAN registersd Lawyer or Law Firm e ASSOCIATION
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

MEMILIH TAB AJUKAN PENGADUAN ('FILE A COMPLAINT') (PENGACARA ASEAN ATAU FIRMA
HUKUM ASEAN (ASEAN LAWYER ATAU LAW FIRM

(a) Jika Anda adalah pengacara atau firma hukum terdaftar ASEAN yang mengajukan pengaduan
atas nama klien Anda (yaitu Perusahaan ASEAN yang bermasalah perdagangan) dan berlisensi
untuk melakukan praktek hukum di Negara Anggota ASEAN tempat klien Anda berada atau
berdasarkan pengaduan yang diajukan, maka klik ikon Pengacara ASEAN atau Firma Hukum
(‘ASEAN Lawyer or Law Firm’) pada tab Ajukan Pengaduan (‘File a complaint’).

14 ASSIST
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WELCOME TO ASSIST WHAT IS ASSIST? FILE & COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

File a Complaint

Plaaze chick on the kcen of choice below and fillin !a raquirad form 26 3= to provide ASSIST win snough Infarmation oa the frads probiom 1hat you are expsriencing. Flelds marked with an * aro
tury fiskds Plaase ncsa #at f you v

chamber of commerce business cound, business faderalion or registersd lawyer or law frm In this case. the represendative snlity shall use i3 business registration number from the ASEAN
Jorsdiction whars it Is hcoporatad

i—:
 w |

ASEAN Enterprles

ASEAN Lawyer or Law Firm

NON-ANONYMOUS

Your comgpizint wil b pe

by the Central Admestegtor alnieen from [he tate of subvmission I order 1o Mhe & valid

i, you shall verdy paur

submizsion by raplying o the auterated amai that you wil r

you 46 net racaive any such communication; plaase varty your amal and rasubmit the
commplaint

The Ceaial Adminssyse of
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ithin 40 ta 60 warking day
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Cantact Point

Spacial néaz apply tn complaints filad by A
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(b) Ketika Anda meng-klik ikon ‘ASEAN Lawyer atau Law Firm’, maka halaman berikut akan tampil:

CONTACT
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Complaint to be Filed by an ASEAN Registered Lawyer or Law Firm

ASEAN Lawyer ar Law Firm

ASEAN regstarsd lawpsrs or baw fems may flls 30 gnonymous casa on benslt of ans of thelr cisats (15 ths ASEAN Enterrise having Ihe lrade probiam )
Insuch cases. the kwyer o faw firm. duly kcenced %0 practica faw in the ASEAN Mambar Stata whars tha cliant is basad or againet which tha complaint s
filed rmust frst cortnct the ASEAN Secretariat and provide the required deta on its professional registration and on She client an whase behalf the

anonymous complaint is being Hed.
-
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the form itself
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Ones the ASEAN Sacratariat has providad e Condidantial C

pleaza filin the form below 50 25 to provida ASSIST with anough Information on the tade peoblem axperisnced by the ASEAN Entarpriss baing represented. Fiekls marked with an * are
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WELCO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

LAW FIRM

* Low Firm Name
* Phone
Wabaiie

° Bddelvass

00 sharmsary roma g 0 mauemem)
* Ciry ZIP Code
* Country = .

= ASEAN Jimisdictlon{s) whese Local Office]s) Isiare]
Estnilishen

LAWYER

¥ Gender M M M

* Flrsi Mamo * Last Mama
* Bhone

" Pasition

¥ Ermail

Address

00 sharsar rsea v 18 maswee
Ciry 2IF Code

ASEAN Juriscliction]s] whars Admittsd to Practica Law — -

COMPLAINT DESCRIPTION

* Comfigeniisl Case Code [ ]
* Counery of Legal Repitmarion [ ]
~ Logal Registration Mumber [i ]
* Reglatration Proof [ ]
* Ty of Bistiniass o - =
* Blisinnss Sastor @ oo -
- Services Sector Description i ] |
* Type of Problem Encountered @ | 1 Tarlifrelated messums .
* Destinatin Country o — »

* Description [i ] o

900 bharsciers remaleding 29900 maximar

Arachiment O | Erooss Fiie Fo ke chasen + Atacnment |

~ Ihave rsad and ocoept the ASSIST mibes.

1 Riasshy ilSii This COMmplaing io the Ceatral Adminktraton of ASSIST &id | accap! 18 I Smdasion 10 the relevsint authoaies of ths ASEAN Meadiar States invalved

o

I'mi niak & rabot

SUBMIT YOUR COMPLAINT

Corntrnd Adsbrnrimton ol A S5 T | ASTAM Smcrmtariol . JAA i, Sl ngpamaosparain - dnkorte 17490  foion esle

Supported by ARISE - [Disciimar]

(c) Sebagai pengacara atau firma hukum terdaftar ASEAN, Anda harus mengajukan pengaduan atas
nama Anda sendiri dan/atau nama firma hukum Anda karena identitas klien Anda tetap anonim.
Untuk melakukannya, Anda harus mengikuti instruksi di halaman di atas. Pertama, Anda harus
mengunduh formulir yang diperlukan untuk mengisi dan mengirimkannya ke Sekretariat
ASEAN, sebagaimana ditentukan pada formulir itu sendiri.

Ketika Anda mengklik ikon ‘lingkaran berwarna oranye’ di halaman di atas, maka formulir berikut
akan teriunduh di komputer Anda.
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ASEAN Solutions for Investments, Services and Trade
WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ
MENGUNDUH FORMULIR PENGADUAN ‘ANONIM’ DARI HALAMAN PENGADUAN YANG AKAN

DIAJUKAN OLEH PENGACARA ATAU FIRMA HUKUM TERDAFTAR ASEAN (‘COMPLAINT TO BE
FILED BY AN ASEAN LAWYER OR LAW FIRM’)

Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice law in the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secrelariat and provide the required data on its professional
registration and on the client on whose behalf the anonymous complaint is filed. assist@asean.org

LAWYER

Gender:

First Name:

Last Name:

Title/Position:

Address:

Zip code; City:

Phone: E-mail:

ASEAN Jurisdiction(s) where Admitted to Practice Law (country):

LAW FIRM

Name:

Address:

Zip code; City:

Phone: E-mail:

Website:

ASEAN Jurisdiction(s) where Local Office(s) is{are) Established {country):

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

DETAILS OF ASEAN ENTERPRISE

ASEAN Enterprise Name:

Company Size:

Address:

Zip code: City:

Phone: E-mail:

Website:

Country of Legal Registration:

Registration Number:

Company Registration Proof: To be attached to the email

Isilah formulir di atas dan kirimkan melalui email ke Sekretariat ASEAN di assist@asean.org, sebagaimana
ditentukan pada formulir itu sendiri. Selain itu, kirimkan data yang diperlukan berikut bersama dengan
formulir: (i) pendaftaran profesional atau dokumen lisensi Anda (jika bahasa asli bukan bahasa Inggris,
maka terjemahan tidak resmi ke dalam bahasa Inggris juga harus dilampirkan) dan (i) dokumen
pendaftaran perusahaan dari klien (Perusahaan ASEAN (AE)) yang mengajukan pengaduan anonim
tersebut.

CONTACT
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

MENGISI FORMULIR PENGADUAN ANONIM (‘“ANONYMOUS’)

Isilah formulir yang telah diunduh. Berikut adalah contoh formulir dari studi kasus khusus ini yang telah diisi.

Form to be used by ASEAN-based Lawyers or Law Firms
to file an ‘anonymous’ complaint on behalf of an ASEAN Enterprise

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular,
ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered ASEAN
enterprise based in one the ofthe 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer
or law firm duly licensed to practice lawin the ASEAN Member State where the client is based or against which
the complaint is filed) must contact the ASEAN Secretariat and provide the required data on |ts professional
registration and on the client on whose behaif the anonymous complaint is filed. assist@asean.org

LAWYER

Gender: Female

First Name: Sierra

Last Name: Riviera

Title/Position: Senior Associate

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone: +36 7878137686 E-mail: aseanlawyer0@gmail.com
ASEAN Jurisdiction(s) where Admitted to Practice Law (country): Country X

LAW FIRM

Name: ARISE & Partners

Address: Danube Street No. 13

Zip code: 12310 City: P

Phone: +36 17653572 E-mail: aseanlawyer0@gmail.com
Website: www.arise&partners.com

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established {country): Country X

PROFESSIONAL LICENCE

Please attach the Professional Licence (e.g., issued by the Government, Lawyers’ Bar, Law Society, declaration
by Attorney General’s Chamber, etc.) for the individual lawyer showing the ability to practice law in the
relevant ASEAN jurisdiction(s). Should there be no such Professional Licence, a sworn declaration should be
submitted by the Lawyer or Law Firm indicating that the individual Lawyer is admitted to practice law in the
relevant ASEAN jurisdiction(s). The document can be attached in PDF format in the original language. If the
original language is other than English, an unofficial translation into English should also be attached and
submitted to the ASEAN Secretariat.

Professional Licence is attached as Annex 0.

DETAILS OF ASEAN ENTERPRISE

Country of Legal Registration: Country X
Registration Number: 123456789
Company Registration Proof: Attached as Annex 1

e ASEAN Enterprise Name: Natural Palm Oil Inc.

e Company Size: 150

e Address: Sweet Lane No. 22, Chocolate Boulevard

* Zipcode: 13150 City: P

e Phone: +36 17265977 E-mail: aseanenterprise) @gmail.com
e Website: www.naturalpalmoil.com

.

.

.
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

MENGIRIM FORMULIR YANG TELAH DIISI KEPADA PENGELOLA SISTEM
(CA)/SEKRETARIAT ASEAN ASSIST MELALUI EMAIL

Seperti ditentukan dalam formulir, kirimkan formulir yang telah diisi ke Sekretariat ASEAN/ Pengelola
Sistem (CA) ASSIST di assist@asean.org, bersama dengan dokumen-dokumen lain yang diperlukan
sebagaimana ditunjukkan pada Langkah 3 di atas. Di bawah ini adalah contoh email yang dikirim dari
Pengacara ASEAN ke Sekretariat ASEAN untuk studi kasus khusus ini.

l W I Gmail ASEAN Lawyer =asaanlawyorii@gmall.coms

for Filing a C laint under ASSIST against AMS-Y

ASEAN Lawyur <assanianyscd@gmail com> Vad Oct 31.2018 2t 219 PM
To. caatassc@gmsi com
Dear ASEAN Sacratanat

| am a lawyar admitted to practica b AMS-X. My law frm = ragistersd In AMS-X. | am writing 10 yoa to infamm you that | wouid ke ta file a complaint thiough the ASSIST wabshte on benall of my clom, Natural Paim OF fnc., 2
company bezed in AMS-X My chient wouid ke bo fie a complaint against AIS-Y

As indicated in the ASSIST wabaite, prioc 1o fling an official complant on the websits, | Must camplete he némsa'z;mm 8nd provide you with he requirad dats, 30 that | may fls an snonymous complaint an behall of my cliant
You will then provida ms with the Confidential Case Coda (CCC) 10 insert in ha actual complaint on the ASSIST website

Thus 2% raquastad, | am attaching tha complatad form s woll as my licanzs lssued oy Govarnment AMS-X and my chent's company regisyaton documant
| lock forward ko haring from you soar

Best ragads

Ms_ Sierra Riviara
Senior Assoclats
ARISE 2 Partnars

3 attachments.
2] Form-L-ASSIST-ARISEXParners.pdf
151K

- :g'?u 1-Simulated Compeny Registration of Natural Pabm OR, In¢..pdf

] Annex 0-Simulated Professional License of Ms Siesra Riviera pdf
43K

AKUN EMAIL ANDA MENERIMA TANGGAPAN DARI SEKRETARIAT ASEAN ATAU PENGELOLA

(a) Sekretariat ASEAN atau CA akan membalas email Anda untuk memberitahukan kepada Anda
apakah dokumen yang Anda kirimkan memenuhi persyaratan dan lengkap atau tidak. Dalam
contoh di bawah ini, Pengacara ASEAN telah menyerahkan semua dokumen yang diperlukan.

Sekretariat ASEAN atau CA juga akan memberi Anda Kode Kasus Rahasia (Confidential Case Code
(CCC)) untuk dimasukkan dalam formulir pengaduan yang sebenarnya, di situs web ASSIST.

l e I Gmail ASEAN Lawyer assunlowyer0@gmail.coms
Reg dD for Filing a Complaint under ASSIST against AMS.Y
Contral Administrator ASEC <caatassc@gmail com= Vied Oct31.2018 2t 238 PM

To: eseanlawyec@gmmail com
Dear e Sisrra Riviora
Plense be infoemad thai we have recshved your email on ling = compisint agarat AMS-Y en behal of your clisnt

Wa have checkedd the requinsd documents which you heva submiac (1 s (1] your complatad aronymous complaint form; (i your professional license issuad by AMS-X and (il) your cient's company registiation Issued by AMS-X),
and woutd i to Infeem you that the documeass ars in nedar

Thue. pleasa pracecd 1o fling yoar complaint on tha ASSIST wabsite

Plegse also fnd Deow your Confidantal Case Code:

ASSIST-X-001-2018

Ploas Inseet tha abovs coda undar the <pacs provided in tha Complaint Dezcription Farm
Thank you

Regards
ASSIST Central Adminirator

OnWed Oct 31, 2018 22219 PMASEAN Lawyer saszaninry=rd@gmail coms virote

Az et e
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

(b) Segera setelah Sekretariat ASEAN memberi Anda Kode Kasus Rahasia (CCC) dan memberi
tahu Anda bahwa Anda dapat memproses pengaduan yang sebenarnya, bukalah kembali
halaman web ASSIST dan pilih Tab Ajukan Pengaduan ‘File a Complaint' (Pengacara ASEAN
atau Firma Hukum). Formulir pengaduan kosong pada Langkah 2 (b) akan tampil lagi. Dalam
hal ini, CCC Anda adalah ASSIST-X-001-2018.

MENGISI FORMULIR PENGADUAN YANG AKAN DIAJUKAN OLEH PENGACARA ATAU FIRMA

HUKUM TERDAFTAR ASEAN

Isi formulir kosong pada Langkah 2 (b) untuk memberikan ASSIST informasi yang cukup tentang
masalah perdagangan yang dialami klien Anda. Kolom yang ditandai dengan tanda bintang
(*)wajib diisi. Jika Anda tidak yakin tentang apa yang harus diisi dalam suatu kolom, maka tersedia
tombol @ untuk instruksiQerperinci tentang apa yang harus diisi di setiap kolom. Silakan klik
tombol @ untuk memastikan bahwa Anda mengisi informasi dalam formulir dengan benar. Jika
tidak adalah firma hukum, maka masing-masing pengacara dapat memasukkan rincian pribadi
mereka dua kali (mis., di bidang Firma Hukum dan Pengacara).

Anda harus mengisi kolom ‘Uraian (‘Description’)’ dengan benar. CA perlu memverifikasi bahwa
uraian yang diberikan dalam pengaduan cukup untuk mengidentifikasi masalah dalam konteks
perjanjian subyek tertentu. Dengan demikian, harap hati-hati ketika mengatur pengaduan Anda
dengan argumen hukum dan bukti faktual untuk membantu CA dalam memutuskan apakah akan
menyetujui pengaduan Anda.

Di bawabh ini adalah contoh formulir yang telah diisi untuk studi kasus khusus ini.

4 ASSIST
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WELCOME T0 ASSIST WHAT IS ASSIST? HILE & COMPLAINT FOLLOW A COMPLAINT PROCESS FAD CONTACT

Complaint to be Filed by an ASEAN Registered Lawyer or Law Firm

ASEAN re lawey y Mle an enonyrmous £352 on behall of one 0 theil claals (La., Ihe AS! Ent he bade protdem)
e ASEAN Mambar State whers 104 ¢
gurad da1a on A3 profeszional ragistration and on the

) P - 1o b compiaint s
fi Srerataniat anc pravide o raournd o . o6 on e client an whasa banalf
o
(=
In ordsr 3 do 5o, phease Sowniond the naceasary form | and submit t by email to the ASEAN Secretariat at assist@esean.ary os specified on

ASEAN Lewyer or Law Firm

the form itseif.

Dnes the ASEAN Sapetaral has providad the Confidandial Case Cote (COO) by smsll 16 the Ly o law fim, the sctual complaint can bs filsd To do =0,

fleaza fil-in the form below 56 25 to provid: T wen anugh information on the rada problam asxperianced by ths ASEAN Entamrisa baing rspresentsa Flekis marked with an * are

mandatory fielda. H no bew frm exists. ndividual lawyers can inzest their pessenal detnils taice (i e in the fizkds for Low Firm and Lawyer)

10 oriker 10 file & valkl complaing, you shall verlly your sabmission by replying 1o the sutomeated smail that you will receive from ASSIST shortly after submission (pleass check also

your spam/funk boxes).

LAW FIRM
* Law Flrm Name ARISE & Partnars
* Phone +36 1 7653572
Wabsitm ‘wiww srisebpartnars com
* Address. I’!o.'w!-z Street No. 13
Countey X
20 et (enaining Ot
+ city ctyp ZPCode 12310
* Country AMS.X
* ASEAN Jusisdictionis) where Local Office(s) Istare] Country X
Eatablished ‘
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

LAWYER
* Gender Mr M @ Me
* Firsi Name Sienra “LastNeme  Riviera
* Phone +38 7878137586
* Position Senlor Azsocate
* Email asesniawperd @gmai com
Aduress Donube Street Wo. 13
Country X
246 characters remarieg 38 maurme
City Cy P #wCode 12840
ASEAN Jurisdiction{s) whare Admitted to Practice Law AMS-X

COMPLAINT DESCRIPTION

* Confidential Cusa Cods O sssiETX0012018

* Country of Legal Registration [ ]

* Eegal Reglstration Numbes @ 1en

* Reglstration Proof @ [ Chosserie Annex 0-Senudat - ra Riviera pil

* Type of Business © Ewotimpon

* Businass Sector © Goos

Setvices Sector Descrlption o ‘

* Type of Problem Encountered © 257wl xes and oharges levied oo imports

* Dastination Country @ sy

Description @  5f croducts containing setursted fats, incependently of the vegetabls or aninal origin of the
Fats
Thus, we find the messure 8¢ trary to Article € of the ATIGA [on
Metional Trestment in 85 much as it discriminates agsinst
paly il 6z & whole an clied © r ‘Uke’ pro Tanufoctured or
(%.8., foed product cunfloner, rapezeed, corn,
peanut o salnal fa
3420 charachecs st (3950 rmasaT)

Atachmeat @ | Chosse File | Mo file chasen + Aachmant
Chogse File  No file caosen Rom

# | have read and accept the ASSIST nijes

# 1 heretry submbt this complaint to the Central Administrator of ASSIST and | accept its ta the relevant ties of the ASEAN Member States involved

/ fmnota rabot e

SUBMIT YOUR COMPLAINT

Contral Admsinistrator of ASSIST | ASEAN Sacrotacist - T0A . Sixingemangasa - Iskarta 12110 - Indones(s
ASSIST - Supporied by ARISE - [Qiscloimes]

Sebagai contoh keterangan pengaduan yang jelas dan ringkas, di bawah ini adalah uraian untuk studi

kasus khusus ini:

“Kami adalah firma hukum terdaftar di AMS-X yang mengajukan pengaduan berdasarkan ASSIST atas
nama klien kami, perusahaan minyak sawit yang terdaftar di AMS-X. Pengaduan tersebut terkait dengan
bea cukai baru yang dikenakan oleh AMS-Y (Titik Kontak Tujuan atau DCP) pada minyak sawit dan produk
makanan yang mengandung minyak sawit berdasarkan Peraturan Pangan Kementerian Kesehatan Bab
1000, Bagian 100 tahun 2015. Langkah yang diambil oleh AMS-Y memperkenalkan pajak atas makanan
berkadar gula dan lemak jenuh tinggi sebagai bagian dari strategi untuk mengatasi masalah peningkatan
obesitas di AMS-Y.

Kami berpandangan bahwa langkah AMS-Y secara tegas menargetkan minyak sawit dan bukan hanya
komponen lemak jenuh dari minyak sawit dan produk-produk yang mengandung minyak sawit, sehingga
mendiskriminasi minyak sawit dan menjadikan produk sebagai keseluruhan, alih-alih hanya mengurangi
konsumsi berlebihan produk yang mengandung lemak jenuh, terlepas dari lemak nabati atau hewani.

Dengan demikian, kami menemukan bahwa langkah yang diambil dan diterapkan oleh AMS-Y bertentangan
dengan Pasal 6 ATIGA (mengenai Perlakuan Nasional terhadap Perpajakan dan Regulasi Internal), karena
mendiskriminasikan minyak sawit secara keseluruhan dan tidak diterapkan pada produk 'serupa’ lain
yang diproduksi atau dijual di AMS-Y (yaitu, produk makanan yang mengandung lemak jenuh yang
berasal dari kedelai, bunga matahari, rapeseed, jagung, kacang tanah atau lemak hewani)."
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Ketika pengaduan sudah diajukan dengan meng-klik tab Kirimkan Pengaduan Anda (‘Submit Your Complaint’), maka
halaman Langkah 8 berikut akan tampil:

LANGKAH MENERIMA PEMBERITAHUAN DARI ASSIST

8

b 4 ASSIST

ASEAN Sofutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILEA COMPLANT FOLLOW A COMPLAINT PROCGESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly receive & confimmation e-mail containing your references,
Please click on the link contained in the e-mall i order fo coafinm your submission,

You wil be able to moritor yaar complaint and access It on tha following webpaga

izt asean cgdsaulogn
by wsing your s<nall | macking 10

Cential Admimbcirator of ASSIST / ASEAN Socetasial - T0A K Skingamangacaz - Jakaa 12110 - indeoesia

ASSIST - Supperied by ARISE - [DRichaner]

Pemberitahuan di atas menunjukkan bahwa Anda harus meng-klik tautan yang diberikan di akun
email Anda untuk mengonfirmasi pengaduan Anda dengan ASSIST.

MENGKONFIRMASI PENGADUAN ANDA DARI AKUN EMAIL ANDA

(a) Buka akun email yang Anda berikan di formulir pengaduan. Anda akan menerima email dari ASSIST
yang meminta Anda untuk mengonfirmasi pengaduan Anda dengan mengklik tautan yang diberikan
atau dengan menyalin-menempelkan tautan itu ke penjelajah (browser) Internet. Ini juga diperlukan
oleh ASSIST untuk mengonfirmasi bahwa alamat email yang Anda berikan sah. Nomor pengaduan
Anda juga tersedia dalam email ini. Dalam hal ini, nomor pengaduan Anda adalah 18120181102.

Berikut adalah email yang akan Anda terima dari ASSIST.

l ™ l Gmanl ASEAN | awyer <asoanlawyerd@gmail.com

[ASSIST) Thanks to confirm your complaint #18120181102 submission

No Reply ASSIST <azzist@asean oig> Fil Nov2, 2018 at 1218 8
Reply-To. “acist@azean org’ <asslsi@asean ceo>

ASSIST

ASEAN Solutions for Investments, Seqvices and Trade

Dear Ms Sierra Riviera,
Thank you for having Med a complaint on ASSIST, the system of ASEAN Solutions for Investmenis, Services and Trade.

Flease confirm your mmplmx 1"20!‘!1& on the tollowing hink (G by Copy-pasing e fOlowing NNk catd yeur Inteme! Hrowsery
nep:iassistarn = offirm_email’ HEOMEN ComBIe= 15 1201811026C0de=20mIdTRes06

After your confirmation, ASSEST wil mantior your complaint and you Wil be abie to acc2ss it on the follzwing webpage
VI (/2SSS1 AISEnaneyEIDpment SHaceSenogn by uSIng your e-mail ( racking 10. aseaniawyerd@gmail.com /18120181102

http //asslst asean. org/user/conﬂrm email
P an. user/login dengan email/ID Pelacakan anda: aseanlawyer0@gmail.com / 181201181102



http://assist.asean.org/user/confirm_email

up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

IVEY YU LA IR, TR | WO IS Y UL I 1) S YU ST G U R ST 1A WIS ISy T

cupaye
NEQ BSSET ArSERACEYEIODMEN] SPACESELIONN Ty USING YOur €-mail 1 racking 1D aseaniawyerdEgmait.oom 18120181102

ASEAN Enterprise | Trade Association [ Law Firm : ARISE & Partners (type Law)
Company size :
Phone - +36 1 7653572
webslte W 2M1SSR0ANNE(S. com
. Danube Streel No. 13 Cay P Country X
C'Iy C!lv P Za Coge 12310
Country : AM:
ASEAN NIMWGS] where Loca Office(s) sfare; Esuanlisned - Country X

Contact person : M3 Sisrra Riviera

Phone - +35 7678137656

Position - Senwr Assocate

Email | sseantawyerO@gmail.com

Adgress ; Danube Sireel No. 13 Caty P Country X
Clty - City P £ Zip Coce 12210

Country ° AMS-X

Confidential casa code (for law firm or lawyer only): ASSIST-X-001-2018
Country of Legal Registration : AMS-X

Legai Registration Number - 137911

Type of Business : ixpom

Business Sector !

Type of problem uneoumm < Internal taxes and charges fevied on imports
Destination Country : AMS-Y

Description:
We are = registered |aw firm n AMS-X #ing a complaint under ASSIST an benalf of aur cllent. a dufy registered paim od company 1 AMS-X. The complant & In relation 10 the new excise duty Imposed by AMS-Y
{the Destmation Contact Foirt or DCP) on palm oif and food products conwnng patm oil under its Ministry of Heatha€ ™s Food Regulation Chapeer 1000, Section 100 of 2015, The measure adopted by AMS-Y
ntreduced taxas en foods high in sugar and saturated fat as part of a strategy fos adaessing the rising preblem of cbesity in AMS-Y. We are of the view that AIS-Y2€ s measure expressly tameded palm of and
ot just the gmraled fat comiponent of paim ail 2nd of products contaming palm ot thereby dISCrTINaLNG aganst paiin ofl and demonizing tha product 35 2 whale INS1e3d of St USCOUTRAING SXCessNe

Of procucs Satueared fa1s. Of INE VEgETADEE Or animal orgin of INe fats. ThuS. we And INe MEASUNe 2d0LEES anG 2ppied Dy AMS-Y 15 contiary 10 AMIKIE 6 of e ATIGA (¢n
National Treaiment on Infemal Taxation and Reguiation). In 35 Much as ff discriminates aganst palm ofl 35 3 whole and 13 rot applied to other 3€TkedC™ products manufattured or sold In AMS-Y (Le,, food
POBUCES CONAINING Saturale fais OEniving fom S0y, Sunfiower, rapeseen. com. peanut of animal fat)

Thanking you, ASSIST Is 81 your sevice

assst asean.ong

(b) Klik pada tautan sebagaimana diminta dalam email di atas maka halaman berikut akan tampil.

e ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIST WHAT IS ASSIST? FILEA COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thank you for having confrmed yout =-mak

Your complaint wil now be 7eviswed by tha Cantral Adminisystor of ASSIST and you shall b notified wamnin maximum 10 werking days of whether it is

ar

21 Incompats and o
3) Rejzcied |f faling cutaide of th ST ot not bekng & valld complain

Areason shall bs provicad to you in wiing In case of putcomes 23 or J;-abave

Clmmtrat Adwnimbstraton of ASSIST / ASEAN Sooetatal - T0A X Siingamasgaras - dakarts 1210 - Indeoesia

ASSIST - Supporied by ARISE - 0% Clines]

Pemberitahuan di atas akan memberitahu Anda bahwa pengaduan Anda akan diperiksa oleh CA dan bahwa
Anda akan diberitahu melalui email dalam waktu maksimum 10 hari kerja apakah pengaduan tersebut:

1) Diterima dan diserahkan ke Negara Tujuan; atau

2) Tidak lengkap dan dikembalikan untuk direvisi; atau

3) Dinyatakan tidak lengkap dan dikembalikan kepada Anda untuk revisi; atau

Buka akun email Anda.




up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

LANGKAH MENERIMA EMAIL DARI ASSIST BAHWA ALAMAT EMAIL ANDA DAN PENGADUAN ANDA
10 ADALAH SAH

Buka akun email Anda dan Anda akan melihat email baru dari ASSIST. Email ini menunjukkan bahwa Anda
telah mengkonfirmasi pengaduan Anda, bahwa CA akan memeriksa keabsahannya, serta telah diajukan
dalam ASSIST. ASSIST akan kembali dengan tanggapan yang menunjukkan apakah pengaduan diterima,
dinyatakan tidak lengkap, atau ditolak dalam 10 hari kerja.

l M l Gmail ASEAN | awyrr <aseanlawyerd@gmalt.com
[ASSIST] Thanks for your email confi ion for the p #18120181102
No Raply ASSIST <azzist@ascan cigs Fil Nov 2, 2018 a1 1219 %

Reply-To. “assist@asean org’ <assisi@assan arg>

ASSIST

ASEAN Solutions for Investments, Seqvices and Trade

Dear Ms Sierra Riviera,
Thanks for the confirmation of your compiaint 1D No. 18120181102

ASCIRT Wik ot wini i ~amnsin S ARank te Gallst and that ¥ hae haan Indnad rareths Vil can S 3 racnnaca indeatinn whathar tha ramnaint te wslidh: Indned e are otan nehathar ® Ansc
You are able to access your complaint at any time on the followmg webpage http://assist. asean. org/user/logm by using your e-mail / tracking ID: aseanlawyer0@gmail.com / 1812 0181102

You are able 1o access your complaind at any fime on the following webpage: hitp Aassist arsenadeve bpment spaceiuseniogin by using your email / tracking 1D assaniawy srd&gmail com | 18120181102

ASEAN Enterprise | Trade Associstion / Law Firm : ARISE & Partners (type Law)
Company size

Phone - +36 1 7653572

Website - www anse8pariners, com

Address | Danube Strest No. 13 City P Cowntry X

Cl!v cnv::zvcme 12310

A,SEAN Jurlsaiction(s) wnere Locat Ofice)s) is{are) Estanlishea - Country X

Contact persan : Ms Siorra Riviera

Phone . +36 7878137686

Fosinon * Senor Associale

Email : aseanlawyerd@gmall.com

Adaress - Oanube Street No. 13 Cay P Country X
City  Clty P/ Zip Coce - 12210

Country * AMS-X
Eunﬁdemnl case code {for |u firm or lewyer only): ASSIST-X-001-2018
Country of Legal : AMS.X

Registratio
Legal Registration Number : 1319"
Type of Business : Exporuimpornt
Buginese Sector : Goods /
Type of probiem encountered : Internal taxes and charges levied on kmports
Destination Country : AMS.Y

Description:
We x&“a (egistered |aw fom i AMS-X fing a compiaint Lnder ASSIST on behalf of ¢ur client, a duly registersd paim o company in AMS-X. The complaint & in refation 10 the new excise duty inposed by AMS.Y
{ihe Destination Contact Point or DCP)on paim off 3kt food Products contaiming palm off under its Ministry of Heakhds ™s Foou Reguiation Chiaper 1000, Secton 100 of 2013, The measure adopted by AMS-Y
NIGAUCEE Laxes of f000S Ngh i Sugar and saturaled Tal as pan of a stralegy f0¢ A0MESSING INE SINY probiem of cesity In AMS-Y. We are of Ine view hal AMS-YE™s Mmeasure expressly 1a7geted paim ol and
not just the saturated fat componant of paim ofl &nd of proucts contaming palm oil. thereby disCAITalng aganst paim ofl and demonizing the product as 3 whale Instead of Just ASCOUraging SXcesshe

Of PIOTRICS Sauraled fals, Of e VEQETanE or animal orgin of INE fats. ThuS. we find Ine MEasure 2AOMES 3Nt appked Dy AMS-Y IS ConlIasy 10 ATIICIE 6 of the ATIGA (on
National Traatment on Infemal Taxation and Reguiation). n 8s much 25 1 discriminates 3ganst palm oll 25 3 whole and I3 nat applied to atner A€ TIKeS€™ products manutachired or sold In AMS-Y {12, food
products contamning saturated fats denving frem soy, sunflomer, rapeseed. com, peanut o animal faf)

Thanking you, ASSIST is at your service

2 Annes 0.Simulated_Professionol_Licease_of Ms_ Sisra_Rivierod
4

Seperti ditunjukkan dalam email di atas, sekarang Anda dapat memantau perkembangannya
dengan mengklik tautan yang ditunjukkan yang akan diarahkan ke tab Ikuti Pengaduan (‘Follow a
Complaint’) pada bar menu di Situs web ASSIST.

LANGKAH

11 MEMANTAU PERKEMBANGAN PENGADUAN ANDA

(a) Buka tautan berikut: http://assist.asean.org/user/login atau buka tab Ikuti Pengaduan (‘Follow a
Complaint’) pada bar menu di Situs Web ASSIST. Halaman di bawah ini akan tampil:




il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

P ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME T0 ASSIS WHAT IS ASSIST? FILEA COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please bog In wSing your emad adiress and he vseking IO 1t you were oven ol the tinke 0f filing your complinl 1o enter the ASSIST daehiboard 4nd check on e plog

5 0f your proceeding

Emsi Tracking ID

1

Contral Admmestrator of ASSIST [ ASEAN Secwtasiol - 70A S Sesngamengorajo - Jakata 12110 - indenesis

ASSIST - Supported by ARISE - [DEscdasmert

(b) Masukkan alamat email Anda dan ID pelacakan (nomor pengaduan Anda) di kolom yang diharuskan
untuk login. Dalam hal ini, Alamat Email adalah aseanlawyer0@gmail.com dan ID pelacakannya
(Tracking ID) adalah 18120181102.

uw ASSIST

ASEAN Sofutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT1 FILE A COMPLANT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please bog in wsing your emel address and e kacking 10 that you were civen af the fime af fing your complaint fo enizr the ASSIST dashband mnd check on e progre=s of yaur proceeding

Email Trecking 10

sasanlawyerl@amsl com ]

LOGIN

Conteat Admisistiasor of ASSIST | ASEAN Seastasiat - T0A 3 Sisigamsngoraja - Jakaa 12110 . Indooesia

ASSIST - Supporied by ARISE - 0% clakner]

Segera setelah Anda login, Anda akan melihat dasbor ASSIST di mana Anda dapat memantau
perkembangan pengaduan Anda.

(c) Lihat Dasbor ASSIST Anda segera setelah Anda berhasil melakukan login:

4 ASSIST

ASEAN Solutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT Locout ROCESS FAQ CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

Action By Comments

ASEAN-aasd | Emed Canfirmed

ASEAN-based B



mailto:aseanlawyer0@gmail.com

ASSIST

il

ASEAN Solutions for Investments, Services and Trade

WELCO ASSIST WHAT IS ASSIST? FILE A COMPLAINT

ASEAN ENTERPRISE
ASEAN Enterpris= Name ARISE & Pannars

Company Siza

Phone 36 1 7653572
Website WA ARSeR0S NS, DM
CONTACT PERSON

First Name Serta

Lagt Name Rhers

Pnone +36 787

Position Sanlor Associate

Ermail sseantawyerD@ormull cam (Cantrmad)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X

Rogistration Numbar 137911

Company Registration Proof  Aanex 0.
Smuiated Protassi

nal_Ucenss of Ms Siars Riviarad odf

Type of Businass Exvorimpart

Description We sré @ 1egi
relation 1o #

Haalth's Food R:

fal component of palm ol and

Faco0raging SxCEESHE CON:

sdopead and applc

sufifiovey, rapeseed, cotn, peenut of animal 1al]

Attachmont

PENGELOLA SISTEM (CA) MEMERIKSA PENGADUAN ANDA DAN MENGIRIMKAN TANGGAPAN

AMS.-Y &= contrary to Avtic

FOLLOW A CO

Addross
City
ZIP Code

Coantry

Address
City
2IP Coda

Coantry

Business Sector

Type of Problem

Encountered

Destination Country

#he ATIGA (on Naganal Treatmant an Internal Taxatian and Regulaton) in as much

PROCESS

WITHORAW COMPLAINT

Danube Stroat Na 13 City P Country X

Oanube Street No 13 Ciy P Country X
Thye P
12310

AMS.X

Goodo

Goods { Intemal taxes and charges lovied on imports

AMS-Y

The compiaint is ¥

ol dea 22 Minlstry of

n foods high i sup urated fa1 as part of

targeted pedm ol
e product &3 0 W

6 MoasE

t dicoriminatcs

againat palm of &s 8 whols and & not appied tn other T’ products marufackued or sold in AMS-Y (i e feed products cordaining saturated fats deriving from sog

Contral Mdministstor of ASSIST f AGEAN Secreterlat - 10A )| Shlngamanger aje - Jekarts 12110 - ldonesia

Seperti yang dapat Anda lihat di dasbor, tindakan yang diambil untuk pengaduan Anda dengan jelas
ditunjukkan di dasbor Anda dan daftar ini akan diperbarui secara berkala setelah setiap tindakan
diambil. Formulir pengaduan Anda yang telah Anda kirimkan juga dapat diakses di dasbor Anda.

MELALUI EMAIL ANDA (MENERIMA, MENYATAKAN TIDAK LENGKAP, ATAU MENOLAK)

CONTACT

kerja sejak anda mengajukan keluhan.

dalam 10 hari kerja.

Saat Pengelola Sistem (CA) telah selesai melakukan kaji ulang atas keluhan anda dan memutuskan
menerima/kembalikan karena tidak lengkap/tolak, anda akan dikirimi email dalam jangka waktu 10 hari

Jika untuk sementara waktu CA tidak mengambil tindakan apapun, maka CA akan menerima
pengingat otomatis di bawah ini melalui email dari sistem online ASSIST dalam waktu 7 hari
kalender setelah pengaduan diajukan. Sebagaimana ditunjukkan di atas, CA harus memutuskan
untuk menerima, menyatakan tidak lengkap dan meminta revisi, atau menolak pengaduan



up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Email Pengingat (Reminder) 1 untuk Pengelola Sistem (CA):

™M Gmail Conil Aot AREC <Gamsesga o>

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST “azzisi@osean org> Sat, Oct 27,2018 21 5:00 AM
Reply-To: "sssiztiacean.ory” <assutiaseen.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

ACLON 18 1EQUFED By The CA for the compiint
15020181026

Thanking you ASSIST & o your service.

Periksalah akun email Anda secara teratur dalam 10 hari kerja setelah pengaduan Anda diajukan. Pada
akhirnya Anda akan menerima email baru dari ASSIST.

M Gmail ASEAN Lawyes <astih lawyedigmail.com

[ASSIST] Your complaint #18120181102 needs to be revised

Mo Reply ASSIST <a=sist@asean org> FriNov2 20182t 4107
Reply-To. “ascist@asean org” <aasistglasean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Me Slarra Riviera.

Your compiint 1D 18120181102 has been checked by ASSIST and was found to réquire revision in order to be completed.

Reason for request of revision. "Dear Ms. Siera Riviera, Thank you for lodging your complaint under ASSIST. In orger to properly assess your complaint and determing its 2ligbility under ASSIST, the Central
Administiator of ASSIST (i.e the ASEAN Secretariat of CA) feguesis acdiional information. In particular, the CA requests that your complaint te re-submitted together with information on the AMS-Y meastre that
i alkegedly mconsistent with the ATIGA (i.e. AMS-Y3€™s Ministry of Hearhd€™s Regulation of 2015, Chiapier 1000, Section 100). Pleass fe the actual measure or a ransiation/surmmary in the English language.
Feal free to attach also any other Information o legal brief at may assist the CA i assessing the eligitiiity of your compiant. *

Please login to your ASSIST dashboard on the following webpage in order to revise your complaint and re-submit it: http://assist.asean.org/user/login by using your e-mail / tracking
ID: aseanlawyer0@gmail.com / 1812 0181102

ASEAN Enterprise | Trade Associstion / Law Firm : ARISE & Partnors (type Law)
Company size ©

Phone - +36 1 7653572

Website | www anse8pannars, com

Adoress | Danude Sireet No 13 Cy © Country X

City _ City p | 2 Cove - 12310

Country : AMS.X

ASEAN Jurlsdiction(s) where Loca Office/s) s(are) Estanlishen - Country X

Contact person : Ms_Sierra Riviera

Phone - +35 7678137686

Posiion : Senior Asscciate

Emall : aveaniawyed@gmail.com

Adoress - Danube Sireet No. 13 Ciy P Country X
City Clty P Zip Coce - 12210

Country - AMS-X

Confidantizl case cod (for law firm or kewyor anly): ASSIST-X-001-2018
Country of Legol Registration : AMS-X

Legal Registration Number : 137911

Type of Business : Exportfimport

Typo of problem ancountared : Internal taxes and charges levied on imports
Destination Country : AMS.Y

Description;
We are 2 registered law fam n AIMS-X Sing a complaint onder ASSIST on behalf of cur chient. a duly registered paim od company m AMS-X. The complant s in relation 10 the new excise duly mposed by AMS-Y
(the Destnation Contact Peint or DCP} on palm oif and food products contaming patm oil urder its Ministry of Heakha€ ™s Food Regulation Chapter 1000, Section 100 of 2016, The measure adopted by AMS-Y
introduced taxes on foods high in sugarand saturated fat as part of a strategy for addeessing the r=ng problem of cbesity in AMS-Y. Ve are of the view that AMS.YE€ s measure expressly targetad paim of and
not just the saturated fat companent of palm oil and of products contaming paim o, theseby discrimnating aganst paim il and demcnizing the product as a whale instead of ust dsccuraging excessive

ion cf procucts saturated fats, i of the vegeiable or animal ongin of the fats. Thus, we find the measure adopted and apphed by AME-Y is contrary to Aricle & of the ATIGA (on
Nationai Treatment on intemal Taxation and Reguiation). in s much 25 it discriminates agamst palm oil 25 3 whale and is not applied to olher 3€ike3€™ products manufactured or sold in AMS-Y (ie . food
PrOGUCES CONEINING Satlrate Tale denving fom soy, sunfomer, rapeseed. £om. paanut of animai far)

Thanking you, ASSIST is at your service:

assst gsean olg

Dalam hal ini, CA memeriksa formulir dan menemukan bahwa formulir tersebut Tidak lengkap. CA
membutuhkan informasi tambahan dari Anda karena Anda hanya menyerahkan dokumen Lisensi
Profesional Anda. Dengan demikian, CA mengirimkan tanggapan email kepada Anda yang meminta
Anda untuk mengirimkan kembali pengaduan dengan melampirkan peraturan atau tindakan AMS-Y
yang menjadi masalah bersama dengan ringkasan hukum yang merinci dugaan Anda dan argumen yang
menurut Anda harus dipertimbangkan untuk tujuan menerima pengaduan dan mungkin memberikan
solusi.

Seperti ditunjukkan dalam email di atas, untuk merevisi pengaduan Anda dan mengirimkannya kembali,
Anda harus masuk ke dasbor ASSIST Anda.



http://assist.asean.org/user/login
mailto:aseanlawyer0@gmail.com

up ASSIST
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Jika Anda tidak menerima email dari ASSIST dalam jangka waktu yang disyaratkan (10 hari kerja sejak
pengaduan diajukan), maka ini berarti bahwa CA terlambat mengambil tindakan. CA akan menerima
pengingat otomatis lain melalui email (14 hari kalender setelah pengaduan diajukan) bahwa CA perlu
mengambil suatu tindakan terhadap pengaduan. CA akan menerima email di bawah ini:

Email Pengingat (Reminder) 2 untuk Pengelola Sistem (CA):

I - I Gmail Comtrnl Admvinistoatorn ASEC <coatase o) mail coms

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <azzisi@asean org> Sat, Oct 27,2018 21 5:00 MM
Reply-To: “sssiztiRscean. oy <assxtidasesn. o

ASSIST

ASEAN Solutions for Investments, Serv

ACTON 15 &QUIED DY e CA for the compraint
15020181026

Thanking you. ASSIST & o your service.

LOGIN KE DASBOR ASSIST ANDA MELALUI EMAIL DAN ID PELACAKAN ANDA UNTUK MELIHAT

CANGKAH TANGGAPAN CA SEBENARNYA DAN UNTUK MEREVISI PENGADUAN ANDA YANG ‘TIDAK LENGKAP’

13

(a) Jika Anda ingin melihat tanggapan CA secara lengkap, maka Anda harus masuk ke dasbor ASSIST Anda
melalui email dan ID pelacakan sebagaimana ditunjukkan pada Langkah 11 (a) dan (b) di atas.

Tampilan lengkap dasbor Anda dapat dilihat di bawah. Seperti yang Anda lihat, tindakan lain
telah ditambahkan ke 'Riwayat' Anda yang menunjukkan bahwa CA telah menunjukkan bahwa
pengaduan Anda “Tidak Lengkap”(‘Incomplete’).

b4 ASSIST

ASEAN Solutions for investments, Services and Trads

WELCOME TO ASSIST WHAT ¥ N7 MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

wing the trada prodiem |
Wi the gint is

T Ortler 6k 4, s hivmkiad! tht iscamsady fouzy P s asbet iy mrmall o the ASEAN Socrmtasiat at gaslxibuammnins = spucified o0

Uie Toim itsell

ASEAN Lewyer or Law Firm

the acwial complaint ran bo filen Ta do 20

please filin the form below 9 2 i wed by the AS o d Finlds marked with an * are

mandatory Nelds. I n &

In order to fée a valid complaint, you shall verity your submission by roplying to the sutomated amail that you will racerve from ASSIST shartly aftar submission (please chack also
your spam/junk boxes).

History
Uate Action Action By Comments
02112018 16:10:12  EEEECTTUTIEEEN Contrs! Adminkstrator of  Doar Ms. Sioma Riviera,

ASSIST
Thank you for lodging your complaint under ASSIST, In oeder 1o properly assess your complaint and
determing its olig bty uider ASSIST, the Contral Adminisuator of ASSIST {Le. the ASEAN Secreusiat
ar CA) raquests additional Information,

I particular, the CA roquusts thst your compliint ba re-submined together with Fiformation on the
AMS Y mossysa that i« 28ogodly inconsistont with the ATIGA {i.e. AMS.Y's Ministry of Health's
Raqulation

02112098 12:19:35  EEEETIETITIE  ASEAN-based Entorprise  Emall Confinmed




up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

N8 124502 NI ASEAN based Entzrprise

LAW FIRM

* Litw Flam Nume ARISE & Panners

* Prione +38.1 7653572
Website v arlzebositners.com
* Addresn

Donube Street W, 13
csey P

vy
country

350 ohavmbers waring (398 mdvirraent

=1 Cir P ZIP Code 12310
* Country | AMS-X g

* ASEAN Jurisdiction]s) whese Local Officu(s) Is{as) Courtry X

Establishad (i ]

LAWYER

* Gencler M M LI
* First Name Siatra “laatName  Rpiea
* Phone +35 7278137835
* Position Senior Azaodiata
* Erneil aseandaavsri@gmat cam
Arkliess Denube Stract Wo. 13
cizy e
Country X

J5 NAATI IS (6 i

ey ciy P 7PCods 4

o

ASEAN Jurisdiction(s) when Admmad 1o Precice Law | AMSX v

COMPLAINT DESCRIPTION

* Canfideatial Case Code @ ssisTxo012018
* Country of Ll Reglstration @ | nusax
* Legal Registration Numbes Q@ o
" Regiatsation Proot @ | Chuose fie | o e chosen
% Annex_0-Simuleted_Profeasional_Liconaz_of_Ms_Sicrr_Rivierd.adt

* Type of Business ©Q | Ewortimport M
" Bulness Sector O |G -

- Services Secto Description o |
* Type of Problem Frcomteied @ | 357 el taxes aod charges levied on imports .
* Destination Country Q@ | mmsy »
* Desenption

fnatton ConTact Moint of OXP) on pals 01l and f0od prodac
try of Peelth’s Food Regulation Chapte ckien 100 uf 70 -
wcaturs adopted by rosuced taxes a0 Toacs high 1n TUg: ated 7at ic part of 3
strotrgy fur eddressing the rising problem of sbesity v A%V,

we are of the ylew thet NS-Y's messure expressly

mted pals ol and st Just the saturated
fat comporent of pala oil and of prode: contad

1546 C33r7treE oG (Y4 ORI

Attnchment o

Choose File | Anret 2-Sanuleled Reguiefan of ANS-Y ol
Choose File | Annex 3-Simuted Lo, RISE 3 Pamnes o Reimove

¥ | neve sead and acoept e ASSIST pues

¥ | hurely subiit this compleint 10 the Centred Admiristzror of ASSIST and 1 scoepl B¢ HEnSmission (o the reievan sulhodities of the ASEAN Menbie( States nvobwad

Vv im ot ract

SUBMIT YOUR COMPLAINT

Centsal Adiministator of ASSIST / ASTAN Socsetarist  TUA JI. Sisisgumangaras  Jakaria 121%0  Indonesa

ASSIST -Supportod by ARISE - [iacitmes]

(b) Klik ikon kaca pembesar di kolom komentar (‘Comment’). Tanggapan CA secara lengkap akan
tampil, seperti dapat terlihat di bawah:




up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Dear Ms. Sierra Riviera

Thank you for lodging your complaint under ASSIST. In order to properly assess your complaint and determine its eligibility under
ASSIST, the Central Administrator of ASSIST (i.e. the ASEAN Secretariat or CA) requests additional information

In particular, the CA requests that your complaint be re-submitted together with information on the AMS-Y measure that is allegedly
inconsistent with the ATIGA (i.e. AMS-Y's Ministry of Health’s Regulation of 2015, Chapter 1000. Section 100).

Please file the actual measure or a translation/summary in the English language. Feel free to attach also any other information or
legal brief that may assist the CA in assessing the eligibility of your complaint

(c) Lampirkan dokumen tambahan yang diminta oleh CA dan kirimkan kembali pengaduan Anda melalui dasbor
Anda, mis. Peraturan AMS-Y atau tindakan yang dipermasalahkan serta ringkasan hukumnya.

w ASSIST

ASEAN Selutions for lnvestments, Services and Trade

WELCOME TD ASSIST WHAT IS ASSIST? MY COMPLAINT LDGOUT ROCESS FAQ) CONTACT DISCLAIMER

My Complaint Number #18120181102

ASEAN regatarad lawyars or law frma may fila an anonymous case on behalf of ona of their chants (1 6 . the ASEAN Enterprize having ta trads protlam)

In such tases the lymye r icensed ta practice faw in the AGEAN Membe:

be where the client & hased or against which the compiaint is
il st frsl cortact e ASEAN S=crslarial and provide B requiied data o ils prosessionsl registialion sod on e client on ahuse behalt 1=
A000YMouS SHmglalr ing fled

-
In crder 1o do 20, please sewnioad the necessaty form = and submit it by email o the ASEAN Secretarist st assistiédaseancrn os specified oo
form iteait.
ASEAN Lawyer or taw Fipm  1* fom 1ot

Onca the ASEAN Sacretarat has provided the Confidential Case Coge (TOC) by email 1o the Liryar o¢ law Hiem, the actual complaint can b2 filed To do 20
plaaes MHn ha form bolow 00 23 1o provide ASSIST with onough Infore bty o ASEAN Enerprine boing reprsecnied. Flolde markod with an * are
mandatosy Nelds. e taw BT-axicts. afvdust [SeyRes Tan nean thar parzonal Setaks taics (8. 1 1ha ioids fer Law Firm 306 Lawysr)

the rado probiem expanem

I;v order to e & valid complaing. you chall verify your submigeion by replying Lo 1ho sutcemnsted emall (hat you will receive flom ASSIST shortly sRor subimission (please chock siso
your spamunk boxes)

History
Dare Action Action By Commonta
ANA08 16:10:02 e Central Administator of  Dear M. Sierrn Riviers,

ASSIST
Thank you for lodging your complaing wicer ASSIST I 0rdue 10 propely ssssss pour complaing and

determing its igibility under ASSIST, the Cantral Administrator of ASSIST fLe. tho ASEAN Sacretariat
or CA| roquests sdditicnal irdormation.

In particular, tha CA requoats that your complaknt bo ro-aubmittod togsthor with information on the
AMS-Y measure that is allegedly inconsistent with the ATIGA (1., AMS-Y's Ministry of Health's
Requistion... ‘&

220§ 12:19:35  EEEETIETTTIEE ASEAN based Enterprise  Emisll Confiemad
weoin 12007 EEEEEECTRENEEE A SCAN based Enteiprise
WITHORAW COMPLAINT
LAW FIRM
“ Law Firm Name ARISE & Paitnars
* Priono +36 1 7653572
Webante

sonw arlsedpartners com



up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

* Adidreas Canube Sereet ol 13
(3
Country X
an .
Chy ty P 2P Code 12310
* Country | amsx v
* ASEAN Jurindiction(s] whese Local Office(s) islam) GCourtry X
Establabag o
LAWYER
M M W s

Slarra * Last Name Rivigra
* Phomw +36 7878137686
* Possian Senior Associate
* Ermmil azeanamysrdg@igmal com
Address 13

5T chorsctote eniar deg (35¢ ma sy
City P 2 Cadr 12310
ASEAN Jurisdiction(e) wheee Admated 1o Mactics Law | AMS-X »

COMPLAINT DESCRIPTION

- Confituntial Case Code ASSIST-X-001-2018
* Country of Legal Reglstration
* Lagai Hapistraton Numbar 137an

* Regintrufion Prool Chnoose File | N e eaosan

* fanex_ 0. Simetaned_Professional_Licenss_of Ms_Siera_Rivierad.odt
* Type of Buslacss

| Exporimipost .
* Bunlnass Sector | Goods =
Srvices Suctol Descripton |
* Type of Probiem Encounters( | 6.7 imtermal taxes and charges levied on amports -
* Dewtingtion Country | AMS.Y .
* Description He are 3 T zered law tirw im ANS-X *1 complsint wncer ASSIST on DERBLT of our client, o
duly regis R s
i=posed by

products
Fection 100 of 20!
ates fat 35 part of &

wCasure 3dopTad by AME (v latroduced Taxes on Toodz Kigh La sugar and
strategy for sddressing she rising prodlem of coerity &~ A Y.

Attachment o

Choase File | Arnex 2-Simuinted fiagniasan of AMS-Yoé! | = Agachment

Cnoose File | Amnex 3:Gimuisted L& RISE A Pannom 0 Romove

¥ | heve tead nod acoepl the A5SIST fukes

# | hoteby subrmit this comgiaint 10 e Centre! Adminlsiraton of ASSIST and | neoep! s 10 the relevan suthorities of the ASEAN Menlie! States Mvolvd

Vv imreta oot

Cantral Adivimintator Of ASSEST | ASEAN Sacrotarket - TOA JI. Sislngurmangarsis - Jokerte 12750 - Indonesi
ASSIST - Swpparied by ARISL - [ckimen]

(d) Terimalah pemberitahuan dari ASSIST tentang pengajuan revisi pengaduan Anda.

b 4 ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO AS WHAT IS ASSIST? MY COMPLAINT LOGOUT 2\ CONTACT DISCLAIMER

Thank you for the submission of your complaint

You will shortly recoiva o confinmation a-mall contalning your rekinnces,
Prense click on the link contained in the &mall i order to coaflm yous subrmission

You wil be able 10 MONRal yoor Campiaint &nd Ao

an th Tollowing webpags
1ag tinssiel asman orghsaulocia

by uzing your s-mail / wacking IO

Conmnt Administran of ASSIST | ASEAN Secvtaral - 104 2 Sesingamengen i - Jakaita 12110 - ndoowsis
ASSIST - Sapportud by ARISE - [Oscmme ]
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

LANGKAH

14

MENERIMA EMAIL DARI ASSIST MENGENAI PENGADUAN ANDA YANG TELAH DIREVISI

Buka akun email Anda dan Anda akan melihat email baru dari ASSIST. Email ini menunjukkan bahwa
pengaduan Anda yang telah direvisi telah diterima dan bahwa ASSIST akan memeriksanya dan kembali
dengan tanggapan yang menunjukkan apakah pengaduan tersebut diterima, dinyatakan tidak lengkap,
atau ditolak dalam 10 hari kerja.

l ot I Gmail ASEAN | swyrr <aseanlawyesd@gmail com

[ASSIST] Thanks for the revision of your #18120181102 complaint

No Reply ASSIST =gscist@asean.oig» Fri.Nov 2, 2018 a1 4527
Reply-To- "ezist@asean.org” <aesisti@esesn.org>

ASSIST

ASEAN Solutions for [nvestments, Servicas snd Trade

Dear Ms Sierma Riviera,

Thank you for the revision of your complant No 18120181102

YQu are able to access your complaint at any time on the following webpage: ttp: //assist.asean.org/user/login by using your e-mail / tracking ID: aseanlawyer0@gmail.com / 181201181102
ADTAS | WIN TEVET & 3710 revVert USCK 10 yOou WIin TV WoIKIng oay:

You are able fo access your compiint at any fime on the following webpage: hiip (assist asean argiusedogin' by using your e-mail ( fracking 10 assankwyeroGgmail.com ( 18120181102

ASEAN Enterprise | Trade Association / Law Fam : ARISE & Partners (fype Law)
Company size
Phone - +36 1 7653572
Wiebsite | wwvw anseBpariners; com
Address : Danube Strest No 13 City P Cotntry X
gny Cﬁ‘( Pl ZDCQO? 12310
oul
ASEAN .mnsnmm«s] whers Loca Officels) s{are) Established | Country X

Contact parsan : Ms Sicra Riviers
Phone . +35 7878137685
Pasition - Senior Associate
Emu m.nlmynra Il.com
 Danube Street No. 13Cnv 2 Country X
Cﬁv va P Zp Cone | 12210
ANAS-X

Confidential case code {for law firm or lawyer only): ASSIST-X.001.2013
Country of Legal Registration : AMS-X
Legsl leunuon Number : 137911

Type of probbem encowntersd | Intermal taxes and charges levied on inports
Destination Country : AMS.Y

Description:
e ::a registered |aw fm i AMS-X fing a complaint under ASSIST on benalf of ur client, 3 duly registersd paim ofl company in AMS-X. The compiant 15 In felation 10 the new excise gty Imposed by AMS-Y
(the Destnation Contact Foint or DCP) on paim o and food products contaming paim oif under its Mimistry of Heakha€ ™s Feod Regulation Chapter 1000, Section 100 of 2015, The measure adopted by AMS-Y
ntreduced taxes on foods high insugar and saturated fat as part of a strateqy for adevessing the rising preblem of chiesity in AMS-Y. We are of the view that AMS-Y2E™s measure expeessly tameled palm ol and
not just the salurated fat component of pair oil and of products CoNamINg Paim o, thereby dIsCTITINGUNG 3ganst paim ofl and demonizing ihe Product 3s 2 whole Instead of just Ascouraging eXcessve

Of procucs saurated fals. Of INE VEgETADIE Of ANiMal orgin Of INE f31S. ThUS, we find e MEaSWre 200 ant 3ppked Dy AMS-Y i Conifary 10 AMKIE 6 of the ATIGA (on
National Tréatment on intemal Taxation and Reguiaton). In as much as i discaminatss aganst paim ofl 35 3 whole and is not agpiiad to otner 3CTIKe3E™ products manufactured or sald In AMS-Y {Ls.. food
PrOMICES CONtEMING Satirated 1ats derving from Sy, sunfomer rapeseed, Com. peanut o animal fat)

Tranking you, ASSIST is at your setvice

Jika untuk sementara waktu CA tidak mengambil tindakan apapun, maka CA akan
menerima email pengingat otomatis dari sistem daring online sebagaimana ditunjukkan
pada Langkah 12 di atas.

Periksa akun email Anda secara teratur dalam 10 hari kerja dan pada akhirnya Anda akan menerima
email baru dari ASSIST.

CA MEMERIKSA PENGADUAN ANDA YANG TELAH DIREVISI DAN MENGIRIMKAN TANGGAPAN

KE EMAIL ANDA

Segera setelah CA selesai memeriksa pengaduan Anda yang telah direvisi, sebuah email akan
dikirimkan kepada Anda. Bukalah email Anda dan terimalah email di bawah dari ASSIST.




up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

' " l Gmail ASEAN |awyrr <aseanlamyesd@gmail com
[ASSIST] Yourcomplaint#18120181102isaccepted by CA

No Rl?ly ASSIST ~gssisti@Dasean.orgr Fii, Sep 21, 2018 61 207 &
Reply-To “assistiiacaan org” <assisifasean orgr

ASSIST

ASEAN Solutions for [nvestments, Servicas snd Trade

Dear Ms Sierra Riviera,
‘Your compiaint ID No. 18120181102 has been accepted by the Destination Country.

Youareableto access your complaintatany time on the following webpage: http://assist.asean.org/user/login by usingyour e-mail/ tracking ID.

Sinca your complaint haz boen sccopted by ASSIST, tha Daatination Country will naw ba askad ta review your complaint and alther accapt it orrajiet & or ravart back o you with a raquast for mars information within 10 working
days from teday

You wil be prometly notified of ths responss by tha Destination Coundry through ASSIST

ASEAN Enterprise / Trade Association / Law Firm : ARISE & Partners (type Law)
Company size

Phone - +36 1 7653572

Website | www.arise&partners; com

Address : Danube Street No. 13 City P Country X

City : City P/ Zip Code : 12310

Country : AMSX

ASEAN Jurisdiction(s) where Local Office(s) is(are) Established : Country X

Contact person : Ms_Sierra Riviera
Phone - +36 7878137686

Position : Senior Associate

Email : aseanlawyer0@gmail.com

Address * Danube Street No. 13 City P Country X
City - City P/ Zip Code : 12310

Country : AMS-X

Confidential case code (for law firm or lawyer only): ASSISTX-001-2018
Country of Legal Registration : AMSX

Legal Registration Number : 137911

Type of Business : Exportimport

Business Sector : Goods /

Type of problem encountered : Internal taxes and charges levied on imports
Destination Country : AMS-Y

Description:

The complamt s in refation {0 the new excise duty snposed by AMS-Y (e Cestinafion Contact Point or DCP) on palm o and food products containing palm ol under its Ministry of Heaftha€ ™s Food Regulation
Chapter 1000, Secticn 100 of 2015 The measure adopied by AMS-Y introduced taxes on foods high in sugar and saturated fat as part of a strategy for addressing e rising probilem of obeslly in AMS-Y. We are of
1he view thak AMS-Y3E™s measure expressly tarpeted paim oll anc not just the saturated fat component of palm ofl #1d of products coniaining paim od. thereby discrimnaling against palm ofl and demonizing the
POBUCEES 8 Whoe nstead of jus! 0! 1 products i salurated fats, o INe Vegeranie o animal angin of tne Bis, ThUS. we find e MEaswwe ancpled ana
apphed by AMS-Y Is contrary to Article © of the ATIGA (on National Treatment on Intamal Taxation and nasmuchasit against pakm of as 3 whole and is not appiied 10 other AT IkedE™
PROMUCES MANUFACIURED OF SHIO In AMS-Y [LE , 1004 proucis Containing Saturated fals Jerving friom SOy, SUNNower, 13peseed. Com. Peanut of animal 1a1)

Thanking you, ASSIST is at your sefvice

ASEH, 0N

Email di atas menunjukkan bahwa pengaduan Anda yang telah direvisi telah diterima oleh CA. Ini juga
menunjukkan bahwa pengaduan Anda sekarang akan dikirim ke Titik Kontak Tujuan (DCP), yang
merupakan agen pemerintah (ASSIST Focal Point) di AMS-Y tempat Anda menghadapi masalah
perdagangan dan pengaduan Anda diarahkan dan dicarikan penyelesaiannya. DCP di AMS-Y akan diberi
10 hari kerja untuk memeriksa pengaduan Anda dan menerima, menolak atau mengembalikan kepada
Anda dengan permintaan informasi lebih lanjut. Ini dimaksudkan untuk memberi waktu kepada DCP
untuk memeriksa rincian pengaduan, dan berkonsultasi seperlunya dengan otoritas nasional terkait.

Titik Kontak Asal (HCP), yang merupakan agen pemerintah (Titik Fokus ASSIST) di AMS-X (negara asal
Anda) juga telah diberitahu bahwa pengaduan Anda diajukan.

LOGIN KE DASBOR ASSIST ANDA MELALUI EMAIL DAN ID PELACAKAN ANDA UNTUK MELIHAT

TANGGAPAN CA YANG SEBENARNYA

Jika Anda ingin melihat tanggapan CA secara lengkap, maka Anda harus login ke dasbor ASSIST Anda
melalui email dan ID pelacakan sebagaimana ditunjukkan pada Langkah 11 (a) dan (b) di atas.

Tampilan lengkap dasbor Anda dapat dilihat di bawah. Seperti yang Anda lihat, tindakan lain telah
ditambahkan ke 'Riwayat' Anda yang menunjukkan bahwa pengaduan Anda telah Diterima (‘Accepted’)
oleh CA.



http://assist.asean.org/user/loginbyusingyoure-mail/trackingID

up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoeouT OCESS TACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

Dats Action By Comments
02/1112018 18.31.54 BTN Coovel Administrator of Thank you for the completion or ievision of your complaint. The Central Administrator has veiifled that the
ASSIST complaint Is now coowlete. with the submission of the foowing decuments: (1) AMS-)
Requlation of 2015, Chaptar 1000, Ssction 100, and (i) Legal Brisf on the Complaint. Ths,

Administrator inds that the naturs of your complaint falls within e scope of ASSIST and that you have
Eulllled all the necesaary requiremerts 1o fe 4 complaint unde: ASSIS@

0211203165215 TN /SEAN-baed Erterprise

0201112018 16:10:12

F

8l Administrator of DearMs. Slerra Riiers,

Cen

Thank you for lodging your compiaint under ASSIST I order 10 propetly assess your complairt and
daterming |l ellgibily undef ASSIST. the Central Adminkstrator of ASSIST (i the ASEAN etallat or CA)
requests addlional information

In paricular, ths CA requests fhial your complaint be ra-submittad togathes with information un the AMS-Y
measure that 5 alagedly nconsisient with the ATIGA 1 & AMS-Y's Mitistry of Heath s Requlation, &

BTN ASEAN-based Enterpise

EAN-baced Entampriae ad Confirmed

ASEAN ENTERPRISE

ASEAN Enterprise Name ARISE & Pannars

Company Siza Addriss Danube Strast No 13 City P Country X

Phone +36 | 7853572 City ey p

Website wnw.ansahpanners: com ZIP Code 12310
Country AMSX

CONTACT PERSON

First Name Siera Address Danube Street No 12 City P Country X

Last Name Riviera City Ciy P

Phone ZIP Code 12310

Pasifion Sanior Associate Country AMS-X

Email aseantawyesl@omall com (Confrmed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sactor Goods

Registration Nutmber 137614 Type of Problem 3 | Intedmal taxes and charges lévied ot imports
Encountered

Compaay Registration Proo!  Amnex 0 Destination Country AMS-Y

Soulale pessional Licenss of Ms Siawa Riviarad pdf
Type of Business Expoit/impat
Description We are & registersd lw firm in AMS-X §fing = complaint undes ASSIST oo behalf of cur client. a duly registered palm of company in AMS-X The complaintis n

ralation tn the new axcisa duly impesad by AMS-Y (tha Destinaion Cantact Pomt or DCF) on palm oil and food products containing palm oil undar #s Ministry of

Heallh's Food Raguiation Chapter 1000, Section 100 of 2015 The measura sdoptad by AMS.Y mtroduced tixss on foods high  sugss and ssturated fat as part of

gy fur ackirsssing the riing problsm of chesity in AWS-Y Ws ars of fb view that AMS-Y's maasurs axprsssly tar

A e ol and rof just the saturatsd

at componant of paim of and of products containing palm oi. Fersby discriminaiing against palm oF and demonizing $i5 product as a whols nstaad of st

discouraging sxcassive consumption of product

niairing saturated fats, indepandently of the vegaetabls or animat origin of the fats. Thus. we find the measwe
adopead and appied by AMS-Y

ontrary to Articls 6 of the ATIGA (on Natona! Trastmant on iatemal Texation and Reguiation) in as much 23 ¥ disciminates
2gainst palm of 32 8 wholz 2nd i not appied to other Tke products manufactured ce solc in AMS-Y (i.s. food products containing saturated fats deriving from soy,

sunflower, rapeseed. com peanut or anima! fat).

Attachmant Annex 2-Sengls R fions_of AMS Y1

8IS

Annex_3-Seolated | aoal_Firef A

Partnars1 pcf

Centoal Administiaton of ASSIST/ ASEAN Secretulol - 70A JI Skdngamangorss - Jubpeta 12110 - Indonesio

ASSIST - Supparied by ARISE - [Discksmes|

Klik ikon "kaca pembesar’ di kolom ‘Komentar’. Tanggapan lengkap dari CA akan tampil, sebagaimana
dapat dilihat di bawah:
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the completion or revision of your complaint. The Central Administrator has verified that the complaint is now complete,
with the submission of the following documents: (i) AMS-Y's Ministry of Health’s Regulation of 2015, Chapter 1000, Section 100, and
(ii) Legal Brief on the Complaint. Thus, the Central Administrator finds that the nature of your complaint falls within the scope of

ASSIST and that you have fulfilled all the necessary requirements to file a complaint under ASSIST.
We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID.

Sebagaimana diinformasikan pada Langkah 15, setelah pengaduan telah diterima oleh CA, pengaduan
akan dikirim ke Titik Kontak Tujuan (DCP) di AMS-Y di mana Anda menghadapi masalah perdagangan.
DCP di AMS-Y akan diberi 10 hari kerja untuk memeriksa pengaduan Anda dan menerima atau
menolaknya. Ini dimaksudkan untuk memberi waktu bagi DCP untuk memeriksa rincian pengaduan, dan
berkonsultasi seperlunya dengan otoritas nasional terkait. Setelah DCP memberikan tanggapan, email
akan dikirimkan kepada Anda dari ASSIST untuk memberitahukan kepada Anda apakah pengaduan Anda
telah diterima atau ditolak oleh DCP di AMS-Y.

Periksalah akun email Anda secara teratur dalam 10 hari kerja setelah tanggapan dari CA bahwa pengaduan Anda
diterima. Akhirnya Anda akan menerima email baru dari ASSIST

MENERIMA PEMBERITAHUAN EMAIL DARI ASSIST MENGENAI APAKAH PENGADUAN ANDA

DITERIMA ATAU DITOLAK OLEH TITIK KONTAK TUJUAN DI AMS-Y

Dalam 10 hari kerja setelah tanggapan dari CA bahwa pengaduan Anda diterima, maka Anda akan
menerima email di bawah ini yang menginformasikan bahwa pengaduan Anda telah diterima atau
ditolak oleh DCP di AMS-Y.

Jika untuk sementara waktu DCP tidak mengambil tindakan apapun, maka DCP akan menerima
pengingat otomatis di bawah ini melalui email dari sistem online ASSIST dalam waktu 7 hari kalender
setelah pengaduan diterima oleh CA. Seperti ditunjukkan di atas, DCP harus memutuskan untuk
menerima atau menolak pengaduan dalam waktu 10 hari kerja sejak CA menerima pengaduan tersebut.
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Email Pengingat 1 untuk Titik Kontak Tujuan (DCP):

M Gmail AMS Y < i prnlon | BEALS yiEK) il cons

[ASSIST] Complaint #18120181102 reminder for DCP

No Reply ASSIST <asaisigasean org> Sat Nov 3, 2018 8t 6.00 MM
Reply-To: “assiatd@asaan org <asssliasean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Acton 13 requrad by the DCP AMS-Y for the compiaint:
18120181102

Tharking you ASSIST i a your service.

Periksa akun email Anda secara teratur dalam 10 hari kerja setelah tanggapan dari CA bahwa
pengaduan Anda diterima. Akhirnya Anda akan menerima email baru dari ASSIST.

l - I Gmail ASEAN | swyrr <aseanlawyerd@gmai com

[ASSIST] Your complaint #18120181102 is accepted by DCP

No Reply ASSIST ~gscisiDasean.oig» Sun. Nov 4, 2018 81450 A
Reply-To- “szist@asesn. org” <aesistiDasesn.org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Sierma Riviera,

Your compiaint 10 No 18120181102 has been accepied by e Destmation Courtry

You are able to access your complaint at any time on the following webpage: http://assist.asean.org/user/login by using your e-mail / tracking ID.

ouareapletoaccess your complaint atany time onthe fotowing Weopage: N'tp://assist.asean. ore/user/10gin by using your e-mat/tracking’™. o —-
As your complant has been accepted oy the Destinabon Country. the ASSIST Focal Point of the Destination Country (CCP), in © with e national Thies (RAS) will now analyse your
comgiaint in detall

Complants are usually addressad within 40 0 60 working days from the date of acceptancs of the Complaint by the Destination Country.

You will bE promptly notinied of e propased sokitan by the Destnation Country tNrough ASSIST

ASEAN Enterprise J Trade Association / Law Fm : ARISE & Partners (type Law)
Company size

Phone - +36 1 7653572

wensite | www anseapanners, com

Adurese * Dapube Street No. 13 City © Country X

City * City P/ Zp Cooe - 12310

Country | AMS.X

ASEAN Jurisdiction(s) where Local Office(s) s{are) Established  Country X

Contact person : Ms_ Sierra Riviera

Phone  +36 7878127686

Position . Senior Associate

Email : asezniawyerd@gmall.com

Address : Danube Street No. 13 Cay P Countiy X
Cily City P/ Zip Code 12310

Country . AMS-X

Confidential case code {for law tirm or lawyer only): ASSIST.X.001.2018
Country of Legal ton : AMS.X

Type of probiem sncountersd © lntemal taxes and charges kevisd on imports
Destination Country : AMS.Y

Description:
e are 2 ragisterad |aw frm 1 AMS-X #InQ 2 complaint under ASSIST on benalf af cur client. 3 duly registered paim of company in AMS-X. The complant 15 In relation 10 the naw excise duty Imposed by AMS-Y
(the Destnation Contact Point or DCP) on palm of and food products containing palm ol under its Miistry of Heakha€ ™s Food Regulation Chapter 1000, Secton 100 of 2015, The measure adopted by AMS-Y
treduced taxes on foods Ngh in Sugar and saturated Tat as par of a strategy for adoressing the fsing problem of coesity in AMS.Y. We are of e visw that AMS.YA€™s measure expressly 1ameled palm of and
not just the saturated fat component of paim olf 2nd of procucts containing paim ol thereby disCriminating aganst paim off and demonizing the product as 3 whole Insiead of Just ASCouraging excesshe

af procucts. Salwrated fals af tne vegelatés or animal ongin of the fals. Thus, we fAind Ine Measure 240t ana appled by AMS-Y is conlrary 10 Aricie & of the ATIGA (on
National Traatment on Intemal Taxation and Reguiation), In as much 25 It discriminates 3ganst palm ofl 25 3 whoie and Is not agpliad to other 3€71IKe3E™ products manuractured or sold In AMS-Y (Le,, food
POMICES CONMBRNING SAturates fals demving from soy. SUnflower, rapeseed. com, peanul of animal 21

Tnanking you, ASSIST s al your service

assTs asean org

Dalam hal ini, pengaduan telah diterima oleh DCP sebagaimana dapat dilihat di atas.

Jika Anda tidak menerima email dari ASSIST mengenai tanggapan oleh DCP dalam jangka waktu yang
disyaratkan (10 hari kerja) setelah pengaduan diterima oleh CA, maka ini berarti bahwa tindakan DCP
terlambat. DCP akan menerima pengingat otomatis lain melalui email (14 hari kalender setelah
E. n pengaduan diajukan) bahwa DCP sangat perlu melakukan suatu tindakan terhadap pengaduan tersebut.



http://assist.asean.org/user/loginbyusingyoure-mail/trackingID
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Email Pengingat 2 untuk Titik Kontak Tujuan (DCP):

M Gmail AMS Y < i prnlon | SRS, yiEK) ], o

[ASSIST] Critical DCP reminder for the #14620181021 complaint

No Reply ASSIST <asaisigasean org> Fil, Ot 26, 2018 81500 AM
Reply-To: “assistd@asaan org <assslasean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Critical reminder for urgent action requirad by the DCP AMS-Y for the complaint

14820121021

Thanking you. ASSIST is ¥ your servke.

ASSSL F5EAN org

Setelah DCP menerima pengaduan, masalah tersebut diteruskan ke Otoritas Penanggung Jawab (RA)
\untuk mendapat masukan. Setelah RA menyelesaikan upaya mereka, DCP harus memeriksa solusi dan
memberikannya kepada CA dalam tenggat waktu 40 hari kerja. Dengan demikian, untuk memenuhi
tenggat waktu ini, DCP harus menetapkan batas waktu agar RA dapat menemukan solusi. DCP
bertanggung jawab untuk memberitahu CA tentang segala perubahan yang berkaitan dengan jangka
waktu antara itu dan otoritas nasional.

CA dapat memperpanjang batas waktu hingga 20 hari kerja atas permintaan DCP. Sistem akan secara
otomatis memberitahu ketika tenggat waktu semakin dekat (mis., Biasanya, 10 hari kalender sebelum
jarak waktu). Jika DCP tidak memenuhi tenggat waktu untuk mengirim solusi ke CA, maka sistem online
akan memberitahu CA untuk menindaklanjuti dengan DCP.

Periksa email Anda secara teratur dalam 40 + 20 hari kerja setelah Anda diberitahu bahwa DCP telah
menerima pengaduan Anda. Akhirnya Anda akan menerima email baru dari ASSIST yang menunjukkan
solusi yang diusulkan oleh DCP.

LANGKAH MENERIMA EMAIL PEMBERITAHUAN DARI ASSIST BAHWA SOLUSI DIAJUKAN OLEH

18 AMS-Y DAN DITERIMA OLEH PENGELOLA SISTEM (CA)

Setelah DCP (AMS-Y) menerima solusi yang diusulkan dari RA mereka dan menganggap bahwa usulan
tersebut mengatasi masalah yang diangkat dalam pengaduan, maka DCP akan memberikan solusi yang
diusulkan kepada CA.

CA akan: (i) meninjau solusi dalam konteks pengaduan asli; (ii) mendaftarkan solusi dan mengirimkannya
ke AE melalui email; dan (iii) menyalin solusi ke Titik Kontak Asal (HCP) di AMS-X (negara asal Anda).

(a) Buka akun email Anda. Anda akan menerima email baru dari ASSIST yang menunjukkan tanggapan
terhadap pengaduan Anda dari DCP.




ASSIST

ASEAN Solutions for Investments, Services and Trade

il

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

I o I Gmail ASEAN |swyes <aseanlawyesd@gmai com

[ASSIST] Response for your #18120181102 complaint

No Re?ly ASSIST ~assiaifasean.oig» Sun, Novd 2018815218
Reply-To “asslstfacaan o1g” <asdsl@ese«m o

ASSIST

ASEAN Solutions for [nvestments, Services snd Trade

Dear Ms Sierra Riviera,

The response for your Complaint 18120181102 15 ready

'an Insemal O&IISKJ(IS Delween me 0@ and 1ne RAS. 1 eMErges Iat, INgesd, Ihe Measuré acopted Dy AMS-Y. IMPOSNg INCrEasen excise QUISs 1o 3 range of 10008 NIp I Sugar and saturated fat. 1s aimes
undsr ANS-YAE Vs sirategy for addressing the nising problem of chesity among its citizens. THiS 1S In ine with samiar 2ctions taken oy
scvcml counties arwm 1he world and with the Workd Health Orgmlzabunaﬁ ™5 Global Action Plan for the Prevention and Cortrol of Non-Communicable Diseases 2013-2020, such as diabetes and obesity
However, AMS.Y recognizes that the measure did singse-out cestain products (L., Inter alia, paim of) and did net target. in 2 46 neulral mannerd€™, the substances (i.e. salirated fals) that the Government
consxiers cangerous (¥ conswmed In excess) from a distary and iealth policy perspective. Therefore, the DCF In cooraination with AMS-Y3€™s RA. proposes the immedate suspension of the measise contamet
0 25 Ministry of Heallh2€™s Food Reguiation of 2015 Chapter 1000 Section 100, pending #s amendment to delete any express reference 10 specific products and appication only 1o products containing
saluratad fats, imespective of thelr vegetable of animal orign. AMS-Y underined that s measure was never inended 10 have, de jure or de facto, any discriminatory effect or cdjective, being justited in science
and In Ight of 18 Neatn protection purpose and appiyng 1o all ¥ IIKE3E™ proCucts comaning saiuraled fals *

You can 2o check the status of your cemplaint online at hitp fassist asenadevelopment spacelusenlogn by using your email / lracking 1D
Please Kincly Indicate whether you are satistied with the answer given by the DCP and the solution provided therein. You can @o so by choosing 'Yes’ or 'No’ below:

Yes | No

ASEAN Enterprise | Trade Association { Law Fiom | ARISE & Partners (type Law)
Company size

Phone * +36 1 7653572

Website www ansefpanners. com

Address . Danube Street No. 13 Crty P Country X

Chty - City P/ Zip Coce - 12310

Country : AMS.X

ASEAN Jurisdiction(s) where Local Office(s) s{are} Esiadlished : Country X

Contact person : Ms Sierra Riviera

Pnone - +36 7878137686

Fositon . Senir Associate

Email : aseaniawyerd@gmall.com

Adoress * Danuoe Sireet NO 130/1)' P Country X
City - City P { Zip Caoe -

Country - AMS-X

Confidential case code {for law firm or lawyar anly): ASSIST-X-001-2018
Country of Lagal Registration : AMS-,
Logal Ragistration Numbar - mm
Type of Business : Exportiimport
Business Soctor : Goods |
Type of problem encoontered : Intarnal taxes and charges levied on imparts
Destination Country : AMS.Y

Description:
We are a registered law fam n AMS-X ling a complaint under ASSIST on benalf of our chent, a dufy registered pakm of company in AMS-X. The complamt & in refation 1o the new excrse duty smposed by AMS-Y
(the Destination Contact Peint or DCF) e palm ol and food products containing paim ol under its Ministry of HeaEhd€™s Food Regulation Chapter 1000, Section 100 of 2015. The measure adopted by AMS-Y
nireduced taxes on foods tigh in sugar and saturated fat as pari of a strategy for aderessing the =g problem of obesity in AMS-Y. We are of the view that AMS-Y3€™s measure expressly fameied palm of and
not just the saturated fat comporent of paim oil 2nd of products containing palm ol theseby discriminating aganst paim oil and demenizing the product as 3 whele instead of just Miscouraging excessive

af procucts satwated fats. of the vegetabee or animal ongin of the fats. Thus, we find the measure adopted and awmuyms—vrswmr 10 AriKle 6 of the ATIGA (on
Nationa Treaiment on Infemal Taxation and REQUAANoN). In & much s It discriminatés aganst paim oil s 3 whole and IS not 2Pl [0 Oter 2€71IKEFE™ proaucts manuractured or 510 In AMS-Y (1 & foos
Products containing saturated fats derving from soy, sunfiower, rapeseed. Com, peanut o animal fat)

Thanking you, ASSIST 5 3t your service.

(b) Login ke dasbor ASSIST Anda melalui email dan ID pelacakan Anda seperti yang ditunjukkan pada
Langkah 11 (a) dan (b) di atas. Tampilan lengkap dasbor Anda dapat dilihat di bawah. Seperti yang
Anda lihat, tindakan lain telah ditambahkan ke 'Riwayat' Anda yang menunjukkan bahwa solusi
untuk pengaduan Anda telah diajukan. Solusi lengkap dari DCP, yang telah diterima oleh CA, juga
tersedia pada paragraf pertama dasbor Anda.

4 ASSIST

ASEAN Salutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LocouT ¥ 0 INTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

ASSIST Solution

Upon mieral discescions dbatwean tha DCP and the RAs £ amargss that. ndaed. tha maasure adopted by AMS-Y impasing incraasad axclse outies 1o a ranga of foods high n sugar and
ANS.

saturatad fat, is 3 tizers. This is

consurmption of s

idored dingerous un

tratagy for addrassing

0 excassh rising prebiom of obessy amang

ol couniies 8ounc e wodkl snd
20 = diat B AN

1 Plan for the Prevention and Contral of Non-Commmy

Ncable

85 Mat e measure did slngie-c 100! 3 did not 1arget. b & ‘neutral mannsr the

substances (| & saturatad harafoee the DCP, in coordination with AMS-Y's

ars dangerous (If consumad in axc

RA pe auspenaion of the menaure contained in its Ministry of Healtivs Foed

s

haptes 1000, Saciica 100 pending its amandment o delet= any =

ralerence 10 spacific produdts and agpicaton caly o products containing saturated fats. Imespe Lie Or animal origin. AMS-Y undertine: 1118 Measure was Never intenced o

have. 08 jure or 6a tacto, scriminatory affact or of crion purpase and applying 1 all Tks' products containing saturatad fate

Anachmant
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Atlon By

Cebral Administratce of iscussians between the OCP and the RAs, it smerges that, indesd. the measure adopb=d by
ASSIST MS-Y, Impesl eased excee duiies LU 8 fan ge of Faods high in sugar end salurated fal & aimed at
discournaging & b y ter AMS-Y & stratsgy far
addressing tha rising profiam of chaly amang e ctizans g simllar actions takan by sevaral
coulilan assund the widd snd with the Ward Heafh Drganbafion's Global Acierl &
complainl, The Cantral Adsinisiator ks verilied ihat ha
thes fobawing docomeds {1 AME-¥'s Miaisty of Health's

ozitaria 1354 I Canbal Administraloof
ASSIST

o
Adminiatrator fnds thet ihe rature of your complaint & ithin Ere scope of ABSIST and thad you hove
HullMed all the necessany reguirments 1o e & complainl under ASSIST &

Cane 1hes21s EEEETTTINEEE  ASEAN-baced Erfarmras

1012 = —_ ] Canmral Axdministrater of DisarMs. Blerra Rivars,
ASSIST

Thank you for Indging yocr compiznt under ASSIST. In ordes io propedly assess your complaing and
datarming lis sigibilty undar A55I5T the Cantral Admintstrator of AS5I3T (i 8 e ASEAN Secratadat or CA)
requasts atdtional infarmation

kn parficuler, fhe CA requests that your complaint e re-submitie d together with information on the AMS-Y

raasurs that ks allagadly mconsistant with tha ATIGA || & AMS-
(1128 11535 BT AsEANbased Emtempize  Emal Confirmed
12078 12 1802

Miristry of Hesalh's Ragulation. . 5

\SEAN-hased Enterpize

ASEAN ENTERPRISE

ASEAN Enterpris= Name ARISE & Parinars
Company Size Address Dianube Sirast No. 13 Tty P Cauntry X
Phona =35 1 THRIETR Ciy Ty P
Wabsiie v arsaipannars, com ZIP Code 12390
Country ANG-K
CONTACT PERSON
First Mame Swrma Addrass lanubs Stragt 8o 13 Gity P Gourtry X
Last Naina Rhisra City Chy P
Phote =35 TETB137636 ZIP Cote 12300
Position Sanior Asanciale Coanty AMG-K
Ernail axaantawyarlomall cam {Condrmsed)
COMPLAINT DESCRIPTION
C unity of L!fllll R&g'ﬁl! ation AMS-X Business Secio Goods
Reglatration Numbsr 137941 Type of Probilem Coads | Inbemal taes and charges levsd on impons

Encoantored

Caompamy Registration Proof

Destination Country AMS-Y

Type of Businass Expartfimport

Dascription \Wa'ars 2 raghetarad faw frm in AMS-X fiing = complaint unds

refation 10 ®ie new excise Ouly impesed by AMS-Y (e DestingBon Cordact Foint of

TP om pai o
thapter 1000, Section Y00 of 2015 The measors adopad by AMS-Y introduc

v Tood products comtaining palm oll undar 22 Ministry of
Healihy s Foad

& an Loods high i suger and seturaled a1 as pant of
rassy targated paim ol an;
nizing e moduc az 0 whole

& srsagy for @
faf comaanent of palm of &nd of products containing palm of, #ieret
chzzuraging sceasiie conaumption of products contsning sanirated T, indepandantly
AMS-Y G contiary 1otk & of the ATIGA (o Nalanal Traais

g tha riing preblam of obasity in AMS-Y. 'Wa arg of the vimw that AMS-Y 5 meas

5t thya saturatsd

iminafing againat palm i ant

aduptsit and applled

nternal Taxation 3nd Hagilation) In as much &s ¢ discimnnes
sgainst palm o6 25 @ whole and & not appied in other Tk products marofacked o sold in AMSY e foed products containing saturatad fats darhing fom say
sunflawer, rapeseed, com. pesnut or animel i)

Aachment Annex_2-Senulked. Reaulation of_AMS-Y 1o
Annex 3-Senuylsted Lggad Brisf ARISE Partnars 1 pof

Ceotial Administaton of ASSIST [ ASEAN retastad - 71 ATl - bebeta 12110 - danesls

ASSIST - Supporind by ARISE - [{kecismor]

Berikut ini adalah solusi yang diusulkan dari DCP:

“Setelah diskusi internal antara DCP dan RA, tampaknya, memang, langkah yang diadopsi oleh AMS-Y,
yang memaksakan peningkatan cukai pada sejumlah makanan yang berkadar gula dan lemak jenuh tinggi,
ditujukan untuk mencegah konsumsi berlebihan zat yang dianggap berbahaya di bawah strategi AMS-Y
untuk mengatasi meningkatnya masalah obesitas di antara warganya. Ini sejalan dengan tindakan serupa
yang diambil oleh beberapa negara di seluruh dunia dan dengan Rencana Aksi Global Organisasi
Kesehatan Dunia untuk Pencegahan dan Pengendalian Penyakit Tidak Menular 2013-2020, seperti
diabetes dan obesitas.

Namun, AMS-Y mengakui bahwa tindakan tersebut tidak menentukan produk tertentu (misalnya, antara
lain, minyak sawit) dan tidak menargetkan, secara 'netral', zat (yaitu, lemak jenuh) yang dianggap
berbahaya oleh Pemerintah (jika dikonsumsi berlebihan) dari perspektif kebijakan diet dan kesehatan.
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Oleh karena itu, DCP, berkoordinasi dengan AMS-Y's RA, mengusulkan penangguhan segera langkah yang
terkandung dalam Peraturan Pangan Kementerian Kesehatan tahun 2015, Bab 1000, Bagian 100, sambil
menunggu amandemen untuk menghapus referensi tersurat untuk produk dan aplikasi tertentu. hanya untuk
produk yang mengandung lemak jenuh, terlepas dari sayuran atau hewani asalnya. AMS-Y menggarisbawahi
bahwa langkah tersebut tidak pernah dimaksudkan untuk, secara de jure atau de facto, akan memberikan
dampak atau bertujuan diskriminatif apapun, dengan dibenarkannya dalam sains dan mengingat tujuan
perlindungan kesehatannya dan menerapkannya untuk semua produk "serupa" yang mengandung lemak
jenuh."

(c) Di bagian bawah email dari ASSIST pada 18 (a) di atas, Anda diminta untuk menunjukkan apakah Anda
puas atau tidak dengan jawaban yang diberikan oleh DCP dan solusi yang tersedia di dalamnya. Anda
dapat melakukannya dengan memilih ‘Ya’ atau Tidak’ di pilihan yang disediakan.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing “Yes’ or ‘No’ below:

Dalam hal ini, AE memilih “Ya”.

MEMBERIKAN UMPAN BALIK ANDA PADA SOLUSI YANG DIAJUKAN YANG DIBERIKAN
OLEH AMS-Y DALAM SURVEI KEPUASAN DAN MENERIMA EMAIL PERNYATAAN

PENERIMAAN DARI ASSIST

Setelah Anda memilih 'Ya/Tidak' pada Langkah 18 (c) di atas, Anda akan diarahkan ke halaman di bawah
ini di mana Anda akan diminta untuk menjawab Survei Kepuasan dan diundang untuk memberikan
komentar, terutama jika Anda tidak puas dengan solusi yang diusulkan.

ap ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS FAD CONTACT DISCLAIMER

Satisfaction survey

Plaasa commant your responss for aur foadback
Your answar Satisfiad with the soiution

Comments [ ]

I'm not a robot bad

SUBMIT YOUR FEEDBACK

Coatral Adaministraton of ASSIST | ASEAN Secrstadat - T1A JI Sislogamaagacajn - Jekarta 12110 - lndonesis

ASSIST - Suppartnd by ARIGE - [Diaclesmar]

(a) Isilah Survei Kepuasan ini. Dalam hal ini, Firma Hukum/Pengacara ASEAN puas dengan solusi yang
diberikan oleh ASSIST dan dengan demikian menunjukkannya.

CONTACT
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Satisfaction survey

Plaasa commant youw respones for our feedback

Your answar Satiaflad with tha somtion

Comments o

sficc with the solution provided by ¥
ure cortained in the Miniztry of Heal

a3 4fi5-Y has agresd to lemegiataly
Regulation of 2015, Chapter 130Q, Section
o33 refarence 1o 3p < produsts and
Lerespective of thele vegetable or snlmal
e pelteve that it necec intended to

amandment of the nessurs to delets sny
application only to products eontaining seturstsd fat

d solutior by aus-¥,
3z 3 whola.

\/ |'m not 5 rabot

SUBMIT YOUR FEEDBACK

Cennal Aninistiaton of ASSIST [ AGEAN Gacretedat - T0A JI Sisigarnsngar i - Jakana 12710 - ndonssis

ASSIST - Supporied by ARISE - [Uiackemer ]

(b) Buka akun email Anda. Anda akan menerima satu atau dua (jika Anda telah mengisi Survei Kepuasan)
email-email baru dari ASSIST, yang menyatakan penerimaan atas tanggapan Anda terhadap solusi
yang diajukan oleh AMS-Y. Salinan tanggapan Anda juga akan dikirim ke DCP dan HCP.

Email Pernyataan Penerimaan Pertama dari ASSIST

™M Gmail

[ASSIST][#18120181102] Thank you for answer

ASEAN Lawysi <ansimsilawy ) il comns

No Ry ASSIST <azsisigpasean org> Sun. Nov 4, 2018 81535 AM
Reply-To “assist@asean oy <assstiasesn org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dsar Ms Sierma Riviera,

VO reference 1 your complant ID 8o, 18120181102, your fesdback on whnetner you are satisfied with the answer given by e DCF and the proposed solution Is: es®
AZSIST asknowledaes reoeipt of your response fo the proposed solutn

Email Pernyataan Penerimaan Kedua dari ASSIST

Jika Anda memberikan komentar tentang Survei Kepuasan, Anda akan menerima email kedua di bawah

ini, yang menyatakan telah menerima tanggapan Anda dan solusi yang diajukan akan dikirimkan oleh
ASSIST kepada Anda, DCP dan HCP.

™M Gmail

[ASSIST][#18120181102] Thank you for answer

No R ASSIST <assisigpasean org>
Reply-To: “asst@asean org” <assat@asean org>

ASEAN Lawyei <ansimilawy ) il cons

Sun. Nov 4, 2018 81537 AM

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Ms Skma Riviera,

\With reference to your complant 1D No. 18120181102, your feedback on whether you are satisfied with the answer given by the DCP and the proposed soluticn is: “Ves"

We are very satisied with the solubion grovided oy AMS-Y as AMS-Y has agreed fo immediately suspend the measure contaned i the Ministry of Health's Regulation of 2015, Chapter 1000, Seabon 100, pending
ha amendment of the Messure 10 dgiese 8Ny EXVSS refersnce 10 SpECHTC Srooucts 8nd SE01CaH0N Gy 10 Aroaues CONIEINING SATUSEd fals, ITespectve of Ihalr vageralie o SNIMSl angin. WA PVS positve
YOSOSET Siulion Oy ANS-Y. We DENEVE INSE 1 Never MIEndad 10 GISEMHMNGIS SGENST PAYN 04 35 8 WNGE

ASSIST acknawledgss receipt of you respanse 1o the proposed solution.

8s5151.35€3n.019
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(c) Login ke dasbor ASSIST Anda melalui email dan ID pelacakan Anda seperti ditunjukkan pada Langkah
11 (a) dan (b) di atas. Tampilan akhir dasbor Anda dapat dilihat di bawah. Seperti yang Anda lihat,
tindakan lain telah ditambahkan ke 'Riwayat'/’History’ Anda yang menunjukkan bahwa Anda telah
menunjukkan kepuasan terhadap solusi yang diusulkan oleh ASSIST.

ASSIST

ASEAN Solutions for investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT S CONTACT DISCLAIMER

Tracking ID #18120181102 / AMS-Y

ASSIST Solution

Upon mternal decuzsions between the DCP and the RAs. & smerges that, indsed, the measure adopted by AMS-Y. impozng m

azed excize duties 10 a range of foods high in sugar and

SalwAGd fal, Is 3IMad 3t ESCOMSGING XCEEEe CANSLITELon Of SUDSIANCAs C ercus Unda

AS-Y's siratagy for Sddrassing M risng ol

am of ubesy among s ditizens This s

in fine with similar actio

sken by sev Control of Nan-Comrmunicabl

ountries around 1e world and with the Warld Health Organization’s Global Acton Plan for the Pravention an mases

2013-2020, such as diabicta Ho

el Otk

Guds, AMS-Y 1ecognizes Siat tha mdasurs dId Gingie-cal camain products {16 Witee 3. palm olf) and G0 ok 1A(get i & ‘paGtal mannar’ the

cen (I n =nl d fatn) thet the

ammant considers dangerous (if consumad in excess| dom » distary and baalth policy pr the DCP, In coardination with AM5-Y's

& suspension of the measwe contalned in its Minksty of Health s Fued Ragulation of 2015 ter 1000, Se

A, peaposas the bmem panding its amandmant to deleta sy exprass

refecence 1o =pecific produsts and appication oy ta products contabing satursted fats. irespeces

of thelr vagetakies or animsal arigin. AMS.Y underined that iia messurs we neves intandad to

Hawe, de Jars o da facta. any discriminatory affect o oljectve. being Justiffad in scisace and In light of s haalth protection puipasa an

pplying 1o all 1he' products containing satusatad fats
Attachment
Satisfiad  Yes

Dat= Action By Comments

0A/172098 05 37 40 EEEEETTTREE ASEAN-Gasad Enterpiee Wa ae very satitisd with

Maste containgd in the Min

S0lition provided by AMS-Y 88 AMS-Y has agread 1o inmadisley suspend s
ion of 2015, Chaptar 1000, Section 100. pending the
amandmant of 1 Maaswre to dalats any Sxpress refarance 1o spackic preducts and application only
products containing sututsisd fats, lrezpective of thek vegetabie or animal origia, With this pusitive prope
soNtion by AMS.Y, we befeys that £ never intanced o disciminate sgains ©

04/1112018 06214 Cantral Administrator uf Upon intemal discussions between the DCP and the RAs, It smerges that, ndeed, the meazure adupted by

ASSIST ANS-Y, imposing increased axcee dufies to » range of fouds hgh in suger snd saturaled fot = aimed at
TECONBOING EXCAFHIVS CONSUMPEon Of SUDELINCHH CoNBxIanad danQerous Lnder AMS-Y s sratagy for
addressing the sing problam of obalty amang its o This & in line with simiiar actions takan by saversl

Lasion's Globs# Acsan . 4

couniries aound the world and with the Warld Heatth Org

21112018 18:3154 P Contral Administrater of Thank yeu fer tha complation or revision of yeur compiaint. The Cantral Administratar b
ASSIST complairt iz now complete, with the submiszion of the folowing documents. (1| AMS-

Regulntion of 2015, Chaptar 1000, Section 100 and i)

Administrator fyds Mat tha nature of your complain falk

fuliited all the o

werfiad that tha
Ainistry of Health's
ve. $in Central

ST and fhat you have

of ASS!

it under ASSIST

o fi= 3 compl

3165215 ASEAN-tiased Emamiise

C

8 1:10:12 tral Administrator of Dear s Sierta Riviern
ST

Thank you 107 l0dging your compiaint under ASSIST In order 10 popefly 859568 Yol ¢ ot and
determung Its efigitiity undar ASSIST Ihe Cantral Administrator of ASSIST (e the ASEAN Secrels
requests adétional information

at or CA)

W particutsr, Ihe CA raquests It your complsint be re-gutnkied 10Gather with INFORMation on the AMS-Y
measute that s alisgedly mconsisient with the ATIGA (e AMS-Y's Miriatry of Heakh's Regulation.. &

0201172

42121035 ASEAN-hasad Enterpics  Emal Confrmed

o2

21802 ASEAN-based Entaeprze

ASEAN ENTERPRISE

ASEAN Entarprise Nanw ARISE & Pannars
Campany Sizo Addrosa Danche Stract No 13 City. P Country X
Phone <36 1 7853672 Ciiy Ciy P
Website v arsepantners. cam 21P Code 12410
Country AMS-X

CONTACT PERSON

Flrst Nome: Address Danube Street No 1
Last Name City Cry P

Phone ZIP Code 12310

Position Senior Assocints Country AMG-X

Emadl sseantawy erl@omol com (Cantrmead)

COMPLAINT DESCRIPTION

Country of Legel Registration AMS-X Business Sactor Gooda

Ragistration Numbsr 137911 Type of Problem G000 / IteInal taxes SN0 Charges levisd on Impons

Encountered

Compaay Ruglatration Proo!  Annax 0. Destination Country AMS.Y
Siwinted Professionnl Licenss of Is Siaws Riviarad odf
Type of Business Expovimpait
Description ate a registerad kew frm in AMS-X dling = complaint under ASSIST oo behalf of cer client. a duly 1 palm ol company in AMS-X_ The complaint s in

ralation 10 e new axciss ouly IMposad by AMS-Y (tha Destinagon Cantact Point or DGF) on padm ofl and 1004 products containing palm ofl undar &5 Miniatry of

Health s Food Regulation Chaptee 1000, Secticn 100 of 2015. The msasure adopied by AMS-Y introduced taxes on focds high in sugar and seturated fot ss part of

& watagy for addeasing e rising protilam of cbesity in AMS-Y. Wa ara of the v

aw That AMS-Y s maasurs sxpressly targatod palm oil and net Just tha sanated

fat component of paim ol and of products containing palm ol. thereby discriminating against pelm of and demonizing the product as & whole nstead of just

dacouraging axcesshe consumpticn of pro cntaining BANrAted tats, indapandantly of the vagatable of anima altha fita. This, we find the maasws

aduptad and appied ty

against palm

sunflowsr, rapeseed, com. pesnut or animal fat)

icle 6 of tn ATIGA (on Nasonal Trsstiment on internal Taxatian and Regulstion) in o8 much &5 & discimnmee

& 0t appiod to ohar TR PIoqUCts Masufackuied of acid in AMS-Y (16 Tood products comaining aturated fats dodving Yom soy

Attachment Annex 2-Semylated Begulaion_of AMS V1 pcf
Annax_3-Similsted L oca_Brisf ARISE Padnerst pof

Contral Ademintstraton of ASSIST / ASEAN Socretasio - TUA JI Skangenongarags - Jakasta 12110 - indonesia

ASSIST - Supported by ARISE - [Dischsine]
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(d) Jika Anda ingin melihat komentar yang Anda berikan dalam Survei Kepuasan, maka klik ikon ‘kaca
pembesar’ dan layar di bawah ini akan tampil.

We are very satisfied with the solution provided by AMS-Y as AMS-Y has agreed to immediately suspend the measure contained in
the Ministry of Health's Regulation of 2015, Chapter 1000, Section 100, pending the amendment of the measure to delete any
express reference to specific products and application only to products containing saturated fats, irrespective of their vegetable or
animal origin. With this positive proposed solution by AMS-Y, we believe that it never intended to discriminate against palm oil as a

whole.

Pada pemberitahuan bahwa solusi yang diusulkan kepada AE telah diterima oleh Firma Hukum/Pengacara
ASEAN sebagai memuaskan, DCP harus menyampaikan pemberitahuan penerimaan ke RA, untuk
memastikan bahwa setiap pengaturan administratif yang diperlukan untuk mengimplementasikan solusi

tersedia secepatnya.

ASSIST akan menganggap prosedur ini sebagai satu prosedur di mana pengaduan diterima dan solusi
diberikan oleh DCP dan diterima oleh Pengacara atau Firma Hukum ASEAN.

Perhatikanlah bahwa jangka waktu untuk menyelesaikan masalah lintas batas berdasarkan ASSIST
tidak boleh lebih dari 40 hari kerja atau 2 bulan kalender (kecuali telah diberikan perpanjangan
maksimum 20 hari kerja) dari tanggal ketika pengaduan telah diterima oleh DCP (yaitu Negara anggota
ASEAN di mana pengaduan diajukan).
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ASSIST

Pengaduan yang Diajukan oleh Perusahaan ASEAN
(ASEAN Enterprise (AE)), Diterima oleh Pengelola Pusat
(Central Administrator (CA)) dan Titik Kontak Tujuan
(Destination Contact Point (DCP)) serta Solusi yang
Diajukan oleh DCP dan Diterima oleh AE

Uraian Singkat tentang Kasus: Skenario ini adalah kasus
uji-coba yang disusun untuk mencerminkan Moda 1
(atau yang disebut Pasokan Lintas Batas (Cross Border
Supply)) dari perdagangan jasa internasional, yang
didefinisikan dalam Perjanjian Kerangka Kerja ASEAN
tentang Jasa (Asean Framework Agreement on Services
(AFAS)) dan Perjanjian Umum tentang Perdagangan Jasa
(General Agreement on Trade in Services (GATS)), mutatis
mutanda, sebagai penyediaan jasa dari wilayah suatu
negara ke wilayah negara lain atau, dengan kata lain,
dalam semua kasus komersial di mana jasa bergerak
melintasi  perbatasan. Skenario ini  merupakan
pengaduan yang diterima oleh CA ASSIST yang telah
diajukan secara sah oleh pemohon pengaduan(yaitu,
lengkap dan berada dalam ruang lingkup ASSIST) dan
juga diterima oleh Negara Tujuan sebagai masalah di
mana untuk itu Negara Anggota ASEAN tertentu bersedia
untuk terlibat dengan pemohon pengaduan

Daftar Para Aktor dan Singkatan::

¢ Pemohon pengaduan (Complainant) = ASEAN Enterprise (AE)

iperoleh dari: Rio Lecatompessy.o

melalui ASSIST, berinteraksi dengan pihak vyang
berwenang terkait dan memberikan solusi kepada

pemohon pengaduan melalui ASSIST.

Pengaduan tersebut berkaitan dengan undang-undang
baru mengenai pengiriman yang diterbitkan oleh Negara
Tujuan, yaitu UU Menteri Perdagangan No. 13 Tahun
2018, yang menyatakan bahwa komoditas tertentu
hanya dapat diangkut untuk impor atau ekspor oleh
perusahaan angkutan laut nasional. Keempat komoditas
(yaitu besi, aluminium, karet dan kapas), adalah
beberapa komoditas yang tercantum dalam undang-
undang pengiriman yang baru ini. Undang-undang baru
ini tentu akan mengakibatkan kerugian finansial bagi
bisnis pemohon pengaduan dan mencegahnya
memberikan jasa pengiriman maritim antara Negara Asal
dan Negara Tujuan. Pemohon pengaduan sangat
khawatir dan yakin bahwa perkembangan legislatif ini
bertentangan dengan perdagangan bebas, dan semangat
Masyarakat ASEAN  (ASEAN  Economic
Community (AEC)) dan, mungkin, bertentangan dengan
komitmen dan kewajiban tertentu Negara Tujuan

Ekonomi

berdasarkan perjanjian ekonomi ASEAN yang relevan
(mis. Perjanjian Kerangka Kerja ASEAN mengenai Jasa,
atau AFAS).

o Sekretariat ASEAN (ASEAN Secretariat) = Pengelola Sistem ASSIST (Central Administrator of ASSIST (CA))
¢ Negara Asal (Home Country) = Home Contact Point (HCP) di Negara Anggota ASEAN-X (ASEAN Member State-X (AMS-X))
¢ Negara Tujuan (Destination Country) = Destination Contact Point (DCP) dalam Negara Anggota ASEAN-Y (ASEAN Member

State-Y (AMS-Y)
e Otoritas Nasional Terkait = Relevant Authorities (RA)

BUKA SITUS WEB ASSIST (HTTP://ASSIST.ASEAN.ORG)

Jika menurut Anda kasus Anda merupakan perdagangan lintas batas ASEAN, Anda adalah bisnis yang
terdaftar di Negara Anggota ASEAN, dan Anda menginginkan jasa konsultasi tanpa bayar, tidak mengikat
dan menerima solusi efektif dan dipercepat, maka bukalah tautan berikut: http://assist.asean.org.

CONTACT


http://assist.asean.org/
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Berikut ini adalah laman (homepage) ASSIST.

ASSIST
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Welcome to ASSIST

The ASEAN Soltions for investmaents, Services and Trace JASSIST) = & non-binging and consuitadye machanism for the
cxpadied and affecsye sokition of oparationl probloms encounterod by ASEAN Entorprises on cross-bordar Issuas

tation of ASEAN ecanor

related Lo e Impier
AEC) launched In 2015 ASSIST |s fully nlernet basad and ¥ee of charge 12.13th November 2018: ASSIST for Satvicas Is Soft.
Launched at ABIS in Singapocs

ASEAN Memher States are soft-inunching ASSIST for Trade in

agreements Gnd within the amework of the ASEAN Econemic Cammunity

Ara you an ASEAN ENTERPRISE facing a problom with respect to Trade in Goods
or Trade in Services within the ASEAN region? 1 so, you may Fi= n Complaint

In your own name, through o ASEAN-based Trade Association

- SI0OCIATON
o aonymously by uslag an ASEAN reistarud Lawyer or Law Firm 6

ASIAN MATICNS

a._ﬁ - x'""-
™=K

ASEAN Enterprise ASEAN Trade Associatio ASEAN Lawyer or Law Flrm

M. g iveoos  Metes seran

The ASUET mechanism was establshad 1o Implament th Consuitations o Solvs Tradz and kwestment lssuss (ACT)

mancated undar the AGEAN Trada & ocs Agreemant (ATIGA) and it & foosal

ad on tha European Unlcas SOLVIT

vystam ASSIST raafirms the consul and nan-bindng characteristics of the ACT, while modamising & snucture and

110 Opérsta in & more effectve Bnd effcient manner. IL also extends beyond Trade In Goods and. wher

w e solutians ol problams occurring in relation to Trade In Sar

AN Econamic Camey

ASSIST (ARISE EU-ASEAN)

Tutorials

HARMONIZEL
!Tur ,xRﬂi

What types of issies does ASSIST deal with?

jous 1311 and non-tar Maelated maasures atlecting goods

m ths area of coss-border sandces: and

® Moaguras limiting Invesment in var clore of ASEAN Integration

ASSIST does not deol with any of these issues:

% baing or have basn e rhitrated in nations! unsdictions

s or companies

B-ASEAN vade. services or investment,

and resideecs fgnts, and

order movamant of czpkal o paymerts

The list above is merely indicafive arl nen-=xhoustve in nefure In case of doubk, befurs filng & complain, plezse check

whalher your griev

[0)3530n 0rQ (3354895680 CroEadContact

talle wihin he ecope of ASSIST Ly conpeing ASSISTs Central Adminiewsior ot

Contral Administiator of ASSIST / ASEAN Secretastat - T0A J| Sisingamangeras - Jakarta 12110 - Indonesis
ASSIST - Supporind by ARISE - [Dtackemer©d

MEMILIH TAB AJUKAN PENGADUAN "FILE A COMPLAINT” (IKON ASEAN ENTERPRISE)

Jika Anda mengajukan pengaduan di bawah perusahaan Anda sendiri (pengaduan non-anonim) dan Anda

tidak diwakili oleh asosiasi perdagangan yang berbasis di ASEAN, atau oleh entitas perwakilan lain pilihan

Anda, seperti kamar dagang, dewan bisnis, bisnis federasi, atau pengacara atau firma hukum terdaftar,
. maka klik ikon Perusahaan ASEAN (‘ASEAN Enterprise’) pada tab Ajukan Pengaduan (‘File a Complaint’).
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ASSIST

ASEAN Salutions for Investments, Services and Trade

FILE & COMPLAINT FOLLOW A COMPLAINT PROCESS AQ CONTACT

File a Complaint

Fleasa click on tha ken of choica below and fillin e raquirad form se 3 to provide ASSIST win anough information ca the trade probiem 1hat you are expersncing Fields marked with an * are

andatury fie Please note $hat i you requies anonymily. your compllsint may be sutmitted by an ASEAN-based trade

fion. or by any other representafive snfity of your choice such as a

chabee of commerce, buskhess councd, busiiess fadaration or registered lawysr or faw kim0 this cas=. the rapresertative satily shall use

egistiation number from the
jursdiction whara it s incorporated

ASEAN Enterprisa ASEAN Lawysr or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYMOUS

Your comglsint wil be processed by the Central Admimsirator of ASSIST within 10 working doys maximum fom the date of submissicn. In order fo file o valid complant. you shall verdy your

submiszion by raplylg 10 the sutomated =mall that you wil recelve fiom AS:

ST shorly sétar submission. [f you do not raceive any such communication, pleass verlly your smal and resubmit the

complain

The Ceavral Admimeator of ASSIST mary fequast Ial you resudmit your compraint I any of the informatien & incamplete or incorrect. Onoe your compiaint has been sccapeed by Me Central
Adnministrator of

(5T, tha Destination Contact Point wil ba asked tn respond It the complaint is acceptad by the Destnabon Contact Port, you will De noefed of tha rasponsa and. utmately. of

th= prapos=d solution (f any} Complnints are ususly addresssad and a solution proposed within 40 so £0 warking deys maxmum from the date cl

=ptancs of the complaint by the Desfinaticn
Cantact Poine

pecial ndes apply to

mplsirts filed by ASEAN-based registered lawyers of law firma. in partder sheed of submitiing an AS

T complaint on behalf of a cleni, which must be a duly mgistered
d 1o peactice kaw In s ASEAN Membear St

AN Enfteepeisa basad in one the of the SEAN Membe: States an ASEAN-Dased lawyger of law lim (12 & lawgae on law fim dudy loss

whare

the cllant Is bascd or against which tha camplaint 1= filad) must contact the ASEAN Sacrstariat and provids the tequirad dota on its professional ragisiration 3nd an the disnt on whass bahalf the

snonymous complaint is

=d Iy ardet to do 35, plesse dowrioad the necessary form and sbmd # fn

e ASEAN Secefarint as spedified an the far

Cantral Administrator of ASSIST / ASEAN Secrntariat - 7UA J| Stsingamangaraie - Jakata 12110 - Indonesia
ASSIST - Supporied by ARISE - [Uiackesmes]

Ketika Anda mengklik ikon Perusahaan ASEAN ("ASEAN Enterprise’), maka halaman berikut akan tampil.

ASSIST
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Please filLin the fonm below 50 08 10 provide ASSIST with enough informatior

the trads problem that you ae &

iencing, Fisids warked
with an ” are mandatory fields.

Plaase note that Il you raquire anorymiy. your compbant should be submitled mstaad by an ASEAN-bazed hade a=socation, of by aiy alhes

representstive erdity of your choice, zuch 8= o chamber of commerce, business council. business fedaration, or registersd lawyer or law finn. Dediceted

forms 3re available undar the respacihve lcans

ASEAN Enterpriss

10 order 1o e @ valid complaing, you enall vedly your submiseion by replying 1o the utomated smil that you will receive from ASSIST shortly
aftar submission (ploasa also check your spamijunk bores)

ASEAN ENTERPRISE

* ASEAN Efiterpiriss Name
* Company Size = .
* Phone

Wobaita

* Adkirsss

“City ZIF Code

* Country ~- .

CONTACT PERSON

* Gender w Wes e

* Flrst Nama * Last Nome
* Phone

* Positian

* Emall




il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Address

T craractary ramareg {155 reasry
- ZW Cade

Country =

COMPLAINT DESCRIPTION

* Country of Legal Regisuation
* Raglstratlon Number

* Company Registration Praol Cheose File | Blo file chasen

® Typs of Business —
* Buminoss Sector Goods

Services Soctor Duscription
* Typs of Problem Encourntarsd 1 Tarif-related messures

* Dastination Country

* Dueription

P ————
Ptachmmank O | Crossaria | Ma ik cvasen TETTTr

| have pesd and socept the ASSIST sy

| ety submit this complait 1o e Cectral Admicktrator of ASSIST and | scospt i Farsmission fo the releant sutharities. of the ASEAN Masher Staies yobmd

~

I nat & robot

SUBMIT YOUR COMPLAINT

Comtral Administrator of ASSIST [ ASEAN Sacrutestat - TOA )| Skingamangarais - fakeets 12110 - Indonesia
Supgnred by AT et

Isi formulir di atas untuk memberikan ASSIST cukup informasi tentang masalah perdagangan yang
Anda alami. Kolom yang ditandai dengan tanda bintang (*)wajib diisi. Jika Anda tidak yakin tentang
apa yang harus diisi untuk suatu kolom, tersedia tombol @ untuk instruksi terperinci tentang apa
yang harus diisi untuk g@etiap kolom. Silakan klik tombol ® untuk memastikan bahwa Anda mengisi
informasi dalam fogmulir dengan benar.

Anda harus mengisi kolom Uraian (’Description’) dengan benar. CA perlu memverifikasi bahwa uraian
yang diberikan dalam pengaduan cukup untuk mengidentifikasi masalah dalam konteks perjanjian
subyek tertentu. Karena itu, harap hati-hati dalam mengatur pengaduan Anda dengan argumen
hukum dan bukti faktual untuk membantu CA dalam memutuskan apakah pengaduan Anda akan
disetujui.

MENGISI FORMULIR PENGADUAN

CONTACT

Berikut adalah contoh formulir yang sudah diisi untuk studi kasus khusus ini.

wp ASSIST
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Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below 50 03 to provide ASSIST with énough information on the trade problem that you are axperiencing, Fleids marked
with an * are mandatory flolds.

should b= submitied mstaad by an ASEAR-bazed i tion, of by any athes

t commarce, busness council business fadaration,

ww tim Dodicated

ASEAN Enterprise

I order 10 file a valid complaint, you shall vedly yous sulbimission by replying 10 the automated snail that you will recsive from ASSIST shortly
attor subminsion (ploase also check your spamipink boxes)
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ASEAN ENTERPRISE

* ASEAN Enterprise Name: Star 88 Co. L1d
* Company Slze 5010 100 = .
* Phone +906 624 1532
Wabale ww 51388 com
* Address 8ctter Living Stroer
city w
Country X
“Clty Cay W 2P Cote 1m
* Country ARS-X
* Gendar & Mr Mrs s
* First Nama Paul “LastName  Smith
* Phone 4905 624 1532
* Position Chiaf Exsautive Officar
* Ematl asennenierpra=0ggmail com
Address fietter Living Stree:
City w
Country X
City Cy W 29 Code i1
Country AMS-X .
“ Country of Legal Regististion [ ]
* Raglstration Number @ s
* Company Registration Prool @ | Choose File | Annex 1-Semust. & Co. Lid pe
* Type of Business O  Sevics puvicsr
* Business Sactor @ soviees v
Seevices Sector Description [ ]
* Type of Problem Encountersd . 1t Tranisport sesvices
* Destination Cauntry O amsy .
* Deseniption @ o aro 3 g1y roptctercd cnipping coapany In BMS-X. Mo havs antered Inta 3 tus-year bimding
January 2018 with an isport-expart coegeny in ZUS-X. The scope of the sgreement
n anc aluniniue from AHS-X Lato ANS-Y and impuct rubder and cotton from ANS-Y
our ¥leet of We hpve sgreed to conduct this ewport- t transaction
in round-tripe from Hs-X to o g the same vessal, The intention, inter alis, is to ¢
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# | hove wead 500 so0egl e ASSIST niks

¥ | beieby submil this Complairg 1o e Centrad AdminElator of ASSIST and | aocapl is Yansmisaion 10 the relevant sulboities of the ASEAN Member States iveobrad

W/ mnotarobot

SUBMIT YOUR COMPLAINT

Centesl Adminishiator of ASSIST / ASEAN Secretasiol - 70A JI Siingamangarmjo - Jokorta 12110 - Indone=io

ASSIST - Supported by Af [DfscAsinss|

Sebagai contoh uraian pengaduan yang jelas dan ringkas, berikut ini adalah uraian AE tentang
pengaduannya dalam studi kasus ini:

“Kami adalah perusahaan pengiriman yang terdaftar di AMS-X. Kami telah menandatangani
perjanjian mengikat dua tahun sejak Januari 2018 dengan perusahaan ekspor-impor di AMS-X. Ruang
lingkup perjanjian adalah untuk mengekspor besi dan aluminium dari AMS-X ke AMS-Y dan
mengimpor karet dan kapas dari AMS-Y ke AMS-X menggunakan armada kapal kami. Kami telah
sepakat untuk melakukan transaksi ekspor-impor ini dalam perjalanan pulang pergi dari AMS-X ke
AMS-Y menggunakan kapal yang sama. Tujuannya, antara lain, adalah untuk menghemat biaya
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dalam konsumsi bahan bakar dan tenaga kerja dengan cara bermuatan pengiriman penuh baik dalam
perjalanan ke dalam (inbound) maupun ke luar (outbound), sehingga mampu memberikan jasa yang
hemat biaya dan kompetitif secara lintas batas kepada pelanggan yang berbasis baik di AMS-X
maupun di AMS-Y.

Baru-baru ini kami mengetahui bahwa AMS-Y telah mengeluarkan undang-undang pengiriman baru,
yaitu Undang-Undang Kemendag No. 13 Tahun 2018, yang menyatakan bahwa komoditas tertentu
hanya dapat diangkut untuk impor atau ekspor oleh perusahaan angkutan laut nasional. Keempat
komoditas, yaitu besi, aluminium, karet, dan kapas, adalah beberapa komoditas yang tercantum dalam
undang-undang pengiriman yang baru ini. Undang-undang baru ini tentunya akan mengakibatkan
kerugian finansial bagi bisnis kami dan mencegah kami menyediakan jasa pengiriman maritim antara
AMS-X dan AMS-Y. Kami sangat khawatir bahwa pengembangan legislatif ini bertentangan dengan
perdagangan bebas, dengan semangat Masyarakat Ekonomi ASEAN (MEA) dan, kemungkinan,
bertentangan dengan komitmen dan kewajiban khusus AMS-Y berdasarkan perjanjian ekonomi ASEAN
yang relevan (misalnya, Kerangka Perjanjian ASEAN tentang Jasa, atau AFAS).

Kami berpandangan bahwa undang-undang baru ini adalah jelas merupakan langkah proteksionisme
dan tidak sesuai dengan prinsip-prinsip perdagangan bebas dan hukum adat mengenai jasa maritim
internasional, yang akan berdampak serius pada perusahaan pelayaran AMS-X yang menawarkan jasa
transportasi laut lintas batas dalam kaitannya dengan komoditas yang terkena dampak undang-undang
ini. Selain itu, langkah baru AMS-Y ini jelas merupakan pelanggaran terhadap komitmen yang dibuat oleh
AMS-Y kepada Organisasi Perdagangan Dunia dan jelas merupakan pelanggaran terhadap Jadwal
Komitmen Khusus AMS-Y di bawah AFAS, di mana AMS-Y telah berkomitmen untuk mengijinkan
perusahaan pelayaran asing yang menawarkan jasa angkutan lintas batas di dalam ASEAN untuk
beroperasi di perairannya tanpa batasan akses pasar dan perlakuan nasional. Karena itu, kami ingin
meminta AMS-Y untuk mencabut atau mengubah undang-undang baru ini.”

Ketika pengaduan diajukan dengan mengklik Kirim Pengaduan Anda (‘Submit your Complaint’), halaman
berikut pada Langkah 4 akan tampil.

MENERIMA PEMBERITAHUAN DARI ASSIST

Setelah Anda mengajukan pengaduan di situs web ASSIST, halaman di bawah ini akan tampil,
memberitahukan pada Anda bahwa email konfirmasi akan dikirim ke alamat email yang telah Anda
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Thank you for the submission of your complaint
You will shortly seceive s confirmetion e-mail contsining your references,

Please click on the link contained in the e-mail in order to confirm your submission,

You wil be able to montar year comnplaint and access it an tha following webpage

healizssist asean cephsanlodn

by wsing your s-msll / wacking 10

Comtcat Administrator of ASSIST | ASEAN Soautastat - TRA X Stingamangasajs - dakarta 12110 . Indonesta

ASSIST - Supporind iy ARISE - [Ubisdaes]

Pemberitahuan di atas menunjukkan bahwa Anda harus mengklik tautan yang diberikan di akun email Anda

untuk mengonfirmasi pengaduan Anda dengan ASSIST
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MENGONFIRMASI PENGADUAN ANDA DARI AKUN EMAIL ANDA

(a) Buka akun email yang Anda berikan dalam formulir pengaduan. Anda akan menerima email dari
ASSIST yang meminta Anda untuk mengonfirmasi pengaduan Anda dengan mengklik tautan yang
diberikan atau dengan menyalin-menempelkan tautan ke browser Internet. Ini juga diperlukan oleh
ASSIST untuk mengonfirmasi bahwa alamat email yang Anda berikan sah. Nomor pengaduan Anda
juga diberikan dalam email ini. Dalam hal ini, nomor pengaduan Anda adalah 14620181017.

Berikut adalah email yang akan Anda terima dari ASSIST.

I ™ | Gmail ASEAN Emernriss <aseanamterprised@gma.com

[ASSIST] Thanks to confirm your complaint #14620181017 submission

No Raply ASSIST <assist@ascan oig Wed Oct 17,2018 at 12498
Reply-To. “msisl@asean oig” <essisig@assen orgs

ASSIST

ASEAN Solu o Investments, Services and Trade

Dear Mr Paul Smith,
Thank you for having Mad a complant on ASSIST, the system of ASEAN Solutions for Investments, Services and Trade.

Flease confirm your complaint 14820181017 on the following link (o by copy-pasting tha fodawing Ank Ordo your intame hrowser):
hitp fassist arsepadevelopment. spac wiconfirm_emafemat=aseanentemracl @amat combid=186201210178co r38hhqlsd

http://assist.asean.org/user/confirm_email -
NeIp:f/assist arsenadevelopment. space/useniogn by Lsing your e-mall / tracking ID° com/ T

http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 14620181017
ASEAN EMIETPIISE | IF30E ASSOCIAUON | LAW FIM © STar 88 Uo., LI0. [[ypPE Lnerpnse |

Company size : 50 to 100

Phone - «805 524 1532

Vebsite ; Wi stargs.com

Adoress - Setter Living S1rest City W Country X

City . City W/ Zip Code , 1711

counw AMSE-X

Contact person : Mr Paul Smith
Phone . +505 524 1532

Position - Chief Execitive Officer

Emall ; aseanenterpris 0 @gmall

Address - Better Living Strest City w Country X
City - City W/ Zip Code © 1711

Country  AME-X

Configential case code (for law firm 01 lawyer only):
AMS-]

Type of Business : Service pmldnf

BUSINesS Sector : Services

Type of problem maumrod Transport services
Destination Country : AMS-Y

Description:

Ve € 2 Uy registered ShippIng Company In AMS-X. We have enieres into 3 wo-year binding agreement $ince January 2018 wiln an IMPO-2xport company In AMS-X. The Scope of Ihe agreement s 1 export
¥an and aluminiem from AMS-X into AMS-Y and import futber and cotton from AKS-Y Inio AMS-X using our fizet of vessels. We have agreed 10 conduict this expart-impart transaction In found-trips from AMS-X to
AMS-Y using the same vessel The intenbon, inter aka, i5 to save cost in fuel consumpton and manpower by having a full freight load in both inbound and outbound {rps, thereby being abie to provide a cost-
effective and competiive senvice o a cross-border basis 1o customers based in both AMS-X and AMS.Y. We recently leamed thai AIAS-Y has issued a new shipping kaw, namely the Ministry of Trade Law Ne. 13
Year 2018, impossp that certain commodities can only be ransported for import or export by national mantime ranspori = The four ce 1€ ren, . Tubber 2nd cotion, are among |
commadities Bsted in s new shioping law This new faw vould cetanly resul In a financial loss for our business and prevent us from providing its mar itime shipping services Dehveen AMS-X and AMS.Y \We are
very worried that this legisiative developmant & contrary 10 free irade, %0 the spift of Ihe ASEAN ECconomic Community (AEC) and, possily, 333inst the specinc commitmants and obligation of AMS-Y under the
felevant ASEAN econcnlic agreements (e 0., Ine ASEAN Framewark Agreement ¢n Sendces, Of AFAS) We are of TN view INat IS new 12w 1S 2 Chear Measure of prolectionism and is incompativie with free race
PANCIP!Es 3N CUSIOMETY law fegarding intemalional MAIEme seevices. which wil serously Impact AMS-X3€ ™s Shipping Companies that are offering cross-border Martime Yanspon sErices i relation 1o the
commadilies affectest Y IS aw. Furthenmore, This néw measure by AMS-Y 1S @ Clear Woialion of e CommEments made oy AMS-Y to e Wond Trade ORganzation and & a clear vioion of the Schedule of
Specilic Commitments of AMS-Y under AFAS. where AMS-Y have committed 30 aiow foreign shipping companies that are offenng cros-borcer freignt transport sarvices within ASEAN 1o operate wiinin its waters
without 2ny hmitations to market access and natonal treatment. Thus, we would lise Jo request for AMS-Y to revoke or amend thes new baw accordingly.

Thanking you, ASSIST Is at your service

assist asesn ang

3 sttachments.
o) Annex_2-Simulated_Law_of AMS.YZpd!
ATK

2] Annex_3-Simulated AMS.Y_Schedule of Specific_Commitments-Maritime_Transport_Services.pdl
0K

] ?';mex_i -Simulated_Company_Registration_of_Star_88_Co,,_Ltd_.pdf
L
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(b) Klik pada tautan sebagaimana diminta dalam email di atas dan halaman berikut akan tampil:

ASSIST

ASEAN Sofutions for nvestments, Services and Trade

WELCOME T0 ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email/complaint confirmation valid

Thenk you fer haying confrmet your &-mai

(ST af not being 2 valld complaint

g In case of outcomes 2 or jabave

Coentrit Adwinicirator of ASSIST / ASEAN Scoutaiat - 70A ) Singemangarai - Jakanta 12110 - indonesia

ASSIST - Sappoded by ARISE - [DRsmes]

Pemberitahuan di atas akan memberitahukan pada Anda bahwa pengaduan Anda akan diperiksa oleh
CA dan bahwa Anda akan diberitahu melalui email dalam waktu maksimum 10 hari kerja apakah itu:
1) Diterima dan diserahkan ke Negara Tujuan; atau
2) Tidak lengkap dan dikembalikan kepada Anda untuk revisi; atau
3) Ditolak, jika tidak tercakup dalam lingkup ASSIST atau tidak menjadi pengaduan yang sah.

Buka akun email Anda.

LANGKAH MENERIMA EMAIL DARI ASSIST YANG MEMBERITAHUKAN BAHWA AKUN EMAIL DAN
6 PENGADUAN ANDA SAH

Buka akun email Anda dan Anda akan melihat email baru dari ASSIST. Email ini menunjukkan bahwa Anda
telah mengonfirmasi pengaduan Anda, bahwa CA akan memeriksa keabsahannya, dan telah diajukan
dalam ASSIST. ASSIST akan kembali dengan tanggapan yang menunjukkan apakah pengaduan diterima,
dinyatakan tidak lengkap, atau ditolak dalam 10 hari kerja.

M Gmail ASEAN Ememeiss <aseanarterprisad@gmait,com
[ASSIST] Thanks for your email for the p #17720181101
No Raply ASSIST <azzist@azean oig> Tho Now 1. 2018 a1 4.07 B

Reply-To. "aszist@azean org” <assisi@asean orgs

ASSIST

ASEAN Solutions for Investmants, Serv

Dear Mr Bruce Kent.
Thanks for the confirmatica of your complaint D No. 17720181101

ASSIST wil review your complaint and chick its validity and that it has been lodged comrectly. You will receive a response indicating whether the compiain is validly lodged, of requires revision, ce whether T does
not fall witten the: scope of ASSIST, withn a maximum of 10 workmg days from the date of filing

You are able o access your complaing at any firme on the follwing wetpage: hitp t arsenadevelbpment space fogin by using your e<mail / tracking 1D assanenterprised@@gmail.com ¢ 17720181101

ASEAN Enterprise ) Trede Association / Law Firm : AirTel Holdings, Ine. (lype Enterprise)
Company size © 200+

Fhone - +261 7262381

Website | www artel com

Address - angle Avenue City U Country X

City - City U ¢ 2ip Code - 10090

Country | AM!
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Contact person : Mr Bruce Kent
Phone - +261 8159255399

Position : President

Email : aseanenterprised@gmail.com
Address : Jingle Avenue City U Country X
City : City U / Zip Code * 10090

Country * AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X
Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS.Y'

Description:
‘We are a duly registered telecommunications company in AMS-X, AirTel Heldings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co., Lid. is owned
by AMS-X and its senior level positions are dominated by AMS-Y natienals. AirTel Ce., Ltd.€™s operating license has recently been revoked by AMS-Y&€™s National Communication
Authority in September 2018 on the argument that the license by AirTel Co., Ltd. is no lenger valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides services to the general public, or services that cause a significant impact on fair
ccompetition, the public interest, or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the applicanta€™s senior level management and the persen authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been freated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The reveking of AirTel Co.,
Ltd.a€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the world3€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service.

assist.asean.org

4 attachments.

Annex_2-Simulated AMS.Y_Schedule_of_Specific_Commitments-AFAS_9_Consolidated_Schedule?.pdf
Bk - - - —oopeeies o -
) Annex_3-Simulated_Law_of AMS-Y1.pdf

47K

7 Annex_4-Simulated_Amendment_Law_of AMS-Y1.pdf
47K

Seperti yang ditunjukkan dalam email di atas, sekarang Anda dapat memantau perkembangannya
dengan mengklik tautan yang ditunjukkan yang akan diarahkan ke tab lkuti Pengaduan (‘Follow a
Complaint’) pada bar menu di situs web ASSIST.

MEMANTAU PERKEMBANGAN PENGADUAN ANDA

(a) Buka tautan berikut: http://assist.asean.org/user/login atau buka tab “Follow a Complaint” di kolom
menu di Situs ASSIST. Halaman di bawah ini akan tampil.
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Follow a Complaint

Pieace g In Lsing your emel address and he vecking 10 (021 you weee Divea 5l the (Inse STTEDS your COMPIERT Lo antse fe ASSEST Jushiboand B0 En2ck on e progrees of youl pruceeding,

Emall Tracking 1D

Conibral Adminksiraior of ASSIST / ASEAN Ssontadal - TOA B Skingamangarais - Sakaita 1240 - indonesia

ASSIST - Sappocied by ARISE - 108 dalmer]

(b) Masukkan alamat email Anda dan ID pelacakan (nomor pengaduan Anda) di kolom yang diperlukan
untuk login. Dalam hal ini, Alamat Email adalah aseanenterpriseO@gmail.com dan ID Pelacakan
adalah 14620181017.



http://assist.asean.org/user/login
mailto:aseanenterprise0@gmail.com
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Follow a Complaint

Pleaze log in using your amal addraze and he tracking 1 that you were grven at tha fime of fillng your complant to antar the ASSIST dasnhbaard and chack on 1he progrees of your procasding

Emal Tracking ID

eseanentecprizeD@gmal.com e

Conteal Administrotor of ASSIST / ASEAN Secratesial - 704 2 Sisingamaenganiju - Juhaita 12110 - Indenialy

ASSIST - Supporied by ARISE - [Dbclsimes]

Setelah log masuk, Anda akan melihat dasbor ASSIST di mana Anda dapat memantau perkembangan
pengaduan Anda.

(c) Lihat Dasbor ASSIST Anda setelah Anda berhasil log masuk:
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Tracking ID #14620181017 / AMS-Y

History
Data Action Action By Comineats
17102018 130004 WIS ASEAN-besed Enterpise  Emed Confirmed
1710201812294 IEECNEEE  ASEAN-based Enterpize

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Entarprise Name Star88Co., L
Company Size 5010 100 Addiess &1 Living Sueet City W Country X
Phone #5905 524 1532 City Cryw
Website v starB8 com ZIP Code 17
Coantry AMS-X

CONTACT PERSON

Flist Nome Paul Address Batter Living Strast City W Counltry X

Last Nama Samith City Chy W

Phone Z2IP Code 1

Position Country AMG-X

Emodt assananterprisal@omail com (Contrmad)

Country of Legal Registration AMS-X Busineas Sector

Ragistintion Numbey 123456 Type of Problem Servicas | Transport sarvices

Encountared

Company Registration Proof  Annex_1- Destination Country AMS-Y
Simated_Comaany_Eegislstion_of Sl 38 Co. LI odf

Type of Busiouss Suivice providar

Description Wa ars 2 duly registered shipping company in AMS-X. W haye antered into 3 two-yaar binding agresmant since January 2013 with an Impan-expart comgany in

AMS-X, The scope of the agreement is to export ron and alumnmm itom AMS-X into A and impord tubber and cotton from AME-Y into AMS-X using sur fest

of vessals.

ave agreed to conduct this sxpod-import Fansaction in round-tirips from AMS-X 10 AMS-Y uslng the seme vessal The imenten Intzi 26a s to

23Ve oY both nbound and

nd AMS-Y WA

n 3uel consumption and manpower by having 3 ull freight 1o wnd tips. harsby baing abls to pravids a cast-efoctive and

competiive senice an a cross-horder basis 1o custome s based in both tly lesrned that AMS-Y has s

namely Me Minisiry of Trade Law No. 13 Year 2013, imposing that cer

ommodies can only be Vanspored for impon or export by nationsl meitime ¥ansport

companies The four commonities, | € %on, aluminium. nibes and cotton, ste among e commoditias lted in his new shipping law This new faw would csdainly

result in 3 Ainancial loss for our bus 1S Ws are vary worriad that iis

and provent us from providing fts mantime shipping sary

legslative development ls cortary to 4 the spec

obigation of AMS-Y under the relevant ASEAN econcenic agreemens (2.9 the ASEAN Framt

ommitments and

. e 012 of the view Mat this
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ew Yaw s 2 cha o

aanously Impant A

Furthermare. Eiis o n of the

Sehaduie of Specl det raight

hoat @y Imitations to manket access and national traatmant Thus we weuld b 1o request for

raRspart Sarvk

AMS-¥ 1o rovaka or amand this naw aw accordingly

Augchment

AMS-YZ oot
Anner 3-Simulated AMS-¥ Schadiés of Specfic Commilments-Marlime Trarspon Ssevicas pdf

Comtral Adenloistratin of ASSIST / ASEAN Secretaddat - TOA J| Sisigamangacaps - Jakarta 12110 - lodonssia

ASSIST - Supporsd by ARISE - (Discisman)

Seperti dapat Anda lihat di dasbor, tindakan yang diambil untuk pengaduan Anda ditunjukkan
dengan jelas di dasbor Anda dan daftar ini akan diperbarui secara berkala setelah setiap dilakukan
tindakan. Formulir pengaduan Anda yang telah Anda kirimkan, juga dapat diakses di dasbor Anda.

CA MEMERIKSA PENGADUAN ANDA DAN MENGIRIMKAN TANGGAPAN KE EMAIL ANDA

(MENERIMA, MENYATAKAN TIDAK LENGKAP, ATAU MENOLAK)

Setelah CA selesai memeriksa pengaduan Anda dan memutuskan apakah akan menerima/ menyatakan tidak

lengkap/menolak, email akan dikirimkan kepada Anda biasanya dalam 10 hari kerja sejak Anda mengajukan
pengaduan.

Jika untuk sementara waktu CA tidak mengambil tindakan apapun, maka CA akan menerima pengingat
otomatis di bawah ini melalui email dari sistem online ASSIST dalam waktu 7 hari kalender setelah
pengaduan diajukan. Sebagaimana ditunjukkan di atas, CA harus memutuskan untuk menerima,
menyatakan tidak lengkap dan meminta revisi, atau menolak pengaduan dalam 10 hari kerja.

Email pengingat (reminder) 1 untuk Pengelola Sistem(CA):

l o l Gmail Cental Administrator ASEC <castaseci@gmail.coms

[ASSIST] Complaint #13320180921 reminder for CA

No Reply ASSIST “assisi@acaan arg> Sat. Sop 22, 2013 24 5:00 AM
Reply-To. “assizi@ezean org’ <usvsti@asesn ocgs

ASSIST

ASEAN Bolutions for Invesuments, Services and Trade

ALON 15 (EqUIEd by Ihe CA Ror the Complaint
13320180921

Thanking you. ASSIST & & your service
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Periksa akun email Anda secara teratur dalam 10 hari kerja setelah mengajukan pengaduan Anda. Pada akhirnya Anda
akan menerima email baru dari ASSIST.

l et I Gmall ASEAN Emermriss <aseanpantarprised@gmart,com

[ASSIST] Your complaint #14620181017 is accepted by CA

No Reply ASSIST <azeist@asean oig~ Vied Oct 17, 2018 01 240 P

Reply-To “nssial@asean oig” <assisi@nsean crgs

ASSIST

ASEAN Solutions for Investments, Senice

Dear Mr Paul Smit,
Your complaint 10 No. 14620181017 has besn accepled by ASSIST

You are able to access your complaint at any time on the following webpage: http://assist.asean.org/user/login by using your e-mail / tracking ID. _

Siace youl $mhhl has bean socepled by ASSIST the Destination Country will row be askad to review your complalnt and eithes secept Il o rajsct 1 o revert back 1o you sith & request far more information wathin 10 working
days flom today

Yfou wil be promptly notified of the fazponsa by the Dastination Country through ASSIST

ASEAN Enterptise | Trade Associstion / Law Firm : Star 88 Co., Ltd. (iype Enterprisa)
Company size : 50 1o 100

Phone - +905 524 1532

Website v starea cam

Adcress | Better Living Strest City W Country X

City - City W/ Zip Code - 1711

Country : AMS.

Contact person : Mr Paul Smith

Phone : +905 524 1532

Pasition  Chief Executive OMcer

Emall : asoznanterpriseD@gmail ¢ o

Address - Setter Living Street City W Country X
City - City W/ Zip Code © 1711

Couritry . AMS-X

Confidential case code {for law firm or lawyer only):
Country of Legal Reqistration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Businass Sector ; Services

Typs of problem oncountared : Transport sarvices
Dastination Country : AMS-Y

Description:

e are a duly registerad shipping company In AMS-X. We have entered into a iwo-year binding agreement since January 2018 Wit an Import-export Company In AMS-X. The scope of the agreement Is 0 export.
¥On and aluminium Tom AMS-X Into AMS-Y and mpor rubber 3nd COton rom AMS-Y It AMS-X USing 0ur 71561 of VESSES. WE Nave apIee( 10 CONJUCT NS Expar-iImport Ir2nsaction in round-irips from AMS-X 10
ALS-Y using the same vessel The intention, inter 348, IS 10 Save cost in fuel consumpton and manpawer by having 2 full freight 103d in both Inbound and outhaund TS, thereby beng akie to provide & cost-
effective and competiive sevice on a cross-border basis 1o customers based i both AMS-X and AME-Y \We recently leamed that AME-Y has issued a new shipping faw, namely the Mmisiry of Trade Law Ne. 12
Year 2018, Imposing that czntain commedities can only be ¥ansported for IMpon ar expact by RItonal mantime iransport companies. The four L. Iron, fubber znd cotton, are amang the
commudiies isted in thes new shpping lavy, This new law would certamly resuk in-a financial loss for ow business and prevent us from providing its maritime shipping services between AMS-X and AMS-Y. Ve are
ey woried that this legisiative development 5 contrary 1o free rade, 10 the spiffl of he ASEAN Econamic Cammunity (AEC) and, possily. against Me specific commitments and obligation of AIS-Y Lider the
relevant ASEAN sconomic agresments (2 ., e ASEAN Framework Agreement on Seraces, of AFAS) W are of e view that this new Isw Is 3 ciear measure o protactionism and Is Incampatiie with free frace
peincipies and customary taw regarcing infemational mantime servicas. which il serously impact AMS. X3€™s shipping companies that are cffering cross-border maritime ransport S2rvices in refation 1o the
commodities aMmacted by this @w. Furthenmore, this new measure by AMS-Y 15 3 clea violation of the commiments made by AMS-Y to the Word Trade Organizabon and (s 3 Clear violation of the Scheduke of
Specilic COMMIUMENtSs of AMS-Y under AFAS. Where AIS-Y have commitied 10 aiow forgign Shipping companies ihat are offenng Cross-DOrser freignt iransport SVICEs WINIn ASEAN 10 operate wilhin 1S walers
Wwithout any limitations to market eccess and national traatment: Thus, 'We woul 1Ke 10 request foc AMS-Y 1o reveke or amend this new law accordngly.

Thanking vou, ASSIST 5 a1 your service.

assist asean.ong

Dalam hal ini, email di atas menunjukkan bahwa pengaduan Anda telah diterima oleh CA. Email tersebut
juga memberi tahu Anda bahwa pengaduan Anda sekarang akan dikirim ke Titik Kontak Tujuan (DCP),
yang merupakan agen pemerintah (Titik Kontak Utama ASSIST) di AMS-Y tempat Anda menghadapi
masalah perdagangan dan tempat pengaduan Anda diarahkan dan dicarikan penyelesaiannya. DCP di
AMS-Y akan diberi 10 hari kerja untuk memeriksa pengaduan Anda dan menerima, menolak atau
kembali kepada Anda dengan permintaan informasi lebih lanjut. Ini dimaksudkan untuk memberi waktu
kepada DCP untuk memeriksa rincian pengaduan, dan berkonsultasi seperlunya dengan otoritas
nasional terkait.

Titik Kontak Asal (HCP), yang merupakan agen pemerintah (Titik Kontak Utama ASSIST) di AMS-X (Negara
Asal Anda) juga telah diberitahu tentang pengaduan yang Anda ajukan.

Jika Anda tidak menerima email dari ASSIST dalam jangka waktu yang disyaratkan (10 hari kerja sejak
pengaduan diajukan), maka ini berarti bahwa tindakan CA terlambat. CA akan menerima pengingat
otomatis lain melalui email (14 hari kalender setelah pengaduan diajukan) bahwa CA perlu melakukan
tindakan terhadap pengaduan. CA akan menerima email di bawah ini:



http://assist.asean.org/user/loginbyusingyoure-mail/trackingID

up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Email pengingat 2 untuk Pengelola Sistem (CA) :

M Gmail Contral Adwinistrator ASEC =cantaseci@gmaoll coms

[ASSIST] Complaint #13320180921 reminder for CA

No Raply ASSIST <asaisigdasean org> Sun, Sap 23 2018 6500 AM
Reply-To: "nnsist@ssman org’ <nssmt@asesn org>

ASSIST

ASEAN Solutions for Investmer

Action [ required by the CA for the complaint
13920180921

Thanking you ASSIST is & your service.

LOG MASUK KE DASBOR ASSISTANDA MELALUI EMAIL DAN ID PELACAKAN ANDA UNTUK

MELIHAT TANGGAPAN AKTUAL DARI ADMINISTRATOR PUSAT

Jika Anda ingin melihat tanggapan CA secara lengkap, maka Anda harus masuk ke dasbor ASSIST Anda
menggunakan email dan ID pelacakan seperti yang ditunjukkan pada Langkah 7 (a) dan (b) di atas.

Tampilan lengkap dasbor Anda dapat dilihat di bawah. Seperti yang Anda lihat, tindakan lain telah
ditambahkan ke 'Riwayat' Anda menunjukkan bahwa CA telah Menerima (‘Accepted’) pengaduan Anda.

ap ASSIST

ASEAN Salutions for lnvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGouT PROCESS FAD CONTACT DISCLAIMER

Tracking ID #14620181017 / AMS-Y

Dtz Actian Action By Comments
702018149040 TSN Cantral Administrator of Dxar Mr Paut Smith
ASSIST
Thank you for lcdaing your comptant under ASSIST. The Cantral Adrinististor N2 reviewed and verfied
your complaint and finds tha It is complele You have submitiedgour company ragisiation docuimant which
proves that you ara 2 business regstarsd in ANSX and you O

17102018130904 RN  ASEAN-based Erferpriise  Emed Confirmed
1702018124941 I ASEAN-hesed Enterpiise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Entarprisa Name Lsd

Company Size Address Better Living et City W Country X

Phone Cly Chy W

Wobsite 2P Code m
Country AMSX

CONTACT PERSON

Flrst Nume Paul Address Seler Living Stiset City W Country X

Last Name Smith Cny Cyw

Phone +905 524 1532 ZIP Code LAl

Position Chief Executive Officet Counuy AMNSX

Emall asaanentsqisel@gmail com |Confimad)

COMPLAINT DESCRIPTION

Country of Lugal Registration AMS-X Business Sector Servicas

Registration Number 123456 Type of Problem Servica { Transpott s=rvices
Encountsred

Company Registration Proof Annex 1 Dastination Country AMS-Y

Stmulated Carmoany_R of Star 88 Co Ui pdf
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Type of Business Service provider

Description

AMSX Viahave

two-year binding agree uary I 08 IMpoft-2<port corpany (n
X Ito AME-Y and I

e are a duly registered shipping company i

nd slumnmm o

S-Y into AMS-X using our flest

mport sancaction in

he imtanten_int

Minisry of Trads Law No 13 Yaar 2014

companies The four corm

slurminkam. nubibier 21

itias latad in $his new shipping law This

result in o insncial & betwesn AMS-X and AMS-Y V

3 for car busrizss and pevent us from provics

legslative development is contrary [0 lee wade. 20 hs
obligation of AMS-Y under the ralayan

Wmilmants maos by AMS-Y (o the Work

mmizad to sllow fersign shipaing companias

trancpont senvices within ASEAN to opara
AMS-Y

to marke! access and naticesl traatment Ths, we weuld B to roquest fr

v lars accordingly
Attachment

mitmants-Martims Tranzoon Sanvices pdf

Centat Acdribistraton of ASSIST / ASEAN Sacretestat - TIA I Shslnganangaraia - Jaarta 12110 - Indonesls

ASSIST - Supporind by

Klik ikon kaca pembesar di kolom komentar. Tanggapan lengkap CA akan tampil, seperti yang dapat
dilihat di bawah ini:

Dear Mr Paul Smith

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your company registration document which proves that you are a business registered in AMS-
X and you have also provided us with a copy of the Ministry of Trade Law No. 13 Year 2018 that is allegedly in violation of the
Schedule of Specific Commitments of AMS-Y under AFAS. In addition, you have also submitted a copy of the concemned
commitments of AMS-Y under AFAS. Thus, the Central Administrator finds that the nature of your complaint falls within the scope of
ASSIST and that you have fulfilled all the necessary requirements to file a complaint under ASSIST.

We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and

consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or
rejected your complaint

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking 1D

Sebagaimana diinformasikan dalam Langkah 8, setelah pengaduan diterima oleh CA, pengaduan akan
dikirim ke DCP di AMS-Y tempat Anda menghadapi masalah perdagangan. DCP di AMS-Y akan diberikan
10 hari kerja untuk meninjau pengaduan Anda dan menerima atau menolaknya. Ini dimaksudkan untuk
memberi waktu bagi DCP untuk memeriksa rincian pengaduan, dan berkonsultasi seperlunya dengan
otoritas nasional terkait. Setelah DCP menanggapi, email akan dikirimkan kepada Anda dari ASSIST yang
memberitahukan kepada Anda apakah pengaduan Anda telah diterima atau ditolak oleh DCP di AMS-Y.



up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

MENERIMA EMAIL PEMBERITAHUAN DARI ASSIST TENTANG APAKAH PENGADUAN ANDA
DITERIMA ATAU DITOLAK OLEH TITIK KONTAK TUJUAN DI AMS-Y

Dalam 10 hari kerja setelah tanggapan dari CA bahwa pengaduan Anda diterima, Anda akan
menerima email di bawah ini untuk menyampaikan informasi bahwa pengaduan Anda telah
diterima atau ditolak oleh DCP di AMS-Y.

Jika untuk sementara waktu DCP tidak mengambil tindakan apapun, maka DCP akan menerima
pengingat otomatis di bawah ini melalui email dari sistem online ASSIST dalam waktu 7 hari kalender
setelah pengaduan diterima oleh CA. Seperti ditunjukkan di atas, DCP harus memutuskan untuk

menerima atau menolak pengaduan dalam waktu 10 hari kerja sejak CA menerima pengaduan
tersebut.

Email pengingat 1 untuk Titik Kontak Tujuan (DCP):

AMS Y <asuanmmnlsnrstats, y@Ex) il coms
[ASSIST] Complaint #14620181017 reminder for DCP
No Reply ASSIST <3saisifpasean org> Thu, Oct 18,2018 &15.00 AM
Reply-To. "assiat@asaan ory <assstflasean org>

ASSIST

ASEAN Solutions for Investments, Szrvices and Trade

Action is required by the DCP AMS-Y for the compiaint
14620181017

TRANKING you ASSIST © & yols S2riice

asstst asean org

Periksa akun email Anda secara teratur dalam 10 hari kerja setelah tanggapan dari CA bahwa pengaduan

Anda diterima. Pada akhirnya Anda akan menerima email baru dari ASSIST.
M Gmail ASEAN Enlerprise <aseanenterprised@gmail.com

[ASSIST] Your complaint #14620181017 is accepted by DCP

No Reply ASSIST “aszistiDasean.cig» Thu Oct 18, 2018 at 1207 P
Reply-To' “sciatflacesn ofg” <aa3isigssean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Paul Smith,
Your comp@int 10 No 14520181047 has been accepted by the Destiration Counttry
You are anié 10 ACCESS Your Compaint at any ime on Me fIWING WEDEage: NILD /assist ArSenatevepment SPAcEUSErioginby LSIng your e-mail | tracking 1D.

AS your complant has been acoepiec by the Destination Country. tne ASSIST Focal Peint of ine Destination Gourtry (CCP), in ¢ Wit me nananal
compiaint in detall

(RAS). will now analyse your

Complaints are usually adoressed within 40 to 60 warking days from the date of accapiance of the Complaint by the Destination Country
Youareabletoaccessyourc intatanytimeontl

ingwebpage: http: //asslst asean.org/user/login by using your e-mail /tracking ID.

ASEAN Enterprise | Trade Association { Law Fiom : Star 88 Co,, Led. (iype Enterpase)
Company size * 5010 100
Phone - +505 524 1532
webslle wowvw SLarga com
. Setter Living Strest City W Country X
Cnv CnlY W/ Zip Coge 1711
Country : AMS-X

‘Contact person : Mr Paul Smith

Pnone : +906 524 1532

Position | Chief Execieive Officer

Email ¢ aseanentepisel@omeil.com

Adoress * Setier Lving Sireet City W Country X
Chty - City W/ Zip Cade * 1711

Country - AM:



http://assist.asean.org/user/loginbyusingyoure-mail/trackingID
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services /

Type of problem encountered : Transport services
Destination Country : AMS-Y

Description:

We are a duly registered shipping company in AMS-X. We have entered into a two-year binding agreement since January 2018 with an import-export company in AMS-X. The scope of the agreement is to export
iron and aluminium from AMS-X into AMS-Y and import rubber and cotton from AMS-Y into AMS-X using our fleet of vessels. We have agreed to conduct this export-import transaction in round-trips from AMS-X to
AMS-Y using the same vessel The intention, inter alia, is to save cost in fuel consumption and manpower by having a full freight load in both inbound and outbound trips, thereby being able to provide a cost-
effective and competitive service on a cross-border basis to customers based in both AMS-X and AMS-Y. We recently leamed that AMS-Y has issued a new shipping law, namely the Ministry of Trade Law No. 13
‘Year 2018, imposing that certain commaodities can only be transported for import or export by national maritime transport The four lities, i.e. iron, . fubber and cotton, are among the
commodities listed in this new shipping law. This new law would certainly result in a financial loss for our business and prevent us from providing its maritime shipping services between AMS-X and AMS-Y. We are
very worried that this legislative development is contrary to free trade, to the spirit of the ASEAN Economic Community (AEC) and, possibly, against the specific commitments and obligation of AMS-Y under the
relevant ASEAN economic agreements (e g., the ASEAN Framework Agreement on Services, or AFAS). We are of the view that this new law is a clear measure of protectionism and is incompatible with free trade
principles and customary law regarding international maritime services, which will seriously impact AMS-Xa€™s shipping companies that are offering cross-border maritime transport services in relation to the
commodities affected by this law. Furthermore, this new measure by AMS-Y is a clear violation of the commitments made by AMS-Y to the World Trade Organization and is a clear violation of the Schedule of
Specific Commitments of AMS-Y under AFAS, where AMS-Y have committed to allow foreign shipping companies that are offering cross-border freight transport services within ASEAN to operate within its waters
without any limitations 10 market access and national treatment. Thus, we would like to request for AMS-Y to revoke or amend this new law accordingly.

Thanking you, ASSIST is at your service.

assist.asean.org

Dalam hal ini, pengaduan telah diterima oleh DCP sebagaimana dapat dilihat di atas.

Jika Anda tidak menerima email dari ASSIST pada tanggapan oleh DCP dalam jangka waktu yang
disyaratkan (10 hari kerja) setelah pengaduan diterima oleh CA, maka ini berarti bahwa tindakan DCP
terlambat. DCP akan menerima pengingat otomatis lain melalui email (14 hari kalender setelah
pengaduan diajukan) bahwa suatu tindakan sangat dibutuhkan oleh DCP untuk pengaduan tersebut.

Email pengingat 2 untuk DCP:

M Gmail AMESY <101 o o ST, g G o], Cones

[ASSIST] Complaint #14620181017 reminder for DCP

No Reply ASSIST <assisifBasean oig>

Thu, Oct 15,2018 81 5:00 AM
Reply-To: “assst@asean org” <assst@asean org>

ASSIST

ASEAN Solutions for investments, Services and Trade

ACton 15 1equIed by the DCP AMS.Y for the compiaint
14820181017

Thanking you ASSIST 5 & your service.

Setelah DCP menerima pengaduan, masalah tersebut diteruskan ke Otoritas Penanggung Jawab
(Responsible Authorities (RA)) untuk mendapat masukan. Setelah RA menyelesaikan upaya mereka, DCP
harus memeriksa solusi dan memberikannya kepada CA dalam tenggat waktu 40 hari kerja. Dengan
demikian, untuk memenuhi tenggat waktu ini, DCP harus menetapkan batas waktu agar RA dapat
menemukan solusi. DCP bertanggungjawab untuk memberitahukan kepada CA mengenai setiap
perubahan yang berkaitan dengan jangka waktu antara DCP dan otoritas nasional.

CA dapat memperpanjang batas waktu hingga 20 hari kerja atas permintaan DCP. Sistem akan secara
otomatis memberitahukan ketika tenggat waktu semakin dekat (mis., biasanya, 10 hari kalender sebelum
selang). Jika DCP tidak memenuhi tenggat waktu untuk mengirim solusi ke CA, sistem online akan
memberitahukan kepada CA untuk menindaklanjuti dengan DCP.

Periksa email Anda secara teratur dalam 40 + 20 hari kerja setelah Anda diberitahu bahwa DCP telah
menerima pengaduan Anda. Pada akhirnya Anda akan menerima email baru dari ASSIST yang
menunjukkan solusi yang diusulkan oleh DCP.
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

MENERIMA EMAIL PEMBERITAHUAN DARI ASSIST BAHWA AMS-Y TELAH MENGAJUKAN
SOLUSI DAN DITERIMA OLEH CA

Setelah DCP (AMS-Y) menerima solusi yang diajukan dari RA mereka dan menganggap bahwa usulan
tersebut mengatasi masalah yang diangkat dalam pengaduan, maka DCP akan memberikan solusi yang
diajukan kepada CA.

CA akan: (i) memeriksa solusi dalam konteks pengaduan asli; (ii) mendaftarkan solusi tersebut dan
mengirimkannya ke AE melalui email; dan (iii) menyalin solusi untuk HCP/ HCP di AMS-X (negara asal
Anda).

(a) Buka akun email Anda. Anda akan menerima email baru dari ASSIST yang menunjukkan
tanggapan dari DCP terhadap pengaduan Anda.

I o I Gmail ASEAN Enlerprise <aseanenterprised@gmail.com

[ASSIST] Response for your #14620181017 complaint

No Reply ASSIST ~gscigiDasean.oig» Thie Ot 18, 2018 at 12.38 &
Reply-To. "sscist@ssesn olg” <sssisti@asean.org>

ASSIST

ASEAN Solutions for Investments, Services snd Trade

Dear Mr Paul Smith,

The response for your complaint 14620181017 = ready

*Upon intemal dscussions detween fie DCP and the RAs. AMS-Y dendes to postpons the application of the new regulation requinng exporters and smponiers of cerfan commotities, including ron, aluminum,
cofton and rubber 1o use caly AMS-Y2E™s domestic vessels (i e vessels belonging to marllime shipping corpanies based in AMS-Y), as thefe has also been ariticism and dagresments fom Iocal xporiers
that this new regulation will possibly affect export volumes and State revenues, as 1! will discourage oF akenate foreign Nvestors, 35 Many buyers of the restricted commodites are naw pending nalization of thefr
CONFACIS. HOWEYer, AMS-Y stated Inat it dis not INtend for INE reguiaton 10 DE SE6N 35 a PrOTECUONISL MEASUIE 30aNst FOrEigN vESSels and In Violation of T1ée ade panCipies. AMS-Y uncerinea nat its measure
was Inzially Intended to encourage AMS-Y3€™s shpping Industry 10 Increase comestic Shpping capacty as more than 90% of all Shippng in ALIS-Y waters is hanmied by foreign vessels. Thus, for example. in the
TUODS INGUSITY MOore an 2007 EXpor SNIPMENts are Concucted by Toreign vessels Domestic shipping capacily was estimated at 50 million 10ns 0 2017, while Toreign vesses snippeo 800 milkon 1ons In the
32mz year which 12 @ major difference. AMS-Y added that the key o3l of the regulation Is that domestic shipping services companies start 1o benefit mare igNRc3ntly fram the nsing amoLnt of s2a trace N AMS-Y
wemers. Cumenily, most of the contracts and volumes of sea frade are dominated by foregn shipping serice companies. However, AMS-Y agrees that 4 requires 2 more gradual process rather than a sudden

treak, thus the decision to pastpone indafinitaly (although not 1o revoke) the application of the new law. *

‘You can 250 check the status of your camplaint onine st hitp #assist arsenadevelopment space/useniogin by using your emall / tracking 10

Pleass kindly Indicate whether you are satistied with the answer given by the DCP and the solution provided thersin. You can do so by choosing ‘Yas' or 'No’ below:
Yes | No

You your: intonlineathttp://assist.asean.org/user/login byusingyour e-mail /trackingID.

ASEAN Enterprise | Trade Association / Law Firm : Star 88 Co., Ltd. (Iype Enterprse)
Company size : 50 to 100

Phone - +905 524 1532

Website . wwwrslarfa com

Adgress . Setter Living Stret City W Country X

cuy cny w i zp Code - 1711

Contact pefson : Mr Paul Smith

Pnone - +905 524 1532

Fosition : Chief Executive Omcer

Email : aseanenteprisel@omail.com

Adaress - Betier Living Street City W Country X
Chty - City W / Zip Code : 1711

Country - AMS-X

Coﬂﬂdomhl case coda {for law ||lm or lawyer anly):
Country of Legal Registration : Al
Loml mah(rulon Number : 12.1456

ypo of Businass : Sarvice providar
Buslnau Sactor : Services |
Type of problem encountered : Transport sarvices
Destination Country : AMS.Y

Descri) 3

We are a duly regrstered shipping company 1In AMS-X. We have entered imto a two-year bnding agreement since January 2048 with an import-export company in AMS-X. The scope of the agreement 15 %o export
¥on and aluminium from AMS.X inta AMS-Y and impor rubber and colton from AMS.Y inte AMS-X using our fleet of vesses. We have agreed 1o conduct this exporl-import transaction in round-irips from AMS.X ta
AMS-Y ysing the same vessel The intention, Inter 3iia, IS 10 Save Cost in uel CONSUIMPLON and Manpawes by having 3 full freight 19ad in both INbound and outbound 1ps. thereby bemg abie to provikde a cost-
SECTvE and COMPEIVE SEIVICE 0N @ Cross-DOrder DASS 10 CUSIDMESS DAses in DO AMS-X and AMS-Y. We recently Ieamed (nal AMS-Y Nas iSsued a new sniping Bw, namely INe Maistry of Trade Law No. 12

Year 2018 Imposing that c2rtain commaedities can only be Fansported for Impart or expert by national marttime transport The faur le Ircn, rubber 2nd cofton, are among the
COMMOANiEs ISte In s new SNPINg law This new Bw vouls cenanly resut in @ inancial ISs fr 0L CUSINESS and prevent us from prummg iis maritime shipoing senices detween AMS-X and AMS-Y We are:
very womed that this legisiative deveiopment s contrary fo free trade. 10 the spirtt of the ASEAN Economic Community (AEC) ard, passly, agalnst the spaciic commitments and odligation of AIAS-Y under the

relevant ASEAN economic agreements (e g, he ASEAN Framework Agreement on Senaces, or AFAS). We are of the view that this new law is a clear measure of protectionism and s mcompatible with free trade
pincipies and customary law regarding intemational martine services. which wil sericusly Impact AMS-XAE™s shipping companies that ars offering cross-border maritime transpor SSrvices in relation to the
commodiies affacted by this 3w Furthermore, this new measure by AMS-Y 15 3 clea vioiation of the commements made by AMS-Y 1o the World Trade Organzabion and Is 3 clear violation of the Schedulke of
Specific Commitments GF AMS.Y under AFAS, where AIMSY have committed 10 allow fereian shipping companies that are offering cross-border freight transpart services within ASEAN 10 operats within its waters
WRRoUt any liMIatons 10 market access and national treatment. THUs, we wWould 1&e 10 request for AMS-Y LG revoke of amend this new law accorangly.

Thanking you, ASSIST 15 3t your service

CONTACT



http://assist.asean.org/user/loginbyusingyoure-mail/trackingID

ASSIST

ASEAN Solutions for Investments, Services and Trade
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WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

(b) Log masuk ke dasbor ASSIST Anda melalui email dan ID pelacakan Anda sebagaimana ditunjukkan
pada Langkah 7 (a) dan (b) di atas. Tampilan lengkap dasbor Anda dapat dilihat di bawah. Seperti
yang Anda lihat, tindakan lain telah ditambahkan ke 'Riwayat' Anda yang menunjukkan bahwa solusi
untuk pengaduan Anda telah diajukan. Solusi lengkap dari DCP, yang telah diterima oleh CA, juga
disediakan pada alinea pertama dasbor Anda.
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ASEAN Entorprise Name

mpany Size Addresa Betier Living Stieet City W Country X
Phone City Chy W
Welsite Ve S1arB8 com 7IP Code 171
Country AMS.X
Fleat Name Paul Addiess Bettar Living Strest City W Country X
Last Nama Smith City City W
Phone Z2IP Code 1
Position Chief Executive Oficet County AMG-X
Emal aszanantamprisal@amail com (Confmad)|
Country of Lagol Registration AMS X Busliwss Ssctor Sevices
Hagistration Numbar 123456 Type of Problam Sorvias  Transpart smvicas
Encountared
Company Rugistration Proof  Annex_1- Dastination Country AMS-Y
Siudated_Company,_Beglairanon_of Star 08 Co _Lid_adf
Type of Business vice provdet
Description We afe a duly registiesd shipging company b AMS-X Wa hava antersd nto @ twa-yaar binding agresment since January 2013 with an mpont-export company In
AMS-X The pe of he agresmeant ie 1o sxpadt rom and alumnium from AMS-X Into AMS-Y and import rubber and cotten from AMS-Y inte AMS i0g our flest
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rezultin @ financial bozs for our businees and prevent us from providing it maritime shipping senvices between AMS-X and AMS-Y, W= are yary worried that fiz
legelative development is contrary to free trade, b2 the spirit of e ASEAN Econemic Community (AEC) and. pozsitly. agenst the spedific commitments and
oblgation of AMS-Y under the rslevan ASEAN economic agreements (2.4 the ASEAN Framework Agreement on Services. or AFAS], We ore of the view tiat this
new law s & clear measurs of protectionism ard |5 incempatibl= with free trade principles and customasy law reganding int=mational maritime services. which wil
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Attachment Annex_2-Simulated_Lmy_of AMSY2 pdf
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Di bawah ini adalah solusi yang diajukan dari DCP:

"Setelah mengadakan diskusi internal antara DCP dan RA, AMS-Y memutuskan untuk menunda
penerapan peraturan baru yang mewajibkan eksportir dan importir komoditas tertentu, termasuk besi,
aluminium, kapas dan karet, untuk menggunakan hanya kapal dalam negeri AMS-Y (yaitu, kapal milik
perusahaan pelayaran maritim yang berbasis di AMS-Y), karena eksportir lokal juga mengkritik dan
menyatakan ketidaksepakatan terhadap peraturan baru ini, bahwa peraturan tersebut mungkin akan
memengaruhi volume ekspor dan pendapatan negara, karena mengasingkan investor asing, dan banyak
pembeli komoditas terbatas sekarang sedang menunggu finalisasi kontrak mereka.

Namun, AMS-Y menyatakan bahwa mereka tidak bermaksud untuk membuat peraturan tersebut
dipandang sebagai langkah proteksionis terhadap kapal asing dan melanggar prinsip-prinsip
perdagangan bebas. AMS-Y menggarisbawahi bahwa langkah awalnya ditujukan untuk mendorong
industri pengiriman AMS-Y guna meningkatkan kapasitas pengiriman dalam negeri karena lebih dari 90%
dari semua pengiriman di perairan AMS-Y ditangani oleh kapal asing. Jadi, misalnya, dalam industri karet
lebih dari 90% pengiriman ekspor dilakukan oleh kapal asing. Kapasitas pengiriman dalam negeri
diperkirakan mencapai 50 juta ton pada tahun 2017, sementara kapal asing mengirim 800 juta ton pada
tahun yang sama, sehingga perbedaannya menjadi sangat besar.

AMS-Y menambahkan bahwa tujuan utama dari peraturan ini adalah bahwa perusahaan jasa pengiriman
domestik mulai mendapatkan manfaat lebih signifikan dari meningkatnya jumlah perdagangan laut di
perairan AMS-Y. Saat ini, sebagian besar kontrak dan volume perdagangan laut didominasi oleh
perusahaan jasa pengiriman asing. Namun, AMS-Y setuju bahwa itu membutuhkan proses yang lebih
bertahap daripada pemutusan secara tiba-tiba, sehingga keputusannya adalah menunda tanpa batas
waktu (meskipun tidak mencabut) penerapan undang-undang baru."

(c) Di bagian bawah email dari ASSIST dalam 11 (a) di atas, Anda diminta untuk menunjukkan apakah
Anda puas atau tidak dengan jawaban yang diberikan oleh DCP dan solusi yang disediakan di
dalamnya. Anda dapat melakukannya dengan memilih ‘Ya’ atau ‘Tidak ‘di pilihan yang disediakan.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the soluticn provided therein. You can do so by choosing “Yes’ or ‘No’ below:

J No

Dalam hal ini, AE memilih “Ya”.

MEMBERIKAN UMPAN BALIK TERHADAP SOLUSI YANG DIBERIKAN OLEH AMS-Y DALAM

SURVEI KEPUASAN DAN MENERIMA EMAIL PERNYATAAN PENERIMAAN DARI ASSIST

Setelah Anda memilih 'Ya/Tidak' pada Langkah 11 (c) di atas, Anda akan diarahkan ke halaman di bawah
ini di mana Anda akan diminta untuk menjawab Survei Kepuasan dan diundang untuk memberikan
komentar, terutama jika solusi yang diajukan tidak memenuhi harapan Anda.

CONTACT
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ASEAN Solutions for Investments, Services and Trade
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FAQ

ASSIST

ASEAN Salutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Satisfaction survey

Plases comment your responss for aur feadback

Your answar Satizfiad with the sofution
Comments

I'm not a robot e

SUBMIT YOUR FEEDBACK

Contral Adeministraton of ASSIST [ ASEAN Secretedit - 7UA JI Shsloganangaas - Jekata 12110 - lndonesis

ASSIST - Suppartad by ARISE - [(aciaemer]

(a) Isi Survei Kepuasan. Dalam hal ini, AE puas dengan solusi yang disediakan oleh ASSIST dan
menunjukkannya sesuai dengan itu.

ASSIST

ASEAN Salutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAD CONTACT

Satisfaction survey

Plases comment your résponss for aur feadback

Your answar Satizfiad with the solution
Comments
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SUBMIT YOUR FEEDBACK

Contral Adeministraton of ASSIST [ ASEAN Secretedit - 7UA JI Shslogamangars - Jekata 12110 - lndonesis

ASSIST - Suppartad by ARISE - [(aclaemer]

(b) Buka akun email Anda. Anda akan menerima satu atau dua (jika Anda telah mengisi Survei Kepuasan)
email-email baru dari ASSIST, yang menyatakan tanda terima atas tanggapan Anda terhadap solusi
yang diusulkan oleh AMS-Y. Salinan tanggapan Anda juga akan dikirim ke DCP dan HCP.

CONTACT
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Email Pernyataan Penerimaan Pertama dari ASSIST

M Gmail ASEAN ENDI 188 <hsnane s pEss 0B, coms

[ASSIST][#14620181017] Thank you for answer

No Reply ASSIST <3saisifpasean org> Thu, Oct 13,2018 at 4.39 PM
Rephy-To: “assitBasesn oy <seset@ascan org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mt Paui Smith,
With refersnce 10 your complaint 1D No 14820181017, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: "Yes®
ASSIST acknowledges recaipt of youl respanse 1o the proposed solution

2356t 3sean.org

Email Pernyataan Penerimaan Kedua dari ASSIST

Jika Anda memberikan komentar tentang Survei Kepuasan, maka Anda akan menerima email kedua di
bawah ini, yang menyatakan telah menerima tanggapan Anda terhadap solusi yang diajukan dan akan
dikirimkan oleh ASSIST kepada Anda, DCP dan HCP.

M Gmail ASEAN EAIRDII88 <asnane s s OB, coms

[ASSIST][#14620181017] Thank you for answer

No Reply ASSIST <asaisifpasean org> Thu, Oct 18,2018 8t 4:52 PM
Repl-To "assislRasaan oy <8s8S1@asean oG

ASSIST

ASEAN Solutions for Investments, Services and Trade

D=ar Mr Paul Smith,
Wit reference 1 your complaht 1D No 14820181017, your feedback on whether you sre satisfied with the snswer given by the DCP and the proposed solution is: "Yes"

Alough AMS-Y decided (o aoly £6Si000e e nevy [aw and Not revake [t far ine dme deing, My company Is quite Ssishad with the proposed soution by AME-Y We understand mat If was not AMS-Y's intenton for
106 NEW W [0 D€ SEEN 85 8 DIIEOTONS! MEGEUIE SOFNST IEIgN VESSEIS 10 Al AMS-Y'S Maln g0& Was 10 encourage IS OMmestio SNIoNY INAUSITY 3701 10 DIOMNLE IS OMESTO MSnNime nausiry (o 0¢
Ccompettive win \nternational SAIpDErs. However, 1we are of Me view that there 5re nof enough J0ca ANS- ¥ Vessels meeting the Standaras reguired by Jafernanonal mgorters and e 0cal marker does Mot nave e
capgelly and expe verto TOiS 1€ Our PEANES (E5pOM IMDOT COTRANIES 11 AMS-X) &N cancen. TAUS, W Wouic Ie 10 seex ine Government of AUS-Y's cansaeration 1o
amend the law accordingly Defore ¢ decUes 1o sciually Impement &,

ASSIST acknowledges neceipt of your respanse to the proposed selution

(c) Log masuk ke dasbor ASSIST Anda melalui email dan ID pelacakan Anda seperti yang ditunjukkan pada
Langkah 7 (a) dan (b) di atas. Tampilan akhir dasbor Anda dapat dilihat di bawah. Seperti yang Anda
lihat, tindakan lain telah ditambahkan ke 'Riwayat' Anda yang menunjukkan bahwa Anda telah
menunjukkan kepuasan terhadap solusi yang diajukan oleh ASSIST.

CONTACT
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Central Administrator of
ASSIST

Upon intemal discussions between the DCP and the RAs, AMS-Y decides 10 postpans the appication of the
new 1agLisTon requEing experters Eail importers of certan commodiies, NAULing Kon, slumnkim, colion
andnbber, 10 usa caly AMS-Y 5 domestic vesaels (16, vessals belonging %o mantima shippng. A

Cantral Adminisirator of

ASSIST

Deaar Mr Paul Smith
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your complaint nd finds that It is camplele You have submitted your compary r=gi
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ASEANbssed Erferprise. Emnd Confirmed

AN-hased Entarpiise

ASEAN ENTERPRISE

ASEAN Enterpriss Name Star 88 . L

Compaay Siza 5010 100 Addrass Bettar Living Strast City W Country X

Phone +905 524 1532 City Sy W

Website wvw:zarB8 com ZIP Code 7
Courntry AMG-X

CONTACT PERSON

First Nawna Saul Addross ar Living Streat City W Country X

Last Name Samith City Cy W

Phons 5231532 2IP Code 174

Position Chiaf Exacutivs O Country AMS-X

Emad aseanenterprisel@gmail com {Corfemed |

COMPLAINT DESCRIPTION

Country of Legal Ragistration AMS-X Business Sector Senvicas

Registration Numbar 123456 Type of Problom Services | Tranaport 2arvicas
Encomntered

Company Registration Prool Destination Country AMS-Y

Annex_1-
St dated Comgany_Raglatration_of Star 86 Co 114 _odf

Type of Business Sarvica providar

Description Ve are a duly registered shipping company i AMS-X. We have snteved inlo 8 iwo-year binding agreement since January 2013 with an impart-export campany in

am AMS-X o AM. n froen AMS-Y nta AMS-X using ¢

AMS-X The scope of the agieamant i to sxport kon and alumnim Y and mpoct rubber and ¢
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legalstive devalopment is contary Lo iee rade. ta the spiil of the ASEAN Econemic Community [AEC) and, poseitly, against ihe soedific commitments and
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Attuchment Annex S g _Law of SMS YD ogl
Annex J-Smylated AMG-Y Schaquls of Specfic Commitmants-Maritime Tranzpon Sarvices pdf
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(d) Jika Anda ingin melihat komentar yang Anda berikan dalam Survei Kepuasan, maka klik ikon kaca
pembesar dan layar di bawah ini akan tampil.

Although AMS-Y decided to only postpone the new law and not revoke it. for the time being, my company is quite satisfied with the
proposed solution by AMS-Y. We understand that it was not AMS-Y's intention for the new law to be seen as a protectionist measure
against foreign vessels and that AMS-Y’s main goal was to encourage its domestic shipping industry and to promote its domestic
maritime indusiry to be competitive with international shippers. However, we are of the view that there are not enough local AMS-Y
vessels meeting the standards required by international importers and the local market does not have the capacity and experience
yet to undertake certain operations. This is our partners’ (export import companies in AMS-X) main concern. Thus, we would like to

seek the Government of AMS-Y's consideration to amend the law accordingly before it decides to actually implement it

Pada pemberitahuan bahwa suatu solusi yang diajukan untuk AE dan telah diterima sebagai memenuhi
harapan AE, maka DCP harus menyampaikan pemberitahuan penerimaan ke RA, untuk memastikan
bahwa segala pengaturan administratif yang diperlukan untuk mengimplementasikan solusi tersedia
sesegera mungkin.

ASSIST akan menganggap prosedur ini sebagai salah satu prosedur di mana pengaduan diterima dan
DCP telah memberikan solusi dan diterima oleh AE.

Perhatikanlah bahwa jangka waktu untuk menyelesaikan masalah lintas batas yang dibawa oleh
ASSIST tidak boleh melebihi 40 hari kerja atau 2 bulan kalender (kecuali telah diberikan perpanjangan
maksimum 20 hari kerja) dari tanggal ketika pengaduan telah diterima oleh DCP (yaitu Negara
Anggota ASEAN tempat pengaduan diajukan).
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PERDAGANGA
A0

Pengaduan yang Diajukan oleh Perusahaan ASEAN
(Perusahaan Induk dari Anak Perusahaannya), Diterima
oleh Pengelola Sistem (Central Administrator (CA)) dan
Ditolak oleh Titik Kontak Tujuan (Destination Contact
Point (DCP)).

Uraian Singkat mengenai Kasus: Skenario ini adalah kasus
tiruan yang termasuk dalam Moda 3 (Kehadiran Komersial)
perdagangan jasa, yang didefinisikan dalam Perjanjian
Kerangka Kerja ASEAN tentang Jasa (ASEAN Framework
Agreement on Services (AFAS)) dan Perjanjian Umum
tentang Perdagangan Jasa (General Agreement on Trade in
Services (GATS)), mutatis mutanda, sebagai persediaan
pemasok jasa suatu negara, melalui kehadiran komersial di
setiap wilayah negara lain. Skenario ini adalah pengaduan
yang diterima oleh Pengelola Sistem (CA) ASSIST sebagai
telah diajukan secara sah oleh AE, yaitu induk perusahaan
dari anak perusahaannya di Negara Anggota ASEAN lain,
tempat Negara Anggota ASEAN

Daftar Para Aktor dan Singkatan:

FILE A COMPLAINT

FOLLOW A COMPLAINT PROCESS FAQ CONTACT

ASSIST
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yang mendapat pengajuan pengaduan tersebut berada dan
negara itulah yang sebenarnya bermasalah atau diadukan,
tetapi ditolak oleh Negara Tujuan karena negara tujuan
menemukan bahwa tuduhan AE tersebut tidak layak
dengan alasan Negara Tujuan telah memenuhi komitmen
ASEAN terkait.

Pengaduan tersebut terkait dengan pencabutan ijin anak
perusahaan dan amandemen Undang-Undang ljin Usaha
Telekomunikasi oleh Negara Tujuan, yang diklaim oleh AE
sebagai diskriminasi terhadap investor asing dan jelas
melanggar Jadwal Komitmen ASEAN Khusus untuk Negara
Tujuan berdasarkan AFAS di mana Negara Tujuan telah
berkomitmen untuk mengijinkan kehadiran komersial
perusahaan asing, dengan kata lain hak hukum untuk
operator asing, yang terdaftar secara hukum di Negara
Anggota ASEAN lainnya, untuk menyediakan jasa melalui
perusahaan komersial, tanpa setiap batasan untuk akses
pasar dan perlakuan nasional.

¢ Pemohon pengaduan (Complainant) = Perusahaan ASEAN (ASEAN Enterprise (AE))

o Sekretariat ASEAN (ASEAN Secretariat) = Pengelola Sistem ASSIST (Central Administrator of ASSIST (CA))

e Negara Asal (Home Country) = Home Contact Point (HCP) di Negara Anggota ASEAN-X (ASEAN Member State-X (AMS-X))
e Negara Tujuan (Destination Country) = Destination Contact Point (DCP) dalam Negara Anggota ASEAN-Y (ASEAN Member

State-Y (AMS-Y)
e Otoritas Nasional Terkait = Relevant Authorities (RA)

BUKA SITUS WEB ASSIST (HTTP://ASSIST.ASEAN.ORG)

Jika menurut Anda kasus Anda termasuk dalam masalah perdagangan lintas batas ASEAN, Anda adalah bisnis
yang terdaftar di Negara Anggota ASEAN, dan Anda menginginkan jasa konsultasi tanpa bayar dan tidak
mengikat serta mendapatkan solusi cepat dan efektif, maka bukalah tautan berikut: http://assist.asean.org.
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Di bawah ini adalah laman (homepage) ASSIST.
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Welcome to ASSIST
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MEMILIH TAB AJUKAN PENGADUAN ‘FILE A COMPLAINT’ (IKON ‘ASEAN ENTERPRISE’)

Jika Anda mengajukan pengaduan di bawah perusahaan Anda sendiri (pengaduan non-anonim) dan Anda
tidak diwakili oleh asosiasi perdagangan yang berbasis di ASEAN, atau oleh entitas perwakilan lain pilihan
Anda, seperti kamar dagang, dewan bisnis, bisnis federasi, atau pengacara atau firma hukum terdaftar,
. maka klik ikon Perusahaan ASEAN (‘ASEAN Enterprise') pada tab File a Complaint.
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WELCOME TO ASSIST WHAT IS ASSIST? FILE 4 COMPLAINT LLOW A COMPLAINT JCESS CONTACT

File a Complaint

Plaasa clizk on the ken of choica balow ana fillin e raquirad form 56-a5 to pravide

ST win snough Infermation oo the trads probiem that you ars expensncing. Fields marked with an * are
ma

catary flakls Plaase ncta $hat if you requiks anenymlty. youe complsint may ba submitzd by an ASEAN-basad trads acsuckation. or by any ofbar raprescatative antity uf your choice. such 2¢ 2
chamber of commerce. busineas coundi, business federlicn or registersd lawyer or lnw fem In this case, the representalive =nily shall use ils basiness =gistration numiber from the ASEAN

sciction whars It s ncarporstsd

ASEAN Enterilss clation ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYA

1 10 working days maximuen from the date of subrission In oder 1o = & valld complaiol you shall varly your

bt wil be processed by the Central Admn ( of ASSIS

submiszicn by roplying 10 the sutomatad amad that you wil racalva fram ST ahartly =ftar submizzian. If you do nict racaiva any such communicaton, plaase verfy your amal and razubmit the
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1y addrassed ard 3 sulution proposed within 40 10 §0 working days mavimum from the data of acceptanca af the complaint by the Dastination

Cantadt Point

Spacial ndaz apply n complaints filad by ASEAN-Dased regissered lawyars or law firms. In particufar ahean of submitting an ASSIST complamt an behalf of @ clant, which mist he a doly registarcd

seprica basat in ona tha of the 10 ASEAN Mamber Sta

an ASEAN Siascd lawyar or Law firm (5 |  lawyes of law firm duly lcensed to practics B In fie ASEAN Mambar Stata whare

is based ar agamst which the complaimt is filed) must contact the ASEAN Secretaniat and provide the required dota on ils professional regisiralion and on the dient on whose behalf the

SMONYTRUS Complaint is fed In order 1o Ao

0, ples

omTinad the necessary Torm and sbmi 1 10 e ASEAN Seccatariar as specifisd on the form itsell

Central Administiator of ASSIST / ASEAN Secretastat - T0A J| Stsingamangeraj - Jakasta 12110 - Indonesia
ASSIST - Supportnd by AZ [Uhacksemar]

Ketika Anda mengklik ikon ‘ASEAN Enterprise’, maka halaman berikut akan tampil.

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE 4 COMPLAINT FOLLOW A COMPLAINT PROCESS

Ploasa filk-in the form below 50 05 10 provide ASSIST with enough information on the trade problem that you ame sxperiencing, Flelds marked
with an * are mandstory felds.

|

Il

l

Flagse note that, 1T you r=quire sn0mymRy

sa lrade a=

1 compiEnt shoukd b subenitied Tastaad by &

3 Ation, of by any other

| s |

reprasantative antity of your chaice, suach a3 @ cnamber of commarca. businass councll businezs fadaration, or ragiztarad lawyar or law fim. Dadicated

farms 3rs availabls undar the respacive

ASEAN Entespripe

In order 1o tile a valid complaint, you shall veay your submission by raplying 10 the automated smail that you will receive fom ASSIST shorty
after submission (please also chock your spamiunk boxes)

ASEAN ENTERPRISE

* ASEAN Enterprise Name

* Company Size - .
* Phone
Wabsite

* Addrass

“Cly ZIP Cote

* Country = -

CONTACT PERSON

* Gender Mr Mrs. Ms

* Flrst Kame * Lost Narms
* Phone

* Poastion

* Emall
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Address

Clry ZIF Code

Country -

COMPLAINT DESCRIPTION

* Country of Legal Registration o -
* Repistration Numbar o
* Company Registration Prool @ | Chessetiie | Mo fils enasen
* Type of Business o -
* Business Sector © Gooss
Saevices Sector Dascription [ ] ‘
= Type of Problem Encountarad © 1 Taiffreiied messures
* Destination County [ Y] e—
* Duscription [ ]

Attachmnat © | Choose File | Mo e S “r Attachment |
| Mave read and accepl 1ha ASSIST ks

| by subsmll fhvis complaint to the Cantrad Adminkirator of ASSIST and | sccapl its Waramission 10 the relivant suthadics of he ASEAN Masbar States involvid

™~
il

1M 1ot & fabot

SUBMIT YOUR COMPLAINT

Comtrl Ademimistratie of ASSIST | ASEAN Secretmsind - 704 JI_ Smingemangarsis - Jokmsta 12110 - indonesio
ASSIST - Supporiud by ARISE - [Disctaimer]

Isilah formulir di atas untuk memberikan ASSIST cukup informasi mengenai masalah perdagangan yang
Anda alami. Kolom yang ditandai dengan tanda bintang (*)wajib diisi. Jika Anda tidak yakin mengenai apa
yang harus diisi untuk suatu kolom, tersedia tombol @ untuk instruksi terperinci tentang apa yang harus
diisi untuk setiap kolom. Klik tombol @ untuk memastikan bahwa Anda mengisi informasi dalam formulir
dengan%enar.

Anda harus mengisi kolom ‘Uraian (‘Description’) dengan benar. CA perlu memverifikasi bahwa uraian
yang diberikan dalam pengaduan cukup untuk mengidentifikasi masalah dalam konteks perjanjian subyek
tertentu. Dengan demikian, aturlah pengaduan Anda secara hati-hati disertai argumen hukum dan bukti
faktual untuk membantu CA dalam memutuskan apakah akan menyetujui pengaduan Anda.

ISILAH FORMULIR PENGADUAN

Berikut adalah formulir yang telah diisi untuk studi kasus khusus ini.

w ASSIST

ASEAN Salutions for nvestments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE 4 COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Complaint to be Filed by an ASEAN Enterprise

Please filLin the form below so a8 1a provide ASSIST with enough information on the trade problen that you ars sxperiencing, Fleids marked
with an * are mandatory fields.

Plagee note that, If you 12quire Snonymey, your compiain
i
forma ara availabin undar the respactiva {cons

nitied nstead by sn ASEAN-bazed trade &3

siness council business fedaration, or regh

ion, of by any other

s ety of pour cholce, such 85 3 chambee of commercs

wysr of lew fim Dadicated

ASEAN Entesprise

1n ordes 1o file & valid complaing, you nall vedly your submission by replying 10 the automated email that you will receive from ASSIST shortly
atter submission (please also check your spamijunk bores)

CONTACT
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ASEAN ENTERPRISE

* ASEAN Emenptise Name Alrfal Holdings, Wc
* Company Size 200+ .
* Fhone +261 7262391
Wabsite www alrtel com
* Adeleuss Jngle Avenus
City u
Country X
0 20 3 a3 rema i £330 mawwTU
" City Ciyu ZIP Code 10090
* Covatry AMSX
CONTACT PERSON
* Genor & M Mes M
* First Name Bruce “LostNmne  Kant
* Phone +261 8159265398
* Posdion Prasidant
* Emall azean=nierpra=0@gmai com
Address Jngle Avenue
City y
Country X

City Cay U 28 Cade 10090
Conntry AMSX 2
COMPLAINT DESCRIPTION

* Country of Lagal Registsation o

* Registration Number QO us

* Company Registiation Proof @ | ChoossFile | Annex 1-Simukat dings: Inc paf

* Type of Business ©  Sevis povio

* Busiteas Sector © | Servieaz .

Services Sactor Description © Teccommunicaion

*Typs of Problem Encounterad @ | 7 Communication Servces

* Destination Country [ JERY

~ Description © = ere b Guly registered telecomunicetions comzeny i . &lrTsl teldings, Inc. Jur
subsidisry conpeny, AlrTel mo! s, Int. iz besed in AN3-Y. 00 of the totel shsres issued by
&iclel Co., Ltd, 3 cwred by AMS-X sherehclders ond its senior meaogement level positions are
dominoted oy AMS-Y netiomsls. firfel Co., Ltd.'s o 2 licenze has recently beem revoked by
AHS-Y"3 Netions]l Communicetion Authocity in Septembe 2015 on the orgumert that the
telecommunics posreszed by Airlel id. In fact, in Auguat
2015, AHE.V b sconmuniceticas Bus 00, wharsby fareign
OPIrILOrS wery ted to apply for Ty z .

Attachment @ [ Chomebio) Amex2-Senulsied AV, Kaled Schedule pil  TrATathaml]

“Chogse File | Annax 3 Semukstod Law of AMS-Y pdf P
_Ghooge Fila | Annax 4-Semuisted A ntLaw of AMS-Yp#  Ramova

¥ | have raad and ancept the ASSIST nilss

¥ | haraty subenil this complairg o the Ceatral Administrator of ASSIST and | acospl lts Yarsenission 1o the relsvant authorties of fhe ASEAN Memtiar States involvad

W imint 2 robot

SUBMIT YOUR COMPLAINT

Contral Adninistraton of ASSIST | ASEAN Secretarat - 70A JI Slngamangerais - Jskenta 12110 - Indonesks

ASSIST - Supporind by ARISE - [(Ulecismard

Sebagai contoh uraian pengaduan yang jelas dan ringkas, di bawah ini adalah uraian AE tentang
pengaduan dalam studi kasus ini:

“Kami adalah perusahaan telekomunikasi yang terdaftar di AMS-X, AirTel Holdings, Inc. Anak perusahaan
kami, AirTel Co., Ltd., berbasis di AMS-Y. 80% dari total saham yang diterbitkan oleh AirTel Co., Ltd. dimiliki
oleh pemegang saham AMS-X dan posisi level manajemen seniornya didominasi oleh warga negara AMS-
Y. Lisensi pengoperasian AirTel Co., Ltd. telah dicabut oleh Otoritas Komunikasi Nasional AMS-Y pada
September 2018 dengan argumen bahwa lisensi telekomunikasi yang dimiliki oleh AirTel Co., Ltd. tidak
lagi berlaku. Faktanya, pada Agustus 2018, AMS-Y telah mengubah Undang-Undang
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ljin Usaha Telekomunikasi No. 1500, di mana operator asing tidak lagi diijinkan untuk mengajukan lisensi
Tipe B dan Tipe C.

Lisensi telekomunikasi tipe B adalah untuk operator dengan atau tanpa jaringannya sendiri, tetapi
menyediakan jasa yang menargetkan segmen atau bahkan beberapa segmen publik. Lisensi
telekomunikasi tipe C adalah untuk operator dengan jaringan yang menyediakan jasa kepada masyarakat
umum, atau jasa yang menyebabkan dampak signifikan pada persaingan yang sehat, kepentingan publik,
atau memerlukan perlindungan konsumen khusus. Pemohon pengaduan yang mengajukan lisensi untuk
Tipe B dan Tipe C haruslah perusahaan di mana warga negara AMS-Y memiliki setidaknya 51% saham dan
sekurangnya tiga perempat dari manajemen tingkat senior pemohon pengaduan dan orang yang
berwenang untuk menandatangani komitmen yang mengikat, sebagai perwakilan dari perusahaan
pemohon pengaduan, harus warga negara AMS-Y. Kami merasa bahwa AirTel Co., Ltd. telah diperlakukan
tidak adil karena hanya mengikuti proses pemerintah pada saat perusahaan ini telah mengajukan lisensi
dan tidak ada pemberitahuan oleh AMS-Y mengenai perkembangan baru ini. Perusahaan ini juga telah
memenuhi persyaratan untuk perusahaan asing dengan mayoritas pemegang saham asing, yang
memperoleh ljin Usaha Asing dari Kementerian Perdagangan.

Pencabutan lisensi AirTel Co., Ltd. dan amandemen peraturan lisensi bisnis telah menyebabkan saham
AirTel Holdings, Inc. turun 5,67% di AMS-X karena AMS-Y adalah pasar seluler terbesar kedua di dunia.
Kami yakin bahwa pencabutan ijinnya adalah diskriminasi terhadap investor asing di sektor
telekomunikasi dan pelanggaran terhadap komitmen dan kewajiban spesifik AMS-Y berdasarkan
Perjanjian Kerangka Kerja ASEAN tentang Jasa (AFAS) yang relevan."

Ketika pengaduan diajukan dengan mengklik ‘Kirim Pengaduan Anda (‘Submit Your Complaint’), halaman
berikut pada Langkah 4 akan tampil.

CONTACT

Setelah Anda mengajukan pengaduan di situs web ASSIST, halaman di bawah ini akan tampil,
memberitahukan kepada Anda bahwa email konfirmasi akan dikirim ke alamat email yang Anda berikan
dalam formulir pengaduan Anda.

wy ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FLE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Thank you for the submission of your complaint

You will shortly vecalva o confinmation a-mall contalning yoer referances,

Ploase click 0 the link contalned in the s-mail in order to conflm yous submission.
You whl be able to monRor your complaint and ao0ess It an tha Tollowing webpsgs

V20 iassist asean orghsauloin

by uming your e-mail | ¥ackng 10

Contrnl Administiston of ASSIST / ASEAN Secstedal - 70A X Sisingamwagacae - Jakarta 12110 - Indonesia

ASSIST - Supportud by ARISE - [Disclaimes]

Pemberitahuan di atas menunjukkan bahwa Anda harus mengklik tautan yang tersedia di akun email
Anda untuk mengonfirmasi pengaduan Anda dengan ASSIST.



il

WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A CO PROCESS

MENGKONFIRMASI PENGADUAN ANDA MELALUI AKUN EMAIL ANDA

(a) Buka akun email yang Anda berikan dalam formulir pengaduan. Anda akan menerima email dari
ASSIST yang meminta Anda untuk mengonfirmasi pengaduan Anda dengan mengklik tautan yang
diberikan atau dengan menyalin-menempelkan tautan tersebut ke browser Internet. Ini juga
diperlukan oleh ASSIST untuk mengonfirmasi bahwa alamat email yang Anda berikan sah. Nomor
pengaduan Anda juga diberikan dalam email ini. Dalam hal ini, nomor pengaduan Anda adalah
17720181101.

Berikut adalah email yang akan Anda terima dari ASSIST.
M Gma” ASEAN Entorprise <aseanantsrprisaGiigmail,com

[ASSIST] Thanks to confirm your complaint #17720181101 submission

No Raply ASSIST <ascsi@zsean org> Thu, Now 1, 2018 a1 4.01 9
Reply-To. "assist@esann arg" <astiat@asesn org>

ASSIST

ASEAN Solutions for Investments, Services and T

Dear Mr Bruce Kent,
Thank you for having fiied a compiaint on ASSIST. the system of ASEAN Salutions for investments, Services and Trage.

Please confirm your complant 17720181101 on the following link (of by copy-pastng the follawing Iink onta your Intemet broviser):
hetp Nassist arsenadevelopment spaceiuser/confirm_emsl? ancnterprse (4 comSin=17720181101&cote=1209ego 3

After your confirmation, ASSIST will monitor your compiaint and you will be able to access it on the foliowng webpage
netpi/assist arsenadevaiopmeant spacefuseriogin by using your e-maii / yacking iD- aseansnterpriss0gigmail.com / 17720181101

http://assist.asean.org/user/confirm_email

ASEAN Enterprise / Trade Association | Law Firm . AirTei Holdings, Inc. (ly pe Eniespriss)

Company size © 200~

http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 17720181101
VWabsite - wivir.altel com

Aduress - Jingle Avenue City U Country X

City - Gity U / Zip Code - 10090

Country : AMS-X.

Contact person : Mr Bruce Kent
Phone - +251 8159255359

Puosition | President

Emall : aseanenterpriz20gtgmail.com
Address | Jingle Avenue City U Country X
City - City U ¢ ZIp Cooe - 10090

Country - AMS-X

Confidential case code {for law firm or lawyer only):
Country of Legal Registration - AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

BusINess Secior : Services | Telecommun:

Type of problem encountered ; commummlon Services
Destination Country : AMS-Y

Description:
Wearca duty regmen:d |ctccommm:ainms company in AMS-X, AirTel Holdings, Inc_Our subsidiary company. ArTel Holdngs, Inc. 5 based in AMS-Y. B0% of the fofal shares issued by ArTel Co, Lid is owned
Ly AAS-. senior level posil!on: are dominated by AMS-Y naticoals. AirTel Co , Lid 36 ™s operating license has recently been rayoked by AMS-Y4€™s National Commusication
n September 2018 on the argument that the icense by AirTel Co., Ltd. 15 no kenger vaiid In fact. in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, wheseby foreian operalors were no longer permitted to apply for Type B and Tvpe C Ecenses, A type B telecom ficense is for an opsrator with or without its own network. but provides services
fargeing a segrment or even several segiments of the pUb. A type C 12Iecom 1Iense IS f0r 3n OpSratorn with & NECWorK that prowides services to the genaral publc, of services that Cause a significant Impsict oo far
COMPETON, he PUBIC NErEST. OF FEqUIrE SPECEl Consumer protection. The appiicant appiving for Type B and Type C licenses must De companies where AMS-Y natonais hoks @ least 51% snares and at least
ihrse quartars of the Spplicantat s senlor sevel management and the Prson aUNCTIZed 1o SIJN any DI CoMMIAMENts. 35 3 representation of the applicant CoMPany, MUst be an AMS-Y natenal. We feef that
AirTel Co. Lig nas been treated unfainy 85 It Simply 1080wea Ihe JoVemment process al ie e whien il hiad applied for e ICense anc it was oL given any NAUACaTen by AMS-Y on INis new ceveiopment It nas
aisn complied weh the raquirement for foreign companies with 8 majrity of foreign sharehalders. which {5 obtaining 3 Forelgn Business Licanse from the Minisiry of Commerce. The frewoking of ArTel Co
Ltd 3€™'s license and the amendment of the tusiness license reguiation has caused AnTel Holdngs, Inc , shares to fall 5.67% n AMS-X as AMS-Y s the world#€ ™5 second bipgest celular markel We believe
1hat the reveking of IS license 15 a Siscrimmation ageinst foreign Invastoes in the telecommuNCaNons Sector and 3 viciation of the Speciic commitments and cbiigations of AMS-Y under the relayant ASEAN
Framework Agreement on Serices {AFAS)

Thanking you, ASSIST is al your sarvice

assil asean org

4ottachments
) Annex_2-Simulated_AMS-Y_Schedule_of_Specific_Comns AFAS_9_Cansali pdf
9K

=) Annex_3-Simulated_Law_of AMS.Y1pdt
4TK

=) Annex_4-Simulated_Amendment_Lew_of AMS.Y1.gdf
47K

3] A;(nox»l»Slmuloud.Cmvmy»RegIi(mlon_oLAHeLMngs;ln:1 i
&

(b) Klik pada tautan tersebut sebagaimana diminta dalam email di atas, maka halaman berikut akan tampil.


http://assist.asean.org/user/confirm_email
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

T ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROGESS FAQ CONTACT

Email/complaint confirmation valid

Thenk you for having confemed your e-mal

Your complairt wil new be sevicwed By tha Central Administrator of ASSIST and you shall bs notificd Wishin maximum 10 warking days of whother it is

3 Rejected, if faling culside of ASSIST or net being » valid complarnt

Areason shall be provided %0 youl in wreng in cass of cutcomas 2} or 3) abave

Central Administrator of ASSIST / ASEAN Secretasiol - 70A 8 Seingemangarjo - Jekarta 17410 - indooesin

ASSIST - Sunporied by ARISE - (iscisined

Pemberitahuan di atas akan memberitahukan kepada Anda bahwa pengaduan Anda akan diperiksa
oleh CA dan bahwa Anda akan diberitahu melalui email dalam waktu maksimum 10 hari kerja mengenai
apakah pengaduan tersebut:

1) Diterima dan diserahkan ke Negara Tujuan; atau
2) Tidak lengkap dan dikembalikan kepada Anda untuk revisi; atau

CONTACT

3) Ditolak, jika tidak tercakup dalam lingkup ASSIST atau bukan merupakan pengaduan yang sah.

Buka akun email Anda.

6 MENERIMA EMAIL DARI ASSIST BAHWA ALAMAT EMAIL DAN PENGADUAN ANDA ADALAH SAH

Buka akun email Anda dan Anda akan melihat email baru dari ASSIST. Email ini menunjukkan bahwa Anda
telah mengonfirmasi pengaduan Anda, dan bahwa CA akan memeriksa keabsahannya, dan telah diajukan
dalam ASSIST. ASSIST akan kembali dengan tanggapan yang menunjukkan apakah pengaduan diterima,
dinyatakan tidak lengkap, atau ditolak dalam 10 hari kerja.

| » I Gmail ASEAN Ememrise <aseanerterprinadgmait,com

[ASSIST] Thanks for your email confirmation for the #17720181101

P

No Raply ASSIST -assisi@ascan oigs

Th, Now1, 2016 a1 4079
Reply-To: "assist@asean oig’ <assisi@asean org>

ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Bruce Kent.
Thanks for the confiomation of your complaint iD No 17720181101

ASSIST wil raview your compialnt and chack Its valicty and that i has been lodged comeclly You wil recaive 3 response indicating whether the comptaint is validly lodged, of requires revisin, ce whether T doss
Dot fall it the scope of ASSIST, Wilhin & TEXIMUM of 10 Working days from the da%e of Hing.

You are able to access your complaint at any time on the i page: http://assist.asean.org/user/login by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 17720181101

ASEAN Enterprise | Trade Association / Law Firm : AirTel Holdings, Inc. {type Entarnsa)
Company size . 200+

Fhone - +261 7262501

Websile - v atel com

Address . Angle Avenue City U Country X

City - City U / Zip Code ; 10090

Country : AMS X


http://assist.asean.org/user/login

up ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT OLLOW A COM

Contact person : Mr Bruce Kent
Phone - +261 8159255399

Position : President

Email : aseanenterprise)@gmail.com
Address : Jingle Avenue City U Country X
City - City U / Zip Code - 10090

Country : AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X
Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services [ Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:
We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co | Ltd. is owned
by AMS-X and its senior level positions are dominated by AMS-Y nationals. AirTel Co_. Ltd ae™s operating license has recently been revoked by AMS-YAE™s National Communication
Authority in September 2018 on the argument that the I license by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides services to the general public, or services that cause a significant impact on fair
competition, the public interest, or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the. applicanté€“"s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been treated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,

Ltd &€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc . shares to fall 5.67% in AMS-X as AMS-Y is the world&€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS)

Thanking you. ASSIST is at your service.

assist.asean.org

4 attachments
4 Annex_2-Simulated_AMS-Y_Schedule_of Specific_Commitments-AFAS_8_Consolidated_Schedule1.pdf
91K

£ Annex_3-Simulated_Law_of AMS-Y1.pdf
47K

£ Annex_4-Simulated_Amendment_Law_of AMS-Y1.pdf
47K

£ Annex_1-Simulated_Company_Registration_of_ AirTel_Holdings,_Inc1.pdf
49K

Seperti yang ditunjukkan dalam email di atas, Anda sekarang dapat memantau perkembangan dengan
mengklik tautan yang ditunjukkan yang akan diarahkan ke tab ‘Follow a Complaint’ pada kolom menu di
Situs ASSIST.

MEMANTAU PERKEMBANGAN PENGADUAN ANDA

(a) Buka tautan berikut: http://assist.asean.org/user/login atau buka tab ‘Follow a Complaint’ pada bar
menu di Situs Web ASSIST. Halaman di bawah ini akan tampil.

e ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME Y0 ASSIST WHAT IS ASSIST? FILE A COMPLANT FOLLOW & COMPLAINT PROCESS Al CONTACT

Follow a Complaint

Plieace 13 In being your emed addrass nd he WBcking 10 (el you wete pivea 51 the e o TG your COMPIEINT o stz 0o ASSEST Jashboard and ez ck on ME Pogrees of your pucesding

Emall Tracking 1D

Combeal Adenieiicirator of ASSIST ] ASEAN Ssontaral - TM B Sicingarmangaraia - dakaita 12410 - indonests

ASSIST - Sappocied by ARISE - 0% dalner]

(b) Masukkan alamat email Anda dan ID pelacakan (‘tracking ID’) (nomor pengaduan Anda) di
kolom vyang disyaratkan untuk log masuk. Dalam hal ini, Alamat Email
aseanenterprise0@gmail.com dan ID Pelacakan adalah 17720181101.



http://assist.asean.org/user/login
mailto:aseanenterprise0@gmail.com

ASSIST

ASEAN Solutions for Investments, Services and Trade

il

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

u ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 AS WHAT IS ASSIST? HLE A COMPLANT FOLLOW A COMPLAINT PROCESS FAQ AONTACT

Follow a Complaint

¥y In wzing your emed address and hie wacking 10 thit you were oivea st the tinwe of Niing your complaint 1o enter the ASSIST dushboard and &

on e progrees of your procesding

Email Fracking IO

assanentarprizal@gmal com |

Contcal Administrator of ASSIST / ASEAN Scoutasial - 70A & Skingamangaraja - Jakata 12110 - indonesia
ASSIST - Supporied by ARISE - 108 ciaimer]

Segera setelah Anda log masuk, Anda akan melihat dasbor ASSIST di mana Anda dapat memantau perkembangan
pengaduan Anda.

(c) Lihatlah Dasbor ASSIST Anda segera setelah Anda berhasil log masuk:

ASSIST

ASEAN Salutions for investments, Services and Trade
LDEOUT FAQ CON DISCLAIMER

Atton By Cominents
12018 160727 | EmsiiComfiowd | ASEAN baod Emorpice Email Confirmed

piei6013e  EEECTEEEEEN  ASEAN haed Erorpise

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name ArTal Holdings Ene

Company Size EE Addressy Tingle Avenue ity U Counirg X

Phone 2261 1282991 City Chy U

Website wvw airtel.com ZIP Code 10090
Country AMS-X

CONTACT PERSON

First Name Bruce Address Jingle Avenue Gity U Gountry X

Last Name Kent City Gity U

Phone +261 8159255399 ZIP Code 10090

Position President Country AMS-X

Email aseanenterprised@gmail.com (Gonfimed)

COMPLAINT DESCRIPTION

Country of Legal Registration AMS-X Business Sector Services

Registration Number 123456 Type of Problem Services / Communication Services
Encountered

Company Registration Proof Annex_1- Destination Country AMS-Y

Simulated_Company_R: of_AirTel_Holdings, _Inc?.pdf
Type of Business Service provider
Description We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the

total shares issued by AirTel Co., Ltd. is owned by AMS-X shareholders and its senior management level positions are dominated by AMS-Y nationals. AirTel Co.
Ltd 's operating license has recently been revoked by AMS-Y's National Cemmunication Authority in September 2018 on the argument that the telecommunications
license possessed by AiTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business License Act No. 1500,
whereby foreign operators were no longer permitted to apply for Type B and Type C licanses. A type B telecom license is for an operator with or without its own
network, but provides services targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides
services to the general public, or services that cause a significant impact on fair competition, the public interest, or require special consumer protection. The
applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least three quarters of the
applicant’s senior level managsment and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y

national. We feel that AirTel Co., Ltd. has been treated unfairly as it simply followed the govemment process at the time when it had applied for the license and it

was not given any notification by AMS-Y on this new development. It has also complied with the requirement for foreign companies with a majority of foreign
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Auachment

Anncx_4.Simulated Amendmant Law of AMS.Y1 pdf

Centra) Adeninistratin of ASSIST | ASEAN Secrstadal - T0A JL Sisingameangarajs - Jekarta 12110 - ndonesis

ASSIST - Supportod by ARISE - |Diacisimer]

Seperti dapat Anda lihat di dasbor, tindakan yang diambil untuk pengaduan Anda ditunjukkan dengan
jelas di dasbor Anda dan daftar ini akan diperbarui secara berkala setelah setiap tindakan diambil.
Formulir pengaduan Anda yang telah Anda kirimkan, juga dapat diakses di dasbor Anda.

CA AKAN MEMERIKSA PENGADUAN ANDA DAN MENGIRIMKAN TANGGAPAN KE EMAIL

ANDA (MENERIMA, MENYATAKAN TIDAK LENGKAP, ATAU MENOLAK

Setelah CA selesai memeriksa pengaduan Anda dan memutuskan apakah akan menerima/ menyatakan
tidak lengkap/menolak, email akan dikirimkan kepada Anda biasanya dalam 10 hari kerja sejak Anda
mengajukan pengaduan.

Jika untuk sementara waktu CA tidak mengambil tindakan apapun, maka CA akan menerima pengingat
otomatis di bawah ini melalui email dari sistem online ASSIST dalam waktu 7 hari kalender setelah
pengaduan diajukan. Sebagaimana ditunjukkan di atas, CA harus memutuskan untuk menerima,
menyatakan tidak lengkap dan meminta revisi, atau menolak pengaduan dalam 10 hari kerja.

Email Pengingat 1 untuk CA:

I o ' Gmail Cential Administrator ASEC <castasecigigmuil.coms»

[ASSIST] Complaint #15020181026 reminder for CA

No Reply ASSIST <azaist@usean arg> Sat, Oct 27,2018 21 5:00 AM
Reply-To: "assiztiGiazenn.org’ <essatimoscen.org>

ASSIST

ASEAN Solutions for investments, Services and Trade

Action is required by he CA for the complaint
15020181026

Thanking yob ASSIST & & yols service

Periksa akun email Anda secara teratur dalam 10 hari kerja setelah mengajukan pengaduan Anda. Pada
akhirnya Anda akan menerima email baru dari ASSIST.

l » I Gmail ASEAN Ememiise <aseapanterprisad@gmait.com

[ASSIST] Your complaint #17720181101 is accepted by CA

No Reply ASSIST assisi@azean oigr Thu, Nov 1, 218 st 1037 P
Reply-To. “assisl@a=esn oig” <assisigaseen orgs

ASSIST

ASEAN Solutions for Investmonts, Services and Trade

Dear Mr Brucs Keat,
“our complsint 1D No_ 17720181101 has baan aceapted by ASSIST

Anda dapat mengakses keluhan anda setiap saat di Situs Web berikut: http://assist.asean.org/user/login by using your e-mail / tracking ID.

CONTACT



http://assist.asean.org/user/loginbyusingyoure-mail/trackingID
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Since your complaint has been accepted by ASSIST, the Destination Country will now be asked to review your complaint and either accept it, or reject it, or revert back to you with a request for more information within 10 working
days from today

You will be promptly notified of the response by the Destination Country through ASSIST.

ASEAN Enterprise / Trade Association / Law Firm : AirTel Heldings, Inc. (type Enterprise)
Company size : 200+

Phone - +261 7262991

Website : www.airtel.com

Address : Jingle Avenue City U Country X

City - City U / Zip Code - 10090

Country : AMS-X

Contact person : Mr Bruce Kent
Phone : +261 8159255399

Position : President

Email : aseanenterprised@gmail.com
Address : Jingle Avenue City U Country X
City - City U / Zip Code - 10090

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:

We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company, AirTel Holdings, Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co., Ltd. is owned
by AMS-X and its senior level positions are dominated by AMS-Y nationals. AirTel Co., Ltd.4€™s operating license has recently been revoked by AMS-Y4€™s National Communication
Authority in September 2018 on the argument that the telecommunications license pessessed by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby foreign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operater with a network that provides services to the general public, or services that cause a significant impact on fair
competition, the public interest. or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the applicanta€™s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been treated unfairly as it simply followed the government process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,

Ltd. 4€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the worldd€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against foreign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service:

assist. asean.org

Dalam hal ini, email di atas menunjukkan bahwa pengaduan Anda telah diterima oleh CA. Email tersebut
juga memberitahukan kepada Anda bahwa pengaduan Anda sekarang akan dikirim ke Titik Kontak Tujuan
(DCP), yang merupakan agen pemerintah (Titik Kontak Utama (Focal Point) ASSIST) di AMS-Y di mana Anda
menghadapi masalah perdagangan dan di mana pengaduan Anda diarahkan dan dicarikan
penyelesaiannya. DCP di AMS-Y akan diberi 10 hari kerja untuk memeriksa pengaduan Anda dan
menerima, menolak atau mengembalikan kepada Anda dengan permintaan informasi lebih lanjut. Ini
dimaksudkan untuk memberi waktu kepada DCP untuk memeriksa rincian pengaduan, dan berkonsultasi
seperlunya dengan otoritas nasional terkait.

Titik Kontak Asal (HCP), yang merupakan agen pemerintah (Titik Kontak Utama ASSIST) di AMS-X (negara
asal Anda) juga telah diberitahu tentang pengajuan pengaduan Anda.

Jika Anda tidak menerima email dari ASSIST dalam jangka waktu yang disyaratkan (10 hari kerja sejak
pengaduan diajukan), maka ini berarti bahwa tindakan CA terlambat. CA akan menerima pengingat
otomatis lain melalui email (14 hari kalender setelah pengaduan diajukan) bahwa CA harus melakukan
suatu tindakan atas pengaduan tersebut. CA akan menerima email di bawah ini:

Email Pengingat 2 untuk Pengelola Sistem (CA):

| o l Gmail Central Administrator ASEC <castaseciigmail coms

[ASSIST] Complaint #13320180921 reminder for CA

No Reply ASSIST <assist@asaan org> Sun, Sop 23,2018 3t 5:00 AM
Reply-To “assisi@nsesn org <usust@asesn o>

ASSIST

ASEAN Bolutions for Investments, Services and Trade

ALLON 15 (eqUIEd Dy The CA R the comptaint
13320180921

Thanking you. ASSIST & & your service.
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A PROCESS

LOG MASUK KE DASBOR ASSIST ANDA MELALUI EMAIL ANDA DAN ID PELACAKAN U
MELIHAT TANGGAPAN SEBENARNYA DARI PENGELOLA SISTEM (CA)

Jika Anda ingin melihat tanggapan CA secara lengkap, maka Anda harus masuk ke dasbor ASSIST Anda melalui email dan
ID pelacakan Anda seperti ditunjukkan pada Langkah 7 (a) dan (b) di atas.

Tampilan lengkap dasbor Anda dapat dilihat di bawah. Seperti yang Anda lihat, tindakan lain telah ditambahkan ke
‘Riwayat' Anda menunjukkan bahwa CA telah menerima (‘Accepted’) pengaduan Anda.

w ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT 1S ASSIST? MY COMPLAINT LOGOUT . CONTACT DISCLAIMER

Tracking ID #17720181101 / AMS-Y

By

oumzie 2z

antral Administrater of

your complaint fings that It |5 complste You submitiad your company ragistration documant which
praves fhal you are sterad in AMS-X and you s provided us with & cupy of the AMS
¥'s Spacific Schedule ardcas Conmilinents -tﬂ;o.‘-h in the Telacommunication Sevices

sector a8 well 85 th Teldcommunications...

ASEAN hased Enterpils
ASEAN baxed Ertsi

Emad Confirmed

WITHORAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterpiise Name £iTel Holdings We

Comanay Size 200+ Address lingle Avenue Cy U Couniry X

Phone chy P

Wetsite W it com ZIF Code 10050
Country AMSX

CONTACT PERSON

Firat Nome Brocs Address fngle Svanve Cy U Country X

Last Name Kent City Ciy U

Phone 261 8156256399 2IP Code 10050

Position Fresigeal Country ANGX

Emuil aseanenterpriseli@gmail com {Confirmed |

COMPLAINT DESCRIPTION

Country of Legel Ragistration AMS-x Business Sector Sarvicas

Repistration Number 121456 Type of Problem Servicas | Communication Serdces
Encountored

Company Regietration Proo!  Annex_1- Destination Country AMS-Y

Simulztzd_ Comoany of ArTal Holdinos _inc1 oo
Type of Business Service providas
Description e Bre @ duly regiatared 1elacommunications compaty in AMS-X, AvTel Holdings. inc. Ots subeilialy company. AlrTel Hoidings. Inc. s based in AIRS-Y. 80% of the

aldars and #2 sanior managsment @val positions ara dominatad by AME-Y nationaks AirTel Co

96 136 recently been revoked by AMS-Y's National Cursnunication Authority in S

lember 2013 on e argument that s tdecommunications

e ssazaed by AlrTal Co., Ltd: is na longar vakd. Ir: fact in Au
whareby foreign o

natwork but providas

1 2018, AME-Y had amenced tha Talecommer nz Susinesz Liccesa Act No 1500

@ no longer pamimed te apply for Type B end Tyge C censen A type B telecom Icense i3 10c 80 0perstor wil) of witnout Bs own

fargsting 2 sagment ur evet Leveral segmants of te putlic A

s C toiscom licsrse & r an operator with 2 network that providas

2205025 1o Me gunar e, or 88evicas Ihat cause @ signicanl Impact un fair compelition. 1ha pubic inter v The

o 1o seciul consumee pe

applicant applying for Typa B and Type C i st ba compantas whar. S-Y nationals hald at Sast 51% chares tha

d at Izast threc quarters

FPNZANLS sunkor levsl Manag

0 ) 11 g

Suorizad 1 sigh any binding cUmmiMents, 4s & (EprEsantation of (1 applcal company, mUst be an AMS-Y

riational W fas that AiTet Co . L3d has basn weatad unfaidy as & simply followsd the govarmmant process at the ira when h had appked for the licanse and &

w0 8Ny NOUNCation by AMS-Y on this new deveiopment 1 has 350

Bt W Hse TRQUIEMANT J0r farekgn COmpaies v

& majority of Tocsign
dmant of the

shatehnlders. which & obtaining 3 Frreign usinacs Liranca Frm tha Minkstry

Cammare The teroking of AkTel Co Lid's ficanse and the

bussess lesnse regulalion fias caased Ak Tei Holdings Inc - sharas to (&0 5 67 marks) We balisve

awnitments and

that the revosing of its license
abigations of AMS-Y unde It

agenst foreign nveators in the 1o

AN Framenork Agrasmant on Services (AFAS)

Attachmeat &anex 2-Senaleied_ANS-Y. Sshatiia of Seachic_ Commilrmentz:AFAS. 9 Conaslidated_Schaduiet paf

Contial Adminisiratos of ASSIST | ASEAN Sacritasiat JI. Sidngamangarafs - Jakasts 12110 - indonesia
ASSIST - Supponied by ARISE - [Discistne
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WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Klik ikon kaca pembesar di kolom komentar. Tanggapan CA secara lengkap akan tampil, seperti terlihat di
bawah:

Dear Mr Bruce Kent,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed and verified your complaint and finds
that it is complete. You have submitted your company registration document which proves that you are a business registered in AMS-
X and you have also provided us with a copy of the AMS-Y’s Specific Schedule of ASEAN Services Commitments, specifically in the
Telecommunication Services sector, as well as the AMS-Y 2010 Telecommunications Business License Act No. 1500 and the
amended act (2018).

Thus, the Central Administrator finds that the nature of your complaint falls within the scope of ASSIST and that you have fulfilled all

the necessary requirements to file a complaint under ASSIST.
We will forward your complaint to AMS-Y (Destination Contact Point). The Destination Contact Point will review your complaint and
consult with the relevant national authorities, and will revert with a response within 10 working days on whether it has accepted or

rejected your complaint.

You may monitor the progress on the handling of the complaint by login to your ASSIST Dashboard by using your Email/Tracking ID

Sebagaimana diinformasikan dalam Langkah 8, setelah pengaduan telah diterima oleh CA, pengaduan
akan dikirim ke Titik Kontak Tujuan (DCP) di AMS-Y di mana Anda menghadapi masalah perdagangan. DCP
di AMS-Y akan diberikan 10 hari kerja untuk meninjau pengaduan Anda dan menerima atau menolaknya.
Ini dimaksudkan untuk memberi waktu bagi DCP untuk memeriksa rincian pengaduan, dan berkonsultasi
seperlunya dengan otoritas nasional terkait. Setelah DCP menanggapi, email akan dikirimkan kepada
Anda dari ASSIST yang memberi tahu Anda apakah pengaduan Anda telah diterima atau ditolak oleh DCP
di AMS-Y.

MENERIMA EMAIL PEMBERITAHUAN DARI ASSIST BAHWA TANGGAPAN AMS-Y ATAS

PENGADUAN ANDA TELAH DIBERIKAN DAN DITERIMA OLEH CA

CONTACT

(a) Buka akun email Anda. Anda akan menerima email baru dari ASSIST menunjukkan tanggapan
terhadap pengaduan Anda dari DCP. Dalam hal ini, pengaduan Anda telah ditolak (‘Rejected’) oleh
DCP (AMS-Y).

l o l Gmail ASEAN Enierprise <aseanenterprised@gmad.com

[ASSIST] Response for your #17720181101 complaint

No Reply ASSIST “gscistiRasean.crg Fil. Nov 2. 2018 st 1205 A
Reply-To- “sssistacasn ofg” <assisifasean org>

ASSIST

ASEAN Solutions for Investments, Servicas snd Trade

Dear Mr Bruce Kent,
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The response for your complaint 17720181101 is ready.

"AMS-Y finds sufficient basis that AMS-Y has complied with its relevant ASEAN commitments and that the complaint lacks merit. It argues that, although under the AFAS Schedule of Specific Commitments, AMS-
¥ has no limitations on foreign ownership, it is stated in its Horizontal Commitments that, as a limitation to market access, the Commercial Presence of the foreign service provider(s) may be in the form of a joint
venture and/or representative office, which sheuld meet the following requirements: (i) not more than 49% of the capital share of the company may be owned by foreign partner(s); (i) at least three quarters of the

4€™s senior level and the person ized 1o sign any binding commitments as a representation of the company must be AMS-Y nationals. Thus, the amendment of the 2018
Telecommunications Business License Act No. 1500 is not in violation of AMS-Y&€™s Schedule of Services Commitments. The AMS-Y AFAS Horizontal Commitments is attached for ease of reference. In
response to the AE3€™s claim that it has not received any notification from AMS-Y on the new AME-Y that the of AMS-Y has promulgated the amendment of the law through
official govemnment websites and local newspapers after it has been approved on 1 September 2018. "

You canalso checkthe status of your complaint online at http:, ist.asean. gin by usingyoure-mail / tracking ID.

Please kindly indicate whether you are satisfied with the answer given by the DCP and the solution provided therein. You can do so by choosing ‘Yes' or ‘No’ below:

Yes | No

ASEAN Enterprise / Trade Association / Law Firm : AirTel Holdings, Inc. (type Enterprise)
Company size : 200+

Phone : +261 7262991

Website - www.airiel.com

Address © Jingle Avenue City U Country X

City : City U/ Zip Code : 10090

Country : AMS X

Contact person : Mr Bruce Kent
Phone : +261 8159255399

Position : President

Email : aseanenterprise0@gmail.com
Address : Jingle Avenue City U Country X
City - City U / Zip Code - 10090

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMSX

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services | Telecommunication

Type of problem encountered : Communication Services
Destination Country : AMS-Y

Description:
We are a duly registered telecommunications company in AMS-X, AirTel Holdings, Inc. Our subsidiary company. AirTel Holdings. Inc. is based in AMS-Y. 80% of the total shares issued by AirTel Co_, Ltd. is owned
by AMS-X and its senior level positions are dominated by AMS-Y nationals. AirTel Co_. Ltd 4€™s operating license has recently been revoked by AMS-Y4€™s National Communication

Authority in September 2018 on the argument that the telecommunications license possessed by AirTel Co., Ltd. is no longer valid. In fact, in August 2018, AMS-Y had amended the Telecommunications Business
License Act No. 1500, whereby fereign operators were no longer permitted to apply for Type B and Type C licenses. A type B telecom license is for an operator with or without its own network, but provides services
targeting a segment or even several segments of the public. A type C telecom license is for an operator with a network that provides services to the general public, or services that cause a significant impact on fair
competition, the public interest, or require special consumer protection. The applicant applying for Type B and Type C licenses must be companies where AMS-Y nationals hold at least 51% shares and at least
three quarters of the applicanta€™s senior level management and the person authorized to sign any binding commitments, as a representation of the applicant company, must be an AMS-Y national. We feel that
AirTel Co., Ltd. has been treated unfairly as it simply followed the gevernment process at the time when it had applied for the license and it was not given any notification by AMS-Y on this new development. It has
also complied with the requirement for foreign companies with a majority of foreign shareholders, which is obtaining a Foreign Business License from the Ministry of Commerce. The revoking of AirTel Co.,
Ltd.&€™s license and the amendment of the business license regulation has caused AirTel Holdings, Inc., shares to fall 5.67% in AMS-X as AMS-Y is the worlda€™s second biggest cellular market. We believe
that the revoking of its license is a discrimination against fereign investors in the telecommunications sector and a violation of the specific commitments and obligations of AMS-Y under the relevant ASEAN
Framework Agreement on Services (AFAS).

Thanking you, ASSIST is at your service.

assist. asean.org

Prosesnya sedikit berbeda dalam kasus di mana pengaduan Anda diterima oleh DCP. Dalam 10 hari kerja
setelah tanggapan dari CA bahwa pengaduan Anda diterima, Anda akan menerima email yang
menginformasikan bahwa pengaduan Anda telah diterima oleh DCP di AMS-Y dan bahwa DCP akan
berkoordinasi dengan otoritas nasional yang kompeten atau Otoritas Penanggung Jawab. (RA) untuk
menganalisis pengaduan Anda secara rinci.

Setelah RA menyelesaikan upaya mereka, DCP harus memeriksa solusi dan memberikannya kepada CA
dalam waktu 40 hari kerja sejak tanggal penerimaan oleh DCP. Dengan demikian, untuk memenuhi
tenggat waktu ini, DCP harus menetapkan batas waktu agar RA dapat menemukan solusi. DCP
bertanggung jawab untuk memberi tahu CA tentang segala perubahan yang berkaitan dengan jangka
waktu antaranya dan otoritas nasional.

CA dapat memperpanjang batas waktu hingga 20 hari kerja atas permintaan DCP. Sistem akan secara
otomatis memberitahu ketika tenggat waktu semakin dekat (mis., Biasanya, 10 hari kalender sebelum
selang). Jika DCP tidak memenuhi tenggat waktu untuk mengirim solusi ke CA, maka sistem online akan
memberitahu CA untuk menindaklanjuti dengan DCP.

Kemudian Anda akan menerima pemberitahuan email kedua dari ASSIST bahwa solusi diajukan oleh
DCP/AMS-Y dan diterima oleh CA.

Namun, dalam kasus seperti ini di mana pengaduan “Ditolak” oleh DCP, mungkin Anda tidak menerima
email dari ASSIST dalam tenggat waktu 10 hari kerja. Penolakan dan alasan penolakan oleh DCP hanya
akan dikirim ke CA melalui ASSIST dalam 10 hari kerja. CA kemudian akan memeriksanya untuk bahasa
dan kecukupan informasi dalam 5 hari kerja sejak diterimanya oleh CA dari email penolakan oleh DCP.


http://assist.asean.org/user/loginbyusingyoure-mail/trackingID
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Jika CA menerima alasan penolakan, maka tanggapan yang telah diperiksa dan disetujui oleh CA dikirim
ke email Anda, seperti di atas. Jika CA merasa alasan penolakan oleh DCP yang disebutkan tersebut tidak
memenuhi harapannya, maka sistem ASSIST memungkinkan CA untuk meminta DCP memperbaiki
penolakan. Namun, opsi ini oleh CA tidak memiliki nilai mengikat pada DCP, dan jika tidak ada tanggapan
dalam 5 hari kerja, maka sistem online akan secara otomatis mengedarkan penolakan ke AE.

Jika untuk sementara waktu DCP tidak mengambil tindakan, maka DCP akan menerima pengingat
otomatis di bawah ini melalui email dari sistem online ASSIST dalam waktu 7 hari kalender setelah
pengaduan diterima oleh CA. Seperti ditunjukkan di atas, DCP harus memutuskan untuk menerima atau
menolak pengaduan dalam waktu 10 hari kerja sejak CA menerima pengaduan tersebut.

Email Pengingat pertama untuk Titik Kontak Tujuan (DCP):

™ Gmail PRI

[ASSIST] Complaint #17020181030 reminder for DCP

No Reply ASSIST <assisiyasesn org> Wed. Dct 31,2018 38600 AM
Reply-To: “assit@asean org” <assist@asesn org>

L AT YY) i Cons

ASSIST

ASEAN Solutions for Investments, Services and Trade

ACtoN 15 requred by the DCP AMS-Y for the compiaint
17020181030

Thanking you ASSIST &5 & your service.

Jika Anda tidak menerima email dari ASSIST tentang tanggapan oleh DCP dalam jangka waktu yang
disyaratkan (10 hari kerja) setelah pengaduan diterima oleh CA, maka ini berarti bahwa tindakan DCP
terlambat. DCP akan menerima pengingat otomatis lain melalui email (14 hari kalender setelah
pengaduan diajukan) bahwa suatu tindakan sangat dibutuhkan oleh DCP untuk pengaduan tersebut.

Email Pengingat kedua untuk Titik Kontak Tujuan (DCP):

M Gmail AMS Y <asvany

[ASSIST] Critical DCP reminder for the #14820181021 complaint

No Reply ASSIST “azzisi@azean org> \Wed, Oct 24,2013 ot 5:00 AM
Reply-To: "sssict@ecean.ord” <assutiBaseenorg>

D0 RERTS, YiEN) il Coms

ASSIST

ASEAN Soiutions for investments, Sarvices and Trade

Critical reminder for urgent action required by the DCP AMS-Y for the complaint
14820181021

Thanking you ASSIST 5 & your service

asstsl asean oig

(b) Log masuk ke dasbor ASSIST Anda melalui email dan ID pelacakan Anda seperti ditunjukkan pada
Langkah 7 (a) dan (b) di atas. Tampilan lengkap dasbor Anda dapat dilihat di bawah. Seperti yang Anda
lihat, tindakan lain telah ditambahkan ke 'Riwayat' Anda yang menunjukkan bahwa solusi untuk
pengaduan Anda telah diajukan. Solusi/ tanggapan ASSIST lengkap dari DCP, yang telah diterima oleh
CA, juga disediakan pada paragraf pertama dasbor Anda.

CONTACT
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Tracking ID #17720181101 / AMS-Y

ASSIST Salution
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Aftacnment
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ion 10
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oti1120

ministrator of Dear Mr Bruce Keal,

Thank you for lodging your complemt under ASSIST, The Cantral Administrator has reviewed and verfied
your complaint and fin
 that you 81 8 bu

Schedule of AS

wnls. specibzaly in the Telscommmunication Services.

il 2= the AMS-Y 2010 Telecommunicatiors. S

ONAN201R 160727

ASEAN-hased Entampnse Emad Canfirmad

ASEAN ENTERPRISE

ASEAN Entarprise Name

Company Siza 200~ Address lingla Avanus Cay U Country X

Phone *261 28290 City Ciyu

Website aittelcom ZIP Code 10090
Country AMS-X

CONTACT PERSON

Firat Nama Bruce Addross lingic Avanus Cay U Country X

Last Nameo Kant City Cry s

Phone +261 3159255399 ZIP Code 100%

Position President Country

Emedl sseanenterpizal@gnail.com (Corfemad |

COMPLAINT DESCRIPTION

Country of Lagal Registration AMS-X Business Sactor Samvieas

Ragistration Numbar 123456 Type of Problam Sarvicas | Commumication Services
Encountared

Company Registration Prool  Annax 1 Destination Country AMS.Y

Siwfated Comgany_Regisiraton of ATel olings _inct o
Type of Business Sewvice providar
Description We are & duly registered telecommunication= company in AMS-X. AsTel Holdings Inc. Owr subsidiary company AkTel Holdngs Inc & based in AMS-Y 80% of the

tolal shares Exsued by ArTal Co. Li¢ & ownod by AMS X sharshaldars and & sanior mansgomant kval positicns e dominatad by AMS-Y nationak Alrfet Co
L1d 's aparating 156 Nas racently bean ravoked by AMS-Y 5 Natonsi Comminication At

¥ in Saptembar 2018 ori the argumant that tha tslacommunications

ficense poss by ATl Co., Ltd. is na lone
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wheceby Tor

5 wiara 00 longes pamimad 10 apply Tor Type B ana T

type B ek
netwark, b gment or even several seguenis of the public th
sesvices 1o the general public. or seyvices that cavze a significant impact on fair corpetition. the pubic interest, of regure special consumer protection: The
appbicant applying for Type B and Typs € licanses must be comparsas whara AMS-Y natonals hald at as
appiica
national We fesl that ATal Co. Ltd has baen weated untaidy 38 1t simpl Sollawed the gove

% chares and at (ast thrse quarters of the

5 serior 16l managemant and tha parson aitherzad o 3ign any binding commitma

83 & reprazantation of the appteant compasy, mist ba 3
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=ty of Commerce. The revoking of AirTel Co., Lid
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busihsss licsnae repalation has caused AiTel Holdings. Inc.. shares to fall 5.6

that tha rayoking of s licanse &

ablgations of AMS.Y undar tha relevant ASEAN Framawork Agraamant on Samvices (AFAS)

Attachmant Annex 2-Senulated_AMS.Y_Schadule_of Speciic G SFAS_8_Congall Schadulat patt
Annex 3-Sanulatad Law_of AMSY1 odl
Annex_-Smulasd Ameadment Law_of 24501 gdl

Contral Adwninietintor of ASSIST / ASEAN Secritwint - TOA J|. Suingamungarai - Jokats 12110 - indonesis

ASSIST - Supporied by ABISE - [Uiocksmsr]

Berikut adalah tanggapan dari DCP:

“AMS-Y menemukan dasar yang cukup bahwa AMS-Y telah memenuhi komitmen ASEAN terkait dan bahwa
pengaduan tersebut kurang layak. la berpendapat bahwa, meskipun berdasarkan Jadwal Komitmen Spesifik AFAS,
AMS-Y tidak memiliki batasan kepemilikan asing, dinyatakan dalam Komitmen Horisontalnya bahwa,
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sebagai batasan untuk akses pasar, Keberadaan Komersial dari penyedia jasa asing dapat dalam bentuk
perusahaan patungan dan/atau kantor perwakilan, yang harus memenuhi persyaratan berikut: (i) tidak lebih dari
49% dari saham modal perusahaan dapat dimiliki oleh mitra asing; (ii) setidaknya tiga perempat dari manajemen
tingkat senior perusahaan dan orang yang berwenang untuk menandatangani komitmen yang mengikat sebagai
perwakilan perusahaan haruslah warga negara AMS-Y. Dengan demikian, amandemen Undang-Undang ljin Usaha
Telekomunikasi 2018 No. 1500 tidak melanggar Komitmen Jadwal Jasa AMS-Y.

Menanggapi klaim AE bahwa pihaknya belum menerima pemberitahuan dari AMS-Y tentang amandemen
baru, AMS-Y menjawab bahwa Pemerintah AMS-Y telah mengumumkan perubahan undang-undang
tersebut melalui situs web resmi pemerintah dan surat kabar lokal setelah disetujui pada 1 September
2018."

(c) Di bagian bawah email dari ASSIST dalam 10 (a) di atas, Anda diminta untuk menunjukkan apakah
Anda puas atau tidak dengan jawaban yang diberikan oleh DCP dan solusi yang disediakan di
dalamnya. Anda dapat melakukannya dengan memilih ‘Ya’ atau ‘Tidak’ di pilihan yang disediakan.

Please kindly indicate whether you are satisfied with the answer given by the DCF and the solution provided therein. You can do so by choosing ‘Yes’ or ‘No’ below:

1 No

Dalam hal ini, AE memilih “Ya”.

MEMBERIKAN UMPAN BALIK ANDA TERHADAP USULAN SOLUSI/TANGGAPAN YANG DIBERIKAN OLEH

AMS-Y DALAM SURVEI KEPUASAN DAN TERIMA EMAIL PERNYATAAN PENERIMAAN DARI ASSIST

CONTACT

Setelah Anda memilih 'Ya/Tidak' pada Langkah 10(c) di atas, Anda akan diarahkan ke halaman di bawah
ini di mana Anda akan diminta untuk menjawab Survei Kepuasan dan diundang untuk memberikan
komentar, terutama jika Anda tidak puas dengan tanggapan/solusi yang diajukan.

w ASSIST

ASEAN Salutions for lnvestments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LOGOUT PROCESS FAQ CONTACT DISCLAIMER

Satisfaction survey

Plgaza commant your responss Sor our feadback
Your answer Satisfiad with the soiutian

Comments (i ]

|'m not a rabot o

SUBMIT YOUR FEEDBACK

Central Administraton of ASSIST / ASEAN Secretariat - 70A JL Sislngamangar s - Jakara 12110 - Indonesks

ASSIST - Supparind by ARISE - [(tacksimar]
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(a) Setelah Anda memilih 'Ya/Tidak' pada Langkah 10(c) di atas, Anda akan diarahkan ke halaman di
bawah ini di mana Anda akan diminta untuk menjawab Survei Kepuasan dan diundang untuk
memberikan komentar, terutama jika Anda tidak puas dengan tanggapan/solusi yang diajukan.

up ASSIST

ASEAN Solutions for investments, Serviees and Trade

WELCOME TO ASSIST WHAT IS ASSIST? MY COMPLAINT LoGoUT ROCESS Al CONTACT DISCLAIMER

Satisfaction survey

Plaaze cammard your raspanse dar ur feadback

Your answer Satlalod with ha seation

Comments (1] Ye ore au Fied with the reason of rejection of our coplaint by BS-Y end bave decided not to
hee cour regor 23 ng our cowplal
7 Imnot & rebot

SUBMIT YOUR FEEDBAGK

Ceatral Ndwrinististon oF ASSIST / ASTAN Secrsterfat - T0A J| Siingesmisnoerai - e 12110 - indonesis

ASSIST - Supposiod by ARISE .. [Diuckalmar]

(b) Buka akun email Anda. Anda akan menerima satu atau dua (jika Anda telah mengisi Survei Kepuasan)
email-email baru dari ASSIST, yang menyatakan tanda terima atas tanggapan Anda terhadap solusi
yang diajukan oleh AMS-Y. Salinan balasan Anda juga akan dikirim ke DCP dan HCP.

Email tanda terima pertama dari ASSIST

I e I Gmail ASEAN Enterprise <aseanantorpeise(i@gmail.coms

[ASSIST][#17720181101] Thank you for answer

No Raply ASSIST cazsisi@acean arg> Fr Novw2 2018 at6:44 AM
Rephy-To. “assist@asean ory” <assstiiasesn orgr

ASSIST

ASEAN Solutions for investmen

De=al Mr Bruce Kent,
Aith reference 1o your complant 10 No. 17720181101, your feedback on whether you are satisfied with the answer given by the DCP and the proposed solution is: ™es"
ASSIST cknowledQes MCaip!-of your Fesponse to e profesed solution

asstsl asean org

Email tanda terima kedua dari ASSIST

Jika Anda memberikan komentar pada Survei Kepuasan, Anda akan menerima email kedua di bawabh ini,
yang menyatakan penerimaan tanggapan Anda terhadap solusi yang diusulkan akan dikirimkan oleh
ASSIST kepada Anda, DCP dan HCP.

l it I Gmail ASEAN Entarprise =sscanontorpeizeOgigmail.com»

[ASSIST][#17720181101) Thank you for answer

No Reply ASSIST fawn@:um arg; Fri Now2 2018 at6:47 AM
Repl-To: "assist@asaan.ory” xaessl@as(-an org

ASSIST

ASEAN Soiutions for Investments, Sarvices and Trade

Daal Mr Bruce Kent,

Vi reference to your complant 1D No 17720181101, your fesdback on whether you are satisfied with the answer given by the DCP and the propased solution Is: “Yes”
We are Satisned with e 126500 Of JEKGHON OF 0w COmDAnt 0y AWS-Y 3nd ave deciied Nof (0 DITSUS any OINST CO0ISE Of TGN IEgRrTiig 0w COmDIant

ASBIST acknowledges receipt of your response fo the proposesd solution

asslsl gsean.org
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(c) Log masuk ke dasbor ASSIST Anda melalui email dan ID pelacakan Anda seperti ditunjukkan pada
Langkah 7 (a) dan (b) di atas. Tampilan akhir dasbor Anda dapat dilihat di bawah. Seperti yang Anda
lihat, tindakan lain telah ditambahkan ke 'Riwayat' Anda yang menunjukkan bahwa Anda telah
menunjukkan kepuasan terhadap solusi yang diusulkan oleh ASSIST. Komentar yang Anda berikan
dalam Survei Kepuasan juga dapat dilihat di bagian Komentar (‘Comments’).
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Tracking ID #17720181101 / AMS-Y

ASSIST Sohution
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ataen
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Action Action By Comments
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on rugarding our compdaint

-Y 304 have decidsd not fo porsis :r‘,]

coursa af ac

02112878 00-95:71 tral Adeministrator of AMS.Y finds sufficiont basic that AMS.Y nas compilad with s refavant ASEAN commnmants and that 91
ASSIET complaint lacks marft 1t argues that athough undar the AFAS Schedue of Spactic Commitmants AMEY
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ASSIST
Thank you for lodging yeor compiaint under ASSIST. The Cantral Adminizirotor hos reviewed and verfizd

your complaint and finds that it is compl w have submitied your company registration document which
uzine=s tegaterad in AMS-X and you have also provided us with a copy of the

proves that yoa are 2

T
oU2019223730 TN Conuol Administrator of Dzar Ms Bruce Kant,
BT

Y's Spacific Scheduls of SSEAN Sarvices Commitments. speciicaly in e Telecommminication S=rvic
£A(H0r 33 will 3= the ARS-Y 2010 Tal unications &
ASEAN-Nased Entempiiae  Emad Confirmed

011112098 160139 EANDaa] Enferiise
ASEAN Entorprise Name AirTel Holdings. tc
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Phone *261 2652961 ciy ony U
Wensite www.aittel corm 7IP Code 10090

Country AMSX
Fiest Name Bives Addiess Nioghe Avanoe Oy U Country X
Last Name Kent City Ciy U
Phoas +261 8158226399 21P Code 10050
Position Progideal County AMS-X
Emall Ssaanantorprical@grmail com |Corfimad |
Country of Logal Registration AMS-X Business Sactor Sarvices
Registration Number 123456 Type of Problem Swivices ! otion Serces

Encountoced
Compaay Registration Proof  Annex_1- Destination Country AMS-Y

Sondated Comuany_Reglatuizn_of ArTe| Holdings lncipd
Type of Businass Sanace providar
Deascription We are a duly registerad tolecommunicationn campany in AMS-X. ArTal Holdings. Inc. Our cunsidiary company, &irTel Holdings Inc. = basad i AMS.Y. 80% of tha
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WELCOME TO ASSIST

ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Dalam kasus di mana tidak ditemukan solusi melalui ASSIST atau jika DCP menemukan dasar yang cukup
bahwa Negara Anggota telah memenuhi komitmen ASEAN terkait dan bahwa pengaduan tersebut tidak
layak, maka temuan ini dan dasar untuk temuan tersebut segera disampaikan kepada CA, yang
menginformasikan pemohon pengaduan sesuai dengan itu. Pengadu dapat, jika diinginkan dan melalui
Titik Kontak Asal (HCP) dan Negara Anggota pendaftaran ASEAN, merujuk kasus tersebut ke Badan
Kepatuhan ASEAN (ASEAN Compliance Body (ACB)), Mekanisme Penyelesaian Perselisihan yang
Ditingkatkan ASEAN (Enhanced Dispute Settlement Mechanism (EDSM)), mengejar litigasi nasional atau
mekanisme penyelesaian sengketa alternatif (yaitu mediasi, konsiliasi, atau arbitrase) di dalam yurisdiksi
nasional ASEAN.

ASSIST akan menganggap prosedur ini sebagai salah satu prosedur pengaduan yang ditolak dan belum
diberikan solusi.

Perhatikanlah bahwa jangka waktu untuk menyelesaikan masalah lintas batas yang dibawa
berdasarkan ASSIST tidak boleh lebih dari 40 hari kerja atau 2 bulan kalender (kecuali telah diberikan
perpanjangan maksimum 20 hari kerja) dari tanggal ketika pengaduan diajukan.

CONTACT







